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BBegeHue

He3aBucumass oleHKa KayecTBa YCIOBUW OKa3aHMs YCIYr OpraHU3alusMU
counanbHOi cdepobl (manee — HOK) — omeHounas mporenypa, HampaBieHHas Ha
IIOJlyYEHUE CBEJCHUM 00 YCIOBHUSX OKa3aHUs YCIYyr W MPOBOAUTCS B LEISIX
IPEJOCTABJICHUS] YYaCTHUKAM OTHOIIEHUH HH(popManuu o0 YpPOBHE OpraHu3aluu
JESATEIIBHOCTH Ha OCHOBE o0mienoctynHod uH@opmanuu. HesaBucumas oleHka
ABIISIETCS OJHOW U3 (OpM OOIIECTBEHHOIO KOHTPOJII M TPOBOJUTCS B LEIAX
IPEIOCTABIICHUSI TOJYyYaTeNsiM COLHUAIbHBIX yCIyr HHPOPMAIMd O KadyecTBe
YCIOBUIM OKa3aHHs yCIyr OpraHM3alisIMH COIMAIbHOM cdephl, a TakkKe B LEJIX
MOBBILICHUS KAYeCTBA UX JEATEIbHOCTH.

PesynpraTel, nomydeHHsle B xone nposeneHus HOK, umeror npukiagHou
XapaKTEP U UCIIONB3YIOTCS B IPOLIECCE MPUHATHS YIIPABICHYECKUX PELICHUM.

O0beKkT HcC/IeJ0BAHMS — OpraHu3alUd  COLMAIBLHOTO  OOCITY>KHUBaHUS
Camapckoil 005aCTH, B OTHOUIEHMHM KOTOPBIX MPOBOJIMTCS HE3aBUCHMas OIICHKa
Ka4yeCTBa YCIOBUM OKa3aHUs YCIYT.

B 2022 romy He3aBucMMas OIlGHKa KadecTBa YCJIOBHH OKa3aHWs YCIyT
MPOBOAMUTCS B OTHOIICHUH 29 OpraHU3aIy COIMAIBLHOTO OOCITYKMBAaHHMsI, BKIIOUYAs
UX TEPPUTOPUATIBHBIE OTACIICHHUS.

IIpeamer mccjieq0BaHUsL — Ka4yeCTBO YCJIOBHM OKa3aHWs yCIIYI OpraHU3aLMM
COLIMAJIBHOTO OOCIY>KMBaHUS, B OTHOILIEHUU KOTOPBIX MPOBOIUTCS HE3aBUCHMAs
OLICHKA.

Heanr wuccienoBaHuss — TMOJYYUTh HH(GOPMAIMIO O KA4YeCTBE YCIOBHIA
OKa3aHUs yCIYT B OTHOIIEHUH 29 OpTaHU3aliK COIIMATEHOTO 00CTyKUBaHHUS.
3axayu uccieI0BAHNS

1. Coop u 00600UIEHNEe HHPOPMALMU O KAuyeCTBE YCIOBUM OKa3aHUsS YCIYyT
OCYIIECTBIISIIOTCA MO KaXJ0H OpraHu3aluy COLHUAIBHOTO OOCITY>KMBaHUS, B
oTHoueHnn Kotopoil mpoBoautcs HOK B Tekymem rogy, B COOTBETCTBHUU C
NOKa3aTeNsIMM, XapaKTePU3YIOIKUMU OOLIMe KPUTEPUM OLICHKH KadyecTBa YCIIOBUM
OKa3aHMsl YCIYT OpraHu3alMsIMHU COLIMAIBHOTO 00CTyKMUBaHUS.

2. llpenocraBnenne 3aka3zunky U OOLIECTBEHHOMY COBETY MPU MHUHHUCTEPCTBE
coluanpHo-AemMorpadpuueckod u cemeriHo mnonutukd Camapckod  o0iactu
uH(boOpMaIlMM O KayecTBE YCJIOBUH NPEIOCTABISEMbIX YCIYT YUYPEXKICHUSIMU
COLIMAJIbHOTO 00CTy>KMBaHus, B 1essix ocymectsieHuss HOK.



OueHnBaIMCh CAEAYIOIINE KPUTEPHH Ka4eCcTBAa YCIOBUH OKa3aHUSA YCJIYT:
OTKPBITOCTh U JOCTYITHOCTb MH(OpMaLuu 00 OpraHu3alny;
KOM(OPTHOCTb YCIOBUI NPEAOCTABICHUS YCIIYT;
JNOCTYIIHOCTB YCIIYT JUIS NHBAJIUAOB;
I00pOXKENATENBHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3ALINN;
YZIOBIIETBOPEHHOCTb YCIOBUSIMU OKa3aHUS YCIYT.
B xone nposeaenus HOK ¢ukcupoBanuich cieayromie noka3arenu:

Neni/nn IToxa3zarTenn

I. IToka3zaTesun, XapakTepu3yOuue OTKPbITOCTb U IOCTYITHOCTh HH(POPMAITUI
00 opranu3anuu (yupe:xIeHun)

1.1. CootBerctBue WHGOPMAIMU O  JCATEIBHOCTH  OpPraHU3alid  COIUAIBHOTO
oOCITykKMBaHUs, pa3MEIICHHOW Ha OOILIEAOCTYMHBIX WH(GOPMAIMOHHBIX pecypcax, ee
COZECPKAHUIO U TOPAIKY (dopme) pa3sMelleHHs, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU
MIPaBOBBIMU aKTaMHU:
- Ha WHQOPMAIMOHHBIX CTEHJAX B TIOMEIICHWH OpPraHW3alUU COIHAIHLHOTO
00CITyKBaHUS;
- Ha OQUIMATBLHOM CaiiTe OpraHW3aliy COLMAIBHOTO OOCITY)KUBAaHHS B
nH(OPMaLMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu MHTepHeT (manee - oQUIMaTbHBIHA
CalilT OpraHu3alun).

Haimuyne Ha oduIManbHOM caiiTe OpraHu3alid COIUAIBLHOTO OOCITY)KUBAHHUSI
uHpOpMAMK O AMCTAHIMOHHBIX CHOco0ax OOpaTHOW CBSI3M M B3AaMMOJACHCTBHUS C
MOJTyYaTeISIMHA YCIYT U UX (QYHKIIMOHHUPOBAHHUE:

1.2 - TenedoHa;

- QJIGKTPOHHOU TIOYTHI;

- JIEKTPOHHBIX CEpBHUCOB ((hopma i MOJa4u AIEKTPOHHOTO oOparieHus: (Kanoosl,
MPeJIOKEHNS ), TOJyYeHUE KOHCYITAIUU MO0 OKa3bIBAEMBIM YCIIyTaM U TIp.);

paznena «Yacto 3aaBaeMble BOIPOCHI»;

TEXHUYECKOM BO3MOXHOCTH BBIPDQXKEHHS MOJydaTeIeM YCIyI MHEHHS O KauecTBE
YCJIOBHH OKa3aHUs yCIyT OpraHU3aliy COIMAIBLHOTO OOCITYXKUBaHUs (HAJIMYUE aHKEThI
JUIS OpOca TPaKIaH UITU TUIIEPCCHUIKU HA Hee).

Jona mnonywaTtenel yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOH U
JOCTYITHOCTBIO ~ MHGOpPMAIM O  JACSATEIBHOCTH  OPraHW3alldd  COILUAIBLHOTO
1.3. | obcnyxkuBanus, pasMemeHHONW Ha WH(POPMAIMOHHBIX CTEHJAX B IOMENIEHUH
opraHu3anuu, Ha 0pUIIHATIFHOM CaliTe OPTaHU3aIlMU COIMATLHOTO 00CIy)XuBaHus (B %
0T OOIIET0 YKciIa ONPOIICHHBIX MOJIydaTeNnel yciyr).

I1. Tloxa3are/n, xapakTepusyouue KOMGOPTHOCTH YCI0BUI NPeI0CTaBIeHU
YCJIyr, B TOM YHCJIe BpeMs 0’KMAAHUA NPEeJOCTABICHUSA YCIYT

ObecrieyeHre B OpraHU3alUK COITMAIBHOTO OOCTYKMBaHHsSI KOM(OPTHBIX yCIOBHIA
JUTSL TIPETOCTABIICHUS YCITYT:
- Hanuuue ~ KOMQOpPTHOW  30HBI  OTHbIXa  (OXKHAaHUsA),  O0OOPYIOBaHHOMN
COOTBETCTBYIOIICH MeOEIbIO;
- HaJIM4¥e U MOHSATHOCTh HABUTAIIMHA BHYTPU OpPTaHHU3AIINH,
2.1. - HaJIMYWe U JIOCTYITHOCTD IMUTHEBOH BOJIBI;
- HaJIM4re U IOCTYITHOCTb CAHUTAPHO-TUTHEHHYECKUX TIOMEIICHHIA;
- CAHUTApPHOE COCTOSTHUE MOMENIEHNUI OpraHu3alui;
- TPAHCTIOPTHAsE JOCTYMHOCTh (BO3MOXKHOCTH J0€XaTh JI0 OpraHu3allud Ha
0OIIECTBEHHOM TPAHCITOPTE, HATMIHE MTAPKOBKH);
- JIOCTYITHOCTh 3aIlMCH Ha MOoJy4deHue ycayru (mo tenedoHy, Ha oQUIIMATbHOM calTe




Noeni/m

IToxa3zarenu

OpraHu3aIyy | 1p.).

2.2.

Jonst momywareneid  ycimyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO  yCIOBUH
npeiocTaBieHus ycayr (B % OT 00Iero 4yuciia onpoueHHbIX NoJayJyaTenel yeiayr).

I11. IToka3aTenu, XapakTepu3yloume J0CTYNNHOCTD YCJIYT Jisi HHBAJIU/I0B

3.1.

OOopynoBaHue TOMEIIEHUH OpraHW3allid  COIMAIBHOTO  OOCTYy)KUBaHUS W
MPUIETAOIIEH K OpraHu3alii TEPPUTOPUH C YUETOM JIOCTYITHOCTHU ISl MHBAIUIOB:
- 000py/1I0BaHME BXOIHBIX IPYII MaHIycaMH (MMOABEMHBIMH TUIaTGOpMaMH);

- HAJIMYUE BBIICJICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHUJIOB;

- HAJTMYUE aIalTUPOBAHHBIX JIN(PTOB, MOPYUHEH, paCIIMPEHHBIX JTBEPHBIX ITPOEMOB;
- HAJIMYUE CMEHHBIX KPECEN-KOISICOK;

- HaJIM41e CIEeUaIbHO 000PYIOBAaHHBIX JJISI MHBAIHIOB CAHUTAPHO-TUTHCHHUECKUX
IMOMEIICHUH.

3.2.

ObecnieueHre B OpraHM3alliy yCJIOBUH JOCTYHMHOCTH, MO3BOJISIOIIMX HHBAJIHIAM
10JIy4aTh yCIyTy HapaBHE C IPYTUMHU, BKIIOYast:

- nyOnupoBaHHE Uil MHBAJIUAOB IO CIyXy U 3pEHHMIO 3BYKOBOW M 3PUTENbHOM

uH(popMaLuu;

- TyOnmpoBaHue HAANKCEH, 3HAKOB U MHOM TeKCTOBOH U rpaduieckoil uHGpopManuu

3HAaKaMH, BBITIOJTHEHHBIMHU peibe(pHO-TOUeYHBIM mpupTOoM bpaiins;

- BO3MOKHOCTb IPEJOCTABJICHUS] MHBAJIUAAM IO CIyXy (CIyXy M 3pEHHUIO) YCIIyT

cypaonepeBoaunka (Tu(IoCypaonepeBOIUNKa);

- HaJM4yue aJbTEPHATHUBHON BepcUU O(UIMAIBHOTO CcailTa OpraHu3aluu s

MHBAJINJIOB 110 3pEHUIO;

- KOMIIETEHTHOCTb palOoThl IMepcoHaja € MOCETUTEIIMH-UHBAIUIAMM; MOMOILb,

OKa3zbiBaeMasi ~ pabOOTHUKaMU  OpraHM3allud  COLUAIbHOrO  OOCIYyKMBaHMUS,

HpOIIEAIUMH He00XoauMoe oOyueHue (MHCTPYKTHPOBAHHUE) MO CONPOBOXKICHHIO

MHBAJINJIOB B IOMEUICHUIX OpraHU3alii U Ha IpUJIeralel TeppuTOpHH;

- HaJIM4YME BO3MOYKHOCTHU IIPENOCTABIICHUS YCIYTH B JIUCTAaHIIMOHHOM PEXUME WIN

Ha JIOMY.

3.3.

Jlonst monydareneil yciayr, YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyr IS
WHBAIUOB (B % OT OOIIEro Ynciia OMpOIIEHHBIX MOJIyJYaTeseld YCIyT - HHBAIHIOB).

IV. Iloka3aTesin, XapakTepu3yomue 100poKe1aTe/bHOCTD, BeKJIUBOCTD
PAa0OTHMKOB OPraHM3ALNH COLUAIBHOI0 00CTy’;KMBAHUSA

4.1.

Jonst  momyyaTeneid  ycIyr,  YAOBJIETBOPEHHBIX  JTOOpOXKEIaTeIbHOCTHIO,
BEeXJIMUBOCTHIO  PAaOOTHUKOB  OpraHHW3alMd  COIMAIBHOTO  OOCITY>KHWBaHUS,
o0OecreunBarOIUX MEPBUYHBIA KOHTAKT U NH(OOPMUPOBAHKE NOTy4aTelsl YCIYrd MpU
HEMOCPEJICTBEHHOM OOpaIlleHUU B OpraHu3aIuio (B % OT 00IIero yucia onpomeHHbIX
noJTyJyaTesiel yciyr).

4.2.

Jlonss ~ momyuaTeneid  yCIyr,  YIOBIETBOPEHHBIX  JOOPOMKENAaTeIbHOCTHIO,
BOXJIMBOCTBIO  PAaOOTHHKOB  OpraHMW3alliMl  COIMAIBHOTO  OOCITY)KWBaHWS,
o0ecrevynBarOIIUX HEMOCPEJCTBEHHOE OKa3aHHe yCIOyrd TMpu OOpalieHud B
opranuzamuio (yapexaeHue) (B % OT o0mero 4mcia OMPOIICHHBIX MOoJydaTenen

YCIIYT).

4.3.

Jlonss ~ momyuaTteneid  yCIyr,  YIOBIETBOPEHHBIX  JOOPOXKENAaTeIbHOCTHIO,
BCXKJIIMBOCTBIO pa6OTHI/IKOB OopraHru3aln COMUAJIBHOTO O6CJ'Iy>KI/IBaHI/I5[ npu
UCIIONB30BAaHUN  JMCTAHIIMOHHBIX (QopM B3auMojelcTBus (o TeiedoHy, IO
JJIEKTPOHHOW TIOYTE, ¢ MOMOIIBIO JJIEKTPOHHBIX CEPBHCOB (TIOJAYH AJICKTPOHHOTO
oOpateHust (kanoObl, MPETIOKEHHUs), TOTyYeHHEe KOHCYJIBTALUU MO OKa3bIBAE€MBIM
yciryram U 1p.) (B % OT 00IIIero 4rciia OnponIeHHBIX MOTyJYaTeNIed YCIyr).




Noeni/m IToxa3zarenu

V. [loka3aTein, XapaKkTepU3yIlHe y10BJIeTBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
ycayr

Hons MoJy4yaresien YCHYT, KOTOpBbIE TOTOBBI PEKOMEHI0BATH
51 | OPraHH3AIMIOCONMATLHOrO 00CITy’KMBaHUSI POJICTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee
PEKOMEHI0BaTh, €ci Obl OblIa BO3MOXKHOCTH BBIOOpa OpraHu3anuu (YUpexIeHHs)),
(B % oT 0011ero yuciia OnpoIIeHHbIX NoJyyaTeNnen yciayr).

Jlonss momydareneil yciyr, yIOBJIETBOPCHHBIX OPTraHM3allMOHHBIMH YCIOBHUSAMH
5.2. | okazanust ycayr (rpaukoM U peKUMOM paboThl) opranusanuu (yupexacuus) (B % ot
00IIEero YKCiIa ONPONICHHBIX MOJTyJaTeel yCIyr).

Jlonst momyyaTenield yCeIyr, yIOBICTBOPSHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHUS yCIYyT B
5.3. | opranmzanuu conuaabHOro o0CHyXkHuBaHHA (B % OT OOIIEro Yuciia ONPOIICHHBIX
MoJTy4yaTesiel yCiyr).

B pamkax mposemenuss HOK B 2022 romy uHCIONB30BaIUCh CIEAYIOIINE
MeTobI cOopa uHgopmanuu:
1. OHJaiiH aHKeTHPOBaHUe.
Tun  BBIOOPOYHONW  COBOKYNHOCTH, TPUMEHSIEMOW B  HCCIIEJOBAaHUU:

HampaBiieHHas (1iesieBasi) BHIOOpPKAa METOJOM JOCTYIIHBIX cliydaeB. B kauecTBe
PECIIOHJICHTOB  BBICTYNAJIM  TOJy4YaTeIW YCIYr YUPEKICHHM  COIMAJIbHOIO
oOcy>KuBaHUs, OJIb3YIOMuecs yciayramu B Teuenue 2022 roga. Pacuer BoIOOpKH U
ONpOC TPOBOJAMIICS B COOTBETCTBUU C METOIUKON BBIABICHUS U O0O0OIICHUS
MHEHUSI TPaXJaH O KauyeCTBE YCJIOBHH OKa3aHUsS YCJIYr OpraHu3anusiMu B cdepe
KYJbTYpbl, OXpaHbl 3JI0POBbS, OOpa30BaHUsA, COLMAIBHOTO OOCITY>KUBAaHUS U
dbenepaabHBIMU YUPEKICHUSIMUA MEIUKO-COLMAIBHON SKCIEPTU3bI, YTBEPKACHHOMN
npukazoM Muntpyna Poccuun ot 30 oktsa0pst 2018 r. No 675H.

O0bemM BBIOOPOYHOH COBOKYIMHOCTH PAaCCUUTHIBAETCS B COOTBETCTBUM C
Meroaukoii, yrBepkaeHHoi npukazom Muntpyaa Poccun ot 30.10.2018 Ne 6751
«O0 yTBEpXJICHUH METOJUKHA BBISIBJICHUS M OOOOIICHHWS MHEHHS TpaXIaH o
KaueCTBE YCIOBUM OKa3aHUs YCIyr OpraHu3alusIMUd B cepe KyJIbTyphbl, OXpaHbI
3I0pOBbsi, 00pa30BaHUS, COLUMAIBLHOIO OOCIHYyXHBaHUA U  (eAepaTbHbIMU
VUPESKICHUSIMUA  MEIUKO-COLMAIIBHOM  DKCHEPTU3b»: 00bEM  BBIOOPOUHOMU
COBOKYITHOCTU PECHOHJICHTOB (YHCIEHHOCTh MOJy4YaTeleld YCIyT, MOJIEkKaAIUX
AHKETUPOBAHUIO) I BBISBIICHUS MHEHUS Tpaxaad (opmupyercs s KaKIou
OpraHM3aliy B 3aBUCUMOCTH OT OOIIEH YUCIEHHOCTHU MOoJIydaTene yCiIyr B 1aHHOM
OpraHu3aliy B TEUCHUE KaJIEHAAPHOTO rojia, MPeAlleCTBYIOEro To/ly MPOBEICHUS
HE3aBUCHUMOM OIIGHKH KauyecTBa, W coctaBisier 40% oT oObeMa TeHepaabHOMN
COBOKYITHOCTH, HO He Oosiee 600 peCOHICHTOB B OJIHOM OpraHu3aIuy.

Opnako B ciy4yae ¢ HEOOJNBIIMM OOBEMOM TI'E€HEPAIbHOW COBOKYMHOCTH —
Menee 150 emuuuly HAOMIOMEHWS — B JAHHOM HCCIIEIOBAHUU PACUET BBIOOPKHU
npousBoauics o Gopmyne V =22 * (p) * (1-p) / C2, rae Z = Z daxtop (1,96 ans



95% noBepuTENBHOTO MHTEPBAJA), P = NPOLEHT UHTEPECYIOUINX PECTIOHACHTOB WM
OTBETOB,

C = JOBEpUTEIbHBIM UHTEpBa, B AecaTU4HON (opme. [Ipu 3ToM ycraHaBnuBaics
pa3Mep JOBEPUTENBHOM BepOATHOCTH (TOYHOCTH) — 95% U JOBEPUTENBHOIO
MHTEpBaa (morpemHoctu) — 5%.

Cratucthka MJii pacdeTra BBIOOPOYHOW COBOKYMHOCTH IO TOJIOBHBIM
YUPEXKIECHUSAM U UX OTJEJICHUSIM OblIa MpeCTaBiIeHa MUHUCTEPCTBOM COLIMATIBHO-
aemorpaduueckoil u corpanbHoi nonmutuku Camapckoit oomactu.

bnank onpoca — cm. I[Ipunoxenue 1. O6beM BbiOOpKH — cM. [Ipunoxkenue 2.
[TonoBo3pacTHOM MPOGUIb PECTIOHICHTOB — CM.

2. IIpoBeneHne NPOBEPOK METOI0M «KKOHTPOJLHOU 3AKVIIKH
B Xozme KOHTPOJIBHOW 3aKyIKM OLEHUBAIACH JOCTYITHOCTH YAAJIEHHBIX

croco0OB oOpalleHus: TeneQOHHBIA 3ampoc, 3alpoc Ha 3JIEKTPOHHYIO IOYTY,
MHTEPHET-CEPBHUC.

B pamMkax KOHTpPOJBHOW 3aKynKH MO TenedoHy 3aJaBajuCh YTOUYHSIOIIHME
BOMNPOCHl (HampuMep, O MECTE€ HaXOXJACHHUS OpraHu3aluu) WU MPOU3BOAUIIACH
ayuo3anuch 3BOHKa (B CiIy4ae HEJOCTHKUMOCTH C IMIE€pPBOrO pas3a JI03BOH
MIPOBOJIUJICA €IIIe 2 pa3a).

B pamkax KOHTpOJIbBHOM 3aKyNKH IO JJIEKTPOHHOW IMOYTE B YUYPEKICHUS
Harpasjsiach MH(OpMalMs O NPOBEICHWM HE3aBUCHUMOW OLEHKH C MpPOChOOit
MOATBEPIUTH MOIYUEHUE MAaTEPUAIIOB.

3. IKcnepTHasi OLIEHKA

Meronuka  mpenamonaraia  (UKCAIMIO  BU3YaIbHO  HAOJIO/IaeMbIX
XapakTepUCTHK (HAJIMYKME TMApKOBKH, [MAaHAYCOB, BBIBECOK M YyKa3aTelleu,
WH(OPMAITMOHHBIX CTEHIOB M TIp.), a TaKkKe YTOYHEHHUE JAeTaled Mo PsIy
XapaKTePUCTHK  JEATEJIbHOCTH  YUPEKIEHHUs, Hampumep, OOeCHe4YeHHOCTb
MEPCOHAJIOM, MPOIIeAIUM OOy4YeHHEe (MHCTPYKTUPOBAHHUE) IO COMPOBOKIACHHUIO
MHBAJIMJOB B TIOMELIEHUSAX OpPraHU3allMk M Ha MPWIETAIoLEd TEeppPUTOPHUHU.
dukcalus NpOBOAUIIACH 1O OJIaHKY olleHKU — cM. [Ipunoxenue 4.

4. AHA/1U3 IOKYMEHTOB

B pamax HOK 0b11 mpoBenieH aHanu3 KOHTEHTa MHGOPMAIIMOHHBIX CTCHJIOB

opraHm3anuii ¥ O(UIMANIBHBIX CAaWTOB opraHu3anui. J[aHHBIH METOM TO3BOJIMI
MIPOM3BECTH OLECHKY IO CIEAYIOIINM ITOKA3aTEISAM

- «COOTBETCTBHME MHGPOPMAIIUU O JEATECIIBHOCTH OpraHW3alliy COLMATBHOTO
00CITy’KUBaHUSI, pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(POPMAIIMOHHBIX pecypcax,
ee coep>KaHuIo U MopsAaKy (hopme) pa3MelieHus, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU
MIPaBOBBIMM aKTaMH Ha HMH(POPMAIMOHHBIX CTECHJIAX B ITOMCIICHHH OPTaHU3aINH
KYJBTYpPbD».



Onenka mokazaTenst 0a3upoBajgach Ha CICAYIONEM HOPMATHBHO-TIPABOBOM
akte: cr. 13 denepanpHoro 3akoHa oT 28.12. 2013 Ne 442-d3 «0O6 ocHoBax
COITMAJILHOTO 00CTY)KUBaHUA rpaxaaH B Poccuiickoit deneparmy.

- «CootBeTcTBUE MHPOPMALIMKU O JIEATETbHOCTH OpTraHU3allMi COLUAIBLHOTO
oOCITyKUBaHUS, pa3MEIIEHHON Ha OONIETOCTYIMHBIX WH(OPMAIMOHHBIX pecypcax,
€e CoJIep KaHuIo U OpAIKY (hopme) pa3MelleH s, yCTAHOBICHHBIM HOPMAaTHUBHBIMH
MPaBOBBIMU aKTaMH Ha O(HUIIMAIBHOM CalTe OpraHu3alud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAaIMOHHOW cetn MHTepHer (mamee — oQUIUANbHBIA CcalT
OpraHu3allun)».

OueHka Mokazarelssi OCYILIECTBIISUIACh B COOTBETCTBHHM C IOCTAHOBJICHUEM
[IpaBurensctBa Poccuiickoit deneparuu ot 24.11.2014 Ne 1239 «O6 yTBepkaeHUn
[IpaBun pasmenieHuss U OOHOBJIEHUS WH(POpPMAIIUU O TOCTABIIMKE COLMAIBHBIX
yCIIYT Ha OPUIIUATIBHOM CaiiTe MOCTaBIIMKA COUANIBHBIX YCIYT B MH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTn «MHTepHeT», a Takxke NpHuKa3oM MHHHUCTEPCTBA
TpyZJa U counanbHol 3amuThl Poccuiickoin ®enepanuu ot 17.11.2014 Ne 886H «O6
yrBepkaeHun Ilopsiaka pasmeinieHds Ha O(UIIMAIbHOM CaiiTe IMOCTaBIIMKA
COIIMAJIBHBIX YCIYT B UH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « IHTepHeT»
U 0OHOBIIeHUS WHGpOpMaIMK 00 3TOM MOCTaBIIMKE (B TOM YHCIE COJCPKaHUS
yKa3aHHOW MH(pOpMaluu U (OpMBI €€ TPEAOCTABICHNUSA ).

Pacuer mnpoMEXyTOUHBIX W HWTOTOBBIX [OKa3aTeJe MPOU3BOJIUIICS B
COOTBETCTBUM ¢ EIWHBIM TOPSIAKOM pacuera MoKazaTesel, XapaKTepU3yroIuxX
o0IlIMe KpUTEpUM OIEHKU KauyecTBa YCJIOBUU OKa3aHUs YCIyr OpraHu3alusMu B
chepe KyIbTyphl, OXpaHbl 370pOBbs, 00pa30BaHUs, COIUAIIBHOTO OOCITY)KUBAHHUS U
denepanbHBIMU YUPEKACHUSIMU MEIUKO-COMaIbHON dKcnepTusbl ([Ipunoxenue
npukazy Muntpyna Poccun ot 31 mast 2018 1. Ne 344n).

[Tokazatens «Bpems oxunanus npenoctaBieHuss yeayru» (Mggu,) 1
OIIEHKH OpraHu3aIui COIUaTIbHOTO 00CTYKMBaHUSI pACCUUTHIBANICS IO hopMyJie:

3HaueHUe MOKa3aTeNs OLICHKU KauecTBa «Bpems odxcudanusi npedocmaeienus
yeayeu)y onpeaensiercs no popmyie:

(Cepoerp) = (YR (qo6m)) (2.2)
r1e: (Cepoesp) CBOEBPEMEHHOCTD IPEIOCTABICHUS YCIYTH (B COOTBETCTBUH C 3aIHCHIO
Ha KOHCYJIbTALINIO, TPpaUKOM MPHUX0/1a COLIMATFHOTO pabOTHUKA Ha JIOM H IIp.)
- (V") uucno momyuareneit yciyr, KOTOpPbIM yciyra ObDla TpeaocTaBlieHa
CBOEBPEMEHHO;
- (Y46m)) IUCIIO OTPOLICHHBIX MTOJTYYaTeNICH yCIIyT, OTBETUBIINX HAa COOTBETCTBYIOIIUH
BOIIPOC AHKETBHI.

B I'KY CO «Co3Be3nue» pacyeT mokaszaTenis Mo KpUuTepuro «JlocTynmHoCTh

yeuyr s uHBanunoB» (K3) mpowsBomwics mo cuenyromei dopmyne: K3 =
0,6+3Hauenue nokaszarenst «O0OpynOBaHUE TEPPUTOPHUH, MIPUIIETAIOIIECH K 31aHUSIM
OpraHM3aliy, W TIOMEIICHUH C y4eTOM IOCTYMHOCTH sl MHBamumoB» + 0,4 *



3HaueHue mnokazatens «OOecneueHne B OpraHM3allMd YCJIOBUW JTOCTYIMHOCTH,
MO3BOJISIIOLIMX HMHBAMIAM MOJy4yaTh OOpa3oBaTelIbHbIE YCIyTH HapaBHE C
apyrumm» //https://sudact.ru/law/metodicheskie-rekomendatsii-k-edinomu-poria
dku-rascheta- pokazatelei_1/prilozhenie/5/6-pokazatel-3.3-dolia-poluchatelei/

[lo wuroram pacuera mnokazareneil, XapakTEepU3YIOLIUX OOIIHe KpUTEPUU
OLICHKH KaueCTBa yCIOBHUI OKa3aHUsS YCIYT OpTaHU3alMsIMH B cepe COIHaTIbHOTO
oOcCTyKMBaHUs, ObUIM COCTaBJICHBI PEUTUHTOBBIC TAOJHUIIBI B pa3pe3e IOPUANIECKUX
mul. [Topsiiok pacyeTa IpOMEKYTOYHBIX U UTOTOBBIX MOKAa3aTeael MPOU3BOANIICA B
COOTBETCTBUM C EJMHBIM TOpsAIKOM pacyeTa MoOKaszaTellel, XapakTEepPU3YIOUIUX
o0lllue KpUTEpUU OIICHKM KadyecTBa YCJIOBHI OKa3aHUs YCIyr OpraHu3alusMu B
cdhepe KyJIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHUSI, COIUATBLHOTO OOCITYKUBAHUS U
(denepabHBIMU YUPEXKACHUSIMU MEIUKO-COLMaIbHON sKcnepTusbl (IIpunoxenue
npukazy Muntpyna Poccun ot 31 mas 2018 r. Ne 344H). 3Hauenust nmokasaresnei
OLICHKM KayeCTBa PACCUMUTHIBAIOTCS B Oamiax, U MX MaKCHUMaJIbHO BO3MOXHOE
3HaueHue coctapisger 100 6amioB. OcyiiecTBisics oOMMN pacyeT MO TOJIOBHBIM
YUPEKACHUAMU U UX TEPPUTOPHAIBHBIM OTAEICHUSM C MOMOUIBIO UCIIOJIb30BAHHUS
CpPEIHUX apU(PMETHUECKUX 3HAUCHUH.

brnanku omeHok mns  ygoOcTtBa paboThl coOpaHbl B (aitn  dopmara
anekTpoHHOU Tabmuibl («KapTouka ydapexneHus»), KoTopas CONEPKUT pe3ysIbTaThl
OLICHKM MH(OPMALIMOHHBIX CTE€HJOB, CaiiTa, BHEIIHUX U BHYTPEHHHX MOMEIIECHHIA
yupexaenus (cMm. Pucynok 1).

Pucynok 1.
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Pasaen 1. PeTUHroBbIE Ta0/IULbI, CQOPMUPOBAaHHbIE B pa3pe3e PUANYeCKUX JIUILL

UTOT'OBBIA PEMTHHT yupexaeHuii conMaabHOro 06CayKuBaHUs

110 UTOraM He3aBUCUMOM OLleHKH KadecTBa B 2022 roay

Kpurepuii 1: Kpurepmuii 2: . Kpurepuii 4: Kpurepuit 5:
OTKPBITOCTDH U Kpurepuii 3: Y/A0BJIETBOPEH-
. KOM(OPTHOCTH A00poxKeIa-
OO0mmit JAOCTYIHOCTH . JOCTYIHOCTH HOCTEL
Ne Ha3zBanmue yupexaenust ycJ10BHii TeJbHOCTh,
0aJs uHpopmManumn YCJIYT JJIst YCJIOBUSIMH
npeaocrasJie- BEKJIMBOCTH
00 MHBAJUI0B OKa3aHus
HHS YCJIYT PaGOTHUKOB
OpraHu3amnuu ycayr
1 [ OCOH r.o. IToxBuctaeo AHO
«I1COH Cesepo-BocTounoro okpyra» el %38 100,0 9.9 9.9 9.9
2 | I'BY CO «Cp13paHcKuii TaHCHOHAT JIJIs 99,6 98.8 1000 1000 99,4 1000
WHBAJHNJIOB)»
3 | I'bY CO «OPI ana nereit u 99.4 98.1 99,5 100,0 100,0 99,5
MIOJIPOCTKOBY
4 | I'BY CO «CpI3paHcKkuii TaHCHOHAT JJIs 99,3 98,1 99,5 99.8 99,8 99,1
BETEPAHOB TPYAA»
5 | TKY CO «KIICOH IOxHOro okpyra» 98,6 95,6 99,7 99,4 99,3 98,8
6 | AHO IICOH «TOoNbATTHHCKHI» 98,5 98,7 100,0 94,0 99,8 99,9
7 | OCOH IlpuBomxkckuit AHO «[ICOH 98,3 96,5 99,0 98,7 98.6 98,9
IOro-3anagHoro okpyra»
8 | TKY CO «Jlensdumy» 97,9 96,6 98,5 100,0 97,8 96,8
9 | TKY CO «KIICOH Cesepo- 97,7 977 98,3 98,9 96,7 96,9
Bocrognoro okpyra»
10 | TKY CO «Hckpa» 97,7 98,1 100,0 92,0 98,9 99,3
11 | AHO IICO «be3bIMSHCKHID» 97,6 94,9 98,8 97,6 97,9 98,6
12 | TBY CO «PI] «310pOBbE» 96,0 97,7 99,9 86,3 99,6 96,4
13 | TKY CO «KIICOH IOro-3amagaoro 95,5 97.4 99,0 933 92.1 95.7
OKpyTa»
14 | TBY CO «P11 «Camapckuii» 95,3 97,5 97,7 91,6 97,7 91,9




K i 1: i S:
prrepHt Kpurepmuii 2: . Kpurepuii 4: Kpurepuii S
OTKPBITOCTH H Kpurtepwnii 3: Y/I0BJIETBOPEH-
. KOM(OpPTHOCTH n00po:KeIa-
OO0umii | A0CTYNHOCTH . JAOCTYITHOCTH HOCTh
No Ha3Banmue yupexnenus ycaoBuii TEJbHOCTbD,
0asLI uHpopManuu yCJayr s YCJA0BUSMH
npeaocTaBJe- BEKJIHBOCTD
00 HHBAJIHI0B OKa3aHus
HHS YCJIYT PaGOTHUKOB
OpraHu3aluuu yeJayr
15 | TKY CO «OLICIICuI» 94,8 96,8 99,3 87,7 99,0 91,3
16 | ITBY CO ((H(jXBI/ICTHeBCKI/II/I 93,8 98 4 99.7 758 08.1 971
MOJIOIC)KHBIM TaHCHOHAT)
17 | TKY CO «Knsenunckwmii P1T» 93,8 96,9 100,0 72,0 100,0 100,0
18 | I'BY CO «AnekceeBCKUii TAHCUOHAT 03,8 92.8 1000 773 100,0 08,7
JUUISL MHBAJTUIOBY
19 | I'BY CO «TonpATTUHCKUN HaHCHOHAT 93,2 97.0 1000 97.3 92.8 791
JUTSI BETEPAHOB TPYIa
20 | TKY CO «EauHCTBOY 93,1 98,1 100,0 72,0 99,8 95,6
21 | TKY CO «KIICOH CeBepHOro OKpyra» 92,9 94,0 98,4 77,5 98,0 96,6
22 | I'KY CO «KnsBIuHCKUNA TPUIOT 92.7 975 100.0 72.0 98.0 96.2
Hanexna»
23 | TKY CO «P11 Bappenb» 90,5 93,0 95,6 67,5 99,1 97,4
24 | TKY CO CPI] «CoHeUHBI# JTyquK» 89,6 98,1 100,0 90,0 100,0 100,0
25 FBYUCO «Camapckuii MaHCUOHAT ISt 87.9 94,3 89,0 793 92.4 845
JIeTeH-NHBAIAIOB)
26 | OCOH m.p. Kunensckuii AHO
«I1COH Boctounoro okpyra» et 84,4 974 95,6 9,7 98,2
27 | TKY CO «KIICOH PoBecHuK» 83,4 91,8 96,5 44,0 93,3 91,3
28 | TKY CO «Co3sBesue» 80,0 98,1 100,0 30,0 87,6 84,2
29 | TKY CO «ICPI ns 78.8 94.1 92,5 44,0 82,6 80,9
HECOBEPIIICHHOJIETHUX )
CpenneodacTHoe 3HaueHue, 2022 r. 93,6 96,2 98,6 80,9 97,1 95,3
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PeHATHHT yupeXJeHU B pa3pe3e NoKasaTesel, XapaKTepu3yIUX OTKPbITOCTb U JOCTYIIHOCTh HHPOPpMaLUU
00 OpraHu3anyy COLUAILHOI0 00C/IY>KUBAHUS

5 Cootgert- Hamune floms
OO0 mii O6bem O6bem noJjryyaTesneH,
CTBHE JIHACTAHIUOH-
0asn uHpopma uHbOopMaIuH, YAOBJIETBOPEH-
uHdopma- . HBIX CIIOCOOOB
(c yueTtom LAY Ha pa3MeIeHHOM N HBIX
Ha3Banue yupexaeHust IUHU ee B3aUMOJIEHNCT-
No BeCOBBIX HHPOPM. B CCTH OTKPBITOCThIO,
cojiepixa- BUS C .
KO3(l)(l)HHH- CTECHJIax «HTEepHET» IMOJIHOTOH U
HUIO U OJIyYaTeIIMU
€HTOB) e JOCTYITHOCTBIO
TopsaKy ye uHpOpMaLUH
1 | T'BY CO «CpI13paHcKkuii maHCHOHAT ISt 98,8 95,8 100,0 91,7 100,0 100,0
WHBAIAIOB)
2 | OCOH r.o. IMoxsucraeso AHO «LICOH 98,8 95,8 100,0 91,7 100,0 100,0
Ceepo-BocTounoro okpyra»
3 | AHO LICOH «TonbaTTUHCKHID» 98,7 95,8 100,0 91,7 100,0 99,8
4 | TBY CO «IT0XBUCTHEBCKHI MOJIOIEKHBIN 98,4 95,1 94,4 95,8 100,0 99,7
MMaHCHOHAT»
5 | TKY CO CPII «CoJHEUHbIH JTYYHK» 98,1 93,8 100,0 87,5 100,0 100,0
6 | TKY CO «ExuHCTBO» 98,1 93,8 100,0 87,5 100,0 100,0
7 | TKY CO «Mckpa» 98,1 93,8 100,0 87,5 100,0 100,0
8 | I'KY CO «Co3Be3aue» 98,1 93,8 100,0 87,5 100,0 100,0
9 | I'BY CO «Cp13paHcKuit TaHCHOHAT JIJIS 081 03,8 1000 87,5 1000 1000
BETEPAHOB TPY/Ia»
10 | TBY CO «OPL] nnst neTeit ¥ NOJIPOCTKOBY 98,1 93,8 100,0 87,5 100,0 100,0
11 | TKY CO «KIICOH Cesepo-BocTtounoro 97.7 03,8 1000 875 1000 99,0
OKpyTa»
12 | TBY CO «PII «310poBbEN 97,7 95,8 100,0 91,7 100,0 97,4
13 | TBY CO «PI1 «Camapckuii» 97,5 95,8 100,0 91,7 100,0 96,9
14 | IKY CO «KnsBnuHCKUI NPUIOT 975 91,7 100,0 83,3 1000 100,0

Hanexnay»
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Homst

CooTBeTt-
OO0 i O6nem O6bem Hamrae TnoJTyJaTenei,
CTBHE IUCTAHIUOH-
0aJsn uHpopma uHbOopMaIuH, YAOBJIETBOPEH-
uHdopma- . HBIX CIIOCOOOB
(c yuerom LMY HA pa3MeIeHHOI N HBIX
Ha3Banue yupexaeHust U4 ee B3aNMOJIEHCT-
Ne BECOBBIX HHPOPM. B CETH OTKPBITOCTBIO,
coJep:xa- BUS C .
Koaq)(bmm- CTEHIaxX «I/IHTepHeT» IIOJIHOTOU U
HUIO 1 MOJTyYaTe ISIMU
€HTOB) v JOCTYITHOCTBIO
HopsAKY s nHbOpMaIUU
15 -
I'KY CO «KIICOH IOro-3amaagaoro 97.4 01,7 1000 83,3 1000 99,7
OKpyTa»
16 i
I'BY CO «TonpITTHHCKHUI TaHCUOHAT IS 97.0 91,7 100,0 83,3 1000 98,7
BETEPAHOB TPYIa»
17 | TKY CO «Knapnunckuii P1» 96,9 89,6 100,0 79,2 100,0 100,0
18 | 'KY CO «OICIICu/l» 96,8 91,7 100,0 83,3 100,0 98,2
19 | TKY CO «/lenbhpun» 96,6 91,7 100,0 83,3 100,0 97,7
20 i
OCOH ITpuomxkckuit AHO « {COH 96,5 88.9 94.4 83,3 1000 99,5
IOro-3anagnoro okpyra»
21 | TKY CO «KIICOH IOxHOro okpyra» 95,6 85,4 100,0 70,8 100,0 99,9
22 | AHO IICO «be3bIMAHCKUI» 94,9 93,8 100,0 87,5 90,0 99,4
23 i
FBYVCO «Camapckuii MaHCUOHAT TSt 94.3 89,6 1000 79.2 100,0 935
IeTeH-NHBAIM OB
24
TKY CO «CPI a2 94,1 89,6 100,0 79,2 100,0 93,1
HECOBEPIICHHOJIETHUX
25 | TKY CO «KIICOH CeBepHOro okpyra» 94,0 80,6 94,4 66,7 100,0 99,6
26 | TKY CO «P1I Bappenb» 93,0 86,8 94.4 79,2 90,0 100,0
27 | I'BY CO «AnekceeBCKHH ITaHCUOHAT IS 92.8 86.1 88.9 83.3 90,0 1000
WHBAIUIOB)
28 | TKY CO «KIICOH PosecHuk» 91,8 82,6 94,4 70,8 90,0 100,0
29 | OCOH wm.p. Kunensckuit AHO «[JCOH 844 89,6 1000 79.2 60,0 98.9

Bocroynoro okpyra»
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PelTHMHI yuype:kaeHHil B pa3pe3e moKasaresiei, XapaKTepusylolmuxX KOM(pOPTHOCTD YCJIOBUM MPe10CTaBIeHHus yCayr, B
TOM YHCJIe BpeMsl 0/KMIAHUA NPeJ0CTABJCHHUS YCIyr

OO0mii 6a11 mo

O0ecneuenue B

Hous mosryyareJsieit

KOM(pOpTHOCTH OpPraHu3aunu yCJIyr,
ycJI0BHI COLHAJIBHOM cepbl Bpems YAOBJIETBOPEHHbBIX
Ne Ha3Banue yupe:xnenust npeaoCcTaBJIeHN s KOMQOPTHBIX 0KU/IA- KOM(OPTHOCTbIO
ycayr (¢ yueTrom yCJI0BHIA HUSA NnpeaocTaBjIeHusl yCIayr
BECOBLIX npeaocTaBjaeHust opraHu3anuei
k03¢ PUeHTOoB) yeJayr COUMAJIBLHOM chepbl

1 | TKY CO CPL «CoHEUYHBII JTyIHK» 100,0 100,0 100,0 100,0

2 T'KY CO «EnuacTBO» 100,0 100,0 100,0 100,0

3 | TKY CO «Hckpa» 100,0 100,0 100,0 100,0

4
I'KY CO «Co3Be3nue» 100,0 100,0 100,0 100,0

5 | I'BY CO «AnekceeBckuii MaHCHOHAT IS 100,0 1000 1000 100,0
WHBAJINUIO0BY

6 | I'BY CO «Cs3paHckuii MaHCUOHAT AJIS 100,0 1000 1000 1000
WHBAJINUI0BY

7 o
I'BY CO «TonpSITTUHCKUN ITAaHCHUOHAT I 100,0 1000 1000 1000
BETEPAHOB TPYHa»

8 AHO IICOH «TonbSITTHHCKHIA» 100,0 100,0 100,0 100,0

9 | I'KY CO «Knapaunckuit PI» 100,0 100,0 100,0 100,0

10 | TKY CO «Knssnurckuii npurotr Hanexma» 100,0 100,0 100,0 100,0

11 | OCOH r.o. [ToxBuctaeso AHO «I[{COH 100,0 100,0 1000 100,0
CeBepo-BocTouHOr0 OKpyra»

12
I'BY CO «PII «310poBbe» 99,9 100,0 100,0 99,7

13




OO01mmii 6a11 mo

Oo0ecneuenue B

HoJs mosryyaresei

KOM(OPTHOCTH OpraHu3anuu yCayr,
ycJI0BHI COLHAIBHOM cepbl Bpems YAOBJIETBOPEHHbBIX
Ne Ha3Banmue yupe:xnenus npeaocTaBIeHU KOM(OPTHBIX 0KH/1a- KOM(OPTHOCTHIO
ycayr (¢ yueTom ycaoBui HHSA Npea0CTABIEHUS YCIYT
BECOBBIX Npe1oCTaABIeHUS opraHu3anmeii
K03¢UEeHTOB) yeayr COUMAJIbLHOM chepbl

13 | rky co «KIICOH HOxHoTro OKpyra» 99,7 100,0 99,5 99,7

14 | I'BY CO «I10oXBUCTHEBCKUN MOJIOIEKHBIN 99.7 1000 99,5 99,5
IAHCHOHATY

15 | I'BY CO «Ch3paHCcKuii MaHCUOHAT IS 99,5 1000 08.8 1000
BETCPAHOB TPYJIa»

16 | I'BY CO «OPI] mys neTeit U MOIPOCTKOBY 99,5 100,0 99,3 99,3

17
I'KY CO «OLCIICul» 99,3 100,0 99,2 98,7

18 i -
OCOH ITpuomxckuit AHO «{COH IOro 99.0 1000 99,5 97.3
3amagHoro OKpyray

19 | TKY CO «KIICOH IOro-3anaaHoro okpyra» 99,0 100,0 99,6 97,1

20
AHO IICO «be3bIMSHCKHIT» 98,8 100,0 99,6 96,6

21 |TKY CO «Jlenbdunay 98,5 100,0 97,9 97,9

22 | TKY CO «KILICOH CeBepHOro okpyra» 98,4 100,0 99,0 96,1

23 -
I'KY CO «KIICOH Cesepo-BocTounoro 083 1000 99,2 95,4
OKpyTa»

24 | TBY CO «PII «Camapckuii» 97,7 100,0 98,9 93,6

25 i
OCOH wm.p. Kunensckuii AHO «[ICOH 97.4 1000 99,4 92.3
BocTounoro okpyra»

26 I'KY CO «KLICOH PosecHuk» 96,5 100,0 97,6 91,6
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OO01mmii 6a11 mo

Oo0ecneuenue B

HoJs mosryyaresei

KOM(OpPTHOCTH OpraHu3anuu yCJIyr,
ycJI0BHI COLHAIBHOM cepbl Bpems YAOBJIETBOPEHHbBIX
Ne Ha3Banmue yupexaenus NpeaoCcTaBIeHUSA KOM(OPTHBIX 0K~ KOM(OPTHOCTHIO
ycayr (¢ yueTom yca0BHMH HUA NPeJ0CTABJICHUS YCIYT
BECOBBIX NpeoCTaBICHUS OpraHu3anuen
K03¢UEeHTOB) yeayr COUMAJIbLHOM chepbl
27
I'KY CO «PIl Bappenb» 95,6 100,0 99,1 86,3
28
I'KY CO «UCPL] ayist HeCOBEPIICHHOICTHHX 92,5 100,0 93,6 83,5
29 | I'bY CO «Camapckuii maHCUOHAT ISl I€TEM- 890 1000 92.0 73.9

HWHBAJIXLI0B»
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PeliTUHT yupexKAeHMI B pa3pe3e oKa3aTeJel, XapaKTepUu3yIMX JOCTYIHOCTb YCAYT AJIA HHBAJIMAOB

Oommii Oo6opynoBaHue O0ecneyenne B
0aJ1I no NoMeIeHui OpraHM3auuu
JOCTYIHOCT OpraHu3auuu coumnaabLHoi cdepnbl Hoast mosryuaresei,
H IS COHAILHOI chepbl yCJIOBHiA YA0BJIETBOPEHHBIX
Ne Ha3BaHue yupexieHust HHBAJTHIOB U NpUJerauei K JAOCTYIHOCTH, AOCTYIHOCTBIO
(c yuerom Heil TeppuUTOpHH ¢ 03B OJIAIOIIUX YCJIYT IS
BECOBEIX y4eTom HHBAIHIAM HHBAJIHI0B
k03¢ pu- AOCTYIHOCTH JJIs1 N0JIYyYaTh YCJIYyI'd
HHEHTOB) HHBAJINIOB HApaBHe C APYTrUMH
1 | TKY CO «Jlenbhun» 100,0 100,0 100,0 100,0
2 | IT'BY CO «ChI3paHCKuii ITaHCUOHAT /IS HHBAIHIOB) 100,0 100,0 100,0 100,0
3 | T'BY CO «OPII a5 neTeii ¥ OAPOCTKOB 100,0 100,0 100,0 100,0
4 | OCOH r.o. [Toxsuctueso AHO «IICOH Cesepo- 99.9 1000 1000 99.6
Bocrounoro okpyra»
5 | I'BY CO «Cp13paHckuil maHCUOHAT JIIsl BETEPAHOB 99,8 1000 1000 99,3
Tpyaa»
6 | 'KY CO «KIICOH IOxHOro okpyra» 994 100,0 100,0 97,9
7 | TKY CO «KILICOH CeBepo-BocTouHOro okpyra 98,9 100,0 100,0 96,3
OCOH ITpusomxkckuit AHO «1COH IOro-3anagsoro 98,7 1000 100,0 95,5
OKpyTa»
9 | AHO LICO «be3bIMSIHCKHI» 97,6 100,0 100,0 92,1
10 | I'BY CO «TonbATTUHCKHIA TAHCUOHAT JJI1 BETEPAHOB 97.3 1000 100,0 90,8
Tpyaa»
11 | AHO LICOH «TOonbATTUHCKHIA 94,0 80,0 100,0 100,0
12 | TKY CO «KILICOH IOro-3anagHoro okpyra» 93,3 80,0 100,0 97,8
13 | TKY CO «Mckpa» 92,0 100,0 80,0 100,0
14 | TBY CO «PI] «Camapckuii» 91,6 80,0 100,0 91,9
15 | TKY CO «OLICIICu/l» 87,7 60,0 100,0 99,0
16 | TBY CO «PI] «310poBbE» 86,3 80,0 100,0 74,4
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OO0uumii Oo6opynoBanne Obecneyenne B
6aJL1 1o noMeIeHHui OpraHu3anHu
JAOCTYIHOCT OpraHu3anuu counanbHoii chepnl | Jloas mosryuaredei,
U 11 counaabHoM cdepnbl ycJI0BUiA YAOBJIETBOPEHHBIX
Ne Haspanue yupesxaeHus HHBAJIH/I0B | NpHJIeraomen K JAOCTYIIHOCTH, JOCTYIHOCTBIO
(c yuerom Hell TeppuTOpUM € MO3BOJISIIONIHAX YCJIYT IS
BECOBBIX y4erom HHBAJIHAAM HHBAJIHI0B
K03 du- AOCTYIHOCTH JJIsl M0JIy4aTh YCIyrd
LHHEHTOB) HHBAJIHI0B HapaBHe C IPYrUMH
17 EEE’ afﬂ?{ O(;C;)aMapCKI/Iﬁ HAaHCUOHAT JJISI NETEH- 793 60,0 1000 70.8
18 | TKY CO «KIICOH CeBepHOro okpyra» 77,5 60,0 80,0 91,5
19 | I'BY CO «AnekceeBCKH MAHCUOHAT JUIS HHBAJIUI0BY 77,3 80,0 60,0 97,6
20 | TBY CO «II0XBUCTHEBCKUI MOJIO/IECKHBINA TAHCUOHATY 75,8 100,0 40,0 99,3
21 | TKY CO «EauHCTBOY» 72,0 60,0 60,0 100,0
22 | TKY CO «Knssmunckuii P1» 72,0 60,0 60,0 100,0
23 | TKY CO «Knssnunckuii npuror Hamexnay 72,0 60,0 60,0 100,0
24 | TKY CO «P1] Bappenb» 67,5 0,0 100,0 91,5
25 (())If;)(;gsa.p. Kunensckuii AHO «LICOH Bocrounoro 556 40,0 40,0 92.0
26 | TKY CO CP1I «CoyTHeUHBIH JTyIHK 50,0 40,0 20,0 100,0
27 | TKY CO «UCPI] 115 HecOBEPIIEHHOTETHIX 44,0 20,0 20,0 100,0
238 I'KY CO «KIICOH PoBecHux» 440 40,0 20,0 80,0
29 | TKY CO «Co3Be3nue» 30,0 20,0 60,0 0,0
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PelATHUHT yupeXJeHU B pa3pe3e NoKasaTeseH, XapaKTepUu3yIUX A00p0Ke/1aTe/IbHOCTb, Be2K/IMBOCTh

paGOTHI/IKOB OpraHru3alnu CONHUAJIbHOTO 06CJIY)KI/IBaHI/Iﬂ

JoJis1 mostyuaresei

Joas moay4daresei

Jous moyyaresiei ycayr, yeayr,
06 - yciayr, YAOBJIE€TBOPEHHBIX YA0BJETBOPEHHBIX
6 i YI0BJI€TBOPEHHBIX A00pOsKeNaATeIbHOCTHIO, | /00pPOKeIATEeIHLHOCTHIO,
au (C ZlOﬁpO)KeJIaTeJ]])HOCTb]O, BECKJIUBOCTBIO BECKJIUBOCTHIO
Ne y4eToM
Ha3Banue YUpexIceHust BEHKJIUBOCTHIO paGoTHHKOB padoTHHKOB
BeCOBbDf PaGoTHHKOB, OpraHu3anuu OpraHu3anuu
Koot odecneynBaOIINX couuaJbLHOM cdepbl, CcOLMAJBHOM cdepbl NpU
uHeHTOB) neanqulﬁ KOHTAKT U OGCCHeqHBaIOIIIHX HNCIIOJIBb30BAaHUN
an)opanOBaHne HEMOCPEJACTBEHHOC JAUCTAHIIUOHHDBIX (l)OpM
OKa3aHue yCciayru B3aHMO}1€ﬁCTBPlﬂ
1 | IT'KY CO CPII «CoaHEYHBIN TyUUK» 100,0 100,0 100,0 100,0
2 I'BY CO «AnekceeBCKUN HAaHCUOHAT I MHBAJINIOB)) 100,0 100,0 100,0 100,0
3 I'bY CO «OPI] a5 neteit ¥ NOAPOCTKOBY 100,0 100,0 100,0 100,0
4 I'KY CO «Knsamuuckuii PLI» 100,0 100,0 100,0 100,0
5 -
OCOH r.0. IToxBuctaeBo AHO «IICOH Cesepo 99.9 99.9 99,8 99.9
BocrouHoro okpyra»
6 | I'KY CO «EauHcTBOY» 99,8 100,0 100,0 99,2
7 AHO IICOH «TonbSITTHHCKHIA» 99,8 99,8 99,7 100,0
8 | I'bY CO «CpI13panckuii MTaHCHOHAT JIJIsl BETEPAHOB 99,8 100,0 99,4 100,0
TpyJaa»
9 | TBY CO «PII «310poBBEN 99,6 99,4 99,7 100,0
10 | I'BY CO «CrI3paHcKuil MaHCUOHAT I HHBAIHIO0B 99,4 98,5 100,0 100,0
111 rKY CO «KIICOH IOwHoro oxpyra» 99,3 99,2 99,2 99,6
12 | TKY CO «PI] Bappenb» 99,1 99,1 99,1 99,0
13 | rky co «oucmcuy 99,0 99,1 99,1 98,6
14 | TKY CO «Hckpa» 98,9 99,1 99,1 97,9
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Hoas monyuareseii

Joas nmonyuarenei

Jous moyyaresiei ycayr, yeayr,
o yciayr, YAO0BJIE€TBOPEHHBIX YA0BJETBOPEHHBIX
Oomumii
Gamn (C YA0BJIE€TBOPEHHBIX IIOﬁpO?KeJIaTeJIbHOCTblO, }IOﬁpO)KeJIaTeJILHOCT])IO,
NO Hoﬁpome.}]aTe.m,Hocn,m, BCKJINBOCTBHO BCKJIUBOCTBHO
) HasBanue yupexaenus yaerom BEKJIHBOCTLIO paboTHHKOB paboTHUKOB
BeCOBbl)f PaGoTHHKOB, opraHu3anuu OpraHu3anuu
Kot odecneynBaOIINX couuaJbLHOM cdepbl, COLMAJBHOM cdepbl NpU
HHeHTOB) HepBl/l‘lelﬁ KOHTAKT U oﬁecneanaloumx HUCIOJb30BAHUHU
uHdopMUpoBaHHE HernocpeacTBEHHOE JHCTAHIMOHHBIX opMm
OKa3aHHe yCJIYyrd B3anUMO/IelicTBUS
15 | OCOH IIpuBomxckuit AHO «lICOH FOro-3anagnoro 98.6 97.7 99,4 98,9
OKpyTa»
16 | I'BY CO «IloxBucTHeBCKHii MOJIOJIEKHBIA TaHCUOHATY 98,1 97,7 97,7 100,0
17 | TKY CO «KIICOH CeBepHOro okpyra» 98,0 97,9 97,2 99,8
18 | I'KY CO «Knssnunckuii npurotr Hagexna» 98,0 97,1 100,0 95,7
19 | AHO LHCO «be3pIMIHCKUI 97,9 96,6 98,8 98,7
20 | IT'KY CO «/lenbhun» 97.8 97,9 97,9 97,4
21 | TBY CO «PI] «Camapckuiix» 97,7 96,9 98,1 98,6
22 | TKY CO «KILICOH Cesepo-BocTouHOro okpyra» 96,7 97,5 95,3 98,0
23 | OCOH wm.p. Kunensckuit AHO «ICOH BocTtouynoro 96.7 95,4 96,7 99,1
OKpyTa»
24 | TKY CO «KIICOH PoBecHuk» 93,3 94,0 92,8 93,2
25 | I'bY CO «TonpsATTUHCKHUI TaHCUOHAT JIJIsi BETEPaHOB 92.8 87.9 95.6 97.1
Tpyaa»
26 | I'bY CO «Camapckuii maHCHOHAT JJIsl I€TeH- 92.4 87,5 94,3 98,2
WHBAIUIOB)
27 | TKY CO «KIICOH Oro-3amaHoro okpyray» 92,1 91,3 89,7 98,3
28 | TKY CO «Co3Be3aue» 87,6 83,8 85,1 100,0
29 | TKY CO «UCPI] anst HeCOBEPIIEHHOIETHUX) 82,6 79,8 80,7 91,8
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PeliTUHT yupexXAeHHil B pa3pe3e NoKa3aTeJseld, XapaKTepUu3yWIMX YA0BJIeTBOPEHHOCTb YC/IOBUAMHU OKa3aHMS

yCJIyT
Hoast mosryuaresieit Aoas n(;nyanenen To onvaaTeNel
Oommii 6a1a yCJIyr, KOTOpbIe yEIh L TOTYHATeIeH
(c yueTom FOTOBLI YI0BJIETBOPEHHBIX yCJayT,
Ne OpraHI/I3alII/IOHHI)IMH y[[OB.]'[eTBOpeHHbIX B
HazBanue yupexaenus BE€COBBIX PeKOMEHI0BATH
KOZ-)(I)(I)]/I— OpPraHm3ANHIo yCJ]OBI/IﬂM](l mHeJaomM YCJ'IOBI/IﬂM](l
l'lpe)lOCTaB.]'leHI/lﬂ OKa3aHus yc.JIyr B
ILHCHTOB) poﬂc}TIBim;:;M " yeayr (rpagukom OpPraHu3alum
SHARO pa6oThi)
1 | TKY CO CPL] «CoHEYHBII Iy4rK» 100,0 100,0 100,0 100,0
2 | TBY CO «ChI3paHcKuii MAHCHOHAT /Il HHBAIHIOBY 100,0 100,0 100,0 100,0
3 | TKY CO «KnspiauHcknii PL» 100,0 100,0 100,0 100,0
4 | OCOH r.o. IToxBuctaero AHO «IICOH Cesepo- 99.9 99,9 99,8 1000
Bocrounoro okpyra»
5 | AHO LICOH «TonbATTUHCKHIA» 99,9 100,0 99,7 99,8
6 | I'BY CO «OPII mis nereii ¥ OAPOCTKOBY 99,5 99,3 98,7 100,0
7 | TKY CO «Hckpa» 99,3 98,2 99,1 100,0
8 ZI])S}’S)’I aS)O «CpI3paHCKNI TAHCUOHAT JJIs1 BETEPAHOB 99,1 08,3 98,3 100,0
9 i -
OCOH ITpuomxkckuit AHO «{COH IOro-3anagnoro 98.9 98.6 99,3 98,9
OKpyTa»
10 | TKY CO «KIICOH OxHoro OKpyTa» 98.8 98,5 98,5 99,2
11 | TBY CO «AnekceeBCKHii TAHCHOHAT /ISl MHBATHIOBY 98,7 95,6 100,0 100,0
12 | AHO IICO «be3bIMIHCKHI» 98,6 08,7 97,8 98,8
13 | OCOH wm.p. Kunensckunit AHO «[{COH Bocrounoro 08.2 97.7 97.8 98,6
OKpyTa»
14 | TKY CO «P1] Bappenb» 97,4 96,6 98,3 97,4
15 | TBY CO «I10XBUCTHEBCKUI MOJIOACKHBIH MAHCHOHAT 97,1 95,3 97,2 98,1
16 | TKY CO «KIICOH CeBepo-BocTounoro okpyra» 96,9 96,3 96,0 97,7
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Joas nosyqarenei

Joas noay4yaresei

O01muii 6a/ YCJIYyr, KOTOpbIe YV Hoast moxy-ateeit
y[[OBJIeTBOpeHHBIX yCJIyF,
(c yueTtom rOTOBBI
No Opraum3alMOHHbBIMU yI[OBJIeTBOpeHHbIX B
Ha3panue yupexnenus BECOBBIX peKoOMeH10BaTh
yCJ'IOBI/IﬂMPI HeJI0M yC.]'IOBI/IﬂMH
k03¢ du- OpraHu3aumio
npeaocTraBJICHUSA OKa3aHuM yCJIyF B
III/IeHTOB) pO}lCTBeHHI/IKaM n
yeayr (rpagukom OpraHu3aluuu
3HAKOMbBbIM
padoThI)
17 | TKY CO «/lenshun» 96,8 95,7 95,7 97,9
18 | TKY CO «KLICOH CeBepHOro okpyra» 96,6 95,9 95,0 97,7
19 | IT'BY CO «PLI «310poBBEN 96,4 90,3 98,1 99,4
20 | TKY CO «Knssnuackuii npurot Hagexna» 96,2 91,2 94,1 100,0
21 | TKY CO «KLICOH IOro-3anaaHoro okpyra» 95,7 95,3 93,0 97,1
22 | TKY CO «EauHCTBO» 95,6 85,9 99,3 100,0
23 | TBY CO «P1I «Camapckuii» 91,9 88,8 90,7 94,2
24 | TKY CO «OLCIICu/l» 01,3 98,2 63,2 98,5
25 | TKY CO «KLICOH PosecHux» 91,3 85,5 90,4 95,2
26 i =
I'BY CO «Camapckuii maHCHOHAT AJid JeTel 84,5 85,2 76.1 87,5
WHBAIUIOB)»

27 | TKY CO «Co3ze3zaue» 84,2 86,5 71,6 87,8
28 | 'Ky CO «YCPL] a1 HECOBEPIICHHOICTHHX ) 80,9 76,1 81,7 83,5
29 | I'BY CO «TonpATTUHCKUI TAaHCHOHAT JIJIs1 BETEPAaHOB 79.1 53.8 93.4 88,5

TpyAa»

21




Pa3gen 2. AHa/iu3 pe3y/ibTaTOB He3aBUCHMOM OL€HKHM N0 OpPraHM3ansaM
COLMAJIBHOT0 0GC/IY)KMBaHMSA U NIPeJI0KeHHUs N0 yAy4YlleHUI0 KadyecTBa
pa6oThbl OPpraHU3anMil COLMAJIbHOTO0 00C/AYKUBaHUSA

I'KY CO «KIICOH CeBepHOro okpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTHb HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepHU3YIOMIME OTKPBITOCTh W JOCTYHMHOCTh MH(OpManuu 00 OpraHu3alul COLUAIbLHOTO
00CITy>KUBaHHS, U3MEPSIIUCH TOCPEICTBOM:

® OIICHKH COOTBETCTBHS MH(POPMAINH O JIESITEIFHOCTH OPraHU3aLiH, Pa3MEIIeHHOW Ha HH(OPMAITHOHHBIX
CTEH/IaX B MIOMEIICHUH U HAa TEPPUTOPHUHU OPTraHU3AIIN

® OIICHKH COOTBETCTBHSA HH()OPMAIMH O ACATEIFHOCTH OPTaHU3alMU, Pa3MELICHHOW Ha OQHUIMATEHOM CalTe
OpraHM3aINU

® ompe/eNeHNe HATMYKS Ha O(QUIMATBFHOM CaliTe OpraHn3ali HHPOPMAUH O AUCTAHIIMOHHBIX CIIOCO0ax
00paTHOH CBSI3U U B3aMMOJIEHCTBHUS C MOMYYaTENIIMHU YCIYT U UX (YHKIMOHUPOBAHUE (DIIEKTPOHHOM MOYTHI,
AJNIEKTPOHHBIX CEPBUCOB ((hopMa [T IOAAYH AIEKTPOHHOTO 00pamieHus (Kaao0bl, MPeIOKEHHs),
HOJTy4eHUE KOHCYIbTAIMH IT0 OKa3bIBAEMbIM YCIIyraM | Tp.), paszena «4acTo 3agaBaeMble BOIIPOCHD»,
TEXHHUYECKOW BOZMOKHOCTH BBIPKECHHS TOJTy4aTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opranuzanueil (HaIn4rue aHKeThI 1715l OTpOca rpa)IaH WM TUIIEPCCHUIKH Ha Hee)

® ompe/eNIeHUe JOJH MoTydaTesIell yCIyT, YA0BISTBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOH M JIOCTYITHOCTBIO
MH(OPMALINH O IeATEITBHOCTH OpraHU3alny, pa3MeIeHHOH Ha NH()OPMAITOHHBIX CTEH/IaX 1 Ha
ourmansHOM caiite opranuzanuu (B % 0T OOLIEro Yucia ONpOLISHHbIX MOydaTenel yciryr)

1.1. Coomeemcmeue unghopmayuu o 0eamenbHOCMU OP2AHUZAUUN, DAZMEUICHHOU HA
UHPOPMAYUOHHBIX CIEHOAX 6 NOMEWIEHUU U HA MEPPUMOPUL OPZAHU3AUUU
B coorBerctBuM co cT. 13 ®DepepanbHoro 3akoHa ot 28.12.2013 Ne 442-®3 «OO6 ocHoOBax
colMabHOTO 0o0CIy)XMBaHUs rpaxaaH B Poccuiickoit @enepanumy Ha HHPOPMALMOHHBIX CTEHAAX
OpraHHu3aIil COIUAIBHOTO 00CITY)KMBaHHsI HEOOXOIUMO pa3MecTUTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeeHust TPOBEPKH Ha CTEHJIE MPEACTABICHO 17 TOKYMEHTOB.

H606XOI[I/IMO o0ecnevYuTh PasMElICHUE HA CTCHAC CJTCAYIOIIUX JOKYMCHTOB:
O npoBeZIcHNN HE3aBUCHMOM OIIEHKH KauecTBa YCIOBHH OKa3aHUs YCIIyT OpPraHU3alUusIMH COLUATEHOTO
o0cIyXKUBaHUS

1.2. Coomeéemcmeue ungopmayuu o 0esmeabHOCMU OPZAHUZAYUU, PAZMEUEHHOU HA
ouyuanvnom caiime opzanusayuu 6 cemu «Mnmepnemy,

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239
«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIMK O MOCTABIIUKE COLUAIBHBIX
ycIyr Ha oO(uUIMaTbHOM CalTe MOCTaBUIMKA COLUUAIbHBIX YCIYyr B  HH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OoQUIMaIbHOM caiiTe OpraHu3aluu HEoOXOJUMO
pa3MecTuTh 23 T0KyMEHTA.

Ha MomeHT npoBeieHus TPOBEPKH Ha caiiTe OblIO pa3MelnieHo 16 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe cJeAyIHX JOKYMEHTOB:

Cxema npoesna

O pykoBoJIUTEIE, €T0 3aMECTUTEIISX, PYKOBOAUTENSX (GUITHANOB (TIPH WX HAIMYUH Y IOCTABIIHKA
COIMAIBHBIX YCJIYT) C yKa3aHHEM KOHTAKTHBIX TeJIC(OHOB U aJPECOB JIEKTPOHHOH MOYTHI

O nepcoHanbHOM COCTaBe PAOOTHUKOB OPraHU3ALUH COLHAIBHOIO 0OCIIyKHBaHHS C YKa3aHHEM C UX
corjacus ypoBHs 00pa30BaHMsI, KBATU(UKAIIMU U OTIBITa paOOTHI

0 TIONIEYHUTENTHCKOM COBETE OPTaHU3ALNH COIHAIBHOTO 00CITyKUBAaHHS

O tapudax Ha couHanbHble YCIyTHU 110 BUAAM COLUUAIBbHBIX YCIYT U (JOPMaM COLHAIBHOIO 00CITyKUBaHUs
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006 oOBeMe TTPETOCTABISIEMBIX COMMATBHBIX YCIIYT 3a CUET OFOPKETHBIX aCCUTHOBAHMM OFOKETOB CyOBEKTOB
P® u 3a nmaTy, 4acTUYHYIO TUIATY B COOTBETCTBUH C JIOTOBOPAaMU O MPEIOCTABICHHN COIMATIBHBIX YCIIYT 3a
CYeT cpelcTB (PU3NIECKUX JIHL U (MITH) IOPHINYECKHIX JTUI]

O moxka3zaTensix, XapaKTepU3yIOIINX Ka4eCTBO OKa3aHUs COLUAIBHON YCITyTH

O HaJM4YMH NPEANUCAaHUN OPTaHOB, OCYIIECTBISIONINX TOCYAapCTBEHHBIN KOHTPOJIb B chepe COIHATEHOTO
00CITYy>KUBaHHS, ¥ OTYCTOB 00 UCTIONTHEHUN YKa3aHHBIX TPEANUCAHUN

1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu COUUAIbHO20 00CIYHCUBCAHUA
UH(OpMayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOIL C8A3U U 83AUMOOCICMEUS C
noayyamenamu yciaye u ux QyHKyuoHupoganue
B xozxe He3aBUCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM TenedoHa, HEKTPOHHON MOYTHI, HIEKTPOHHBIX CEPBUCOB 00paTHOMN
cBs3M Ha caiite (popma oOpaTHOI CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3agaBaembie
BOIIPOCKI», BRIPAXCHUS MOJTy4YaTeIeM YCIyr MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHuUs yCIyT (Haaudue

AHKETHI JUIsl OIIpOoca rpakJaH WM TMIIEPCCHUIKU Ha Hee).
Ha MomeHT onieHkH ()yHKIIMOHHPOBAJIO 5 JUCTAHIIMOHHBIX CIOCOO0OB 0OpaTHOI CBSI3H.

Takum o6pa3om, B opranu3ainuu pasmeniena nugopmanus 1 odecrnevyeHo Ka4ecTBEHHOe
(GYHKIMOHMPOBAaHHE BCeX TUCTAHIMOHHBIX CIIOCO00B B3aMMOIEHCTBHS ¢ MOJyYaTesIMU

YCJIYT.

1.4. Yooenemeopennocmo omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATLHO20 OOCAYIHCUBAHUA

B xone npoBeaeHus onpoca noxyvaresneil yciayr OblTo BBISBICHO CeIyIOIIee.
Joast moJryyartesiei ycJIyr, y10BJI€TBOPEHHBIX OTKPBITOCTHIO, NOJHOTOM U
AOCTYNHOCTHIO HH()OPMALMHU, PAa3MelIeHHO HA HH(POPMALIMOHHBIX CTEHAAX:
Ilpeonoscenusn:
/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, OJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0IUMO COOTIOIATh
onpesneraeHHbie TpedoBanust. Mudopmarus 1omKHa ObITh aKTyaabHOM, CBOEBPEMEHHOM U
COAEPIKATENBHOM.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTele yciyr
H(OPMAIIMOHHON TOTUTHKOW OpraHu3alluy.

99,5

Joas moJjry4aresie ycJayr, yI0BJIeTBOPEHHBIX OTKPBITOCTBIO, OJHOTOM U
AOCTYIHOCTBIO HH(POPMALMHU, PA3MELIIEHHOMN HA caiiTe OpraHu3alum:
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOU 1
TOCTYIMHOCTBIO HH(OpPMaLlMH, pa3MELIEHHON Ha caiiTe opraHu3aluy, U ero NOBBILICHMUS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo0xo1uMo poBOUTH TMAarHOCTUKY HaBUTallUH 110 CalTy.

[{esrecooOpa3HO MPOBOUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTeael ycayr
H(OPMAaLIMOHHON OJUTHUKON OpraHu3aluy.

99,7
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2. KOM®OPTHOCTH YCJOBUHU MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108ULL 0151 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KayecTBO oOecreueHus: KOMPOPTHBIX YCIOBHI MPEIOCTaBICHUS YCIYT OMpPEIesUINCh
MOCPEJCTBOM 3KCIEPTHOH oOueHku ¢ (oTtopukcanueir. OLEHUBANIOCh HAIWYHE CIEAYIOMINX
YCIIOBUM:
® xoM(opTHAs 30Ha OT/AbIXA (OKUAAHHS ), 000PYIOBAHHONW COOTBETCTBYIOIICH MEOECIBIO
® IOHATHAs HABUTAIMsI BHYTPU OpraHU3alUuU
® AOCTYIIHAaA MUTbCBAsg BOJAa
® JIOCTYIHbIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILIEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPaHCIOPTHAs JOCTYIMHOCTh (BO3MOXKHOCTbH J1I0€XaTh A0 OpraHu3aluu (yupexIeHus ) Ha
0OIIECTBEHHOM TPAHCIIOPTE, HATMYHE MMAPKOBKH);
® JIOCTYITHOCTb 3aMMCH Ha MOJy4yeHue YCIyru (1o teiaedony, Ha OQpUIIHAIIbHOM caiiTe opraHu3ainuu
(yupexnaeHus), mocpecTBoM EnuHoro noprana rocyaapCcTBEHHBIX 1 MyHUIIMIIAIBHBIX YCIYT, IpU
JMYHOM MOCEIICHUH B PETUCTPAType WIH Y CIICUAINCTa OpraHu3aliy (yUpeKIeHus) U mp. ).

Ha MoMeHT mpoBeieHUsT HE3aBUCUMOM OIICHKU B OPTaHU3AIMH 00€CIICUCHO 7 YCIIOBUE.

Takum o0pa3zoM, B oprannzanmuu odecrneveHbl Bce Tpedyemble yC10BUSI KOM(POPTHOCTH IS
noJry4arteJsiei ycJayr.

2.2. Bpems oxncuoanus npedocmagnienus yciayu:

[Toka3arens «BpeMs 0’KuaaHus PEIOCTABICHUS YCIYTH» PACCUUTHIBACTCS HA OCHOBE 3HAUEHUS
napamerpa "CBOEBpEMEHHOCTh IPEIOCTABIEHUS YCIYTH (B COOTBETCTBUU C 3aIMChIO HA MPUEM K
CHELHUAINCTy OPTaHU3alUK COLMANTbHOM chepbl (KOHCYIbTAIUIO), AATOM FOCHUTAIN3ALNN
(IMarHOCTUYECKOTO MCCIIEI0BAHUS ), TPAPUKOM MPUXO0a CONUATBHOTO pabOTHHUKA Ha JIOM U 11p.)".
JoJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCThIO 990
NpeaoCTABJIEHUS YCIYTH '
Ilpeonosicenusn (no umozam onpoca noyuamenei yciyz):
I[.HH COXpaHCHHS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTH CBOCBPEMEHHOCTBIO IMPEJOCTABIICHUA YCIIYTU
uenecoo6pa3H0 JOBOAUTH A0 CBCACHUA nonyaneneﬁ I/IH(i)OpMaLII/IIO O PCriIaMCHTC MNPCAO0CTABJICHUA YCIIYT'H,

CpOKax ee IMpeAO0CTaBJICHHUS, a TAKXKE IPUUMHAX, TI0 KOTOPBIM YCIIyra HEe MOXKET OBITh IPeI0CTaBlIeHa B CPOK
(TIpy HATMYXUY TAKUX TPUYHH).

2.3. Yooenemeopennocms Komgpopmnocmuio npedocmasnenus yciyz

Jloas moJry4aresieH ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTBLIO NIPeI0CTaBICHUSA
yeayr

Ilpeonosicenusn (no umozam onpoca noyuamenei yciyz):

/1151 cOXpaHEeHHUsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH KOM(POPTHOCTBIO YCIOBUI OKa3aHUs
yCIIYT M JUIs €0 MOBBILIEHUS LeJIeCO00pa3HO Ha PETYIISIPHON OCHOBE OCYLIECTBIIATh
0J1aroyCTpOMCTBO U MOJIepKaHUe B HA/IJIE)KAIIEM COCTOSIHUY 3/1aHUS M TOMEIIEHUH (B TOM YHCIIe,
CAHUTAPHO-TUTUCHUYCCKUX 30H, B KOTOPBIX H€06XOHI/IMO pasMeaTb aBTOMaTUYCCKUE CYIINIIKHN
1M OyMaskHbIE TIOJIOTEHIIa U MBUIO), TEPPUTOPHH, TIPUIIETAIOIIEH K 3aHUI0 OpraHU3aIlNH, CIEIUTh
34 COCTOSIHUEM Me6enn, JOCTYITHOCTBIO MMATHLEBOM BOABI U TIOHATHOCTBIO HABUT'AlIUW BHYTPU
[TOMELICHUIN OpraHU3aliy.

[{esrecoo0pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
KOM(OPTHOCTHIO YCIOBUI OKa3aHMsl YCIYT.

96,1
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3. JOCTYHHOCTSB YCJYT AJisd UHBAJINI0OB

BaxxHbIM 37€MEHTOM KOM(OPTHOCTH YCIOBUU OKa3aHUsS YCIYr OPTraHU3aIlisIMH COIMAIBHOTO
00CTyXKMBaHUSI BBICTYMAeT O0OeCNeYeHHe JOCTYIMHOW CpeAbl JUIsl JIIOACH C OrpaHUYCHHBIMHU
BO3MOKHOCTSIMM, @ TaK)X€ YCIOBHUM JTOCTYNHOCTH, IMO3BOJISIIOIIMX HMHBAIUIAM IOJIY4YaThb YCIYTH
HapaBHE C JAPYTUMH.

3.1. Obopyoosanue nomewienuii opzanu3aAyuY U npUIe2aouieli K Heil meppumopuu ¢ y4emom
oocmynHocmu 01 UHEANUO06

B pamkax He3aBUCHMOM OLIEHKH KaYECTBA YCIOBUM OKa3aHUs YCIyT OLUEHUBAINCH CIEAYIOIINE
3JIEMEHTBI IOCTYITHOM CPEIbl:

® 000pysOBaHNE BXOHBIX IPYIII HaHIycaMH (ITOIbEMHBIMHU TTaT(hOpMaMHu)

® HAJIMYWE BBIJICTICHHBIX CTOSTHOK JIJIsI aBTOTPAHCIIOPTHBIX CPEJICTB NHBAIIUIOB

® HAIMYNE aJIJaTUPOBAHHBIX JIN(DTOB, MOPYIHEH, HATHYNE PACIIHPEHHBIX JIBEPHBIX IPOEMOB

® HAJIMYNE CMEHHBIX KPECENI-KOJSICOK

® HAIUYUE CIICIUATHHO 000PYIOBAHHBIX JJII MHBAIHIOB CAHUTAPHO-TUTUEHUYCCKUX MTOMEIIICHUH.

Ha MoMeHT orieHKH MoMeIeHus: OpraHu3aiii 000pyA0BaHbl 3 2JIEMEHTAMH.

Jliis1 oGecnevyeHHs1 JOCTYIHOM Cpebl AJ1s1 MAJIOMOOMJIBLHBIX MOJIydaTesied ycJIyr Heo0Xo1uMo
000py/10BaTh MOMeEleHHSI U TEPPUTOPHIO OPTaHU3AIUN CJIeAYIOIMMHU YJIEeMEHTAMU:
Hanuure cMeHHBIX Kpecen-KoJIsICOK

Hamuune CIicxaJIbHO O60pyILOBaHHI)IX AJ11 UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMCHICHI/If/i

3.2. Obecneuenue 6 opzanu3ayuu COYUAILHO20 OOCIYHCUBAHUA YCAOGUN OOCIMYNHOCHU,
N036071AI0WUX UHEAIUOAM NOTIYUAMDb YCIY2U HAPAGHE C OPyUMU

Hapsiny ¢ OneHkod JOCTYNHOCTHM IOMELIEHMH W MNPWIETaloluX TEePPUTOPUN OpraHu3aluu
IIPOM3BOJMIIACH OLIEHKA YCJIIOBUM JOCTYMHOCTH, IMO3BOJISIIOIIMX HWHBAIMJAM I0JIYy4aThb YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CIEAYIOUINE YCIOBUS JOCTYITHOCTH YCIIYT:
® 1y0iMpoBaHuE TSl HHBAIKIOB IO CIIYXY U 3pEHHIO 3BYKOBOW M 3pUTEIIbHON HH(POPMALIUU
® ;1y0nMpoBaHue HaKUCEH, 3HAKOB U MHOM TeKCTOBOH U rpaduueckoil nHpopMalun 3HaKaMH,
BBIMIOJTHEHHBIMU pebe(HO-TOUeYHBIM IpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS] MHBAJIHMIAM T10 CIYXY (CIyXY U 3pE€HHI0) yCIyT
cypaonepeBoauuka (TudIocypaonepeBoIINKa)
® HajMyue aJbTepHATUBHON Bepcruu O(UIIMATBHOTO caiiTa OpraHu3aliy 1J1sl HHBAJIUI0B 110 3PEHUI0
® IOMOIIIb, OKa3bIBaeMasi paOOTHUKAaMHM, TPOLIEIIIMMHI 00y4YEHHE 10 COMPOBOXKICHUIO HHBATUI0B
B [IOMEILIEHUU OpPraHu3alun
® BO3MOKHOCTb OKa3aHMsI COL[UANIbHBIX YCIYT B AUCTAHLIMOHHOM PEKHUME WK Ha JIOMY.

Ha MOMeHT OlLICHKHU B OopraHu3alun obecneueHo 4 yCIoBUA JOCTYIIHOCTH.

st o0ecnevyeHHs yCJAOBHA JOCTYIIHOCTH, MO3BOJISIIOIINX HHBAJTHAAM MOJIYy4YaTh YCJAYTH
HapaBHE C IPpyIrumMu, HCOﬁXOI[I/IMO 00ecnevYuTh caeayromue ycjioBus:

Jy6nmupoBaHue T MHBAJTUIIOB IO CITYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHON HHPOpMAIH
B03MOHOCTB Npe0CTaBIeHNsI MHBAINIAM MO0 CIyXYy (CIyXy U 3peHHUI0) YCIIYT CypAONepeBOAYHKA
(TudnocypronepeBoauKa)

3.3. Yooenemeopennocms 0ocmynnocmuio ycaye 0ia uH8aIud08
Joast moJry4artesiel ycJayr, y10BJeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT 1JIfl
HHBAJIU/IOB:
Ilpeonoscenusn:
/17151 HOBBILIEHUSI ¥ COXPAHEHHUS BBICOKOT'O YPOBHSI YIOBIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JJIst
MHBAJINI0B 1I€JI€CO00Pa3HO Ha PETYIISIPHON OCHOBE OCYILIECTBIISATH KOHTPOJb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM CpPe/bl M 00ECTIeYeHIEM YCIOBUM, TIO3BOJISIONIUX WHBATHIAM MOTy4aTh
yCIIyT HapaBHE C JPYTHMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT yOBIETBOPEHHOCTH MOTyJaTeNeil yCiayr
JTOCTYITHOCTBIO YCIIYT JJISl MHBAJINJIOB.

95,0
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4. JOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jlannblit moka3zaTesb GOpMUPYETCS 3a CUET MOJyUYeHUs CyObEKTUBHBIX OLICHOK IMOoJTydaTesiel yCiyr,
coOMpaeMbIX B XOJI€ OIpoca.

Joast moJjryuaTtesiel ycJayr, y10BJeTBOPEHHbBIX 100P0:KeIaTeJIbHOCTBIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3aIlUHM COLMAIBLHOIO 00CTy:KMBAHUS,

. 97,9
o0ecneynBaOIINX NePBUYHbIA KOHTAKT U HH()OPMHUPOBaHUE MOJIy4YaTeIsl YCJAYTH '
NPH HeNoCPeICTBEHHOM 00pallleHUM B OPraHU3alUuIo
JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,

BEKJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUAIBLHOI0 00CTy:KMBAHUS, 979
i)

o0ecreynBaOIIMX HEMOCPeACTBEHHOE 0KA3aHMe YCJIYTH NIPH o0palieHun B
OpraHu3anuio (yupexaeHue)

JoJis1 moJsryyareJieid ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEJKJINBOCTHIO PA0OTHMKOB OPraHU3ALMU COLMATBHOIO 00C/YKMBAHUA NPH
HCIOJIb30BAHUM JUCTAHIMOHHBIX (popM B3auMoaeiicTBus (10 Tesiedony, mo 99,8
3JIEKTPOHHOM MOYTe, ¢ MOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJyYeHUE
KOHCYJIbTALMU N0 OKA3bIBA€MbIM YCJIyraM U Mp.)

Ilpeonoscenusn:

/1)1 coXpaHEHMsI BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH 100POKEIATENBHOCTHIO U BEKIMBOCTHIO
COTPYTHUKOB OPraHU3AIMH U €ro MOBBIIICHHUS BaKHO BHICTPAUBATh C MOTyYaTeNIIMU TPAMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MIPUHIIUIIOM B3aMMOOTHOIICHUN MEXy MOJydaTeeM yCIyT U
[Ipe/ICTaBUTENIeM OpTaHU3aIUH JI0JDKEH CTaTh MIPUHIIMIT YBaXKeHUs K TUYHOCTH. KynbTypa oOmeHus
[TPOSIBJISICTCSI B YMEHUU BBICIYIIATh, B IPOSIBJICHUH OT3BIBUMBOCTU U COTICPEIKUBAHMUS.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT yJOBJIETBOPEHHOCTH MOJIydaTeneil yciayr
OOPOKENIATEIHHOCTHIO U BEXKIMBOCTHIO COTPYAHHUKOB OPTaHU3ALINH.

5. YAOBJETBOPEHHOCTbDH YCJOBUSAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOTOpble FOTOBbI PEKOMEH/0BATh OPraHNU3ALMI0
COIHAJILHOI0 00C/TyKUBAHNUS POACTBEHHMKAM U 3HAKOMBbIM (MoOrJiu ObI ee 95,9
PEKOMEH/I0BATh, €cJIM Obl Obl1a BO3MOKHOCTH BHIOOPA OPraHU3au)

I[OJ'IH nonyaneﬂeifl YCIyr, yaoBJIETBOPCHHLIX OPraHu3aliuOHHbIMHUA YCJIO0BUSAAMH

95,0
OKa3aHHus yCayr (rpapMKoM M pe;KMMOM padoThI) Opranu3anuu (Y4pe:KIeHHs )

Jloa1s1 moJtyyaTesieii ycJiyr, y0BJeTBOPEHHBIX B LEJI0M YCJIOBHSIMH OKA3aAHUS

97,7
YCJIYT B OPraHHU3alMHU COUMATBHOI0 00CTyKMBAHUS '

Ilpeonosicenus:

Y POBEHD yI0BIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DAKTOPOB, B
TOM YHCJIE PACCMaTPUBAEMBIX B PAMKaX HE3aBHCHMOM OLIEHKH KayecTBa.

BaxHbIM HaIpaBJIeHHEM MOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C
[10JIy4aTeNsIMH YCIIYT, B X0J1€ KOTOPOI'0 MOKHO OIIPENEIUTh IPUUYHUHBI HEJOBOJILCTBA, BHIIBUTH
He0CTaTKU B paboTe OpraHU3alii, HAUTH ONTUMAJIbHBIE BAPUAHTHI PEIICHUS TPOOIIEM.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTesael yciayr
[pPa3HBIMH aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.
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I'KY CO «KIICOH KOro-3anagHoro okpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapaKTepU3yIOIIHE OTKPBITOCTb U JOCTYIHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYYaTeIIMH YCIIYT U UX (PyHKIMOHHPOBaHUE (3JIEKTPOHHOU ITOUTEHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS MOJTyYaTeNIeM yCIIyT MHEHHUS O KA4eCTBE YCIIOBHIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IEATEITHHOCTH OPraHU3alny, pa3MEIIeHHOH Ha NH()OPMAIMOHHBIX CTeH1aX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHEHOAX 6 NOMEW|EHUU U HA MEPPUMOPUL OP2AHU3AUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3aIfil COIMATBHOTO 00CTYKMBAHUSI HEOOXOIUMO Pa3MECTUTh 18 JOKYMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungopmayuu 0 0eamenbHOCMU OP2AHU3AUUL, PAIMEUIEHHOU Ha

ouyuanvnom caiime opzanusayuu 6 cemu «MUnmepnemy,

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239

«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMK O MOCTABIINKE COLUAIBHBIX

ycIyr Ha O(UIMaTbHOM CalTe MOCTaBIIMKA COLUUAIbHBIX YCIYIr B  HMH(pOPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OoQUIMaIbHOM caiiTe OpraHu3alMu HEoOXOJUMO

pa3MecTuTh 23 T0KyMEHTA.

Ha MomeHT npoBeieHus TPOBEPKH Ha caiite Obl1o pa3menieHo 20 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX J0KYMEHTOB:

O tapudax Ha colManbHbIE YCIYTH 110 BUJAM COLMAIBHBIX YCIYT U (JOpMaM COLMATBHOTO 00CITy>KUBaHUS
O moka3zaressix, XapaKTepH3yIOIHX Ka4eCTBO OKa3aHHs COLMATbHOMN YCIyrH

O puHAHCOBO-X035IICTBEHHOH JIESTEIBHOCTH (C MPUIIOKEHUEM 3JIEKTPOHHOT0 00pasa riaHa UHAHCOBO-
XO03HCTBEHHOM JCATCIIHBHOCTH)

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UHpoOpMmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciye u ux pyHKyuoOHuposanue
B xone He3aBUCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AUCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPENCTBOM TenedoHa, JEKTPOHHOH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpAaTHOMN
cBs3M Ha caiite (popma oOpaTHOW CBSI3M, OHJIAMH-KOHCYNBTAHT), pa3aena «Yacto 3amaBaembie
BOIIPOCKHID», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI JUTsl OIpOca TpakJaH WM TUIIEPCCHUIKU Ha Hee).

Ha MoMeHT olieHKH (pYyHKIIMOHUPOBAJIO 5 TUCTAHIIMOHHBIX CIIOCOO0B OOPAaTHOH CBSI3M.

Takum o0pa3om, B opraHu3zauuu pasMenieHa uH@opMmamusi U odecneyeHO KavyeCTBEHHOE
(pyHKIIMOHMpPOBaHME BCeX IUCTAHIMOHHBIX CIMOCOOOB B3aMMOAEHCTBHS C MOJY4YATEASIMU

yCIyT.
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1.4. Yooenemeopennocmv omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xoze mpoBeaeHus orpoca mnoyrydaTeneil yeiuyr ObUIo BBISIBICHO CIETYIOIIEE.
JloJis1 moJtyyaTeieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, MOJTHOTOH H
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoorcenusn:
1711 coxpaHEeHHsI BBICOKOTO YPOBHS yIOBIETBOPSHHOCTH OTKPBITOCTHIO, TIOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MMOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
ornpeneneHHbIe TpeOoBanus. MHopmanmst 1omkHA OBITh aKTyalIbHON, CBOEBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHHUTOPHHT YIOBIETBOPEHHOCTH IOJIydaTEIeH yCIyT
H(OPMaIMOHHON NOJUTHKON OpraHu3aluu.

100,0

JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALIMHU, PA3MelIeHHOI HA caiiTe OpraHu3anum:
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS Y0BJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHOHN Ha caiiTe OpraHu3aliy, H €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTelei yciyr
H(bOPMAIIMOHHON MOJMTHKOW OpPTraHU3aIHH.

99,3

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YCL0GUIL O NPEOOCHABNEHUSL YCITY2
YPpoBeHb M Ka4eCcTBO OOeCIeYeHUs: KOM(MOPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT OMPEICIISIHCH
MOCPEJICTBOM 3KCIIEPTHOH oOmeHkn ¢ (oTtodukcanueir. OUEHWBAIOCh HAIWYHE CIEAYIOMINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUs), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIluU
® JIOCTYITHAsI TUTHhEBAsI BOJIA
® JIOCTYIHbIE CAHUTAPHO-TUTUEHNYECKHUE TOMEIIIEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPaHCIOPTHAsS JOCTYMHOCTh (BO3MOXKHOCTbH JI0€XaTh A0 OpraHu3aluy (yUpeKIeHHs ) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HAINYHE TAPKOBKH);
® JIOCTYITHOCTH 3aITMCH Ha TOy4eHHUe ycIyrH (1o Tenedony, Ha OQUIInaIbHOM CaiiTe OpraHu3aIii
(yupexnaeHus), mocpeacTBoM EnuHoro nmoprana rocyaapCTBEHHBIX M MYHUITUTIAIBHBIX YCIYT, PU
JMYHOM TIOCEIIEHUH B PETUCTPATYpPE WM Y CIIEIUAINCTA OPTaHU3aluu (YUpPEKIACHUs ) U TIp. ).

Ha MoMeHT npoBeieH!s He3aBUCUMOM OLIEHKH B OpraHU3aliu 00ecredeHo 7 YCIOBH.

Taxum o0pa3zom, B oprann3zanmuu odecnedeHbl Bce Tpedyemble yCI0BUSI KOM(POPTHOCTH IS
noJryvyareseu yciayr.

2.2. Bpems oxncuoanus npedocmasieHus yciayeu:

ITokazarens "Bpems oXunaHus NPEAOCTaBICHMS yCIyTH» PACCUUTBHIBAETCS HA OCHOBE 3HAUEHUS
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPUEM K
CHEeLMAINCTy OpraHu3allMyd COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), OaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIEeI0BaHMs ), TpaKOM MPHUX0/1a COLIUAILHOTO pabOTHUKA Ha JIOM U 1p.)".
Jlos1s1 moJry4aTeJieil ycJIyr, yA0BJIeTBOPEHHBIX CBOeBPEMEHHOCThIO 99 6
NPea0CTABJICHUS YCJIYTH '
Ilpeonoscenun (no umozam onpoca noiyuamenei yciyz):
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/1719 coXpaHEHUs BBICOKOTO YPOBHS YAOBIETBOPEHHOCTH CBOEBPEMEHHOCTBIO MTPETOCTABIEHHS YCIyTH
[1e1ec000pa3HO JOBOAUTH JIO CBEJICHHS NOTyJaTeNeil HHPOPMAIIUIO O perjaMeHTe NPEI0CTaBICHUS YCITYTH,
CpOKax ee MPeJOCTaBICHHS, a TAK)Ke MPUIHHAX, IT0 KOTOPBIM yCIIyTa He MOXKET OBITh MPeI0CcTaBIeHa B CPOK
(TIpy HAJTMYMK TaKUX MTPUYUH).

2.3. Y0ooenemeopennocnms KOMPOPMHOCHbIO RPEOOCMABIEHUA YCIIYe

JoJs1 mosryyaresiei ycJayr, y10BJIeTBOPEeHHbIX KOM(POPTHOCTHIO MPEI0CTABJIECHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/171 coxpaHeHHsI BBICOKOTO YPOBHS yJIOBIETBOPEHHOCTH KOM(BOPTHOCTHIO YCIOBUI OKa3aHUs
YCIIYT U JJISl €T0 MOBBIIICHUS 11eTIECO00Pa3HO Ha PErYIAPHON OCHOBE OCYILECTBIISATh
0J1aroyCcTPOICTBO M MOJIeP)KaHNUE B HAJIKAILIEM COCTOSTHUM 3[aHUsI U TIOMELIEHUI (B TOM YHUCIIe,
CAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIllaTh aBTOMATHUYECKUE CYIIUIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IIPHUIIETalolIel K 3[aHUI0 OpraHU3aliH, CICAUTh
3a COCTOSIHUEM MeOesH, TOCTYITHOCTRIO MUTHEBOM BOIBI M IOHATHOCTHIO HABUTAIIUU BHYTPHU
[MOMEIIEHUI OpraHU3aIiH.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHHUTOPHHT YIOBJIETBOPEHHOCTH IOJTydaTesIe yciayr
KOM(OPTHOCTBIO YCIIOBUN OKa3aHUs yCIYT.

97,1

3. JOCTYHHOCTSB YCJYT AJIsA UHBAJINIOB

BaxxHbM 37eMeHTOM KOM(OPTHOCTH YCJIOBHI OKa3aHWS YCIYr OPraHH3AMsIMH COLUAIBHOTO
0o0CTyXKMBaHUSI BBICTYMaeT oOecrnedyeHue JOCTYNHOW cpeabl Uis JIoAeH C OrpaHUYeHHBIMU
BO3MOHOCTSIMH, & TaKX€ YCIOBHM JIOCTYNHOCTH, IO3BOJISIIOIIMX WHBAJIMAAM MOJIy4aThb YCIYTH
HapaBHE C JAPYTUMH.

3.1. Obopyoosanue nomeuwyenuii Op2anu3auuu u RPUIE2ArOWell K Heil meppumopuu ¢ y4emom
odocmynHocmu 011 UHEANUO06

B pamkax He3aBUCUMOHM OLIEHKM KayecTBa YCJIOBHUM OKa3aHUs YCIYI OLEHHUBAJIMUCH CIEAYIOLIUE
AJIEMEHTBI JOCTYITHOM CPEbI:

® 000pyI0OBaHUE BXOIHBIX TPYII MaHaycaMH (ITOAEMHBIMHU IIATGOpPMaMH)

® HAJIMYKE BBIJICIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

® HAIMYUE aJaTUPOBAHHBIX JIM(TOB, MOPYUHEH, HATMYNE PACIIHPEHHBIX IBEPHBIX IPOEMOB

® HAJIMYNE CMEHHBIX KPECEN-KOJISCOK

® HAJIUYHE CTIeHaTbHO 000PYIOBAHHBIX JJII HHBAIHMIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH.

Ha momenT OLCHKHU MOMCHICHUA OpraHu3alnunu 060py)1013aH1>I 4 >1eMEHTaMU.

I[J'Iﬂ o0ecneuyeHus JIOCTyl'lHOﬁ Cpeabl 1Jisd MaJIOMOOMJIBLHBIX nonyaneﬂeﬁ ycayr HEe00X0AMMO

oﬁopyszaTb NMOMEIICHUSA U TCPPUTOPHIO OPTAaHU3AIUH CIECAYIOIIUMHU IJICMECHTAMM
Hanwuwne BeIICIEHHBIX CTOSHOK IS ABTOTPAHCIIOPTHBIX CPE€JICTB HHBAJINJI0OB

3.2. Obecneuenue 6 opzanuzauuu COYUAILHO20 OOCAYHCUBAHUA YCIOGUIL OOCHIYRHOCHLU,
NO3601AI0WUX UHEANUOAM NONYUAMDb YCIYZU HAPAGHE C OPYUMU

Hapsiny ¢ OLEHKOM [MOCTYNMHOCTH NOMEIIEHWM W IPWIETAloMUX TEPPUTOPUN OpraHU3alNH
IIPOU3BOJMIIACH OLIEHKA YCJIOBUN JOCTYMHOCTH, IMO3BOJISIIOIIMX HWHBAIMJIAM II0JIy4aThb YCIYTH
HapaBHE C APYTUMU. Y UUTHIBAIUCH CIEIYIONINE YCIOBUS TOCTYITHOCTH YCIYT:
® 1y0IMpoBaHuUE JUIsl HHBAIK/IOB IO CIIYXY U 3pEHMIO 3BYKOBOW M 3pUTENIbHON HH(POPMALIUU
® 1yOIMpoBaHKE HAAMKUCEN, 3HAKOB U MHON TEKCTOBOM U rpaduueckoil nHGOpMauu 3HaKaMu,
BBINOJIHEHHBIMH pelibe(hHO-TOUeUHBIM IpudTOoM bpaiins
® BO3MOKHOCTb MPEAOCTABICHUS HHBATUAAM IO CIYXY (CIIyXY U 3pEHUI0) YCIyT
cyponepeBogurKa (TudaocypaonepeBoIunKa)
® HaJIMYHE aJIbTEPHATUBHON Bepcuu o(pULIMaIbHOro caiiTa OpraHu3alu AJIs UHBAIHMJIOB 110 3pEHUI0
® [10MOIIlb, OKa3bIBaeMasi pabOTHUKAMH, MPOLIEAIIMMU 00yYeHHE TIO0 COMTPOBOKICHNUIO HHBAIUOB
B [TIOMEILEHUHN OpraHu3aluu
® BO3MOKHOCTb OKa3aHMsI COL[UAJIBHBIX YCIYT B AMCTAaHLIOHHOM PEKUME WIIN Ha JI0MY.
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Ha MoMeHT o1ieHKH B OpraHu3anuu 00ecredeHo 6 yCIoBuil TOCTYITHOCTH.

Takum o0pa3zom, B oprannzanmnu odecnedeHbl Bce Tpedyemble YCJI0BHUS A0CTYIIHOCTH,
MO3BOJISIIONINE HHBAJINIAM NOJIYy4aTh YCJIYTH HAapaBHe ¢ APYTHMH.

3.3. Yooenemeopennocmsb 0ocmynnocmuio ycaye 0ia uH8aIud0s

o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT sl

93,0
HHBAJH/IOB:

Ilpeonoscenusn:

/17151 HOBBILIEHUS U COXPAHEHUS BBICOKOT'O YPOBHSI YOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JJIs
MHBAJINIOB 11€JIeCO00Pa3HO Ha PETyJISPHON OCHOBE OCYIIECTBIISTH KOHTPOJIb 32 COCTOSTHHEM
PIIEMEHTOB JIOCTYITHOM cpe/ibl U 00ecreueHueM YCIOBUM, MO3BOJISIONIMX UHBAUAAM M10JIy4aTh
yCIIyTY HapaBHE C APYTUMHU.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
TOCTYIIHOCTBIO YCIIYT JJIs HHBAJIUJIOB.

4. JTOBPOXKEJIATEJBHOCTD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jlannblit mokazaTesb GOpMUPYETCS 3a CUET MOJyUYeHUs CyObEKTUBHBIX OLICHOK IMOJIydaTesiel yCIyr,
coOMpaeMbIX B XOJI€ OIpoca.

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX 100PosKeJIaTeIbHOCThIO,
BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMH COLMAIBLHOIO 00CTy:KMBAHUS,

. 91,3
o0ecreynBaOIIMX NEPBUYHBIH KOHTAKT U HH(OPMHPOBaHNe NMOJIy4aTeNs YCJIYrd '
NPH HENOCPeJACTBEHHOM 00pallleHUH B OPraHU3aLHI0
o151 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeIbHOCTHIO,

BEeKJIMBOCTHIO PA0OTHHKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS, 913
1

o0ecreynBalOIIMX HEMOCPeACTBEHHOE OKA3aHHe YCJIYTU PH o0palleHnu B
OpPraHM3anmio (yupexxaeHue)

JoJist mosty4yaTesiell ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AaIUH COLMAJIBHOI0 00CTyKHBAHUSA NPH
HCIO0/Ib30BAHMU JUCTAHIUOHHBIX GopM B3aumoaeiicTeus (1o reaedony, no 98,3
3JIEKTPOHHOH 110YTe, ¢ IOMOIULIO 3JIEKTPOHHBIX CEPBHCOB, MOJIYYECHHUE
KOHCYJIbTAIMH 110 0KA3bIBAEMBIM yCJIyram H 1p.)

Ilpeonoscenusn:

/1151 cOXpaHeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENBHOCTIO U BEXKIUBOCTbHIO
COTPYJHUKOB OPraHU3AIMK U €ro MOBBILICHHS BaXKHO BBICTPaUBATh C MOJIy4aTEISIMU IPAMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy NOJTydaTeneM yCiayr u
[Ipe/icTaBUTENIEM OpraHU3aluH JI0JKEH CTaTh IPUHIIMIT YBaKeHUs K TU4HOCTH. KynbTypa o0meHus
[IPOSIBIISIETCS B YMEHUHU BBICTYIIATh, B IPOSBICHUH OT3bIBYMBOCTH U CONEPEKUBAHUS.
[{esrecoo0pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
TOOPO’KENATEIEHOCTHIO M BEXKIMBOCTBIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKAZAHUA YCIAYT

Joast moJry4artesie ycJIyr, KOTOpble rOTOBbI PEKOMEH/10BATH OPraHU3aIHI0
COLMAJIBLHOIO 00CTYyKUBAHHMS POJACTBEHHUKAM M 3HAKOMBIM (MOIJIH ObI ee 95,3
PEKOMEH/10BaTh, €CJIN Obl ObLJIa BO3MOKHOCTH BHIOOPA OPraHU3aln)

Jlos1s1 moJsry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OPraHU3AIMOHHBIMHU YCI0BUAMH

93,0
OKa3aHMs yCIyr (rpapukoM v pe:kuMoM padoThl) opraHu3auuu (y4peskIaeHus )
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Jlos1s1 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LIeJIOM YCJIOBUSIMH OKa3aHUS

97,1
YCJIYT B OPraHHU3alMU COUNATBHOTO0 00CTyKMBAHUS '

Ilpeonoocenusn:

TOM YHCJIC paCCMATPHUBACMBIX B paMKax HE3aBHUCUMOI OIICHKH Ka4cCTBaA.

BaxHbIM HaITpaBJICHUEM IMOBBIIICHUA YPOBHSA YAOBJICTBOPECHHOCTH BBICTYIIACT AUAJIOI C
[10JIy4aTCJIAMU YCIIYT, B XO04€ KOTOPOI'0 MOKHO ONPCACINTD NPUYHNHBI HCJOBOJILCTBA, BHIABUTD
HCIOCTAaTKHU B pa60Te OpraHu3anuu, HAWTH ONTUMAaJIbLHEIC BapUAHTBI pCHICHUS HpO6HCM.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJTydaTesIei ycayr
[pa3HBIMU ACIIEKTaMM YCJIOBUH OKa3aHMs yCIYT.

ypOBeHB YAOBJIECTBOPCHHOCTH YCIOBUAMU OKa3aHUA YCIIYT 3aBUCUT OT COBOKYITHOCTH (baKTOpOB, B
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I'KY CO «KIICOH CeBepo-BocTo4HOro oKpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O ACATEILHOCTH OpraHU3aluy, pa3MEIIEHHOW Ha HWHPOPMAaIHOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHUe HATMYKS Ha OQHUIMAILHOM CaliTe OpraHu3aliyi HHPOPMAIK O AUCTAHIMOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U Tp.), pazaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpe/eeHue IO ModydaTesaell yCIyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, IIOTHOTOM U JOCTYITHOCTbBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unopmayuu 0 0esmeabHOCIMU OPZAHUZAUUU, PAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMAJIBHOr0 0oOcCIyXuBaHus rpaxnaaH B Poccuiickoil @enepanun» Ha HHOOPMAIIMOHHBIX CTEHIaX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeéemcmeue ungpopmayuu o deamensnocmu opzanu3ayuu, pasmeujeHHol Ha
ouyuanvnom caitme opzanuszayuu 6 cemu «MUnumepnem»

B cootBerctBuu ¢ Ilocranosnenue IIpaBurensctBa Poccuiickoit @enepanuu ot 24.11.2014 Ne 1239
«O06 yrBepxaenun [IpaBun pazMerieHuss 1 0OHOBIEHUS MH(OPMAIMK O MOCTABIIMKE COLMATbHBIX
yCIIyT Ha O(pUIIMATIBHOM CalTe MOCTaBIIMKA COLUANBHBIX YCIYT B HH()OPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «/HTepHeT» Ha opuLmabHOM caiiTe opraHu3aniu Heo0X0AUMO
pa3MecTuTh 23 T0KyMEHTA.
Ha MoMeHT npoBeieHus TPOBEPKH Ha caiiTe OblI pa3MerieH 21 TOKyMeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:

O tapudax Ha colManbHbIE YCIYTH 110 BUJAM COLMAIBHBIX YCIYT U (JOpMaM COLMATBHOTO 00CITy>KUBaHUS
O HaJIMYKMK TIPEITUCAHUN OPTaHOB, OCYIIECTBIISIONIMX TOCYIapPCTBEHHBIA KOHTPOJIb B chepe COIUAIbLHOTO
O6CJ'Iy)KI/IBaHI/IH, M OTYETOB 00 MCITOJHEHUU YKa3aHHbIX HpeﬂHHC&HHﬁ

1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu COUUAIbLHO20 00CYHCUBAHUSA
uHpopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OPAMHOIL C8A3U U 63AUMOOCIICHBUSL C
noayyamenamu yciye u ux QQyHKyuoHuposanue
B xozne He3aBHCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: OCPENCTBOM TenedoHa, FTEKTPOHHOM MOYTHI, SJIEKTPOHHBIX CEPBUCOB 0OpaTHOMN
cBs3M Ha caite (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pasiena «Yacto 3agaBaembie
BOITPOCKHID», BBIPAXKCHUS MMOJTYIATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI JUTsl OIIpOca TpaskJaH WM TUIIEPCCHUIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaIo 4 TUCTAaHIIMOHHBIX cloco0a 0OpaTHOM CBS3H.

B xo1e npoBepkH opraHu3anum ObLIH BbISIBJEHbI HEJOCTATKH B QYHKIIMOHUPOBAHUM
CJIEAYIOIIUX CIIOCO00B KOMMYHHKAIIUH C IOJIYYATEJSIMH YCIYT:
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OTCYTCTBOBaJIa BO3MOXXHOCTB BBIPpaXCHHA CBOCI'0O MHCHUS IMOCPEIACTBOM YyHaCTHUA B OIIPOCE. Pexomenmammsi:
00€eCIIeYnTh BO3MOKHOCTD BBIPAXXCHUS MOJYUATCIAMU YCIIYT MHCHUA O KQYECTBE yCJIOBI/Iﬁ OKa3aHUs
O6pa3OBaTCHI)HI)IX YCIYT IIYTEM pa3sMCIICHUA OHJIaliH-aHKETHI.

1.4. Yooenemeopennocmo omkpotmocmuio, HOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OpP2aHU3AUUU COUUATIBHO20 OOCIYHCUBAHUA

B xoze mpoBeaeHus orpoca mnoyryyaTeneil yeiyr ObUIO BBISIBICHO CIEIYyIOIIEE.
JoJis1 moJryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOM U
AOCTYMHOCTHI0 HH(pOpMAIIUK, pa3MellleHHOI Ha HHPOPMALMOHHBIX CTEHIAX:
Ilpeonoscenusn:
/171 coxpaHeHHsI BBICOKOTO YPOBHS yI0OBIETBOPEHHOCTH OTKPBITOCTHIO, IIOJTHOTOM U
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O MOBBILICHUS HE00X0IUMO COOIIOIATh
ornpezaeneHHbie TpedoBanus. MHdopmanus 1omxHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
H(bOPMAIIMOHHON MOJIMTHKOW OpPTaHU3aIHH.

99,4

Jlos1s1 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX OTKPbITOCTHI0, NOJTHOTOM H
AOCTYNHOCTBHIO HH()OPMALMHU, PA3MEIICeHHOH HA caiiTe OpraHu3alum:
Ilpeonoocenun (no umozam onpoca nojayyamesnei yciyz):

/1)1 coXxpaHEeHMsI BBICOKOTO YPOBHS yJI0BIETBOPEHHOCTH OTKPBITOCTBIO, IOJTHOTON U
IIOCTYITHOCTBIO MH(OPMaLK, pa3MELLICHHOH Ha caiiTe OpraHu3alyy, 1 €ro MOBbILIECHHUS,
HE00XO0IMMO OCYILECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBIICHHEM KOHTEHTA CaiiTa.
Heo6x011M0 TPOBONTH JUArHOCTUKY HABUTALIUH 110 CAUTY.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH OJTydaTesei ycayr
H(OPMAIIMOHHOM MOJUTUKON OpraHU3alHH.

98,7

2. KOM®OPTHOCTbH YCJOBUHA NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMPOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecnedyeHrss KOM(POPTHBIX YCIOBUHM NMPEAOCTaBICHUS YCIYT ONpPEAEIsINCh
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OLEHUBANIOCh HAIWYHME CIEAYIOIINX
YCIOBUM:
® xoMdopTHas 30Ha OTAbIXa (0KUJaHUS), 000PYLOBaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHATHAS HABUTAIMS BHYTPH OpTaHU3aIuN
® JI0CTYyIHAsl MUThEBAas BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CAaHUTApHOE COCTOSIHUE MTOMELCHUN
® TPaHCIOPTHAs JOCTYIHOCTh (BO3MOXKHOCTb J10€XaTh 0 OpraHU3aluy (YUpeKIeHHs ) Ha
00I11eCTBEHHOM TPaHCIIOPTE, HAIMYKME TApKOBKH);
® JIOCTYITHOCTb 3allMCH Ha NOJy4yeHue YCIyrH (1o TeaedoHy, Ha 0pUIUAIBHOM CaiiTe OpraHu3aluu
(yapexxaeHus), mocpenctsoM EnnHoro moprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JIMYHOM MOCEIIEHUH B PETUCTPAType WIH Y ClIeUaINCcTa OpraHu3auy (yUpexJIeHus) u mp.).

Ha MomeHT npoBeieHusT HE3aBUCUMOM OIICHKH B OpraHU3aIiny obecreueHo 6 yCIoBHil.

JI71s1 HoBbILIEHUSI YPOBHSI KOM(OPTHOCTH HEOOX0AUMO 00eCTIeYnTh CJIeAYI0IHe YCI0OBHS:
Hannuwme n AOCTYITHOCTDb MMMTHEBOM BOJbI

2.2. Bpemsa oxncuoanusa npedocmagnenus yciayeu:

[Tokazarens «Bpemsi okujaHusl MPEAOCTaBICHUS YCIYTH» PAaCCUMTHIBAETCS Ha OCHOBE 3HAUEHUS
napamerpa "CBOEBpEMEHHOCTh MPEOCTABICHUS yCAyrd (B COOTBETCTBUU C 3alKChI0 HA TIPHEM K
CTMIEIUATIUCTY OpTaHU3aIlMu COUMaIbHON cdepbl (KOHCYIBTAIMIO), MAaTOW TOCHUTAIU3AIUN
(IMarHOCTUYECKOTO UCCIIEeIOBaHMS ), TpaUKOM MPHUX0/ia COIMAIBLHOTO pabOTHUKA HA JIOM U TIp.)".
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Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHHS BBICOKOI'O YPOBHA YAOBJICTBOPCHHOCTH CBOCBPECMEHHOCTBIO MPEAOCTABIICHUS YCIYTHU
[1e71eCO00Pa3HO TOBOIUTE IO CBEJICHUS MOTydaTeneld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCITyTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IPUINHAX, 10 KOTOPBIM yCJIyra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIpM HATMYMY TAKUX IPUYHH).

99,2

2.3. YooenemeopenHocmov KOM@OpMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 mosryyaresiei ycJayr, y10BJIeTBOPEeHHbIX KOM(POPTHOCTHIO NMPEI0CTABJICHUS
yeayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1711 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBIETBOPCHHOCTH KOM(GOPTHOCTHIO YCIOBUH OKa3aHUS
YCIIYT U 7151 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOJICP)KAHNUE B HAJICKAIIEM COCTOSTHUY 3aHUsI U IOMEIEHUH (B TOM YHUCIIE,
CaAaHUTAPHO-TUTHEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMAaTHYECKUE CYIIMIKH
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3aLUU, CIICAUTD
3a COCTOsSIHUEM MeOesH, TOCTYIMHOCThIO MUTHEBOI BOIbI U TOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJIydaTeneil yciayr
KOM(pOPTHOCTHIO YCIIOBHI OKa3aHMS YCIYT.

3. JOCTYIHHOCTSB YCJYT AJsA UHBAJINI0OB

BaxxHpiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUN OKa3aHUS YCIYI OPraHU3alUsIMH COI[HAIBHOTO
00CITy)KMBaHUsI BBICTYIaeT OOECreYeHue JOCTYIMHOW Cpeapl s JI0JIed C OTrpaHUuYCHHBIMHU
BO3MOKHOCTSIMU, @ TaK)X€ YCIIOBUM JOCTYNHOCTH, IMO3BOJSIOIIMX HHBAIMAAM IOIy4YaTh YCIYTU
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewienuii opzanu3ayuu u npuIezaouiell K Heil meppumopuu ¢ y4emom
docmynHocmu 0713 UHEANUO08

B pamkax He3aBUCHMOM OLICHKH Ka4€CTBA YCIOBHUI OKa3aHUs YCIYT OLEHUBAIUCH CIIEIYIOIINE
AJIEMEHTBI JOCTYITHOM CPEBI:

® 000pyiI0BaHUE BXOJHBIX TPYII MaHaycaMH (IIOIbEMHBIMHU IIaTGOPMaMHU )

® HAJIMYKE BBIICIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIO0B

® HaJMYKe aIallTUPOBAHHBIX JU(PTOB, TOPYIHEH, HATMYUE PACIIMPEHHBIX JBEPHBIX TPOEMOB

® HAJINYKME CMEHHBIX KPECeI-KOJSICOK

® HaJIMYHE CTEeIHAIBHO 000PYIOBAaHHBIX JIJIs1 MHBATUIOB CAHUTAPHO-TUTUEHHYECKUX MTOMEIIEHUH.

95,4

Ha MoMeHT o1ieHKH noMelieHns OpraHu3aluy 000py1I0BaHbl 5 3JIEMEHTAMU.
ITomemenns n 0J1m3IeKaIIAA TEPPUTOPHS CONMAIBLHON OPraHU3aluH 000PY/A0BAHBI
TpedyeMbIMH 3J1eMEHTAMH JOCTYITHOM cpe/ibl VI MaJI0OMOOUHIbHBIX TPAMKIAH.

3.2. Obecneuenue ¢ opzanu3auuu COUUANLHO20 0OCIAYHCUBAHUSA YCIIO6UTL OOCIYNHOCHU,
n03601AI0WUX UHEAIUOAM NOTIYHAMDb YCAY2U HAPAGHE C OpyUMU

Hapsiny ¢ onieHKol JOCTYITHOCTH MOMEIEHNH U IPUIIETAIOIINX TEPPUTOPUNA OpraHU3aUuu
IIPOU3BOIMIIACH OLIEHKA YCIIOBUN JOCTYIHOCTH, TO3BOJISIFOIINX MHBAJINAM M10JIY4aTh YCIyTH
HapaBHE C APYTUMU. Y UUTBHIBAIUCH CIECAYIOIINE YCIOBHS TOCTYITHOCTH yCIIYT:
® 1y0iMpoBaHueE JUIsl HHBAIK/IOB IO CIIYXY U 3pEHHIO 3BYKOBOW M 3pUTENIbHONW HH(POPMALIUU
® 1yOIMpoBaHKE HAAMKUCEN, 3HAKOB U MHON TEKCTOBOU U rpaduueckoil nHGOpMauu 3HaKaMu,
BBINOJIHEHHBIMH pelibe(hHO-TOUeUHBIM IpudTOoM bpaiins
® BO3MOXKHOCTb IIPEJJOCTABJICHUS] MHBAIMIAM 110 CIYyXY (CIyXY M 3pE€HHI0) yCIyr
cyplonepeBourKa (TudaocypaonepeBoIunKa)
® HaJIMYHUE aJIbTEPHATUBHON Bepcuu o(pULIMaIbHOrO caifTa OpraHu3alu AJ1s UHBAIHUJIOB 110 3pEHUI0
® [I0MOII[b, OKa3bIBaeMasi pabOTHUKAMHM, POLIEAITMMH 00yYeHHE IO COMTPOBOXKICHUIO HHBAINIOB
B [TIOMEILEHUHN OpraHu3aluu
® BO3MOKHOCTb OKa3aHMsI COLUAJIBHBIX YCIYT B AMCTAaHLIMOHHOM PEKUME WM Ha I0OMY.
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Ha MoMeHT O1leHKHM B OpTaHU3aiuu 00€CIedeHo 5 YCIOBUSMU JOCTYITHOCTH.

Jliis1 obecnevyeHHs yCJAOBHA JOCTYNHOCTH, MO3BOJISIIOIINX HHBAJIUAAM MOJIY4YaTh YCIYTd
HapaBHe C APYrUMH, HE0OX0AUMO 00eCIeYnTh CJIeyIoLIHe YCJIOBHS:

Bo03MOXXHOCTH MPEIOCTABIICHUS] HHBAIHIAM IO CITYXY (CIYXY H 3pSHHUI0) YCIYT CypAONIepeBOIUNKA
(TrdrocypmomnepeBoIUIIKa)

3.3. Yooenemeopennocmsv 0ocmynnocmuio ycaye 0ia uH8aIud0s

I[OJIH nonyane.ﬂeﬁ YCayr, YAoBJd€TBOPECHHBIX JOCTYIIHOCTHIO YCJIYT NJIAA

96,0
HHBAJIN/I0B:

Ilpeonoocenusn:

/1)1 TOBBILLIEHUS U COXPAHEHMSI BBICOKOT'O YPOBHS YI0BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT JUISt
MHBAJINIOB 1I€JIECO00Pa3HO Ha PETyJISIPHON OCHOBE OCYIIECTBIIATh KOHTPOJIb 332 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM Cpeibl U 00eCTIeYeHNEM YCIOBUH, MO3BOJISIONIMX MHBAIHIAM T10JIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

[lenecooOpa3Ho NPOBOIUTH BHYTPEHHUM MOHUTOPHUHT YJJOBJIETBOPEHHOCTH I0OJIydaTeNe yciyr
JTOCTYIIHOCTBIO YCIIYT JJIs HHBAJIUIOB.

4. IOBPOXKEJATEJBbHOCTD, BEXXJIUBOCTb PABOTHUKOB OPI'AHU3AIIUN
Jlannblil noka3zaTesb GOpMUPYETCS 3a CUET MOJIyUYEHUs CyOBEKTUBHBIX OLICHOK IOJIydaTesiel yCayr,
coOMpaeMbIX B XOZi€ ONpoca.

I[OJ'IH nonyaneneﬁ YCIyr, yaoBJIE€TBOPECHHBIX IlOﬁpO)KeJ'laTeJIbHOCTblO,
BCIKJIMBOCTBIO paﬁ()THI/IKOB Oprauum3saluu COuajJbHOro OﬁcJIyHCI/IBaHI/IH,

. 97,5
o0ecneynBaAIOMINX NePBUYHbIA KOHTAKT U HH()OPMHUPOBAHHUE MOJTYYATE/Isl YCJIYTH '
NP HENmocpeACTBEHHOM 00pallleHU! B OPraHU3aLHI0
Jlos1s1 moJryuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,

BeK/JIHBOCTHIO PA0OTHMKOB OPraHU3aIlUHM COLMAIBLHOTO 00CTyKMBAHUS, 975
b

o0ecneYnBaIOIIUX HENOCPEACTBEHHOE 0Ka3aHMe YCJIYTH NPH 00palleHuH B
OpraHu3anuio (y4pexieHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100pP0kKe1aTeIbHOCTHIO,
BEeKJIMBOCTHI0O PA0OTHHUKOB OPraHU3allii COMAJIBHOIO 00C/Ty;KMBaHUS NIPH
HCIOJIb30BAHMY MCTAHIUOHHBIX opM B3aumoaeicTeus (1o rejaedony, no 98,0
3J1eKTPOHHOM MOYTe, C IOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJIy4YeHHe
KOHCYJIbTALMH N0 OKa3bIBAEMbIM YCJIyraM M Ip.)

Ilpeonosicenus:

/17151 cOXpaHeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENIBHOCTIO U BEXKIUBOCTHIO
COTPYJHUKOB OPraHU3AIMH U €r0 MOBBIIIEHNS BAKHO BBICTPAUBATh C MOTYYaTENIIMU IPaMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy MOJTydaTeneM yCiayr u
[Ipe/icTaBUTENIEM OpraHU3aUH JI0JDKEH CTaTh MIPUHIIMI YBaKeHU K TU4HOCTH. KynbTypa oOmeHus
[TPOSIBJIIETCS B YMEHUH BBICIYIIATh, B POSIBJICHUH OT3bIBYMBOCTH U CONEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBJIETBOPEHHOCTH IOJIydaTene yciyr
TOOPOXKENATENHHOCTHIO U BEXKIMBOCTHIO COTPYAHHKOB OPTaHU3alIHH.

5. YAOBJETBOPEHHOCTbD YCJIOBUAMU OKA3ZAHUA YCIAYT

JloJist mostyyaTesield ycJIyr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3alHI0
COIHAJILHOT0 00C/Ty’KUBAHUS POACTBEHHUKAM U 3HAKOMBbIM (MOIJIu ObI ee 96,3
PEKOMEH/10BATh, €CJIM Obl Ob11a BO3MOKHOCTh BHIOOPA OPraHM3aLMHu)

Joast moJjiyyartesiel ycJayr, y10BJIeTBOPEHHbIX OPraHU3alMOHHBIMHU YCJIOBUAMH

96,0
OKa3aHus ycayr (rpapmkoM M pe:kMMOM padoThl) opranu3anuu (y4pe:kIeHus )
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Jlos1s1 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LIeJIOM YCJIOBUSIMH OKa3aHUS

97,7
YCJIYT B OPraHHU3alMU COUNATBHOTO0 00CTyKMBAHUS '

Ilpeonoocenusn:

TOM YHCJIC paCCMATPHUBACMBIX B paMKax HE3aBHUCUMOI OIICHKH Ka4cCTBaA.

BaxHbIM HaITpaBJICHUEM IMOBBIIICHUA YPOBHSA YAOBJICTBOPECHHOCTH BBICTYIIACT AUAJIOI C
[10JIy4aTCJIAMU YCIIYT, B XO04€ KOTOPOI'0 MOKHO ONPCACIUTD NPUYINHBI HCIOBOJILCTBA, BLIIBUTDH
HCIOCTAaTKHU B pa60Te OpraHu3anuu, HAWTH ONTUMAaJIbLHEIC BapUAHTBI pCHICHUS HpO6HCM.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJTydaTesIei ycayr
[pa3HBIMU ACIIEKTaMM YCJIOBUH OKa3aHMs yCIYT.

ypOBeHB YAOBJIETBOPCHHOCTHU YCIIOBHAMU OKa3aHUs YCIIYI 3aBUCUT OT COBOKYITHOCTH (baKTOpOB, B
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I'KY CO «KIICOH I0>xHOro oxpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O ACATEILHOCTH OpraHU3aluy, pa3MEIIEHHOW Ha HWHPOPMAaIHOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHUe HATMYKS Ha OQHUIMAILHOM CaliTe OpraHu3aliyi HHPOPMAIK O AUCTAHIMOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U Tp.), pazaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpe/eeHue IO ModydaTesaell yCIyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, IIOTHOTOM U JOCTYITHOCTbBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unopmayuu 0 0esmeabHOCIMU OPZAHUZAUUU, PAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMAJIBHOr0 0oOcCIyXuBaHus rpaxnaad B Poccuiickoil @enepanun» Ha HHOOPMAIIMOHHBIX CTEHIaX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha

ouyuanvnom caitme opzanuzayuu 6 cemu «Mnumepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239

«O0 yrBepxnenun [IpaBun pazmernieHuss 1 0OHOBJICHUST MH(POPMAIIUU O MOCTABIIUKE COIMATBHBIX

ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-

TEJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT npoBeeHus NpoBEpKH Ha caiiTe ObUIO pa3MelieHo 17 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

006 yupeauresne (yupeauTeNnsix) NOCTABIINKA COLUANBHBIX YCIYT - OpraHU3aluy COLUATBHOTO
00CITy’)KMBaHHUS ¢ yKa3aHHEM HAaMMEHOBAHUs, MECTa €T0 (MX) HaXOXK/ICHHs, KOHTAKTHBIX TeJe(OHOB 1
aJ{pECOB ANIEKTPOHHOHN MOYTHI

O YUCIIEHHOCTH TIOJTy4YaTeel COUABHBIX YCIYT O (hopMaM COIl. 00CITY>KUBAHHUS M BUAAM COIl. YCIIYT 3a
cueT OI0PKETHBIX aCCUTHOBAaHUH 0101KeTOB CyOBbeKTOB PD, uncIeHHOCTH MoTy4yaTeneld COUaIbHbIX YCIIyT
1o (opMaM COIUATTLHOTO 0OCTY)KHBaHUI U BHJIaM COIMANBHBIX YCIYT 3a IIATy

O konmyecTBe CBOOOIHBIX MECT JUIsl IPUEMa TIoJTydaTelield CONMABHBIX YCIyT 1o (hopMaM COIHATBLHOTO
oOcy>kuBaHMs, PUHAHCUPYEMBIX 3a CUET OFOJKETHBIX ACCUTHOBaHMI 010/)keTOB cyObekToB Poccuiickoit
Denepanyy, a TaKkKe 3a ATy, YaCTHYHYIO TIaTy

006 o0beMe IPEeOCTABIIEMbIX COLMAIBHBIX YCIYT 3a CUET OI0/DKETHBIX aCCUTHOBAaHUH OI0/KETOB CYOBEKTOB
P® u 3a nnaTy, 4acTUUHYIO TUIATY B COOTBETCTBUH C IOTOBOPAaMH O MPEIOCTaBICHUN COUAIBHBIX YCIIYT 3a
CYEeT CpelCTB (PU3NIECKUX JIUL U (MITH) IOPUINYECKHUX JTUI]

O moka3zaTensix, XapaKTepU3yOINX Ka4eCTBO OKa3aHUsl COIMAILHON YCITyTH

O puHAHCOBO-XO035HCTBEHHOH JIEATETHHOCTH (C TPUIIOKESHHEM 3JIEKTPOHHOTO 00pa3a riana pUHAHCOBO-
XO3SCTBEHHOM JIeATEIILHOCTH )
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1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu CO4UAIbHO20 00CIYHCUBAHUA
UHGoOpMayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOIL C8A3U U 83AUMOOCICMEUS C
noayyamenamu yciaye u ux QQyHKyuoHupoganue
B xozxe He3aBUCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Teie(oHa, SIEKTPOHHOH MOYTHI, AIEKTPOHHBIX CEPBUCOB 00OpAaTHOU
cBs3M Ha caiite (popma 0oOpaTHOI CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3agaBaembie
BOIIPOCKI», BRIPAKCHUS MOJTy4YaTeIeM YCIyr MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHuUs yCIyT (Haaudue

AHKETHI JUIsl OIIpOoca rpakJaH WM TUIIEPCChUIKU Ha Hee).
Ha momeHT onieHkH ()yHKIIMOHHPOBAJIO 5 JUCTAHIIMOHHBIX CIOCOO0OB 0OpaTHOI CBS3H.

Takum o0pa3om, B Opranu3anum pa3menieHa nHGpopMauus U ooecnev4eHo0 KaueCTBEHHOe
(pyHKIMOHHPOBaHNeE BceX TUCTAHIMOHHBIX CIIOCO00B B3aMMO/1eliCTBHS € MOJIYYATeJIAMH

YCIyT.

1.4. Yooenemeopennocmos omkpwvimocmosio, HOIHOMOU U 00OCIMYRHOCMbIO UHpopmayuu 06
OpP2aHU3AUUU COUUATIBHO20 OOCIYHCUBAHUSA

B xone npoBeneHus onpoca nojayyaTenei ycayr ObUIO BBISIBIIEHO CIEAYIOLIEE.
Jlosis1 moJtyyaTeJieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCThI0, NOJIHOTOM H
JAOCTYNHOCTHI0 HHGOPMALINHU, Pa3MellleHHO! Ha HH(POPMALMOHHBIX CTEHIAX:
Ilpeonoscenusn:
/1711 coxpaHeHHsI BBICOKOTO YPOBHS yIOBIETBOPEHHOCTH OTKPHITOCTHIO, IOTHOTOU U
TOCTYITHOCTBIO HH(GOPMAITUU U €T0 MMOCTOSTHHOTO MOBHIIICHUST HE00X0IUMO COOITI0IaTh
ornpezaeneHHbie TpeOoBanus. MHopmanust 1omkHa ObITh aKTYaJIbHON, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTelnei ycyr
H(bOPMAIIMOHHON MOJIMTHKON OpPTraHU3aIHH.

100,0

Joas moJsryyartesie ycJayr, y10BJIeTBOPEHHbIX OTKPBITOCTBIO, ITOJTHOTON U
AOCTYIHOCTBLIO HH(POPMALMH, PA3MELIEHHON HA caliTe OpraHu3aluu:
Ilpeonosicenusn (no umozam onpoca noyuamenei yciyz):

I[J'ISI COXpPAaHCHUA BBICOKOT'O YPOBHA YAOBJICTBOPCHHOCTHU OTKPBITOCTHIO, MOTHOTOU U
TOCTYITHOCTBIO MH(OPMaIUK, pa3MELIeHHOH Ha caiiTe OpraHu3alyy, U €ro MOBbIILIECHHS,
HE00XO0AUMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBIICHHEM KOHTEHTA CaiiTa.
Heo6x0a1Mo0 MpOBOIUTH TUArHOCTUKY HABUTAILIUH 110 CAUTY.

[{es1eco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeae ycayr
H(OPMAIIMOHHOM MOJIMTUKONW OpraHU3aIIH.

99,8

2. KOM®OPTHOCTbH YCJOBUH NPEJOCTABJEHUS YCJIYT
2.1. Obecneuenue 6 opzanuzayuu KOMPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS

VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpPeNeNsInch
MOCPEJICTBOM JKCHEPTHOM OIeHKH ¢ QoTtodukcanuenn. OLEHUBAIOCH HATUYHE CIEIYIOITUX
YCIIOBHIA:
e xoMmbopTHas 30Ha OT/AbIXa (0KUAaHUS ), 000PYIOBAHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aI[uU
® TOCTYIIHasA IMUThEBAsg BOAA
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHE ITOMEILIEHUS
® CAaHUTApPHOE COCTOSIHUE MTOMEILICHU I
® TPAHCIOPTHAS JOCTYMHOCTh (BO3MOKHOCTB J10€XaTh 10 OpraHu3aluy (yupexJIeHus ) Ha
00LIECTBEHHOM TPAHCIIOPTE, HATMYHE MaPKOBKH);
® JIOCTYITHOCTD 3aITMCH Ha MOJIy4eHue yciuyrH (1o tenedoHy, Ha opUIualIbHOM caiiTe opraHu3aiu
(yupexnaenus), mocpeacTBoM EnuHoro noprana rocyaapCcTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT, IpU
JMYHOM TOCEIIEHUH B PETUCTPAType WU Y CIIEHUAINCTa OPraHu3aluy (YUpexaeHus) u Ip.).
Ha MoMeHT npoBeieHHs He3aBUCUMOM OLIEHKH B OpraHU3aluu o0ecredyeHo 6 yCiIoBHiA.
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JJ1s1 noBbIIIEHUS YPOBHA KOM(OPTHOCTH HEOOX0AMMO 00eCIeYnTh CJIeyIoHe YCJIOBHS:
Hanuuue v 10CTYNIHOCTh TUTHEBOM BOJIBI

2.2. Bpems oxcudanus npeodocmasieHus ycaysu:

[TokazaTenp «Bpemsi oXujaHus MPEJOCTABICHUS YCIYTHW» PACCUMTHIBAETCS HAa OCHOBE 3HAYEHUS
napamerpa "CBOEBpEeMEHHOCTb MPEOCTaBICHHS YCIYrH (B COOTBETCTBUU C 3alKChI0 HA MPHUEM K
CIEIHUAIIMCTy OpTaHU3AlMH COUUATbHOW cdepbl (KOHCYNBTALMIO), MaTOW TOCIHTATU3AIUN
(IMarHOCTUYECKOI0 UCCIEeI0BaHMsl ), TpaKOM MPUX0/Ia COLUAIbLHOrO pabOTHUKA Ha IOM U 1p.)".
Joast moJry4artesiel ycJIyr, y10BJIEeTBOPEHHBIX CBOEBPEMEHHOCTHI0 995
NpeaoCcTaBJIeHHUS YCIAYTH '
Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):
I[J'IH COXpaHCHU BBICOKOT'O YPOBHA YAOBJIETBOPECHHOCTH CBOCBPEMEHHOCTLIO IPEAOCTABIICHUSA YCIIYT'
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOTy4daTeNeil HHPOPMALIUIO O periaMeHTe NPeAoCTaBICHUS YCIIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUIHNHAX, IO KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBji€Ha B CPOK
(TIpy HATMYHMY TAKUX TIPHYNH).

2.3. Y0ooenemeopennocms KOMpOpmMHOCHMbIO RPEOOCMABIeHUA YCIlYe

Jlos1s1 moJstyuaTesieil ycJiyr, yA0BJIeTBOPEeHHBIX KOM(OPTHOCTHIO Pe10CTABICHHUS
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH KOM(OPTHOCTBIO YCIOBUN OKa3aHUs
YCIYT U JAJIs1 €T0 MOBBIIICHUS 11eJeco00pa3Ho Ha PETyIsPHONH OCHOBE OCYIIECTBIIATH
OJIaroyCTpOMCTBO 1 TOJ/ICpP’KaHNE B HA/IJIC)KAIIEM COCTOSIHUY 3/1aHUS M TIOMEIICHUH (B TOM YHCIIE,
CAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MellaTh aBTOMaTHUECKUE CYIIUIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPUHM, IPUIIETalOIIEN K 3/[aHUI0 OpraHU3alu, CIeIUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOI BOIBI U TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALNH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IMOJIydaTeIei yciyr
KOM(OPTHOCTBIO YCIOBUI OKa3aHUs YCIYT.

99,7

3. JOCTYIHHOCTD YCJYT AJs1 HHBAJINJOB

BaxxapiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUW OKa3aHUS YCIYT OpraHU3alUsIMH COI[HAIBHOTO
0o0CITy>)KMBaHUsI BBICTYIAaeT OOECNeYeHue OCTYIMHOW Cpeapl I JIIOJEH ¢ OrpaHUYCHHBIMU
BO3MOXHOCTSIMM, & TaKXe YCIOBHUM OCTYNHOCTH, ITO3BOJISIIOIIMX WHBAJIWAAM I0Jy4aThb YCIYTH
HAapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewyenuii opzanu3ayuu u npuaezaouieil K Heil meppumopuu ¢ y4emom
oocmynHocmu 0711 UHEANUO08

B pamkax He3aBUCMMOM OLIEHKH Ka4eCTBA YCIOBUM OKa3aHUs YCIYT OUEHUBAIUCH CIEAYIOLINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pyIOBaHUE BXOJHBIX TPYII NaHaycamMu (MTOABEMHBIMHU MIATGOpPMaMHM )

® HAJMYWE BBIJCICHHBIX CTOSTHOK JJI1 aBTOTPAHCIIOPTHBIX CPEJICTB NMHBAIUIOB

® HAIMYUE aITaTUPOBAHHBIX JIU(TOB, MOPYUHEH, HATMYNE PACIIHPEHHBIX IBEPHBIX IPOEMOB

® HAJIM4YHNE CMEHHBIX KPECEN-KOISICOK

® HAJIUYHE CTIeUATbHO 000PYIOBAaHHBIX JJII MHBAIHIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKM ITOMEIIeHU opraHu3anun O60py,[[OBaHLI 5 3IeMeHTaMH.

ITomemenus n 0JM3JIeKaIAA TEPPUTOPHA CONMAIBLHON OPraHU3aluM 000PY/I0BAHbI
TpedyeMbIMH 3J1eMEHTAMH JOCTYITHOM cpe/ibl VI MATOMOOMIbHBIX I'PAK/IAaH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, MO3BOJISIIOIIMX HWHBAIMJAM IOIYy4aTh YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
e 1y0nMpoBaHuE HAANKCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduveckoil nHpopManuy 3HaKaMHu,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON Bepcur O(PUIIMAIEHOTO caiiTa OpraHu3aluy Ui HHBAIUIOB 1O 3PEHHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3anninu obecrieueHo 6 YCJIOBI/Iﬁ HOCTYIIHOCTH.

Takum o0pa3om, B opranusanuu odecneyeHbl Bce TpedyemMble yCJI0BUS J0CTYIIHOCTH,
MO3BOJISIIOIIHEe HHBAJINAAM MOJIy4aTh YCJIYTd HAapaBHe ¢ APYTrUMHU.

3.3. Yooenemeopennocms 0ocmynnocmuio yciyz 011 UH8AIUOO08
o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/1711 TOBBILIIEHUS] | COXPAHEHHsI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT IS
HBAJINI0B LI€J1€CO00Pa3HO Ha PETYIISIPHON OCHOBE OCYILECTBIATH KOHTPOIIb 3a COCTOSIHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl M 00ecTeYeHHEeM YCIOBUM, TTO3BOJISIONIMX WHBAINIaM MOTy4aTh
yCIIyT' HapaBHE C JPYTHMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH MOIydaTeae yCIyr
JTOCTYITHOCTBIO YCIIYT JJ1S MHBAJIUJIOB.

98,5

4. TOBPOXKEJIATEJBHOCTD, BEXKJINBOCTbh PABOTHUKOB OPITAHU3ALIUU
JlanHblit ToKa3aTenb GOpMUPYETCs 3a CUET MONyUYeHHUs CyOBEKTUBHBIX OIIEHOK MoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

o151 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0kKe1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3aliH COLUAIBLHOIO 00CIy:KNBAHMS,

. 99,2
o0ecreynBaOIIMX NePBUYHBII KOHTAKT U HH(OPMHPOBaHHe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0kKe1aTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alUM COLMAJIBLHOI0 00CTyKUBAHUS, 99 2
b

o0ecrneynBaOUINX HEMOCPEeICTBEHHOE OKA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3alUH COLMAJIBHOIO0 00CYKUBAHUSA NIPH
HCIO0JIb30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (1o Teaedony, 1o 99,6
3JIEKTPOHHOM I0YTe, C IOMOIIBIO JICKTPOHHBIX CEPBHCOB, NOJIy4YeHHE
KOHCYJIbTALMH M0 0KA3bIBA€MbIM yCJIYIaM M 1p.)
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Ilpeonoocenusn:

/11151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH JOOPOKENIATENLHOCTHIO M BEKINBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3alUH JI0JDKEH CTaTh MIPUHIIMI YBaXXeHUs K THYHOCTH. KynbpTypa obmenus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 98,5
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

98,5
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYT B OPraHU3alUH COLHATBHOT0 00CTYKHBAHUS

99,2

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHCJIE PACCMATPUBAEMbIX B PAMKaX HE3aBUCUMOMN OLIEHKU KauyecTBa.

Ba)kHBIM HallpaBJIEHUEM NOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C

[10JTy4yaTeIsIMU YCIIyT, B X0JIe KOTOPOI'O MOXHO OIPEJEIUTh IPUUUHBI HEJIOBOJIBCTBA, BHIIBUTD

HEe0CTaTKU B paboTe OpraHu3aliyi, HAWTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS TPOOIIEM.

[{esieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH MOJTydaTeniel yciuyr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'KY CO CPIl «Co/tTHEeYHBbIH JIYYHK»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CTY)KHBaHUS, U3MEPSUIUCH TIOCPEICTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa IS IOAAYH AIIEKTPOHHOTO 00pamieHus (3Kajao0bl, MPeIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anyeil (Haauane aHKeThI U OIIpoca IPaKIaH WIH TUIIEPCCHUIKY Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmanEHOM caliTe Opranu3anuu (B % oT 00ILIero Yucia OnpoIIeHHbBIX HOoTydaTeneil ycuyr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMAJIBHOr0 00CIyXuBaHUs rpaxaaH B Poccuiickoil @enepanun» Ha HHPOPMALIMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MelleHa Besi Tpedyemasi uHpopmanms.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha
ouyuanvnom caitme opzanuzayuu 6 cemu «Mnumepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239
«O0 yrBepxknenun [IpaBun pazmenieHus 1 0OHOBJIEHUST WH(OPMAIIMU O MOCTABIIUKE COIMATBHBIX
ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-
TEJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT npoBeieHus MpoBEpKH Ha caiTe OblT pa3meleH 21 J0KyMeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:
Cxema mpoesaa
O MMOKAa3aTeyIsaX, XapaKTECPU3YOINX KAYCCTBO OKA3aHUA COHHaHLHOﬁ yCiayru

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UHpoOpMmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciye u ux pyHKyuoOHuposanue
B xone He3aBUCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AWCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Tee]oHa, TEKTPOHHOH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpATHOMN
cBs3M Ha caiite (popma oOpaTHOW CBSI3M, OHJIAMH-KOHCYIBTAHT), pasaena «Yacto 3amaBaembie
BOITPOCKHID», BBIPAXKCHUS MMOJTYIATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI JUIsl OIpOca TpakaH WM TUIIEPCCHUIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaIo 4 TUCTAaHIIMOHHBIX cloco0a 0OpaTHOM CBS3H.

B xoz1e npoBepKHU OpraHu3anmy ObLIN BbISIBJEHbI HEJOCTATKU B (YHKIMOHMPOBAHUU
CJ1eyI0IHX CI0c000B KOMMYHHKAILMHU € MOJIYYAaTeIAMH YCIYT:
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B paMkax KOHTpOJILHO# 3aKyIIKH B OpTaHHU3AITHIO OB HalpaBJiieH MUCEMEHHBIH 3anpoc. B Teuenne 30 mueit
OTBET Ha 3ampoc He ObuT onmyyeH. Pekomenpanus: O6ecrednTh KOHTPOIb 32 CBOEBPEMEHHBIM
B3aUMOJICUCTBHUEM C MONYYATEISIMU YCIYT MOCPEACTBOM AJIEKTPOHHOM MOYTHL.

1.4. Yooenemeopennocmov omkpwvimocmosio, nOIHOMOI U 00OCIMYRHOCMbIO UHpopmayuu 06
OpP2aHU3AUUU COUUATIBHO20 OOCIYHCUBAHUA

B xone npoBenenus onpoca noiayyarenei yciayr ObUIO BISIBIEHO CIEAYIOLIEE.
JoJis1 moJryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOM U
AOCTYMHOCTHI0 HH(pOpMAIIUK, pa3MellleHHOi Ha HHPOPMALMOHHBIX CTEH/IAX:
Ilpeonoscenusn:
/171 coxpaHeHHsI BBICOKOTO YPOBHS yI0OBIETBOPEHHOCTH OTKPBITOCTHIO, IIOJTHOTOM U
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O MOBBILICHUS HE00X0IUMO COOIIOIATh
ornpezaeneHHbie TpedoBanus. MHdopmanus 1omkHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
H(bOPMAIIMOHHON MOJIMTHKON OpPTraHU3aIHH.

100,0

Jlos1s1 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX OTKPbITOCTHI0, NOJTHOTOM H
AOCTYNHOCTBHIO HH()OPMALMHU, PA3MEIICeHHOH HA caiiTe OpraHu3alum:
Ilpeonoocenun (no umozam onpoca nojayyamesnei yciyz):

/1)1 coxpaHEeHMsI BBICOKOTO YPOBHS yI0OBIETBOPEHHOCTH OTKPBITOCTHIO, IIOJTHOTOM U
NTOCTYITHOCTBIO MH(OpMaIK, pa3MELIeHHOH Ha caiiTe OpraHu3alyy, U €ro HOBbIILIECHHS,
HE00XO0IMMO OCYILECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBIICHHEM KOHTEHTA CaiiTa.
Heo6x011M0 TPOBONTH JUArHOCTUKY HABUTALIUH 110 CAUTY.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTy4daTesei ycayr
HGOPMAIMOHHO MOJIMTUKONW OpraHU3aIiH.

100,0

2. KOM®OPTHOCTbH YCJOBUHA NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMPOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecnedyeHrss KOM(POPTHBIX YCIOBUHM NMPEAOCTaBICHUS YCIYT ONpPEAEIsINCh
MOCPEJICTBOM 3KCIEPTHOM oOmeHkH ¢ (oTodukcanueii. OLEHUBANOCh HAIWYHE CIEAYIOIINX
YCIOBUM:
® xoMdopTHas 30Ha OTAbIXa (0KUJaHUS), 000PYLOBaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHSTHAS HABUTAIUS BHYTPH OpTraHU3aIHN
® JI0CTYyIHAsl MUThEBAas BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CAaHUTApHOE COCTOSIHUE MTOMEICHUN
® TPaHCIOPTHAs JOCTYIHOCTh (BO3MOXKHOCTb J10€XaTh 0 OpraHU3aluy (YUpeKIeHHs ) Ha
0O0IIeCTBEHHOM TPAaHCIIOPTE, HAIMYKME TApKOBKN);
® JIOCTYITHOCTb 3allMCH Ha NOJy4yeHue YCIyrH (1o TeaedoHy, Ha 0pUIUAIBHOM CaiiTe OpraHu3aluu
(yapexxaenus), mocpeactsoM EanHoro moprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JIMYHOM MOCEIIEHUH B PETUCTPAType WIH Y ClIeHUaINCTa OpraHu3aliy (yupekIeHus1) u mp. ).

Ha MomeHT npoBeieHusT HE3aBUCUMOM OIICHKH B OpraHU3aIiny obecreueHo 7 yCIOBHil.

Takum o0pa3zom, B oprann3zanuu odecrnedeHbl Bce Tpedyemble yCI0BUsSI KOM(POPTHOCTH s
noJryvyareseu yciayr.

2.2. Bpemsa oxncuoanusa npedocmagnenus yciayeu:

[Tokazarens «Bpemsi oXugaHusl MPEIOCTABIEHUSI YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HAYEHUS
napamerpa "CBOEBpEeMEHHOCTh MPEOCTaBICHHS yCIyru (B COOTBETCTBUU C 3alKChIO0 HA TIPHEM K
CTMIEIUATIUCTY OpTaHU3aIlMu COUMaIbHON cdepbl (KOHCYIBTAIMIO), MAaTOW TOCHUTAIU3AIUN
(IMarHOCTUYECKOTO UCCIIEeI0BaHMsl ), TpahKOM MPUX0/Ia COLUAIbLHOTO pabOTHUKA HA IOM U TIp.)".
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o151 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHUS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTHU CBOCBPCMEHHOCTBIO IMTPEJOCTABJICHUA YCIIYTHU
[1e71eCO00Pa3HO TOBOIUTH IO CBEJICHUS MOTydaTeeld HHPOPMAIIHIO O periiaMeHTe MpeI0CTaBIeHs YCITyTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IPUINHAX, 10 KOTOPBIM yCJIyra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥M HAIMYMHW TAaKUX TPUUHH).

100,0

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 moJsryyaresiei ycJayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTHIO MPEI0CTABIECHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUs
YCIIYT U JJISl €T0 MOBBIIICHUS 1IeTIECO00Pa3HO Ha PETYIIPHONH OCHOBE OCYILECTBIIATh
0J1aroyCcTpOICTBO U MOJIeP)KaHNE B HAJICKAILEM COCTOSTHUY 3[aHUsI U TOMEILIEHUI (B TOM YHuCIIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIllaTh aBTOMATUUECKHUE CYIITUIKU
1 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IPHUIIETaloIIel K 3[aHUI0 OpraHU3aIiH, CIEAUTh
3a COCTOSTHUEM MeOeIH, TIOCTYIMHOCThIO MUTHEBOM BOJIBI M TOHSATHOCTHIO HABUTAIIUU BHYTPU
[MOMEIIEHUI OpraHU3aIiH.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTese ycayr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

100,0

3. JOCTYHHOCTD YCJYT IAJs1 UHBAJINJIOB

BaxHbIM 371eMeHTOM KOMGOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OPraHU3alUSMH COIHAIBLHOTO
00CTyXKMBaHUSI BBICTYMaeT oOecreyeHne JOCTYIMHOW cpedbl sl JIIOAeH C OrpaHUYeHHBIMU
BO3MOJKHOCTSIMH, a TaK)X€ YCIOBHM JOCTYIHOCTH, ITO3BOJIAIOIIMX HHBAJIUAAM II0JIy4aTb YCIyI'H
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewyenuii Opzanu3ayuy u npuaezaouieil K Heit meppumopuu ¢ y4emom
oocmynHocmu 011 UHEANUO06

B paMkax He3aBHCHMMOW OLIEHKH Ka4eCTBa yCIOBUN OKAa3aHUs yCIYT OLEHUBAINCH CIEAYIOIINE
AJIEMEHTBI JOCTYITHOM CPEBI:

® 000py1I0BaHUE BXOJHBIX TPYII NaHaAycaMH (IT0AbEMHBIMHU IIaTGOPMaMHM )

® HAJIUYUE BBIACICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB

® HaJTMYKE a/IalTUPOBAHHBIX JU(PTOB, TOPYUHEH, HATUUNE PACITUPEHHBIX JBEPHBIX TPOEMOB

® HAJIUYHUE CMEHHBIX KPECENI-KOJSACOK

® HaJIMYHE ClelnaibHO 000PYIOBaHHBIX JJI1 MHBAIN/I0B CAHUTAPHO-TUTUEHNYECKUX TOMEILIEHUH.

Ha momenT OLCHKHU MOMCHICHUA OpraHu3alinun O60py210BaHI>I 2 BJIeMEHTaMU.

Jiis1 oGecnevyeHHs JOCTYIHOM Cpebl AJIs1 MAJIOMOOMJIBLHBIX MOJIydaTe/ie ycJayr Heo0Xo1umMo
000py/10BaTh MOMEIIeHUS U TEPPUTOPHUIO OPTaHU3ALMH CJISAYIOIMMHU 3JIeMEHTAMU:
Hannumne amantupoBaHHbIX TU(TOB, MOPYIHEH, HATMYNE PACIIHPEHHBIX JBEPHBIX IIPOEMOB

Hanuure cMeHHBIX Kpecen-KOJISICOK

Hannuue crienmaibHO 000pyI0OBaHHBIX ISl HHBAJIUIOB CAHUTAPHO-TUTUEHUYECKHUX TIOMEIICHUN
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3.2. Obecneuenue 6 opzanu3auyuu COYUAILHO20 OOCIYIHCUBAHUA YCI06UTL OOCHIYRHOCHU,
NO03601AIOWUX UHEAIUOAM ROTIYHUAMDb YCIIY2U HAPAGHE C OPy2UMU

Hapsiny ¢ oneHKoM JOCTYITHOCTH IIOMEIIEHUN U IPUIIETAIOIIMX TEPPUTOPUIM OpraHU3alun
IIPOM3BOIMIIACH OLIEHKA YCIOBHM JOCTYITHOCTH, TO3BOJISIONINX HHBAIMIAaM [10JIy4aTh YCIyTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1y0nMpoBaHue JUIsl HHBAIKJIOB IO CIIYXY U 3pEHMIO 3BYKOBOW M 3pUTENILHOW MH(POPMALIUU
® 1y0nMpoBaHUE HAIKCEH, 3HAKOB U MHOIM TEKCTOBOH M rpaduueckoil nHpopMauy 3HaKaMu,
BBINOJIHEHHBIMU pelibe(hHO-TOYEUHBIM 1IpudTOM bpaiiis
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® [10MOII[b, OKa3bIBaeMasi paOOTHUKAMH, IPOLIEAIIMMH 00y4eHHE IO COITPOBOXKICHUIO HHBAJIN/IOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOXXHOCTb OKa3aHMsI COLIMANIBHBIX YCIIYT B AUCTAaHIIMOHHOM PEXHUME UJIU Ha JIOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeno 1 YCIOBUC NOCTYITHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHe ¢ IPYrUMHU, He00X0AUMO 00eCIeYnTh CJIeAyIolHe YCI0BHUS:

Jy6nmupoBaHue I MHBAJUIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBbHON HHPOpMAIH
Jy6mupoBanue Haamucel, 3HAKOB U MHON TEKCTOBOH U Tpaduieckoil mHpOopManny 3HaKaMH,
BBITIOJTHCHHBIMH Pelibe(yHO-TOUSUHBIM mpudTom bpaiins

B03MOXHOCTb IIPEAOCTABIECHU HHBAIMAAM 110 CIyXY (CIyXy U 3pE€HHUI0) YCIyT CypAONepeBOAUNKa
(TrdrocypmomnepeBoIINKa)

Hanuuune anbTepHaTUBHOI Bepcru O(GHUIMANIBHOTO caiiTa OpraHu3aluy Uil HHBAJIUIOB IO 3pEHUI0
Hanuane BO3MOXKHOCTH MpeaOCTaBJICHUA YCIYT'M B AUCTAHIIMOHHOM PEKHUME UM HAa IOMY

3.3. Yooenemeopennocmov 00cmynnocmuio yciye 011 UHEAAUO08

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX JOCTYNHOCTbIO YCJIYT AJIs

100,0
HHBAJIM/I0B:

Ilpeonosicenus:

/1)1 TOBBILLIEHUS] U COXPAHEHMSI BBICOKOTO YPOBHS YI0BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT JUIsSt
MHBAJINIOB 11€J1IECO00Pa3HO Ha PETYIISPHOM OCHOBE OCYIIECTBIATh KOHTPOJIb 332 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpesibl U 00ecTIeYeHHEM YCIOBUM, TO3BOJISIONIMX HHBAIN/IaM [10JIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

[{es1eco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTeael yciayr
JTOCTYITHOCTBIO YCIIYT JJIs HHBAJIHUIOB.

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblii noka3zaTesb GOpMUPYETCS 3a CUET MOJIy4eHUs CyObEKTUBHBIX OIIEHOK IOJIydaTesnen yciyr,
coOMpaeMbIX B XOI€ ONpoca.

Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0Ke1aTeIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3alMH COLMAIBLHOIO 00C/Ty:KMBAHUS,
o0ecreynBaOIIMX NePBUYHBIA KOHTAKT M HH(OPMHPOBaHHeE MOJIYy4aTessl yCJIYIH
NPH HeNocpeICTBEHHOM 00palleHUuM B OPraHU3al U0

100,0

JoJis1 moJsryyareJieid ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3aIMHM COLMAJIBLHOIO 00C/TyKMBAHUS,
o0ecreynBalOIIMX HEeMOCPeACTBEHHOE 0KA3aHMe YCJIYrH IpH o0paleHny B
OpraHu3anuio (y4pexneHue)

100,0
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JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEJKJINBOCTHI0 PA0OOTHMKOB OPTraHU3aAUMHU COUMATBHOIO 00C/IYKMBAHUA NPH
HCIOJIb30BAHUM JUCTAHUMOHHBIX (popM B3auMogeiicTBus (110 Tesiedony, mo 100,0
3JIEKTPOHHOM MOYTe, ¢ MOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB, MOJIyYeHHUE
KOHCYJIbTALMH M0 0KA3bIBA€MbIM yCJIYIaM M 1p.)

Ilpeonoscenusn:

/17151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIMBOCTHIO
COTPYIHUKOB OPraHU3AIMH U €r0 MOBBIIICHHS BAKHO BBICTPAUBATh C MOJIyYaTEISIMU IPAMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MPUHIIMIIOM B3aMMOOTHOIICHUM MEX]y MOJydaTeIeM yCIyT U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTaTh MIPUHIIMIT YBa)KeHUs K TU4HOCTH. KynbTypa o0meHus
[IPOSIBJISICTCS. B YMEHUU BBICITYIIATh, B IPOSBICHUH OT3bIBUMBOCTU U CONEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
OOPOKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbH YCJTOBUSAMU OKA3ZAHUA YCIAYT

JloJist moJtyyaTesiei ycJayr, KOTopblie TOTOBbI PEKOMEH10BATh OPTraHU3aHI0
COIHATILHOIO 00CIYKUBAHUS POACTBEHHUKAM M 3HAKOMBbIM (MOIJIU ObI ee 100,0
PEKOMEH/I0BATD, €CJIH ObI ObLIa BO3MOKHOCTH BLIOOPA OPraHU3aIHM)

I[OJ'IH nonyaneJIeifl YCIyr, yaoBJIE€TBOPECHHBLIX OPraHu3aliluOHHbIMHA YCJI0BUSAAMH

100,0
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexaeHus)

Jloa1s1 moJty4aTesieii ycJiyr, y0BJeTBOPEHHBIX B LEJI0M YCJIOBHSIMH OKA3aHHS
YCJIYT B OPTaHU3AIUH COIUATBHOTO 00CIyKHBAHUS

100,0

Ilpeonoscenusn:

Y pOBEHB yIOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIYT 3aBHCUT OT COBOKYITHOCTH (PaKTOPOB, B
TOM YHCJIE PACCMATPUBAEMbIX B PAMKAX HE3aBUCUMOMN OLIEHKU KauyecTBa.

BaxHbIM HallpaBJIeHHEM MOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIAET JUAJIOT C
[10JIy4aTENISIMH YCIIYT, B XOJ€ KOTOPOI'0 MOKHO OIIPEJEINTh IPUUYHUHBI HEJOBOJIBCTBA, BHIIBUTH
HEe0CTaTKU B paboTe OpraHu3alii, HAlTH ONTUMAJIbHBIE BAPUAHTHI PEIICHUS TPOOIIEM.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT Y/IOBJIETBOPEHHOCTH IOJTydaTeae ycayr
[pa3HBIMM aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.
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I'KY CO «4YCPIl a1 HecoBepIIeHHOJIETHUX»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O ACATEILHOCTH OPTaHU3alNU, Pa3MEIICHHOW Ha HHPOPMAIUOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHUe HATUYKS Ha OQHUIMAILHOM CaliTe OpraHu3aluy HHGOpMAIMK O AUCTAHIIMOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJbTAINHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), pazaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpe/eieHue J0H MoTydaTeneil yCIyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON M JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu 0 0esmeabHOCMU OP2AHUSAUUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeéemcmeue ungpopmayuu 0 deamenbHOCIMU OPZAHU3AUUN, PAIMEU{EHHOI HA

ouyuanvnom caime opzanusayuu ¢ cemu «Mnmepnemy

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239

«O06 yrBepxaenun [IpaBun pazmenieHust 1 OOHOBJIEHUS UH(OPMAIIMK O MOCTABIIMKE COLUAIBHBIX

ycIyr Ha oO(UIMaTbHOM CcalTe MOCTaBUIMKA COLUUAIbHBIX YCIYT B HH(DOpPMalMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OoQUIMaIbHOM caiiTe OpraHu3alMu HEoOXOJUMO

pa3MecTuTh 23 T0KyMEHTA.

Ha MoMeHT npoBeieHus TPOBEPKH Ha caifiTe ObLIO pasMeneHo 19 1oKyMEeHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:

O MaTepuabHO-TEXHUYECKOM 00€CIIeYeHNH NMPEOCTaBICHHUS COLUMANIBHBIX YCIyT (HATMYUH
000pYZI0BaHHBIX TTOMEIIEHHH JIJIsI TPEOCTABICHHS COIIMATIBHBIX YCIYT H IIp.)

006 o0beMe npeocTaBIAeMbIX COLMATBHBIX YCIYT 33 CUET OIO/IKETHBIX aCCUTHOBAaHHUN OI0JKETOB CyOBEKTOB
P® u 3a nnaTy, YacTUYHYIO IUIATY B COOTBETCTBUH C IOTOBOPAaMH O MPEIOCTaBICHUN COLUAIBHBIX YCIIYT 3a
CYeT cpelIcTB (PU3NIECKUX JIHIL U (MITH) FOPHIMYECKHIX JTUIT

O nokazaTemsix, XapaKTepH3YIOIIIX Ka4eCTBO OKa3aHUs COLUAIBHON YCITyTH

O puHAHCOBO-XO035IICTBEHHOH JIETETBHOCTH (C MPUIIOKEHHEM 3JIEKTPOHHOT0 00pasa riaHa puHaHCOBO-
XO3SCTBEHHOM JIeATEIILHOCTH )

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UH@popmayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOI C8A3U U 83AUMOOCIHCMEU C
noJiyuamenamu yciye u ux yHKyuoHuposanue
B xone He3aBHCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AWCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM TenedoHa, IEKTPOHHOH MOYTHI, JJIEKTPOHHBIX CEPBUCOB OOpATHOM
cBs3M Ha caiiTe (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYNBTAHT), pa3aena «Yacto 3agaBaembie
BOITPOCKHI», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHuAd yCIyT (HaJ'II/I‘-II/Ie

AHKETHI JIsl OIpOca TpakJaH WM TUIIEPCCHUIKU Ha Hee).
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Ha momeHT onieHkH (yHKIIMOHMPOBAJIO 5 AUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOI CBS3H.

Takum o0pa3om, B Opranuzanum pazmenieHa nHGpopMauus U o6ecrnevyeHo KaueCTBEHHOe
(p)yHKIMOHHPOBaHNeE BceX TMCTAHIMOHHBIX CIIOCO00B B3aMMO/1eliCTBHS € MOJIYYATeJIAMH

yCIyT.

1.4. Yooenemeopennocms 0mKpbinmocmuio, ROJIHOMON U 00CHYRHOCHbIO UHPOpMayuu 06
OP2AHU3AUUU COUUATIBHO20 0OCTYHCUBAHUA
B xoze mpoBeaeHus orpoca mnoyryyaTeneil yeayr ObUTo BBISIBICHO CIIEIYIONIEE.

JoJs1 moJsryyareJiel ycJayr, y10BJeTBOPEHHbIX OTKPbITOCTHIO, IOJHOTOM U

. 90,7
JAOCTYITHOCTbIO MH(OpManuy, pa3MelieHHO Ha MHGOPMALMOHHBIX CTEH/1aX: '

Ilpeonoorcenusn:

/)11 cOXpaHEHMsI BBICOKOI'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOU 1
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O MOBBILICHUS HE00X0IUMO COOIIOIATh
orpeiesieHHble TpeOoBanus. MHpopmanus 10ikHa ObITh aKTyallbHON, CBOEBPEMEHHOH U
COAEPKATENBHOM.

L{esieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTesael yciayr
H(OPMAIIMOHHON MOJMTHKOW OpPTraHU3aIHH.

Joast moJiyyartesiel ycJIyr, y10BJI€TBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOH U

. . 95,6
JAOCTYMHOCTHI0 MH(pOpMaIUK, pa3MellleHHOI Ha caliTe OpraHnu3anuu: '

Ilpeonoocenun (no umozam onpoca nojyyamesnei yciyz):

/1)1 coxpaHEeHMsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJTHOTOU U
TOCTYIMHOCTBIO MH(GOpPMAIIMH, pa3MEIICHHON Ha caiiTe OpraHu3aliy, U €ro MOBHIIICHHUS,
HE00XO0AMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOCBPEMEHHBIM OOHOBIIEHHEM KOHTEHTA CaiTa.
Heo0xo1uMo NpoBOIUTH TMArHOCTUKY HABUTAIIUH 110 CAMTYy.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTesei ycayr
MH(OPMAIIMOHHON TOJUTHKON OpraHu3aluu.

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
VYpoBeHb 1 KauecTBO oOecnedeHnst KOM(OPTHBIX YCIOBUI MPEJOCTaBICHHS! YCIYT ONPEIEIsUINCh
MOCPEJICTBOM 3KCIEPTHOH OLleHKH ¢ poTodukcanreii. OLeHNBaTOCh HATWYHUE CIEAYIOMINX
YCIOBUM:
® xoMdopTHas 30Ha OTAbIXa (0KUJaHUS), 000PYLOBaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHSTHAS HABUTAIUS BHYTPH OpTraHU3aIHN
® JI0CTYyIIHasl MUThEBAs BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CaHUTApHOE COCTOSIHUE MTOMELICHUN
® TPaHCIOPTHAs JOCTYIHOCTb (BO3MOKHOCTh J10€XaTh J0 OpraHU3aluu (yupeKIeHHs ) Ha
0O0I11eCTBEHHOM TPAaHCIIOPTE, HAJIMYKME TApKOBKN);
® JIOCTYITHOCTb 3alMCH Ha MOJydyeHue yciIyru (1o teaedony, Ha 0pUIUAIbHOM caiiTe OpraHu3auu
(yapexxaeHus), mocpenctsoM EnnHoro moprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JIMYHOM MOCEIIEHUH B PETUCTPAType WIH y ClIeHUaNINCTa OpraHu3aliy (yUpekIeHus1) u mp. ).

Ha MomeHT npoBeieHusT HE3aBUCUMOM OIICHKH B OpraHU3aIiny obecreueHo 7 yCIoBHil.

Taxum o0pa3zom, B oprannzanuu odecneveHbl Bce Tpedyemble yCa10BHs KOM(MOPTHOCTH s
noJryvyareseu yciayr.
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2.2. Bpemsa oxncuoanusn npedocmasnenus yciayu:

[Tokazarens «Bpemsi ougaHusl MPEAOCTaBICHUS YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HAUEHUS
napameTpa "CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH (B COOTBETCTBUHU C 3alKUChIO0 HA MPUEM K
CHEIHMAIICTy OpraHu3allMi COoLUUaIbHOW cdepbl (KOHCYNbTALMIO), JaTOW TOCHHUTATU3ALUU
(IMarHOCTUYECKOTO UCCIIeIOBaHMS ), TpaKOM MPHUX0/Ia COLUATBLHOTO pabOTHUKA HA JIOM | TIp.)".
JloJ1s1 moJty4aTeJieil ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO 936
NnpeaocTaBIeHHs YCIYT U '
Ilpeonoocenun (no umozam onpoca nojayyamesnei yciyz):
I[J'IH COXpaHCHU BBICOKOT'O YPOBHA YAOBJIETBOPECHHOCTH CBOCBPEMEHHOCTBIO IPEAOCTABIICHUSA YCIIYT'
[1e11eco000pa3HO JOBOUTH IO CBEJICHUS MOJIydaTeN el HHPOPMAIIHIO O PEriIaMeHTEe MPEIOCTABICHHS YCIYTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IIPUINHAX, II0 KOTOPBIM yCJIyra HE MOXKET OBITh mpe€aoCTaBjI€Ha B CPOK
(TIp¥ HaJTMYIWH TaKUX IPUYIHH).

2.3. Y0ooenemeopennocnms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(GOPTHOCTHIO NMPe10CTABIECHUS
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/111 cOXpaHEeHHSI BBICOKOTO YPOBHS yIOBICTBOPSCHHOCTH KOM(POPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ecO00pa3Ho Ha PETYISIPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOJJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3J]aHUS M IOMEIIECHUH (B TOM YHCIIC,
CAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeliaTh aBTOMaTHUECKUE CYIIUIKU
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIOIICH K 3/TaHUI0 OPTaHU3aLIUU, CIICAUTh
3a COCTOSIHUEM MeOesH, TOCTYIMHOCThIO MUTHEBOM BOJBI U TOHATHOCTHIO HABUTALIMH BHYTPU
[MOMEILICHUN OPraHU3ALNH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IMOJIydaTeIe yCIyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

83,5

3. JOCTYIHHOCTSB YCJYT AJsA UHBAJINI0OB

BaxxapiM 37€MEHTOM KOMGMOPTHOCTH YCJIOBUU OKa3aHHs YCIYr OpPraHHU3alMsIMH COLUAIBHOTO
0o0CITy>)KMBaHUsI BBICTYIAaeT OOECNeYeHue OCTYIMHOW Cpeapl I JIIOJEH ¢ OrpaHUYCHHBIMU
BO3MOXHOCTSIMM, & TaKXe YCIOBUM JOCTYIHOCTH, ITO3BOJISIIOIIMX WHBAIWAAM IOJIy4aTb YCIIYTH
HAapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewienuii opzanuzayuu u npuiezaouieii K Heil meppumopuu ¢ yuemom
oocmynHocmu 0711 UHEANUO08

B pamkax He3aBUCMMOM OLIEHKM Ka4eCTBA YCIOBUM OKa3aHUs YCIYT OUEHUBAIUCH CIEAYIOLINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pyIOBaHUE BXOIHBIX TPYII MaHAycaMu (MOABEMHBIMHU MIATGOpPMaMH)

® HAJMYNE BBIJICIICHHBIX CTOSTHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB NHBAJINIOB

® HAIMYUE aIJaTUPOBAHHBIX JIU(TOB, MOPYUHEH, HATMYNE PACIIUPEHHBIX IBEPHBIX TPOEMOB

® HAJIMYNE CMEHHBIX KPECEN-KOJISCOK

® HAJIUYHE CTenaTbHO 000PYIOBAHHBIX JJI HHBAIHUIOB CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH.

Ha MoMeHT o1ieHKM ITOMEIIeHU opraHu3anun O60py,[[OBaHLI 1 sneMeHTOM.

Jliis1 oOecnevyeHHs1 JOCTYITHOM Cpebl AJ1s1 MAJIOMOOMJIBLHBIX MOJIy4aTe/ied ycJIyr Heo0XoaumMo
000pyI0BaTH NMOMENIEHUSI 1 TEPPUTOPHUIO OPTAHU3AIMYU CJETYIOIIUMH 3JIeMEHTAMM:
Hamune BBIZICJICHHBIX CTOAHOK IJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

Hannuue amantupoBaHHBIX JTU(TOB, MOPYYHEH, HATMYNE PACIIUPEHHBIX JBEPHBIX IIPOEMOB

Hanuure cMeHHBIX Kpecen-KoJISICOK

Hamune CIICLINaJIBHO 060py110BaHHBIX JJ11 UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMCIIIGHI/If/i
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, IO3BOJISIONIMX HHBAUAAM TOJIy4YaTh YCIyTU
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
® 1y0nMpoBaHUE HAIIKCEH, 3HAKOB U MHOIM TEKCTOBOH M rpaduueckoil nHopMaIiy 3HaKaMHu,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BepCUU O(QUIIMATFHOTO CaiiTa OpraHu3aliy Ayl HHBAJIHUIOB 110 3PSHHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeno 1 YCIOBUEC NOCTYIIHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHe ¢ IPYrUMHU, He00X0AUMO 00eCIeYnTh CJIeAyIolHe YCI0BHUS:

Jy6nmupoBaHue I MHBAJUIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBbHON HHPOpMAIH
Jy6mupoBanue HaamuMcel, 3HAKOB U MHON TEKCTOBOW M Tpaduieckoil mHpopMaIuy 3HaKaMH,
BBITIOJTHEHHBIMU peNibe(hHO-TOUeHHBIM prdToM bpaiiis

B03MOXHOCTb IIPEAOCTABIECHU HHBAIMAAM 110 CIyXY (CIyXy U 3pE€HHUI0) YCIyT CypAONepeBOAUNKa
(TrdrocypmomnepeBoIINKa)

ITomors, oka3piBaeMas paOOTHUKAMU OpPraHU3aLuy, IPOLIEAIINMU He00X0ANMOe 00yUeHue
(MHCTPYKTHPOBaHKE) (BO3MOXHOCTH COMTPOBOXKICHHS PAOOTHUKAMU OpPTraHU3aIluH )

Hannuue BO3MOXHOCTH MPEIOCTABICHHS YCIYTH B IUCTAHIIMOHHOM PEKUME UITH Ha JIOMY

3.3. Yooenemeopennocmov 00CmynHocmuio yciy 011 UHEAIUO06
Jlos1s1 mostyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT AJIsl
HHBAJIN/I0B:
Ilpeonoscenusn:
/1)1 TOBBILLIEHUS] U COXPAHEHMSI BBICOKOTO YPOBHS YI0BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT JUIsSt
MHBAJINIOB 11€J1IeCO00Pa3HO Ha PETYIISIPHOM OCHOBE OCYIIECTBISATH KOHTPOJIb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpe/ibl U 00ecTIeYeHHEM YCIOBUM, TTO3BOJISIONIMX HHBAINIaM MOJIy4aTh
YCIIyTH HapaBHE C APYTUMHU.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTele yciyr
JTOCTYITHOCTBIO YCIIYT JJIs HHBAJIHUIOB.

81,7

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPITAHU3ALIUN
Jlannblil moka3zaTesb GOpMUPYETCS 3a CUET MOJyUYeHUs CyOBEKTUBHBIX OLIEHOK IOJIydaTesiel yCayr,
coOMpaeMbIX B XOI€ ONpoca.

JoJis1 moJsryyareJieid ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3alUM COLMAJIBHOIO0 00CTyKHBAHUS,
o0ecneynBaKOIIMX MEPBUYHbIH KOHTAKT U HH(POPMHPOBAHUE I0Jy4aTe/Isl YCJIYIH
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3AHI0

79,8

JoJis1 moJsryyareJieid ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHMKOB OPraHM3aliH COLUAIBLHOI0 00CTy:KNBAHMS,
o0ecreynBalOIIMX HEMOCPeACTBEHHOE OKA3aHMe YCJIYTH NIPH o0palieHun B
OpraHu3anuio (y4pexneHue)

79,8
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JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEJKJINBOCTHIO PA0OTHMKOB OPraHU3AlMHU COLMATBHOI0 00CTy:KMBAHUS NIPHU
HCIOJIb30BAHUM JUCTAHUMOHHBIX (popM B3auMogeiicTBus (110 Tesiedony, mo 91,8
3JIEKTPOHHOM M0YTe, ¢ MOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJyYeHHUE
KOHCYJIbTALMH M0 0KA3bIBA€MbIM yCJIYIaM M 1p.)

Ilpeonoscenusn:

/17151 COXpaHEeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKEIATEILHOCTHIO M BEKINBOCTHIO
COTPYZHMKOB OpPraHM3aliy U €ro NOBBIIECHNS BaXKHO BBICTPAUBATH C MOJIy4aTENIIMU TPAMOTHYIO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3aIUH JI0JDKEH CTaTh MIPUHIIMI YBaXXeHUs K THYHOCTH. KynbTypa obmenus
[TPOSIBJISICTCS. B YMEHUU BBICIYIIATh, B IPOSIBJICHUH OT3bIBUMBOCTU U COMEPEKUBAHMUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
OOPOKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbH YCJTOBUSAMU OKA3ZAHUA YCIAYT

Joast moJryyartesiel ycJIyr, KOTOpble rOTOBbI PEKOMEH10BATH OPraHU3aIHI0
COLMAJIBHOIO 00CIYKUBAHUS POACTBEHHUKAM U 3HAKOMbIM (MoOIJIu ObI ee 76,1
PEKOMEH/I0BATh, €CJIM Obl Obl1a BO3MOKHOCTh BHIOOPA OPraHU3alu)

I[OJ'IH nonyaneJIeifl YCIyr, yaoBJIE€TBOPECHHBLIX OPraHu3aliluOHHbIMHA YCJI0BUSAAMH

81,7
OKa3aHMs yCJayr (rpa)MKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mosty4yaTeJsieil ycJayr, y10BJIeTBOPEHHBIX B LEJI0M YCJIOBHAMHU OKa3aHUA
YCJIYT B OPTaHU3AIUH COIHATBHOTO 00CTYKHBAHUS

83,5

Ilpeonoscenusn:

Y pOBEHB yIOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHCJIE PACCMATPUBAEMbIX B PAMKAX HE3aBUCUMOMN OLIEHKU KauyecTBa.

BaxHBIM HaIlpaBJIEHHEM MOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIAET JUAJIOT C
[10JIy4aTeNsIMH YCIIYT, B X0J1€ KOTOPOI'O MOKHO OIIPENEINTh IPUYUHBI HEJOBOJILCTBA, BHIIBUTH
HEe0CTaTKU B paboTe OpraHu3alii, HAlTH ONTUMAJIbHBIE BAPUAHTHI PEIICHUS TPOOIIEM.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIIETBOPEHHOCTH MOJTydaTenen yciuyr
[pa3HBIMM aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.
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I'KY CO «Jle1bpuH»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® onpezeicHue HATMYKs Ha OUIUAILHOM CaliTe OpraHu3aluy HHGOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH AIEKTPOHHOTO 00pamieHus (Kano0bl, MPeIOKEHHs),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anyeil (Haauane aHKeThI U OIIpoca IPaKIaH WIH TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmanEHOM caliTe Opranu3anuu (B % oT 00ILIero Yucia OnpolIeHHbBIX HoTydaTeNnei ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
coluaIbHOro oOciyxuBaHus rpaxaad B Poccuiickoil @enepannn» Ha HHGOPMALMOHHBIX CTEHIAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undgopmanuoHHoM cTeH1e pa3MelleHa Best Tpedyemasi uHGopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha
ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootrBercTBuu ¢ [loctanosnenue IlpasurenscrBa Poccuiickoit ®denepannn ot 24.11.2014 Ne 1239
«O0 yrBepxaennn [IpaBui pazmenieHust 1 0OHOBJICHHS HHGOPMAIIMH O TTOCTABIINKE COITUATBHBIX
yCIyT Ha O(pUIIMANBHOM caiiTe NOCTaBIIMKA COLUAIBHBIX YCIYT B MH()OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHOMU ceTH «HTepHeT» Ha opUIMaTbHOM caiiTe OpraHu3aluyi HeoOX0 MO
pa3MecTUTh 23 TOKyMEHTA.
Ha momeHT nmpoBeneHus mpoBepkH Ha caiiTe Obu1o pazMenieHo 20 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

O cTpyKType U 00 oOpraHax ynpaBJieHHUs] OPraHU3aIUK COUATBLHOTO 00CTYKUBaHHS C YKa3aHUEM
HAMMEHOBAaHUM CTPYKTYPHBIX MOJIpa3/ielicHHi (OpraHOB yIpaBICHHS)

00 o0beMe TPEOCTABISIEMbIX COLMANBHBIX YCIYT 3a CUET OIOJDKETHBIX aCCUTHOBAaHUH OIO/KETOB CYOBEKTOB
P® u 3a mnary, 4acTUYHYIO IJIATy B COOTBETCTBHH C JIOTOBOPAMHU O MPEJOCTABICHUHN COIIMATBHBIX YCIYT 3a
CYET CPEJCTB PUINICCKUX JIUI U (WIIH) FOPUIUISCKHUX JTUT]

O moka3zaTensix, XapaKTepU3yOIINX Ka4eCTBO OKa3aHUsl COIMAILHON YCITyTH

1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu CO4UAIbLHO20 00CIYHCUBAHUA
unghopmayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOIL C8A3U U 83AUMOOCIICMEUS C
noJyuamenamu yciaye u ux YHKyuonuposanue

B xone He3aBuCHUMOI OIIEHKH IPOBEPSUIOCh PYHKIIMOHUPOBAHKE S5-TH JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBS3U: IOCPEACTBOM Tee(oHa, NMEKTPOHHON MOYTHI, JTEKTPOHHBIX CEPBHCOB OOPAaTHOM
CBsI3M Ha caiiTe ((hopma oOpaTHOM CBSA3M, OHJIAWH-KOHCYJIBTAHT), pa3nena «4acTo 3a1aBaeMble
BOIIPOCKI», BRIPAXKEHUS MOJTyYaTeIeM yCIyr MHEHHsI O KaueCTBe YCJIOBUN OKa3aHMs yCIyr (Haluuue
AHKETHI JIsl OIIpoca rpakJaH WM TUIIEPCCHUIKU Ha Hee).

Ha MomeHT onieHkH (yHKIIMOHHPOBAJIO 5 JUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOI CBS3H.
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Takum o6pa3om, B Opranu3ainuu pasMmenieHa nugopmanus 1 odecrnevyeHo Ka4eCTBEHHOe
(p)yHKIMOHHPOBaHNeE BceX IMCTAHIMOHHBIX CIIOCO00B B3aMMO/IeiiCTBHSA C MOJIYYaTeJIsIMU

YCIyT.

1.4. Yooenemeopennocmo omkpotmocmuio, HOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
Op2aHU3AUUU COUUATLHO20 0OCIYHCUBAHUSA

B xone npoBenenus onpoca noiayyarenei yciayr ObUIO BBISIBIEHO CIEAYIOLIEE.
JloJist mosty4yaTeJsiell ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH U
AOCTYNHOCTHIO MH(OPMALIUH, PA3MeEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoocenusn:
/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0BJIETBOPEHHOCTH OTKPHITOCTHIO, OJTHOTOM U
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O MOBBILICHUS HE00X0IUMO COOIIOIATh
ornpezaeneHHbie TpedoBanus. Mundopmanus 1omxHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yIOBJIETBOPEHHOCTH MOJIyYaTeseil yciayr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

97,8

Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTON H
JAOCTYITHOCTbI0 MH(OpManuK, pa3MelleHHO Ha caliTe OpraHU3aluM:
Ilpeonoocenun (no umozam onpoca nojayvamenei yciyz):

/111 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBHITOCTBIO, IIOJTHOTOW 1
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHON Ha caiiTe OpraHu3aliy, ¥ €ro MOBIIICHHS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caiiTa.
Heo6xo0auMo MpoBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{es1ieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YI0BJIETBOPEHHOCTH IOJTydaTesael yciayr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

97,7

2. KOM®OPTHOCTH YCJOBUHA MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzayuu KoOMpOPMHBIX YC108ULL 071 RPEOOCHABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecredyeHrss KOM(POPTHBIX YCIOBUHM NMPEAOCTaBICHUS YCIYT OINpPEAEsINCh
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OLEeHUBANIOCh HAIWYHME CIEAYIOIINX
YCIOBU:
® xoMdopTHas 30Ha OTAbIXa (0KUAaHMs ), 000PYIOBaHHOW COOTBETCTBYIOIIECH MEOENbIO
® TIOHSTHAS HABUTAIUS BHYTPH OpTraHU3aIHN
® I0CTyIHas MUThEBas BO/IA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CaHUTApHOE COCTOSIHUE MTOMELICHUN
® TPaHCIOPTHAs JOCTYIMHOCTb (BO3MOXKHOCTH J1I0€XaTh J0 OpraHU3aliy (YUpEeKIeHUs) Ha
0O0I11eCTBEHHOM TPaHCIIOPTE, HAIMYHME TApKOBKN);
® JIOCTYITHOCTb 3allMCH Ha NOJy4yeHue YCIyrH (1o TenedoHy, Ha 0pUIUAIBHOM CaiiTe OpraHu3aluu
(yapexxaeHus), mocpenctsoM EnnHoro moprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JIMYHOM MOCEIIEHUH B PETUCTPATYPE WIH Y CIIEHUAINCTa OpraHu3aluy (YUpeKIeHus) U Ip. ).

Ha MomeHT npoBeieHusT HE3aBUCUMOM OIICHKH B OpraHU3aIiny obecreueHo 7 yCIOBHil.

Taxum o0pa3zom, B oprann3zanmuu odecnedeHbl Bce Tpedyemble yCI0BUSI KOM(POPTHOCTH IS
noJryvyareseu yciayr.

2.2. Bpems oxncuoanus npedocmagnienus yciayeu:

[Tokazarens «BpeMst 0)KuIaHus IPEIOCTABICHUS YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HAUEHUS
napamerpa "CBOEeBpEMEHHOCTh IPEIOCTABIEHUS YCIYTH (B COOTBETCTBUU C 3aMHChIO HAa MIPUEM K
CHELHMATNCTY OPTaHU3aLUH COLMATBHOIN chepbl (KOHCYIBTALNIO), JATOM rOCIUTATN3AIIH
(IMarHOCTUYECKOTO UCCIIeIOBaHMsl ), TPaQUKOM MPUX0Ja COIMATIBHOTO PaOOTHHUKA Ha IOM U Tip.)".
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Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHUS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTHU CBOCBPCMEHHOCTBIO IMTPEJOCTABJICHUA YCIIYTHU
[1e71eCO00Pa3HO TOBOIUTE IO CBEJICHUS MOTydaTeneld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCITyTH,
CpOKax €€ NpE€AO0CTaBJICHUA, a TAKKC IIPUINHAX, 10 KOTOPBIM yCJIyIra HE MOXKET OBITh Ipe€aoCTaBjI€Ha B CPOK
(TIp¥M HAIMYMHW TAaKUX TPUUHH).

97,9

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 mosryyaresiei ycJayr, y10BJIeTBOPEeHHbIX KOM(POPTHOCTHIO NMPEI0CTABJICHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noayuamene yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUs
YCIYT U JJISl €T0 MOBBIIICHUS 11eTIECO00Pa3HO Ha PErYIAPHON OCHOBE OCYILECTBIISATh
0J1aroyCcTpOICTBO U MOJIeP)KaHNE B HAJICKAILEM COCTOSTHUY 3[aHUsI U TOMEILIEHUI (B TOM YHuCIIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIlaTh aBTOMATUUECKHUE CYIITUIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IPHUIIETAIOIIeH K 3[aHUI0 OpraHU3aIiH, CICAUTh
3a COCTOSTHUEM MeOeIH, TIOCTYIMHOCThIO MUTHEBOM BOJIBI M TOHSATHOCTHIO HABUTAIIUU BHYTPU
[MOMEIIEHUI OpraHU3aIliH.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTese ycayr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

97,9

3. JOCTYHHOCTSB YCJYT AJIsA UHBAJINIOB

BaxHbIM 371eMeHTOM KOMGOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OPraHU3alUSMH COIHAIBLHOTO
00CTyXKMBaHUSI BBICTYMaeT oOecreyeHne JOCTYIMHOW cpedbl sl JIIOAeH C OrpaHUYeHHBIMU
BO3MOJKHOCTSIMHU, 4 TaK)K€ YCIOBUM JOCTYIHOCTH, ITO3BOJISIOIIMX MHBAIMAAM IOIYy4YaTh YCIYTH
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewyenuii Opzanu3ayuy u npuiezaouieil K Heit meppumopuu ¢ y4emom
oocmynHocmu 011 UHEANUO06

B paMkax He3aBHCHMMOW OLIEHKH Ka4eCTBa yCIOBUN OKAa3aHUs yCIYT OLEHUBAINCH CIEAYIOIINE
AJIEMEHTBI JOCTYITHOM CPEBI:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHAycaMH (IIObEMHBIMHU IIaTGOPMaMHU )

® HAJIMYUE BBIAEICHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB

® HaJTMYKE a/IalTUPOBAHHBIX JU(PTOB, TOPYUHEH, HATUUNE PACITUPEHHBIX JBEPHBIX TPOEMOB

® HAJIUYHUE CMEHHBIX KPECENI-KOJSACOK

® HaJIMYHE CTIelraibHO 000PYI0BAaHHBIX JJIl MHBAIMJIOB CAHUTAPHO-TUTUEHNYECKUX TOMEILIEHUH.

Ha MoMeHT o1ieHKH moMeIlIeHHs OpraHu3aliny 000pyI0BaHbl 5 3JIEMEHTaMH.

ITomenienus u 6J'll/l3J'le)Kalllaﬂ TEPppUTOPUS COIMATbHOM OpraHmsanuu OﬁopyHOBaHbl
TpEﬁyEMbIMI/I 3JIEMECHTaAMH Z[OCTyl'lHOﬁ Cpeabl 1Jas MaJIOMOOMJIbHBIX rpasxkKaaH.
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3.2. Obecneuenue 6 opzanuzayuu COYUANLHO20 OOCTAYHCUBAHUA YCIAOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, MO3BOJISIIOIIMX HWHBAIMJAM IOIYy4aTh YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CIEAYIONINE YCIOBUS JOCTYITHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
e y0nMpoBaHue HAANKCEH, 3HAKOB U HHOM TEKCTOBOM M rpaduueckoil nHpopMalnuy 3HaKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU, TPOLIEIITMMHI 00YYEHHE 10 COMTPOBOXKICHUIO HHBATUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeHo 5 y'CJ'IOBI/Iﬁ AOCTYIIHOCTH.

Jl1s1 oGecrieyeHHs1 YCIOBUI JOCTYIHOCTH, NO3BOJISIIOLIUX HHBAJIMIAM MOJIY4YaTh YCJIyTH
HapaBHe ¢ IPYTHMH, He00X0IMMO 00eCcIIeYHTh CJeAYIOIHe YCI0BHA:
Hanmuune Bo3MOKHOCTH MpeaOCTaBJICHUA YCIYT'M B AUCTAHIIMOHHOM PEKMME UJIM HAa IOMY

3.3. Yooenemeopennocmov 00cmynnocmuio yciye 011 UHEAAUO08
Jlos1s1 moJryuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT AJIsl
HHBAJH/IOB:
Ilpeonoscenusn:
/111 TOBBILLIEHUS] U COXPAHEHMSI BBICOKOTO YPOBHS YI0BIETBOPEHHOCTH JIOCTYITHOCTBIO YCIIYT JUISI
MHBAJINIOB 11€J1IeCO00Pa3HO Ha PETyJISIPHOM OCHOBE OCYIIECTBIIATH KOHTPOJIb 3@ COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpe/ibl U 00eCTIeYeHUEM YCIIOBUM, TIO3BOJISIOIIMX HHBAINIaM [10JIy4aTh
YCIYr'y HapaBHE C JPYTUMHU.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTele yciyr
JTOCTYITHOCTBIO YCIIYT JJIs HHBAJIUIOB.

95,7

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIMN
Jlannblii moka3zaTesb GopMUPYETCS 3a CUET MOJyUYeHUs CyOBEKTUBHBIX OLICHOK IMOJIyyaTesiel yCayT,
coOMpaeMbIX B XOI€ ONpoca.

JoJist mosty4yaTesiel ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3alUH COLMAIBHOIO0 00CTy)KHBAHUS,

. 97,9
o0ecreynBaOIIMX NePBUYHBII KOHTAKT U HH(OPMHPOBaHHUe MOJIydaTess YCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
JoJist mosty4yaTesiel ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,

BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3alUH COLMAIBHOIO0 00CTyKHBAHUS, 979
)

o0ecrneYnBaIOIIUX HENOCPEACTBEHHOE OKAa3aHHMe YCJIYIH PH 00paleHuN B
OpraHu3anuio (y4pexaeHue)

Jlos1s1 moJsry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPTraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOpPM B3auMoeicTBuA (10 Tejedony, no 97,4
3JIEKTPOHHOM M0YTe, ¢ IOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB, MOJIYYCHHUE
KOHCYJIbTALMH 110 OKa3bIBAEeMbIM YCJIyraM M Ip.)
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Ilpeonoocenusn:

/11151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS yIOBJICTBOPEHHOCTHU JOOPOKENATEILHOCTHIO U BEKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3aIUuH JI0JDKEH CTaTh MPUHIIUI yBaykeHUs K TM4HOCTH. KynbTypa obmenus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbH YCJTOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 95,7
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€TBOPCHHBIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

95,7
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYT B OPraHU3alUH COLHATBHOT0 00CTYKHBAHUS

97,9

Ilpeonoscenusn:

YPOBEHB yIOBICTBOPSCHHOCTH YCIIOBUSIMH OKa3aHHS YCIIYT 3aBHCHT OT COBOKYITHOCTH (DaKTOPOB, B

TOM YHUCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHbIM HaIlpaBJIEHUEM TTOBBIIICHHS YPOBHS yIOBJIETBOPEHHOCTH BBICTYIAET JUAJIOT C

[1OJIy4aTeNISIMH YCIIYT, B X0JI€¢ KOTOPOI'O0 MOKHO OIPEIEIUTh IPUYUHBI HEJOBOJILCTBA, BHISIBUTD

HEIOCTaTKX B pab0Te OpraHu3alii, HAMTH ONTUMAJIbHBIC BAPUAHTHI PEIICHUS MPOOJIEM.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHHUTOPHUHT YOBIETBOPEHHOCTH IOJIydaTeNel yCiayr
A3HBIMHU ACTIEKTaMU YCIIOBUN OKa3aHUs yCIIVT.
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I'KY CO «EAMHCTBO»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® onpezeicHue HATMYKs Ha OUIUAILHOM CaliTe OpraHu3aluy HHGOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH AIEKTPOHHOTO 00pamieHus (Kano0bl, MPeIOKEHHs),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anyeil (Haauane aHKeThI U OIIpoca IPaKIaH WIH TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmanEHOM caliTe Opranu3anuu (B % oT 00ILIero Yucia OnpolIeHHbBIX HoTydaTeNnei ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
coluaIbHOro oOciyxuBaHus rpaxaad B Poccuiickoil @enepannn» Ha HHGOPMALMOHHBIX CTEHIAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undgopmanuoHHoM cTeH1e pa3MelleHa Best Tpedyemasi uHGopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha
ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootrBercTBuu ¢ [loctanosnenue IlpasurenscrBa Poccuiickoit ®denepannn ot 24.11.2014 Ne 1239
«O0 yrBepxaennn [IpaBui pazmenieHust 1 0OHOBJICHHS HHGOPMAIIMH O TTOCTABIINKE COITUATBHBIX
yCIyT Ha O(pUIIMANBHOM caiiTe NOCTaBIIMKA COLUAIBHBIX YCIYT B MH()OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHOMU ceTH «HTepHeT» Ha opUIMaTbHOM caiiTe OpraHu3aluyi HeoOX0 MO
pa3MecTUTh 23 TOKyMEHTA.
Ha momeHT nmpoBeieHNs MpoBEpKH Ha caiiTe OblIO pa3MenieHo 21 JOKyMeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

O MMOKAa3aTeysX, XapaKTECPU3YOINX KAYCCTBO OKA3aHUA COLII/IaJILHOfI yCiayru

O npaBuax BHYTPEHHETO PACIIOPAIKa AJIS TOIdydaTeae COIMAIbHBIX YCIIYT, IPAaBUIIaX BHYTPEHHETO
TPYJOBOI'0 PacIopsKa, KOJUIEKTUBHOM JIOTOBOPE (C MPUIIOKEHUE 3JICKTPOHHOI'0 00pa3iia JOKYMEHTOB)

1.3. Hanuyue na opuyuanvnom caiime opeanu3ayuu COUUAIbLHO20 00CYHCUBAHUSA
uHpopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OPAMHOUL C8A3U U 63AUMOOCIICIBUSL C
noyyamenamu yciye u ux YYHKyuoOHupoeanue

B xone He3aBuCHUMOI OIIEHKH IPOBEPSUIOCh PYHKIIMOHUPOBAHKE S5-TH JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3H: MMOCPEICTBOM TenedoHa, SEKTPOHHOM MOYTHI, STIEKTPOHHBIX CEPBUCOB 00OPATHOMN
CBsI3M Ha caiiTe ((hopma oOpaTHOM CBSA3H, OHJIAWH-KOHCYJIBTAHT), pa3nena «4acTo 3a1aBaeMble
BOTIPOCHI», BBIPAKEHUS TIOydaTeNIeM yCIyT MHEHUS O KaUeCTBE YCIOBUN OKa3aHUs yCIyT (HaTu4ne
AHKETHI JUIsl OIpoca rpakJaH WM TUIIEPCChUIKU Ha Hee).

Ha MoMeHT o1ieHKH (yHKITMOHUPOBAJO 4 TUCTAHIIMOHHBIX CIIOCO0a 0OpaTHOM CBS3H.
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B xone npoBepku opranu3aniu ObLJIM BbISABJIEHbI HEIOCTATKU B (yHKIIMOHUPOBAHNH
CJIeYIOIUX CMIOC000B KOMMYHUKALMH € MOJYy4YaTeJasIMH yCJIyr:

B xone onenku 3adukcupoBaH ¢GakT OTCyTCTBUSA pazaena «HacTo 3agaBaembie BOIIPOCHD». B memsix
obecrieueHnsT OTKPBITOCTH U JOCTYITHOCTH HH(POpMAITMK 00 OpraHU3aIliy IeIeco00pasHo Pa3MECTUTh
JIAaHHBIN pa3/el Ha CalTe OpraHu3aluu.

1.4. Yooenemeopennocms omKpotmocmuio, NOJIHOMOU U OOCHYRHOCHbIO UHGOpMayuu 00
OpP2aHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xone npoBenenus onpoca noiayyaresnei ycayr ObUIO BISIBIEHO CIEAYIOLIEE.
JoJs1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPbITOCTHIO, IOJTHOTOM U
JAOCTYMHOCTHI0 HH(pOpMAIIUH, pa3MellleHHOI Ha HHPOPMALMOHHBIX CTEHIAX:
Ilpeonoscenusn:
/171 coxpaHeHHsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH OTKPBITOCTHIO, IIOJHOTOM U
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O MOBBIIICHUS HE00X0IUMO COOIIOIATh
ornpezaeneHHbie TpedoBanus. MHdopmanus 1omxHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHHT yJOBIETBOPEHHOCTH MOJIydaTeneil yciayr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

100,0

Joast moJiydartesiel ycJIyr, y10BJI€TBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALMHU, PA3MElIeHHOI HA caiiTe OpraHu3alum:
Ilpeonoocenun (no umozam onpoca nojyvamesnei yciyz):

/17151 cOXpaHEeHUs! BICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJTHOTOU U
TOCTYIMHOCTBIO MH(GOpPMAIIMH, pa3MEIICHHON Ha caiiTe OpraHu3aliy, U €ro MOBHIIICHHUS,
HE0OX0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOCBPEMEHHBIM OOHOBJICHHEM KOHTCHTA CaiiTa.
Heo0xo1uMo npoBOIUTH TUAarHOCTUKY HABUTAIIMU TI0 CATYy.

[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH ITOJIY9aTeICH YCIIyT
MH(OPMAIIMOHHON TOTUTHKON OpraHu3aluu.

100,0

2. KOM®OPTHOCTbH YCJOBUH NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue ¢ opzanuzayuu KOMGOPMHBLIX YCA06UIL 011 NPEOOCMAGIEHUA YCIIY2
YpoBeHb U KauecTBO oOecredyeHrss KOM(POPTHBIX YCIOBUM NMPEAOCTaBICHUS YCIYT OINpPEAEsINCh
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OneHUBANIOCh HAIWYHME CIEAYIOIMINX
YCIOBU:
® xoMdopTHas 30Ha OTAbIXa (0KUJaHMS), 000PYAOBAaHHON COOTBETCTBYIOLIEH MEOEbIO
® TIOHATHAs HaBUTAlMsI BHYTPU OpraHU3aluu
® JI0CTYIIHAs IUTHEBAS BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHNYECKHUE [TOMEILIEHUS
® CaHUTAPHOE COCTOSHUE MTOMELICHUM
® TPaHCIOPTHAs JOCTYIMHOCTb (BO3MOXKHOCTh J10€XaTh J0 OpraHU3aluy (yUpeKIeHHs1) Ha
00I1IeCTBEHHOM TPAaHCIIOpPTE, HAIMYKME TTApKOBKN);
® JIOCTYITHOCTb 3aIIUCH Ha MOJIy4€HUe yCIyru (1o TenedoHy, Ha OQpUIUaIIbEHOM caiiTe OpraHu3aiu
(yapexxaeHus), mocpenctsoM EnnHoro moprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JIMYHOM MOCEIIEHUH B PETUCTPAType WM Y CIIEHUaINCTa OpraHu3auy (yUpexJIeHus) 1 1p.).

Ha MomeHT npoBeieHusT HE3aBUCUMOM OIICHKH B OpraHU3aIiny obecreueHo 7 yCIoBHil.

Taxum o0pa3zom, B oprannzanmuu odecnedeHbl Bce Tpedyemble yCJI0BUSI KOM(POPTHOCTH IS
noJryvyareseu yciayr.
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2.2. Bpemsa oxncuoanus npedocmasienus yciysu:

[Tokazarens «Bpemsi ougaHusl MPEAOCTaBICHUS YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HAUEHUS
napameTpa "CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH (B COOTBETCTBUHU C 3alKUChIO0 HA MPUEM K
CHEIHMAICTy OpTraHu3allMi COUUaIbHOM cdephl (KOHCYNIbTALMIO), JaTOW TOCHUTAIN3ALNUN
(IMarHOCTUYECKOTO UCCIIeIOBaHMS ), TpaKOM MPHUX0/Ia COLUATBLHOTO pabOTHUKA HA JIOM | TIp.)".
JloJ1s1 moJty4aTeJieil ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO 1000
NnpeaocTaBIeHHs YCIYT U '
Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):
I[J'IH COXpaHCHU BBICOKOT'O YPOBHA YAOBJIETBOPECHHOCTH CBOCBPEMEHHOCTBIO IPEAOCTABIICHUSA YCIIYT'
[1e11eco000pa3HO JOBOUTH IO CBEJICHUS MOJIydaTeN el HHPOPMAIIHIO O PEriIaMeHTEe MPEIOCTABICHHS YCIYTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAK)KC IIPUINHAX, 10 KOTOPBIM yCJIyIra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥ HaJTMYIWH TaKUX IPUYIHH).

2.3. Y0ooenemeopennocnms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(GOPTHOCTHIO NMPe10CTABIECHUS
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/111 coXpaHEeHHSI BBICOKOTO YPOBHS YIOBICTBOPECHHOCTH KOM(MOPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ecO00pa3Ho Ha PETYISIPHON OCHOBE OCYILECTBISATh
0JIarOyCTPOMCTBO | MOJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3aHMSI U TIOMEIICHUH (B TOM YHUCIIE,
CaAaHUTAPHO-TUTHEHUYECKUX 30H, B KOTOPBIX HEOOXOAMMO pa3MeniaTh aBTOMAaTHUYECKHE CYIIUIIKA
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIOIICH K 3/TaHUI0 OPTaHU3aLIUU, CIICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOI BObI M IOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALNH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHUHT yOBIETBOPEHHOCTH MOJIy4aTeIe yciyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

100,0

3. JOCTYIHHOCTSB YCJYT AJsA UHBAJINI0OB

BaxxapiM 57€MEHTOM KOMGMOPTHOCTH YCJIOBUU OKa3aHHUS YCIYT OpraHU3alUsIMH COI[HAIBHOTO
0o0CITy>)KMBaHUsI BBICTYIAeT OOECIEYEHUEe JIOCTYIMHOW Cpeabl IS JIOJed C OrpaHUuYCHHBIMU
BO3MOXHOCTSIMM, & TaKXe YCIOBUM JOCTYIHOCTH, ITO3BOJISIIOIIMX WHBAIWAAM IOJIy4aTb YCIIYTH
HAapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewyenuii opzanu3ayuu u npuaezaouieil K Heil meppumopuu ¢ y4emom
docmynHocmu 07131 UHEANUO08

B pamkax He3aBUCMMOM OLIEHKM Ka4eCTBA YCIOBUM OKa3aHUs YCIYT OUEHUBAIUCH CIEAYIOLINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pyIOBaHUE BXOIHBIX TPYII MaHAycaMu (MOABEMHBIMHU MIATGOpPMaMH)

® HAJIMYWE BBIJCIICHHBIX CTOSTHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB NHBAJINIOB

® HAIMYUE aIJaTUPOBAHHBIX JIU(TOB, MOPYUHEH, HATMYNE PACIIHPEHHBIX IBEPHBIX TPOEMOB

® HAJIMYNE CMEHHBIX KPECEN-KOJISCOK

® HAJIUYHE CTIeNHaTbHO 000PYIOBAHHBIX JJII MHBAIHUIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKM ITOMEIIeHU opraHu3anun O60py,[[OBaHLI 3 seMeHTaMH.

Jliis1 oOecnevyeHHs1 JOCTYITHOM Cpebl AJ1s1 MAJIOMOOMJIBLHBIX MOJIy4aTe/ied ycJIyr Heo0XoaumMo
000pyI0BaTH NMOMENIEHUSI 1 TEPPUTOPHUIO OPTAHU3AIMYU CJETYIOIIUMH 3JIeMEHTAMM:
Hanuure cMeHHBIX Kpecen-KoJISICOK

Hannuue crienmaibHO 000pyIOBaHHBIX ISl HHBAJIUIOB CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUN
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, MO3BOJISIIOIIMX HWHBAIMJAM IOIYy4aTh YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
e 1y0nMpoBaHuE HAANKCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduveckoil nHpopManuy 3HaKaMHu,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON Bepcur O(PUIIMAIEHOTO caiiTa OpraHu3aluy Ui HHBAIUIOB 1O 3PEHHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3anninu obecrieueHo 3 yCiIoBUsA JOCTYITHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHE C IPpyIruMu, HCOﬁXO)]I/IMO 00ecnevYuTh caeayromue ycjioBusi:

Jy6nupoBaHue It ”HBAJUIOB I10 CIIYXY W 3PEHHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAIIH
Jy6mupoBanue HaamuMcel, 3HAKOB U MHON TEKCTOBOW U Tpaduieckoil mHpopMaIuy 3HaKaMH,
BBITIOJTHEHHBIMU peNibe(hHO-TOUeHHBIM prdToM bpaiiis

Hannuue BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME UITH Ha JIOMY

3.3. Yoosnemeopennocms 0ocmynnocmuio yciyz 014 uH8ANUO08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT AJIsl
HHBAJH/IO0B:
Ilpeonoscenusn:
/1)1 TOBBILLIEHUS U COXPAHEHMSI BBICOKOTO YPOBHS YI0BIETBOPEHHOCTH JIOCTYITHOCTBIO YCIIYT JUISI
MHBAJINIOB 11€J1IeCO00pa3HO Ha PEryJsipHOIl OCHOBE OCYILIECTBIATh KOHTPOJIb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpesibl U 00ecTieYeHHEeM YCIOBUM, TTO3BOJISIONIMX HHBAINIaM MOJIy4aTh
YCIIyTH HapaBHE C APYTUMHU.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTene yciyr
TOCTYITHOCTBIO YCJIYT JJIsl HHBAJIUIOB.

99,3

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblil moka3zaTesb GopMUPYETCS 3a CUET MOJIyUYeHUs CyOBEKTUBHBIX OLIEHOK IMOJIyyaTesiel yCayr,
coOMpaeMbIX B XOI€ ONpoca.

Jlos1s1 moJry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeJIbHOCTHIO,
BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS,

. 100,0
o0ecrneynBaOIINX NePBUYHbIA KOHTAKT U HH()OPMHUPOBaHUeE MOJIy4aTesIsl YCJAYTH '
NPHU HEMOCPEeACTBEHHOM 00pAIllleHUH B OPTraHU3aLHI0
JoJis1 moJsryyareJiedd ycJayr, y10BJIeTBOPEHHbBIX J00P0KeJIaATEJIbHOCTHIO,

BEKJIMBOCTHIO PA0OTHMKOB OPraHU3alMH COLUATBLHOI0 00CIy:KMBAHMS, 1000
1

o0ecne4nBaIOIIUX HENOCPEACTBEHHOE OKAa3aHHMe YCJIYIH PH 00palleHuH B
OpraHu3anuio (y4pexieHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHUKOB OPraHU3alH COLMAJIBHOI0 00C/Iy;KMBaHUS NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOpPM B3auMoeicTBuA (10 Tejedony, no 99,2
3J1eKTPOHHOM MOYTe, C IOMOIIBIO JIEKTPOHHBIX CEPBUCOB, MOJIy4YeHHe
KOHCYJIbTALMH 10 OKa3bIBAEMbIM YCJIyraM H Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh IPUHIIMIT YBaXKEeHUS K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 85,9
PEKOMEHI0BATh, €CJIM ObI ObLIIa BO3MOKHOCTH BHIOOPA OpraHu3aIumn)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

99,3
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JoJist mostyuyaTeJsiell ycJyr, y10BJIeTBOPEHHBIX B L1eJIOM YCJIOBHAMH OKa3aHUS
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

100,0

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHUCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHbIM HallpaBJIEHHEM HOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIAET JUAJIOT C

[1OJIy4aTeNISIMH YCIIYT, B X0JI€¢ KOTOPOI'O0 MOKHO OIPEIEIUTh IPUYUHBI HEJOBOJILCTBA, BHISIBUTD

HEe0CTaTKU B paboTe OpraHu3aliyi, HAWTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS TPOOIIEM.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yIOBJIETBOPEHHOCTH MOIy4aTeeil yCiayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'KY CO «Mckpa»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(POPMAINH O ESITEIFHOCTH OPraHU3aNH, Pa3MEIIeHHOH Ha O()UIMAIEHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMma I OAaYH ANEKTPOHHOTO 00pamieHus (Kaao0bl, MPeIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI JUTS OIIpoca IPaKIaH WM TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduumansHOM caiiTe opranu3anuu (B % oT 00LIEero Yucia ONpoIIeHHBIX HOoTydaTeNel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungopmayuu 0 0eamenbHOCMU OP2AHU3AUUL, PAIMEUIEHHOU Ha
ouyuanvnom caime opzanusayuu ¢ cemu «Mnmepnemy

B cootBerctBuum ¢ [locranosnenue [IpaBurensctBa Poccuiickoit @eaepanuu ot 24.11.2014 Ne 1239
«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMK O MOCTABIINKE COLUAIBHBIX
ycIyr Ha oO(UIMaTbHOM CcalTe MOCTaBUIMKA COLUUAIbHBIX YCIYT B HH(DOpPMalMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH «MHTepHeT» Ha O(QUIMAIbHOM caiiTe OpraHu3alu HeoOXOAUMO
pa3MecTuTh 23 T0KyMEHTA.

Ha MoMeHT npoBeieHus TPOBEPKH Ha caiiTe ObLIO pa3MeneHo 21 TOKyMeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:
O tapudax Ha colManbHbIE YCIYTH 110 BUJAM COLMAIBHBIX YCIYT U (JOpMaM COLMATBHOTO 00CITy>KUBaHHS
O moxazaresnsx, XapaKTepU3yIOIIINX KaueCTBO OKa3aHUS COIUATBHOU YCIIYTH

1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu COUUAIbLHO20 00CYHCUBAHUSA
ungopmayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOIL C8A3U U 83AUMOOCIICMEUS C
noJyuamenamu yciay2 u ux YHKyuonuposanue
B xozne He3aBHCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEJICTBOM TesedoHa, IEKTPOHHOM MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpaTHOM
cBs3M Ha caiite (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacrto 3amaBaembie
BOIIPOCKI», BHIPAXXEHUS MOJTydYaTeIeM YCIyr MHEHHUS O KaueCTBE YCIOBUI OKa3aHus yCIyr (Haaudue

AHKETHI JUIsl OIpoca rpakJaH WM TUIIEPCChUIKU Ha Hee).
Ha MomeHT onieHkH (yHKIIMOHHPOBAJIO 5 JUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOI CBS3H.

Takum o0pa3om, B Opranusanuu pamenieHa nHpopmanus u odecrnevyeHo KaueCTBEHHOe
(pyHKUMOHMPOBaHHE BCeX TUCTAHIIMOHHBIX CIIOCO00B B3aUMOAEHCTBUSA C MOJIYy4YaTeJaIMHU

yCIyT.
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1.4. Yooenemeopennocmv omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xone npoBeneHus onpoca noiaydaTenell yeayr ObUIO BRISIBICHO CIIEAYIOIIEE.
JloJis1 moJtyyaTeieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, MOJTHOTOH H
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoorcenusn:
111 coxpaHEeHHsI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH OTKPBITOCTHIO, IIOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MMOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
ornpeneneHHbIe TpeOoBanus. MHopmanmst 1omkHA OBITh aKTyalIbHON, CBOEBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT yOBICTBOPSCHHOCTH MOTyJaTeNei yciuyr
H(OPMaIMOHHON NOJUTHKON OpraHu3aluu.

100,0

JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALIMHU, PA3MelIeHHOI HA caiiTe OpraHu3anum:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHOHN Ha caiiTe OpraHu3aliy, H €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6x0a1Mo MpOBOANTH TMArHOCTUKY HABUTALIUMH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTelei yciyr
H(bOPMAIIMOHHON MOJMTHKOW OpPTraHU3aIHH.

100,0

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuszayuu KoOMGOpMHIX yCci108Uil 014 NPEOOCMAGIEHUS YCIY2
VYpoBeHb U KayecTBO oOecredeHuss KOM(OPTHBIX YCIOBUH MPEJOCTaBIECHUS YCIyT ONpPENesIuCh
MOCPEJICTBOM 3KCIIEPTHOH oOmeHkn ¢ (oTtodukcanueir. OUEHWBAIOCh HAIWYHE CIEAYIOMINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KuAaHUs), 000PYA0BaHHON COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAsl HaBUTALMsI BHYTPU OpraHU3aluu
® OCTYIIHAs IIMThEBAsA BOJA
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPAHCIOPTHAs! JOCTYMHOCTh (BO3MOXKHOCTB J10€XaTh JI0 OpPraHU3aluy (YUpexIeHus1) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKME TAPKOBKH);
® JIOCTYITHOCTb 3aIMCH Ha NOJy4yeHue YCIyrH (1o TenedoHy, Ha 0pUIUAIBHOM CaiiTe OpraHu3aluu
(yapexxaeHus), mocpenctsoM EnnHoro nmoprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JUYHOM TTOCEIIEHUHN B PETUCTPATyPE UJIU Y CIICIMATIMCTA OpTraHu3aIuu (YIpEKIEHU) U TIp. ).

Ha MomeHT npoBeieHusT He3aBUCUMOM OIICHKH B OpraHU3aIiiy 00ecreueHo 7 yCIOoBHil.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemblie yCa10BUsI KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpems oxcuoanus npedocmasienus yciaysu:

ITokxazarens «Bpems oxkugaHusl NPEAOCTaBICHUs YCIYTH» PAaCCUMTHIBAETCS HA OCHOBE 3HAUEHUS
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CHELMAINCTY OpraHu3alluyd COLMANbHOM cdepbl (KOHCYNIbTAIMIO), JaToil TOCHUTAIM3AlMU
(IMarHOCTUYECKOI0 UCCIIEeI0BaHMsl ), TpaKOM MPUX0/1a COLMaIbHOTO pabOTHUKA Ha IOM U 1p.)".

100,0

Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX CBOEBPEMEHHOCThI0
NpeI0CTABJICHHUA YCIYTH
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Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/{7151 coxpaHeHUs1 BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH CBOEBPEMEHHOCTHIO MPEIOCTABICHUS YCIIYTH
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOIy4daTeneil ”HPOPMALUIO O perjaMeHTe NpeaoCTaBICHUS YCIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUINHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBi€Ha B CPOK
(TIp¥ HaJTMYIHH TaKUX TPUYIHH).

2.3. YoosnemeopeHHocmov KOMPOPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPe10CTABIECHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayuamesnei yciyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH KOM(POPTHOCTHIO YCIIOBUI OKa3aHUS
YCIIYT U JIJ1s1 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOICP)KAHNUE B HAJICKAIIEM COCTOSHUY 3[aHUsI U IOMEIIEHUH (B TOM YHUCIIE,
CaAaHUTAPHO-TUTHMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeliaTh aBTOMaTHUECKHUE CYIIUIKU
T OyMaXKHbIE MOJIOTEHIIA U MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3aLUU, CICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOM BOIbI M TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTeIei yCcIyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

100,0

3. JOCTYIHHOCTSD YCJYT AJsA UHBAJINI0OB

BaxxHpiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUN OKa3aHHUS YCIYI OpraHU3alUsIMH COI[HAIBHOTO
0o0CITy>)KMBaHUsI BBICTYIaeT oOOecCredYeHue OCTYIMHOW Cpeapl I JIIOJEH C OrpaHuYCHHBIMU
BO3MOKHOCTSIMU, a TaK)X€ YCIIOBUW JOCTYNHOCTH, IMO3BOJSIOIIMX MHBAIMAAM IOIy4YaTh YCIYTU
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewienuii opzanu3ayuu u npuIezaouiell K Heil meppumopuu ¢ y4emom
docmynHocmu 0713 UHEANUO08

B pamkax He3aBUCHMOI OLICHKH KaYECTBA YCIOBUM OKa3aHUs YCIyT OLEHUBAINCH CIECAYIOIINE
3JIEMEHTHI IOCTYITHOU CPEbL:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHaycaMH (ITObEMHBIMHU IIaTGOPMaMHU )

® HAJIMYKE BBIICIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB

® HaJMYKe a/IalTUPOBAHHBIX JU(PTOB, TOPYUHEH, HATUINE PACITUPEHHBIX JBEPHBIX TPOEMOB

® HAJINYKME CMEHHBIX KPECEI-KOJSCOK

® HaJIMYHE CTEIHAIbHO 000PYIOBAaHHBIX JIJIS1 MHBAJTUIOB CAHUTAPHO-TUTHEHHYECKUX MTOMEIIEHUH.

Ha MOMEHT OLIEHKH ITOMEIICHUS OopraHu3anun O60py,HOBaHLI 5 3eMeHTaMHu.

ITomemenns u 0JM3JIeKaAIAA TEPPUTOPHA CONHMAIBLHON OPraHU3aluA 000PY/I0BAHbI
TpedyeMbIMH 3J1eMEHTAMH JOCTYITHOM cpe/bl VI MaJI0MOOHIbHBIX TPAKIAH.

3.2. Obecneuenue 6 opzanu3ayuu COYUAILHO20 OOCIYHCUBAHUA YCAOGUN OOCHYNHOCMU,
N03601AI0WUX UHEAIUOAM NOTYUAMb YCIIYZU HAPAGHE C OPYyZUMU

Hapsny ¢ oOLeHKOW [JOCTYMHOCTH TOMENIEHMH M TNPHIEralolX TEePPUTOPUN OpraHU3aluu
NIPOM3BOJIMIIACH OIIEHKA YCIIOBHH JIOCTYITHOCTH, TO3BOJISIOIIMX HWHBAJIHMIAM TOJIYYaTh YCIyTH
HapaBHE C APYTUMH. YUUTHIBAIHUCH CIEAYIONINE YCIOBHS JOCTYITHOCTH YCIIYT:
® 1y0IMpoBaHUE TSl HHBAIHIOB IO CIIYXY M 3PSHHIO 3BYKOBOW M 3pUTEIEHOW HHPOPMALIUN
e 1y0nMpoBaHuE HAAMNKCEH, 3HAKOB U MHOM TEKCTOBOI M rpaduueckoil nHpopMaluy 3HaKaMH,
BBIMIOJTHEHHBIMU pebeHO-TOUeYHBIM IpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS HHBAJIMIAM I10 CIYXY (CIyXy U 3pE€HUI0) yCIyTr
cypaonepeBoauuka (TudI0Cypa0nepeBOIINKA)
® HaJMyue aJbTepHATUBHON Bepcuu O(UIIMATIBHOTO caiiTa OpraHU3aliy 11l HHBAJIUI0B 110 3PEHUI0
® JIOMOIIb, OKa3bIBaCMast pa6OTHI/IKaMI/I, nmpomeaAmnmMn 06yquHe 110 COMMPOBOXIACHNIO HHBAJIM 0B
B IIOMEIIIEHUH OpraHU3aLuU
® BO3MOXXHOCTH OKa3aHHsA COOUAJIbHBIX YCIYT B JUCTAHIIHOHHOM PECKUME UIIN HA IOMY.
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Ha MoMeHT o1ieHKH B opranu3anuu 00ecrnedeHo 4 ycIoBus TOCTYITHOCTH.

Jliis1 obecnevyeHHs yCJAOBHA JOCTYNHOCTH, MO3BOJISIIOIINX HHBAJIUAAM MOJIY4YaTh YCIYTd
HapaBHe C APYrUMH, HE0OX0AMMO 00eCIeYuTh CeAyIIHe YCI0BHS:

Bo03MOXXHOCTH MPEIOCTABIICHUS] HHBAIHIAM IO CITYXY (CIYXY H 3pSHHUI0) YCIYT CypAONIepeBOIUNKA
(TrdrocypmomnepeBoIUIIKa)

Hannuue BO3MOXHOCTH MPEIOCTABICHUSI YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY

3.3. Yooenemeopennocmv 0ocmynnocmuio ycaye 0ia uH8aIud0s

I[OJIH nonyane.ﬂeﬁ YCiayr, yioBJE€TBOPECHHBIX NOCTYIIHOCTBIO YCIOYT 1JIsA

99,1
HHBAJIN/I0B:

Ilpeonoscenusn:

/1)1 TOBBILLIEHUS U COXPAHEHMSI BBICOKOT'O YPOBHS YI0BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT JUISI
MHBAJINIOB 11€JIeCO00Pa3HO Ha PEryJISIPHOM OCHOBE OCYLIECTBIIATh KOHTPOJIb 3a COCTOSTHUEM
HIIEMEHTOB JIOCTYITHOM Cpelibl U 00eCTIeYeHNEM YCIOBHH, MO3BOJISIOMINX HHBAIKIAM MOTy4aTh
YCIIyTH HapaBHE C APYTUMHU.

[{enecooOpa3Ho NPOBOAUTH BHYTPEHHUI MOHUTOPUHT YJOBJIETBOPEHHOCTH I10JIydaTeIe yCIyr
NTOCTYIIHOCTBIO YCIIYT JJIs HHBAJIUIOB.

4. JOBPOXKEJIATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblil noka3zaTesib GOpMUPYETCS 3a CUET MOJyUYEHUs CyOBEKTUBHBIX OLICHOK IOJIyyaTesiel yCayr,
coOMpaeMbIX B XOZI€ ONpoca.

JloJist mostyuyaTeJsiell ycJayr, y10BJ1eTBOPEHHBIX 100p0osKeJaTeIbHOCThIO,
BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMHM COLMAIBLHOIO 00CTy:KMBAHUS,

. 99,1
o0ecreynBaOIIMX NEPBUYHBIH KOHTAKT U HHGOPMHUPOBaHHeE MOJIYyYaTeNsd YCJIYTd '
MPHU HENOCPEACTBEHHOM 00palleHuH B OPraHU3aluIo0
Jlos1s1 moJryuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0kKe1aTe1bHOCTHIO,

BeK/JIUBOCTHIO PA0OTHMKOB OPraHU3alUHM COLMAIBLHOTO 00CTyKMBAHUS, 99 1
)

o0ecneynBalOIIUX HENOCPEACTBEHHOE 0Ka3aHMe YCJIYTH P 00paleHuy B
OpraHu3anuio (y4pexaeHue)

JoJist mosty4yaTesiel ycJayr, y10BJIeTBOPEHHBIX 100p0KeJaTe1bHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AaIUHM COLMAJIBHOIO0 00CTyKHBAHUSA NPH
HCIO0JIb30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (1o Teaedony, no 97,9
3JIEKTPOHHOH 110YTe, ¢ IOMOIULIO 3JIEKTPOHHBIX CEPBHCOB, MOJIYYECHUE
KOHCYJIbTAIMH 10 0KA3bIBAEMBIM yCJIyram H 1p.)

Ilpeonoscenusn:

/17151 cOXpaHeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENbHOCTIO U BEXKIUBOCTbHIO
COTPYJHUKOB OPraHU3AIMH U €r0 MOBBIIIEHNS BAKHO BBICTPAUBATh C MOIYYaTENIIMU IPaMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM IIPUHIIUIIOM B3aUMOOTHOILIEHUH MEXTy MOJTydaTeIeM yCIyT |
[Ipe/icTaBUTENIEM OpraHU3aH JI0JDKEH CTaTh IPUHIIMI YBaKeHUs K TU4YHOCTH. KynbTypa oOmeHus
[TPOSIBJIIETCS B YMEHUU BBICIYIIATh, B POSIBJICHUH OT3bIBUYMNBOCTH U CONIEPEKUBAHUS.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH MOJTydaTeneil yciuyr
TOOPO’KENATENILHOCTHIO M BEXKIMBOCTHIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jloa1s1 moJtyuaTesieii ycJIyr, KOTopble rOTOBbI PEKOMEH/10BATh OPraHU3aHIo
COLMATBHOI0 00CYKHBAHUA POACTBEHHUKAM M 3HAKOMBIM (MOIIH ObI ee 98,2
PEKOMEH/10BATh, €CJIM Obl ObL1a BO3MOKHOCTh BHIOOPA OPraHM3aMHu)

Jlos1s1 moJsryyaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OPraHU3AIHOHHBIMHU YCI0BHAMHU

99,1
OKa3aHMs yCIyr (rpapukoM v pe:kuMoM padoThl) opraHu3auuu (y4peskIaeHus )
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Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LI€JIOM YCJIOBUSIMU OKA3aHUS

100,0
YCJIYT B OPraHHU3alMU COUNATBHOTO0 00CTyKMBAHUS '

Ilpeonoocenusn:

TOM YHCJIC paCCMATPHUBACMBIX B paMKax HE3aBHUCUMOI OIICHKH Ka4cCTBaA.

BaxHbIM HaITpaBJICHUEM IMOBBIIICHUA YPOBHSA YAOBJICTBOPECHHOCTH BBICTYIIACT AUAJIOI C
[10JIYy4aTCJIAMU YCIIYT, B XO0A€ KOTOPOI'0 MOKHO ONPCACTINTD NPUYHNHBI HCIOBOJILCTBA, BBIABUTDH
HCIOCTAaTKHU B pa60Te OpraHu3anuu, HAWTH ONTUMAaJIbLHEIC BapUAHTBI pCHICHUS HpO6HCM.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUN MOHUTOPUHT YIOBJIETBOPEHHOCTH MOTyJaTenel yciayr
[pPa3HBIMM ACIIEKTAMHU YCIOBUHM OKAa3aHMs YCIIYT.

ypOBeHB YAOBJIECTBOPCHHOCTH YCIIOBHUAMUA OKa3aHUSA YCIIYT 3aBUCHUT OT COBOKYITHOCTH (baKTOpOB, B
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I'KY CO «Co3Be3aue»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3yIOIIUE OTKPHITOCTh W JOCTYNMHOCTh HMH(OpMALMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHPOPMAINH O JIESITEIFHOCTH OpraHU3alliy, pa3MEIIeHHOH Ha O()UIMAIEHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa Ui IOAAYH AIIEKTPOHHOTO 00pamieHus (3Kajao0bl, MPEIIOKEHHs),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00LIero Yucia ONpoIIeHHbBIX IOoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 denepanpHoro 3akoHa ot 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHJE MPEACTABICHO 18 TOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha
ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootBercTBuu ¢ [loctanoBnenue [IpaButensctBa Poccuiickoit @eneparnuu ot 24.11.2014 Ne 1239
«O0 yrBepxnenun [IpaBun pazmerieHuss 1 0OHOBJICHHUST HH(GOPMAITUU O TTOCTABIIUKE COIUATBHBIX
ycIyr Ha o(uIMamTbHOM CcaiTe TMOCTaBIIMKA COLUUAIBHBIX YCIYT B HMH(DOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHON ceTtu «MHTepHeT» Ha o(UIMAIBbHOM caiiTe opraHu3aluu HeoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha MoMeHT npoBeeHust IpOBEPKH Ha caifTe ObUIO pa3MenieHo 21 T0KyMEeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

O IMOKAa3aTeJIsX, XapaKTCPU3YOIINX KAYCCTBO OKA3aHUA CO].IPIaJ'IBHOfI yciayru

O puHAHCOBO-X035IICTBEHHOH JIESTEIBHOCTH (C MPUIIOKEHUEM 3JIEKTPOHHOT0 00pasa riaHa puHaHCOBO-
XO3SIICTBEHHOM JIeTETbHOCTH)

1.3. Hanuyue na opuyuanvnom caiime opeanu3ayuu COUUAIbLHO20 00CYHCUBAHUSA
ungopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OPAMHOIL C8A3U U 83AUMOOCICMEUS C
noJyuamenamu ycay2 u ux YHKyuoHuposanue
B xozne He3aBHCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPENICTBOM TeledoHa, JIEKTPOHHOM MOYTHI, HIEKTPOHHBIX CEPBUCOB OOpaTHOM
cBs3M Ha caiite (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3amaBaembie
BOIIPOCKI», BEIPAXKEHUS MOJTydYaTeIeM yCIyr MHEHHUS O KaueCTBE YCIOBUI OKa3aHus yCIyr (Haaudue

AHKETHI JUIsl OIpoca rpakJaH WM TUIIEPCChUIKU Ha Hee).
Ha momeHT onieHkH (yHKIIMOHMPOBAJIO 4 TUCTAHIIMOHHBIX crioco0a 0OpaTHOM CBSI3U.
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B xone npoBepku opranu3aniu ObLJIM BbISABJIEHbI HEIOCTATKU B (yHKIIMOHUPOBAHNH
CJIeYIOIUX CMIOC000B KOMMYHUKALMH € MOJYy4YaTeJasIMH yCJIyr:

3adukcupoBaH pakT oTCyTCTBHS paszena «HacTo 3aaBaeMble BOIPOChDy. B mensx obecrieuenus
OTKPBITOCTH U AOCTYITHOCTH MH(pOpMAaIiH 00 OpraHn3alyy IeJIeco00pa3HO pa3MECTHTh JaHHBIA pa3fen Ha
caiiTe opraHu3aluu.

1.4. Yooenemeopennocms omkpoimocmoio, ROJTHOMOU U 00CMYRHOCMbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaenus onpoca noiyvaresneil yciayr OblTo BBISBICHO Cieyloliee.
JoJs1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPbLITOCTHIO, IOJTHOTOM U
AOCTYNHOCTHIO HH(POPMALMHU, Pa3MelleHHO HA HH(POPMAIMOHHBIX CTEHAAX:
Ilpeonoscenusn:
/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IOJIHOTOM U
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O TMOBBILICHUS HE00X0IUMO COOII0IATh
ornpezaeneHHbie TpedoBanus. Mudopmanus 1omxHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH MOJIyYaTeNeil yCiayr
H(OPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

100,0

Joasi moJryyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMH U
AOCTYNHOCTBHIO HH()OPMALMHU, PA3MElIeHHOI HA caiiTe OpraHu3alum:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUsT BLICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMH, pa3MEIICHHON Ha caiiTe OpraHu3aliy, U €ro MOBHIIICHHUS,
HE0OX0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOCBPEMEHHBIM OOHOBJICHHEM KOHTCHTA CaiiTa.
Heo0xo1uMo npoBOIUTH TMArHOCTUKY HaBUTAIlMU IO CAUTYy.

[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH ITOJIY9aTeICH YCIIyT
MH(OPMAIIMOHHON TOJUTHKON OpraHu3aluu.

100,0

2. KOM®OPTHOCTbH YCJOBUH NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue ¢ opzanuzayuu KOMPOPpMHBIX YCA06UIL 071 NPEOOCMABIEHUA YCIIY2
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpPeNeNsInch
MOCPEJICTBOM JKCHEpTHOM OIeHKH ¢ (orodukcanueid. OIEHUBAIOCh HAIUYHME CIETYIOIINX
YCIIOBUU:
® xoMmopTHas 30Ha OTAbIXa (0KUAaHMs), 000PYI0BaHHOM COOTBETCTBYIOLIEH MeOeENbio
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIuU
L] AOCTYIIHAasA MUTbEBAsg BOJAa
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILCHHI
® TPAHCIOPTHAs JOCTYIMHOCTh (BO3MOKHOCTB J10€XaTh 10 OpraHu3aluy (yupexJIeHus ) Ha
0OLIECTBEHHOM TPAaHCIIOPTE, HATMYKME TAPKOBKH);
® JIOCTYITHOCTb 3aITMCH Ha MOJIy4eHue yciuyrH (1o tenedoHy, Ha opUuIualIbHOM caiiTe opraHu3aiuu
(yupexnaeHus), mocperctBoM EnuHoro noprana rocyaapcTBEHHBIX M1 MyHUIIUIAIBHBIX YCIYT, PU
JIMYHOM TOCELIEHUH B PETUCTPATYPE WIH Y CIIEHUAINCTA OpraHu3aluy (YUpexIeHus) 1 1p.).

Ha momenT MIpOBCIACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anun obecneyeHo 7 yc.]'IOBPIﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemblie yCa10BUsE KOMPOPTHOCTH JJIs
nmoJryyarteJsieu ycJyr.
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2.2. Bpemsa oxncuoanusn npedocmasienus yciyzu:

[Tokazarens «Bpemsi ougaHusl MPEAOCTaBICHUS YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HAUEHUS
napameTpa "CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH (B COOTBETCTBUHU C 3alKUChIO0 HA MPUEM K
CHEIHMAIICTy OpraHu3allMi COoLUUaIbHOW cdepbl (KOHCYNbTALMIO), JaTOW TOCHHUTATU3ALUU
(IMarHOCTUYECKOTO UCCIIeIOBaHMS ), TpaKOM MPHUX0/Ia COLUATBLHOTO pabOTHUKA HA JIOM | TIp.)".
JloJ1s1 moJty4aTeJieil ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO 1000
NnpeaocTaBIeHHs YCIYT U '
Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):
I[J'IH COXpaHCHU BBICOKOT'O YPOBHA YIOBJIECTBOPECHHOCTH CBOCBPEMEHHOCTBIO IPEAOCTABIICHUSA YCIYT'
[1e11eco000pa3HO JOBOUTH IO CBEJICHUS MOJIydaTeN el HHPOPMAIIHIO O PEriIaMeHTEe MPEIOCTABICHHS YCIYTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAK)KC IIPUINHAX, 10 KOTOPBIM yCJIyIra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(Ipy HATMYKHY TaKUX IPUYHH).

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

Jlos1s1 mostyuaTesieil ycJyr, yA0BJIeTBOPEHHbIX KOM(OPTHOCTHIO NIPe10CTABICHHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojyyamesnei yciyz):

J17151 COXpaHEeHHUsI BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ec000pa3Ho Ha PETYIsPHON OCHOBE OCYILECTBISATh
0JIaroyCTpOMCTBO 1 TOJ/ICpP’)KaHNE B HA/IJIC)KAIIEM COCTOSIHUY 3/1aHUS M TIOMEIICHUH (B TOM YHCIIE,
CaAaHUTAPHO-TUTHEHUYECKUX 30H, B KOTOPBIX HEOOXOAUMO pa3MelaTh aBTOMAaTHUYECKHE CYIIUIIKA
11 OyMaKHBIE [TOJIOTEHIIA U MBLIO), TEPPUTOPUHU, IIPUIIETAtOIIEH K 3/[aHUI0 OpraHU3aliu, CIEAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO MUTHEBOI BOIBI M TOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yIOBJIETBOPEHHOCTH MOIyYaTeeil yCiayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

100,0

3. JOCTYIHHOCTD YCJIVYT IJisdI UTHBAJIMOB

BaxHbIM 37€MEHTOM KOMGOPTHOCTH YCIOBMH OKa3aHHUs YCIyr OpPraHU3alUsIMH COLMAJIBHOTIO
OOCITy’)KMBaHUSI BBICTYMAET OOECIEYeHHEe AOCTYIMHOW Cpeapl i JIoAed € OrpaHWYeHHBIMU
BO3MOXHOCTSIMM, @ TaK)K€ YCIOBHH JOCTYMHOCTH, MO3BOJIIOLUIMX HWHBAIWJAM MOJY4aTh YCIYTH
HapaBHE C APYTUMH.

3.1. Obopyoosanue nomewjeHuil OP2AHU3AUUU U RPUIE2AIOWENl K Hell MEePPUMOPUN C YUem oM
oocmynHocmu 011 UHBANUO08

B paMkax He3aBHCHMOM OLIEHKH KauecTBa YCIOBHM OKa3aHUs yCIyT OLEHUBAIUCH CIETYIOIUE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pys0BaHNE BXOIHBIX IPYIII HaHIycaMu (II0beMHBIMHU I1aT(hOopMaMHu)

® HaJM4YMe BBIACICHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEICTB MHBATUIOB

® HajMyue aJalTHPOBAHHBIX JTU(TOB, MOPYUHEH, HAIMYKME PACIIUPEHHBIX IBEPHBIX TPOEMOB

® HaJ4Me CMEHHBIX KPEeCce-KOJSICOK

® HaJM4yue CreualbHO 000PYOBaHHBIX JUISl MHBAINOB CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKM ITOMEIIeHUS opraHu3anun O60py,[[OBaHLI 0 sneMeHTaMM.

J1s1 o0ecneyeHHsl JOCTYITHOM Cpelbl AJIsl MAJIOMOOMJIBLHBIX IOJIy4aTe/ied yCJayr Heo0XoaumMo
00opyaoBaTh NOMeLIEeHUS M TEPPUTOPHIO OPTAaHU3ALMH CJICAYIOIIUMH JJIeMEHTAMM:
ObopynoBanue BXOJHBIX TPYII MaHycaMH (IOAbEMHBIMH ITaT(HOPMaMH)

Hanmuue BBIJACIICHHBIX CTOAHOK IJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB

Hanuuune amantupoBaHHBIX TUQTOB, MOPYIHEH, HAIMYME PACITUPEHHBIX JIBEPHBIX IPOEMOB

Hanuure cMeHHBIX Kpecen-KoJISICOK

Hanuuue CIICIUaJIbHO O60py,Z[OBaHHBIX AJI1 UHBAJIMJAOB CAHUTAPHO-TUTUCHUYCCKUX HOMGH.IGHI/IfI
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCIO06UI OOCMYRHOCHU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MPOU3BOJMIACH OLIEHKA YCJIOBUN JIOCTYMHOCTH, IO3BOJISIIOIIMX HWHBAJIMAaM IOJy4aTh YCIyTd
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
e y0nMpoBaHue HAANKCEH, 3HAKOB U HHOM TEKCTOBOM M rpaduueckoil nHpopMalnuy 3HaKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® IOMOIIIb, OKa3biBaeMasi paOOTHUKAMHU, TPOLIEAIIUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeno 3 yCiaoBuA JOCTYIIHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHe ¢ IPYrUMHU, He00X0AUMO 00eCIeYnTh CJIeAyIolHe YCI0BHUS:

Jy6nmupoBaHue I MHBAJUIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBbHON HHPOpMAIH
Jy6mupoBanue Haamucel, 3HAKOB U MHON TEKCTOBOH U Tpaduieckoil mHpOopMany 3HAaKaMH,
BBITIOJTHCHHBIMH Pelibe(yHO-TOUSUHBIM mpudTom bpaiins

Hanuane BO3MOKHOCTH MpeaOCTaBJICHUA YCIYT'M B AUCTAHIIMOHHOM PEKHUME UJIM HAa IOMY

3.3. Yooenemeopennocmov 00Cmynnocmuio yciye 011 UHEAAUO08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT AJIs1
HHBAJH/IO0B:
Ilpeonoscenusn:
/1)1 TOBBILLIEHUS U COXPAHEHMSI BBICOKOTO YPOBHS YI0BIETBOPEHHOCTH JIOCTYITHOCTBIO YCIIYT JUISI
MHBAJINIOB 11€J1IeCO00pa3HO Ha PETYIISPHOM OCHOBE OCYIIECTBIATh KOHTPOJIb 332 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpesibl U 00ecTieYeHEeM YCIOBUM, TTO3BOJISIONIMX NHBAINIAM MOJIy4aTh
YCIIyTH HapaBHE C APYTUMHU.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTene yciyr
NTOCTYITHOCTBIO YCIIYT JJIs HHBAJIHUIOB.

71,6

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblil moka3zaTesb GopMUPYETCS 3a CUET MOJIyUYeHUs CyOBEKTUBHBIX OLIEHOK IMOJIyyaTesiel yCayr,
coOMpaeMbIX B XOI€ ONpoca.

Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0Ke1aTeIbHOCTHIO,
BEeKJIMBOCTHI0O PA0OTHHKOB OPraHU3alliH COMAJBHOIO 00C/TyKMBAHUS,

. 83,8
o0ecrneynBaOIINX NePBUYHbIA KOHTAKT U HH()OPMHUPOBaHUeE MOJIy4aTesIsl YCJAYTH '
NPHU HEMOCPEeACTBEHHOM 00pAIllleHUH B OPTraHU3aLHI0
JoJis1 moJryyareJiedd ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,

BEJKJIMBOCTHIO PA0OTHMKOB OPraHM3alMHU COUMATBHOIO 00CTy:KMBaHUS, 838
)

o0ecne4nBaIOIIUX HENOCPEACTBEHHOE OKAa3aHHMe YCJIYIH PH 00palleHuH B
OpraHu3anuio (y4pexieHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHUKOB OPraHU3alH COLMAJIBHOI0 00C/Iy;KMBaHUS NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOpPM B3auMoeicTBuA (10 Tejedony, no 100,0
3J1eKTPOHHOM MOYTe, C IOMOIIBIO JIEKTPOHHBIX CEPBUCOB, MOJIy4YeHHe
KOHCYJIbTALMH 10 OKa3bIBAEMbIM YCJIyraM H Ip.)
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Ilpeonoocenusn:

/11151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS yIOBJICTBOPEHHOCTHU JOOPOKENATEILHOCTHIO U BEKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3aIUuH JI0JDKEH CTaTh MPUHIIUI yBaykeHUs K TM4HOCTH. KynbTypa obmenus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbH YCJTOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 86,5
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€TBOPCHHBIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

71,6
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYT B OPraHU3alUH COLHATBHOT0 00CTYKHBAHUS

87,8

Ilpeonoscenusn:

YPOBEHB yIOBICTBOPSCHHOCTH YCIIOBUSIMH OKa3aHHS YCIIYT 3aBHCHT OT COBOKYITHOCTH (DaKTOPOB, B

TOM YHUCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHbIM HaIlpaBJIEHUEM TTOBBIIICHHS YPOBHS yIOBJIETBOPEHHOCTH BBICTYIAET JUAJIOT C

[1OJIy4aTeNISIMH YCIIYT, B X0JI€¢ KOTOPOI'O0 MOKHO OIPEIEIUTh IPUYUHBI HEJOBOJILCTBA, BHISIBUTD

HEIOCTaTKX B pab0Te OpraHu3alii, HAMTH ONTUMAJIbHBIC BAPUAHTHI PEIICHUS MPOOJIEM.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHHUTOPHUHT YOBIETBOPEHHOCTH IOJIydaTeNel yCiayr
A3HBIMHU ACTIEKTaMU YCIIOBUN OKa3aHUs yCIIVT.
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I'BY CO «I1oXBUCTHEBCKHMI MOJIOJEKHBIM NAaHCUOHAT»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLIMAJILHOTO 00CITYKUBAaHHUS, U3MEPSUIUCH [TOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(OPMAIHH O JIESTEIFHOCTH OpraHU3aliH, pa3MEIIeHHOH Ha O(UIIHAIBEHOM caiiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH AIIEKTPOHHOTO 00paIeHus (Kaao0bl, MPeIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHu3anmeil (Haau4ane aHKeThI It OTpoca TPakIaH WIH TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00LIEero Yucia ONpoIIEHHBIX HOoTydaTeNel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBum co cr. 13 ®enepanpHoro 3akoHa ot 28.12.2013 Ne 442-03 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MPEJCTAaBICHO 17 JOKYMEHTOB.

H606XOZ[I/IMO 00ecnevYuThb PasMElICHUE HA CTCHAE CJICAYIOIIUX TOKYMCHTOB:
CBezieHUS O HATTMYUK MPEANMCAHUN OPTraHoOB, OCYILECTBISIOMINX TOCYAapCTBEHHBIH KOHTPOJIb B cdepe
COLMAIILHOTO 00CTYKHBaHUsI, 1 OTYETOB 00 UCTIONTHEHUN YKa3aHHBIX MPEAMUCaHUI

1.2. Coomeemcmeue unghopmayuu o deameapbHOCMU OP2AHUZAUUU, DA3MEUIEHHOU HA
ouyuanvnom caitme opzanuzayuu 6 cemu «Mnmepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239
«O0 yrBepxnenun [IpaBun pazmernieHus 1 0OHOBJICHUST UH(OPMAITUU O TOCTABIIUKE COIUATBHBIX
ycIayr Ha O(QUIUAJIbHOM CaiTe TMOCTaBIIMKA COLMAJIbHBIX YCIYr B HH(QOPMALMOHHO-
TeJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha odUIMaIbHOM caiiTe opraHu3aluu HeoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha MmomeHT npoBeieHus MpOBEpKHU Ha caiiTe ObUIO pa3MeleHo 23 TOKyMEHTa.

Ha opunuanbHoM caiiTe pa3melnena Bes Tpedyemast nHgpopmanus.

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UHpoOpMmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJIyuamenamu yciay2 u ux YYHKYUOHuposanue
B xone He3aBUCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AWCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MTOCPENCTBOM TenedoHa, EKTPOHHOMH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpAaTHOMN
cBs3M Ha caiite (popma oOpaTHOW CBSI3M, OHJIAMH-KOHCYIBTAHT), pasaena «Yacto 3amaBaembie
BOITPOCKHID», BBIPAXKCHUS MMOJTYIATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI JUTsl OIIpOca TpaskJaH WM TUIIEPCCHUIKU Ha Hee).
Ha MOMeHT o1leHKH (pYHKIIMOHUPOBAJIO 5 TUCTAaHIIMOHHBIX CLIOCOOOB 0OpaTHOM CBS3H.

Taxkum o0pa3om, B Opranusanuu pamenieHa nHpopmanus u odecrnevyeHo KauecTBEHHoe
(pyHKUMOHMPOBaHHE BCeX TUCTAHIMOHHBIX CIIOCO00B B3aUMOAEHCTBUSA C MOJIYy4YaTeJasIMHU

yCIyT.
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1.4. Yooenemeopennocmv omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 0OCIYHCUBAHUSA

B xone npoBeneHus onpoca noiaydaTenell yeayr ObUIO BRISIBICHO CIIEAYIOIIEE.
JloJis1 moJtyyaTeieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, MOJTHOTOH H
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoorcenusn:
1711 coxpaHEeHHsI BBICOKOTO YPOBHS yIOBIETBOPECHHOCTH OTKPBITOCTHIO, IIOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MMOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
ornpeneneHHbIe TpeOoBanus. MHopmanmst 1omkHA OBITh aKTyalIbHON, CBOEBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPUHT YIOBICTBOPCHHOCTH MOJTyJaTeNei yCiayr
H(OPMaIMOHHON NOJUTHKON OpraHu3aluu.

100,0

JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALIMHU, PA3MelIeHHOI HA caiiTe OpraHu3anum:
Ilpeonoscenun (no umozam onpoca nojyyameeil yciyz):

/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHOHN Ha caiiTe OpraHu3aliy, H €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xo0auMo poOBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTelei yciyr
H(bOPMAIIMOHHON MOJMTHKOW OpPTraHU3aIHH.

99,5

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanu3zayuu KOMGOPMHLIX YCA08UIL 0714 NPEOOCMAGNEHUA YCIIY2
VYpoBeHb U KayecTBO oOecredeHuss KOM(OPTHBIX YCIOBUH MPEJOCTaBIECHUS YCIyT ONpPENesIuCh
MOCPEJICTBOM 3KCIIEPTHOH oOmeHkn ¢ (oTtodukcanueir. OUEHWBAIOCh HAIWYHE CIEAYIOMINX
YCIIOBUU:
® xoM(opTHAas 30Ha OT/AbIXa (0KUaHMs), 000PYI0BaHHON COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAsl HaBUTALMsI BHYTPU OpraHU3aluu
® OCTYIIHAs IIMThEBAsA BOJA
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPAHCIOPTHAs! JOCTYMHOCTh (BO3MOXKHOCTb J10€XaTh JI0 OpraHU3aluy (YUpeKACHUs1) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKME TAPKOBKH);
® JIOCTYITHOCTb 3aIMCH Ha NOJy4yeHue YCIyrH (1o TenedoHy, Ha 0pUIUAIBHOM CaiiTe OpraHu3aluu
(yapexxaeHus), mocpenctsoM EnnHoro nmoprana rocy1apcTBEHHBIX U MYHUIMIIATIBHBIX YCIYT, IPU
JUYHOM TTOCEIIEHUHN B PETUCTPATYPE WU y CIICIMATIMCTA OpTraHu3aIuu (YIpEKIEHU) U TIP. ).

Ha MomeHT npoBeieHusT He3aBUCUMOM OIICHKH B OpraHU3aIiuy obecreueHo 6 yCIoBHil.

Jl1s1 NoBBILIEHUSI YPOBHS KOM(POPTHOCTH HEO0X0AMMO 00eCIIeYUTh CJeAyIoIHe YCJIOBHS:
Hanuuue n 10CTYynIHOCTh MUTHEBOU BOJIBI

2.2. Bpemsa oxncuoanusa npedocmagnenus yciayeu:
[Tokazarens «Bpemsi oxkugaHusl MPeAOCTaBICHUsS YCIYTH» PAaCCUMTHIBAETCS Ha OCHOBE 3HAUEHUS
napamerpa "CBOEBpEeMEHHOCTh MPEJOCTABICHHS yCAYrd (B COOTBETCTBUU C 3alKChIO0 HA TIPHEM K
CTMIEIUATIUCTY OpTaHW3allii COLUMATBbHON cdepbl (KOHCYIbTAllUI0), JaTOW TOCIUTAIU3AINI
(IMarHOCTUYECKOTO UCCIIEeI0BaHMsl ), TpaKOM MPUX0/Ia COLUAIbLHOTO pabOTHUKA HA IOM U TIp.)".
Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX CBOEBPEMEHHOCThI0 995

NPeI0CTABJICHHS YCIAYTH '
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Ilpeonoocenun (no umozam onpoca nojayyameinei yciuyz):

/{7151 coxpaHeHus1 BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH CBOEBPEMEHHOCTHIO MPEIOCTABICHUS YCIIYTH
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOIy4daTeneil ”HPOPMALUIO O perjaMeHTe NpeaoCTaBICHUS YCIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUINHAX, IO KOTOPBIM YCJIyTra HC MOXET OBITh mpeaoCTaBjIiCHa B CPOK
(TIp¥ HaJTMYIHH TaKUX TPUYIHH).

2.3. YoosnemeopeHHocmov KOMPOPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPe10CTABIECHUS
yeayr

Ilpeonoscenun (no umozam onpoca nojayyameinei yciuyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUS
YCIIYT U JIJ1s1 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOICP)KAHNUE B HAJICKAIIEM COCTOSHUY 3[aHUsI U IOMEIIEHUH (B TOM YHUCIIE,
CaAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MelaTh aBTOMaTHUECKUE CYIIUIKU
T OyMaXKHbIE MOJIOTEHIIA U MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3aLUU, CICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOM BOIbI M TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OpPraHU3aLUY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTenei yciyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

99,5

3. JOCTYIHHOCTSD YCJYT AJsA UHBAJINI0OB

BaxHbpIM 371€eMEHTOM KOM(POPTHOCTH YCIOBUI OKa3aHUS YCIYT OPraHU3aIUSIMU COLUATBHOTO
00CITy>)KMBaHUs BHICTYMAET 00eCreYeHue JOCTYITHOM Cpe/Ibl ISl JTFOJIEH C OrpaHUYeHHBIMU
BO3MOXHOCTSIMM, 4 TAK)KE YCIOBUU JTOCTYITHOCTH, ITO3BOJISIOIINX UHBAIUIAAM I10J1y4aTh YCIYTH
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewienuii opzanu3ayuu u npuiezaouieii K Heil meppumopuu ¢ yuemom
docmynHocmu 0713 UHEANUO08

B pamkax He3aBUCMMOH OIIEHKM KayecTBa YCIOBHM OKa3aHUs YCJIYI OLIEHUBAJIUCH CIEAYIOUIUE
3JIEMEHTHI IOCTYITHOU CPEbL:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHaycaMH (ITObEMHBIMHU IIaTGOPMaMHU )

® HAJIMYKE BBIICIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB

® HaJMYKe a/IalTUPOBAHHBIX JU(PTOB, TOPYUHEH, HATUINE PACITUPEHHBIX JBEPHBIX TPOEMOB

® HAJINYKME CMEHHBIX KPECEI-KOJSCOK

® HaJIMYHE CTEIHAIbHO 000PYIOBAaHHBIX JIJIS1 MHBAJTUIOB CAHUTAPHO-TUTHEHHYECKUX MTOMEIIEHUH.

Ha MOMEHT OLIEHKH ITOMEIICHUS OopraHu3aluunu O60py,Z[OBaHBI 5 BJeMeHTaMHu.

ITomemenns u 0JM3JIeKaAIAA TEPPUTOPHA CONHMAIBLHON OPraHU3aluA 000PY/I0BAHbI
TpedyeMbIMH 3J1eMEHTAMH JOCTYITHON cpebl Il MaJIOMOOWIBHBIX TPAaKIAH.

3.2. Obecneuenue 6 opzanusayuu COYUAILHO20 OOCIYHCUBAHUA YCAOGUN OOCHYNHOCMU,
N03601AI0WUX UHEAIUOAM NOTYUAMb YCIIYZU HAPAGHE C OPYyZUMU

Hapsny ¢ oOLeHKOW [JOCTYMHOCTH TOMENIEHMH M TNPHIEralolX TEePPUTOPUN OpraHU3aluu
NIPOM3BOJIMIIACH OIIEHKA YCIIOBHH JIOCTYITHOCTH, TO3BOJISIOIIMX HWHBAJIHMIAM TOJIYYaTh YCIyTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CIEAYIONIME YCIOBUS JOCTYIHOCTH YCIYT:
® 1y0IMpoBaHUE TSl HHBAIHIOB IO CIIYXY M 3PSHHIO 3BYKOBOW M 3pUTEIEHOW HHPOPMALIUN
e 1y0nMpoBaHuE HAAMNKCEH, 3HAKOB U MHOM TEKCTOBOI M rpaduueckoil nHpopMaluy 3HaKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpudToM bpaiins
® BO3MOXXHOCTb IIPEJOCTABICHUS MHBAJHMIAM T10 CIYXY (CIYyXY U 3pE€HHI0) yCIyT
cypaonepeBoauuka (TudI0Cypa0nepeBOIINKA)
® HaJMyue aJbTepHATUBHON Bepcuu O(UIIMATIBHOTO caiiTa OpraHU3aliy 11l HHBAJIUI0B 110 3PEHUI0
® JIOMOIIb, OKa3bIBaCMast pa6OTHI/IKaMI/I, nmpomeaAmnmMn 06yquHe 110 COMPOBOXACHHUIO MHBAJINIOB
B IIOMEIIIEHUH OpraHU3aLuU
® BO3MOXXHOCTH OKa3aHHsA COOUAJIbHBIX YCIYT B JUCTAHIIHOHHOM PECKUME UIIN HA IOMY.

86



Ha MoMeHT o1ieHKH B OpraHu3anuu 00ecrnedeHo 2 yCIoBHs TOCTYITHOCTH.

Jliis1 oGecnevyeHHs yCJIOBHMA JOCTYIHOCTH, MO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCIYyTH
HapaBHe C APYrUMH, HE0OX0AMMO 00eCIeYuTh CeAyIIHe YCI0BHS:

JyOonmupoBaHue JUTsi THBAITUIIOB IO CITYXY W 3PEHHIO 3BYKOBOM M 3pUTENBHOM UH(POpMAIH
[y6nupoBanne HaamuMcel, 3HAKOB M MTHON TEKCTOBOW M Tpaduieckoil mH(opMaIuy 3HaKaMH,
BBITIOJTHCHHBIMHE Pelibe()HO-TOUCUHBIM mpudTom bpaiins

Bo03MOXXHOCTH MPEIOCTABIICHUS] HHBAIHIAM IO CITYXY (CIYXY H 3pSHHUI0) YCIYT CypAONIepeBOIUNKA
(TrdrocypmomnepeBoIIIKa)

Hannuue BO3MOXHOCTH MPEIOCTABICHUSI YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY

3.3. Yooenemeopennocmv 0ocmynnocmuio yciyz 0111 UHEANUOO0G

o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT sl

97,2
HHBAJH/IOB:

Ilpeonoscenusn:

/1)1 TOBBILLIEHUS U COXPAHEHMSI BBICOKOT'O YPOBHS YI0BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT JUISI
MHBAJINIOB 11€J1eCO00pa3HO Ha PEryJsipHOIl OCHOBE OCYLIECTBISATh KOHTPOJIb 32 COCTOSSHUEM
PIIEMEHTOB JIOCTYITHOM cpesibl U 00eCTIeYeHUEM YCIIOBUM, TIO3BOJISIOIIMX HHBAINIaM [10JIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

[{es1eco00pa3HO IPOBOIUTH BHYTPEHHUI MOHUTOPUHT YI0BJIETBOPEHHOCTH MOJIy4aTeae ycayr
JTOCTYIIHOCTBIO YCJIYT U1 NHBAJIUIOB.

4. JOBPOXKEJIATEJBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblil oka3zaTesb GOpMUPYETCS 3a CUET MOJyUYEHUs CyOBEKTUBHBIX OLICHOK IOJIyyaTesiel yCayr,
coOMpaeMbIX B XOZi€ ONpoca.

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX 100p0o:KeJaTeIbHOCThIO,
BEeKJIMBOCTHIO PA0OTHHKOB OPraHU3alMHM COLMAIBLHOIO 00CTyKMBAHUS,

. 97,7
o0ecreynBaOIIMNX NEePBUYHBII KOHTAKT U HHGOPMHUPOBaHHE MOJIYy4YaTeNsd YCIYTd '
MPHU HEMOCPEACTBEHHOM 00palleHuH B OPraHU3aluI0
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0kKeI1aTe/bHOCTHIO,

BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUATBLHOI0 00CIy:KNBAHMS, 977
)

o0ecneYnBalOIIUX HENOCPEACTBEHHOE OKa3aHHMe YCJIYIH PH 00palleHuH B
OpraHu3anuio (y4pexaeHue)

JoJist mosty4yaresiel ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3AIUH COLMAJIBHOI0 00CTyKHBAHUSA NPH
HCIO0/Ib30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (10 Teaedony, no 100,0
3JIEKTPOHHOH 110YTe, ¢ IOMOIULIO 3JIEKTPOHHBIX CEPBHCOB, MOJIYYECHHUE
KOHCYJIbTAIMH 110 0KA3bIBAEMBIM yCJIyram H 1p.)

Ilpeonoscenusn:

/11151 cOXpaHeHHsI BBICOKOT'O YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENIHOCTHIO U BEXKIUBOCTbHIO
COTPYIHUKOB OPraHU3AIMH U €ro MOBBIIICHNS BaKHO BBICTPAUBATh C MOTyYaTeNIIMU IPaMOTHYIO
KOMMYHHKaI10. OCHOBHBIM IIPUHIIUIIOM B3aMMOOTHOIIEHUH MEXy MOIydaTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3alluH JI0JKEH CTaTh MIPUHIIMI YBa)KeHUs K TUYHOCTH. KynbTypa obmenus
[TPOSIBJIIETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUYMNBOCTH U CONIEPEKUBAHUS.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
TOOPO’KENATENIEHOCTHIO M BEXKIMBOCTHIO COTPYAHUKOB OPraHU3aIUH.
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5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Joast moJry4artesiel ycJIyr, KOTOpble FOTOBbI PEKOMEH/I0BATH OPraHU3aIHI0
COLMAJIBLHOIO 00C/TyKUBAHMS POJACTBEHHUKAM M 3HAKOMBIM (MOIJIH ObI ee 95,3
PEKOMEH/I0BATh, €CJIM Obl ObL1a BO3MOKHOCTH BHIOOPa OPraHU3aIiu)

I[O.J'Iﬂ nonyane.ﬂeﬁ YCayr, yioBJE€TBOPCHHBIX OPraHu3alluOHHBIMHA YCJIOBUSAMMU

97,2
OKa3aHMs yCIyr (rpapukoM v pe;KuMoM padoThl) opraHusanuu (y4peskIaeHus )

I[OJIH Honyaneneﬁ YCayr, YAioBJE€ETBOPECHHBIX B IIE€JIOM YCJIIOBUSIMHU OKAa3aHUA

98,1
YCJIYT B OPraHU3aliU COHMAJIBHOI0 00C/Ty:KMBAHUS '

Ilpeonoscenusn:

TOM YHCJIE PAaCCMAaTPUBAEMBIX B paMKaX HE3aBUCHMOI OLIEHKU KayecTBa.

Ba)xHbIM HaIpaBJI€HUEM IMOBBIIICHHUS] YPOBHS YIOBJIETBOPEHHOCTH BHICTYIAET JUAJIOT C
[1OJIy4aTeNSIMH YCIIYT, B X0JI€¢ KOTOPOT'O0 MOKHO OIPEIeIUTh IPUYUHBI HETOBOJILCTBA, BHISIBUTH
HEe0CTaTKU B paboTe OpraHu3alii, HalTH ONTUMAJIbHBIE BAPUAHTHI PEILIEHUS TPOOIIEM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yIOBJIETBOPEHHOCTH MOIyYaTeeil yeiayr
[pa3HBIMM aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKA3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpPOB, B
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I'BY CO «AjekceeBCKHUM NAHCUOHAT /1S MHBAJINA0B»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3yIOIIHUE OTKPHITOCTh W JOCTYIMHOCTh HHGPOpMAMU 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(POPMAINH O JIESITEIFHOCTH OpraHU3aliH, Pa3MEIIeHHOH Ha O()UIIMAIIBHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I TOAAYH AIIEKTPOHHOTO 00pamieHus (3Kaao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM yCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00LIero 4ucia onpoIIeHHbIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa ot 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHHs! TPOBEPKH Ha CTEHJIE MPEICTaBICHO 16 T0OKYMEHTOB.

H606XOZ[I/IMO 00ecnevYuThb PasMElICHUE HA CTCHAE CJICAYIOIIUX TOKYMCHTOB:

Hudopmanust 0 MaTepHaIbHO-TEXHUIECKOM 00eCTIeYeHUH MTPEOCTaBICHUs YCIIyT OpraHu3anueil (Hamuaue
000pyI0BaHHBIX TOMEIIEHHH T TPEJOCTAaBICHHS COLHATBHBIX YCIIYT U TIp.)

CBezieHUs 0 HATTMYUH MPEANMCAaHUN OPraHoB, OCYILECTBISIOIINX FOCYAapCTBEHHBII KOHTPOJIb B cdepe
COLMAJILHOTO 00CTYKMBaHHsI, 1 OTYETOB 00 UCTIOIHEHUN YKa3aHHBIX PEANUCaHUI

1.2. Coomeéemcmeue ungopmayuu o 0esmeabHOCMU OPZAHUZAYUU, PAZMEUEHHOU HA

ouyuanvnom caiime opzanusayuu ¢ cemu «Mnmepnemy

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239

«O06 yrBepxnenun IIpaBun pazmenieHust 1 0OHOBJIEHUS MHGOPMAIMK O MOCTABIIUKE COLUAIBHBIX

ycIyr Ha oO(uIMaTbHOM CcalTe MOCTaBIIMKA COLMAJIBHBIX YCIYr B  HH(POPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OoQUIMaIbHOM caiiTe OpraHu3alMu HEoOXOJUMO

pa3MecTuTh 23 T0KyMEHTA.

Ha MomeHT npoBeieHus TPOBEPKH Ha caiite Obl1o pa3menieHo 20 JOKYMEHTOB.

H606X0)II/IMO odecrneuyuTh PasMEllICHUE HA caiite CJIeAYIOIIUX JOKYMEHTOB:

O nokazaTensx, XapaKTepU3YIOIINX Ka4eCTBO OKa3aHHs COLMAIbHON YCIyTH

O HaJIMYKMK TPEATUCAHUN OPTaHOB, OCYIIECTBISIONIMX TOCYIapCTBEHHBIA KOHTPOJIb B chepe COIUaibHOrO
00CITyKUBaHUsI, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MPEAIHCaHUN

O mpoBeeHUH HE3aBUCUMOM OLICHKU KaueCTBA OKa3aHUs UMH COLUATIBHBIX YCIyT

O mpoBeneHUH HE3aBUCUMOM OIIEHKH KadueCTBa OKa3aHMSI UMH COIUATBHBIX YCITyT
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1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu CO4UAIbHO20 00CIYHCUBAHUA
UH@oOpMayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOIL C8A3U U 83AUMOOCIICMEUSL C
noayyamenamu yciaye u ux QQyHKyuoHupoganue
B xozxe He3aBUCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOMW CBSI3U: MOCPEICTBOM Tene]oHa, JIEKTPOHHON MOYTHI, AIEKTPOHHBIX CEPBUCOB OOpAaTHOM
cBs3M Ha caiite (popma 0OpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pa3iena «Yacto 3agaBaembie
BOIIPOCKI», BRIPAKCHUS MOJTy4YaTeIeM YCIyr MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHuUs yCIyT (Haaudue

AHKETHI JUIsl OIIpOoca rpakJaH WM TUIIEPCChUIKU Ha Hee).
Ha MomeHT oneHkH (yHKIIMOHMPOBAJIO 3 JUCTAHIIMOHHBIX crioco0a 0OpaTHOM CBSI3U.

B xo1e npoBepku opranu3anuu ObLJIM BbIABJIEHbI HEOCTATKU B PyHKIIMOHUPOBAHUH
CJIeYIOIUX CMIOCO00B KOMMYHUKALMH € TOJYy4YaTeJasIMH yCJIyr:

B paMkax KOHTPOJIbHOH 3aKyNKH B OpTraHU3AINIO OBLT HANIPaBJICH MACEMEHHBIH 3arpoc. B Teuenue 30 gei
OTBET Ha 3ampoc He Obu1 mosydeH. Pexomenmamus: OOecneuuTh KOHTPOJIL 332 CBOCBPEMEHHBIM
B3aUMOJICUCTBHUEM C MONYYATEISIMU YCIYT MOCPEACTBOM AJIEKTPOHHOM MOYTHI.

OTtcyTcTBOBaNIa BO3MOKHOCTH BBIPQKEHHUSI CBOETO MHEHHSI TIOCPEICTBOM Y9acTHs B orpoce. PekoMenmamms:
o0ecrevYnTh BO3MOXKHOCTH BBIPOKEHHUS MOMYYATENsIMH YCIYyr MHEHHS O KadeCTBe YCJIOBHU OKa3aHUS
00pa30BaTeIbHBIX YCIYT MYTEM pa3MEICHHUS OHJIaiH-aHKETHI.

1.4. Yooenemeopennocmo omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMmayuu 00
OP2AHU3AUUU COUUATLHO20 OOCAYHCUBAHUSA
B xone npoBeaeHus onpoca noxyvaresneil yciayr OblTo BBISBICHO CIeIyIOIIee.

Jlos1s1 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, NOJIHOTOM H
AOCTYITHOCTbI0 MH(oOpManuK, pa3MelieHHOl Ha MHGOPMALMOHHBIX CTEHJAX:
Ilpeonoscenusn:

/1711 coxpaHeHHsI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH OTKPBITOCTHIO, OJTHOTOM U
TOCTYITHOCTBIO HH(OPMAITUU U €T0 IMMOCTOSTHHOTO IMOBHIIICHUST HE00X0IUMO COOITI0IaTh
ornpezaeneHHbie TpeOoBanus. MHdopmanus 1omxHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.

[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT Y/I0BJIETBOPEHHOCTH IOJTydaTeaen yciayr
H()OpMalOHHON NOJUTHKON OpraHu3aluy.

100,0

Joast moJsryyartesie ycJayr, y10BJIeTBOPEHHBIX OTKPBITOCThIO, IOJTHOTON U
AOCTYIHOCTBLIO HH(POPMALMH, PA3MELIIEHHON HA caliTe OpraHu3alun:
Ilpeonosicenusn (no umozam onpoca noyuameneil yciyz):

/17151 COXpaHEHUs BBICOKOT'O YPOBHS YIOBIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOW U
ITOCTYITHOCTBIO MH(OPMALIH, pa3MEILLIeHHOH Ha caiiTe OpraHu3alyy, 1 €ro MOBbIIICHHUS,
HE00XO0AUMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBIICHHEM KOHTEHTA CaiiTa.
Heo6x011Mo0 MpOBOIUTH TUArHOCTUKY HABUTAIIUH 110 CAUTYy.

[{es1eco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTeael ycayr
H(OPMAIIMOHHOM MOJUTUKON OpraHU3alHH.

100,0
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2. KOM®OPTHOCTH YCJOBUHU MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108ULL 0151 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KayecTBO oOecreueHus: KOMPOPTHBIX YCIOBHI MPEIOCTaBICHUS YCIYT OMpPEIesUINCh
MOCPEJCTBOM 3KCIEPTHOH oOueHku ¢ (oTtopukcanueir. OLEHUBANIOCh HAIWYHE CIEAYIOMINX
YCIIOBUM:
® xoM(opTHAas 30Ha OTAbIXA (OKUAAHHS ), 000PYIOBAHHOW COOTBETCTBYIOIICH MEOECIBIO
® [TOHSTHAsl HaBUrallis BHYTPU OpraHU3alUH
® JIOCTYITHAsl MUThEBast BOAA
® JJOCTYIIHbIE CAHUTAPHO-TUTHEHUYECKUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPaHCIOPTHAs JOCTYIMHOCTh (BO3MOXKHOCTh J10€XaTh JJO OpraHu3aIiy (yUpekIeHus) Ha
00111eCTBEHHOM TPaHCIOPTE, HATUYKE MAPKOBKH);
® JIOCTYITHOCTb 3aIMCH Ha MOJy4yeHue YCIyru (1o tenaedony, Ha OpUIIMAIBHOM CaiiTe OpraHu3aliuu
(yupexxaenus), mocpeactsoM EauHoro noprana rocy1apcTBEHHbIX U MyHUIIUMIIATBHBIX YCIIYT, IPU
JMYHOM MOCEIICHUH B PETUCTPAType WIH Y CIICUAINCTa OpraHu3aliy (yUpeKIeHus) U mp. ).

Ha MoMeHT mpoBeieHs He3aBHCHMOM OIIEHKH B OpraHU3aIiy 00eCcleYeHo 5 yCIOBHUi.

JI1s1 HoBbILIEHUSI YPOBHS KOM(OPTHOCTH HE0O0OX0AUMO 00eCIIeYnTh CJIeAy0IHe yCI0BHA:
Hanuune u NoHATHOCTH HaBUTallui BHYTPU OpraHu3aln

Hannuue u 10CTyNMHOCTH MUTHEBOW BOJBI

2.2. Bpems oxncuoanus npedocmagsnienus yciayu:

[Tokazarens «Bpems oxumgaHus IPEIOCTABICHUS YCIYTH» PACCUUTHIBACTCS] HA OCHOBE 3HAYCHUS
napamerpa "CBOEBpEMEHHOCTh IPEIOCTABIEHUS YCIYTH (B COOTBETCTBUH C 3aIIUCHIO HA IIPUEM K
CHEIHMANIMCTY OpraHU3aIlUU COUANBHON cepbl (KOHCYIBTAIUIO), TaTOH MOCMUTATH3AINH
(IMarHOCTUYECKOTO UCCIIEI0BAHUS ), TPAPUKOM MPUXO0a CONUATBHOTO pabOTHHUKA Ha JIOM U 11p.)".
JoJss1 mosryuaTeJieii ycJiyr, yA0BJIeTBOPEHHBIX CBO€BPEMEHHOCTHIO 100.0
NPeIOCTABICHHUS YCIAYTH '
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):
I[.HH COXpaHCHHS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTH CBOCBPEMEHHOCTBIO IMTPEJOCTABIICHUA YCIIYTHU
LIGJ'ICCOO6p33HO JOBOAUTH A0 CBCACHUA nonyaneJIeﬁ I/IH(l)OpMaLII/IIO O PCriIaMCHTC MPEAO0CTABICHUA YCIIYT'H,

CpOKax ee IPeAO0CTaBICHNUS, a TAKXKE IPUUMHAX, TI0 KOTOPBIM YCIIyra He MOXKET OBITh IPeI0CTaBlIeHa B CPOK
(TIpy HATMYKMY TaKUX TPUYHH).

2.3. Y0ooenemeopennocnms KOMPOPMHOCHbIO RPEOOCMABIEHUA YCIlYe

Joas moJry4aresieH ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTBLIO NPeI0CTaBIeHUS
yeayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/11151 cOXpaHEeHHUsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH KOM(POPTHOCTBIO YCIOBUI OKa3aHUs
yCIIYT U JJIs1 €r0 TOBBIIICHUS 11€71eCO00pa3HO Ha PETYIISPHON OCHOBE OCYIIECTBIISATh
0J1ar0yCTpOMCTBO U MOJIEp’KaHUE B HA/IJIEKAIIEM COCTOSIHUY 3/1aHUS U TOMEIIEHUH (B TOM 4HCIIe,
CAaHUTAPHO-TUTHMEHNYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeliaTh aBTOMaTHUECKHUE CYIIUIKU
1M OyMaskHBIE TIOJIOTEHIIa U MBUIO), TEPPUTOPHH, IPUJIETAIOIIEH K 3JaHUI0 OPraHU3aIuH, CICIUTh
3a COCTOSIHUEM MeOesH, TOCTYITHOCThIO MUTHEBOM BOJIBI M IOHSATHOCTHIO HABUTALUU BHYTPHU
[TOMELICHUI OpraHU3aliy.

[lenecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTene yciyr
KOM(pOPTHOCTHIO YCIOBUI OKa3aHMsl YCIYT.

100,0

3. JOCTYHHOCTD YCJIYTI IS UHBAJINOB

BaxxHpIM 37€MEHTOM KOM(MOPTHOCTH YCIOBUN OKa3aHHUS YCIYI OpraHu3alUsIMHU COI[HAIBHOTO
OOCITy’)KMBaHUsI BBICTYMAET OOecledYeHue JAOCTYMHOM cpeabl A JIoJed C OrpaHUYeHHBIMHU
BO3MOKHOCTSIMH, a TaK)X€ YCIOBHM JOCTYIHOCTH, IO3BOJIIOIIMX HHBAJIUAAM IOJy4aTh YCIYI'H
HapaBHE C APYTMMH.
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3.1. Obopyoosanue nomewieHuil Op2anu3ayuu U npuaeaouiell K Heii meppumopuu ¢ yuemom
docmynHocmu 011 UHBANUO08

B pamkax He3aBHCHMOI OIICHKH Ka4eCcTBa YCIOBUI OKa3aHUS YCIYT OLIEHUBAINCH CIEAYIOIINE
3JIEMEHTBI IOCTYITHOU CpeJibl:

® 000pysOBaHNE BXOHBIX IPYIII HaHIycaMH (ITOIbEMHBIMHU TUIaT(hOpMaMHu)

® HAJINYUE BBIJCJIICHHBIX CTOSHOK JJI1 aBTOTPAHCIOPTHBIX CPEACTB UHBAIUIOB

® HaJM4uue aJalTUPOBAHHBIX JTH(TOB, MOPYyYHEH, HATMUYKE PACIIMPEHHBIX IBEPHBIX IPOEMOB

® HAJINYUE CMEHHBIX KPECes-KOJISICOK

® HaJM4ue CreNUaTbHO 000PYJOBAHHBIX JUISI HHBAIN/IOB CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH.

Ha MOMeHT o1eHKH TOMEIeH!s] OpraHu3auu 000pYAOBaHbI 4 HIIeMEHTaMU.

Jliis1 oGecnevyeHHs JOCTYITHOM Cpebl AJ1s1 MAJIOMOOMJIBLHBIX MOJIydaTe/ied ycJIyr Heo0Xo1umMo
000pyI0BATH MOMENIEHUSI M TEPPUTOPHUIO OPTAHU3AIMHU CJIeAYIOINIUMH JIEMEHTAMMU:
Hanwune ciennanbHO 000pYAOBaHHBIX /IS HHBAJIUAOB CAHUTAPHO-TUTHEHHYECKUX TTOMEIICHHH

3.2. Obecneuenue ¢ opzanu3auuu COUUANLHO20 0OCIAYHCUBAHUSA YCIIO6UTL OOCIYNHOCHU,
NO360AI0WUX UHEANUOAM NONYUAMDb YCIY2U HAPABHE C OPYUMU

Hapsiny ¢ oneHKoM JOCTYITHOCTH IIOMEIIEHUN U IPUIIETAIOIIMX TEPPUTOPHUIM OpraHU3aLlUuN
IIPOM3BOJMIIACH OLICHKA YCIIOBUMN JOCTYIHOCTH, ITO3BOJISIIOIINX MHBAJIMAM I10JIy4aTh YCIyTH
HapaBHE C APYTMMH. Y UUTHIBAJIUCH CIEAYIOINE YCIOBHS TOCTYITHOCTH YCIIYT:
® ;1y0iMpoBaHuUe JUIsl HHBAIKUJIOB IO CIIYXY U 3pEHMIO 3BYKOBOW M 3pUTENIbHON HH(POPMALIUU
e 1y0nMpoBaHME HAKCEH, 3HAKOB M HHOM TEKCTOBOH M rpaduueckoil nHPOpMaluy 3HAaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOYeUHBIM 1IpudTOM bpaiins
® BO3MOKHOCTb IPEAOCTABICHNS HHBAJIUAAM I10 CIYXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBogYrKa (TU(IOCYpI0TIEpEBOAUNKA)
® HaJM4ne aJbTePHATUBHON BEpCUU O(UITMATIEHOTO CaiiTa OpraHU3aIiy IJIsl HHBAJIHUIOB 110 3PEHUI0
® [10MOII[b, OKa3bIBaeMasi paOOTHUKaMH, IPOLIEAIIMMU 00yYeHHE IO COITPOBOXKICHUIO HHBAJIN/IOB
B [IOMELICHUYU OpraHU3alNAN
® BO3MOKHOCTb OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHIMOHHOM PEXUME WU HA IOMY.

Ha MoMeHT o1ieHkH B OpraHu3anuu 00ecredeHo 3 yCiaoBHs JOCTYITHOCTH.

st obecnevyeHHs1 yCJOBHIA JOCTYNNHOCTH, MO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIAYTH
HapaBHe C IPYTMMH, He00X0AUMO 00eCIIeYnTh CJIeyIoIHe yCIA0BHS:

Jy6nupoBaHue /11 HHBAJIHIOB 10 CIIYXY M 3PEHHIO 3BYKOBOM U 3pUTEIbHON HHPOPMAIIHH
B03MOKHOCTB MPEOCTaBICHHSI HHBAJIUIAM M0 CIyXY (CIyXy U 3pSHHUI0) YCIIYT CypIONepeBOAYHKA
(TudIrocypronepeBoIIrKa)

Hanuurie BO3MOXXHOCTH MPEIOCTABICHUS YCIIYTH B AUCTAHIIMOHHOM PEXHMME WM HA IOMY

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uH8aAnUu008

Jlos1s1 moJiyyaTesieii ycJayr, y0BJeTBOPEHHBIX J0CTYMHOCTBIO YCJIYT A5
HHBAJINI0B:

100,0

Ilpeonoscenusn:

/17151 HOBBILIEHUSI Y COXPAHEHHUS BBICOKOTO YPOBHSI YJIOBIETBOPEHHOCTHU JOCTYIHOCTBIO YCIIYT ISt
MHBAJINI0B 1€JI1€CO00Pa3HO Ha PETYIISIPHON OCHOBE OCYILECTBISATH KOHTPOJb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM CpPe/bl M 00eCTIeYeHIEM YCIOBUM, TIO3BOJISIONIUX WHBATHIaM MOTy4aTh
yCIIyTd HapaBHE C JPYTHMMH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IMOJIydaTeIei yCIyr
JTOCTYITHOCTBIO YCIIYT AJIS MHBAJINJIOB.
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4. JOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jlannblit moka3zaTenb GopMHUpYETCs 3a CUET MOJIydeHUs CyObEeKTUBHBIX OIIEHOK MoJydaresneil yeuyr,
coOMpaeMbIX B XOJI€ OIpoca.

Joast moJjryuaTtesiel ycJayr, y10BJeTBOPEHHbBIX 100P0:KeIaTeJIbHOCTBIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3aIlUHM COLMAIBLHOIO 00CTy:KMBAHUS,

. 100,0
o0ecneynBaOIINX NePBUYHbIA KOHTAKT U HH()OPMHUPOBaHUE MOJIy4YaTeIsl YCJAYTH '
NPH HeNoCpeICTBEHHOM 00palleHUH B OPraHU3aIHI0
JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,

BEKJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUAIBLHOI0 00CTy:KMBAHUS, 1000
1

o0ecreynBaOIIMX HEMOCPeACTBEHHOE 0KA3aHMe YCJIYTH NIPH o0palieHun B
OpraHu3anuio (yupexaeHue)

JoJis1 moJsryyareJieid ycJayr, ya10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEJKJINBOCTHIO PA0OTHMKOB OPraHU3ALMU COLMATBHOIO 00C/YKMBAHUA NPH
HCIOJIb30BAHUM JUCTAHIMOHHBIX (popM B3auMoaeiicTBus (10 Tesiedony, mo 100,0
3JIEKTPOHHOM MOYTe, ¢ MOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB, MOJyYeHUE
KOHCYJIbTALMHU N0 OKA3bIBA€MbIM YCJIyraM M 1p.)

Ilpeonoscenusn:

/17151 COXpaHEeHHsI BBICOKOT'O YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKEIATEIIEHOCTIO U BEXKIUBOCTbBIO
COTPYJHUKOB OPraHU3AIMH U €r0 MOBBIIIEHNS BaKHO BHICTPAUBATh C MOJIYYaTeNIIMU IPAMOTHYIO
KOMMYHHUKaIM0. OCHOBHBIM IPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy IOJIydaTeleM yCiayr U
[Ipe/icTaBUTENIEM OpraHU3alUH JI0JKEH CTAaTh IPUHLIMI YBaKE€HUs K TU4HOCTU. KynbTypa o01meHus
[IPOSIBIISIETCS. B YMEHHMHU BBICIYIIATh, B IPOSBICHUU OT3bIBYMBOCTH U CONIEPEKUBAHUS.
[{es1eco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJIydaTeael ycayr
TOOPO’KENATEIbHOCTHIO M BEXKIMBOCTBIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

JloJist mostyuyaTeJsiell ycJIyr, KOTopble rOTOBbI PEKOMEHI0BATh OPraHU3aLHI0
COLMATBHOIO0 00CIYKHBAHUA POACTBEHHUKAM M 3HAKOMBIM (MOIIH OBbI ee 95,6
PEKOMEH/10BaTh, €CcJIN Obl ObLJIa BO3MOKHOCTH BHIOOPA OPraHu3alu)

JloJist mostyuyaTeJsiel ycJayr, y10BJIeTBOPEHHbIX OPraHU3alHOHHBIMH YCJI0BUAMH

100,0
oKka3aHus ycayr (rpa)mkoM U peskuMoM padoThl) Opranu3anum (yupexaeHus)

Jloa1s1 moJty4aTesieii ycJiyr, yA0BJeTBOPEHHBIX B LEJI0M YCJIOBHSIMH OKA3aHHS

100,0
YCJIYT B OPraHHU3alMU COUMATBHOI0 00CTyKMBAHUS

Ilpeonosicenus:

Y pOBEHb yIOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DAaKTOPOB, B

TOM YHMCJIE pacCCMAaTPUBAEMBIX B paMKaX HE3aBUCHMOM OLIEHKU KayecTBa.

BaykHBIM HaIlpaBJIEHWEM NOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET AUAJIOT C

[1OJTy4aTeNsIMU YCIIYT, B X0/I€¢ KOTOPOI'O0 MOKHO OIpPENIEIUTh IPUUYUHBI HEJOBOJILCTBA, BHIIBUTD

HE0CTaTKK B paboOTe OpraHu3alyu, HAUTH ONTUMAJIbHBIE BApUAHTHI PEIIeHUs TPOOIeM.

[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
a3HBIMM aCIIEKTAMHU YCIOBUI OKa3aHMs YCIIYT.
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I'BY CO «CpI3paHCKHWI NAHCUOHAT AJI1 UHBAJIUA0B»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIIUU Ob OPTAHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O ACATEIFHOCTH OPTaHU3alNU, pa3MELICHHOW Ha HH(POPMALIUOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHUEe HATUYHS Ha OQHUIMAILHOM CaliTe OpraHu3aluy HHGOpMAIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHUe KOHCYJIBTAIHH 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Yacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® omnpejeeHUe J0IH MoTydaTeneil yCIyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTOH M JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhpopmayuu 0 0esmeabHOCMU OPZAHUZAYUU, PAZMEUICHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COIMATBHOTO 00CTYKMBAHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungpopmayuu o oesmenabHOCMU OP2AHU3AUUU, DAZMEUICHHOI HA
ouyuanvnom caitme opzanuzayuu 6 cemu «Mnumepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239
«O0 yrBepxknenun [IpaBun pazmernieHuss 1 0OHOBJICHUST HH(MOPMAITUU O TTOCTABIIUKE COLMATBHBIX
ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-
TEJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha MmomeHT npoBeieHUs MpOBEPKH Ha caiiTe ObUIO pa3MenieHo 22 JOKYMEHTA.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:
O MMOKAa3aTeysX, XapaKTECPU3YOINX KAYCCTBO OKA3aHUA COLII/IaJILHOfI yCiayru

1.3. Hanuuue na ogpuyuansnom caiime opzanu3ayuu COYUAIbHOZ0 00CAYHCUCAHUA
uUHpopmayuu 0 OUCMARYUOHHBIX CROCOOAX 0OPAMHOI C6A3U U 63AUMOOCIICIEUSA C
noyyamenamu ycaye u ux QQYHKyuoHupoeanue
B xone He3aBUCUMON OIIEHKH MPOBEPSUIOCh (PYHKIIMOHUPOBAHUE 5-TU JUCTAHIIMOHHBIX CIIOCOOOB
0OpaTHOM CBSI3H: TOCPEICTBOM Tele(oHa, FNMEKTPOHHOM IOUTHI, HJICKTPOHHBIX CEPBHCOB 00paTHON
CBs3M Ha caiite (dopma 0oOpaTHOM CBs3M, OHJIAWH-KOHCYJIBTAHT), pasaena «YacTo 3amaBaeMble
BOITPOCKHD», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI IS OIpOca IpakJaH WM THIIEPCCHIIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaAIO 4 TUCTAaHIIMOHHBIX cloco0a 00paTHOM CBS3H.

B xoe npoBepkH opraHu3anuy ObLIU BbISIBJIEHbI HEAOCTATKH B QYHKIIMOHUPOBAHUHT
CJIEAYIOIIUX CIIOCO00B KOMMYHHKAIIUH C IOJIYYATEJSIMH YCIYT:
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ben 3adukcupoBan dakt orcyTcTBHs pasnena «Hacto 3anaBaeMbie BOIPOCh». B memsix obecnieueHus
OTKPBITOCTH U AOCTYITHOCTH MH(pOpMAaIiK 00 OpraHn3alyy I1eJIeco00pa3Ho pa3MEeCTHTDh JaHHBIN pa3zen Ha
caiiTe opraHu3aluu.

1.4. Yooenemeopennocms omkpsimocmoio, ROJJHOMOU U 00OCIMYRHOCMbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaenus onpoca noxyvaresueil yciayr OblTo BBISBICHO CleIyIolIee.
Joast moJry4aTtesiel ycJIyr, y10BJIEeTBOPEHHBIX OTKPBITOCTBIO, OJHOTOI U
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoscenusn:
/17151 cOXpaHEeHUs! BLICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTOU U
TOCTYITHOCTBIO HH(GOPMALIMU U €T0 MOCTOSHHOTO MOBBIIIEHHS HE0OX0IUMO COOII0IaTh
ornpenaeneHHbIe TpeOoBanus. MHopmanust 1omkHA OBITh aKTyalIbHON, CBOEBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBIETBOPEHHOCTH IMOJIy4aTeIe yCIIyT
MH(OPMalOHHON NOJUTHKON OpraHu3aluu.

100,0

Joast moJry4aTesie ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOMN U
JAOCTYITHOCTbI0 MH(OpMauK, pa3MelleHHO Ha caliTe OpraHM3aluM:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs1 BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHON Ha caiiTe OpraHu3aliy, ¥ €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT yOBIETBOPEHHOCTH MOJIydaTeneil yciayr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

100,0

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzayuu KOMPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpPeNeNsInch
MOCPEJICTBOM JKCHEpTHOM oOIeHKH ¢ (orodukcanueid. ONEHUBAIOCh HAIUYHE CIETYIOIINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMS BHYTPU OpraHU3aIIN
L] AOCTYIIHAasA MUTbEBAsg BOJAa
® JIOCTYIIHBIE CAHUTAPHO-TUTHEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILCHHI
® TPAHCIOPTHAs JOCTYIMHOCTh (BO3MOKHOCTB J10€XaTh 10 OpraHu3aluy (yUpexJIeHus ) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKME TAPKOBKH);
® JIOCTYITHOCTb 3aIIMCH Ha MOJIy4YeHue yciyru (1o tenedoHy, Ha opuLuanbHOM caiiTe opraHu3aum
(yupexnenus), mocpectTBoM EnuHoro noprana rocyaapcTBEHHBIX 1 MyHUIIUIAIBHBIX YCIYT, IpU
JIMYHOM TOCELIEHUH B PETUCTPATYpPE WIH y CIIEHUANINCTa OpraHu3aluy (yUpeKIEHUs) U IIp. ).

Ha momenT MIpOBCIACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anun obecneyeHo 7 yc.]'IOBPIﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemblie yCa10BUsE KOMPOPTHOCTH JJIs
nmoJryyarteJsieu ycJyr.

2.2. Bpems oxncuoanus npedocmasieHus yciayeu:

ITokxazarens «Bpems oxkuaaHusl NPEJOCTaBICHMS YCIYI'M» pacCUMTHIBAETCS HAa OCHOBE 3HAYEHUs
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CHEeLMATNCTy OpraHu3allMyd COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIIE0BaHMsl ), Tpa)KOM MPUX0/1a COLUAIbLHOrO pabOTHHKA HAa IOM U Tp.)".
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Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHHS BBICOKOI'O YPOBHA YAOBJICTBOPCHHOCTH CBOCBPCMEHHOCTBIO MPEAOCTABIICHUS YCIYTH
[1e71eCO00Pa3HO TOBOIUTE IO CBEJICHUS MOTydaTeneld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCITyTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IPUINHAX, 10 KOTOPBIM yCJIyra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥M HAIMYMHW TAaKUX TPUUHH).

100,0

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 mosryyaresiei ycJayr, y10BJIeTBOPEeHHbIX KOM(POPTHOCTHIO NMPEI0CTABJICHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yJIOBIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUS
YCIYT U JJISl €T0 MOBBIIICHUS 11eTIECO00Pa3HO Ha PErYIAPHON OCHOBE OCYILECTBIISATh
0J1aroyCcTpOICTBO U MOJIeP)KaHNE B HAJICKAILEM COCTOSTHUY 3[aHUsI U TOMEILIEHUI (B TOM YHuCIIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIlaTh aBTOMAaTUUECKHUE CYITUIIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IPHUIIETAIOIIeH K 3[aHUI0 OpraHU3aIiH, CICAUTh
3a COCTOSTHUEM MeOeIH, TIOCTYIMHOCThIO MUTHEBOM BOJIBI M TOHSATHOCTHIO HABUTAIIUU BHYTPU
[MOMEIIEHUI OpraHU3aIiH.

[{erecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH ITOJIydaTeNe yciuyr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

100,0

3. IOCTYIHHOCTSD YCJIYT AJIs1 UHBAJINJ1OB

BaxHbIM 371eMeHTOM KOMGOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OPraHU3alUSMH COIHAIBLHOTO
0OCIIy’)KMBaHUsI BBICTYIAeT oOOecleueHue MAOCTYMHOM cpeabl A JIojAed € OrpaHUYeHHBIMU
BO3MOXXHOCTSIMH, @ TaK)K€ YCJIOBHUH JOCTYIHOCTH, IO3BOJISIOLIMX HMHBAIWJAM I0JIYy4aTh YCIyrd
HapaBHE C APYTUMH.

3.1. Obopyoosanue nomewenuil Op2AHU3AUUN U NPUTIE2AIOWLETL K Hell MEPPUMOPULL C YUemOoMm
0ocmynnocmu 01 UHEAIUO06

B pamkax He3aBUCHMOH OLIGHKHM KadecTBa YCIOBHMH OKa3aHUs YCIYr OLCHMBAINCH CIIEAYIOIINE
DIIEMEHTBI JOCTYITHON CPEJbL:

® 000pyiI0BaHUE BXOJHBIX TPYII MaHaycaMH (ITOIbEMHBIMHU IIaTGOPMaMHU)

® HAJINYUE BBIJCICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB

® HaJIMYHE aJalTUPOBAHHBIX JIN(TOB, MOPYUHEN, HAIUYNE PACIIMPEHHBIX IBEPHBIX IPOEMOB

® HAJINYUE CMEHHBIX KPECEN-KOJISICOK

® HaJIMYHE CTelnalbHO 000PYI0BAaHHBIX JJIl MHBAIMJIOB CAHUTAPHO-TUTUEHUYECKUX TOMEILIEHUH.

Ha MOMEHT OLIEHKH ITOMEIIECHUS OopraHu3anuun O60py,HOBaHLI 5 3eMeHTaMHu.

ITomemenus n 0J1M3IexKaIIAsA TEPPUTOPHSA CONMAIBLHON OPraHU3aluu 000PY/A0BAHbI
TpedyeMbIMH 3J1eMEHTAMH JOCTYITHOM cpe/bl VI MaJI0MOOHIbHBIX TPAXKIAH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATUOAM NOTYYAMb YCIYZU HAPABGHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, MO3BOJISIIOIIMX HWHBAIMJAM IOIYy4aTh YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOiMpoBaHUe AJI1 MHBAJIUIOB O CIYXY U 3pEHHIO 3BYKOBOW U 3pUTENIbHOM HHpOpMaliu
e y0nMpoBaHue HAANKCEH, 3HAKOB U HHOM TEKCTOBOM M rpaduueckoil nHpopMalnuy 3HaKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COIUAIBHBIX YCIYT B AUCTAaHLIMOHHOM PEKUME HIIM Ha JIOMY.
Ha MomeHT onieHKH B OpraHu3aniy 00ecreyeHo 5 yCiIoBUi TOCTYITHOCTH.

Jliis1 obecnevyeHHs1 yCJAOBHIA JOCTYNHOCTH, MO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIAYTH
HapaBHe ¢ IPYrUMHU, He00X0JUMO 00eCTeYnTh CJIeyIolIHe YCJI0BUS:
Hamaue Bo3moxuOCTH HpeI{OCTaBJ’ICHHSI yCHyFI/I B IUCTAHIIMOHHOM pe)KI/IMe UK Ha AOMY

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uH8AAUO08
o151 moJty4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/1711 TOBBILIICHUS 1 COXPAHEHHSI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH JAOCTYITHOCTBIO YCIIYT IS
MHBAJINI0B 11€1€CO00Pa3HO Ha PETYJISIPHON OCHOBE OCYILECTBISATh KOHTPOJIb 32 COCTOSSHUEM
HIIEMEHTOB JIOCTYITHOM Cpe/ibl U 00ecIeYeHHEeM YCIOBUM, TTO3BOJISIONINX HHBAIHIaM 0JIy4aTh
yCIIyT' HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IMOJIydaTeaei ycIyr
JTOCTYIHOCTBIO YCIIYT JJIS MHBAJIU/IOB.

100,0

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPTTAHU3ALIUU
Jlannblit TokazaTenb GOpMUPYETCS 3a CUET MOyYeHUs CYOBEKTUBHBIX OIICHOK MOJIydaTenei yciyr,
coOMpaeMbIX B XOJI€ OIpoca.

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0Ke1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUATBLHOI0 00CTy:KMBAHMS,

. 98,5
o0ecreynBaOIIMX NePBUYHBII KOHTAKT M HH(OPMHPOBaHHe NOJy4aTess yCJIYIrH '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0Ke1aTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMM COLMAIBLHOIO 00C/Ty:KMBAHUS, 985
b

o0ecneynBaOIINX HEMOCPEICTBEHHOE 0KA3aHNe YCJIYI'H IPU 00palleHuy B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPTraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOPM B3auMoeicTBuA (10 Tejedony, no 100,0
3JIEKTPOHHOM M0YTe, C IOMOIIUbIO 3JIEKTPOHHBIX CEPBUCOB, MOJYYCHHUE
KOHCYJIbTALMH 10 OKa3bIBAEMbIM YCJIyraM M Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHHMKOB OpPraHU3alMy U €r0 MOBBIIIEHUS BaXKHO BBICTPAUBATh C MOJIyYATEIIMH TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh MIPUHIIMIT YBa)KEeHUs K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIIETCS. B YMEHUU BBICIYILIATh, B IPOSIBIEHUH OT3bIBUNBOCTH U CONEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

o151 moJtyuaTeJieii ycJyr, KOTopble FOTOBbI PEKOMEHA0BATH OPTraHU3aALNI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 100,0
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

100,0
OKa3aHMs yCJayr (rpa)MKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexieHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

100,0

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMHU OKAa3aHHS YCIYT 3aBHCUT OT COBOKYITHOCTH (PaKTOPOB, B

TOM YHCJIE PACCMATPUBAEMbIX B PAMKaX HE3aBUCUMOMN OLIEHKU KauyecTBa.

Ba)xHbIM HallpaBJIeHHEM HOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C

[oJTyyaTeIsiMU yCIIyr, B X07le KOTOPOI'0 MOXHO OIPEeNUTh IPUUUHBI HEJOBOJIbCTBA, BHIIBUTH

HEe0CTaTKU B paboTe OpraHu3aliyi, HAWTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS TPOOIIEM.

[{es1ieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTesael yciayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'BY CO «ChI3paHCKMI NAHCUOHAT JAJIsl BETEPAHOB TPyAa»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapaKTepU3YIOIIUE OTKPHITOCTh M JOCTYMHOCTh HHGPOpPMAIMM 00 OpraHU3aIluu
COLMATILHOTO 00CITYKUBAHUS, U3MEPSUTUCH TTOCPEACTBOM:
® OIICHKH COOTBETCTBHS MH(POPMAIMHU O ISSITEIILHOCTH OPraHU3aliK, pa3MEIICHHOW Ha HH(OPMAIIMOHHBIX
CTEH/IaX B MIOMEILICHUHU U HAa TEPPUTOPUHU OPTraHU3AIIN
® OLICHKU COOTBETCTBUSI HHPOPMALIMH O JEATEeIbHOCTH OpPraHU3aliy, Pa3MEICHHOI Ha O(HLIHATEHOM caiiTe
OpraHu3aluu
® ompeJieNieHIe HATNYKs Ha OQUIMATIBHOM caiiTe OpraHu3aliii HHOOPMAIIUK O TUCTAHIIMOHHBIX CIIOC00ax
00paTHO#i CBSI3U U B3aUMOJICHCTBHS C TOIYYATEIAMH YCIYT U UX QYHKIMOHUPOBAHKE (3JEKTPOHHOMU MOYTHI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH AIIEKTPOHHOTO 00paIieHus (3Kaao0bl, MPEIIOKEHHS),
HOJTy4eHHEe KOHCYJIBTAIIMH [0 OKa3bIBaeMBIM yCIIyraM U Ip.), pazaeia «4acTo 3aaBaeMble BOIPOCHDY,
TEXHUYECKOW BOZMOKHOCTH BBIPKEHHS TIOJIy4aTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUsl yCIIyT
opraHu3aiueil (HaTinyre aHKeThI JIs OIpoca IpaXkaaH UM THIEPCChUIKH Ha Hee)
® OIpe/IeNICHUE IO MOJTydYaTeiell YCIyT, yA0BIEeTBOPEHHBIX OTKPBITOCTBIO, TOTHOTOM M TOCTYITHOCTBIO
UHQOPMAIUH O JCITEIbHOCTH OPraHu3alii, pa3MEIICHHOW Ha NH(POPMALIMOHHBIX CTEHAaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel yciayr)

1.1. Coomeemcmeusn ungpopmayuu o 0eamenbHOCmMu OP2AHU3AUUU, PA3MEUICHHOU Ha

UHPOPMAYUOHHBIX CIEHOAX 6 NOMEWEHUU U HA MEPPUMOPUL OPZAHU3AUUU

B coorBerctBum co cr. 13 ®DepepanpHoro 3akoHa ot 28.12.2013 Ne 442-d3 «O06 ocHoBax
COIMAIBLHOTO O0CIy)XuBaHus rpaxaan B Poccuiickoit deneparun» Ha WHGOPMAIIMOHHBIX CTEHJIAX
OpraHU3aIil COUAIBHOTO 00CITY)KMBaHHsI HEOOXOIUMO pa3MecTUTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeeHust IPOBEPKH Ha CTEHJIE MPEACTABICHO 18 TOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MelleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeéemcmeue ungpopmayuu o desamenvnocmu op2anu3ayuu, pasmeu,eHHoil Ha
ouyuanvnom caitme opzanuzayuu 6 cemu «MUnmepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunu ot 24.11.2014 Ne 1239
«O0 yrBepxknenun [IpaBun pazmernieHuss 1 0OHOBJICHUST UH(GOPMAIIUU O MOCTABIIUKE COIUATBHBIX
ycIayr Ha O(QUIUAIbHOM CalTe TMOCTaBIIMKA COLMAJIbHBIX YCIYr B HMH(QOPMALMOHHO-
TeJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT nmpoBeieHus MpoBepKH Ha caiiTe ObUIo pa3MenieHo 21 JOKYMEHT.

H606XO)II/IMO o0ecnevyuTh PasMEllICHUE HA caliTe CJICAYIIMUX JOKYMEHTOB:

O nokazaTensx, XapaKTepU3YIOIINX Ka4eCTBO OKa3aHHs COLIMAIbHON YCIyTH

O HajnM4YMM NpeANrCcaHui OPraHoB, OCYILECTBISIOIINX TOCYAaPCTBEHHBIN KOHTPOJIb B Chepe COLHAIBHOTO
00CITy>KUBaHMSA, U OTYETOB 00 MCIIOJIHEHUN YKa3aHHBIX IPEATMCaHUN

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UHpoOpMmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciye u ux yHKyuoHuposanue
B xone He3aBUCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AMCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MTOCPENCTBOM TenedoHa, TEKTPOHHOH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpATHOM
cBs3M Ha caiite (popma oOpaTHOU CBSI3M, OHJIAMH-KOHCYNIBTAHT), pa3aena «Yacto 3amaBaembie
BOITPOCKHID», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHuAd yCIyT (HaJ'II/I'-II/Ie

AHKETHI JUTsl OIIpOca TpakaH WM TUIIEPCCHUIKU Ha Hee).
Ha MoMeHT onieHKkH pyHKIMOHUPOBaAIO 4 TUCTAaHIIMOHHBIX cloco0a 00paTHOM CBS3H.

B xoe npoBepkH opraHu3anum ObLIU BbISIBJIEHbI HEJOCTATKH B QYHKIIMOHUPOBAHUHT
CJIEAYIOIIUX CIIOCO00B KOMMYHHKAIIUH C IOJIYYATEJSIMH YCIYT:
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B xone onenku 3adukcupoBaH GakT OTCYTCTBUSA pasnaeia «JacTo 3agaBaeMbie BOIPOCHD». B 1emsx
obecrieueHnsT OTKPBITOCTH U JOCTYITHOCTH HH(OpMAITUK 00 OpraHU3aIlu IeIeco00pasHo pa3MeCTUTh
JIaHHBIN pa3/el Ha calTe OpraHu3aluu.

1.4. Yooenemeopennocmo omkpotmocmuio, HOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATIBHO20 0OCTYHCUBAHUA
B xoze mpoBeaeHus orpoca mnoyryyaTeneil yeayr ObUTo BBISIBICHO CIIEIYIONIEE.

JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPbITOCTHIO, IOJTHOTOM U

. 100,0
AOCTYIHOCTbIO MH(opManuK, pa3MelleHHO Ha HHPOPMALMOHHBIX CTEHJAX: '

Ilpeonoscenusn:

/111 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOU 1
TOCTYITHOCTBIO MH(OPMAITUH U €T0 MOCTOSHHOTO MOBBIIICHUSI HEOOX0AUMO COOI0IATh
orpeiesieHHble TpeOoBaHus. MHpopmanus 10/1kHa ObITh aKTyallbHON, CBOEBPEMEHHOH U
COAEPKATENBHOM.

[{es1ieco00pa3HO IPOBOIUTH BHYTPEHHUI MOHUTOPUHT Y10BJIETBOPEHHOCTH IOJTydaTesael yciayr
H(bOPMAIIMOHHON MOJIMTHKON OpPTraHU3aIHH.

JloJist mosty4yaTeJsiell ycJIyr, y10B/J1eTBOPEHHbIX OTKPBITOCTbIO, NOJTHOTOMH H
JAOCTYITHOCTbI0 MH(OpMauK, pa3MellleHHO Ha caliTe OpraHU3aluM:

100,0

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/1)1 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBHITOCTBIO, IIOJTHOTOU 1
ITOCTYITHOCTBIO MH(OPMAIUK, pa3MEIICHHON Ha caiiTe OpraHU3aliy, ¥ €ro MOBBIIICHHS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{esieco00pa3HO NPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH MOJydaTeneil ycuyr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzayuu KOMPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
YpoBeHb U KauecTBO obecrieueHust KOM(OPTHBIX YCIOBUN MPEAOCTABICHHS YCIYT ONpPEessics
MOCPEJICTBOM IKCIIEPTHOM OIIEHKH ¢ (hoTopukcanmeit. OleHNBaIOCh HATMYHUE CIETYIOIINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIluU
L] AOCTYIIHAaA MUThEBAsdg BOJAa
® JIOCTYIIHbIE CAHUTAPHO-TUTHEHUYECKUE TTOMEILICHHS
® CAHUTAPHOE COCTOSIHUE MTOMEILCHHI
® TPAHCIOPTHAs JOCTYMHOCTh (BO3MOKHOCTB J10€XaTh 10 OpraHu3aluy (yUpexJIeHus ) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKME TAPKOBKH);
® JIOCTYITHOCTb 3aIIMCH Ha MOJIy4eHue yciuyru (1o tenedoHy, Ha opUuIualIbHOM caliTe OpraHu3aluu
(yupexnenus), mocpeacTBoM EnuHoro noprana rocyaapcTBEHHBIX M1 MyHUIIUIAIBHBIX YCIYT, IpU
JMYHOM TIOCEIIEHUH B PETUCTPAType WU Y CIIEHUAINCTa OpPraHu3aluy (YUpexaeHus) u mp.).

Ha momenT MIpOBCIACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anun obecneyeHo 7 YCHOBHﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemblie yCa0BUsI KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJyr.

2.2. Bpems oxncuoanus npedocmasnienus yciayeu:

[Tokazarens «BpeMst 0)KuIaHus IPEIOCTABICHUS YCIYTH» PACCUUTHIBAETCS HA OCHOBE 3HAUEHUS
napamerpa "CBOEeBpEMEHHOCTh IPEIOCTABIEHUS YCIYTH (B COOTBETCTBUU C 3aIMChIO HAa IPUEM K
CHELHMATUCTY OPTaHU3ALUH COLMATBHOM chepbl (KOHCYIBTAIUIO), AATOM FOCHUTAIN3ALNN
(IMarHOCTUYECKOTO UCCIIeIOBaHMsl ), TPaQUKOM MPUX0Ja COIMATIBHOTO PaOOTHHUKA Ha IOM U Tip.)".
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Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX CBOEBPEMEHHOCThHI0
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHUS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTHU CBOCBPCMEHHOCTBIO IMTPEJOCTABJICHUA YCIIYTHU
[1e71eCO00Pa3HO TOBOIUTH IO CBEJICHUS MOTydaTeneid HHPOPMAIIHIO O PEeriiaMeHTe MPeI0CTaBIeHHS YCITyTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IPUINHAX, 10 KOTOPBIM yCJIyra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥M HAIMYMHW TAaKUX TPUUHH).

98,8

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NMPEI0CTABJIECHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUs
YCIIYT U JJISl €T0 MOBBIIICHUS 1IeTIECO00Pa3HO Ha PETYISIPHONW OCHOBE OCYIIECTBIIATh
0J1aroyCcTpOICTBO U MOJIeP)KaHNE B HAJICKAILEM COCTOSTHUY 3[aHUsI U TOMEILIEHUI (B TOM YHuCIIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIllaTh aBTOMATUUECKHUE CYIITUIKU
1M OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, MIPHIIETAIONICH K 3JaHUI0 OPraHU3allluu, CICIUTh
3a COCTOSTHUEM MeOeIH, TIOCTYIMHOCThIO MUTHEBOM BOJIBI M TOHSATHOCTHIO HABUTAIIUU BHYTPU
[MOMEIIEHUI OpraHU3aIiH.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTese ycayr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

100,0

3. IOCTYIHHOCTSD YCJIYT AJIs1 UHBAJINJ1OB

BaxHbIM 371eMeHTOM KOMGOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OPraHU3alUSMH COIHAIBLHOTO
oOCIIy’)KUBaHHsI BBICTYNAeT oOOeclevyeHue JAOCTYMHOM cpeabl A JIIoJed C OrpaHUYEeHHBIMHU
BO3MOJKHOCTSIMH, a TaK)X€ YCIOBHM JOCTYIHOCTH, ITO3BOJIAIOIIMX HHBAJIMJAM II0Jy4aTb YCIIYI'M
HapaBHE C APYTMMHU.

3.1. Obopyoosanue nomewieHuil OP2AHU3AUUU U RPUIE2AIOWENl K Hell MEePPUMOPUL C YUem oM
oocmynHocmu 011 UHBANUO08

B paMkax He3aBHCHMOM OLIEHKH KaueCcTBa YCIOBHM OKa3aHUs yCIyT OLEHUBAIUCH CIETYIOIINe
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pys0BaHNE BXOHBIX IPYIII HaHycaMu (II0beMHBIMHU I1aT(hOopMaMHu)

® HaJ4Me BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB MHBATUIOB

® HajMyue aJanTHPOBAaHHBIX JU(TOB, MOPYyYHEH, HATMUKE PACIIMPEHHBIX JIBEPHBIX IPOEMOB

® HaJIMYMe CMEHHBIX KPEeCce-KOJSICOK

® HaJM4re CIeUaTbHO 000PYI0BaHHBIX JUISI MHBAINIOB CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH.

Ha MoMeHT o1ieHKH noMelieHnst opraHu3aluy 000py10BaHbl 5 3JIEMEHTAMU.

ITomenienus u 6J'll/l3J'le)Kalllaﬂ TEPppUTOPUS COIMATbHOM OpraHmsanuu OﬁopyHOBaHbl
TpEﬁyEMbIMI/I JIEMECHTaAaMH IlOCTyHHOﬁ Cpeabl 1Jst MaJIOMOOMJIbHBIX rpa;xaaH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOCTYNIHOCTH IIOMEIICHWM M IPWIETAIIUX TEPPUTOPUM OpraHu3aluu
MPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, MO3BOJISIIOIIMX HWHBAIMJAM IOIYy4aTh YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
e y0nMpoBaHuE HAIKCEH, 3HAKOB U MHOM TEKCTOBOH M rpaduueckoil nHpopMaluy 3HaKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON Bepcur O(PUIIMAIEHOTO CaiiTa OpraHu3aIiy Ui HHBAJIUIOB 110 3PCHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeHo 5 y'CJ'IOBI/Iﬁ AOCTYIIHOCTH.

Z[.Hﬂ odecrmeueHus yc.]IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIIUX HHBAJIUIAM MMOJYyYaThb YCJIYI'H
HapaBHE C IPpyIruMu, HCOﬁXOHI/IMO 00ecnevYuTh caeayromue ycjioBusi:
Hanuane BO3MOKHOCTH MpeaOCTaBJICHUA YCIYT'M B AMCTAHIIMOHHOM PEKHNME UJIN HAa IOMY

3.3. Yooenemeopennocmov 00cmynnocmuio yciye 011 UHEAAUO08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT AJIsl
HHBAJH/IOB:
Ilpeonoscenusn:
/111 TOBBILLIEHUS] U COXPAHEHUSI BBICOKOTO YPOBHSI Y/10BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIYT IS
MHBAJINIOB 11€J1IeCO00Pa3HO Ha PETyJISIPHOM OCHOBE OCYIIECTBIIATh KOHTPOJIb 3@ COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpesibl U 00eCTIeYeHUEM YCIIOBUM, TIO3BOJISAIOIIMX HHBAINIaM [10JIy4aTh
YCIIyTH HapaBHE C APYTUMHU.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJIydaTeneil yciayr
JTOCTYITHOCTBIO YCIIYT JJIs HHBAJIHUIOB.

98,3

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPITAHU3ALIUN
Jlannblil oka3zaTesb GOpMUPYETCS 3a CUET MOJIyUYeHUs CyOBEKTUBHBIX OLICHOK MOJIyyaTesiel yCoyr,
coOMpaeMbIX B XOI€ ONpoca.

Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0kKe1aTeIbHOCTHIO,
BEeKJIMBOCTHIO PA0OTHMKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS,

. 100,0
ol0ecrneynBaOIMX NEPBUYHBIA KOHTAKT M HHPOPMHUPOBaHHE MOJIYy4aTeNsd YCIyru '
NPH HeNoCPeICTBEHHOM 00pallleHUM B OPraHU3aluIo
JoJist mostyuyaTesiell ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,

BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3alMH CONHMAJIBLHOIO 00CTyKMBAHUS, 100.0
1

o0ecne4nBaIOIIUX HENOCPEACTBEHHOE OKAa3aHHMe YCJIYIH PH 00palleHuH B
OpraHu3anuio (y4pexieHue)

JoJis1 moJryyareJieid ycJayr, y10BJIeTBOPEHHbIX J00P0:KeIaTeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AalUH COLMAJIBHOI0 00CTyKHBAHUS NPH
HCIO0JIb30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (1o Tesaedony, 1o 100,0
3JIEKTPOHHOM I0YTe, ¢ IOMOIIBIO JICKTPOHHBIX CEPBHCOB, NOJIy4YeHHE
KOHCYJIbTALMH M0 0KA3bIBA€MbIM yCJIyTraM M Mp.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMyHHKaIU0. OCHOBHBIM IPUHIUIIOM B3aUMOOTHOLIEHUH MEXAY MOJIy4yaTesleM yCIyTr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh MIPUHIIMIT YBa)KEeHUs K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJOBJIETBOPEHHOCTH MOJIydaTeneil yciayr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLMAIBHOIO 00CYKUBAHUS POACTBEHHUKAM U 3HAKOMBIM (MOIJIH ObI ee 98,3
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

98,3
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHHUA
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

100,0

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHCJIE PACCMAaTPUBAEMbIX B PAMKAX HE3aBHCHMOM OLICHKH KaueCTBa.

Ba)xHbIM HallpaBJIeHHEM HOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C

[10JTy4yaTeIsIMU YCIIyT, B X0JIe KOTOPOI'O MOXHO OIPEJEIUTh IPUUUHBI HEJIOBOJIBCTBA, BHIIBUTD

HEe0CTaTKU B paboTe OpraHu3alii, HaliTH ONTUMAJIbHBIE BAPUAHTHI PELLICHUS TPOOIIEM.

[{es1ieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTesael yciayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'BY CO «ChI3paHcKHii IAHCHOHAT /ISl BETEPAHOB TPYAa»

1. OTKPBITOCTbH U JOCTYIHHOCTHb HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIUE OTKPBITOCTb U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA UH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTraHU3ALIH

® OIICHKH COOTBETCTBHS MHPOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(QUIINATIBHOM calTe
OpraHu3alyu

® omnpe/eNeHNe HATMYKS Ha O(QUIMATBFHOM CaliTe OpraHn3alii HHPOPMAUH O AUCTAHIIMOHHBIX CIIOCO0ax
00OpaTHOM CBSI3M M B3aUMOJICHCTBHS C OIyYaTeISIMH YCIIYT U MX (PyHKIMOHHPOBaHUE (3JIEKTPOHHON ITOYTEHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00pamieHus (’Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYNbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), pazaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS MOJTyYaTeNIeM yCIIyT MHEHHUS O KA9eCTBE YCIOBHIT OKa3aHUs yCIIyT
opranuzanueii (HaIn4rue aHKeTHI 175l OTpOoca rpa)1aH WK TUIIEPCCHUIKH Ha Hee)

® OmpeAesiCHUE TOTH MOyvaTesied YCIyT, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM U TOCTYITHOCTBIO
MH()OPMALINH O IeSATEITHHOCTH OpraHU3alny, pa3MEIIeHHOH Ha NH()OPMAIMOHHBIX CTeHIaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel yciayr)

1.1. Coomeemcmeue unghopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHPOPMAYUOHHBIX CHEHOAX 6 NOMEW|EHUU U HA MEPPUMOPUL OP2AHU3AUUY
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
coLuaIbHOro o0cIykuBaHus rpaxnaaH B Poccuiickoil @enepanuny Ha MHPOPMALIMOHHBIX CTEHAAX
OpraHu3aIil COIMATBHOTO 00CTYKMBAHUSI HEOOXOIUMO Pa3MECTUTh 18 JOKYMEHTOB.
Ha MoMeHT npoBeieHusI TPOBEPKH Ha CTEHE MPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MelleHa Bes Tpedyemas nH(popManus.

1.2. Coomeemcmeue ungpopmayuu 0 0eamenbHOCMU OP2AHU3AUUL, PAIMEUIEHHOU Ha
ouyuanvnom caiime opzanuzayuu ¢ cemu «Mnumepnemy

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuu ot 24.11.2014 No 1239
«O06 yrBepxaenun [IpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMM O MOCTABIIUKE COLUAIBHBIX
ycIyr Ha O(UIMaTbHOM CalTe MOCTaBUIMKA COLUUAIbHBIX YCIYr B HH(pOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OQUIMaIbHOM caiiTe OpraHu3aluu HEoOXOJUMO
pa3MecTuTh 23 10KyMEHTA.

Ha MoMeHT npoBeieHus TPOBEPKH Ha caiiTe ObLIO pa3MeneHo 21 TOKyMEHT.

H606X0)II/IMO odecrneYuTh PasMEIICHUE HA caiite CJIeAyImUX JOKYMECHTOB:

O nokazaTensx, XapaKTepU3YIOIINX Ka4eCTBO OKa3aHHs COIMAIbHON YCIyTH

O HaJIMYKMK TIPEIITUCAHUN OPTaHOB, OCYIICCTBIISIONIMX TOCYIapCTBEHHBIA KOHTPOJIb B chepe COIUaibHOro
00CITyXKUBaHWsI, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MPEAITHCaHNH

1.3. Hanuuue na ogpuyuansnom caiime opzanu3ayuu COUUAIbHOZ0 00CAYHCUCAHUA
uHpopmayuu 0 OUCMARYUOHHBIX CROCOOAX 0OPAMHOU C6A3U U 63AUMOOCIICHEUA C
noyyamenamu ycaye u ux QQYHKyuoHupoeanue
B xone He3aBUCUMON OIIEHKH MPOBEPSUIOCh (PYHKIIMOHUPOBAHUE 5-TH JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3H: TOCPEICTBOM Tele(oHa, FIMEKTPOHHOM IOUTHI, HJICKTPOHHBIX CEPBHCOB 00paTHOU
CBs3M Ha caiite (dopma 0oOpaTHOM CBs3M, OHJIAWH-KOHCYJIBTAHT), pasaena «YacTo 3amgaBaeMble
BOITPOCKHID», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Ifl OKa3zaHHAd yCIyT (HaJ'II/I'-II/Ie

AHKETHI IS OIpOoca IpakJaH WM THIIEPCCHIIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaAIO 4 TUCTAaHIIMOHHBIX cloco0a 00paTHOM CBS3H.
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B xone npoBepku opranu3aniu ObLJIM BbISABJIEHbI HEIOCTATKU B (yHKIIMOHUPOBAHNH
CJIeAYIOIIUX COCO00B KOMMYHHUKAIUM C MOJIYYATEJISIMH YCJIYT:
brun 3adukcupoBan akt orcyreTBus pazgena «HacTo 3amaBaemMble BOIPOCkD». B mensx obecnieueHus
OTKPBITOCTH U AOCTYITHOCTH MH(pOpMAaIiH 00 OpraHn3alyy IeJIeco00pa3HO pa3MECTHTh JaHHBIA pa3fen Ha
caiiTe OpraHu3aIlnH.

1.4. Yoosenemeopennocms omkpotmocmosio, ROJTHOMOU U 00CMYRHOCMbIO UHGOpMayuu 00

OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaeHus onpoca noxyvaresueil yciayr OblTo BBISBICHO CleIyIolIee.
Joast moJjryyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, OJTHOTOMN U
AOCTYNHOCTHIO MH(OPMALIUH, PA3MeIeHHO HA NHPOPMALMOHHBIX CTEHAAX:
Ilpeonoocenusn:
/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTHIO, OJTHOTOU U
TOCTYIMHOCTBIO HH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
orpezeneHHbIe TpeOoBanus. MHpopmanwmst 10KHA OBITh aKTYaJIBHON, CBOEBPEMEHHOM 1
COAEpPKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH ITOJTY9aTEICH YCIIyT
MH(OPMAIIMOHHON TOTUTHKON OpraHu3aluu.

100,0

Joast moJry4artesie ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOMN U
JAOCTYITHOCTbI0 MH(OpMaIuK, pa3MellleHHO! HA caliTe OpraHu3auMu:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs1 BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
ITOCTYITHOCTBIO MH(OPMAIINH, pa3MEIICHHOH Ha caiiTe OpraHu3aliy, ¥ €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIISATh KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA CaiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IOJIydaTelIei yciIyr
H(bOPMAIIMOHHON MOJIMTHKON OpPTraHU3aIHH.

100,0

2. KOM®OPTHOCTD YCJOBUH NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KOMEPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpeNeNsInch
MOCPEJICTBOM OKCHEPTHOM OIeHKH ¢ Qorodukcanuenn. OLEHUBAIOCh HATUYHE CIETYIOITUX
YCIIOBUM:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIuU
L] AOCTYIIHAaA MUTbEBAsdg BOJAa
® JIOCTYIIHbIE CAHUTAPHO-TUTHEHUYECKUE TTOMEILICHHS
® CAHUTAPHOE COCTOSIHUE MTOMEILICHHI
® TPaHCIOpPTHAas JAOCTYHMHOCTh (BO3MOXKHOCTb JO€XaThb JI0 OpraHuzanuu (y4pexIeHus) Ha
0OLIECTBEHHOM TPAaHCIIOPTE, HATMYKE MAPKOBKH);
® JOCTYIHOCTbH 3aIHMCH Ha MOJIy4eHUe YCIyru (1o Tenedony, Ha opUIMaIbHOM caiiTe OpraHu3aluu
(yupexneHus), mocpenctsoM EnnHoro moprana rocyaapcTBEHHBIX U MYHULIMIAIBHBIX YCIYT, MPU
JMYHOM TIOCEIIEHUH B PETUCTPAType WU Y CIIEHUAINCTa OpPraHu3aluy (YUpexaeHus) u Ip.).

Ha momenT MIPpOBCACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anunu obecneyeHo 7 YCHOBHﬁ.

Taxkum o0pa3om, B opranusanuu odecrneyeHbl Bce TpedyemMblie yCa10BUsE KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpems oxncuoanus npedocmagnienus yciayeu:

[Toka3zarens «BpeMsi oKupaHusi MPEAOCTABICHUS YCIYIM» PAaCCUUTHIBACTCS HAa OCHOBE 3HAUCHUS
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrH (B COOTBETCTBUU C 3alKChI0 HA MPHEM K
CHELMATNCTY OpraHu3allud COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOTO UCCIIeI0OBaHMs ), TPaPUKOM MPUX0Ja COIMATIBHOTO paOOTHHUKA Ha IOM U Tip.)".
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o151 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0

98,8
NpeI0CTABJICHHUA YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

17151 coxpaHeHUsI BBICOKOTO YPOBHS YJIOBIETBOPEHHOCTH CBOCBPEMEHHOCTHIO MTPEIOCTABICHUS YCIYTH
[1e71eCO00Pa3HO TOBOIUTH IO CBEJICHUS MOTydaTeeld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCIIyTH,
CpOKax ee MPeJOCTaBICHHS, a TAK)Ke IIPUIHHAX, IT0 KOTOPBIM yCIIyTa He MOXKET OBITh MPeIoCcTaBIeHa B CPOK
(TIpy HAJTMYKMY TaKUX TPHYKH).

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 moJryyareJieid ycJayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTHIO NPeI0CTABICHUS

100,0
yeayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUs
YCIYT U JJISl €T0 MOBBIIICHUS 11eTIECO00Pa3HO Ha PErYIAPHON OCHOBE OCYILECTBIISATh
0J1aroyCcTPOMCTBO M MOJICPKAHKUE B HAJIEKAILIEM COCTOSTHUY 3[aHUsI U TOMEIEHU (B TOM YHuCIIe,
CAaHUTAPHO-TUTMEHNYECKUX 30H, B KOTOPBIX HEOOXO0IMMO pa3MellaTh aBTOMaTHUECKUE CYLIUIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IPHUIIETAIOIIeH K 3[aHUI0 OpraHU3aIiH, CICAUTh
32 COCTOSIHUEM MeOEH, JOCTYITHOCThIO MUTHEBOM BOJIbI U IOHSITHOCTHIO HABUTALMU BHYTPU
[MOMEIIEHUI OpraHU3aIiH.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTese ycayr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

3. JOCTYHHOCTSB YCJYT AJIsA UHBAJINIOB

BaxxHpIM 371eMEHTOM KOM(POPTHOCTH yCIOBUH OKa3aHUs YCIYT OPraHU3alUsIMHU COIIHATIBLHOTO
00cCIyKMBaHUS BBICTYMAET 00ecIedeHre JOCTYITHOM Cpeibl sl JIF0IeH C OrpaHUYEHHBIMU
BO3MOJKHOCTSIMH, & TAK)KE€ YCIOBUN JOCTYITHOCTH, IIO3BOJISIIOIIUX MHBAIMIAM I10JIy4YaTh YCIyTH
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewyenuii Opzanu3ayuy u npuaezaouieil K Heit meppumopuu ¢ y4emom
oocmynHocmu 011 UHEANUO06

B paMkax He3aBHCHMMOW OLIEHKH Ka4eCTBa yCIOBUN OKAa3aHUs yCIYT OLEHUBAINCH CIEAYIOIINE
AJIEMEHTBI JOCTYITHOM CPEBI:

® 000pyI0BaHUE BXOAHBIX TPYIN MaHycaMu (ITOIbEMHBIMHU IIIaTGOpPMaMHU)

® HAJIUYUE BBIACICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB

® HaJTMYKE a/IalTUPOBAHHBIX JU(PTOB, TOPYUHEH, HATUUNE PACITUPEHHBIX JBEPHBIX TPOEMOB

® HAJIUYHUE CMEHHBIX KPECENI-KOJSACOK

® HaJIMYHE CTelnalbHO 000PYI0BAaHHBIX JJI1 HHBAIMJIOB CAHUTAPHO-TUTUEHNYECKUX TOMEILIEHUH.

Ha MoMeHT o1ieHKH noMeIlieHHs OpraHu3aluy 000py10BaHbl 5 3JIEMEHTAMU.

ITomenienus u 6J'll/l3J'le)Kalllaﬂ TEPppUTOPUS COIMATbHOM OpraHmsanuu OﬁopyHOBaHbl
TpEﬁyEMbIMI/I 3JIEMECHTaAMH Z[OCTyl'lHOﬁ Cpeabl 1Jas MaJIOMOOMJIbHBIX rpasxkKaaH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOJMIIACH OLEHKA YCJIOBUN JOCTYIMHOCTH, IO3BOJISIONIMX WHBAJIWAAM MOJy4YaTh YCIyTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
® 1y0nMpoBaHUE HAIKCEH, 3HAKOB U MHOIM TEKCTOBOH M rpaduueckoil nHOpMaIiy 3HaKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BepCcUU O(UIIMATFHOTO caiiTa OpraHu3aliy JJIsl HHBAJIUAOB 10 3PCHHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.
Ha MoMmeHT o1ieHKH B opraHu3any 00ecreueHo 5 ycaoBUl JOCTYIHOCTH.

Jliis1 obecnevyeHHs1 yCJAOBHIA JOCTYNHOCTH, MO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIAYTH
HapaBHe ¢ IPYrUMHU, He00X0JUMO 00eCTeYnTh cJIeAyIolIHe YCIA0BHS:
Hamaue Bo3moxuOCTH HpeI{OCTaBJ’ICHHSI yCHyFI/I B IUCTAHIIMOHHOM pe)KI/IMe UK Ha AOMY

3.3. Yoosenemeopennocmov 0ocmynnocmuio yciyz 011 UHEAAUO08
o151 moJty4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/1711 TOBBILIICHUS 1 COXPAHEHHSI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH JAOCTYITHOCTBIO YCIIYT IS
MHBAJINI0B LI€J1€CO00Pa3HO HA PETYJISIPHON OCHOBE OCYILECTBIATh KOHTPOJIb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl M 00ecleYyeHHEeM YCIOBUM, TTO3BOJISIONIUMX HHBAINIAM MOTy4aTh
yCIIyT' HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IMOJIydaTeaei ycIyr
ITOCTYIHOCTBIO YCIIYT JJ1Sl MHBAJIUIOB.

98,3

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPTTAHU3ALIUU
JlanHblit TOKa3aTenb GOpMUPYETCs 3a CUET MONyUeHUs CyOBEKTUBHBIX OIIEHOK MOoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100p0kKeI1aTe/bHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUATBLHOI0 00CTy:KMBAHMS,

. 100,0
o0ecreynBaOIIMX NePBUYHBII KOHTAKT M HH(OPMHPOBaHHUe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeJIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMM COLMAIBLHOIO 00C/Ty:KMBAHUS, 100.0
)

o0ecneynBaOIINX HEMOCPEICTBEHHOE OKA3aHMe YCJIAYI'M NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPTraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOPM B3auMoeicTBuA (10 Tejedony, no 100,0
3JIEKTPOHHOM M0YTe, ¢ IOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB, MOJIYYECHHUE
KOHCYJIbTALMH 10 OKa3bIBAEMbIM YCJIyraM M Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh MIPUHIIMIT YBa)KEeHUs K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTHIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 98,3
PEKOMEHI0BATh, €CJIM ObI ObLIIa BO3MOKHOCTH BHIOOPA OpraHu3aIumn)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

98,3
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JoJist mostyuyaTeJsiell ycJyr, y10BJIeTBOPEHHBIX B L1eJIOM YCJIOBHAMH OKa3aHUS
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

100,0

Ilpeonoscenun:

Y poBEeHb y10BJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHMCIIE PACCMAaTPUBAEMbIX B paMKaX HE3aBUCHUMOM OLIEHKU KayecTBa.

Ba)XHbIM HallpaBJIeHUEM HOBBIILIEHHUS YPOBHS Y10BIETBOPEHHOCTH BBICTYIAET AUAJIOT C

[10JIy4aTeNIsIMU YCIIYT, B X0/J1€¢ KOTOPOI'O MOKHO OIPENEIUTh IPUUYUHBI HEJOBOJILCTBA, BHIIBUTD

HE0CTaTKU B pabOTe OpraHU3aliy, HAUTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS IPOOIIEM.

[lenecoobpa3HO MPOBOAUTH BHYTPEHHUH MOHUTOPHHT yOBJIETBOPECHHOCTH MOy4aTeNeH yciayr
a3HBIMU acleKTaMH YCJIOBHM OKa3aHUsl YCIYT.
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I'BY CO «To/IbATTUHCKMI NIAHCUOHAT /Jis BETEPAHOB TPy Aa»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3yIOIIUE OTKPBITOCTh W JOCTYIHOCTh HH(pOpMANMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(OPMAIMH O JIESTEIFHOCTH OpraHU3aliH, Pa3MEIIeHHOW Ha O(UIIMAIIBHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYYaTeIIMH YCIIYT U UX (QyHKIMOHUPOBaHUE (3JEKTPOHHOU ITOUTHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O KA4eCTBE YCIOBHI OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITBHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAITOHHBIX CTEHAaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBesieHus TPOBEPKH Ha CTEHJE MPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeéemcmeue ungopmayuu o 0esmeabHOCMU OPZAHUZAYUU, PASMEUCHHOU HA

ouyuanvnom caitme opzanuszayuu 6 cemu «MUnumepnem»

B cootserctBuu ¢ ITocranosnenue [IpaButenscrBa Poccuiickoit @eneparun ot 24.11.2014 Ne 1239

«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMK O MOCTABIINKE COLUAIBHBIX

ycIyr Ha oO(UIMaTbHOM CcalTe MOCTaBUIMKA COLUUAIbHBIX YCIYT B HH(DOpPMalMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT» Ha O(QUIMATIbHOM caiiTe OpraHu3alu HeoOXOIUMO

pa3MecTuTh 23 T0KyMEHTA.

Ha MomeHT npoBeieHus TPOBEPKH Ha caiite Obl1o pa3menieHo 20 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:

O NEPCOHAJIBHOM COCTaBC pa6OTHI/IKOB OpraHus3anuvu COIUAJIBHOI'O OGCJ’IY)KI/IBB,HI/IH C YKa3aHHeM C HuX
corJiacust ypoBHsI 00pa30oBaHusl, KBaTM(HUKAIIMHU U OIbITA pabOThI

O INOMNECYHUTCIBCKOM COBETC OpTraHU3aliui COLIUAIIBHOTO 06CJ'Iy)KI/IBaHI/I$I

OO0 o0BeMe npeaAOCTaABIIACMbBIX COLUAJIBHBIX YCIYT 3a CUCT 6IOI[)KGTHI>IX aCCHTHOBaHHI 6IOI[)KCTOB CY6’B€KTOB
P® u3a I1aTy, 4aCTUYHYIO IUIaTy B COOTBETCTBUHU C AOIOBOpaMu O NPEAOCTABICHUN COUHUAJIBHBIX YCIIYT 3a
CYeT cpeliCTB (PU3NIECKUX JIHIL 1 (MITH) FOPHIMYECKIX JTUIL

O MOKAa3aTeyIsfgX, XapaKTCPU3YOINX KAYCCTBO OKA3aHUA COL[PIaHLHOfI yCiayru

1.3. Hanuuue na oguyuansnom caitme opzanu3zayuu cOyuaibHo20 00CAYHCUGAHUA
UH@GoOpmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciaye u ux yHKyuoHuposanue
B xone He3aBUCHMOI OIIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHIIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPENCTBOM TenedoHa, TEKTPOHHOH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpATHOMN
cBs3M Ha caiite (popma oOpaTHOU CBSI3M, OHJIAMH-KOHCYNBTAHT), pa3aena «Yacto 3amaBaembie
BOTIPOCHI», BBIPAKEHUS MOJTydaTeJIeM YCIIYT MHEHUS O KQUeCTBE YCIOBHIA OKa3aHMsI YCIIYT (HATHIHe

AHKETHI JIsl OIIpOca TpakJaH WM TUIIEPCCHUIKU Ha Hee).
Ha MoMeHT olieHKH (pYyHKIIMOHHUPOBAIO 5 TUCTAHIIMOHHBIX CIIOCOO0B OOpAaTHOH CBSI3U.
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Takum o6pa3om, B Opranu3ainuu pasMmenieHa nugopmanus 1 odecrnevyeHo Ka4eCTBEHHOe
(pyHKIMOHMPOBaHHe BceX TMCTAHIMOHHBIX CIIOCO00B B3aUMO/1eliCTBHS € MOJIy4YaTeJaAMH

YCIyT.

1.4. Yooenemeopennocmo omkpotmocmuio, HOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OpP2aHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xone npoBenenus onpoca noiayyarenei yciayr ObUIO BBISIBIEHO CIEAYIOLIEE.
JloJis1 moJtyyaTesieii ycJayr, yA0BJIeTBOPEHHBIX OTKPbITOCThIO, MOJHOTOMH 1
AOCTYNHOCTHIO MH(OPMALIUH, PA3MeEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoocenusn:
/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0OBIETBOPEHHOCTH OTKPBITOCTHIO, IOTHOTOM U
TOCTYITHOCTBIO MH(OPMAITUH U €0 MOCTOSHHOTO MOBBIIICHUsT HEOOXO0IUMO COOI0IATh
ornpezaeneHHbie TpedoBanus. Mundopmanus 1omxHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

98,6

Jlos1s1 moJry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOH H
JAOCTYITHOCTbI0 MH(OpManuK, pa3MelleHHO Ha caliTe OpraHU3aluM:
Ilpeonoocenun (no umozam onpoca nojyyamenei yciyz):

/111 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBHITOCTBIO, IIOJTHOTOW 1
TOCTYIHOCTBIO MH(OpMaLIMY, pa3MELLIEHHON Ha caiiTe opraHu3aluy, U €ro MOBbIIIEHHUS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{esiecooOpa3HO IPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJIyyaTese yciayr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

98,7

2. KOM®OPTHOCTH YCJOBUHA MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzauuu KOMPOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecredyeHuss KOM(POPTHBIX YCIOBUM NMPEAOCTaBICHUS YCIYT OINpPEAEIsINChH
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OneHUBANIOCh HAIWYHME CIEAYIOIINX
YCIOBU:
® xoMdopTHas 30Ha OTAbIXa (0KUIaHUS), 000PYLOBaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHSTHAS HABUTAIMS BHYTPH OpTaHU3aIuN
® JI0CTYyIIHasl MUThEBAas BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CAaHNWTapHOE COCTOSIHUE ITOMEIEHUN
® TPaHCIOpPTHAs JAOCTYMHOCTh (BO3MOXKHOCTb JO€XaThb JI0 OpraHuzanuu (y4pexIeHus) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HATMYHE TTAPKOBKH);
® JOCTYIHOCTbH 3alHMCH Ha MOJIydeHUe YCIyru (1o TenedoHy, Ha opUIManbHOM caiiTe OpraHu3aluu
(YyapexxaeHus), mocpeacTBoM EquHOTO moprana rocyJapCTBEHHBIX U MYHUIUIATIBHBIX YCIYT, MPH
JMYHOM TIOCEIIEHUH B PETUCTPAType WU Y CIIEHUAINCTa OpPraHu3aluy (YUpexaeHus) u mp.).
Ha momenT MIpOBCIACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anun obecreueHo 7 yc.]'IOBPIﬁ.
Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemble yCa10BUSI KOMPOPTHOCTH IS
noJryyarteJsieu ycJuayr.

2.2. Bpems oxncuoanus npedocmasnienus yciayeu:

ITokxazarens «Bpems oxkuaaHusl NPEJOCTaBICHMS YCIYI'M» pacCUMTHIBAETCS HAa OCHOBE 3HAYEHUs
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CHEeLMAINCTY OpraHu3allud COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIIEeI0BaHMsl ), Tpa)KOM MPUX0/1a COLUAIbLHOrO pabOTHHUKA HAa TOM U 1p.)".

100,0

Jlos1s1 moJtyuaTeJieil ycJiyr, y0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0
NpeI0CTABJICHHUA YCIYTH
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Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/{7151 coxpaHeHus1 BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH CBOEBPEMEHHOCTHIO MPEIOCTABICHUS YCIYTH
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOIy4daTeneil ”HPOPMALUIO O perjaMeHTe NpeaoCTaBICHUS YCIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUINHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBji€Ha B CPOK
(TIp¥ HaJTMYIHH TaKUX TPUYIHH).

2.3. YoosnemeopeHHocmov KOMPOPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPe10CTABIECHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayuamesnei yciyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBIETBOPCHHOCTH KOM(OPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JIJ1s1 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOICP)KAHNUE B HAJICKAIIEM COCTOSHUY 3[aHUsI U IOMEIIEHUH (B TOM YHUCIIE,
CaAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMAaTHUYECKHUE CYILINIIKH
T OyMaXKHbIE MOJIOTEHIIA U MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3aLUU, CICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOM BOIbI M TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJTyYaTeeil yeiayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

100,0

3. JOCTYIHHOCTSD YCJYT AJsA UHBAJINI0OB

BaxxHpiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUN OKa3aHHUS YCIYI OpraHU3alUsIMH COI[HAIBHOTO
00CITy>)KMBaHUsI BBICTYIaeT OOECreYeHue JOCTYIMHOW Cpeapl i JIIOJEH C OTrpaHUuYCHHBIMHU
BO3MOKHOCTSIMU, a TaK)X€ YCIIOBUW JOCTYNHOCTH, IMO3BOJSIOIIMX MHBAIMAAM IOIy4YaTh YCIYTU
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewienuii opzanu3ayuu u npuIezaouiell K Heil meppumopuu ¢ y4emom
docmynHocmu 0713 UHEANUO08

B pamkax He3aBUCHMMOM OLIEHKH KaYECTBA YCJIOBHI OKa3aHUs YCIyT OLEHUBAIUCH CIIEIYIOIINE
3JIEMEHTHI IOCTYITHOU CPEbL:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHaycaMH (ITObEMHBIMHU IIaTGOPMaMHU )

® HAJIMYKE BBIICIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIO0B

® HaJMYKe a/IallTUPOBAHHBIX JU(PTOB, TOPYUIHEH, HATUYNE PACIIUPEHHBIX JTBEPHBIX TPOEMOB

® HAJINYKME CMEHHBIX KPECEI-KOJSCOK

® HaJIMYHE CTEIHAIbHO 000PYIOBAaHHBIX JIJIS1 MHBAJTUIOB CAHUTAPHO-TUTHEHHYECKUX MTOMEIIEHUH.

Ha MOMEHT OLIEHKH ITOMEIICHUS OopraHu3anun O60pyI[OBaHLI 5 3eMEeHTaMHu.
ITomenienus u 6.1m3.11emamaﬂ TEppUTOpUA COIMATbHOM Opraumsanuu 060py)1013am>1
TpEﬁyEMbIMI/I 3JIEMECHTaAMH Z[OCTyl'lHOﬁ Cpeabl 1Jas MaJIOMOOMJIbHBIX rpaxkKaaH.

3.2. Obecneuenue 6 opzanu3ayuu COYUAILHO20 OOCIYHCUBAHUA YCAOGUN 0OCHYNHOCMU,
N03601AI0WUX UHEAIUOAM NOTYUAMb YCIIYZU HAPAGHE C OPYZUMU

Hapsiny ¢ OIeHKOW JOCTYNHOCTHM TIOMEUICHMH W TPHIETalolMX TEePPUTOPUN OpraHu3aLuu
NIPOM3BOJIMIIACH OIICHKA YCIIOBHH JIOCTYITHOCTH, TO3BOJISIOIIMX WHBAJHMIAM TOJIYYaTh YCIyTH
HapaBHE C APYTUMH. Y UUTBHIBAIHUCH CIEAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1y0IMpoBaHMe TSt MHBAIKIOB TIO CITYXY M 3PSHHIO 3BYKOBOW M 3pUTEIEHON HHPOPMALIUU
® yOIMpoBaHME HAAINMCEH, 3HAKOB W MHOW TEKCTOBOM M rpaduyeckoil mHopManuu 3HaKamu,
BBITIOJTHEHHBIMU PeNTbe(hHO-TOUCHHBIM IpudTOM bpaitns
® BO3MOXHOCTh MPEJOCTAaBICHUS HWHBAIUAAM IO CIOyxXy (CIyXy U 3peHMI0) YCIyT
cypaonepeBoaunka (TudIocypaonepeBoIInKa)
® HaJMyue aJbTepHATUBHON Bepcuu O(UIIMATBHOTO caiiTa OpraHU3aliy 1JIsl HHBAJIUI0B 110 3PEHUI0
® TIOMOIb, OKa3bIBacMada pa6OTHI/IKaMI/I, npomeaAmrnmMnu 06yquI/Ie 10 COIMMPOBOXIACHHUIO MHBAJIN10B
B IIOMEIIIEHUH OpraHU3aLuu
® BO3MOXXHOCTH OKa3aHHsA COMUAJIBPHBIX YCIIYT' B JUCTAHITMOHHOM PEXMUME UK HA JOMY.
Ha MomeHT o1ieHKH B opraHu3anuy 00ecreyeHo 5 yCciaoBUi TOCTYITHOCTH.
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st obecnievyeHust yCJIOBHI 1OCTYIHOCTH, O3BOJIAIOIMX HHBAJTHAAM NOJIYy4aTh YCJIyrd
HapaBHe ¢ APYTMMH, He00X0IHUMO 00eCIeYUTh cJIeyIoIHe YCJIO0BHUs:
Hanmume BO3MOXHOCTH MpeaoCTaBJIICHUA YCIYI'd B AUCTAHIIMOHHOM PEXKXNUME UJIM HA TOMY

3.3. Yooenemeopennocmsv 0ocmynnocmuio ycaye 0ia uH8aIud0s

I[OJIH nonyane.ﬂeﬁ YCiayr, yioBJ€TBOPECHHBIX NOCTYIIHOCTBIO YCIOYT 1JIsA

93,4
HHBAJIN/I0B:

Ilpeonoocenusn:

/1)1 TOBBILLIEHUS U COXPAHEHUSI BBICOKOT'O YPOBHS YI0BIETBOPEHHOCTHU JOCTYITHOCTBIO YCIYT JUIS
MHBAJINIOB 1IEJIECO00Pa3HO Ha PETyJISIPHON OCHOBE OCYIIECTBIIATH KOHTPOJIb 3@ COCTOSTHUEM
HIIEMEHTOB JIOCTYITHOM Cpellbl U 00eCTIEYeHNEM YCIOBHH, MO3BOJISIOMINX HHBAIKIAM MTOTyYaTh
YCIyr'y HapaBHE C JPYTUMHU.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTesaei ycayr
NTOCTYIHOCTBIO YCJIYT AJIsl MHBAJIUIOB.

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblii noka3zaTesb GopMUpYETCs 3a CUET MOJIy4eHUs CyOBEKTUBHBIX OLIEHOK MOJydaTeseil yeuyr,
coOMpaeMbIX B XOI€ ONpoca.

I[OJ'IH nonyaneneﬁ YCIyr, yaoBJIE€TBOPECHHBIX IlOﬁpO)KeJ'laTeJIbHOCTblO,
BCIKJIMBOCTBIO paﬁ()THI/IKOB Oprauum3salnuu COuuajJabHOro OﬁcJIyHCI/IBaHI/IH,

. 87,9
o0ecneynBaAIOIINX NePBUYHbIA KOHTAKT U HH(OPMHUPOBaHUE MOJIy4aTeIsl YCJAYTH '
NP HENmocpeACTBEHHOM 00pallleHNH B OPraHUu3aALHI0
Jlos1s1 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,

BeK/JIUBOCTHIO PA0OTHMKOB OPraHU3alUHM COLMAIBLHOTO 00CTyKMBAHUS, 879
i)

o0ecrneynBaIONINX HEMOCPEICTBEHHOE OKA3aHMe YCJIYT'H NPU 00palleHnu B
OpraHM3anmnio (yupexxaeHue)

Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100P0Ke1aTeIbHOCTHIO,
BEeKJIMBOCTHI0O PA0OTHHUKOB OPraHU3allii COMAJIBHOIO 00C/Ty;KMBaHUS NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOPM B3auMoeicTBHA (110 Tejedony, no 97,1
3JIEKTPOHHOM 1M0YTe, ¢ IOMOIIbIO JIEKTPOHHBIX CEPBHCOB, MOJYYCHHUE
KOHCYJIbTALMH N0 OKa3bIBAEMbIM YCJIyraM M Ip.)

Ilpeonosicenus:

/1151 cOXpaHeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENBHOCTBIO U BEXKIMBOCTHIO
COTPYJHUKOB OPraHU3ALMH U €r0 MOBBIIICHNS BAKHO BBICTPAUBATH C TIOJIYYaTENIIMA IPAMOTHYIO
KOMMYyHHKAIM0. OCHOBHBIM NPUHIIUIIOM B3aMMOOTHOIICHUN MEX/y MOIydaTesaeM YCIyr U
[IpeICTaBUTENIEM OpraHU3allU JOJDKEH CTaTh MPUHLUI YBaXKEHUS K JIMYHOCTU. KynbpTypa olmmeHus
[IPOSIBIIIETCS B YMEHUU BBICIYIIATh, B MPOSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUSI.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT Y/I0BJIETBOPEHHOCTH IOJTyyaTese yciayr
TOOPOKENATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3alINH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKAZAHUA YCIAYT

JloJist mostyyaTesiell ycJIyr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3alHI0
COIHAJILHOT0 00CTYyKUBAHUS POACTBEHHUKAM U 3HAKOMBIM (MOIJIU ObI ee 53,8
PEKOMEH/10BATh, €CJIM Obl ObL1a BO3MOKHOCTh BHIOOPA OPraHM3aMHu)

Joast moJjiyyartesiel ycJayr, y10BJeTBOPEHHbIX OPraHU3aIlMOHHBIMHU YCJIOBUSIMH

93,4
OKa3aHus yCayr (rpapMKoM H pe;kuMoOM padoThl) OpraHu3anuu (y4pe:KIeHus )

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LeJIOM YCJIOBUSIMH OKa3aHUS

88,5
YCJIYT B OPraHU3aUMU COUMATBHOI0 00CTyKMBAHUS '
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Ilpeonoocenusn:

Y pOBEHDb yIOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHCIIE PACCMATPUBAEMBIX B paMKaX HE3aBUCHMOM OLIEHKH KayeCTBa.

Ba)xHBIM HallpaBICHUEM ITOBBIIICHNS YPOBHS YI0BJIECTBOPEHHOCTH BBICTYIIAET AUAJIOT C
[10JIy4aTeJIIMU YCIIYT, B X0J1€ KOTOPOr0 MOYKHO OIPEACIIUTh IPUYUHBI HEIOBOJILCTBA, BBIABUTD
HE0CTaTKU B pabOTe OpraHu3alny, HAUTH ONTUMAJIbHBIE BApUAHTHI PEHICHUs TPOOIeM.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
A3HBIMHU ACTIEKTaMU YCIIOBUN OKa3aHUs yCIIVT.
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I'BY CO «CamapcKuil NaHCUOHAT AJif JeTel-UHBAJINA0B»

1. OTKPBITOCTDH U JOCTYIHHOCTb UH®OPMAIINU Ob OPTTAHU3ALIUN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHSI MHPOPMALUK O JESITEIHHOCTH OpraHM3alliy, pa3MeIleHHON Ha HH()OPMAIlMOHHBIX
CTEH/IaX B IOMEIICHNH 1 HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBUSI HH(OPMALUH O IeATEIbHOCTH OPTaHU3aINHY, Pa3MEICHHON Ha O(UIIMAIEHOM caiTe
OpraHu3aluu

® onpezecHUEe HATHYHA Ha OQHUIMAILHOM CaidTe OpraHu3alyuy MHQOpMalMy O IUCTAaHIMOHHBIX CIIOCO0ax
0OpaTHOM CBSI3M M B3aMMOJICHCTBHUS C MOTYYATEIIMHU YCIYT U UX (YHKIMOHUPOBAHHE (IEKTPOHHOH ITOYTEHI;
9NEKTPOHHBIX CEpPBUCOB (dopMma A MOJAYM DJICKTPOHHOrO oOpamieHus (KanoObl, MpeIIoKeHUs ),
MOJy4YeHUEe KOHCYNbTAllMd 10 OKa3bIBaeMbIM yciayraMm M Ip.), pasgena «Yacto 3amaBaemble BOMPOCHD,
TEXHUYECKOW BO3MOKHOCTH BBIPQKEHHS ITOJTydaTeNIeM YCIyT MHEHHUS O Ka4eCTBE YCIOBHH OKa3aHHS YCIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® oIpe/eieHue A0 Moydareseil yciyr, yJOBI€TBOPEHHBIX OTKPBITOCTBIO, MOJHOTON U JOCTYIHOCTBIO
uHGOpMAMH O JEATENHbHOCTH OpraHW3alliM, pa3MEIIeHHOW Ha WH(QOPMANMOHHBIX CTEHJaX H Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 8 NOMEWeHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3aIil COIMATBHOTO 00CTYKMBAHUS HEOOXOIUMO Pa3MECTUTh 18 JOKYMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungopmayuu 0 0eamenbHOCMU OP2AHU3AUUL, PAIMEUIEHHOU Ha

ouyuanvnom caime opzanusayuu ¢ cemu «Mnmepnemy

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239

«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMK O MOCTABIINKE COLUAIBHBIX

ycIyr Ha O(UIMaTbHOM CcalTe MOCTaBIIMKA COLMAJIBHBIX YCIYr B  HH(POPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OoQUIMaIbHOM caiiTe OpraHu3alMu HEoOXOJUMO

pa3MecTuTh 23 T0KyMEHTA.

Ha MoMeHT npoBeieHus TPOBEPKH Ha caiiTe OblIO pa3MelnieHo 19 TOKyMEeHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJeAyIOIHX JOKYMEHTOB:

Cxema mpoesaa

O konmyecTBe CBOOOIHBIX MECT JUIsl IpUEeMa TIoTydaTelied CONMABHBIX YCIyT Mo (opMaM COIHATBLHOTO
o0cIyXrBaHuUs, GUHAHCHPYEMBIX 3a cYeT OI0/KETHBIX aCCUTHOBAHUH OI0KETOB CyOBeKTOB Poccuiickoit
®enepanyn, a TakxKe 3a IUIATY, YACTUIHYIO TUIATy

006 o0beMe TPEOCTABISIEMbIX COLMANBHBIX YCIYT 3a CUET OIOJDKETHBIX aCCUTHOBAaHUH OIO/KETOB CYOBhEKTOB
P® u 3a maTy, 4acTUYHYIO TUIATY B COOTBETCTBUH C JIOTOBOPAaMU O MPEIOCTABICHHN COIMATIBHBIX YCIIYT 32
CYET CpelCTB (PU3NIECKUX JIUL U (MITH) IOPHINYECKHUX JTUI]

O noxa3zaTensax, XapaKTepU3yIOLINX KaueCTBO OKa3aHUsI COLMAIILHON YCITyTH

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UH@GoOpmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciay2 u ux YYHKYUoOHuposanue
B xone He3aBHCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AWCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM TenedoHa, IEKTPOHHOH MOYTHI, JJIEKTPOHHBIX CEPBUCOB OOpATHOM
cBs3M Ha caiite (popma oOpaTHOU CBSI3M, OHJIAMH-KOHCYNBTAHT), pa3aena «Yacto 3amaBaembie
BOITPOCKHI», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHuAd yCIyT (HaJ'II/I‘-II/Ie

AHKETHI JIsl OIpOca TpakJaH WM TUIIEPCCHUIKU Ha Hee).
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Ha momeHT onieHkH (yHKIIMOHHPOBAJIO 4 UCTAaHIIMOHHBIX crIoco0a 0OpaTHOM CBSI3M.

B xone npoBepku opranu3anuu ObLJIM BbISABJIEHbI HEAOCTATKU B (yHKIIMOHUPOBAHUH
CJIeYIOIIUX CIIOCO00B KOMMYHUKALMHM € TOJYy4YaTeJasIMH yCIyT:

OTcyTCTBOBaNIa BO3MOXHOCTH IIPOWTH OIIPOC M BBIPA3UTH CBOIO OLIEHKY PabOTHI yUPEK ACHUSI.
PexoMenmanus: 06ecnednTs BOSMOXXHOCTD BRIPAKEHUS TIOTYJIATEIISIME YCIIYT MHEHHSI O Ka4eCTBE YCIOBHU
OKa3aHMs1 00pa30BATENbHBIX YCIYT MyTEM pa3MEIeHHs] OHIaliH-aHKETHI.

1.4. Yooenemeopennocms omkpsimocmoio, ROJJHOMOU U 00OCIMYRHOCMbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUSA

B xone npoBeaeHus onpoca noiyvaresneil yeiayr ObUIo BBISIBICHO CIEAYIOIIEE.
JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYNHOCTHIO HH(POPMALMHU, Pa3MelleHHO HA HH(POPMAIMOHHBIX CTEHAAX:
Ilpeonoscenusn:
/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yIOBIETBOPEHHOCTH OTKPBITOCTHIO, IIOTHOTOU U
ITOCTYITHOCTBIO HH(OPMAILIMH U €T0 MOCTOSTHHOTO MOBBIIICHUSI HEO0X0IMMO COOII0IaTh
ornpezaeneHHbie TpeOoBanus. MHopmanus 1omkHa ObITh aKTyallbHOM, CBOEBPEMEHHON U
COAEPKATENBHOM.
[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUH MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTese ycayr
H(OPMAIIMOHHON MOJUTHKOM OpraHu3alvu.

91,8

Joast moJjiydartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMH U
AOCTYNHOCTBHIO HH()OPMALMHU, PA3MEIIeHHOH HA caiiTe OpraHu3alum:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

J171s1 cOXpaHEeHUs! BEICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTOM U
TOCTYIMHOCTBIO MH(GOpPMAIIMH, pa3MEIICHHON Ha caiiTe OpraHu3aliy, U €ro MOBHIIICHHUS,
HE0OX0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTCHTA CaiiTa.
Heo0xo1uMo NpoOBOIUTH TMArHOCTUKY HAaBUTAIIUH 110 CAMTYy.

[{enecooOpa3HO TPOBOIUTH BHYTPEHHUN MOHUTOPUHT YJOBJIETBOPEHHOCTH TOJIydaTeNel yCIyr
MH(OPMaIIMOHHON TOTUTHKON OpraHu3aluy.

95,3

2. KOM®OPTHOCTbH YCJOBUH NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KOMEPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpeNeNsInch
MOCPEJICTBOM JKCHEpTHOM OIeHKH ¢ (orodukcanueid. ONEHUBAIOCh HAIUYHME CIETYIOIINX
YCIIOBUM:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIMSI BHYTPU OpraHU3aIIN
L] AOCTYIIHAaA MUTbEBAsdg BOJAa
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TpaHCIOpPTHAas JAOCTYMHOCTh (BO3MOXKHOCTb JO€XaTh JI0 OpraHu3anuu (y4pexIeHus) Ha
00LIECTBEHHOM TPAHCIIOPTE, HATMYHE MaPKOBKH);
® JOCTYIHOCTbH 3aIHMCH Ha MOJIy4eHUe YCIyru (1o Tenedony, Ha opUIMaIbHOM caiiTe OpraHu3aluu
(yupexneHus), nmocpenctsoM EnnHoro moprania rocy1apcTBEHHBIX M MYHULMIANBHBIX YCIIYT, MIPH
JIMYHOM TOCELIEHUH B PETUCTPATYpPE WIN y CIIEHUAINCTa OpraHu3aluy (yUpeKIEHUs) U IIp. ).

Ha momenT MIPpOBCACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anunu obecneyeHo 7 yc.]'IOBPIﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemble yCa10BUSI KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.
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2.2. Bpemsa oxncuoanusn npedocmasnenus yciayu:

[Tokazarens «Bpemsi okugaHusl MPeJOCTaBICHUS YCIYT'H» PacCUMTHIBAETCS Ha OCHOBE 3HAUYEHUS
napameTpa "CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH (B COOTBETCTBUHU C 3alKUChIO0 HA MPUEM K
CHEIHMAIICTy OpraHu3allMi COoLUUaIbHOW cdepbl (KOHCYNbTALMIO), JaTOW TOCHHUTATU3ALUU
(IMarHOCTUYECKOTO UCCIIeIOBaHMS ), Tpa(UKOM MPUX0/Ia COMATBLHOTO pabOTHUKA Ha JIOM | 1Ip.)".
JloJ1s1 moJty4aTeJieil ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO 920
NpeaoCTABJIEHUS YCIYTH '
Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):
HJ’IH COXpaHCHU BBICOKOT'O YPOBHA YIOBJIECTBOPECHHOCTH CBOCBPEMEHHOCTBIO MPEAOCTABIICHUSA YCIYT'
[1e11eco000pa3HO JOBOUTH IO CBEJICHUS MOJIydaTeN el HHPOPMAIIHIO O PEriIaMeHTEe MPEIOCTABICHHS YCIYTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAK)KC IIPUINHAX, 10 KOTOPBIM yCJIyIra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥ HaJTMYIWH TaKUX IPUYIHH).

2.3. Y0ooenemeopennocnms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(GOPTHOCTHIO NMPe10CTABIECHUS
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/111 coOXpaHEeHHsI BBICOKOTO YPOBHS yIOBJICTBOPCHHOCTH KOM(OPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ecO00pa3Ho Ha PETYISIPHON OCHOBE OCYILECTBISATh
0JIarOyCTPOMCTBO | MOJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3aHMSI U TIOMEIICHUH (B TOM YHUCIIE,
CAaHUTAPHO-TUTHEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMATHUYECKHE CYILIUIIKH
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIOIICH K 3/TaHUI0 OPTaHU3aLIUU, CIICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOI BObI M IOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALNH.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJTyYaTeeil yeiayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

73,9

3. IOCTYHHOCTD YCJIOYT AJIs1 UHBAJIN10OB

BaXHbIM 37€eMEHTOM KOM(OPTHOCTH YCIOBMH OKa3aHHUs YCIyr OpPraHU3alUsMH COLMAJIBHOTO
00CTyKMBaHUSI BBICTYIAaeT oOecnedYeHue JOCTYHNHOW cpeabl JUisd JIIoJed € OrpaHUYeHHBIMU
BO3MOXKHOCTSIMM, @ TaK)K€ YCIOBMM JOCTYMHOCTH, MO3BOJIIOLUIMX HWHBAIWJAM MOJYy4aTh YCIyTH
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewieHuil OP2AHU3AUUU U RPUIE2AIOWEIl K Hell MEPPUMOPUN C YUemn oM
oocmynHocmu 011 UHBANUO08

B paMkax He3aBHCHMOM OLIEHKH Ka4ecTBa YCIOBUI OKa3aHUs YCIIYT OLIEHUBAINCH CIEAYIOIINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHAycaMH (IIOIbEMHBIMHU IIaTGOPMaMHU )

® HaJM4yue BBIJEICHHBIX CTOSHOK Ul aBTOTPAHCHIOPTHBIX CPEICTB MHBAIUI0B

® HaJM4re aJalTHPOBAHHBIX JTHU(TOB, MOPYYHEH, HATUYHNE PACIIMPEHHBIX JIBEPHBIX TPOEMOB

® HaJIM4ue CMEHHBIX Kpecea-KOsICOK

® HaJIMYHE CTelnalbHO 000PYI0BaHHBIX JJI MHBAIMJIOB CAHUTAPHO-TUTUEHNYECKUX TOMEILIEHUH.

Ha MOMEHT olileHKH NOMeIlIeHUsl OpraHU3alii 000PYI0BaHbl 3 AIEeMEHTaMU.

st o0ecnieyeHusi AOCTYNHOM cpelbl I MAJIOMOOWIBHBIX NoJydyaTesiell yeayr Heo0XoumMo
00opyaoBaTh NOMeELIECHUS M TEPPUTOPHIO OPTAHU3ALMH CJICAYIOIIUMH JJIeMEeHTAMM:
Hanuuue BBIACIICHHBIX CTOAHOK IJII aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB

Hanyame CIICIUaJIbHO 060py;1013aHH},1x IJ11 UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMCIIICHI/Iﬁ
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
NO360AIOWUX UHEATTUOAM NOTYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MPOU3BOJMIIACH OLEHKA YCJIOBUN JIOCTYMHOCTH, MO3BOJISIIOIIMX HWHBAIMJAM IOIYy4aTh YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CICAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
e 1y0nMpoBaHuE HAANKCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduveckoil nHpopManuy 3HaKaMHu,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXXKHOCTb IIPEJOCTABICHUS MHBAJHIAM T10 CIYXY (CIyXY U 3pEHHI0) yCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON Bepcur O(PUIIMAIEHOTO caiiTa OpraHu3aluy Ui HHBAIUIOB 1O 3PEHHUI0
® [IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU, TPOLIEAITUMHU 00yUYEHHE 110 COMTPOBOXKICHUIO HHBATIUIOB
B TIOMEIIIEHUH OpTaHU3aluU
® BO3MOKHOCTh OKa3aHHsI COI[UAIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha JI0MY.

Ha MoMeHT OlleHKHU B OpraHu3anninu obecrieyeHo 5 YCJIOBI/Iﬁ HOCTYIIHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHE C IPpyIruMu, HCOﬁXOHI/IMO 00ecnevYuTh caeayromue ycjioBusi:

B03MOKHOCTB NpeOCTaBIeHNs MHBAIUAM O CIyXYy (CIyXy U 3p€HUI0) YCIIYT CypAONepeBOAYHKA
(TrdrocypmomnepeBoIIIKa)

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uHAAUO08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT AJIsl
HHBAJIN/IOB:
Ilpeonoscenun:
/171 TOBBILIIEHUS | COXPAHEHHsI BBICOKOTO YPOBHSI YOBIETBOPEHHOCTH AOCTYITHOCTBIO YCIYT JIJIs
MHBAJINI0B LI€1€CO00Pa3HO Ha PETYJISIPHON OCHOBE OCYILECTBISATh KOHTPOJIb 32 COCTOSSHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl U 00ecTeyeHHEeM YCIOBUM, TTO3BOJISIONIUMX WHBAIHIaM MOy4aTh
yCIIyT HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHHT yOBIETBOPEHHOCTH MOIy4aTeae yciyr
JTOCTYIHOCTBIO YCIIYT JJI MHBAJIN/IOB.

76,1

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTbh PABOTHUKOB OPITAHU3ALIUU
JlanHblit TOKa3aTenb GOpMUPYETCS 3a CUET MONyUeHUs CyOBEKTUBHBIX OIIEHOK MOoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

o151 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0kKe1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH COLUAIBLHOI0 00CIy:KNBAHMS,

. 87,5
o0ecreynBaOIIMX NePBUYHBIA KOHTAKT M HH(OPMHPOBaHHe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pAalleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0Ke1aTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHMKOB OPraHU3aIMHM COLMAIBLHOIO 00C/Ty:KMBAHUS, 875
)

o0ecrneynBaONINX HEMOCPEeICTBEHHOE 0KA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOpPM B3auMoeicTBuA (10 Tejedony, no 98,2
3JIEKTPOHHOM M0YTe, ¢ IOMOIILIO JIEKTPOHHBIX CEPBHCOB, MOJIYYCHHUE
KOHCYJIbTALMH N0 OKa3bIBAEMbIM YCJIyraM H Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMyHHKaIU0. OCHOBHBIM MPUHIMIIOM B3aUMOOTHOLIEHUH MEXAY MOJIy4YaTesleM yCIyTr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh MIPUHIIMIT YBa)KEeHUs K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUM MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJIydaTeseil yciayr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLMAIBHOIO 00CYKUBAHUS POJACTBEHHUKAM H 3HAKOMBIM (MOIIH ObI ee 85,2
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

76,1
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA

87,5
YCJIYT B OPraHU3alMU COUMATBLHOI0 00CTy:KMBAHUS '

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHCJIE PACCMATPUBAEMbIX B PAMKAX HE3aBUCUMOMW OLIEHKU KauyecTBa.

Ba)xHbIM HallpaBJIeHHEM HOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C

[10JTy4yaTeIsIMU YCIIyT, B X0JIe KOTOPOI'O MOXHO OIPEJEIUTh IPUUUHBI HEJIOBOJIBCTBA, BHIIBUTD

HE0CTaTKU B paboTe OpraHu3aluy, HAWTH ONTUMAaJIbHbIE BAPUAHTHI PEIIEHUS] TPOOIIEM.

[{es1ieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTesael yciayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'BY CO «PIl «CamapcKuii»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapaKTepU3yIOIIHE OTKPBITOCTb U JOCTYIHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYYaTeIIMH YCIIYT U UX (PyHKIMOHHPOBaHUE (3JIEKTPOHHOU ITOUTEHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM yCIIyT MHEHHUS O Ka4eCTBE YCIOBHIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
UH()OPMALINH O IEATETHHOCTH OpraHU3alnH, pa3MENIIeHHOH Ha NH()OPMAIMOHHBIX CTeHIaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHEHOAX 6 NOMEW|eHUU U HA MEPPUMOPUN OP2AHUZAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHHsI TPOBEPKH Ha CTEHE MPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungopmayuu 0 0eamenbHOCMU OP2AHU3AUUL, PAIMEUIEHHOU Ha
ouyuanvnom caiime opzanusayuu 6 cemu «Mnmepnemy

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239
«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMK O MOCTABIINKE COLUAIBHBIX
ycIyr Ha oO(UIMaTbHOM CcalTe MOCTaBUIMKA COLUUAIbHBIX YCIYT B HH(DOpPMalMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OQUIMaIbHOM caiiTe OpraHu3alMu HEoOXOIMMO
pa3MecTuTh 23 T0KyMEHTA.

Ha MomeHT npoBeieHusI TPOBEPKH Ha caiiTe ObLIO pa3MelIeHo 22 TOKYMEHTA.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:
O MMOKAa3aTeyIsX, XapaKTECPU3YIOINX KAYCCTBO OKA3aHUA COLIPIaJ'ILHOfI yCiayru

1.3. Hanuuue na ogpuyuansnom caiime opzanu3ayuu COYUAIbHOZ0 00CAYHCUCAHUA
uHpopmayuu 0 OUCMARYUOHHBIX CROCOOAX 0OPAMHOU C6A3U U 63AUMOOCIICHEUA C
noyyamenamu ycaye u ux QYHKUuoHupoeanue
B xone He3aBUCUMON OIIEHKH MPOBEPSUIOCh (PYHKIIMOHUPOBAHUE 5-TH JUCTAHIIMOHHBIX CIIOCOOOB
0OpaTHOM CBSI3H: TOCPEICTBOM Tene(oHa, FIMEKTPOHHOM MOUTHI, HIICKTPOHHBIX CEPBHCOB 00paTHON
CBs3M Ha caiite (dopma 0oOpaTHOM CBs3M, OHJIAWH-KOHCYJIBTAHT), pasjena «YacTo 3amgaBaeMble
BOIIPOCKHD», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Ifl OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI IS OIpOoca IpakJaH WM THIIEPCCHIIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaAIO 4 TUCTAaHIIMOHHBIX cloco0a 00paTHOM CBS3H.

B xoz1e npoBepKHu opraHu3anyu ObLIU BhISIBJEHbI HEJOCTATKU B ()YHKIMOHMPOBAHUHU
CJI1eyIOIIHX CI0c000B KOMMYHHKAIUH € MOJIY4YaTeIsIMH YCIYT:

OTCYTCTBOBa.Ha BO3MOXXHOCTD BBIPpAXXCHHA CBOCI'0O MHCHUSA IMMOCPECACTBOM YHaCTHUA B OIIPOCE. PeKOMeH,ZIaIH/ISI:
00€eCIIEYUTh BO3MOYKHOCTE BBIPpAXXCHHUS MMOJIYUATCIAMU YCIIYT MHCHUA O KQYECTBE YCJIOBI/Iﬁ OKa3aHus
O6pa3OBaTeJ'IBHBIX YCIYT IIyTEM pa3sMCIICHUSA OHJIAMH-aHKETEI.
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1.4. Yooenemeopennocmv omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xone npoBeneHus onpoca moixydareneil yeiayr ObUIO BRISIBIICHO CIIEAYIOIIEE.
JloJis1 moJtyyaTeieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, MOJTHOTOH H
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoorcenusn:
111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH OTKPBITOCTHIO, IIOTHOTOU U
TOCTYIHOCTBIO MH(OPMALIUU U €T0 MOCTOSHHOTO MOBBIIIEHHUS He00X0IMMO COOII01aTh
ornpeneneHHbIe TpeOoBanus. MHopmanmst 1omkHA OBITh aKTyalIbHON, CBOEBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YOBIETBOPEHHOCTH IOJIy4aTeIe yCIyT
H(OPMALIMOHHON MOJUTHKOM OpraHu3alvu.

97,8

JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALIMHU, PA3MelIeHHOI HA caiiTe OpraHu3anum:
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/17151 cOXpaHEeHUs1 BBICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTBIO, IOJIHOTOM U
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHOHN Ha caiiTe OpraHu3aliy, H €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yOBJIETBOPEHHOCTH MOIy4aTeeil yCiayr
H(bOPMAIIMOHHON MOJMTHKOW OpPTraHU3aIHH.

96,1

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108UIL 0111 RPEOOCHIABIEHUS YCIIY2
YPpoBeHb M Ka4eCcTBO OOeCIeYeHUs: KOM(MOPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT OMPEICIISIHCH
MOCPEJICTBOM 3KCIIEPTHOH oOmeHkn ¢ (oTtodukcanueir. OUEHWBAIOCh HAIWYHE CIEAYIOMINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUs), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMS BHYTPU OpraHU3aIIN
® JIOCTYITHAsI TUTHhEBAsI BOJIA
® JIOCTYIHbIE CAHUTAPHO-TUTUEHNYECKHUE TOMEIIIEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TpaHCIOpPTHAs JOCTYHMHOCTh (BO3MOXKHOCTh J0€XaTh [0 OpraHu3anuu (yu4pekIeHus) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HATMYHE TTAPKOBKH);
® JIOCTYITHOCTb 3aIFCH Ha IOJydeHue YCIyTH (1o Tenedony, Ha opHUIIMaIbHOM caiiTe OpraHU3auu
(yupexnaeHus), mocpeacTBoM ENMHOTO mopTana rocy1apCTBEHHBIX M MYHUIIMTIANBHBIX YCIYT, MIPH
JMYHOM TIOCEIIEHUH B PETUCTPATYPE WU Y CIIEHUAINCTA OPTaHu3aluu (YUPExKACHUs) U TIp.).

Ha MomeHT npoBeieHusT He3aBUCUMOM OIICHKH B OpraHU3aIiiy 00ecreueHo 7 yCIOoBHil.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemblie yCa10BUsI KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpems oxncuoanus npedocmasnienus yciayeu:

ITokxazarens «Bpems oxkuaaHusl NPEJOCTaBICHMS YCIYI'M» pacCUMTHIBAETCS HA OCHOBE 3HAYEHUs
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CHELMAINCTYy OpraHu3allMyd COLMATbHOM cdepbl (KOHCYNbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIIE0BaHMsl ), Tpa)KOM MPHUX0/1a COLUAIbHOrO pabOTHHKA Ha TOM U 1p.)".

98,9

Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX CBOEBPEMEHHOCThI0
NpeI0CTABJICHHUA YCIYTH
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Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/{7151 coxpaHeHus1 BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH CBOEBPEMEHHOCTHIO MPEIOCTABICHUS YCIYTH
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOIy4daTeneil ”HPOPMALUIO O perjaMeHTe NpeaoCTaBICHUS YCIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUINHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBji€Ha B CPOK
(TIp¥M HaJTMYIWH TaKWX TTPHYIMH).

2.3. YoosnemeopeHHocmov KOMPOPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPe10CTABIECHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayuamesnei yciyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBIETBOPSHHOCTH KOM(GOPTHOCTHIO YCIOBUH OKa3aHUS
YCIIYT U JIJ1s1 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOICP)KAHNUE B HAJICKAIIEM COCTOSHUY 3[aHUsI U IOMEIIEHUH (B TOM YHUCIIE,
CAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMaTHYECKUE CYIIMIKU
T OyMaXKHbIE MOJIOTEHIIA U MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3aLUU, CICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOM BOIbI M TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHHT yOBIETBOPEHHOCTH MOJIydaTeneil yciayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

93,6

3. JOCTYIHHOCTSD YCJYT AJsA UHBAJINI0OB

BaxxHpiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUN OKa3aHHUS YCIYI OpraHU3alUsIMH COI[HAIBHOTO
00CITy>)KMBaHUsI BBICTYIIaeT OOECredYeHue JOCTYIMHOW Cpeapl s JII0JIed C OTrpaHUuYCHHBIMHU
BO3MOKHOCTSIMU, a TaK)X€ YCIIOBUW JOCTYNHOCTH, IMO3BOJSIOIIMX MHBAIMAAM IOIy4YaTh YCIYTU
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewienuii opzanu3ayuu u npuIezaouiell K Heil meppumopuu ¢ y4emom
docmynHocmu 0713 UHEANUO08

B pamkax He3aBUCHMMOM OLIEHKH Ka4eCTBA YCIOBHUM OKa3aHUs YCIYT OLEHUBAIUCH CIIEIYIOIINE
3JIEMEHTHI IOCTYITHOU CPEbL:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHaycaMH (ITObEMHBIMHU IIaTGOPMaMHU )

® HAJIMYKE BBIICIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIO0B

® HaJMYKe a/IallTUPOBAHHBIX JU(PTOB, TOPYUYHEH, HATMYUE PACIIUPEHHBIX JBEPHBIX TPOEMOB

® HAJINYKME CMEHHBIX KPECEI-KOJSCOK

® HaJIMYHE CTEIHAIbHO 000PYIOBAaHHBIX JIJIS1 MHBAJTUIOB CAHUTAPHO-TUTHEHHYECKUX MTOMEIIEHUH.

Ha MOMEHT olLleHKH MOMEIEeHHsI OpraHu3aluu 000pyA0BaHbI 4 HIEeMEHTaMU.

J1s1 oGecriedeHHs1 JOCTYIHOM cpelbl 1JIsi MATOMOOMIBHBIX MOJIy4YaTeseil ycayr Heo0XoaAnMo
00opyaoBaTh NOMeELICHUS W TCPPUTOPHIO OPTAHU3ANMH CICAYIOIIUMH 3JIeMEHTAMM:
Hanpane BBIJICJICHHBIX CTOAHOK JIsSI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMAOB

3.2. Obecneuenue ¢ opzanHu3auuu COUUANLHO20 OOCYHCUBAHUA YCTI08UTL OOCHYNHOCIU,
n03601AI0WUX UHEAIUOAM NOTIYHAMb YCAY2U HAPAGHE C OPYUMU

Hapsiny ¢ OLEHKOM JOCTYIMHOCTM TNOMEIIEHHA W NpPUIIEraloluX TEPPUTOPUN OpraHU3aluu
IIPOU3BOAWIACH OLIEHKA YCIOBUM JOCTYIIHOCTH, MO3BOJIAIOIIUX HWHBAIMIAM II0Jy4aTb YCIyTH
HapaBHE C APYTUMH. Y UUTBHIBAIUCH CIECAYIOIINE YCIOBHS TOCTYITHOCTH yCIIYT:
® 1y0IMpoBaHuE JUIsl HHBAIK/IOB IO CIIYXY U 3pEHMIO 3BYKOBOU M 3pUTENIbHON HHPOPMALIUU
e nyOnupoBaHHE HAJIMUCEH, 3HAKOB U MHOM TEKCTOBOM W rpaduyeckoil MHPOpMaIMM 3HAKAMU,
BBINOJIHEHHBIMH pelibe(hHO-TOYeUHBIM IpudTOoM bpaitis
® BO3MOXKHOCTb NPEJOCTAaBJICHUS HWHBAIUAAM IO CIyxXy (CIyXy U 3pEHHI0) YCIyT
cyplonepeBourKa (TudaocypaonepeBoIunKa)
® HaJIMYHUE aJIbTEPHATUBHON Bepcuu o(pULIMaIbHOrO caifTa OpraHu3alu AJ1s UHBAIHUJIOB 110 3pEHUI0
® [10MOIIIb, OKa3biBaeMasi paOOTHUKAaMH, MPOMIECAIIUMH 00Y4YEeHHUE MO0 CONPOBOXKICHUIO WHBAINIIOB
B [IOMELIEHUU OpraHU3alNN
® BO3MOKHOCTb OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHIMOHHOM PEXUME UJIH HA IOMY.
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Ha MoMeHT o1ieHKH B OpraHu3anuu 00ecredeHo 6 yCIoBuil TOCTYITHOCTH.

Takum o0pa3zom, B oprannzanmnu odecrneveHbl Bce TpedyemMble YCJI0BHUS JOCTYITHOCTH,
MO3BOJISIIONINE HHBAJINIAM NOJIYy4aTh YCJIYTH HAapaBHe ¢ APYTHMH.

3.3. Yooenemeopennocmsb 0ocmynnocmuio ycaye 0ia uH8aIud0s

o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT sl

90,7
HHBAJH/IOB:

Ilpeonoscenusn:

/17151 HOBBILIEHUS U COXPAHEHUS BBICOKOT'O YPOBHSI YOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JJIs
MHBAJINIOB 11€JIeCO00Pa3HO Ha PETyJISPHON OCHOBE OCYIIECTBIISTH KOHTPOJIb 32 COCTOSTHHEM
PIIEMEHTOB JIOCTYITHOM cpe/ibl U 00ecTeyeHHEeM YCIOBUM, TTO3BOJISIONIMX WHBAINIaM MOJy4aTh
yCIIyTY HapaBHE C APYTUMHU.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
TOCTYIIHOCTBIO YCIIYT JJIs HHBAJIUJIOB.

4. JTOBPOXKEJIATEJBHOCTD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jannblit mokazaTesb GopMUPYETCs 3a CUET MOJyUYeHUs CYObEKTUBHBIX OI[EHOK MOy4aTenei yciyr,
coOMpaeMbIX B XOJI€ OIpoca.

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX 100PosKeJIaTeIbHOCThIO,
BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMH COLMAIBLHOIO 00CTy:KMBAHUS,

. 96,9
o0ecreynBaOIIMX NEPBUYHBIH KOHTAKT U HHGOPMHUPOBaHHE MOJIy4YaTeNs YCJIYTU '
NPH HENOCPeJACTBEHHOM 00pallleHUH B OPraHU3aLHI0
o151 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeIbHOCTHIO,

BEeKJIMBOCTHIO PA0OTHHKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS, 96.9
1

o0ecreynBaOIINX HEMOCPeACTBEHHOE OKA3aHMe YCJIYTH NIPH 00pallleHun B
OpPraHM3anmio (yupexxaeHue)

JoJist mosty4yaTesiell ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AaIUH COLMAJIBHOI0 00CTyKHBAHUSA NPH
HCIO0/Ib30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (10 Teaedony, 1o 98,6
3JIEKTPOHHOH 110YTe, ¢ IOMOIULIO 3JIEKTPOHHBIX CEPBUCOB, MOJY4YEeHHUE
KOHCYJIbTAIMH 110 0KA3bIBAEMBIM yCJIyram H 1p.)

Ilpeonoscenusn:

/1151 cOXpaHeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENBHOCTIO U BEXKIUBOCTbHIO
COTPYJHUKOB OPraHU3AIMH U €r0 MOBBIIIEHHS BA)KHO BBICTPAUBATh C MOJIyYaTEISIMU TPAMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy NOJTydaTeneM yCiayr u
[Ipe/icTaBUTENIEM OpraHU3aluH JI0JKEH CTaTh IPUHIIMIT YBaKeHUs K TU4HOCTH. KynbTypa o0meHus
[IPOSIBJISIETCS. B YMEHHMHU BBICTYIIATh, B IPOSBICHUN OT3bIBYMBOCTH U CONEPEKUBAHUSI.
[{esrecoo0pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
TOOPO’KENATEIEHOCTHIO M BEXKIMBOCTBIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKAZAHUA YCIAYT

Jlosis1 moJtyyaTeJieii ycJyr, KOTopble FTOTOBbI PEKOMEHI0BATH OPTraHU3ALNI0
COLMATBHOI0 00CYKUBAHUS POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 88,8
PEKOMEH/10BaTh, €CJIN Obl ObLJIa BO3MOKHOCTH BHIOOPA OPraHU3aln)

Jlos1s1 moJsry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OPraHU3AIMOHHBIMHU YCI0BUAMH

90,7
OKa3aHMs yCJIyr (rpapukoM v pe:kuMoM padoThbl) opranusanum (y4pe:kaeHus )
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Jlos1s1 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LIeJIOM YCJIOBUSIMH OKa3aHUS

94,2
YCJIYT B OPraHHU3alMU COUNATBHOTO0 00CTyKMBAHUS '

Ilpeonoocenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DAKTOPOB, B
TOM YHMCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OLIEHKH KayecTBa.

Ba)XHbIM HallpaBJIC€HUEM OBBIILIEHHS YPOBHSI YI0BIETBOPEHHOCTH BBICTYIAET AUAJIOT C
[10JIy4aTeNsIMU YCIIYT, B X0J1€ KOTOPOI'O MOKHO OIIPENEIUTh IPUUYUHBI HEJOBOJILCTBA, BHIIBUTH
HEI0CTaTKU B paboTe OpraHu3alyu, HAUTH ONTUMAJIbHBIE BApUAHTBI PEIIEHUs MPOOIIeM.
[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJTydaTesIei ycayr
[pa3HBIMU ACIIEKTaMM YCJIOBUH OKa3aHMs yCIYT.
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I'BY CO «PIl «3x0poBBE»

1. OTKPBITOCTDH U JOCTYIHHOCTb UH®OPMAIINU Ob OPTTAHU3ALIUN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B IOMEIICHNH 1 HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYUYaTeISIMH YCIIYT U UX (QyHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTesIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IeATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTeH/IaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 8 NOMEWeHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHM3auil COUUAIBHOT0 00CITY)KMBaHHsI HEOOXOAUMO pa3MECTUTh 18 JOKYMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungpopmayuu o oeamenbHoOCmu 0P2aHU3IAUUU, PAIMEUIEHHOU HA
ouyuanvnom caitme opzanuzayuu 6 cemu «Mnumepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239
«O0 yrBepxknenun [IpaBun pazmenieHus 1 0OHOBJIEHUST WH(OPMAIIMU O MOCTABIIUKE COIMATBHBIX
ycIayr Ha O(QUIUAJIbHOM caiiTe IOCTAaBIIMKA COLMAJIBHBIX yCAYyr B HH(POPMALMOHHO-
TEJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha MmomeHT npoBeieHUs MpOBEPKH Ha caiiTe ObUIO pa3MenieHo 22 JOKYMEHTA.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:
O MMOKAa3aTeysX, XapaKTECPU3YOINX KAYCCTBO OKA3aHUA COLII/IaJILHOfI yCiayru

1.3. Hanuuue na opuyuanvnom caiime op2anu3ayuu COUUAIbHOZ0 00CAYIHCUBAHUSA
uUHpopmayuu 0 OUCMARYUOHHBIX CROCOOAX OOPAMHOIU C6A3U U 63AUMOOCIICHEUSA C
noJyuamenamu yciay2 u ux QYHKyuoHuposanue
B xone He3aBUCUMON OIIEHKH MPOBEPSUIOCh (PYHKIIMOHUPOBAHUE 5-TU JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Tele(oHa, JIEKTPOHHON MOYTHI, JJIEKTPOHHBIX CEPBUCOB 0OpaTHOMN
CBs3M Ha caiite (dopma 0oOpaTHOM CBs3M, OHJIAWH-KOHCYJIBTAHT), pasaena «YacTo 3amaBaeMble
BOITPOCKHD», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC yCJ'IOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI IS OIpOca IpakJaH WM THIIEPCCHIIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaAIO 4 TUCTAaHIIMOHHBIX cloco0a 00paTHOM CBS3H.

B xoe npoBepkH opraHu3anuy ObLIU BbISIBJIEHbI HEAOCTATKH B QYHKIIMOHUPOBAHUHT
CJIEAYIOIIUX CIIOCO00B KOMMYHHKAIIUH C IOJIYYATEJSIMH YCIYT:
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B pamkax orieHKH ObLI BBISABJICH (PaKT OTCYTCTBHS HMHTEPHET-CEPBHUCA /IS B3AUMOJACHCTBHS C TIOCETUTEIISIMHU.
Pexomenmammst: O6ecriednTsh HYHKIIMOHUPOBAHUE U KOHTPOJIL 32 CBOEBPEMEHHBIM B3aUMOJICHCTBHEM C
MoJIy4yaTeJiiMU yCJIYT MOCPEACTBOM BCTPOCHHOT'O MHTECPHET-CCPBHUCA.

1.4. Yooenemeopennocms omkpsimocmoio, ROJJHOMOU U 00OCIMYRHOCMbIO UHGOpMayuu 00

OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaeHust onpoca noiyvaresneil yeiayr ObUIo BBISBICHO CIEAYIOIIEE.
Joast moJryyartesiei ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTON U
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoscenusn:
/17151 cOXpaHEeHUs! BLICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTOU U
TOCTYITHOCTBIO HH(GOPMALIMU U €0 MOCTOSTHHOTO MOBBIIICHUSI HEOOX0IMMO COOII0IaTh
ornpenaeneHHbIe TpeOoBanus. MHopmanust 1omkHA OBITh aKTyalIbHON, CBOEBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBIETBOPEHHOCTH IMOJIy4aTeIe yCIIyT
H(OPMAIIMOHHON MOJUTHKOM OpraHu3aluu.

98,7

Joast moJsry4artesie ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOMN U
JAOCTYITHOCTbI0 MH(OpMauK, pa3MelleHHO Ha caliTe OpraHM3aluM:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs1 BBICOKOTO YPOBHS YI0BJIETBOPEHHOCTH OTKPBITOCTBIO, IOJIHOTOM U
ITOCTYITHOCTBIO MH(POPMAIINH, Pa3MEIICHHON Ha caiiTe OpraHu3aliy, ¥ €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT yOBJIETBOPEHHOCTH MOIy4aTeeil yCiayr
H(bOPMAIIMOHHON MOJMTHKON OpPTraHU3aIHH.

96,1

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzayuu KOMPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpPeNeNsInch
MOCPEJICTBOM JKCHEpTHOM oOIeHKH ¢ (orodukcanueid. ONEHUBAIOCh HAIUYHE CIETYIOIINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMS BHYTPU OpraHU3aIIN
L] AOCTYIIHAasA MUTbEBAsg BOJAa
® JIOCTYIIHBIE CAHUTAPHO-TUTHEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILCHHI
® TPaHCIOpPTHAs JAOCTYMHOCTh (BO3MOXKHOCTb JO€XaThb JI0 OpraHuzanuu (y4pexIeHus) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKME TAPKOBKH);
® JOCTYIHOCTb 3alMCH Ha MOJIydeHUe YCIyru (1Mo TenedoHy, Ha opUuIManbHOM caiiTe OpraHu3aluu
(yupexnenus), nocpenctsoM EnnHoro moprasa rocyiapCTBEHHBIX M MYHUIMNAIBHBIX YCIIYT, IIPU
JIMYHOM TOCELIEHUH B PETUCTPATYpPE WIH y CIIEHUANINCTa OpraHu3aluy (yUpeKIEHUs) U IIp. ).

Ha momenT MIpOBCIACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anun obecneyeHo 7 yc.]'IOBPIﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemblie yCa10BUsE KOMPOPTHOCTH JJIs
nmoJryyarteJsieu ycJyr.

2.2. Bpems oxncuoanus npedocmasieHus yciayeu:

ITokxazarens «Bpems oxkuaaHusl NPEJOCTaBICHMS YCIYI'M» pacCUMTHIBAETCS HAa OCHOBE 3HAYEHUs
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CHEeLMATNCTy OpraHu3allMyd COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIIE0BaHMsl ), Tpa)KOM MPUX0/1a COLUAIbLHOrO pabOTHHKA HAa IOM U Tp.)".
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Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0

100,0
NpeI0CTABJICHHUA YCIYTH

Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

I[J'IH COXpaHCHU BBICOKOT'O YPOBHA YAOBJIECTBOPECHHOCTH CBOCBPEMEHHOCTBIO NIPEAOCTABIICHUA YCIYT'U
[1es1eco00pa3Ho JOBOAUTH O CBEIEHHS MOTydaTeneil ”HPOPMALUIO O periaMeHTe NpeaoCTaBICHUS YCIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a@ TAKKC ITPUINHAX, IO KOTOPBIM YCJIyIra HC MOXKET OBITH npeaocCTaBji€Ha B CPOK
(TIp¥M HATMYIHMH TaKWX TPHYIYH).

2.3. Y0ooenemeopennocms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIYe

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(GOPTHOCTHIO NPe10CTABIECHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBIETBOPSCHHOCTH KOM(GOPTHOCTBHIO YCIOBUH OKa3aHUS
YCIIYT U JIJIs1 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0JIarOyCTPOMCTBO | MOJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3aHMSI U TIOMEIICHUH (B TOM YHUCIIE,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMaTHYECKUE CYIIHIKH
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIOIICH K 3/TaHUI0 OPTaHU3aLlUU, CIICIUTD
3a COCTOSIHUEM MeOesH, TOCTYIHOCThIO MUTHEBOI BOIBI M IOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUI OPraHU3ALNH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHHT yJOBIETBOPEHHOCTH MOJIydaTeneil yciayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHMS YCIYT.

99,7

3. IOCTYHHOCTD YCJIOYT AJIs1 UHBAJIN1OB

BaxxHbIM 37€MEHTOM KOMGOPTHOCTH YCIOBMH OKa3aHHs YCIYr OpPIraHU3alUsMH COLMAJIbHOIO
00CIyKMBaHUSI BBICTYIIAeT oOecrnedYeHue JOCTYNHOW cpeabl Uil JIoAeH C OrpaHUYEeHHBIMU
BO3MOYKHOCTSIMM, @ TaK)K€ YCJIOBMM JOCTYMHOCTH, MO3BOJIAIOLIMX HWHBAIWJAM IOJYy4aTh YCIYTH
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomew,enuil Op2AHU3AUUN U NPUTIE2AIOWLETL K HEll MEPPUMOPULL C YUemOoMm
oocmynnocmu 013 UHEAIUO06

B paMkax He3aBHCHMOMN OLICHKH Ka4eCcTBa YCIOBUI OKa3aHUS YCIIYT OLIEHUBAINCH CIEAYIOINE
DIIEMEHTBI JOCTYITHON CPEJBL:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHAycaMH (IIObEMHBIMHU IIaTGOPMaMHU )

® HAJINYUE BBIJCICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB

® HaJIMYHE aJalTUPOBAHHBIX JIN(TOB, MOPYUHEH, HATMYNE PACIIMPEHHBIX IBEPHBIX IPOEMOB

® HAJINYUE CMEHHBIX KPECeN-KOJISICOK

® HaJMyue CreuaabHO 000PYJOBaHHBIX JUIsl HHBAINOB CAHUTAPHO-TUTHEHNYECKUX TOMEIICHUH.

Ha MOMEHT OLIEHKH ITOMEIIECHUS OopraHu3anun O60py,HOBaHLI 4 peMEeHTaMU.

J1s1 o0ecneveHust JOCTYIHOM cpeabl I MAJIOMOOMJIBHBIX MOJIydaTeseil ycayr He00X0QuMo
00opyaoBaTh NOMelleHUsI 1 TEPPUTOPUIO OPTAHU3ALMY CJIeAYIOLIUMU dJIeMEeHTAMM:
Hamune CIICILINaJIbHO O60pyHOBaHHBIX JJ11 UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMCIIICHI/Iﬁ
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCI06UIL OOCHYRHOCHIU,
N036071AI0WUX UHEATUOAM NOJIYYAMb YCAY2U HAPAGHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOAWIACH OLIEHKA YCJIOBUH JIOCTYIHOCTH, MO3BOJISIFOUIMX HWHBAIUAAM II0Jy4aTh YCIYyTH
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEIYIOIINE YCIOBUS TOCTYITHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
® yOnMpoBaHME HAANWCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduyeckoil mH(opManuy 3HaKaMmH,
BBIMOJHEHHBIMU pebeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXKHOCTb IIPEJOCTaBICHUS HHBAIUAAM 10 CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® TIOMOIIlb, OKa3bIBaeMasi pabOTHUKAMU, MPOIIEIIIUMUA 00ydYeHHE 1O COMPOBOXKACHUIO UHBAIUIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTh OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHUMOHHOM PEXUME WM HA JIOMY.
Ha MoMeHT o1ieHKH B OpraHu3anuy 00ecredeHo 5 yciaoBuil 10CTYITHOCTH.

Jliis1 obecnevyeHHs1 YCJAOBHIA JOCTYNHOCTH, MO3BOJISIIOIIMX HHBAJIUAAM MOJIY4aTh YCJIYTH
HapaBHe ¢ IPYrUMHU, He00X0JUMO 00eCTeYnTh cJIeAyIolIHe YCIA0BHS:
Hamaue Bo3moxuOCTH HpeI{OCTaBJ’ICHHSI yCHyFI/I B IUCTAHIIMOHHOM pe)KI/IMe UK Ha AOMY

3.3. Yooenemeopennocms 0ocmynnocmuto yciyz 011 UHBAIUOO08
o151 moJty4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/1711 TOBBILIICHUS 1 COXPAHEHHSI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH JAOCTYITHOCTBIO YCIIYT IS
MHBAJINI0B LI€J1€CO00Pa3HO HA PETYIISIPHON OCHOBE OCYILECTBIATH KOHTPOJIb 32 COCTOSSHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl M 00ecleYyeHHEeM YCIOBUM, TTO3BOJISIONIUMX HHBAINIAM MOTy4aTh
yCIIyT' HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IMOJIydaTeaei ycIyr
JTOCTYIHOCTBIO YCIIYT JJIS MHBAJIU/IOB.

98,1

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPTTAHU3ALIUU
JlanHblit TOKa3aTenb GOpMUPYETCs 3a CUET MONyUeHUs CyOBEKTUBHBIX OIIEHOK MOoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0Ke1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3aliH COLUAIBLHOI0 00CIy:KNBAHMS,

. 99,4
o0ecreynBaOIIMX NePBUYHBII KOHTAKT M HH(OPMHPOBaHHUe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0Ke1aTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHMKOB OPraHU3alMM COLMAJIBLHOIO 00CTyKMBAHUS, 99 4
b

o0ecneynBaOIINX HEMOCPEICTBEHHOE OKA3aHMe YCJIAYI'M NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3ALMHU COLMATBHOI0 00CYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOPM B3auMoeicTBuA (10 Tejedony, no 100,0
3JIEKTPOHHOM M0YTe, ¢ IOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB, MOJIYYECHHUE
KOHCYJIbTALMH 10 OKa3bIBAEMbIM YCJIyraM M Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIMBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3aIlUuH JI0JDKEH CTaTh MPUHIINI YBaXKeHUS K TUYHOCTH. KynbTypa o0menus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
TOOPOKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPraHU3aI|H.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 90,3
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

98,1
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYI B OPraHU3aliH COLHATBHOI0 00CIyKMBAHUS

99,4

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHUCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHBIM HallpaBJIEHUEM NOBBILIEHHS YPOBHS YI0BIECTBOPEHHOCTH BBICTYIIAET JUAJIOT C

[1OJIy4aTeNISIMH YCIIYT, B X0JI€¢ KOTOPOI'O0 MOKHO OIPEIEIUTh IPUYUHBI HEJOBOJILCTBA, BHISIBUTD

HEe0CTaTKU B paboTe OpraHu3aliyi, HAWTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS TPOOIIEM.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yJOBJIETBOPEHHOCTH MOJIydaTeneil yciayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'BY CO «OPIl ay1s1 AeTe 1 NOAPOCTKOB»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLIMAJILHOTO 00CITYKUBAaHHUS, U3MEPSUIUCH [TOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(OPMAINH O JIESTEIFHOCTH OpraHU3aliH, pa3MEIIeHHOH Ha O(UIMAIBFHOM caiiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIeHus (Kaao0bl, MPeIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anueil (Haau4ane aHKeThI TS OIpoca IPakIaH WIH TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caliTe opranu3anuu (B % oT 00LIero Yucia ONpoIIeHHbBIX HOoTydaTeNei ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBum co cr. 13 ®enepanpHoro 3akoHa ot 28.12.2013 Ne 442-03 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha
ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootsercTBuu ¢ Ilocranosnenune IlpaBurensctBa Poccuiickoit @enepanun ot 24.11.2014 Ne 1239
«O0 yrBepxnenun [IpaBun pazmerieHuss 1 0OHOBJICHHUST HH(GOPMAITUU O TTOCTABIIUKE COIUATBHBIX
ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-
TEJIeKOMMYHUKaMOHHON ceTtu «MHTepHeT» Ha o(pUIMaIbHOM caiiTe OpraHu3alud HeoOXO0IUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT nmpoBeieHNs MpoBEpKH Ha caiiTe OblIO pa3MenieHo 21 JOKyMeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

O yuCNEeHHOCTH TONyYaTeed COUUaNbHBIX YCIYT O (hopMaM coLl. 00CITy>KUBaHHS M BUAAM COLL. YCIYT 3a
CUceT 6}OZ[)K6THLIX aCCHTHOBaHMI 6IO,Z[)K€TOB CY6’LGKTOB Pq), YHUCJIICHHOCTH HOHy‘iaTeJ'IefI COIUAJIBHBIX YCIIYT
no (opMaM COITUATTBHOTO 0OCTY)KUBaHUsI U BHJIAaM COIMANBHBIX YCIYT 3a IIaTy

O moxazaresnsx, XapaKTepU3yIOIINX KaueCTBO OKa3aHUS COIUATBHOU YCIIYTH

1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu COYUAIbLHO20 00CIYHCUBAHUA
unghopmayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOIL C8A3U U 83AUMOOCIICMEUS C
noJyuamenamu ycay2 u ux YHKyuoHuposanue
B xozne He3aBHCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOMW CBSI3U: MOCPEJICTBOM TeledoHa, JIEKTPOHHOM MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpaTHOM
cBs3M Ha caite (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3agaBaembie
BOIIPOCKI», BEIPAXXEHUS MOJydaTeIeM yCIyr MHEHHUS O KaueCTBE YCIOBHUI OKazaHus ycayr (Halu4ue

AHKETHI JUIsl OIpoca rpakJaH WM TUIIEPCChUIKU Ha Hee).
Ha momeHT onieHkH (yHKIIMOHHPOBAJIO 4 JUCTAaHIIMOHHBIX clI0co0a 0OpaTHOM CBSI3U.
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B xone npoBepku opranu3aniu ObLJIM BbISABJIEHbI HEIOCTATKU B (yHKIIMOHUPOBAHNH
CJIEAYIOUIUX CII0CO00B KOMMYHUKAILMH € MOJYy4aTeIsIMU YCJIYI:

OtcyTcTBOBaIA BO3MOXKHOCTD TIPOMTH OMPOC U BBIPA3UTh CBOIO OLICHKY PA0OTHI YUPEKACHHSI.
PexomeHmanus: 00ecreyrTh BO3SMOXKHOCTD BBIPAXKECHHS MOTy4YaTeISIMU YCIIyT MHEHHUS O KaUueCTBE YCIOBHUIMA
OKa3aHMs 00pa30BaTENIbHBIX YCIYT MIyTeM Pa3MEICHHs OHIAMH-aHKEThI.

1.4. Yooenemeopennocms omkpsimocmoio, ROJJHOMOU U 00OCMYRHOCMbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaeHus onpoca noxyvaresueil yciayr OblTo BBISBICHO CleIyIolIee.
Joast moJjryyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, OJTHOTOMN U
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoocenusn:
/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTHIO, OJTHOTOU U
TOCTYIMHOCTBIO HH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
ornpeneneHHbIe TpeOoBanus. MHpopmanmst 10KHA OBITH aKTYaJIbHON, CBOEBPEMEHHON U
COAEpPKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH ITOJTY9aTEICH YCIIyT
MH(OPMAIIMOHHON TOTUTHKON OpraHu3aluu.

100,0

Joast moJry4aTteJsie ycJIyr, y10BJIEeTBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM H
JAOCTYITHOCTbI0 MH(OpMauK, pa3MellleHHOI Ha caliTe OpraHM3aluM:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs1 BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
ITOCTYITHOCTBIO MH(OPMaIUK, pa3MELICHHOHN Ha caliTe OpraHU3aliH, ¥ €r0 TOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IOJIydaTelIei yciIyr
HGOPMAIIMOHHON MMOJIMTHKOW OPTaHU3AIHH.

100,0

2. KOM®OPTHOCTH YCJOBUM MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KOMEPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpeNeNsInch
MOCPEJICTBOM JKCHEpTHOM OIeHKH ¢ (orodukcanueid. ONEHUBAIOCh HAIUYHME CIETYIOIINX
YCIIOBUM:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIuU
L] AOCTYIIHAaA MUTbEBAsdg BOJAa
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPaHCIOpPTHAas JAOCTYHMHOCTh (BO3MOXKHOCTb JO€XaThb JI0 OpraHuzanuu (y4pexIeHus) Ha
0OLIECTBEHHOM TPAaHCIIOPTE, HATMYKE MAPKOBKH);
® JIOCTYIHOCTb 3alHMCH Ha MOJIydeHHe YCIIyru (1o Tenedony, Ha opUInaibHOM caiiTe OpraHu3aIiuu
(yupexneHus), nmocpenctsoM EnnHoro moprania rocy1apcTBEHHBIX M MYHULMIANBHBIX YCIIYT, MIPH
JIMYHOM TOCELIEHUH B PETUCTPATypPE WIN y CIIEHUAINCTa OpraHU3aluy (yUpEeKIEHUs) U IIp. ).

Ha momenT MIPpOBCACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anunu obecneyeHo 7 YCHOBHﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemble yCa10BUSI KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpems oxncuoanus npedocmagnienus yciayeu:

[Toka3zarens «BpeMsi oKupaHusi MPEAOCTABICHUS YCIYIM» PAaCCUUTHIBACTCS HAa OCHOBE 3HAUCHUS
napamerpa "CBOEBpPEeMEHHOCTh MPEJOCTaBICHUS YCIyrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CHELMATNCTY OpraHu3allud COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOTO UCCIIeI0OBaHMs ), TPaPUKOM MPUX0Ja COIMATIBHOTO paOOTHHUKA Ha IOM U Tip.)".
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Jlos1s1 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX CBOEBPEMEHHOCThHI0
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHUS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTHU CBOCBPCMEHHOCTBIO IMTPEJOCTABJICHUA YCIIYTHU
[1e71eCO00Pa3HO TOBOIUTH IO CBEJICHUS MOTydaTeneid HHPOPMAIIHIO O PeriiaMeHTe MPETI0CTaBIeHHS YCITyTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IPUINHAX, 10 KOTOPBIM yCJIyra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥M HAIMYMHW TAaKUX TPUUHH).

99,3

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 mosryyaresiei ycJayr, y10BJIeTBOPEeHHbIX KOM(POPTHOCTHIO NMPEI0CTABJICHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yI0BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUs
YCIIYT U JJISl €T0 MOBBIIICHUS 1IeTIECO00Pa3HO Ha PETYISIPHONW OCHOBE OCYIIECTBIIATh
0J1aroyCcTpOICTBO U MOJIeP)KaHNE B HAJICKAILEM COCTOSTHUY 3[aHUsI U TOMEILIEHUI (B TOM YHuCIIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIllaTh aBTOMATUUECKHUE CYIITUIKU
1M OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, MIPHIIETAIONICH K 3JaHUI0 OPraHU3allluu, CICIUTh
3a COCTOSTHUEM MeOeIH, TIOCTYIMHOCThIO MUTHEBOM BOJIBI M TOHSATHOCTHIO HABUTAIIUU BHYTPU
[MOMEIIEHUI OpraHU3aIiH.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTese ycayr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

99,3

3. IOCTYIHHOCTSD YCJIYT AJIs1 UHBAJINJ1OB

BaxHbIM 371eMeHTOM KOMGOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OPraHU3alUSMH COIHAIBLHOTO
oOCIIy’)KUBaHHsI BBICTYNAeT oOOeclevyeHue JAOCTYMHOM cpeabl A JIIoJed C OrpaHUYEeHHBIMHU
BO3MOJKHOCTSIMH, a TaK)X€ YCIOBHM JOCTYIHOCTH, ITO3BOJIAIOIIMX HHBAJIMJAM II0Jy4aTb YCIIYI'M
HapaBHE C APYTMMHU.

3.1. Obopyoosanue nomewieHuil OP2AHU3AUUU U RPUIE2AIOWENl K Hell MEePPUMOPUL C YUem oM
oocmynHocmu 011 UHBANUO08

B paMkax He3aBHCHMOM OLIEHKH KaueCcTBa YCIOBHM OKa3aHUs yCIyT OLEHUBAIUCH CIETYIOIINe
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pys0BaHNE BXOHBIX IPYIII HaHycaMu (II0beMHBIMHU I1aT(hOopMaMHu)

® HaJ4Me BBIACICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB MHBATUIOB

® HajMyue aJanTHPOBAaHHBIX JU(TOB, MOPYyYHEH, HATMUKE PACIIMPEHHBIX JIBEPHBIX IPOEMOB

® HaJIMYMe CMEHHBIX KPEeCce-KOJSICOK

® HaJM4re CIeUaTbHO 000PYI0BaHHBIX JUISI MHBAINIOB CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH.

Ha MoMeHT o1ieHKH noMelieHnst opraHu3aluy 000py10BaHbl 5 3JIEMEHTAMU.

ITomenienus u 6J'll/l3J'le)Kalllaﬂ TEPppUTOPUS COIMATbHOM OpraHmsanuu OﬁopyHOBaHbl
TpEﬁyEMbIMI/I JIEMECHTaAaMH IlOCTyHHOﬁ Cpeabl 1Jst MaJIOMOOMJIbHBIX rpa;xaaH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
N036071AI0WUX UHEATUOAM NOJIYYAMb YCAY2U HAPAGHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOCTYNIHOCTH IIOMEIICHWM M IPWIETAIIUX TEPPUTOPUM OpraHu3aluu
MIPOU3BOJWIIACH OLIEHKA YCJIOBUM JOCTYNHOCTH, MO3BOJISIIOUIMX HWHBAIMIAM [OJYy4aTb YCIyTd
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEIYIOIINE YCIOBUS TOCTYITHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
® yOonMpoBaHME HAANMUCEH, 3HAKOB W MHOW TEKCTOBOW M rpaduyeckoil mH(opManuu 3HaKamH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXKHOCTb IIPEJOCTaBICHUS HHBAIUAAM 10 CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BepCcUU O(PUIIMATIEHOTO caiiTa OpraHU3aliy J1si HHBAJIUIOB 110 3PEHUI0
® TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMH, MPOIIEAIIUMUA 00yUYEHHUE 1O COMPOBOXKICHUIO WHBAIUIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTb OKa3aHMsI COLUUAIBHBIX YCIYT B AUCTAHIIMOHHOM PEXUME WIH HA IOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeHo 6 y'CJ'IOBI/Iﬁ AOCTYIIHOCTH.

Takum o0pa3om, B opranusanuu odecneyeHbl Bce TpedyemMble yCJI0BUS J0CTYIIHOCTH,
MO3BOJISIIOIIHEe HHBAJINAAM MOJIy4aTh YCJIYTd HAapaBHe ¢ APYTrUMHU.

3.3. Yoosnemeopennocmov 0ocmynnocmuio yciye 011 UHGAAUO08
o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/1711 TOBBILIIEHUS] | COXPAHEHHsI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT IS
MHBAJIMI0B LI€JI1€CO00Pa3HO HA PETYJISIPHON OCHOBE OCYILECTBIATh KOHTPOJIb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl M 00ecTeYeHHEeM YCIOBUM, TTO3BOJISIONIMX WHBAINIaM MOTy4aTh
yCIIyT' HapaBHE C JPYTHMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH MOIydaTeae yCIyr
ITOCTYIHOCTBIO YCIIYT JJ1Sl MHBAJIUIOB.

98,7

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPTTAHU3ALIUU
JlanHblit ToKa3aTenb GOpMUPYETCs 3a CUET MONyUYeHHUs CyOBEKTUBHBIX OIIEHOK MoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100p0kKeI1aTebHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH COLUAIBLHOI0 00C.Iy:KMBaHMS,

. 100,0
o0ecreynBaOIIMX NePBUYHBII KOHTAKT U HH(OPMHPOBaHHe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHMKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS, 100.0
)

o0ecrneynBaOUINX HEMOCPEeICTBEHHOE OKA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AaIUHM COLMAJIBHOI0 00CTyKHBAHUS NPH
HCIO0JIb30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (1o Teaedony, 1o 100,0
3JIEKTPOHHOM I0YTe, C IOMOIIBIO JICKTPOHHBIX CEPBHCOB, NOJIy4YeHHE
KOHCYJIbTALMH M0 0KA3bIBA€MbIM yCJIYIaM M 1p.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh IPUHIIMIT YBaXKEeHUS K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 99,3
PEKOMEHI0BATh, €CJIM ObI ObLIIa BO3MOKHOCTH BHIOOPA OpraHu3aIumn)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

98,7
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JoJist mostyuyaTeJsiell ycJyr, y10BJIeTBOPEHHBIX B L1eJIOM YCJIOBHAMH OKa3aHUS
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

100,0

Ilpeonoscenusn:

Y pOBEHB yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHUCJIE PACCMAaTPUBAEMbBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHbIM HallpaBJIEHUEM HOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIAET JUAJIOT C
[OJIy4aTeNISIMH YCIIYT, B X0JI€¢ KOTOPOI'O0 MOKHO OIPEIEIUTh IPUYUHBI HETOBOJILCTBA, BHISIBUTD
HEe0CTaTKU B paboTe OpraHu3aliy, HalTH ONTUMAJIbHBIE BAPUAHTHI PEILIEHUS TPOOIIEM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yOBJIETBOPEHHOCTH MOIyYaTeeil yCiayr
[pa3HBIMM aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.
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OCOH pusomnxckuiit AHO «[JCOH KOro-3anagHoro okpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3yIOIIUE OTKPBITOCTh W JOCTYIHOCTh HH(pOpMANMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(POPMAIHH O IESTENFHOCTH OpraHU3alliH, Pa3MEIIeHHOH Ha O()UIIMAIIBHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOHU ITOUTHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBHI OKa3aHUs yCIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IEATEITBHOCTH OPraHU3alnH, pa3MEIeHHOH Ha NH()OPMAIIOHHBIX CTeHIaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa or 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEH/IE MPEACTABICHO 17 TOKYMEHTOB.

Heo0xonumo o0ecnneyuTh pasMelieHHe HA CTeH/Ie CJIeYIIUX JOKYMEHTOB:
CBeneHus 0 HAJIMYNH JUIEH3UI Ha OCYILIECTBJIEHUE AEATEIbHOCTH, MOJJIEKAIIECH JIUIIEH3UPOBAHUIO B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoi @enepannu

1.2. Coomeemcmeue unghopmayuu o deameapbHOCMU OPZAHUZAUUU, PA3MEUIEHHOU HA

ouyuanvnom caiime opzanuzayuu ¢ cemu « Unmepnemy

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239

«O0 yrBepxnenun [IpaBun pazmenieHuss 1 0OHOBIEHUsT WH(DOPMAIIUU O TTOCTABIIUKE COIMATBHBIX

ycIayr Ha O(QUIUAJIbHOM CaiTe TMOCTaBIIMKA COLMAJIbHBIX YCIYr B HH(QOPMALMOHHO-

TeJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha odUIMaIbHOM caiiTe opraHu3aluu HeoOXOIUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT npoBeeHus NpoBepKH Ha caiiTe Obulo pa3menieHo 20 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIUX JOKYMEHTOB:

O nepcoHanbHOM COCTaBe pA0OTHUKOB OPTraHU3AIH COIIMATFHOTO OOCITY)KHBAHUS C YKa3aHHEM C FX
corjacus ypoBHsI 00pa30BaHMs, KBATU(UKAIIUN U OTIBITa paOOTHI

0 MOTICYUTEIILCKOM COBETE OpraHU3aliK COLMAIbHOrO 00CITY)KUBaHHUS

O nokazaTensax, XapaKTepU3yIOIIMX Ka4eCTBO OKa3aHMs COIMAIbHON YCIyTH

O HaIMYHH JTMIIEH3UH Ha OCYIIECTBICHUE JISATEILHOCTH, MOIEKAIIESH TUIICH3UPOBAHUIO B COOTBETCTBUH C
3aKoHOaTenbCTBOM Poccuiickoit denepannu

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UH@GoOpmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciye u ux yHKyuoHuposanue
B xone He3aBHCHMOI OIIEHKH MPOBEPSIIOCh (PYHKIIMOHUPOBAHUE S5-TH AWCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM TenedoHa, IEKTPOHHOH MOYTHI, JJIEKTPOHHBIX CEPBUCOB OOpATHOM
cBs3M Ha caiite (popma oOpaTHOU CBSI3M, OHJIAMH-KOHCYNIBTAHT), pa3fena «Yacto 3agaBaembie
BOITPOCKHI», BBIPAXKCHUS MMOJTYIATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Iﬁ OKa3zaHHuAd yCIyT (HaJ'II/I‘-II/Ie

AHKETHI JIsl OIpOca TpakJaH WM TUIIEPCCHUIKU Ha Hee).
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Ha momeHT onieHkH (yHKIIMOHHPOBAJIO 4 UCTAaHIIMOHHBIX crIoco0a 0OpaTHOM CBSI3M.

B xo1e npoBepku opraHu3annu ObLJIM BbISABJIEHbI HEIOCTATKU B (PyHKIIHOHUPOBAHUHU

CJIeAYIOUIUX CII0CO00B KOMMYHUKALMU € MOJYYATeIIMHU YCIYI:

B pamkax KOHTPOJBHOI! 3aKyTIKY B OpTaHHM3AIHIO OBLT HAMIPAaBJICH MUCHhMEHHBIH 3anpoc. B Teuenue 30 qHei

OTBET Ha 3ampoc He ObuLT omyyeH. Pekomenmanus: ObecrednTh KOHTPOIb 32 CBOEBPEMEHHBIM

B3aUMOACUCTBHUEM C MMOJIYYATCIIAMHA YCIYT IMMOCPECACTBOM 3JICKTPOHHOU MMOYTHI.

1.4. Yooenemeopennocmv omkpotmocmuio, HOJIHOMOU U OOCHYRHOCHbIO UHGOpMayuu 00

OP2aAHU3AUUU COUUATILHO20 00CTIYIHCUBAHUA

B xozne npoBenenus onpoca noyyvaresieid yeiIyr ObUIO BBISIBICHO CIEAYIOIIEE.

Joast moJryyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, OJTHOTOMN U

AOCTYNMHOCTHIO MH(OPMALIUH, PA3MEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:

Ilpeonoorcenusn:

/17151 coXpaHEeHUs! BICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTOU U

TOCTYITHOCTBIO MH(GOPMALIMU U €r0 MOCTOSTHHOTO MOBBIIICHUSI HEOOX0IUMO COOII0IaTh

ornpeaeneHHbIe TpeOoBanus. MHGopmanust 1okHA OBITh aKTyaJIbHOH, CBOEBPEMEHHON 1

COJIepKATEIIbHOM.

[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH IMOJIY4aTeICH YCIIyT

H(bOPMAIIMOHHOH MOJIMTHKOW OPTaHU3aAIHH.

99,7

Jlos1s1 moJry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOM H
JAOCTYITHOCTbI0 MH(OpManuK, pa3MellleHHO| Ha caliTe OpraHM3aluM:
Ilpeonoocenun (no umozam onpoca nojyuamesnei yciyz):

/1)1 coXpaHEHMsI BBICOKOT'O YPOBHS yJIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOU 1
ITOCTYITHOCTBIO MH(POPMAIINH, pa3MEIICHHOHN Ha caiiTe OpraHU3aliy, ¥ €ro MOBIIICHHS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{esiecoo0pa3HO IPOBOIUTH BHYTPEHHUI MOHUTOPUHT Y/10BJIETBOPEHHOCTH IOJydaTeaen yciayr
H(OpMalOHHON NOJUTHKON OpraHu3aluu.

99,3

2. KOM®OPTHOCTH YCJOBUM IMPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMPOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecredyeHrss KOM(POPTHBIX YCIOBUM NMPEAOCTaBICHUS YCIYT OINpPEAEIsINChH
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OLEHUBANIOCh HAIWYHME CIEAYIOIINX
YCIOBUM:
® xoMdopTHas 30Ha OTAbIXa (0KUIaHUS), 000PYLOBaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHATHAS HABUTAIMS BHYTPH OpTaHU3aIuN
® JI0CTYyIIHasl MUThEBas BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CaHUTApHOE COCTOSIHUE MTOMELICHUN
® TpaHCHOpPTHasl JIOCTYHMHOCTh (BO3MOXKHOCTb J0€XaThb [0 OpraHu3anuu (y4ypekIeHHus) Ha
0O0IIeCTBEHHOM TPAaHCIIOpPTE, HAIMYKME TApKOBKN);
® JIOCTYIHOCTh 3aIlMCH Ha MOJy4YeHue yciayru (1o Tenedony, Ha OpUIMAIbHOM caiiTe opraHu3aluu
(yapexxaeHus), mocpeactBoM EnuHoro moprana rocyJapCTBEHHBIX U MYHUIUNAIBHBIX YCIYT, MPH
JIMYHOM MOCEIIEHUH B PETUCTPAType WIH y ClIEHUaNINCTa OpraHu3aliy (yUpekIeHus) U mp.).

Ha MomeHT npoBeieHusT HE3aBUCUMOM OIICHKH B OpraHU3aIiny obecreueHo 7 yCIOBHil.

Takum o0pa3zom, B oprannzanmuu odecnedeHbl Bce Tpedyemble yCI0BUSI KOM(POPTHOCTH IS
noJryvyareseu yciayr.
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2.2. Bpemsa oxncuoanusn npedocmasnenus yciayu:

[Tokazarens «Bpemsi okugaHusl MPeJOCTaBICHUS YCIYT'H» PacCUMTHIBAETCS Ha OCHOBE 3HAUYEHUS
napameTpa "CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH (B COOTBETCTBUHU C 3alKUChIO0 HA MPUEM K
CHEIHMAIICTy OpraHu3allMi COoLUUaIbHOW cdepbl (KOHCYNbTALMIO), JaTOW TOCHHUTATU3ALUU
(IMarHOCTUYECKOTO UCCIIeIOBaHMS ), Tpa(UKOM MPUX0/Ia COMATBLHOTO pabOTHUKA Ha JIOM | 1Ip.)".
JloJ1s1 moJty4aTeJieil ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO 995
NpeaoCTABJIEHUS YCIYTH '
Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):
HJ’IH COXpaHCHU BBICOKOT'O YPOBHA YIOBJIECTBOPECHHOCTH CBOCBPEMEHHOCTBIO MPEAOCTABIICHUSA YCIYT'
[1e11eco000pa3HO JOBOUTH IO CBEJICHUS MOJIydaTeN el HHPOPMAIIHIO O PEriIaMeHTEe MPEIOCTABICHHS YCIYTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAK)KC IIPUINHAX, 10 KOTOPBIM yCJIyIra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥ HaJTMYIWH TaKUX IPUYIHH).

2.3. Y0ooenemeopennocnms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(GOPTHOCTHIO NMPe10CTABIECHUS
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/111 coOXpaHEeHHsI BBICOKOTO YPOBHS yIOBJICTBOPCHHOCTH KOM(OPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ecO00pa3Ho Ha PETYISIPHON OCHOBE OCYILECTBISATh
0JIarOyCTPOMCTBO | MOJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3aHMSI U TIOMEIICHUH (B TOM YHUCIIE,
CAaHUTAPHO-TUTHEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMATHUYECKHE CYILIUIIKH
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIOIICH K 3/TaHUI0 OPTaHU3aLIUU, CIICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOI BObI M IOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALNH.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJTyYaTeeil yeiayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

97,3

3. IOCTYHHOCTD YCJIOYT AJIs1 UHBAJIN10OB

BaXHbIM 37€eMEHTOM KOM(OPTHOCTH YCIOBMH OKa3aHHUs YCIyr OpPraHU3alUsMH COLMAJIBHOTO
00CTyKMBaHUSI BBICTYIAaeT oOecnedYeHue JOCTYHNHOW cpeabl JUisd JIIoJed € OrpaHUYeHHBIMU
BO3MOXKHOCTSIMM, @ TaK)K€ YCIOBMM JOCTYMHOCTH, MO3BOJIIOLUIMX HWHBAIWJAM MOJYy4aTh YCIyTH
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomew,enuil Op2AHU3AUUN U NPUTIE2AIOWLETl K Hell MEPPUMOPULL C YUemom
oocmynnocmu 01: UHEAIUO0E

B pamkax He3aBUCHMMOI OIIEHKM KayecTBa YCIIOBUN OKa3aHUS yCIYyT OLEHUBAINCH CIEAYIOIINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pys0BaHNE BXOHBIX IPYIII HaHycaMu (II0beMHBIMHU I1aT(hOopMaMHu)

® HAJIMYUE BBIJICJIEHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

® HajMyue aJalTHPOBAaHHBIX JTU(TOB, MOPYYHEH, HATWYKNE PACIIMPEHHBIX JABEPHBIX IPOEMOB

® HAJIMYUE CMEHHBIX KPECe-KOJISICOK

® HaJMyue CreUalbHO 000PYOBaHHBIX JUISl HHBAINOB CAHUTAPHO-TUTHEHNYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKM ITOMEIIeHU opraHu3anun O60py,[[OBaHLI 5 3eMeHTaMH.

Iomemenus u 6/1M3J1e:KaNIAsA TEPPUTOPHUS COUMATBHOM OPraHu3anuM 000Py10BaHbI
TpeOyeMbIMHU 3JIEMEHTAMHU AOCTYIHOM Cpebl IJI MaJOMOOUIbHBIX TPAKIAH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
N036071AI0WUX UHBATUOAM NOJIYYAMb YCIIYZU HAPABHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOJWIIACH OLIEHKA YCJIOBUM JOCTYNHOCTH, MO3BOJISIIOUIMX HWHBAIMIAM [OJYy4aTb YCIyTd
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEIYIOIINE YCIOBUS TOCTYITHOCTH YCIIYT:
® 1yOiMpoBaHUe AJI1 MHBAJIUIOB O CIYXY U 3pEHHIO 3BYKOBOW U 3pUTENIbHOM HHpOpMaliu
® yOnMpoBaHME HAANWCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduyeckoil mH(opManuy 3HaKaMmH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXKHOCTb IIPEJOCTaBICHUS HHBAIUAAM 10 CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMH, MPOIIEAIIUMUA 00yUYEHHUE 1O COMPOBOXKICHUIO WHBAIUIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTb OKa3aHMS COLMAIIBHBIX YCIYT B JUCTAHIMOHHOM PEKUME UJIU Ha JIOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeHo 5 y'CJ'IOBI/Iﬁ AOCTYIIHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHE C IPpyIruMu, HCOﬁXOHI/IMO o0ecnevYuTh CJIeAyrmue ycjioBus.

B03MOKHOCTB NpeOCTaBIeHNs MHBAIUAM O CIyXY (CIyXy U 3p€HUI0) YCIYT CypAONepeBOAYHKA
(TrdrocypmomnepeBoIIIKa)

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uHAAUO08
Jlos1s1 mostyuaTesieil ycJyr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT ISl
HHBAJIN/IOB:
Ilpeonoscenun:
/1711 TOBBILIICHUS | COXPAHEHHSI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT TSI
MHBAJINI0B LI€1€CO00Pa3HO Ha PETYJISIPHON OCHOBE OCYILECTBISATh KOHTPOJIb 32 COCTOSSHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl U 00eCcTieueHUEM YCIOBHIA, TO3BOJIAIONINX UHBATUAAM I0JIy4aTh
yCIIyT HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH MOJIydaTeae yCIyr
JTOCTYIHOCTBIO YCIIYT JJI MHBAJIN/IOB.

99,3

4. IOBPOXKEJIATEJBHOCTDb, BEXKKJIMBOCTbh PABOTHUKOB OPI'AHU3ALIUU
JlanHblit TOKa3aTenb GOpMUPYETCS 3a CUET MONyUeHUs CyOBEKTUBHBIX OIIEHOK MOoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

o151 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0kKe1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH COLUAIBLHOI0 00CIy:KNBAHMS,

. 97,7
o0ecreynBaOIIMX NePBUYHBIA KOHTAKT M HH(OPMHPOBaHHe MOJIydaTess yCJIYru '
NPH HEMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0Ke1aTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHMKOB OPraHU3aIMHM COLMAIBLHOIO 00C/Ty:KMBAHUS, 977
)

o0ecrneynBaONINX HEMOCPEeICTBEHHOE 0KA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJsry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX opM B3aumoaecTBus (1o rejaedony, no 98,9
3JIEKTPOHHOM M0YTe, ¢ IOMOIILIO JIEKTPOHHBIX CEPBHCOB, MOJIYYCHHUE
KOHCYJIbTALMH 110 OKa3bIBAEeMbIM YCJIyraM M Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHEeHHUsI BBICOKOT'O YPOBHS yIOBJICTBOPEHHOCTHU JOOPOKENATENFHOCTHIO U BEKIMBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3aIUH JI0JDKEH CTaTh MPUHIIUII yBayKeHUs K Ju4HOoCcTU. KynbTypa oOuieHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 98,6
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCiayr, YA1OoBJ€TBOPCHHBIX OPraHU3allHOHHBIMU YCJIOBUAMHU

99,3
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

98,9

Ilpeonoscenusn:

YPOBEHB yIOBICTBOPSCHHOCTH YCIIOBUSIMH OKa3aHHS YCIIYT 3aBHCHT OT COBOKYITHOCTH (DaKTOPOB, B

TOM YHUCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHbIM HaIpaBJI€HUEM IOBBIIICHHUS YPOBHS YIOBJIETBOPEHHOCTH BBICTYIAET JUAJIOT C

[OJIy4aTEeNISIMH YCIIYT, B X0JI€ KOTOPOT'O MOKHO OMPEIEIUTh IPUYKUHBI HEJJOBOJILCTBA, BBHISIBUTH

HEIOCTaTKX B pab0Te OpraHu3alii, HAMTH ONTUMAJIbHBIC BAPUAHTHI PEIICHUS MPOOJIEM.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YOBIETBOPEHHOCTH IOJIydaTelIei yciIyr
A3HBIMU ACTIEKTaMU YCIIOBUN OKa3aHUs YCIIYT.
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OCOH r.o. IloxBuctHeBO AHO «IICOH CeBepo-BocTo4HOro okpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CTY)KHBaHUS, U3MEPSUIUCH TIOCPEICTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa IS IOAAYH IIEKTPOHHOTO 00pamieHus (Kaao0bl, MPeIoKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHu3anmeil (Haau4ane aHKeThI U OIpoca IPpakIaH WM TUIIEPCCHUIKY Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmaNEHOM caliTe Opranu3anuu (B % oT 0OILIero Yucia OnpoLIeHHbIX oTydaTeneil ycuyr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeHie pa3MelleHa Best Tpedyemasi uH(popmaums.

1.2. Coomeemcmeue ungopmayuu 0 0eamenbHOCMU OP2AHU3AUUL, PAIMEUIEHHOU Ha
ouyuanvnom caime opzanusayuu ¢ cemu «Mnmepnemy

B cootBerctBunm ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuum ot 24.11.2014 No 1239
«O06 yrBepxaenun IIpaBun pazmenieHust 1 OOHOBJIEHUS MHGOPMAIIMK O MOCTABIINKE COLUAIBHBIX
ycIyr Ha oO(UIMaTbHOM CcalTe MOCTaBUIMKA COLUUAIbHBIX YCIYT B HH(DOpPMalMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OoQUIMaIbHOM caiiTe OpraHu3alMu HEoOXOJUMO
pa3MecTuTh 23 10KyMeHTa.

Ha MomeHT npoBeieHusI TPOBEPKH Ha caiiTe ObLIO pa3MelIeHo 22 TOKYMEHTA.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:
O MOKa3aTeysX, XapaKTECPU3YOIINX KAaYCCTBO OKA3aHUA COLII/IaJILHOfI yCiayru

1.3. Hanuuue na opuyuanvnom caiime op2anu3ayuu COUUAILHO20 00CAYIHCUBAHUA
uHpopmayuu 0 OUCMARYUOHHBIX CROCOOAX 0OPAMHOU C6A3U U 63AUMOOCIICHEUA C
noJIyuamenamu yciay2 u ux GYHKyuoHuposanue
B xone He3aBUCUMON OIIEHKH MPOBEPSUIOCh (PYHKIIMOHUPOBAHUE 5-TH JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Tejle(oHa, JIEKTPOHHON MOYTHI, MIEKTPOHHBIX CEPBUCOB OOpaTHOMN
CBs3M Ha caiite (dopma 0oOpaTHOM CBs3M, OHJIAWH-KOHCYJIBTAHT), pasaena «YacTo 3amaBaeMmble
BOIIPOCKHD», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC yCJ'IOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI JUIsl OIIpOca IpakJiaH WM THIIEPCCBHUIKU Ha HEE).
Ha MoMeHT onieHKH pyHKIIMOHUPOBaAIO 4 TUCTAaHIIMOHHBIX cloco0a 00paTHOM CBS3H.

B xone npoBepku opranu3anuu ObLJIM BbISABJIEHbI HEOCTATKU B PyHKIIMOHUPOBAHNH
CJICAYIOUIUX CII0CO00B KOMMYHUKAILMH € MOJYYaATeIIMHU YCIYI:

B pamkax KOHTPOJIBHOI 3aKyTIKY B OpTaHU3AIHIO0 ObIJT HANPAaBJIEH MUCHhMEHHBIH 3anpoc. B Teuenue 30 qHeit
OTBET Ha 3ampoc He ObuT onyyeH. Pekomenmanus: O6ecrednTh KOHTPOIIb 32 CBOEBPEMEHHBIM
B3aMMOJECHCTBUEM C MOTy4aTENIMHU YCIYT MOCPEACTBOM 3JIEKTPOHHON MOYTBHI.
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1.4. Yooenemeopennocmv omKpultmocmuio, NOJIHOMOU U 0OCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xozxe npoBenenus onpoca nosyvaresieid yeiayr ObUIO BBISBICHO CIEYIOLIEE.
Joast moJryyaTtesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMN U
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoorcenusn:
/17151 cOXpaHEeHUs! BHICOKOTO YPOBHS YI0OBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MMOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
ornpeaeneHHbIe TpeOoBanus. MHopmanust 1oKHA OBITh aKTYaJIbHON, CBOCBPEMEHHON U
COAEpKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YOBIETBOPEHHOCTH IOJIy4aTeIe yCIyT
H(OPMaIMOHHON NOJUTHKON OpraHu3aluu.

100,0

JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALIMHU, PA3MelIeHHOI HA caiiTe OpraHu3anum:
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
TOCTYITHOCTBIO MH(OPMAINK, pa3MEIICHHOH Ha caiiTe OpraHu3aliy, U €ro OBBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTelei yciyr
H(bOPMAIIMOHHOM MMOJIMTHKOW OPTaHU3aIIH.

100,0

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108UIL 0111 RPEOOCHIABIEHUS YCIIY2
YPpoBeHb M Ka4eCcTBO OOeCIeYeHUs: KOM(MOPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT OMPEICIISIHCH
MIOCPEJICTBOM 3KCIIEPTHOH oOmeHKku ¢ (oTodukcanueir. OUEHWBATOCh HAIWYHE CIEAYIOMINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUs), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIluU
® JIOCTYITHAsI TUTHhEBAsI BOJIA
® JIOCTYIHbIE CAHUTAPHO-TUTUEHNYECKHUE TOMEIIIEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TpaHCIOpPTHAs JOCTYHMHOCTh (BO3MOXKHOCTh J0€XaTh [0 OpraHu3anuu (yu4pekIeHus) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HATMYHE TTAPKOBKH);
® JIOCTYITHOCTb 3aIFCH Ha IOJydeHue YCIyTH (1o Tenedony, Ha opHUIIMaIbHOM caiiTe OpraHU3auu
(yupexnaeHus), mocpeacTsoM EaMHOro moprana rocyaapcTBEHHBIX M MYHULIMMATBHBIX YCIYT, MIPH
JMYHOM TIOCEIIEHUH B PETUCTPATYPE WU Y CIIEHUAINCTA OPTaHu3aluu (YUPExKACHUs) U TIp.).

Ha MomeHT npoBeieHusT He3aBUCUMOM OIICHKH B OpraHU3aIiiy 00ecreueHo 7 yCIOoBHil.

Taxkum o0pa3om, B opranusanuu odecrneyeHbl Bce Tpedyemblie yCa10BUSE KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpems oxncuoanus npedocmasnienus yciayeu:

ITokxazarens «Bpems oxkugaHusl NPEAOCTaBICHUs YCIYTH» PAaCCUMTHIBAETCS HA OCHOBE 3HAUEHUS
napamerpa "CBOEBpPEMEHHOCTh MPEJOCTABICHUS YCIyrU (B COOTBETCTBUHU C 3alHChIO0 HA MPHEM K
CHELMAINCTYy OpraHu3allMyd COLMATbHOM cdepbl (KOHCYNbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIIEeI0BaHMsl ), TpaKOM MPUX0/1a COLMaIbHOTO pabOTHUKA Ha IOM U 1p.)".

100,0

o5l mosryuareJieil ycJiyr, yA0BJIeTBOPEHHBIX CBO€BPEMEHHOCTHIO
NpeI0CTABJICHHUA YCIYTH
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Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/{7151 coxpaHeHus1 BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH CBOEBPEMEHHOCTHIO MPEIOCTABICHUS YCIIYTH
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOIy4daTeneil HHPOPMALUIO O perjaMeHTe NPeAoCTaBICHUS YCIIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUINHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBji€Ha B CPOK
(TIp¥ HaJTMYIHH TaKUX TPUYIHH).

2.3. YoosnemeopeHHocmov KOMPOPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(OPTHOCTHIO NMPe10CTABIEHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayuamesnei yciyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUS
YCIIYT U 17151 €0 MOBBIIICHUS 11eJeco00pa3Ho Ha PETyIspHONH OCHOBE OCYIIECTBIISATh
0J1IarOyCTPOMCTBO U MOICP)KAHNUE B HAJICKAIIEM COCTOSHUY 3[aHUsI U IOMEIIEHUH (B TOM YHUCIIE,
CAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MelaTh aBTOMaTHUECKUE CYIIUIKU
T OyMaKHbIE MOJIOTEHIIA U MBLIO), TEPPUTOPHUH, MPUJIETAONIEH K 3[aHUI0 OPraHU3allNH, CICIUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOM BOIbI M TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTenei yciyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

100,0

3. JIOCTYIHOCTD YCJIYTI IJIsI UHBAJIMOB

BaxxHpiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUN OKa3aHHUS YCIYI OpraHU3alUsIMH COI[HAIBHOTO
00CIyXUBaHUSI BBICTYIIAeT O0OECHeYeHHE JIOCTYIHOW cpedbl sl JIIOAEH C OrpaHUYEHHBIMU
BO3MOJKHOCTSIMH, @ TaK)X€ YCIOBUM JOCTYIMHOCTH, IMO3BOJIAIOIIMX MHBAJIUAAM IMOJYy4YaTh YCIYI'H
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewieHuil Op2anU3aUUU U npUIecalOwell K Heii meppumopuu ¢ y4emom
oocmynHocmu 011 UHBANUO08

B pamkax He3aBUCMMOI OLEHKM KadecTBa YCJIOBHH OKa3aHUs YCIYyTI OLEHUBAIUCH CIEAYIOLIUE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pyIOBaHUE BXOIHBIX TPYI MaHaycaMu (MOABEMHBIMHU TIaTGOpPMaMH )

® HAJTMYKE BBIJICJICHHBIX CTOSTHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB

® HAJIMYUE aJalTUPOBAHHBIX JIU(TOB, MOPYUHEH, HATMYNE PACIIUPEHHBIX IBEPHBIX TPOEMOB

® HAJINYUE CMEHHBIX KPECes-KOJISICOK

® HAJIUYHE CTIeHaTIbHO 000PYIOBAHHBIX JJI1 MHBAIHIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKH moMelIeHNs OpraHu3aluy 000pyI0BaHbl 5 3JIEMEHTAMU.

ITomenienus u 6J'll/l3J'le)Kalllaﬂ TEPppUTOPUS COMAIbHOM OpraHmsanuu OﬁopyHOBaHLI
TpEﬁyEMbIMI/I 3JIEMECHTaAMH IlOCTleHOﬁ Cpeabl 1J1sd MAaJIOMOOHMJIbHBIX rpa;xaaH.

3.2. Obecneuenue 6 opzanu3ayuu COYUAILHO20 OOCIYHCUBAHUA YCAOGUN OOCHYNHOCMU,
N03601AI0WUX UHEAIUOAM NOTYUAMb YCIIYZU HAPAGHE C OPYyZUMU

Hapsny ¢ oOuleHKo# JOCTYMHOCTH TOMENIEHMH M TNPHIEralolX TEePPUTOPUN OpraHU3aluu
NIPOM3BOJIMIIACH OIIEHKA YCIIOBHH JIOCTYITHOCTH, TO3BOJISIOIIMX HWHBAJIHMIAM TOJIYYaTh YCIyTH
HapaBHE C APYTUMH. Y UUTHIBAIHUCH CIEAYIONINE YCIOBUS JOCTYIHOCTH YCIIYT:
® 1y0IMpoBaHUE TSl HHBAIHIOB TI0 CIIYXY M 3PSHHIO 3BYKOBOW M 3pUTEIbHOW HHPOPMALIUN
® yOIMpoBaHME HAANMCEH, 3HAKOB M WHOW TEKCTOBOM M rpaduyeckoil MHPOpMAIUN 3HAKAMH,
BBITIOJITHEHHBIMU PeNTbe(hHO-TOUCHHBIM IpudTOM bpaiis
® BO3MOXXHOCTh NPEJOCTAaBICHUS HWHBAIUAAM IO CIyxXy (CIyXy U 3peHHMI0) YCIyT
cypaonepeBoauuka (TudI0Cypa0IepeBOTINKA)
® HaJn4ue aJbTepHATUBHONM Bepcuu O(PUIIMAIBEHOTO caiiTa OpraHu3aluy Uil HHBAIUIOB MO 3PEHUIO
® [IOMOIIb, OKa3bIBacMada pa6OTHI/IKaMI/I, npomeaAmrnmMnu O6y‘-IeHI/Ie 10 COMMPOBOXIACHHUIO MHBAJIN10B
B IIOMEIIIEHUH OpraHU3aLuU
® BO3MOXXHOCTH OKa3aHHs COOHAJIbHBIX YCIYT B JUCTAHIIHOHHOM PECKUME UJIN HA IOMY.
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Ha MoMeHT O1leHKH B OpTraHu3auu 00ecriedeHo 6 yCIOBUM TOCTYITHOCTH.

Takum o0pa3zom, B oprannzanmnu odecneveHbl Bce Tpedyemble YCJI0BHUS A0CTYIIHOCTH,
MO3BOJISIIONINE HHBAJINIAM NOJIYy4aTh YCJIYTH HAapaBHe ¢ APYTHMH.

3.3. Yooenemeopennocmov 0ocmynnocmuio yciye 0na UuH8aau0o08

o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT sl

99,8
HHBAJH/IOB:

Ilpeonoscenusn:

/17151 HOBBILIEHUS U COXPAHEHUS BBICOKOT'O YPOBHSI YOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JJIs
MHBAJINIOB 11€J1IeCO00pa3HO Ha PETYJISPHOM OCHOBE OCYIIECTBISITH KOHTPOJIb 332 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM cpe/ibl U 00ecTeyeHHEeM YCIOBUM, TTO3BOJISIONIMX WHBAINIaM MOJy4aTh
yCIIyTY HapaBHE C APYTUMHU.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
TOCTYIIHOCTBIO YCIIYT JJIs HHBAJIUJIOB.

4. JOBPOXKEJIATEJBHOCTD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jlannblit mokazaTesb GOpMUPYETCS 3a CUET MOJyueHHUs CyOBEKTUBHBIX OLICHOK MOoJIydaTesiel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX 100PosKeJIaTeIbHOCThIO,
BEeKJIMBOCTHIO PA0OTHHKOB OPraHU3alUM COLMAJIBLHOIO 00CTyKHBAHUS,

. 99,9
o0ecreynBaOIIMX NEPBUYHBIH KOHTAKT U HHGOPMHUPOBaHHE MOJIy4YaTeNs YCJIYTU '
NPH HENOCPeJACTBEHHOM 00pallleHUH B OPraHU3aLHI0
o151 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHHKOB OPraHHU3alUM COLMAJIBLHOI0 00CTyKHBAHUS, 999
1

o0ecreynBaOIINX HEMOCPeACTBEHHOE OKA3aHMe YCJIYTH NIPH 00pallleHun B
OpPraHM3anmio (yupexxaeHue)

JoJist mosty4yaTesiell ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3alUH COLMAJIBHOIO0 00CYKUBAHUSA NIPH
HCIO0/Ib30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (10 Teaedony, 1o 99,9
3JIEKTPOHHOH 110YTe, ¢ IOMOIULIO 3JIEKTPOHHBIX CEPBHCOB, MOJIYYECHHUE
KOHCYJIbTAIMH 110 0KA3bIBAEMBIM yCJIyram H 1p.)

Ilpeonoscenusn:

/11151 cCOXpaHEeHHUsI BBICOKOT'O YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATENLHOCTBIO M BEKINBOCTbIO
COTPYJHUKOB OPraHU3AIMH U €r0 MOBBIIIEHNS BAKHO BBICTPAUBATh C MOTyYaTENIIMU IPaMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy NOJTydaTeneM yCiayr u
[Ipe/ICTaBUTENIEM OpraHU3aluH JI0JKEH CTaTh MIPUHIIMI YBaKeHUs K THYHOCTH. KynbTypa o01ienus
[IPOSIBIISIETCS. B YMEHHMHU BBICTYIIATh, B IPOSBICHUN OT3bIBYMBOCTH U CONEPEKUBAHUS.
[{esrecoo0pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
TOOPO’KENATEIEHOCTHIO M BEXKIMBOCTBIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKAZAHUA YCIAYT

Jlosis1 moJtyuaTeJieil ycJayr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLMATBHOI0 00CYKUBAHUS POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 99,9
PEKOMEH/10BaTh, €CJIN Obl ObLJIa BO3MOKHOCTH BHIOOPA OPraHU3aln)

Jlos1s1 moJsry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OPraHU3AIMOHHBIMHU YCI0BUAMH

99,8
OKa3aHMs yCIyr (rpapukoM v pe:kuMoM padoThl) opraHu3auuu (y4peskIaeHus )
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Jlos1s1 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LIeJIOM YCJIOBUSIMH OKa3aHUS

100,0
YCJIYT B OPraHU3alMU COUMATBHOTO 00CTyKMBAHUS '

Ilpeonoocenusn:

Y poBEeHb y10BJIETBOPEHHOCTH YCIOBUSAMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHMCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OLIEHKH KayecTBa.

Ba)xHbIM HallpaBJI€HUEM IOBBIILIEHHUS YPOBHS YI0BIETBOPEHHOCTH BBICTYIAET JUAJIOL C
[10JIy4aTeNsIMU YCIIYT, B X0J1€ KOTOPOI'O MOKHO OIIPENEIUTh IPUUYUHBI HEJOBOJILCTBA, BHIIBUTH
HE0CTaTKU B pab0OTe OpraHU3aluy, HAUTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS IPOOIIEM.
[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH MOTydYaTeiIen yCciIyr
[pa3HBIMU ACIIEKTaMM YCJIOBUH OKa3aHMs yCIYT.
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OCOH m.p. Kunenbckuii AHO «1ICOH BocTo4yHOro okpyra»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLIMAJILHOTO 00CITYKUBAaHHUS, U3MEPSUIUCH [TOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(OPMAIHH O JIESTEIFHOCTH OpraHU3aliH, pa3MEIIeHHOH Ha O(UIIHAIBEHOM caiiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH AIIEKTPOHHOTO 00paIeHus (Kaao0bl, MPeIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHu3anmeil (Haau4ane aHKeThI It OTpoca TPakIaH WIH TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONpoIIeHHbBIX HOoTydaTeNei ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®denepanpHoro 3axkoHa ot 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha nndgopmanuoHHoM cTeH1e pa3MelleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha

ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootsercTBuu ¢ Ilocranosnenune IlpaBurensctBa Poccuiickoit @enepanun ot 24.11.2014 Ne 1239

«O0 yrBepxnenun [IpaBun pazmerieHuss 1 0OHOBJICHHUST HH(GOPMAITUU O TTOCTABIIUKE COIUATBHBIX

ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-

TEJIeKOMMYHUKaMOHHON ceTtu «MHTepHeT» Ha o(pUIMaIbHOM caiiTe OpraHu3alud HeoOXO0IUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT nmpoBeeHus MpoBEpKH Ha caiiTe OblIO pa3MenieHo 19 10KyMeHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

Cxema mpoesaa

O pexume, rpaduke pabOThI C yKa3aHUEM JTHEH U 4acoB MPHEMA, IepepbiBa Ha 00e]

O mokasaressix, XapakTepU3yIOIIMX Ka4eCTBO OKa3aHHs! COLMAIBHOM YCIyTH

O HaJIMYKMK TIPEITUCAHKUN OPTaHOB, OCYIIECTBIISIONIMX TOCYIapCTBEHHBIA KOHTPOJIb B chepe COIUaibHOTO
O6CJ'Iy>KI/IBaHI/I$[, M OTYETOB 00 UCIIOJHEHUU YKa3aHHbIX Hpe,E[HI/ICQ,HI/If/i

1.3. Hanuuue na oguyuansnom caitme opzanu3zayuu cOyuaibHo20 00CAYHCUGAHUA
UHpopmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICINEUA C
noJiyuamenamu yciye u ux yHKyuoHuposanue
B xone He3aBUCHMOI OIIEHKU MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AUCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPENCTBOM TenedoHa, IEKTPOHHOH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpAaTHOMN
cBs3M Ha caiite (popma oOpaTHOU CBSI3M, OHJIAMH-KOHCYNBTAHT), pa3aena «Yacto 3amaBaembie
BOTIPOCHI», BBIPAKEHUS MOJTydaTeJIeM YCIIYT MHEHUS O KQUeCTBE YCIOBHIA OKa3aHMsI YCIYT (HATHIHe

AHKETHI JIsl OIIpOoca TpaskaH WM TUIIEPCCHUIKU Ha Hee).
Ha MoMeHT onieHKH (pyHKIIMOHUPOBAJIO 2 TUCTAHIIMOHHBIX cloco0a 00paTHOM CBS3H.
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B xone npoBepku opranu3aniu ObLJIM BbISABJIEHbI HEIOCTATKU B (yHKIIMOHUPOBAHNH
CJIeYIOIUX CMIOC000B KOMMYHUKALMH € MOJYy4YaTeJIsIMH YCJIYT:
B paMkax KOHTPOJIbHOH 3aKyNKH B OpraHU3AINI0 OBLI HAlpaBJIeH MUCbMEHHBIN 3ampoc. B Teuenune 30 gueit
OTBET Ha 3ampoc He Obpm1 momydeH. Pexomenmamus: OOecrneduTh KOHTPOIH 3a CBOEBPEMEHHBIM
B3aMMOJICHCTBHEM C TOJYYaTEISIMU YCIYT TIOCPEICTBOM DJICKTPOHHOM TOYTHI.
B xonme onenku 3adukcupoBaH (akT OTCYTCTBHs pasfena «Yacto 3agaBaeMble BOIPOCHD. B 1memsx
obecriedeHnsi OTKPBITOCTH W JIOCTYIMHOCTH HWH(pOpManmuu o0 OpraHW3alliy IIelecooOpa3HO Pa3MECTHTh
JIaHHBIN pa3jiesl Ha cailTe opraHu3aluy.
OtcyTCcTBOBaIa BO3MOKHOCTD BBIPA)KCHHUSI CBOSTO MHEHUSI IOCPEJCTBOM y4acTHs B onpoce. PexomeHnanust:
o0ecreunTh BO3MOXKHOCTh BBIPOKCHHS MOMYYATENIIMH YCIYT MHEHHS O KayecTBE YCIOBUM OKa3aHUS
00pa3oBaTeNbHBIX YCIYT MyTeM pa3MeIICHHs OHJIAH-aHKEThI.

1.4. Yooenemeopennocms omkpotmocmosio, ROJIHOMOU U 0OCHMYRHOCMbIO UHGOpMayuu 00

OP2aAHU3AUUU COUUATTLHO20 0OCTIYHCUBAHUA

B xoxe npoBeaeHus onpoca nmoyrydaresieid yeryr ObUIO BBISBIICHO CIIEIYIOIIEE.
JoJis1 moJsryyareJiei ycJayr, y10BJeTBOPEHHbIX OTKPBLITOCTHIO, IOJTHOTOMH U
AOCTYMHOCTBHIO MH(OPMALUH, PA3MEIEeHHON HA MH(POPMAIIMOHHBIX CTEHAX:
Ilpeonoscenusn:
/[ coxpaHeHUs BBICOKOTO YPOBHS YAOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0IUMO COOTIOIATh
orpeaeneHHbIe TpeOoBanus. MHGopmanmst 1okHA OBITH aKTyaJIbHOH, CBOEBPEMEHHON U
COJICPKATEITBLHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH ITOJTY9aTEICH YCIIyT
MH()OPMAITMOHHON MOJUTUKON OpraHu3aIliy.

99,0

Joast moJiyyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMN U
AOCTYNHOCTBHIO HH(P)OPMALMHU, PA3MElIeHHOH HA caiiTe OpraHu3alum:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUsT BICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, OJTHOTON U
TOCTYIMHOCTBIO MH(GOpPMAIIMH, pa3MEIIEeHHON Ha caiiTe OpraHu3alliy, U €ro MOBHIIICHNUS,
HEOOXO0MMO OCYIIECTBIISITH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caifTa.
Heo0xo1uMo NpoOBOIUTH TUArHOCTUKY HABUTAIIUU TI0 CAMTYy.

[{enecooOpa3HO TPOBOUTH BHYTPEHHUIT MOHUTOPUHT YAOBJIETBOPEHHOCTH MOJTydaTese ycuyr
MH(OPMAIIMOHHON TOTUTHKOW OpraHu3aIuy.

98,8

2. KOM®OPTHOCTbH YCJOBUM MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KOMPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpPeNeNsInch
MOCPEJICTBOM JKCHEpTHOM OIeHKH ¢ (orodukcanueid. OIEHUBAIOCh HAIMYHE CIETYIOIINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMsI BHYTPU OpraHU3aIluU
® TOCTYIIHasA IMUThEBAsg BOAA
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHE ITOMEILIEHUS
® CAaHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPaHCIOpPTHAas JAOCTYMHOCTh (BO3MOXHOCTb JI0€XaTh JI0 OpraHu3aiu (y4pexIeHHs) Ha
0OLIECTBEHHOM TPAHCIIOPTE, HATMYKE MaPKOBKH);
® JOCTYIHOCTbH 3aIHCH Ha MOJIy4eHUe YCIyru (1o Tenedony, Ha opUIManbHOM caiiTe OpraHu3aluu
(yupexnaeHus), nocpeactsoM EnnHoro moprana rocy1apcTBEHHBIX U MYHULMMAIBHBIX YCIYT, HpU
JIMYHOM TOCELIEHUH B PETUCTPATYpPE WIH y CIIEHUAINCTA OpraHu3aluy (yUpeKIEeHUs) U IIp. ).

Ha momenT MIpOBCACHUA HE3aBUCHUMOM OIICHKHU B OpraHru3alunu obecneyeHo 7 YCHOBHﬁ.

Taxkum o0pa3om, B opranusanuu odecrneyeHbl Bce Tpedyemble yCa10BUsE KOMPOPTHOCTH IS
noJry4arteJsieu ycJiayr.
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2.2. Bpems oxcudanusn npeodocmasieHus ycayeu:

[TokazaTenp «Bpemsi oXuJaHus MPEJOCTABICHUS YCIYTHW» PACCUMTHIBACTCS HAa OCHOBE 3HAYCHUS
napamerpa "CBOEBpEeMEHHOCTh MPEJOCTaBICHUS yCAyrd (B COOTBETCTBUU C 3alMChI0 HA MPHUEM K
CIEIHUAIMCTyY OpTraHMU3aIMi CONHATbHOW cdepbl (KOHCYNBTALMIO), JaTOW TOCHUTAIU3AINN
(IMarHOCTUYECKOI0 UCCIEeI0BaHMsl ), TpaKOM MPUX0/ia COLUaIbHOr0 paboTHUKA Ha IOM U Tp.)".
o151 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThHI0 99 4
NPeI0CTABJICHHUS YCIYTH '
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):
I[J'IH COXpaHCHU BBICOKOT'O YPOBHA YAOBJIETBOPECHHOCTH CBOCBPEMEHHOCTBIO IPEAOCTABIICHUSA YCIIYT'
[1e71eCO00Pa3HO TOBOIUTE IO CBEJICHUS MOTydaTeeld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCITyTH,
CpOKax €¢€ MpEAOCTABJICHUS, a@ TAKIKC ITPUIMNHAX, IO KOTOPLIM YCJIyra HC MOXKET OBITh mpeaoCTaBjicHa B CPOK
(TIpM HAIMYMW TAaKUX TPUUHH).

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJry4aTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPeI0CTABIECHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/111 cOXpaHEeHHSI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH KOM(POPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ec000pa3Ho Ha PETYIsPHON OCHOBE OCYILECTBISATh
0J1arOyCTPOMCTBO U MOJJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3aHMSI U TOMEIICHUH (B TOM YHCIIE,
CaAaHUTAPHO-TUTHMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MellaTh aBTOMaTHUECKUE CYIIUIKU
T OyMaKHBIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3allUU, CIICAUTh
3a COCTOSIHUEM MeOesH, TOCTYIMHOCThIO MUTHEBOM BOJBI U OHSITHOCTHIO HABUTAIIMK BHYTPU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTene yciyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

92,3

3. IOCTYHHOCTD YCJIVYT AJIs1 UHBAJIN1OB

BaXHbIM 3J€MEHTOM KOM(OPTHOCTH YCIOBHUH OKa3aHMs YCIYT OpPraHM3aLUsMH COLMAJIbLHOTO
00CIyXMBaHUSI BBICTYIAaeT oOOecleYeHue JOCTYIHOW cpedbl ISl JIIOAEH C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM, @ TaK)K€ YCIOBHH JOCTYMHOCTH, MO3BOJIIOLUIMX HWHBAIWJAM MOJY4aTh YCIYTH
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewenuil Op2aHU3AUUU U RPUIE2AIOWENl K Hell MEPPUMOPULL C YUemoMm
oocmynnocmu 01 UHEAIUO06

B paMkax He3aBHCHMON OLIEHKM Ka4eCcTBa YCIOBUI OKa3aHUS YCIIYT OLIEHUBAINCH CIEAYIOIINE
DIIEMEHTBI JOCTYITHON CPEJBL:

® 000pyiI0BaHUE BXOJHBIX TPYII MaHaycaMH (ITObEMHBIMHU IIaTGOPMaMHU )

® HAJINYUE BBIJCICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

® HaJIMYUE aJJalTUPOBAHHBIX JIN(TOB, MOPYUHEH, HATMUNE PACIIMPEHHBIX IBEPHBIX IPOEMOB

® HAJINYUE CMEHHBIX KPECEN-KOJISICOK

® HaJIMYHE ClelraibHO 000PYI0BaHHBIX JJI HHBAIMIOB CAHUTAPHO-TUTUEHUYECKUX TOMEIIEHUH.

Ha momenT OLICHKHU IMOMCHICHUS OpraHu3aliuu 060py11013aH1)I 2 BJIeMEHTaMHU.

Jliis1 o6ecnevyeHHs1 JOCTYITHOM Cpebl AJ1s1 MAJIOMOOMJIBLHBIX MOJIy4aTe/ied ycJIyr Heo0XoaumMo
000pyI0BaATH NMOMENIEHUSI 1 TEPPUTOPHUIO OPTAHU3AIMYU CJAETYIOIIUMH 3JIeMEHTAMM:
O0opymoBaHue BXOJHBIX TPYII MaHIycaMu (TI0/beMHBIMH TTaTHOPMaMH )

Hanuuune amantupoBaHHBIX TUQTOB, MOPYIHEH, HAIMYNE PACITUPEHHBIX JIBEPHBIX IPOEMOB

Hanuuue crienuaibHo 060pyJOBaHHBIX AJIS1 HHBAIKUIOB CAHUTAPHO-TUTHEHUYECKUX TTOMELICHUH
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3.2. Obecneuenue 6 opzanuzayuu COYUANLHO20 0OCAYHCUBAHUA YCIAOGUIL OOCHLYRHOCHLU,
N036071AI0WUX UHEATUOAM NOJIYYAMb YCAY2U HAPAGHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOJWIIACH OLIEHKA YCJIOBUM JOCTYNHOCTH, MO3BOJISIIOUIMX HWHBAIMIAM [OJYy4aTb YCIyTd
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEAYIOIINE YCIOBUS TOCTYITHOCTH YCIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
® yOnMpoBaHME HAANWCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduyeckoil mH(opManuy 3HaKaMmH,
BBIMOJHEHHBIMU pebeHO-TOUeYHBIM IIpudTOM bpaiins
® BO3MOXKHOCTb IIPEJOCTaBICHUS HHBAIUAAM 10 CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® TIOMOIIIlb, OKa3bIBacMasi pabOTHUKAMU, MPOIIECIIIUMUA 00yYeHHE IO COMPOBOXKICHUIO HHBAIUIIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTh OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHUMOHHOM PEXUME WM HA JIOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecmeyeHo 2 yCiaoBuA JOCTYIIHOCTH.

Jiis1 o0ecnievyeHHs yCJIOBHA JOCTYITHOCTH, MO3BOJISIIOIINX HHBAJIHAAM M0JYy4aTh YCIYTH
HapaBHe ¢ IPYrUMHU, He00X0AUMO 00eCIeYnTh CJIeAyIolHe YCI0BHUS:

Jy6nmupoBaHue I MHBAJUIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBbHON HHPOpMAIH
Jy6mupoBanue Haamucel, 3HAKOB U MHON TEKCTOBOW U Tpaduieckoil mHpopManny 3HaKaMH,
BBITIOJTHCHHBIMH Pelibe(yHO-TOUSUHBIM mpudTom bpaiins

B03MOXHOCTb IIPEAOCTABIECHU HHBAIMAAM 110 CIyXY (CIyXy U 3pE€HHUI0) YCIyT CypAONepeBOAUNKa
(TrdrocypmomnepeBoIINKa)

Hanuuune anbTepHaTUBHON Bepcru O(QHUIMANIBHOTO caiiTa OpraHu3aliy AJ1s1 HHBAIKIOB TI0 3PEHUI0

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uH8AAU008
o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/17151 HOBBILIEHUSI U COXPAHEHUSI BBICOKOT'O YPOBHSI YOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT IS
MHBAJINI0B 11€J1€CO000Pa3HO Ha PETYISIPHON OCHOBE OCYILECTBISATH KOHTPOJIb 32 COCTOSSHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl M 00ecTeYeHNEeM YCIOBUM, TIO3BOJISIONIUX WHBATHIaM MOTy4aTh
yCIIyT' HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHHUTOPHUHT YOBIETBOPEHHOCTH MOJIyYaTeneil yciayr
JTOCTYITHOCTBIO YCIIYT JJ1S MHBAJIUJIOB.

97,8

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTbh PABOTHUKOB OPTTAHU3ALIUU
JlanHblit ToKa3aTenb GOpMUPYETCs 3a CUET MONyUYeHHUs CyOBEKTUBHBIX OIIEHOK MoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

Joast moJry4aTtesie ycJayr, y10BJIeTBOPEHHBIX 100P0Ke1aTeJIbHOCTBIO,
BEKJIMBOCTHIO PA0OTHUKOB OPTraHU3aAUMHU COLMATBHOTO 00CYKUBAHUS,
o0ecneyHBaOIINX NePBUYHbIH KOHTAKT U HH()OPMHUPOBaHUeE MOJIy4YaTesIsl YCJAYTH
NPY HEMOCPEeACTBEHHOM 00pAlllEeHUH B OPTraHU3aLMI0

95,4

Joast moJsrydaTtesiel ycJayr, y10BJIeTBOPEHHBIX 100P0KeIaTeJIbHOCThIO,
BEKJIMBOCTHIO PA0OTHUKOB OPraHU3alMU COLMATBHOTO 00CIYKUBAHUS,
o0ecrneynBaOUINX HEMOCPEeICTBEHHOE 0KA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

95,4

147



JoJis1 moJsryyareJieid ycJayr, y10BJeTBOPEHHbBIX J00P0KeJIaATEJIbHOCTHIO,
BEJKJINBOCTHI0 PA0OOTHMKOB OPTraHU3aAUMHU COUMATBHOIO 00C/IYKMBAHUA NPH
HCIOJIb30BAHUM JUCTAHUMOHHBIX (popM B3auMogeiicTBus (110 Tesiedony, mo 99,1
3JIEKTPOHHOM M0YTe, ¢ MOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJyYeHHUE
KOHCYJIbTALMH M0 0KA3bIBA€MbIM yCJIYIaM M 1p.)

Ilpeonoscenusn:

/17151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIMBOCTHIO
COTPYIHUKOB OPraHU3AIMH U €ro TMOBBIIICHHS BaKHO BBICTPAUBATh C MOTyYaTeNIIMU IPAMOTHYIO
KOMMyHHKaIU0. OCHOBHBIM IPUHIUIIOM B3aMMOOTHOLIEHUH MEX/1y IIOJydaTesIeM yCIyr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTaTh MIPUHIIMIT YBa)KeHUs K TU4HOCTH. KynbTypa o0meHus
[IPOSIBJIIETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YIOBIETBOPEHHOCTH IOJIydaTeneil yciuyr
OOPOKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbH YCJTOBUSAMU OKA3ZAHUA YCIAYT

Joast moJryyartesiel ycJIyr, KOTOpble rOTOBbI PEKOMEH10BATH OPraHU3aIHI0
COLMAJIBHOIO 00CIYKUBAHUS POACTBEHHUKAM U 3HAKOMbIM (MoOIJIu ObI ee 97,7
PEKOMEH/I0BATh, €CJIM Obl Obl1a BO3MOKHOCTh BHIOOPA OPraHU3alu)

I[OJ'IH nonyaneJIeifl YCIyr, yaoBJIE€TBOPECHHBLIX OPraHu3aliluOHHbIMHA YCJI0BUSAAMH

97,8
OKa3aHMs yCJayr (rpa)MKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

Jloa1s1 moJty4aTesieii ycJiyr, y10BJI€TBOPEHHBIX B EJI0M YCJIOBHSIMU OKA3aHHSA
YCJIYT B OPTaHU3AIUH COIUATBHOTO 00CIyKHBAHUS

98,6

Ilpeonoscenusn:

Y pOBEHB yIOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHCJIE PACCMAaTPUBAEMbIX B PAMKAX HE3aBUCUMOMN OIIEHKH KayecTBa.

BaxHbIM HallpaBJIeHHEM MOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIAET JUAJIOT C
[10JIy4aTeNsIMH YCIIYT, B X0J1€ KOTOPOI'O MOKHO OIIPENEINTh IPUYUHBI HEJOBOJILCTBA, BHIIBUTH
HEe0CTaTKU B paboTe OpraHu3alii, HAlTH ONTUMAJIbHBIE BAPUAHTHI PEIICHUS TPOOIIEM.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTeael yciayr
[pa3HBIMM aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.
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AHO IICOH «To/1bATTHHCKHUI»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3yIOIIUE OTKPBITOCTh W JOCTYIHOCTh HH(pOpMANMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(POPMAIHH O IESTENFHOCTH OpraHU3alliH, Pa3MEIIeHHOH Ha O()UIIMAIIBHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOHU ITOUTHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBHI OKa3aHUs yCIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IeATEITHHOCTH OPraHU3alnH, pa3MEIeHHOH Ha NH()OPMAITOHHBIX CTEHAaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®denepanpHoro 3axkoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEH/IE MTPEICTABICHO 18 TOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha
ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootBercTBuu ¢ I[loctanoBnenue [lpaButensctBa Poccuiickoit @enepanuu ot 24.11.2014 Ne 1239
«O0 yrBepxknenun [IpaBun pazmenieHus 1 0OHOBJIEHUST WH(OPMAIIMU O MOCTABIIUKE COIMATBHBIX
ycIyr Ha o(uIMamTbHOM CcaiTe TMOCTaBIIMKA COLUUAIBHBIX YCIYT B HMH(DOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHON ceTtu «MHTepHeT» Ha ouUIMaIbHOM caiiTe opraHu3aluu HeoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha MmomeHT npoBeieHUs MpOBEPKH Ha caiiTe ObUIO pa3MenieHo 22 JOKYMEHTA.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:
O IMOKAa3aTeyIsX, XapaKTCPU3YIOINX KAaYCCTBO OKA3aHUA COHI/IaJIBHOfI yciayru

1.3. Hanuuue na opuyuanvnom caiime op2anu3ayuu COUUAIbHOZ0 00CAYIHCUBAHUSA
uHpopmayuu 0 OUCMARYUOHHBIX CROCOOAX 0OPAMH O C6A3U U 63AUMOOCIICHEUA C
noJyuamenamu yciay2 u ux QYHKyuoHuposanue
B xone He3aBUCUMON OIIEHKH MPOBEPSUIOCh (PYHKIIMOHUPOBAHUE 5-TU JUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Tele(oHa, JIEKTPOHHON MOYTHI, JJIEKTPOHHBIX CEPBUCOB 0OpaTHOMN
CBs3M Ha caiite (dopma 0oOpaTHOM CBs3M, OHJIAWH-KOHCYJIBTAHT), pasaena «YacTo 3amaBaeMble
BOITPOCKHD», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC yCJ'IOBI/Iﬁ OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI IS OIpOca IpakJaH WM THIIEPCCHIIKU Ha Hee).
Ha MoMeHT olieHKH (pyHKIIMOHUPOBAIO 5 TUCTAHIIMOHHBIX CIIOCOO0B OOPAaTHOM CBSI3U.

Takum o0pa3om, B opranuzanuu pamenieHa uHgopmanus u odecreyeHo KauecTBeHHOe
(yHKIIMOHMPOBaHME BCeX JUCTAHIMOHHBIX CIIOCO00OB B3aMMOCCTBHS € NMOJYYATEeIAMU

yCJIyT.
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1.4. Yooenemeopennocmv omkpotmocmuio, NOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA
B xoze mpoBeaeHus orpoca mnoyrydaTeneil yeiayr ObUTo BBISIBICHO CIIETYIONIEE.
JloJis1 moJtyyaTeieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, MOJTHOTOH H
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEIleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:

100,0

Ilpeonoscenusn:

/111 cOXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJIHOTOW U
TOCTYITHOCTBIO MH(POPMAIIUH U €T0 MOCTOSHHOT'O MOBBILICHUS HE00X0IUMO COOIIOIATh
orpeiesieHHble TpeboBanus. MHpopmanus 10ikHa ObITh aKTyallbHON, CBOEBPEMEHHOH U
COAEPKATENBHOM.

[{esiecooOpa3HO IPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH I0JIydaTesae yciayr
H(OPMAIIMOHHON MOJUTUKON OPraHU3aIHH.

Joast moJjrydartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMN U
AOCTYNHOCTBHIO HH(P)OPMALMHU, PA3MELIeHHOH HA caiiTe OpraHu3alum:
Ilpeonoocenun (no umozam onpoca nojyyamesnei yciyz):

/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, OJTHOTOU U
TOCTYIMHOCTBIO MH(GOpPMAIIMH, pa3MEIICHHON Ha caiiTe OpraHu3aliy, U €ro MOBHIIICHHUS,
HE0OX0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOCBPEMEHHBIM OOHOBJICHHEM KOHTCHTA CaiiTa.
Heo0xo1uMo npoBOIUTH IUAarHOCTUKY HABUTAIIMU TI0 CANTYy.

[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH TOJIY9aTeICH YCIIyT
MH(OPMAIIMOHHON TOTUTHKON OpraHu3aluu.

99,6

2. KOM®OPTHOCTbH YCJOBUHA NPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108UIL 01 NPEOOCHABIEHUA YCIIY2
YpoBeHb U KayecTBO obecrieueHuss KOM(POPTHBIX YCIOBUU NMPEIOCTABICHUS YCIYT OIPENEISIINCH
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OLEeHUBANIOCh HAIWYHME CIEAYIOIINX
YCIOBU:
® xoMdopTHas 30Ha OTAbIXa (0KUJaHMS), 000PYAOBAaHHON COOTBETCTBYIOLIEH MEOEbIO
® TIOHATHAs HaBUTAlMsI BHYTPU OpraHU3aluu
® JJOCTyIHasl MUThEBask BOAA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHNYECKHUE ITOMEILIEHUS
® CaHUTAPHOE COCTOSHUE MTOMELICHUM
® TpaHCHOpPTHAas JOCTYHHOCTh (BO3MOYKHOCTb J0€XaThb JIO OpraHu3anuu (yudpexIeHus) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKME TAPKOBKH);
® JOCTYIHOCTbH 3alMCH Ha MOJIydeHHe YCIyru (1Mo Tenedony, Ha opUuLnanbHOM caliTe OpraHu3aluu
(yupexnenus), nocpenctsoM EnnHoro mopraia rocy1apCTBEHHBIX M MYHUIMNAIBHBIX YCIIYT, IIPU
JMYHOM TOCEIIEHUH B PETUCTPAType WM Y CIELUANNCTa OpraHU3aluu (YUpEeKACHUs) U Ip.).

Ha momenT MMPOBCACHUA HE3aBHUCHUMOM OIICHKHU B OpraHru3alnun obecneueHo 7 yCJIOBPIﬁ.

Takum o0pa3om, B oprann3zanmuu odecnedeHbl Bce Tpedyemble yCI0BUSI KOM(POPTHOCTH s
noJryvyareseu yciayr.

2.2. Bpemsa oxcuoanusn npedocmagienusn yciysu:
[Tokazarens «BpeMsi 0)KUmaHUSI TPEIOCTABICHHUS YCIYTH» PACCUUTHIBACTCS HAa OCHOBE 3HAUCHUS
napamerpa "CBOEBpEMEHHOCTh MPEJOCTABICHUS yCAYrd (B COOTBETCTBUU C 3alKChI0 HA TIPHEM K
CTMIEIUATIUCTY OpraHW3allii COLUMATbHON cdepbl (KOHCYIBTAIIMIO), JAaTOW TOCIHTAINA3AIUN
(IMarHOCTUYECKOTO UCCIIEeIOBaHMs ), TpahKOM MPUX0/Ia COLUAIbLHOTO pabOTHUKA Ha IOM U TIp.)".
JloJ1s1 moJty4yaTeJieil ycJiyr, y0BJIeTBOPEHHBIX CBOEBPEMEHHOCTHI0 100.0

NpeaocTaBjIeHusl yCJIayTru '
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Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/{7151 coxpaHeHUs1 BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH CBOEBPEMEHHOCTHIO MPEIOCTABICHUS YCIIYTH
[1es1eco00pa3Ho JOBOAUTH O CBEIECHHS MOIy4daTeneil ”HPOPMALUIO O perjaMeHTe NpeaoCTaBICHUS YCIyTH,
CpOKax €¢ MpEAOCTABJICHUS, a TAKIKC ITPUINHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBi€Ha B CPOK
(TIp¥ HaJTMYIHH TaKUX TPUYIHH).

2.3. YoosnemeopeHHocmov KOMPOPMHOCMbIO RPEOOCMABICHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(POPTHOCTHIO NPe10CTABIECHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayuamesnei yciyz):

/111 coXpaHEeHHsI BBICOKOTO YPOBHS yIOBICTBOPECHHOCTH KOM(POPTHOCTHIO YCIIOBUI OKa3aHUS
YCIIYT U JIJ1s1 €0 MOBBIIICHUS 11e71eco00pa3Ho Ha PETYISPHON OCHOBE OCYILECTBISATh
0J1IarOyCTPOMCTBO U MOICP)KAHNUE B HAJICKAIIEM COCTOSHUY 3[aHUsI U IOMEIIEHUH (B TOM YHUCIIE,
CaAaHUTAPHO-TUTHMEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeliaTh aBTOMaTHUECKHUE CYIIUIKU
T OyMaXKHbIE MOJIOTEHIIA U MBLJIO), TEPPUTOPHH, MPUIIETAIONICH K 3/TaHUI0 OPTaHU3aLUU, CICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOM BOIbI M TOHATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALUH.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTeIei yCcIyr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

100,0

3. IOCTYHHOCTD YCJIOYT AJIs1 UHBAJIN1OB

BaxxHpiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUN OKa3aHHUS YCIYI OpraHU3alUsIMH COI[HAIBHOTO
00CIyXUBaHUSI BBICTYIIA€T OOECIEYeHHE JOCTYHNHOM cpeibl sl JIIoAEH C OrpaHUYEHHBIMU
BO3MOKHOCTSIMU, a TaK)X€ YCIIOBUW JOCTYNHOCTH, IMO3BOJSIOIIMX MHBAIMAAM IOIy4YaTh YCIYTU
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewieHuil Op2anU3aUUU U npUIecalOwell K Heii meppumopuu ¢ y4emom
oocmynHocmu 011 UHEANUO06

B pamMkax He3aBUCHMON OIIEHKH KauecTBa YCIOBUM OKa3aHMs YCIyr OLIEHUBAJIUCH CIEAYIOLINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pyIOBaHUE BXOIHBIX TPYII MaHaycamMu (OABEMHBIMHU MIATGOpPMaMH )

® HAJTMYKE BBIJICJICHHBIX CTOSTHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB

® HAJIMYUE aJalTUPOBAHHBIX JIU(TOB, MOPYUHEH, HATMYNE PACIIUPEHHBIX IBEPHBIX TPOEMOB

® HAJINYUE CMEHHBIX KPECes-KOJISICOK

® HAJIUYHE CTIeNHaTbHO 000PYIOBAHHBIX IS HHBAIHMIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKH moMenieHus: OpraHu3aiui 000py0BaHbl 4 HIIEMEHTaMHU.

Jliis1 o6ecnevyeHHs JOCTYITHOM Cpeabl A5l MAJIOMOOMJIBLHBIX MOJIy4YaTe/ied ycJIyr Heo0XoaumMo
000py10BaTh MOMeENIeHHs U TEPPUTOPHIO OPTaHU3AIUH CJIeAYIONIMMHU YJIeMEHTAMU:
Hanuure cMeHHBIX Kpecen-KoJIsICOK

3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTIOGUIL OOCHYRHOCHU,
NO360AIOWUX UHBANUOAM NOTYHAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OIleHKON JOCTYMHOCTH TOMEIICHUH | MPUJIETAIOIINX TEPPUTOPUM OpraHU3aIUuU
MIPOW3BOJIMIIACH OIEHKA YCIIOBHUH JIOCTYITHOCTH, MO3BOJISIOIIAX HWHBAIHMJAM IIONY4aTh YCIYTH
HapaBHE C APYTUMHU. Y UUTHIBAIUCH CICIYIONINE YCIOBHS TOCTYITHOCTH YCIYT:
® yOJIMpPOBaHME JJII HMHBAIHJIOB TI0 CITYXY M 3PCHHIO 3BYKOBOW U 3pUTEIHLHON HH(DOpMAIIHN
e ny0nupoBaHWE HAIMUCEH, 3HAKOB U MHOM TEKCTOBOW W Trpaduueckoil MHPOpMAIMN 3HAKAMU,
BBITIOJTHEHHBIMU PeNTbe(HO-TOUCHHBIM IIpu¢TOM bpaiins
® BO3MOXKHOCTh ~ MPEAOCTABICHUS HWHBaIMAaM TI0 CIyXy (CoyxXy © 3pEHHI0)  YCIyT
cypaonepeBoauuka (TudI0Cypa0nepeBOIINKA)
® HAIMYHUE allbTEPHATUBHON BepCUU O(pUIIMATHLHOTO caiiTa OpraHU3alluy JJisi UHBAIHJIOB 110 3PEHUI0
® [IOMOIIb, OKa3bIBacMada pa6OTHI/IKaMI/I, Ipomc M 06yqu1/Ie 10 COMMPOBOXICHHUIO MHBAJIUI0B
B MTOMEIIIEHUH OpPTraHu3alun
® BO3MOKHOCTH OKa3aHHUA COIIUAIIbHBIX YCIYT B JUCTAHIIUOHHOM PEXUME HUIJIK HA JOMY.
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Ha MoMeHT o1ieHKH B OpraHu3anuu 00ecredeHo 6 yCIoBuil TOCTYITHOCTH.

Takum o0pa3zom, B oprannzanmnu odecnedeHbl Bce Tpedyemble YCJI0BHUS A0CTYIIHOCTH,
MO3BOJISIIONINE HHBAJINIAM NOJIYy4aTh YCJIYTH HAapaBHe ¢ APYTHMH.

3.3. Yooenemeopennocmsb 0ocmynnocmuio ycaye 0ia uH8aIud0s

o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT sl

99,7
HHBAJH/IOB:

Ilpeonoscenusn:

/17151 HOBBILIEHUS U COXPAHEHUS BBICOKOT'O YPOBHSI YOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JJIs
MHBAJINIOB 11€JIeCO00Pa3HO Ha PETyJISPHON OCHOBE OCYIIECTBIISTH KOHTPOJIb 32 COCTOSTHHEM
PIIEMEHTOB JIOCTYITHOM cpe/ibl U 00ecreueHueM YCIOBUM, MO3BOJISIONIMX UHBAUAAM M10JIy4aTh
yCIIyTY HapaBHE C APYTUMHU.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTeIei yciyr
TOCTYIIHOCTBIO YCIIYT JJIs HHBAJIUJIOB.

4. JTOBPOXKEJIATEJBHOCTD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jlannblit mokazaTesb GOpMUPYETCS 3a CUET MOJyUYeHUs CyObEKTUBHBIX OLICHOK IMOJIydaTesiel yCIyr,
coOMpaeMbIX B XOJI€ OIpoca.

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX 100PosKeJIaTeIbHOCThIO,
BEeKJIUBOCTHIO PA0OTHHKOB OPraHU3alMH COLMAIBLHOIO 00CTy:KMBAHUS,

. 99,8
o0ecreynBaOIIMX NEPBUYHBIH KOHTAKT U HH(OPMHPOBaHNe NMOJIy4aTeNs YCJIYrd '
NPH HENOCPeJACTBEHHOM 00pallleHUH B OPraHU3aLHI0
o151 moJtyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100pP0KeIaTeIbHOCTHIO,

BEeKJIMBOCTHIO PA0OTHHKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS, 99 8
1

o0ecreynBalOIIMX HEMOCPeACTBEHHOE OKA3aHHe YCJIYTU PH o0palleHnu B
OpPraHM3anmio (yupexxaeHue)

JoJist mosty4yaTesiell ycJayr, y10BJIeTBOPEHHBIX 100P0KeJIaTe1bHOCTBIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AaIUH COLMAJIBHOI0 00CTyKHBAHUSA NPH
HCIO0/Ib30BAHMU JUCTAHIUOHHBIX GopM B3aumoaeiicTeus (1o reaedony, no 100,0
3JIEKTPOHHOH 110YTe, ¢ IOMOIULIO 3JIEKTPOHHBIX CEPBHCOB, MOJIYYECHHUE
KOHCYJIbTAIMH 110 0KA3bIBAEMBIM yCJIyram H 1p.)

Ilpeonoscenusn:

/1151 cOXpaHeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH JOOPOKENATENBHOCTIO U BEXKIUBOCTbHIO
COTPYJHUKOB OPraHU3AIMK U €ro MOBBILICHHS BaXKHO BBICTPaUBATh C MOJIy4aTEISIMU IPAMOTHYIO
KOMMYHUKaIM0. OCHOBHBIM MPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy NOJTydaTeneM yCiayr u
[Ipe/icTaBUTENIEM OpraHU3aluH JI0JKEH CTaTh IPUHIIMIT YBaKeHUs K TU4HOCTH. KynbTypa o0meHus
[IPOSIBIISIETCS B YMEHHUHU BBICITYIIATh, B IPOSBICHUH OT3bIBYMBOCTH U CONEPEKUBAHUS.
[{esrecoo0pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YI0BJIETBOPEHHOCTH MOJTydaTeael yciayr
TOOPO’KENATEIEHOCTHIO M BEXKIMBOCTBIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKAZAHUA YCIAYT

Jloa1s1 moJtyuaTesieii yeJIyr, KOTopble TOTOBBI PEKOMEH/10BATH OPraHH3aHIo
COIHAJILHOTO 00CTY;KUBAHHUS POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI ee 100,0
PEKOMEH/10BaTh, €CJIN Obl ObLJIa BO3MOKHOCTH BHIOOPA OPraHU3aln)

Jlos1s1 moJsry4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX OPraHU3AIMOHHBIMHU YCI0BUAMH

99,7
OKa3aHMs yCIyr (rpapukoM v pe:kuMoM padoThl) opraHu3auuu (y4peskIaeHus )
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Jlos1s1 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LIeJIOM YCJIOBUSIMH OKa3aHUS

99,8
YCJIYT B OPraHHU3alMU COUNATBHOTO0 00CTyKMBAHUS '

Ilpeonoocenusn:

Y poBEeHb y10BJIETBOPEHHOCTH YCIOBUAMHU OKa3aHUA yCIYT 3aBUCUT OT COBOKYITHOCTH (DAKTOPOB, B
TOM YHMCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OLIEHKH KayecTBa.

Ba)XHbIM HallpaBJIC€HUEM OBBIILIEHHS YPOBHSI YI0BIETBOPEHHOCTH BBICTYIAET AUAJIOT C
[10JIy4aTeNISIMU YCIIYT, B X0J1€ KOTOPOI'O MOKHO OIIPEEIUTh IPUUHUHBI HEJIOBOJILCTBA, BHIIBUTD
HE0CTaTKU B pab0OTe OpraHU3aluy, HAUTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS IPOOIIEM.
[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJTydaTesIei ycayr
[pa3HBIMU ACIIEKTaMM YCJIOBUH OKa3aHMs yCIYT.
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AHO IICO «be3bIMAHCKUI»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O ACATEILHOCTH OPTaHU3alNU, Pa3MEIICHHOW Ha HHPOPMAIUOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHUe HATUYKS Ha OQHUIMAILHOM CaliTe OpraHu3aluy HHGOpMAIMK O AUCTAHIIMOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJbTAINHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), pazaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ompe/eieHUe J0H MoTydaTeneit yCIyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON M JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu 0 0esmeabHOCMU OP2AHUSAUUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue ungpopmayuu o oesmenabHOCHMU OP2AHU3AUUU, DAZMEUICHHOI HA
ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239
«O0 yrBepxknenun [IpaBun pazmernieHuss 1 0OHOBJICHUST HH(MOPMAITUU O TTOCTABIIUKE COLMATBHBIX
ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-
TEJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO
pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT nmpoBeieHNs MpoBEpKH Ha caiiTe OblIO pa3MenieHo 21 JOKyMeHT.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:
O MMOKAa3aTeysX, XapaKTECPU3YOINX KAYCCTBO OKA3aHUA COLII/IaJILHOfI yCiayru

O MMpOBEACHUU HE3aBUCHMOM OIICHKHM Ka4€CTBAa OKA3aHUA MU COLNAIIBHBIX YCIIYT

O MIPOBEACHNHU HE3aBUCHUMOU OIICHKHM Ka4€CTBA OKa3aHWA UMHU COLMAIBHBIX YCIIYT

1.3. Hanuyue na opuyuanvnom caiime opeanu3ayuu COUUAIbLHO20 00CYHCUBAHUSA
uHpopmayuu 0 OUCMAHYUOHHBIX CHOCOOAX 0OPAMHOIL C8A3U U 63AUMOOCIICHBUSL C
noyyamenamu yciye u ux YYHKyuoOHupoeanue
B xozne He3aBHCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: OCPECTBOM TenedoHa, FTEKTPOHHOM MOUYTHI, SJIEKTPOHHBIX CEPBUCOB 0OpaTHOMN
cBs3M Ha caiite (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3amaBaembie
BOTIPOCHI», BBIPKEHUS MOTydaTeIeM YCIyT MHEHHUS O KQUueCTBE YCIOBHM OKa3aHUs YCIyT (HATHIue

AHKETHI JUIsl OIpoca rpakJaH WM TUIIEPCChUIKU Ha Hee).
Ha MoMeHT onieHKH pyHKIIMOHUPOBAJO 3 TUCTAaHIIMOHHBIX ClI0c00a 00paTHOM CBS3H.

B xo/1e npoBepKHU OpraHu3anuy ObLIU BbISIBJEHbI HEIOCTATKU B (PYHKIIMOHMPOBAHUH
CJ1eYIOIIHX CI0c000B KOMMYHHKAIUH € MOJIY4YaTeIsIMH YCIYT:
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B paMkax KOHTpOJILHO# 3aKyIIKH B OpTaHHU3AITHIO OB HalpaBJiieH MUCEMEHHBIH 3anpoc. B Teuenne 30 mueit
OTBET Ha 3ampoc He ObuT omyyeH. Pekomenpanus: O6ecrednTh KOHTPOIb 32 CBOEBPEMEHHBIM
B3aUMOJICUCTBHUEM C MONYYATEISIMU YCIYT MOCPEACTBOM AJIEKTPOHHOM MOYTHL.

OTCyTCTBOBAJIa BO3MOXHOCTh IIPOWTH OIIPOC M BHIPA3UTH CBOIO OLICHKY PaOOThI yUPEKACHUS.
Pexomenmanus: o6ecnednTs BO3SMOXKXHOCTD BRIPKEHUS TIOTYJIaTEISIME YCIIyT MHEHHS O Ka4eCTBE YCIOBHN
OKa3aHusl 00pa30BaTENbHBIX YCIYT IyTeM pa3MeIleHUs OHJIaiH-aHKETHI.

1.4. Yooenemeopennocms omkpsimocmoio, ROJJHOMOU U 00CMYRHOCMbIO UHGOpMayuu 00
OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaenus onpoca noxyvaresueil yciayr OblTo BBISBICHO CleyIolIee.

JloJist mosty4yaTeJsiell ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCThIO, MOJIHOTOH U
AOCTYNHOCTHIO MH(OPMALIUH, PA3MeEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoscenusn:

/17151 coXpaHeHHUsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJIHOTOH U
TOCTYIHOCTBIO HH(GOPMAIIMU U €0 MOCTOSTHHOTO MOBBIIICHUSI HEOOX0IMMO COOII0IaTh
orpenesneHHbie TpeboBanus. MHpopmanus 10KkHa OBITh aKTyalbHON, CBOEBPEMEHHOH H
COJIEp>KaTEIIbHOM.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUH MOHUTOPHHT YIOBJICTBOPEHHOCTH MOJTydaTesei ycayr
MH(OPMAIIMOHHON TOTUTHKON OpraHu3aluu.

99,5

Joas moJryyaTtesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTON U
AOCTYNHOCTHIO HH(P)OPMALMHU, PA3MElIeHHOI HA caiiTe OpraHu3alum:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs1 BBICOKOTO YPOBHS YI0BJIETBOPEHHOCTH OTKPBITOCTHIO, OJIHOTOM U
TOCTYITHOCTBIO HH(GOPMAITUH, pa3MEIICHHOW Ha CAiTe OpTaHW3aIiH, U €r0 TIOBBIIICHHUS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA caiiTa.
Heo0x01MMo MPOBOUTH TMATHOCTUKY HABHUTAIIUH TI0 CAMTYy.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yIOBIETBOPEHHOCTH MOJIyYaTeeil yciayr
H(OPMalMOHHON NOJUTHKON OpraHu3aluy.

99,3

2. KOM®OPTHOCTH YCJOBUM MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KOMEPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIYT OIpPeNeNsInch
MOCPEJICTBOM IKCHEpTHOM oOIeHKH ¢ (orodukcanueid. OIEHUBAIOCh, HAIUYHE CIETYIOIINX
YCIIOBUU:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMS BHYTPU OpraHU3aIIN
L] AOCTYIIHAA MUTBEBAsg BOJAa
® JIOCTYIIHBbIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILEHUS
® CAHUTApPHOE COCTOSIHUE MTOMEILCHHI
® TPaHCIOpPTHAas JAOCTYMHOCTh (BO3MOXKHOCTH JO€XaThb JI0 OpraHu3anuu (y4pexIeHus) Ha
00LIECTBEHHOM TPAHCIIOPTE, HATMYHE MapKOBKH);
® JIOCTYIHOCTb 3aIHMCH Ha MOJIydeHUe YCIyru (1Mo Tenedony, Ha opUInanbHOM caiiTe OpraHu3aluu
(yupexneHus), nmocpenctsoM EnnHoro moprana rocy1apcTBEHHBIX M MYHULMIANBHBIX YCIIYT, MIPH
JIMYHOM TOCELIEHUH B PETUCTPATYpPE WIH y CIIEHUAINCTa OpraHu3aluy (yUpeKIEHUs) U IIp. ).

Ha momenT MIpOBCACHUA HE3aBUCHMOM OIICHKHU B OpraHru3alunu obecneyeHo 7 yc.]'IOBPIﬁ.

Taxkum o0pa3om, B opranusanuu odecrneyeHbl Bce Tpedyemblie yCa0BUsI KOMPOPTHOCTH 1JIs
nmoJryyarteJsieu ycJuayr.
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2.2. Bpemsa oxncuoanusn npedocmasnenus yciayu:

[Tokazarens «Bpemsi okugaHusl MPeJOCTaBICHUS YCIYT'H» PacCUMTHIBAETCS Ha OCHOBE 3HAUYEHUS
napameTpa "CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH (B COOTBETCTBUHU C 3alKUChIO0 HA MPUEM K
CHEIHMAIICTy OpraHu3allMi COoLUUaIbHOW cdepbl (KOHCYNbTALMIO), JaTOW TOCHHUTATU3ALUU
(IMarHOCTUYECKOTO UCCIIeIOBaHMS ), Tpa(UKOM MPUX0/Ia COMATBLHOTO pabOTHUKA Ha JIOM | 1Ip.)".
JloJ1s1 moJty4aTeJieil ycJayr, y10BJIeTBOPEHHBIX CBOEBPEMEHHOCTHIO 996
NpeaoCTABJIEHUS YCIYTH '
Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):
HJ’IH COXpaHCHU BBICOKOT'O YPOBHA YIOBJIECTBOPECHHOCTH CBOCBPEMEHHOCTBIO MPEAOCTABIICHUSA YCIYT'
[1e11eco000pa3HO JOBOUTH IO CBEJICHUS MOJIydaTeN el HHPOPMAIIHIO O PEriIaMeHTEe MPEIOCTABICHHS YCIYTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAK)KC IIPUINHAX, 10 KOTOPBIM yCJIyIra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥ HaJTMYIWH TaKUX IPUYIHH).

2.3. Y0ooenemeopennocnms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIY2

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(GOPTHOCTHIO NMPe10CTABIECHUS
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/111 coOXpaHEeHHsI BBICOKOTO YPOBHS yIOBJICTBOPCHHOCTH KOM(OPTHOCTHIO YCIIOBUH OKa3aHUS
YCIIYT U JI7Isl €0 MOBBIIICHUS 11e71ecO00pa3Ho Ha PETYISIPHON OCHOBE OCYILECTBISATh
0JIarOyCTPOMCTBO | MOJICP)KAHUE B HAJICKAIIEM COCTOSTHUY 3aHMSI U TIOMEIICHUH (B TOM YHUCIIE,
CAaHUTAPHO-TUTHEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MeniaTh aBTOMATHUYECKHE CYILIUIIKH
T OyMaXKHbIE TIOJIOTEHIIA ¥ MBLJIO), TEPPUTOPHH, MPUIIETAIOIICH K 3/TaHUI0 OPTaHU3aLIUU, CIICAUTh
3a COCTOsSIHUEM MeOesH, TOCTYMHOCThIO0 MUTHEBOI BObI M IOHSATHOCTHIO HABUTALIUU BHYTPHU
[MOMEILICHUN OPraHU3ALNH.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJTyYaTeeil yeiayr
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHS YCIYT.

96,6

3. IOCTYHHOCTD YCJIOYT AJIs1 UHBAJIN10OB

BaXHbIM 37€eMEHTOM KOM(OPTHOCTH YCIOBMH OKa3aHHUs YCIyr OpPraHU3alUsMH COLMAJIBHOTO
00CTyKMBaHUSI BBICTYIAaeT oOecnedYeHue JOCTYHNHOW cpeabl JUisd JIIoJed € OrpaHUYeHHBIMU
BO3MOXKHOCTSIMM, @ TaK)K€ YCIOBMM JOCTYMHOCTH, MO3BOJIIOLUIMX HWHBAIWJAM MOJYy4aTh YCIyTH
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomew,enuil Op2AHU3AUUN U NPUTIE2AIOWLETl K Hell MEPPUMOPULL C YUemom
oocmynnocmu 01: UHEAIUO0E

B pamkax He3aBUCHMMOI OIIEHKM KaueCTBa YCIIOBUM OKa3aHUS yCIYyT OLEHUBAIKCH CIEAYIOIIHE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pys0BaHNE BXOHBIX IPYIII HaHycaMu (II0beMHBIMHU I1aT(hOopMaMHu)

® HAJIMYUE BBIJICJIEHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

® HajMyue aJalTHPOBAaHHBIX JTU(TOB, MOPYYHEH, HATWYKNE PACIIMPEHHBIX JABEPHBIX IPOEMOB

® HAJIMYUE CMEHHBIX KPECe-KOJISICOK

® HaJMyue CreUalbHO 000PYOBaHHBIX JUISl HHBAINOB CAHUTAPHO-TUTHEHNYECKUX MTOMEIICHUH.

Ha MoMeHT o1ieHKM ITOMEIIeHU opraHu3anun O60py,[[OBaHLI 5 3eMeHTaMH.

Iomemenus u 6/1M3J1e:KaNIAsA TEPPUTOPHUS COUMATBHOM OPraHu3anuM 000Py10BaHbI
TpeOyeMbIMHU 3JIEMEHTAMHU AOCTYIHOM Cpebl IJI MaJOMOOUIbHBIX TPAKIAH.
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
N036071AI0WUX UHBATUOAM NOJIYYAMb YCIIYZU HAPAGHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOJWIIACH OLIEHKA YCJIOBUM JOCTYNHOCTH, MO3BOJISIIOUIMX HWHBAIMIAM [OJYy4aTb YCIyTd
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEIYIOIINE YCIOBUS TOCTYITHOCTH YCIIYT:
® 1yOinMpoBaHUeE JJI1 MHBAIKUIOB O CIYXY U 3PEHHIO 3BYKOBOU U 3pUTENbHON HH(pOopManuu
® yOnMpoBaHME HAANWCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduyeckoil mH(opManuy 3HaKaMmH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXHOCTb IIPEJOCTaBICHUS HHBAIMAAM IO CIyXy (ClIlyXy U 3pEHHI0) YCIyr
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMH, MPOIIEAIIUMUA 00yUYEHHUE 1O COMPOBOXKICHUIO WHBAIUIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTh OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHIMOHHOM PEXUME UIH HA JIOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeHo 6 y'CJ'IOBI/Iﬁ AOCTYIIHOCTH.

Takum o0pa3om, B opranusanuu odecneyeHbl Bce TpedyemMble yCJI0BUS J0CTYIIHOCTH,
MO3BOJISIIOIIHEe HHBAJIUAAM MOJIy4aTh YCJIYTd HAapaBHe ¢ APYTUMHU.

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uH8AAUO08
o151 moJtyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT sl
HHBAJIN/I0B:
Ilpeonoscenusn:
/171 TOBBILIIEHUS | COXPAHEHHsI BBICOKOTO YPOBHS YAOBIECTBOPEHHOCTHU JOCTYIHOCTBIO YCIYT JIJIs
MHBAJINI0B 11€J1€CO00Pa3HO Ha PETYJISIPHON OCHOBE OCYILECTBISATh KOHTPOJIb 32 COCTOSSHUEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl M 00ecTeYeHHEeM YCIOBUM, TTO3BOJISIONIMX WHBAINIaM MOTy4aTh
yCIIyT' HapaBHE C JPYTHMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yIOBJIETBOPEHHOCTH MOIyJaTeeil yCiayr
JTOCTYITHOCTBIO YCIIYT JJ1S MHBAJIUJIOB.

97,8

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPTTAHU3ALIUU
JlanHblit ToKa3aTenb GOpMUPYETCs 3a CUET MONyUYeHHUs CyOBEKTUBHBIX OIIEHOK MoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

o151 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0kKe1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH COLUAIBLHOI0 00C.Iy:KMBaHMS,

. 96,6
o0ecreynBaOIIMX NePBUYHBII KOHTAKT U HH(OPMHPOBaHHe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0kKe1aTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHMKOB OPraHU3alMM COLMAIBLHOIO 00CTy:KMBAHUS, 9.6
b

o0ecrneynBaOUINX HEMOCPEeICTBEHHOE OKA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

JoJis1 moJsryyareJieid ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHM3AaIUHM COLMAJIBHOI0 00CTyKHBAHUS NPH
HCIO0JIb30BAHMHU JUCTAHIUOHHBIX GopM B3aumoaeicTeus (1o Teaedony, 1o 98,7
3JIEKTPOHHOM I0YTe, C IOMOIIBIO JICKTPOHHBIX CEPBHCOB, NOJIy4YeHHE
KOHCYJIbTALMH N0 0KA3bIBa€MbIM yCJIyTraM M Mp.)
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Ilpeonoocenusn:

/17151 cCOXpaHeHHUsI BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIUBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMyHHKaIU0. OCHOBHBIM IPUHIUIIOM B3aUMOOTHOLIEHUH MEXAY MOJIy4yaTesleM yCIyTr U
[Ipe/icTaBUTENIeM OpraHU3aUH JI0JDKEH CTAaTh MIPUHIIMIT YBa)KEeHUs K TU4YHOCTH. KynbTypa o0meHus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJOBJIETBOPEHHOCTH MOJIydaTeneil yciayr
OOPOXKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINN.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLMAIBHOIO 00CYKUBAHUS POACTBEHHUKAM U 3HAKOMBIM (MOIJIH ObI ee 98,7
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

97,8
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHHUA
YCJIYI B OPraHU3alUH COLUATBHOr0 00CIyKHBAHUSA

98,8

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHCJIE PACCMAaTPUBAEMbIX B PAMKAX HE3aBHCHMOM OLICHKH KaueCTBa.

Ba)xHbIM HallpaBJIeHHEM HOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C

[10JTy4yaTeIsIMU YCIIyT, B X0JIe KOTOPOI'O MOXHO OIPEJEIUTh IPUUUHBI HEJIOBOJIBCTBA, BHIIBUTD

HEe0CTaTKU B paboTe OpraHu3alii, HaliTH ONTUMAJIbHBIE BAPUAHTHI PELLICHUS TPOOIIEM.

[{es1ieco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTesael yciayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'KY CO «KnaBauHckui PI»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTb MU JOCTYIMHOCTh HHGOpManuu 00 OpraHu3alnuu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(GOPMAIMH O JIESTEIFHOCTH OPraHU3alNH, Pa3MEIIeHHOW Ha O()UIINATIBHOM caiTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
0OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYy4YaTeIIMH YCIIYT U UX (QyHKIMOHUPOBaHUE (3JIEKTPOHHOU ITOUTEHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKONW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIOBHIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITBHOCTH OPraHU3alnH, pa3MeIeHHOH Ha MH()OPMAIMOHHBIX CTeHAaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHHs TPOBEPKHU HA CTEH/IE MTPECTAaBICHO 18 TOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha

ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootsercTBuu ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunu ot 24.11.2014 Ne 1239

«O0 yrBepxnenun [IpaBun pazmerieHuss 1 0OHOBJICHHUST HH(GOPMAITUU O TTOCTABIIUKE COIUATBHBIX

ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-

TEJIEeKOMMYHUKaMOHHON ceTu «MHTepHeT» Ha o(UIMaIBLHOM caiiTe opraHuszanuu HeoOXO0IUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT nmpoBeeHus MpoBEpKH Ha caiiTe OblIO pa3MenieHo 19 10KyMeHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

O konnyecTBe CBOOOIHBIX MECT JUTS IPUEMa TIOTydaTeNel CONUABHBIX YCIyT 1o (opMaM COIHATHLHOTO
o0CTy)KUBaHHS, PUHAHCHPYEMBIX 32 CUET OFOJKETHBIX ACCUTHOBaHHI OIO/KETOB cyOhekTOB Poccuiickoit
Oenepany, a TaKKe 3a ATy, YaCTHYHYIO TIaTy

00 o0beMe TPEOCTABISIEMbIX COLMANBHBIX YCIYT 3a CUeT OFO/HKETHBIX aCCUTHOBAaHUH OIOJIKETOB CYOBEKTOB
P® u 3a maTy, 4acCTUYHYIO IJIATY B COOTBETCTBUU C JIOTOBOPAMH O MPEIOCTABICHUH COIIMATBLHBIX YCIIYT 32
CYeT cpelicTB PU3NIECKUX JIHIL ¥ (MITH) FOPHIMYECKIX JTHUIL

O moka3zaTensix, XapaKTepU3yOIIIX Ka4eCTBO OKa3aHUsl CONMAIBHON YCIyTH

O puHAaHCOBO-X035IICTBEHHOH JIEATETBHOCTH (C MPUIIOKEHUEM 3JIEKTPOHHOT0 00pasa riaHa puHaHCOBO-
XO3SCTBEHHOM JIEATEIILHOCTH )
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1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu CO4UAIbHO20 00CIYHCUBAHUA
UH@opmayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOIL C8A3U U 83AUMOOCIICIBUSL C
noayyamenamu yciaye u ux QQyHKyuoHupoganue
B xozxe He3aBUCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOMW CBSI3U: MOCPEICTBOM Tene]oHa, JIEKTPOHHON MOYTHI, AIEKTPOHHBIX CEPBUCOB OOpAaTHOM
cBs3M Ha caiite (popma 0OpaTHOI CBsI3M, OHJIAMH-KOHCYNBTAHT), pasnena «Yacto 3agaBaembie
BOIIPOCKI», BRIPAKCHUS MOJTy4YaTeIeM YCIyr MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHuUs yCIyT (Haaudue

AHKETHI JUIsl OIIpOoca rpakJaH WM TUIIEPCChUIKU Ha Hee).

Ha momeHT oneHkr (yHKIMOHMPOBAJIO 4 AUCTAaHIIMOHHBIX CII0c00a 0OpaTHOM CBSI3M.

B xo1e npoBepkH OpraHu3anuy ObLIU BbISIBJIEHbI HEJOCTATKH B GYHKIIMOHUPOBAHUH
CJ1eYIOIHX C0C000B KOMMYHMKAIUH € MOJIYYaTeIIMH YCJIYT:

B X04€ OLCHKU 321(1)I/IKCI/Ip0BaH (baKT OTCYTCTBUA pa3aciia «Yacto 3aJlaBacMbI€ BOIIPOCHD). B OeiIsax

o0ecreveHus: OTKPBITOCTH U IOCTYITHOCTH HH(OpMAIIUK 00 OpraHu3aIuy 1nejaecoo0pa3sHo pa3MecTUTh
JIaHHBIN pa3jiesl Ha cailTe opraHu3aluy.

1.4. Yooenemeopennocmv omkpotmocmuio, HOJIHOMOU U OOCMYRHOCHbIO UHGOpMayuu 00
OpP2AHU3AUUU COUUATIBHO20 0OCIYHCUBAHUSA

B xone npoBeneHus onpoca noiayyaTesiel ycayr ObUIO BBISIBIEHO CIIEAYIOIIEE.
Joast moJjiyyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMH U
AOCTYNMHOCTHI0 MH(pOpMaIUK, pa3MellleHHOI Ha MHGOPMALMOHHBIX CTEHAX:
Ilpeonoscenusn:
111 coXpaHECHHSI BBICOKOTO YPOBHS yIOBICTBOPSHHOCTH OTKPBITOCTHIO, TIOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIUU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0IUMO COOTIOIaTh
ornpeaeneHHbIe TpeOoBanus. MHGopmanmst 1okHA OBITh aKTyaJIbHOH, CBOEBPEMEHHON 1
COJIep>KaTEeIIbHOM.
[{erecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOTydaTelIel yCiayr
MH)OPMALIMOHHON TOJUTHKON OpraHu3aluu.

100,0

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOH H
AOCTYIHOCTbI0 MH(OpMauK, pa3MellleHHO Ha caliTe OpraHU3aluM:
Ilpeonosicenusn (no umozam onpoca noyuamenei ycuyz):

/1)1 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOMN U
TOCTYIHOCTBIO MH(OpMallNH, pa3MEIIECHHON Ha caiiTe OpraHu3aliu, U €ro MOBIIIEHHUS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo0xo1mMo poBOUTH TMAarHOCTUKY HaBUTallUH 110 CalTy.

[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT Y/IOBJIETBOPEHHOCTH IOJTydaTeae ycayr
H()OpMalOHHON NOJUTHKON OpraHu3aluy.

100,0

2. KOM®OPTHOCTH YCJOBUM MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecnedyeHrss KOM(POPTHBIX YCIOBUM NMPEAOCTaBICHUS YCIYT ONpPEAEIsINCh
MOCPEJICTBOM 3KCIEPTHOM oOueHKH ¢ (oTopukcanuei. OLEeHUBANIOCh HAIWYHME CIEAYIOIMINX
YCIOBUM:
® xoMdopTHas 30Ha OTAbIXa (0KUIaHU), 000PYTOBAaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHSTHAS HABUTAIMS BHYTPH OpTaHU3aIAN
® JIOCTYyIHAsl MUThEBask BOJA
® JIOCTYIHbIE CAHUTAPHO-TUTUEHNYECKHE TOMEILIEHUS
® CaHUTAPHOE COCTOSHUE MTOMELICHUM
® TpaHCHOpPTHAas JIOCTYHMHOCTh (BO3MOXHOCTh J0€XaThb [0 OpraHu3anuu (y4ypekIeHus) Ha
0O0IIeCTBEHHOM TPAaHCIIOpPTE, HAIMYKME TApKOBKN);
® JJOCTYIHOCTh 3aIlMCH Ha MOJy4YeHue yciayru (1o Tenedony, Ha OpUIMAIbHOM caiiTe opraHu3aluu
(yapexxaeHusi), mocpeactBoM EnuHoro moprana rocyJapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT, MPH
JIMYHOM MOCEIIEHUH B PETUCTPATypE WIH y CIIEHUaNINCTa OpraHu3aliy (yUpekIeHus) U mp. ).
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Ha MoMeHT mipoBeieHrsT He3aBUCUMOM OIIEHKH B OpraHU3aIiK 00eCTIeUeHO 7 YCIIOBUH.

TakuMm o0pa3oM, B opranu3anuu ooecrnedeHbl Bce TpedyeMble YCJI0BUSI KOM(MOPTHOCTH /IS
moJiy4yareJsien yciayr.

2.2. Bpems oxcudanus npeodocmasieHus ycayeu:

[Tokazatens «Bpemst oxugaHus MPeAOCTABIICHUS YCIYTH» PACCUYUTHIBACTCS HA OCHOBE 3HAUCHUS
napamerpa "CBOEBpEMEHHOCTh IPEIOCTABICHUS YCIYTH (B COOTBETCTBUU C 3aMHMCHIO HAa MIPUEM K
CIEIUAIIMCTY OPTaHU3aIUU COUAITBHON Cephl (KOHCYIBTAIUIO), TATOW TOCIUTATH3AIH
(IMarHOCTUYECKOI0 UCCIIe0BaHMsl ), TpaKOM MPUX0/1a COLMAIbLHOr0 pabOTHHUKA HAa IOM U 1Ip.)".
Joast moJryyartesie ycJayr, y10BJIeTBOPEHHbIX CBOCBPEMEHHOCTHIO 100.0
NPeI0CTABJICHHUS YCIYTH '
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):
HJ’IH COXpaHCHUI BBICOKOT'O YPOBHA YIOBJIECTBOPECHHOCTH CBOCBPEMEHHOCTBIO NPEAOCTABIICHUSA YCIYT'U
[1e71eCO00Pa3HO TOBOIUTH IO CBEJICHUS MOTydaTeeld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCITyTH,
CpOKax €¢€ MpEAOCTABJICHUS, a@ TAKIKC ITPUINHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaocCTaBji€Ha B CPOK
(TIpy HATMYKUY TaKUX TPUYHH).

2.3. Yooenemeopennocms KOMPOpmMHOCHMbIO NPEOOCMABIEHUA YCIIY2

Jlos1s1 moJsty4yaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX KOM(OPTHOCTHIO NPe10CTABICHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayyamesnei yciyz):

/17151 COXpaHEeHHUsI BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUN OKa3aHHUS
YCIYT U AJIS €70 MOBBIIIEHUS 11eJIeCO00pa3HO Ha PEryNIIpHON OCHOBE OCYILECTBIISATh
0JIaroyCTpOMCTBO 1 TOJ/ICpP’)KaHNE B HA/IJIC)KAIIEM COCTOSIHUY 3/1aHUS M TIOMEIICHUH (B TOM YHCIIE,
CAaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPhIX HEOOXOMMO pa3MeIlaTh aBTOMaTUYECKHE CYLIHIIKH
11 OyMaKHBIE [TOJIOTEHIIA U MBLIO), TEPPUTOPUHU, IIPUIIETAtOIIEH K 3/[aHUI0 OpraHU3aliu, CIEAUTh
32 COCTOSIHUEM MeOelH, JOCTYITHOCThIO MUThEBOM BOBI M MOHATHOCTBIO HABUTAIIUM BHYTPH
[MOMEILICHUN OPraHU3ALUH.

[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIIETBOPEHHOCTH IOJIydaTenei ycuyr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs YCIYT.

100,0

3. JOCTYIHHOCTSD YCJYT AJsA UHBAJINI0OB

BaxxapiM 37€MEHTOM KOMGMOPTHOCTH YCIOBUW OKa3aHHUS YCIYT OpraHU3alUsIMH COI[HAIBHOTO
0o0CITy>)KMBaHUsI BBICTYIaeT oOOeCredYeHue JOCTYIMHOW Cpeapl IS JIIOJEH C OTrpaHuYEeHHBIMHU
BO3MOXHOCTSIMM, & TaKXe YCIOBUM JTOCTYNHOCTH, IO3BOJISIIOIIMX WHBAIWAAM I0JIy4aTb YCIIYTH
HapaBHE C IPYTUMH.

3.1. Obopyoosanue nomewienuii opzanu3ayuu u npuaezaouieil K Heil meppumopuu ¢ y4emom
oocmynHocmu 011 UHEANUO06

B pamkax He3aBUCHMOM OLIEHKH Ka4eCTBa YCIOBHUI OKa3aHUs YCIYT OLEHUBAIUCH CIIEIYIOIINE
AJIEMEHTBI JOCTYITHOM CPEBI:

® 000py/i0BaHUE BXOJHBIX TPYII MaHAycaMH (IIObEMHBIMHU IIaTGOPMaMHU )

® HAJIMYKE BBIJICIICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIO0B

® HaJTM4Ke aIallTUPOBAHHBIX JU(PTOB, TOPYIHEH, HATMYUE PACIIUPEHHBIX JBEPHBIX ITPOEMOB

® HAJIMYKME CMEHHBIX KPECEI-KOJSCOK

® HaJTMYHE CIECIHAIBHO 000PYIOBAaHHBIX JIJIS1 MHBATUIOB CAHUTAPHO-TUTHCHHYECKUX TOMEIIEHUH.

Ha MOMEHT olieHKH NOMeIIeHUsl OpraHu3aii 000PYI0BaHbI 3 AI€MEHTaMU.

Jlis1 oOecnevyeHHs1 JOCTYITHOM Cpebl AJIs1 MAJTOMOOMJIBLHBIX MOJIydaTesieil ycayr Heo0XoaumMo
000pyI0BaTH NMOMENIEHUSI 1 TEPPUTOPHUIO OPTAHU3AIMYU CJIeXYIOIIUMH 3JIeMEHTAMM:
Hanuure cMeHHBIX Kpecen-KoJISICOK

Hamune CIICLINaJIBHO 060py110BaHHBIX JJ11 UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMCIIIGHI/Iﬁ
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
N036071AI0WUX UHEATUOAM NOJIYYAMb YCAY2U HAPAGHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOAWIACH OLIEHKA YCJIOBUH JIOCTYIHOCTH, MO3BOJISIOIIMX HWHBAJIKWJIAM IOJy4aThb YCIyTH
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEIYIOIINE YCIOBUS TOCTYITHOCTH YCIIYT:
® 1yOinMpoBaHUeE AJI1 MHBAIKJIOB 10 CIIYXY U 3PEHHIO 3BYKOBOU U 3pUTENBHOM HH(OpMaLuu
® yOnMpoBaHME HAJAINMCEH, 3HAKOB W MHOW TEKCTOBOW M rpaduueckoil mH(OpMaIHu 3HAKaMH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXKHOCTb IIPEJOCTaBICHUS HHBAIUAAM 10 CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMU, MPOIIEIIIUMUA 00yUYeHHUE 1O COIIPOBOXKICHUIO UHBAIUIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTh OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHUMOHHOM PEXUME WM HA JIOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeno 3 yCiaoBuA JOCTYIIHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHe ¢ IPYrUMHU, He00X0AUMO 00eCIeYnTh CJIeAyIolHe YCI0BHUS:

Jy6nmupoBaHue I MHBAJUIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBbHON HHPOpMAIH
Hy6mupoBanue Haamucel, 3HAKOB U MHOW TEKCTOBOH U Tpaduieckoil mHpopManny 3HaKaMH,
BBITIOJTHCHHBIMH Pelibe(yHO-TOUSUHBIM mpudTom bpaiins

B03MOXHOCTb IIPEAOCTABIECHU HHBAIMAAM 110 CIyXY (CIyXy U 3pE€HHUI0) YCIyT CypAONepeBOAUNKa
(TrdrocypmomnepeBoIINKa)

3.3. Yooenemeopennocmo 0ocmynnocmuto yciyz 011 UHBAIUOO08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT AJIsl
HHBAJIN/IOB:
Ilpeonoscenusn:
/17151 TOBBILIIEHUSI ¥ COXPAHEHHUS BBICOKOTO YPOBHSI YJIOBJIETBOPEHHOCTH JOCTYITHOCTHIO YCIIYT JIJISt
MHBAJINIOB 1€J1eCO00Pa3HO Ha PETYISIPHON OCHOBE OCYIIECTBISATH KOHTPOIIb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM Cpefibl U 00ECTICUeHUEM YCIOBHUH, MO3BOJISIFONIUX MHBAJIMJIAM T1OTy4YaTh
YCIIYT'M HApaBHE C IPYTUMH.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTene yciyr
JTOCTYITHOCTBIO YCIIYT JJ11 UHBAJIUJIOB.

100,0

4. JOBPOXKEJATEJIBHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3ALIUN
Jlannblii moka3zaTesb GOpMUPYETCS 3a CUET MOJyUYEHUs CyOBEKTUBHBIX OLIEHOK MOJIyyaTesiel yCayr,
coOMpaeMbIX B XOI€ ONpoca.

Jlos1s1 moJstyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHbBIX 100p0Ke1aTeIbHOCTHIO,
BEK/JIHBOCTHIO PA0OTHMKOB OPraHU3alMH COLHMAJIBLHOIO 00C/TyKMBAHUS,

. 100,0
o0ecreynBaOIIMX NePBUYHBII KOHTAKT U HH(POPMHPOBaHHUe MOJIydaTess yCJIYru '
NPH HENMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,

BEKJIUBOCTHIO PA0OTHHKOB OPraHU3alMHM COLMAIBLHOIO 00C/Ty:KMBAHUS, 100.0
)

o0ecrneynBaOUINX HEMOCPEeICTBEHHOE OKA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHUKOB OPraHU3alMHM COLMAJIBLHOIO 00C/1y:KMBaHUSI PH
HCIOJIb30BAHMH IUCTAHIUOHHBIX (JOpPM B3auMoaeiicTBuA (10 Tejedony, no 100,0
3J1eKTPOHHOM MOYTe, C IOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJIy4YeHHe
KOHCYJ/IbTALMH 10 OKa3bIBAEMbIM YCJIyraM H Ip.)
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Ilpeonoocenusn:

/17151 cCOXpaHEeHHUsI BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH JOOPOKENATEIEHOCTHIO U BEXKIMBOCTHIO
COTPYZHMKOB OpPraHM3alii U €ro MOBBIIECHNS BaXKHO BBICTPAUBATh C MOJIy4aTENIIMU TPAMOTHYO
KOMMYyHHKaI10. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEXy IOIy4aTeIeM YCIyr U
[Ipe/ICTaBUTENIEM OpraHU3aIlUuH JI0JDKEH CTaTh MPUHIINI YBaXKeHUS K TUYHOCTH. KynbTypa o0menus
[TPOSIBJIAETCS B YMEHUU BBICIYILIATh, B POSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
TOOPOKENIATENBHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPraHU3aI|H.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMHU OKA3ZAHUA YCIAYT

Jlos1s1 moJtyuaTeJieil ycJyr, KOToOpble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALMI0
COLHMAIBHOIO 00CYKUBAHUSA POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee 100,0
PEKOMEHI0BATh, €CJIM ObI ObLJIA BO3MOKHOCTH BHIOOPA OPraHu3aIum)

I[O.J'Iﬂ nonyaneneﬁ YCayr, yioBJE€ETBOPCHHBLIX OPraHu3alluOHHBIMHA YCJIOBUAAMMU

100,0
OKa3aHMs yCJayr (rpapMKoM U pe:KMMOM PadoThl) OpraHu3anum (y4pexIaeHus)

JloJist mostyuyareJsiell ycJayr, y10BJIeTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYI B OPraHU3aliH COLHATBHOI0 00CIyKMBAHUS

100,0

Ilpeonoscenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMH OKa3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B

TOM YHUCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCHUMOI OIIEHKU KayecTBa.

Ba)xHBIM HallpaBJIEHUEM NOBBILIEHHS YPOBHS YI0BIECTBOPEHHOCTH BBICTYIIAET JUAJIOT C

[1OJIy4aTeNISIMH YCIIYT, B X0JI€¢ KOTOPOI'O0 MOKHO OIPEIEIUTh IPUYUHBI HEJOBOJILCTBA, BHISIBUTD

HEe0CTaTKU B paboTe OpraHu3aliyi, HAWTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS TPOOIIEM.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yJOBJIETBOPEHHOCTH MOJIydaTeneil yciayr
a3HBIMM aCIIEKTaMHU YCJIOBUI OKa3aHUsI YCIIYT.
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I'KY CO «KIICOH PoBecHUK»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLIMAJILHOTO 00CITYKUBAaHHUS, U3MEPSUIUCH [TOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(OPMAIMHK O ACATEIFHOCTH OPTaHU3alNH1, pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(OPMAINH O JIESTEIFHOCTH OpraHU3aliy, pa3MEIIeHHOH Ha o(uIansHOM caiite
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIEKTPOHHOTO 00paeHus (Kaao0bl, MPeIJIOKEHHS),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anyeil (Haau4ane aHKeTHI IS OITpoca TPakIaH WM TUIIEPCCHUIKN Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00LIEero Yucia ONpoIIEHHBIX HOoTydaTeNel ycayr)

1.1. Coomeemcmeue unhopmayuu o 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBum co cr. 13 ®enepanpHoro 3akoHa ot 28.12.2013 Ne 442-03 «O06 ocHoBax
COLMaJIbHOr0 0o0cCIykuBaHus rpaxaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MPEJCTAaBICHO 17 JOKYMEHTOB.

Heo0xoaumo obecnneuynTs pa3MeleHnne Ha CTEH/Ie CIeTYIOIMNX JOKYMEHTOB:
O IMPOBECACHUU HE3aBUCUMOM OIICHKU KaycCTBa YCHOBI/II\/'I OKa3aHuA yCJIYT OpranvsaisiMy COOUAJIbHOTO
00CTyKUBaHMSI

1.2. Coomeemcmeue unghopmayuu o deameapbHOCMU OPZAHUZAUUU, PA3MEUIEHHOU HA

ouyuanvnom caitme opzanuzayuu 6 cemu «Mnmepnem»

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239

«O0 yrBepxknenun [IpaBun pazmenieHuss 1 0OHOBJICHHUST HH(GOPMAITUU O TTOCTABIINKE COIUATBHBIX

ycIayr Ha O(QUIUAJIbHOM CaiTe TMOCTaBIIMKA COLHMAIbHBIX YCIyr B HH(GOPMalMOHHO-

TeJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha odUIMaIbHOM caiiTe opraHu3aluu HeoOXOIUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT npoBeieHNs MpOBEPKH Ha caiTe ObUIO pa3MenieHo 17 10KyMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJeAyIOIHX JOKYMEHTOB:

Cxema mpoesaa

O nepcoHanbHOM cocTaBe paOOTHUKOB OPraHU3AIMU COIMATIBLHOTO 00CTYKUBAHHUS C YKa3aHUEM C UX
corjacus ypoBHs 00pa3oBaHusl, KBAIU(UKAIIMU U OIIbITa PAOOTHI

0 TIOTIEYUTEIIHCKOM COBETE OPTaHU3AINH COIHATBHOTO 00CTYKUBAHHS

O nopsike 1 00 YCIOBHSX HPEIOCTABICHUS COLMATIBHBIX YCIIYT 10 BUJIAM COLUATBHBIX YCIYT U (hopMam
COIIMAIBHOTO 00CITY)KMBaHHsI, B TOM YHCJIE O IEPEYHE COLUAIBHBIX YCIIYT, MPEI0CTABISEMBIX TOCTABIINKOM
COLIMAJIBHBIX YCIIyT

O tapudax Ha COUMANTbHBIE YCIYTH 110 BUJIAM COLUAIBHBIX YCIYT U ()OPMaM COLHAIBHOTO 00CITyKHMBaHHS
O nokazaTensx, XapakTepU3YIOIIIX Ka4eCTBO OKA3aHUs COLMAITBHOM YCITyTH

O IIPOBEACHUHU HE3aBHUCHUMOU OIICHKHM Ka4€CTBAa OKa3aHWA MMHU COLMAIBHBIX YCIIYT

O IIPOBEACHUHU HE3aBHUCHUMOU OIICHKHM Ka4€CTBAa OKa3aHWA MMHU COLMAIBHBIX YCIIYT
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1.3. Hanuyue na ogpuyuanvnom caiime opeanu3ayuu CO4UAIbHO20 00CIYHCUBAHUA
UHGoOpMayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOIL C8A3U U 83AUMOOCICMEUS C
noayyamenamu yciaye u ux QQyHKyuoHupoganue
B xozxe He3aBUCHMMOI OLIEHKH MPOBEPSUIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLMOHHBIX CIOCOOOB
00paTHOMW CBSI3U: MOCPEICTBOM Tene]oHa, JIEKTPOHHON MOYTHI, AIEKTPOHHBIX CEPBUCOB OOpAaTHOM
cBs3M Ha caiite (popma 0oOpaTHOI CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3agaBaembie
BOIIPOCHI», BBIPAKEHUS [I0Jy4aTEJIEM YCIYT MHEHUS O KaUeCTBE YCIOBUM OKa3aHMsl yCIyr (Haaudue

AHKETHI JUIsl OIIpOoca rpakJaH WM TUIIEPCChUIKU Ha Hee).

Ha momeHT oneHkH (QyHKIIMOHHPOBAJIO 3 JUCTAaHIIMOHHBIX crIoco0a 0OpaTHOM CBSI3M.

B xo1e npoBepkH OpraHu3anuy ObLIU BbISIBJIEHbI HEJOCTATKH B GYHKIIMOHUPOBAHUH
CJIeAYIOIIUX CIIOCO00B KOMMYHHKAIUH C MOJYYATEJISIMH YCJIYT:

B paMKax OLICHKHU OB BBISIBIEH (baKT OTCYTCTBUA UHTCPHCT-CECPBUCA AT BSaHMOI[CfICTBHH C IOCCTUTCIISAMU.
PeKOMeHI[aHI/Iﬂ: 00€eCIIeunTh (byHKHHOHHpOBaHI/Ie 1 KOHTPOJIb 3@ CBOCBPEMCHHBIM B3aI/IMO,I[CI>'ICTBI/I€M C
IOoJIy4aTeJIsIMU YCIIYT TOCPEACTBOM BCTPOCHHOI'O MHTECPHET-CEPBUCA.

B xone onenku 3admkcupoBaH ¢GakT OTCYTCTBUSA pazaerna «HacTo 3agaBaembie BOITPOCHD». B memsix
o0ecreveHuss OTKPBITOCTH U IOCTYITHOCTH MH(OpPMAINK 00 OpraHu3aIiyy 1nejaecoo0pa3Ho pa3MeCcTUTh
JIAaHHBIN pa3lien Ha cailTe OpraHu3aluu.

1.4. Yooenemeopennocmo omKpolmocmuio, ROJIHOMOU U 0OCHYRHOCHbIO UHGOpMayuu 00
OP2aAHU3AUUU COUUATIBHO20 00CTIYIHCUBAHUA

B xone npoBeaeHus onpoca noxyvaresneil yciayr OblTo BBISBICHO CeIyIOIIee.
Joast moJjiydartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, MOJTHOTOMH U
AOCTYNHOCTHIO HH()OPMALMHU, PA3MeLIeHHOI HA HH(OPMALIMOHHBIX CTEHAAX:
Ilpeonoscenusn:
17151 cOXpaHEHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOU U
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0IUMO COOTIOIATh
ornpeeneHHbIe TpeOoBanus. MHGopmanmst 10oKHA OBITh aKTYaJIBHON, CBOCBPEMEHHOU 1
COJIepKATEIIbHOM.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHUM MOHUTOPHUHT YJIOBJIETBOPEHHOCTH IOJIydaTene yciyr
MH(OPMAIIMOHHON TOTUTHKON OpraHu3aluy.

100,0

Joas moJjry4aresieu ycjayr, y10BJIeTBOPEHHbIX OTKPBITOCTBIO, IOJTHOTOH U
AOCTYIHOCTBIO HH(OPMALMHU, Pa3MeLIIEHHOM Ha caliTe OpraHU3anMu:
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOU 1
TOCTYIHOCTBIO HH(OpMallMH, pa3MELIEHHON Ha caiiTe opraHu3aliu, U €ro MOBbIIIEHNUS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo0xo1mMo poBOIUTH TMAarHOCTUKY HaBUTallUH 110 CalTy.

[{esrecoo0pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTeae ycayr
H(OpMalOHHON NOJUTHKON OpraHu3aluu.

100,0
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2. KOM®OPTHOCTH YCJIOBUM NTPEJOCTABJIEHUA YCJIYT

2.1. Obecneuenue ¢ opzanuzayuu KomM@pOPmMHBIX YCA06UI 013 RPEOOCHABICHUS YCITY2
YpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIPENEISINCh
MOCPEACTBOM JKCHEPTHON oOueHku ¢ ¢oropukcanreid. ONEHUBAIOCh HATUYHE CJEIYIOIINX
YCIOBUM:
e xoMQopTHast 30HA OTAbIXa (0XKHUAAHUS), 000PYAOBAHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIWSI BHYTPU OPTaHU3aI[UU
® JI0CTYIHasl MUThEBasl BOJIA
® JIOCTYIIHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMEILICHHS
® CaHHTAPHOE COCTOSHUE MTOMEIICHU
® TpaHCHOpPTHAasl JOCTYHHOCTh (BO3MOXHOCTb J0€XaTb [0 OpraHu3anuu (y4pexkIeHHus) Ha
00LIECTBEHHOM TPAHCIIOPTE, HATMYKME MAPKOBKH);
® JIOCTYITHOCTH 3aIlMCH Ha TIOJTy4YeHue yCayrH (1Mo Tenedony, Ha OUIIMAIBHOM CaiiTe OpraHu3aluu
(yupexnaeHus), mocpenctsoM EnnHoro moprana rocyaapcTBEHHBIX U MYHULIUIATIBHBIX YCIYT, MPU
JMYHOM TIOCEIIEHUH B PETUCTPATYPE WU Y CIIEHUAINCTA OPraHu3aluy (YUpexaAeHus) U 1p.).
Ha MoMeHT npoBeieH!s] He3aBUCUMOM OIICHKU B OpraHu3aliu 00eCcrevYeHo 7 YCIOBUH.

Takum o0pa3om, B opranusanuu odecrneyeHbl Bce TpedyemMblie yCa10BUSE KOMGOPTHOCTH It
noJiy4yareJsien ycayr.

2.2. Bpems oxncuoanus npedocmagnenus yciayu:
[Tokazarens «Bpemsi oXugaHusl MPEAOCTaBICHUS YCIYTH» PACCUMTHIBAETCS HA OCHOBE 3HAUCHUS
napamerpa "CBOEBpPEMEHHOCTb MPEJOCTaBICHUS YCIYrH (B COOTBETCTBUU C 3alHMChI0 HA MPUEM K
CHEIHMAIMCTy OpTraHu3alli COLUaIbHOW cdepbl (KOHCYNbTALMIO), JaTOW TOCHHUTATU3AIUU
(IMarHOCTUYECKOTO UCCIIEI0BAHU ), TPAPUKOM MPUXO0a CONUATBHOTO pabOTHHKA Ha IOM U 11p.)".
o151 moJty4yaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThHI0 976
NMPeA0CTABJICHUSA YCIYTH '
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):
I[.HH COXpaHCHHS BBICOKOI'O YPOBHA YAOBJICTBOPECHHOCTH CBOCBPEMEHHOCTBIO ITPEJOCTABIICHUA YCIIYTU
[1e716C000Pa3HO JIOBOIUTH JIO CBEJICHUS MMOJTydaTeN e HHPOPMAIIMIO O PEriiaMeHTe MPEI0CTABICHHS YCIYTH,
CpOKax €€ MpEAOCTABJIICHUS, a TAKKC ITPUIHNHAX, 10 KOTOPBIM YCJIyIra HC MOXET OBITH npeaoCTaBJi€Ha B CPOK
(TIpy HATMYKMY TaKUX TPUYHH).

2.3. Y0ooenemeopennocms KOMPOpmMHOCHMbIO RPEOOCMABIeHUA YCIlYe

Joas moJjry4aresieH ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTBIO NIPeI0CTaBICHUSA
yeayr

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHHsI BBICOKOTO YPOBHS yJIOBJIETBOPEHHOCTH KOM(OPTHOCTBIO YCIOBUI OKa3aHUs
yCIIYT U JJIs1 €r0 HOBBIIIEHUS 11€7I€CO00pa3HO HA PETYNIIPHON OCHOBE OCYIIECTBIISATh
0J1aro0yCTpOMCTBO U MOJIEp’KaHUe B HA/IJIE)KAIleM COCTOSIHUY 3aHUs U MOMEUICHUH (B TOM 4HCIIe,
CAaHUTAPHO-TUTMEHNYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MellaTb aBTOMaTHUECKUE CYIIUIKU
1M OyMaskHbIE TIOJIOTEHIIA U MBUIO), TEPPUTOPHUH, IPUJIETAIOIIEH K 3JaHNI0 OPTaHU3aINH, CIEIUTh
3a COCTOSIHUEM MeOesH, TOCTYITHOCThIO MUTHEBOM BOJIbI U MOHATHOCTHIO HABUTALIUU BHYTPU
[TOMELICHUIN OpraHU3aliy.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTene yciyr
KOM(pOPTHOCTHIO YCIOBUI OKa3aHMsl YCIYT.

91,6
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3. IOCTYHHHOCTD YCJYT AJIs1 UHBAJIN1OB

BaxxHbIM 37€MEHTOM KOM(OPTHOCTH YCJIOBMHM OKa3aHUs YCIYyT OpPraHMU3ALUSAMH COLMAIBLHOIO
OOCITy’)KMBaHUsSI BBICTYMAET OOECIEUYEeHUE JOCTYMHOM Cpeapl A JIoJed C OrpaHUYeHHBIMHU
BO3MOXKHOCTSIMH, & TaK)K€ YCJIOBHH JOCTYIMHOCTH, IO3BOJSIOIIMX WHBAIMIAM IIOJIY4aTb YCIyTd
HapaBHE C APYTUMHU.

3.1. Obopyoosanue nomewenuii opzanuzayuu u npunezawieil K Heil meppumopul ¢ yuenmom
oocmynHocmu 01 UHEANUO06

B pamkax He3aBUCHUMOI OLIEHKM Ka4eCTBA YCJIOBUM OKa3aHUs yCIYyT OLEHUBAIKNCH CIEAYIOLINE
3JIEMEHTBI IOCTYITHOU CPEJIbI:

® 000pysOBaHNE BXOTHBIX IPYIII NaHIycaMu (ITOIbEMHBIMH IIaT(opMamu)

® HAJINYUE BBIJCICHHBIX CTOSHOK U1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB

® HaJM4uue aJalTUPOBAHHBIX JH(TOB, MOPYYHEH, HATMUYKNE PACIIMPEHHBIX IBEPHBIX IPOEMOB

® HAJINYUE CMEHHBIX KPECEI-KOJISICOK

® HaJM4ue CreUaTbHO 000PYIOBaHHBIX JUISI MHBAINOB CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH.

Ha momenT OLCHKHU IMOMCHICHUS OPraHu3alnuu O60pyIIOBaHI>I 2 BJIEeMEHTaMU.

Jliis1 oGecnevyeHHs1 JOCTYIHOM Cpebl AJ1s1 MAJIOMOOMJIBLHBIX MOJIydaTesied ycJIyr Heo0Xo1uMo
000py/10BaTh MOMeElleHHsI U TEPPUTOPHIO OPraHU3AIUN CJIeAYIOINUMHU 3J1eMeHTAMM:
Hamuune BBIACIICHHBIX CTOAHOK IJIA aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB

Hanuure cMeHHBIX Kpecen-KOJISICOK

Hannuue criermanbHO 000pyAOBaHHBIX ISl HHBAJIHMIOB CAHUTAPHO-TUTHEHUIECKHIX TIOMEIICHUN

3.2. Obecneuenue ¢ opzanu3auuu COUUANLHO20 0OCYHCUBAHUA YCTI08UTL OOCHYNHOCIU,
NO360AI0WUX UHEANUOAM NONYYAMb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ OLEHKOM [OOCTYNMHOCTH NIOMEIIEHWM M IPWIETAIUX TEPPUTOPUN OpraHU3aLHH
IIPOM3BOJMIIACH OLIEHKA YCJIOBUM JOCTYIHOCTH, IO3BOJIIOIIMX HWHBAIMIAM II0JIy4aTb YCIYTH
HapaBHE C APYTMMH. Y UUTHIBAJIUCH CIEAYIOINE YCIOBHSI TOCTYITHOCTH YCIIYT:
® ;1y0iMpoBaHue JUIsl HHBAIKUJIOB IO CIIYXY U 3pEHMIO 3BYKOBOW M 3pUTENIbHON HH(POPMALIUU
e ny0nupoBaHHE HAJIMUCEH, 3HAKOB U HMHOM TEKCTOBOM M rpaduyeckoil MHpOpMaIU 3HAKAMU,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM 1IpudTOM bpaiiis
® BO3MOXHOCTb IPEJOCTaBICHUS HHBAIUAAM 1O CIyXy (CIyXy M 3peHHUIO) YCIyT
cypAonepeBoIrKa (TU(IOCYpIOTIEpEBOUNKA)
® HaJIMYHe aJbTEPHATUBHON Bepcuu o(pUIIMaIbHOIO caiiTa OpraHu3aluu AJ1s UHBAIMJIOB 110 3pEHUI0
® [10MOIIb, OKa3blBaeMasi pa0OTHUKAaMH, MPOMIEAIIUMHI 00Y4YEeHHE MO0 CONPOBOXKICHUIO HHBAINIIOB
B [IOMELICHUHU OpraHU3alix
® BO3MOKHOCTb OKa3aHMsI COL[UAJIBHBIX YCIYT B AMCTAaHIMOHHOM PEKUME WIIN Ha JI0MY.

Ha MOMeHT OlLICHKHU B OopraHu3anun obecmneueHo | YCIOBUC NOCTYITHOCTH.

st o0ecnevyeHHsl yCJAOBHA JOCTYITHOCTH, MO3BOJISIIOIINX HHBAJIUAAM MOJIYy4aTh YCIYTH
HapaBHE C IPpyIrumMu, l-[eOﬁXO)II/IMO 00ecnevYuTh caeayromue ycjioBus:

Jy6nmupoBaHue T MHBAJTUIIOB IO CITYXY W 3pEHHUIO 3BYKOBOW M 3pUTENBHON HH(POpMAIH
Jy6nupoBaHue Haanucei, 3HaKOB ¥ HHOW TEKCTOBOH U rpaduyeckoil nHpOpMaLlu 3HAKaMHU,
BBITIOJTHEHHBIMHU Pelibe(HO-TOUeHHBIM IprdToM bpaiiis

Bo03M0OKHOCTb IIPeIOCTAaBIEHNS MHBAIMIAM 110 CIIyXY (CIIyXy M 3pEHHUI0) YCIYyT CypAOIepeBOAUnKa
(TudnocypronepeBoauKa)

ITomors, oka3siBaeMas padOOTHUKAMU OpPraHU3aluy, IPOLEAIINMU HE00X0AUMOe 00yUeHHEe
(mHCTpYKTHpOBaHKE) (BO3MOKHOCTH COTIPOBOXKIEHUS pAOOTHUKAMHU OPTraHU3AI[IH )

Hannume BO3MOXXHOCTH NPETOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY

3.3. Yooenemeopennocms 0ocmynnocmuio ycaye 0ia uH8aIud08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCIYT 1JIs1
HHBAJIN/I0B:

90,4
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Ilpeonoocenusn:

/1)1 TOBBILLIEHUS U COXPAHEHMSI BBICOKOT'O YPOBHS YI0BJIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JUIst
MHBAJINIOB 1IEJIECO00Pa3HO Ha PETYJISIPHOM OCHOBE OCYIIECTBIIATH KOHTPOJIb 332 COCTOSTHUEM
PJIEMEHTOB JIOCTYITHOM Cpe/ibl U 00ECIIEUEHUEM YCIOBUA, O3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH OJTydaTesIei ycayr
NTOCTYIIHOCTBIO YCIIYT JJIs1 HHBAJIUIOB.

4. JOBPOXKEJIATEJBbHOCTbD, BEXKJIMBOCTb PABOTHUKOB OPI'TAHU3AIIUN
JlanHbIii mokaszarenb popMUpyeTcs 3a CUeT MOIyUYeHUs] CYOBbEKTUBHBIX OIICHOK TOJTydaTesneil yciyr,
coOMpaeMbIX B X0OZI€ ONpoca.

Joast mojryuartesiel ycJayr, y10BJeTBOPEHHbBIX 100P0:KeIaTeJIbHOCTBIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3aIlUHM COLMAIBLHOIO 00CTyKMBAHUS,

. 94,0
o0ecneynBaIOLIUX MePBUYHbIN KOHTAKT U HH(OPMHUPOBaHMe MOJIYyYaTeJIsl YCJIYId '
NPH HeNoCPeICTBEHHOM 00pallleHUuM B OPraHU3aI U0
JloJist mosty4yaTeJsiell ycJayr, y10BJIeTBOPEHHBIX 100p0:KeIaTeIbHOCTHIO,

BeK/JIUBOCTHIO PA0OTHMKOB OPraHU3alUM COLMAIBLHOTO 00CTyKNBAHUS, 940
i)

o0ecneynBaIONINX HEMOCPEICTBEHHOE OKAa3aHHe YCJIYT'H NPU 00palieHnu B
OpraHM3anmnio (yupexxaeHue)

Jlos1s1 moJty4yaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100p0KeIaTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPTraHU3ALMHU COLMATBHOTO 00CYKMBAHUA NIPH
HCIOJIb30BAHNH IMCTAHIMOHHBIX (pOPM B3aumoaelcTBuA (110 TesedoHy, No 93,2
3JIEKTPOHHOM MOYTe, ¢ MOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJyYeHUE
KOHCYJIbTALMU N0 OKA3bIBA€MbIM YCJIyraM M 1p.)

Ilpeonoscenusn:

/17151 cCOXpaHEeHHUsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH J0OPOKENATENEHOCTHIO M BEKIMBOCTHIO
COTPYJHUKOB OPraHU3AIMH U €r0 MOBBIIIEHNS BAKHO BBICTPAUBATh C MOTYYaTENIIMU IPaMOTHYIO
KOMMYHHUKaIM0. OCHOBHBIM MPUHIIUIIOM B3aUMOOTHOILIEHUH MEXy MOJTydaTeneM yCiayr u
[Ipe/icTaBUTENIEM OpraHU3aluH JI0JKEH CTaTh IPUHIIMIT YBaK€HUsS K TU4YHOCTH. KynbTypa o0meHus
[IPOSIBIISIETCS. B YMEHHMHU BBICTYIIATh, B IPOSBICHUH OT3bIBYMBOCTH U CONEPEKUBAHUS.
[{es1eco00pa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH MOJTydaTeael ycayr
TOOPO’KENATEIbHOCTHIO M BEXKIMBOCTBIO COTPYAHUKOB OPraHU3aIUH.

5. YAOBJETBOPEHHOCTbDH YCJOBUAMM OKA3ZAHUA YCIAYT

JloJist mosty4yaTesiell ycJyr, KOTopble rOTOBbI PEKOMEH0BATh OPraHU3aLHI0
COLMATBHOI0 00CIYKHBAHUA POACTBEHHUKAM M 3HAKOMBIM (MOIIH OBbI ee 85,5
PEKOMEH/10BaTh, €cJIN Obl ObLJIa BO3MOKHOCTH BHIOOPA OPraHu3alu)

JloJist mostyyaTeJsiell ycJayr, y10BJAeTBOPEHHbIX OPraHu3allHOHHBIMH YCJI0BUSIMH

90,4
OKa3aHMs yCJIyr (rpapukoM v pe:kuMoM padoThl) opraHu3auuu (y4peskaeHus )

Jlos1s1 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX B LIeJIOM YCJIOBUSIMH OKa3aHUS

95,2
YCJIYT B OPraHU3alMU COUMATBHOI0 00CTyKMBAHUS '
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Ilpeonoocenusn:

Y pOBEHb yIOBIETBOPEHHOCTH YCIOBUSMHU OKA3aHHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHCIIE PACCMATPUBAEMBIX B paMKaX HE3aBUCHMOM OLIEHKH KayeCTBa.

Ba)xHBIM HallpaBICHUEM ITOBBIIICHNS YPOBHS YI0BJIECTBOPEHHOCTH BBICTYIIAET AUAJIOT C
[10JIy4aTeJIIMHU YCIIYT, B X0J€ KOTOPOr'0 MOYKHO OIPEACIIUTh IPUYUHBI HEOBOJILCTBA, BBISIBUTD
HE0CTaTKU B pab0OTe OpraHU3aliy, HAUTH ONTUMAIIbHBIE BAPUAHTHI PEIICHUS POOIIEM.

[{enecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBJIETBOPEHHOCTH IOJIydaTelei yciyr
A3HBIMHU ACTIEKTaMU YCIOBUN OKa3aHUs YCIIYT.
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I'KY CO «OLCIICu/»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIUU Ob OPI'AHU3ALIUAN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O ACATEILHOCTH OpraHU3aluY, pa3MEILIEHHOW Ha HHPOPMAaIIHOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHUe HaUYKs Ha OHUIMAILHOM CaliTe OpraHu3aluy HHGpOpMaIy 0 AUCTAHIUOHHBIX CIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I OAAYH AIIEKTPOHHOTO 00paIieHus (3Kajao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAINHU 110 OKa3bIBAEMBIM YCIIyTaM U Tp.), pazaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anmeil (Haau4ane aHKeThI U OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ompe/eeHue IO ModydaTeell yCIyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, IIOTHOTOM U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel ycayr)

1.1. Coomeemcmeue unopmayuu 0 0esmeabHOCIMU OPZAHUZAUUU, PAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMAJIBHOr0 0oOcCIyXuBaHus rpaxnaaH B Poccuiickoil @enepanun» Ha HHOOPMAIIMOHHBIX CTEHIaX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHus! TPOBEPKH Ha CTEHE MIPEJCTAaBICHO 18 JOKYMEHTOB.

Ha undopmanuoHHoM cTeH1e pa3MenleHa Bes Tpedyemas nHpopmanus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha

ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootrsercTBum ¢ Ilocranosnenue IlpasurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239

«O0 yrBepxnenun [IpaBun pazmernieHuss 1 0OHOBJICHUST MH(POPMAIIUU O MOCTABIIUKE COIMATBHBIX

ycayr Ha O(QUIUAJIbHOM CcaiTe TMOCTaBIIMKA COLMAIbHBIX YCIYr B HMH(QOPMALMOHHO-

TEJIeKOMMYHUKaMOHHON cetn «MHTepHeT» Ha o(UIMaIbHOM caiiTe opraHu3aluu HEoOXOIUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha momeHT npoBeeHus npoBepkH Ha caiiTe Obu1o pa3menieHo 20 JOKYMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyIOIHX JOKYMEHTOB:

Cxema mpoesaa

O nepcoHanbHOM cocTaBe pabOTHUKOB OPraHU3AIMU COIMATIBHOTO 00CTYKUBAHHUS C YKa3aHUEM C UX
corjacus ypoBHs 00pa3oBaHusl, KBATU(UKAIIMU U OIbITa pa0OTHI

0 TIOTNIEYHUTEIILCKOM COBETE OPraHU3aIUK COIHATBHOTO 00CTyKMUBAHHS

O nokazaTensx, XapakTepU3YIOIIIX Ka4eCTBO OKA3aHUs COLMAITBHOM YCITyTH

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UHpopmayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOI C8A3U U 83AUMOOCIHCMEU C
noJiyuamenamu yciye u ux yHKyuoHuposanue
B xone He3aBUCHMOI OIIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AUCTAHIMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPENCTBOM TenedoHa, IEKTPOHHOH MOYTHI, JIEKTPOHHBIX CEPBUCOB OOpAaTHOMN
CBs3M Ha caiite (popma oOpaTHOW CBsI3M, OHJIAMH-KOHCYNIBTAHT), pa3aena «Yacto 3amaBaembie
BOIIPOCKHID», BBIPAXKCHUS MMOJTYUATCIIEM YCIYT MHCHUA O KAYECTBC YCJIOBI/Ifl OKa3zaHHAd yCIIyT (HaJ'II/I'-II/Ie

AHKETHI JIsl OIIpOoca TpaskaH WM TUIIEPCCHUIKU Ha Hee).
Ha MoMeHT onieHKkH (pyHKIIMOHUPOBaIo 4 TUCTAHIIMOHHBIX clIoc00a 00paTHOM CBS3H.
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B xone npoBepku opranu3aniu ObLJIM BbISABJIEHbI HEIOCTATKU B (yHKIIMOHUPOBAHNH
CJIEAYIOUIUX CII0C000B KOMMYHUKAILMH € MOJYYATEIIMHU YCIYI:
3adukcupoBaH pakT oTCyTCTBHS paszena «HacTo 3aaBaeMble BOIPOChD. B mensx obecrieuenus
OTKPBITOCTH U AOCTYITHOCTH MH(pOpMAaIiH 00 OpraHn3alyy IeJIeco00pa3HO pa3MECTHTh JaHHBIA pa3fen Ha
caiiTe OpraHu3aIlnH.

1.4. Yooenemeopennocms omkpsimocmoio, ROJJHOMOU U 00OCMYRHOCMbIO UHGOpMayuu 00

OP2AHU3AUUU COUUATBHO20 OOCAYIHCUBAHUA

B xone npoBeaenus onpoca noxydaresneil yciayr ObUIo BBISBICHO CIeIyIOLIEe.
Joast moJjryyartesiel ycJIyr, y10BJIeTBOPEHHBIX OTKPBHITOCTHIO, OJTHOTOMN U
AOCTYNMHOCTHIO MH(OPMALIUH, PA3MeEleHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoocenusn:
/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, IIOJTHOTON U
TOCTYIMHOCTBIO HH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0JUMO COOTI0IaTh
ornpeneneHHbIe TpeOoBanus. MHopmanmst 1omkHA OBITh aKTyaJIbHON, CBOEBPEMEHHON U
COAEpPKATEIbHOM.
[{enecooOpa3Ho MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YOBJICTBOPEHHOCTH ITOJTY9aTEICH YCIIyT
MH(OPMAIIMOHHON OJUTHKON OpraHu3aluu.

99,4

Joast moJry4artesie ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOMN U
JAOCTYITHOCTbI0 MH(OpMauK, pa3MellleHHOI Ha caliTe OpraHM3aluM:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/17151 cOXpaHEeHUs! BBICOKOTO YPOBHS YAOBJIETBOPEHHOCTH OTKPBITOCTBIO, IOJIHOTOM U
ITOCTYITHOCTBIO MH(OPMAIINH, pa3MEIICHHOH Ha caiiTe OpraHu3aliy, ¥ €ro MOBIIICHHS,
HE00X0IMMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo6xoauMo poBOINTH TUArHOCTUKY HABUTAIIUH 110 CAUTY.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTeIei ycIyr
H(bOPMAIIMOHHON MOJIMTHKON OpPTraHU3aIHH.

97,0

2. KOM®OPTHOCTH YCJOBUM MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzayuu KOMEPOPMHBIX YCA08UIL O RPEOOCHABIEHUA YCIIYS
VYpoBeHb U KauecTBO oOecrieueHHss KOM(POPTHBIX YCIOBUN NMPEIOCTABICHUS YCIIYT OIpeNeNsInch
MOCPEJICTBOM JKCHEpTHOM OIeHKH ¢ (orodukcanueid. ONEHUBAIOCh HAIUYHME CIETYIOIINX
YCIIOBUM:
® xoM(opTHas 30Ha OT/AbIXa (0KUAaHUS), 000PYIOBAaHHOM COOTBETCTBYIOIIEH MEOEIbIO
® TIOHATHAs HABUTAIIMSI BHYTPU OpraHU3aIIN
L] AOCTYIIHAaA MUTbEBAsdg BOJAa
® JIOCTYIIHBIE CAHUTAPHO-TUTUEHNYECKHUE TOMEILEHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TPaHCIOpPTHAas JAOCTYHMHOCTh (BO3MOXKHOCTb JO€XaThb JI0 OpraHuzanuu (y4pexIeHus) Ha
0OLIECTBEHHOM TPaHCIIOPTE, HATMYKE TAPKOBKN);
® JOCTYIHOCTbH 3aIHMCH Ha MOJIy4eHUe YCIyru (1o Tenedony, Ha opUIMaIbHOM caiiTe OpraHu3aluu
(yupexneHus), nmocpenctsoM EnnHoro moprania rocy1apcTBEHHBIX M MYHULMIANBHBIX YCIIYT, MIPH
JIMYHOM MOCELIEHUH B PETUCTPATYPE WIH y CIIEHUAINCTA OpraHu3aluy (yUpexKIeHUs) U I1p. ).

Ha momenT MIPpOBCACHUA HE3aBUCHMOM OIICHKHU B OpraHru3anunu obecneyeHo 7 yc.]'IOBPIﬁ.

Taxkum o0pa3om, B opranusanuu odecrnedeHbl Bce Tpedyemble yCa10BUSI KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpems oxncuoanus npedocmagnienus yciayeu:

ITokazarens «Bpems oxkuaaHus NPEJOCTaBICHMS YCIYI'M» pacCUMTHIBAETCS HA OCHOBE 3HAYEHUs
napamerpa "CBOEBpEMEHHOCTh MPEJOCTaBICHUS YCIYrd (B COOTBETCTBUU C 3alMChI0 HA MPUEM K
CHELMATNCTY OpraHu3allud COLMAIbHOM cdepbl (KOHCYNIbTAIMIO), JaTOH TOCHHUTAIM3ALUN
(IMarHOCTUYECKOI0 UCCIIE0BaHMsl ), Tpa)KOM PUX0/1a COLUAIbHOrO pabOTHUKA HAa IOM U Tp.)".
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Jlos1s1 moJtyuyaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEMEHHOCThI0
NPeI0CTABJICHHUS YCIYTH

Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

I[J'Iﬂ COXpaHCHHS BBICOKOI'O YPOBHA YAOBJICTBOPCHHOCTH CBOCBPCMEHHOCTBIO MPEAOCTABIICHUS YCIYTH
[1e71eCO00Pa3HO TOBOIUTE IO CBEJICHUS MOTydaTeneld HHPOPMAIIHIO O periiaMeHTe MPeI0CTaBICHHS YCITyTH,
CpOKax €€ NpE€AOCTaBJICHUA, a TAKKC IPUINHAX, 10 KOTOPBIM yCJIyra HE MOXKET OBITh npe€aocCTaBjI€HA B CPOK
(TIp¥M HAIMYMHW TAaKUX TPUUHH).

99,2

2.3. YooenemeopenHocmov KOM@POPMHOCMbIO RPEOOCMABICHUA YCIIY2

JoJs1 mosryyaresiei ycJayr, y10BJIeTBOPEeHHbIX KOM(POPTHOCTHIO NMPEI0CTABJICHUS
yeJayr

Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coxpaHeHHsI BBICOKOTO YPOBHS yJIOBIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUI OKa3aHUS
YCIYT U JJISl €T0 MOBBIIICHUS 11eTIECO00Pa3HO Ha PErYIAPHON OCHOBE OCYILECTBIISATh
0J1aroyCcTpOICTBO U MOJIeP)KaHNE B HAJICKAILEM COCTOSTHUY 3[aHUsI U TOMEILIEHUI (B TOM YHuCIIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOAMMO pa3MeIlaTh aBTOMAaTUUECKHUE CYITUIIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IPHUIIETAIOIIeH K 3[aHUI0 OpraHU3aIiH, CICAUTh
3a COCTOSTHUEM MeOeIH, TIOCTYIMHOCThIO MUTHEBOM BOJIBI M TOHSATHOCTHIO HABUTAIIUU BHYTPU
[MOMEIIEHUI OpraHU3aIiH.

[{erecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH ITOJIydaTeNe yciuyr
KOM(OPTHOCTBIO YCIIOBUI OKa3aHUs yCIYT.

98,7

3. JOCTYHHOCTSB YCJYT AJIsA UHBAJINIOB

BaxHbIM 371eMeHTOM KOMGOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OPraHU3alUSMH COIHAIBLHOTO
0o0CTyXKMBaHUSI BBICTYMaeT oOecrnedYeHue JOCTYNHOW cpeabl JUis JIIoJed ¢ OrpaHHuYeHHBIMU
BO3MOJKHOCTSIMHU, 4 TaK)K€ YCIOBUM JOCTYIHOCTH, ITO3BOJISIOIIMX MHBAIMAAM IOIYy4YaTh YCIYTH
HApaBHE C APYTUMHU.

3.1. Obopyoosanue nomewyenuii Opzanu3ayuy u npuaezaouieil K Heit meppumopuu ¢ y4emom
oocmynHocmu 011 UHEANUO06

B paMkax He3aBHCHMOW OLEHKH Ka4eCTBA YCIOBUN OKAa3aHUS yCIyT OLEHUBAIINCH CIEAYIOIINE
AJIEMEHTBI JOCTYITHOM CPEBI:

® 000py/iI0BaHUE BXOJHBIX TPYII MaHAycaMH (IIObEMHBIMHU IIaTGOPMaMHU )

® HAJIUYUE BBIACICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB

® HaJMYKe a/IallTUPOBAHHBIX JU(PTOB, TOPYUIHEH, HATUYNE PACIIUPEHHBIX JTBEPHBIX TPOEMOB

® HAJIUYHUE CMEHHBIX KPECENI-KOJSACOK

® HaJIMYHE CTIelraibHO 000PYI0BAaHHBIX JJIl MHBAIMJIOB CAHUTAPHO-TUTUEHNYECKUX TOMEILIEHUH.

Ha MoMeHT o1ieHKH noMelieHHs OpraHu3aluy 000py10BaHbl 3 3JIEMEHTAMU.

Jliis1 obecnevyeHHs1 JOCTYNHOM Cpebl AJis1 MAJTOMOOMJIBLHBIX MoJIydaTesieil ycayr Heo0Xo1uMo
000py/10BaTh MOMENIEHUS U TEPPUTOPHIO OPraHU3AIUM CJACAYIOIMMH 3JIeMEHTAMU:
Hanuuue BbIIEIEHHBIX CTOSHOK AJI1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB

Hanuure cMeHHBIX Kpecen-KOJISICOK
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3.2. Obecneuenue 6 opzanu3auyuu COYUAILHO20 OOCIYIHCUBAHUA YCI06UTL OOCHIYRHOCHU,
NO360AI0WUX UHEANUOAM NONYHAMDb YCIY2U HAPABHE C OPYUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
IIPOM3BOJMIIACH OLEHKA YCJIOBUN JOCTYINHOCTH, IO3BOJISIOIIMX HMHBAIUAAM IIOJy4YaTh YCIyTH
HapaBHE C APYTMMH. Y UYUTHIBAJIUCH CIEAYIOIUE YCIOBUS TOCTYIIHOCTH YCIIYT:
® 1y0nMpoBaHue JUIsl HHBAIKJIOB IO CIIYXY U 3pEHMIO 3BYKOBOW M 3pUTENILHOW MH(POPMALIUU
® yOnMpoBaHME HAJAINMCEH, 3HAKOB W MHOW TEKCTOBOW M rpaduueckoil mHpopMaIu 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOYEUHBIM 1IpudTOM bpaiiis
® BO3MOXKHOCTb IIPEJOCTaBICHUS HHBAIUAAM 10 CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® [10MOlIb, OKa3blBaeMasi paOOTHUKAMH, TPOLIEAIINMU 00y4YE€HHUE 10 CONPOBOXKICHUIO HHBAINIIOB
B [IOMELICHUYU OpraHU3allux
® BO3MOKHOCTb OKa3aHMsI COLIUAJIBHBIX YCIYT B AMCTAHIMOHHOM PEKUME WIN Ha JI0OMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeHo 5 y'CJ'IOBI/Iﬁ AOCTYIIHOCTH.

Jliis1 o0ecnievyeHHsl yCJIOBHA JOCTYIIHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM MOJIY4YaTh YCJIYyTH
HapaBHE C IPpyIruMu, HCOﬁXOHI/IMO 00ecnevYuTh caeayromue ycjioBusi:

B03MOKHOCTB NpeOCTaBIeHNs MHBAIUAM O CIyXY (CIyXy U 3p€HUI0) YCIYT CypAONepeBOAYHKA
(TrdrocypmomnepeBoIIIKa)

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uHAAUO08
Jlos1s1 moJstyuaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT AJIsl
HHBAJIN/IOB:
Ilpeonoscenun:
/1711 TOBBILIICHUS | COXPAHEHHSI BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT TSI
MHBAJIMIOB 1€JIECO00Pa3HO Ha PETYISPHON OCHOBE OCYIIECTBIISTH KOHTPOJb 32 COCTOSTHHEM
PIIEMEHTOB JIOCTYITHOM Cpe/ibl U 00ecTeyeHHEeM YCIOBUM, TTO3BOJISIONIUMX WHBAIHIaM MOy4aTh
yCIIyT HapaBHE C JPYTMMH.
[{enecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHHUTOPHUHT YIOBIETBOPEHHOCTH MOJIydaTeNel yCiIyr
JTOCTYIHOCTBIO YCIIYT JJI MHBAJIN/IOB.

63,2

4. JTOBPOXKEJIATEJBHOCTD, BEXKJINBOCTbh PABOTHUKOB OPITAHU3ALIUU
JlanHblit TOKa3aTenb GOpMUPYETCS 3a CUET MONyUeHUs CyOBEKTUBHBIX OIIEHOK MOoJTydaTeNel yCmyr,
coOMpaeMbIX B XOJI€ OIpoca.

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX 100p0ke1aTe1bHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH COLUAIBLHOI0 00CIy:KNBAHMS,

. 99,1
o0ecreynBaOIIMX NePBUYHBIA KOHTAKT M HH(OPMHPOBaHHe MOJIydaTess yCJIYru '
NPH HEMOCPEACTBEHHOM 00pallleHUH B OPraHU3ALHI0
Jlos1s1 moJsry4aTeJieit ycJayr, yA0BJIeTBOPEHHBIX 100pP0kKeIaTeIbHOCTHIO,

BEeKJIUBOCTHIO PA0OTHMKOB OPraHU3aIMHM COLMAIBLHOIO 00C/Ty:KMBAHUS, 99 1
)

o0ecrneynBaONINX HEMOCPEeICTBEHHOE 0KA3aHMe YCJIYI'H NPU 00palleHny B
oprasHusaunuio (y4pe:xxaeHue)

Jlos1s1 moJsry4aTeJieil ycJIyr, yA0BJIeTBOPEHHBIX 100p0kKeI1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH IUCTAHIMOHHBIX (JOpPM B3auMoeicTBuA (10 Tejedony, no 98,6
3JIEKTPOHHOM M0YTe, ¢ IOMOIILIO JIEKTPOHHBIX CEPBHCOB, MOJIYYCHHUE
KOHCYJIbTALMH 110 OKa3bIBAEeMbIM YCJIyraM M Ip.)

Ilpeonootcenusn:
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/171 coxpaHeHHsI BBICOKOTO YPOBHS yIOBIETBOPEHHOCTH T00POKETATENbHOCTHIO M BEKIHMBOCTHIO
COTPYZHUKOB OPraHU3AIMU U €T0 MOBHIIIEHHUS BaKHO BBICTPAUBATh C MOMYYaTEIsIMU TPAaMOTHYIO
KOMMyHHKAIU0. OCHOBHBIM NMPUHIIUIIOM B3aMMOOTHOIICHUI MEX1y TOJTydaTesieM yCIyr U
[IpeIcTaBUTENIEM OpraHU3alUH JI0JKEH CTAaTh IPUHIIMI YBaKEHUS K TMYHOCTH. KynbTypa o01meHus
[IPOSIBIIIETCS. B YMEHUU BBICIYIIATh, B MPOSIBJICHUH OT3bIBUYMBOCTH U COTICPEKUBAHUSI.
[{esrecooOpa3Ho MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH MOydaTeneil ycuyr
TOOPOXKENATENHHOCTHIO U BEXKIUBOCTHIO COTPYAHHKOB OPraHU3alIHH.

5. YAOBJETBOPEHHOCTbDb YCJOBUAMU OKA3ZAHUA YCIOYT

Jlos1s1 moJtyyaTeJieif ycJayr, KOTopble FTOTOBbI PEKOMEH/I0BATH OPraHU3ALNI0
COIHAJIBHOTO 00CTY;KHBAHHUS POJACTBEHHHKAM M 3HAKOMBIM (MOTJIH ObI ee 98,2
PEKOMEH/I0BATh, €CJIM Obl ObL1a BO3MOKHOCTH BHIOOPAa OPraHU3aLMHu)

Jlos1s1 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX OPraHU3AIHOHHBIMHU YCJI0BHAMH

63,2
OKa3aHus ycJayr (rpa)MKoM U pe:KMMoM PadoThl) Opranu3anum (y4pexaeHus)

Jloa1s1 moJy4aTesieii ycJiyr, yA0BJIeTBOPEHHBIX B EJI0M YCJIOBHSIMU OKA3aHHSA

98,5
YCJIYI B OPraHU3alUH COLUATBHOIO 00C/IyKMBAHUSA '

Ilpeonoscenusn:

Y poBEeHb y1OBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpOB, B
TOM YHMCJIE PACCMAaTPUBAEMbIX B paMKaxX HE3aBUCUMOM OLIEHKU KayecTBa.

Ba)XHbIM HallpaBJICHUEM HOBBIILIEHHS YPOBHS Y10BIETBOPEHHOCTH BBICTYIAET AUAJIOT C
[10JIy4aTeNIsIMU YCIIYT, B X0/J1€¢ KOTOPOI'0 MOKHO OIPENEIUTh IPUUYUHBI HEJOBOJILCTBA, BHIIBUTD
HE0CTaTKU B paboOTe OpraHU3aliy, HAUTH ONTUMAJIbHbIE BAPUAHTHI PEILIEHUS IPOOIIEM.
Llenecoobpa3HO MPOBOUTH BHYTPEHHNH MOHUTOPHHT yJOBIETBOPEHHOCTH MOTydaTeIel yCiIyr
[pa3HBIMU ACIIEKTaMM YCJIOBHUH OKa3aHMs yCIYT.
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I'KY CO «KnaBiuncku¥ npuioT Hagexaa»

1. OTKPBITOCTbH U JOCTYIHHOCTHb HH®OPMALIUU Ob OPITAHU3AILIUAN
[Tokazarenu, XapakTepU3YyIOIIUE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HUH(DOPMAIMHK O ACATEIFHOCTH OPTaHU3alNH, Pa3MELICHHONW Ha MHPOPMAIOHHBIX
CTEH/IaX B OMEIICHNH 1 HA TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MH(GOPMAIMH O JIESTEIFHOCTH OpraHU3alliH, pa3MEIIeHHOH Ha O()UIMAIBHOM caiTe
OpraHu3aluu

® OnpezeiCHUEe HATUYKs Ha OUIUAILHOM CaliTe OpraHu3aluy HHQOpMaIMy O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYYaTeISIMH YCIIYT U UX (QyHKIMOHUPOBaHUE (3JEKTPOHHOU ITOUTHI,
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH AIIEKTPOHHOTO 00paIieHus (’Kaao0bl, MPEIIOKEHHS),
MOJy4eHHe KOHCYJIbTAIUHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O KA4eCTBE YCIIOBHI OKa3aHUs yCIyT
opraHm3anueil (Haau4ane aHKeThI JUTS OIIpoca IPaKIaH WK TUIIEPCCHUIKN Ha Hee)

® ornpe/eeHue A0 ModydaTesaell yCIyr, YA0BISCTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOM U JOCTYITHOCTBIO
MH()OPMALINH O IEATEITBHOCTH OPraHU3alny, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTeHAaX U Ha
oduLmansHOM caiiTe opranu3anuu (B % oT 00IIero Yucia ONnpoIIeHHbBIX IoIydaTesel yciayr)

1.1. Coomeemcmeue unhopmayuu 0 0esmeabHOCMU OPZAHUZAYUU, DAZMEU|CHHOIL HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHU3AUUU
B coorBerctBun co cr. 13 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-®3 «O06 ocHoBax
coLUaJIbHOro o0cIyXuBaHus rpaxnaaH B Poccuiickoil @enepanuny Ha HHPOPMALMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTYKMBAaHUS HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha MoMeHT npoBeieHusI TPOBEPKH Ha CTEH/IE MPEICTABICHO 18 TOKYMEHTOB.

Ha nndgopmManuoHHOM CTeHe pa3MelnleHa Bes Tpedyemas HH(pOpManus.

1.2. Coomeemcmeue unghopmayuu o oeamenpHocmu op2aHu3ayuu, pazmeu|eHHol Ha

ouyuanvnom caiime opzanusayuu ¢ cemu « Unmepnemy

B cootBercTBuu ¢ I[loctanoBnenue [IpaButensctBa Poccuiickoit @eneparnuu ot 24.11.2014 Ne 1239

«O0 yrBepxknenun [IpaBun pazmerieHuss 1 0OHOBJICHHUST HH(GOPMAITUU O TTOCTABIIUKE COIUATBHBIX

ycIyr Ha o(uIManTbHOM CcalTe TMOCTaBIIMKA COLUUAIBHBIX YCIYr B HH(DOPMAIMOHHO-

TEJIeKOMMYHUKalMOHHON cetu «MHTepHeT» Ha o(uIMaIbHOM caiiTe opraHu3aluu HeoOXOIUMO

pa3MecTUTh 23 TOKyMEHTA.

Ha MoMmeHT mpoBeeHus MPOBEPKH Ha caiiTe OblIo pa3merieHo 20 T0KyMEHTOB.

Heo0xonnmo o0ecneynTh pasMelieHHe Ha caiiTe CJIeAyI0IHX JOKYMEHTOB:

OO0 o0BeMe npeaAOCTaBIIACMbIX COLIUAJIBHBIX YCIYT 34 CUCT 6}O,H)KCTHLIX ACCUTHOBaHUH 6IOZ[)K€TOB CY6’BGKTOB
P® uza IJ1aTy, 4aCTUYHYIO IJIaTy B COOTBECTCTBUH C IOTOBOPAMU O IIPCIOCTABJICHUU COLIMAJIBHBIX YCIIYT 3a
CYeT cpelIcTB (PU3NIECKUX JIHIL U (MITH) IOPHIMYECKHIX JTUIT

O moxazaresnsx, XapaKTepU3yIOIINX KaueCTBO OKA3aHUS COITUATBHOU YCIIyTH

(@) MMpOBCACHUHN HE3aBUCHMOM OIICHKHM Ka4€CTBA OKA3aHUA UMHU COLUAIIBHBIX YCIIYT

O IIPOBEACHUHU HE3aBHUCHUMON OIICHKHM Ka4€CTBA OKa3aHWA MMH COLMAIBHBIX YCIIYT

1.3. Hanuuue na opuyuanvhom caiime opzanu3ayuu COUUAILHOZ0 00CAYHCUBAHUS
UHpoOpMmayuu 0 OUCMAHYUOHHBIX CROCODAX OOPAMHOIL C6A3U U 83AUMOOCIICIMEUA C
noJiyuamenamu yciye u ux QyHKyuoOHuposanue
B xozne He3aBHCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Tele(oHa, SIEKTPOHHON MOYTHI, HIEKTPOHHBIX CEPBUCOB 00OpaTHON
cBsA3M Ha caiite (popma oOpaTHOU CBsI3M, OHJIAMH-KOHCYJBTAHT), pasfena «Yacto 3agaBaembie
BOIIPOCKI», BHIPAXKEHUS MOJTydyaTeIeM yCIyr MHEHHUS O KaueCTBE YCIOBUI OKa3aHus yCIyr (Haaudue

AHKETHI JIsl OIIpoca rpakJaH WM TUIIEPCCHUIKU Ha Hee).
Ha MomeHT onieHkH (yHKIIMOHHPOBAJIO 5 JUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOI CBS3H.
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Takum o6pa3om, B Opranu3ainuu pasMmenieHa nugopmanus 1 odecrnevyeHo Ka4eCTBEHHOe
(pyHKIMOHHPOBaHHeE BceX TMCTAHIMOHHBIX CIIOCO00B B3aMMO/AelicTBHS € MOJIyYATeJIAMH

YCIyT.

1.4. Yooenemeopennocmos omkpwvimocmosio, HOTHOMOI U 00OCIMYRHOCMbIO UHpopmayuu 06
OpP2aHU3AUUU COUUATBHO20 OOCIYHCUBAHUSA

B xone npoBeneHus ompoca noiaydaTenell yeayr ObUIO BRISIBIICHO CIIEAYIOIIEE.
JloJis1 moJtyyaTeieii ycJayr, yA0BJIeTBOPEHHBIX OTKPBITOCTHI0, MOJTHOTOH H
AOCTYNMHOCTHIO MH(OPMAIIUH, PA3MeEIeHHOI HA MH(POPMAIIMOHHBIX CTEHIAX:
Ilpeonoocenusn:
1)1 coxpaHEeHWsI BBICOKOTO YPOBHS yIOBICTBOPEHHOCTH OTKPBITOCTHIO, IIOJTHOTOU U
TOCTYMHOCTBIO HH(OPMALIUY U €0 MOCTOSTHHOTO MOBBIIICHUS HE00X0IMMO COOII0IaTh
onpezeneHHbie TpeOoBanus. MHpopmarus 10mKHA OBITh aKTYaTbHON, CBOCBPEMEHHON 1
coZep>KaTeIbHOM.
[{ennecooOpa3Ho MPOBOIUTH BHYTPEHHU MOHHUTOPHUHT YIOBIETBOPEHHOCTH MOJIyYaTENIeH yCIyT
H(OPMaIMOHHON TOJUTUKOM OpraHu3aIiu.

100,0

Joast moJry4artesie ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOMN U
JAOCTYITHOCTbI0 MH(OpMauK, pa3MelleHHO Ha caliTe OpraHU3aluM:
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):

/{151 coxpaHEeHUs1 BBICOKOTO YPOBHS YAOBJIETBOPEHHOCTH OTKPBITOCTBIO, IOJIHOTOM U
TOCTYIHOCTBIO HH(OPMaLIMHY, pa3MELLIEHHON Ha caiiTe opraHu3aliy, U €ro NOBBILICHMUS,
HEO00XOIUMO OCYIIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBJICHHEM KOHTEHTA cailTa.
Heo0xo11Mo NpoBOIUTh IMarHOCTUKY HAaBUTALMU IO CAUTYy.

[{enecooOpa3HO MPOBOIUTH BHYTPEHHU MOHUTOPUHT YIOBIETBOPEHHOCTH IMOJIydaTeNel yCIyr
1H(}OPMalMOHHON NOJUTUKON OpraHu3aluu.

100,0

2. KOM®OPTHOCTH YCJOBUH MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108UIL 011 RPEOOCHIABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecredyeHrss KOM(POPTHBIX YCIOBUM NMPEAOCTaBICHUS YCIYT OINpPEAEsINCh
MOCPEJICTBOM 3KCIEPTHOM oOleHKH ¢ QoTodukcanueii. OlEHHBATIOCh HaIM4YMe CIEIYIOUINX
YCIOBU:
® xoMdopTHas 30Ha OTAbIXa (0KUIaHUS), 000PYLOBaHHON COOTBETCTBYIOIIEH MeOeNbIo
® TIOHSTHAS HABUTAIUS BHYTPH OpTraHU3aIHN
® JI0CTYyIIHasl MUThEBAs BOJA
® JIOCTYITHbIE CAHUTAPHO-TUTUEHUYECKUE TIOMETIICHHS
® CAaHUTApHOE COCTOSIHUE ITOMEILCHUN
® TpaHCHOpPTHas JIOCTYHMHOCTh (BO3MOXHOCTb J0€XaThb [0 OpraHu3anuuu (yuypekIeHHus) Ha
00I11eCTBEHHOM TPaHCIIOPTE, HAIMYKME TApKOBKN);
® JIOCTYIHOCTh 3aIlMCH Ha MOJy4YeHue yCiayru (1o Tesnedony, Ha OpUIMAIBHOM caiiTe opraHu3aluuu
(yapexxaeHus), nocpeacTBoM EnuHoro nmoprana rocy1apcTBEHHBIX U MyHULMIAIBHBIX YCIYT, MPU

JIMYHOM IMOCCIICHHUU B PETUCTPATYPE WK Y ClICHHUATINCTAa OPraHu3aluu (yqpencneHI/m) n Hp)
Ha mMoMeHT npoBeieHus HE3aBUCHMO# OLIEHKH B OpraHU3aliy o0ecreueHo 7 ycioBue (-if).

Taxkum o0pa3om, B opranusanuu odecneyeHbl Bce TpedyemMblie yCa10BUsE KOMPOPTHOCTH IS
nmoJryyarteJsieu ycJuayr.

2.2. Bpemsa oxncuoanusa npedocmagnenus yciayeu:

[Tokazarens «Bpems oxkugaHusl MPeAOCTaBICHUS YCIYTH» PAaCCUMTHIBAETCS HAa OCHOBE 3HAUEHUS
napamerpa "CBOEBpEMEHHOCTh MPEIOCTaBICHHS YCIYTH (B COOTBETCTBUU C 3alKChI0 HA MIPHEM K
CTMIEIUATIUCTY OpTaHU3aIlMu COUMaIbHON cdepbl (KOHCYIBTAIMIO), MAaTOW TOCHUTAIU3AIUN
(IMarHOCTUYECKOTO UCCIIEeI0BaHMsl ), TpaKOM MPUX0/Ia COLUAIBLHOTO pabOTHUKA HA IOM U TIp.)".

176



o151 mostyuaTeJieil ycJiyr, yA0BJIeTBOPEHHBIX CBOEBPEeMEHHOCThI0

100,0
NpeI0CTABJICHHUA YCIYTH

Ilpeonoocenun (no umozam onpoca nojayyameinei yciyz):

/17151 coXpaHEHUsI BBICOKOTO YPOBHS yIOBIETBOPEHHOCTH CBOCBPEMEHHOCTBIO IIPEIOCTABIICHHUS YCIYTH 1I€1€CO00Pa3HO JOBOAUTH IO CBEICHUS
osy4aTesneil HHPpOPMALUIO O peryIaMeHTe MPEIO0CTABICHHUs YCIIyTH, CPOKaX e IPEI0CTaBICHHS, a TAKXKE HPUYMHAX, II0 KOTOPBIM YCIIyTra HEe MOXET
ObITH IPEJOCTABIIEHA B CPOK (IIPH HAJIMYMHU TAaKHX MPUYUH).

2.3. Y0ooenemeopennocms KOMPOpmMHOCHbIO RPEOOCMABIEHUA YCIIYe

Joast moJryyaTtesiel ycJayr, y10BJeTBOPEHHbIX KOM(OPTHOCTHIO MPeI0CTABIEHUS
yeayr

Ilpeonoocenun (no umozam onpoca nojayyameineil yciyz):

/1711 coXpaHeHHsI BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH KOM(POPTHOCTBIO YCIOBUI OKa3aHUs
YCIIYT U JJIsl €70 MOBBIIICHUS 11eJeco00pa3Ho Ha PETyIsipHON OCHOBE OCYIIECTBISTh
0J1aroyCTpOMCTBO U MOJACPKaHKE B HAJIJIE)KAILIEM COCTOSTHUY 3/IaHUS U IOMEIICHUH (B TOM YHUCIIeE,
CaHUTAPHO-TUTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIUMO pa3MelaTh aBTOMAaTHUYECKHE CYIIUIIKU
VT OyMa)KHBIC TTOJIOTCHIIA U MBLJIO), TEPPUTOPHH, TIPHIICTAOIICH K 3/IaHUI0 OPTaHU3AINH, CJICIUTh
3a COCTOSTHUEM MeOeNH, JOCTYIMTHOCTHIO MUTHEBOM BOBI U OHATHOCTHIO HABUTAIIUU BHYTPH
MOMEILEHUI OpraHu3alllu.

[{enecooOpa3Ho MPOBOIUTH BHYTPEHHHI MOHUTOPHUHT YAOBIETBOPEHHOCTH MOJy4YaTeIel ycayr
KOM(DOPTHOCTHIO YCIOBUN OKa3aHUs yCIYT.

100,0

3. IOCTYHHHOCTSD YCJIYT AJIs1 UHBAJIMJ1OB

BaxHbIM 371€MeHTOM KOMGOPTHOCTH YCIOBHHA OKa3aHHUS YCIYT OPraHU3alUSMH COIHMAIBLHOTO
0OCIIy’)KUBaHUsI BBICTYNAeT oOOeclevyeHue JAOCTYMHON cpeabl A JIoJed C OrpaHUYEeHHBIMHU
BO3MOJKHOCTSIMHU, 4 TaK)X€ YCIOBHW JOCTYIHOCTH, ITO3BOJISIOIIMX MHBAIMAAM IIOIYy4YaTh YCIYTH
HapaBHE C APYTMMHU.

3.1. Obopyoosanue nomewieHuil OP2AHU3AUUU U RPUIE2AIOWENl K Hell MEPPUMOPUN C YUemn oM
docmynHocmu 011 UHBANUO08
B pamkax He3aBHCHMOM OLIEHKH KaueCcTBa YCIOBHM OKa3aHUs YCIyT OLEHUBAIUCH CIETYIOIIUE
AJIEMEHTBI JOCTYITHOM CPEJIbI:
® 000pyA0BaHNE BXOIHBIX IPYIII NaHycaMu (ITOIbEMHBIMHU IIIaT(HOpMaMH)
® HaJ4Me BBIACICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBATUIOB
® HajM4Me aJalTHPOBAHHBIX JH(TOB, MOPYyYHEH, HATMYNE PACIIMPEHHBIX IBEPHBIX IPOEMOB
® HaJIM4ue CMEHHBIX Kpecea-KOsICOK
® HaJ4re CIeUaTbHO 000PYI0BaHHBIX JIUTsl HHBAIHU/OB CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH.

Ha MoMeHT o1ieHKH MoMeIIeHusI OpraHu3aIii 000pyA0BaHbI 3 2JIEMEHTAMH.

Jliis1 o6ecnevyeHHs JOCTYITHOM Cpeabl AJ1s1 MAJIOMOOMJIBLHBIX MOJy4YaTesied yCJIyr Heo0XoaumMo
000pyI0BaTh NOMENIEHUSI M TEPPUTOPUIO OPTraHU3AIUN CJEAYIOIIUMH JIEeMEHTAMMU:
Hanuure cMeHHBIX Kpecen-KoJISICOK

Hamune CIICILINaJIbHO 060py110BaHHBIX JJI1 UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMCHIGHI/If/i
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3.2. Obecneuenue 6 opzanuzayuu COYUAILHO20 OOCAYHCUBAHUA YCTOGUIL OOCHLYRHOCHIU,
N036071AI0WUX UHBATUOAM NOJIYYAMb YCYZU HAPAGHE C OPYZUMU

Hapsiny ¢ OLEHKOM JOOCTYNHOCTH IIOMEIICHWM M IPWIETalollUX TEPPUTOPUN OpraHU3aLUU
MIPOU3BOJWIIACH OLIEHKA YCJIOBUM JOCTYNHOCTH, MO3BOJISIIOUIMX HWHBAIMIAM [OJYy4aTb YCIyTd
HapaBHE C APYTUMU. YUUTHIBAIUCH CIEIYIOIINE YCIOBUS TOCTYITHOCTH YCIIYT:
® 1yOiIMpoBaHUeE AJI1 MHBAIKIOB 10 CIIYXY M 3PEHHIO 3BYKOBOW U 3pUTENbHOM HH(OpManuu
® yOnMpoBaHME HAANWCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduyeckoil mH(opManuy 3HaKaMmH,
BBIMIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpupTOM bpaiins
® BO3MOXHOCTb IIPEJOCTaBICHUS HHBAIUAAM MO CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBoauuka (TudI0CypaoInepeBOIINKA)
® HaJM4ue aJbTePHATUBHON BEpCUU O(DUIIMATEHOTO CaiiTa OpraHU3aliy 1JIsl HHBAJIUIOB 110 3PEHUI0
® TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMH, MPOIIEAIIUMUA 00yUYEHHUE 1O COMPOBOXKICHUIO WHBAIUIOB
B [IOMELLEHUHU OpraHu3alun
® BO3MOKHOCTh OKa3aHMs COLMAIIBHBIX YCIYT B JUCTAHUMOHHOM PEXUME WM HA JIOMY.

Ha MoMeHT OlleHKHU B OpraHu3annuu obecneyeno 3 yCiaoBuA JOCTYIIHOCTH.

Z[.Hﬂ odecrmeueHus yc.]IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIIUX HHBAJIUIAM MMOJYyYaThb YCJIYI'H

HapaBHE C IPpyIruMu, HQOGXOI{I/IMO o0ecnevYuTh cJeayrmue ycjioBus:

JyOnupoBaHue 17151 ”HBIMAOB 10 CIyXy M 3DEHHUIO 3ByKOBOM U 3pUTENBHOM HH(pOpMau

JyOnupoBaHue Haucel, 3HAaKOB U HHOW TEKCTOBOM U rpaduueckoil nH(GOpMaLy 3HAKaMH, BBITIOTHEHHBIMH PEJIbe(HO-TOYESUHBIM LIPU(GTOM
bpaitns

Bo03M0OXXHOCTB IpeIOCTaBICHNS MHBAJIMIAM I10 CIIyXY (CIIyXy M 3pEHHUI0) YCIIYT CypJonepeBouuKa (Tu(IOCypIonepeBoIYHNKa)

3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 uH8AAUO08

JloJist mostyuyaTeJsiell ycJayr, y10BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT AJIs
HHBAJIN/I0B:

94,1

Ilpeonoscenun:

/1711 TOBBIIIEHUST M COXPAHEHHS BBICOKOTO YPOBHSI YIOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JUIS
MHBAJINJI0B 11€JIECO00Pa3HO Ha PErYJISIPHON OCHOBE OCYILECTBIATH KOHTPOJIb 32 COCTOSTHUEM
HIIEMEHTOB JIOCTYITHOM Cpelibl M 00eCTIeYeHHEM YCIOBUM, TTO3BOJISIONIUX WHBATNIaM MOTy4aTh
yCIIyTH HapaBHE C APYTHUMHU.

[{enecooOpa3HO MPOBOIUTH BHYTPEHHU MOHUTOPUHT YIOBIETBOPEHHOCTH MOJIydaTeNel ycIyr
TOCTYITHOCTBIO YCIIYT JJ1S1 MHBAJIHJIOB.

4. JOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPI'TAHU3ALIUU
JaunbIil mokazarens (GOPMHUPYETCS 32 CUET MOJIYyUEHUS CYyOBEKTUBHBIX OIIEHOK TOJIydaTesiel yCIyT,
coOMpaeMbIX B XOJI€ OIpoca.

o151 moJstyuaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX 100p0kKe1aTeIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUAIBLHOI0 00CIy:KNBaHUS,

. 97,1
o0ecneynBaIONIMX NEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHUE MOJIYyYATEJA YCJIYTH '
NPHU HENMOCPEACTBEHHOM 00palleHuH B OPraHU3alNI0
JoJis1 moJsryyareJiei ycJayr, y10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,

BEKJIMBOCTHIO PA0OTHMKOB OPraHU3alMH COLUATBLHOI0 00CIy:KMBAHMS, 971
)

ofecneynBalOIINX HENOCPEACTBEHHOE OKa3aHHUe YCJIYId P 00palleHuH B
OpraHu3anuio (y4pexieHue)

Jlos1s1 moJsry4aTeJieil ycJayr, yA0BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3ALMHU COLMATBHOIO 00CIYKMBAHUSA NIPH
HCIOJIb30BAHMH AUCTAHIMOHHBIX (JOpPM B3auMoeicTBuA (110 Tejedony, no 95,7
3JIEKTPOHHOM M0YTe, C MIOMOIIUbIO 3JIEKTPOHHBIX CEPBUCOB, MOJYYECHHUE
KOHCYJIbTALMH N0 OKa3bIBAEMbIM YCJIyraM H Ip.)
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Ilpeonoorcenusn:

1711 coXpaHeHHsI BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH JOOPOKENATENLHOCTHIO M BEKJINBOCTHIO
COTPYIHUKOB OPraHU3alMM U €ro NOBBILICHHS BA)KHO BBICTPAUBATh C MOJIy4aTEIsIMA IPAMOTHYIO
KOMMYHHKAI0. OCHOBHBIM IIPUHIUIIOM B3aMMOOTHOIIEHUN MEX1y MOIy4aTeseM yCIyr U
[IpeICTaBUTENIEM OpraHU3aluy JOJDKEH CTaTh IPUHLUI YBaXKeHUs K JIM4HOCTU. KynbTypa obmenus
[IPOSIBIISICTCS] B YMEHUU BBICIYIIATh, B IPOSIBJIEHUH OT3bIBUMBOCTH U CONIEPEKUBAHUS.
[lesnecooOpa3HO NPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH OJydaTenen yciayr
TOOPO’KETATEIHHOCTHIO U BEKIMBOCTHIO COTPYTHIUKOB OPraHU3aLINH.

5. YAOBJETBOPEHHOCTbDH YCJTOBUAMHU OKA3ZAHUA YCIAYT

Joast mosryyartesiel ycJayr, KOTOpble FOTOBbI PEKOMEH/I0BATH OPTraHU3aIUI0
COLMAJIBLHOIO 00C/TyKUBAHMS POJACTBEHHUKAM M 3HAKOMBIM (MOIJIH ObI ee 91,2
PEKOMEH/I0BATh, €cJIM Obl ObL1a BO3MOKHOCTH BHIOOPA OPraHU3au)

I[O.J'Iﬂ nonyaneneﬁ YCiayr, yioBJE€TBOPCHHBIX OPraHu3alluOHHBIMHA YCJIOBUSAMU

94,1
OKa3aHMs yCJayr (rpa)MKoM U pe:KMMOM PadoThl) OpraHu3anum (Y4pexaeHus )

JloJist mosty4yaTeJsieil ycJayr, y10BJ1eTBOPEHHBIX B LeJIOM YCJIOBHAMHU OKa3aHUA
YCJIYT B OPTaHU3AIUH COIUATBHOTO 00CIyKHBAHUS

100,0

Ilpeonoscenusn:

Y pOBEHD y/I0BIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (PaKTOpOB, B
TOM YHMCJIE PACCMATPUBAEMBIX B PAMKaX HE3aBUCUMOM OLIEHKU KayeCTBa.

Ba)XxHBIM HalpaBJIEHUEM ITOBBILICHUS YPOBHS YA0BJIETBOPEHHOCTH BBICTYIIAET JUAJIOT C
[10JIy4aTEJISIMU YCIIYT, B X0J€ KOTOPOI'0 MOKHO OIIPEJEIUTh IPUYMHBI HEJOBOJIbCTBA, BHIIBUTH
HE0CTaTKU B pabOTe OpraHu3alii, HAlTH ONTUMAJIbHBIE BAPUAHTHI PELLICHUs TPOOIIEM.
[{enecooOpa3HO NPOBOUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJydaTenen yciayr
[pa3HBIMM ACIIEKTaMU YCIOBUM OKAa3aHUs YCIIYT.
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I'KY CO «PIl Bappesib»

1. OTKPBITOCTbH U JOCTYIHHOCTH HH®OPMAIIUU Ob OPTAHU3AILIUN
[Tokazarenu, XapakTepU3YIOIIHE OTKPBITOCTh U JOCTYNHOCTh HH(pOpMAIMK 00 OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS, U3MEPSUIUCH TIOCPEACTBOM:

® OIICHKH COOTBETCTBHA HH()OPMAIMH O AEATEIFHOCTH OPTaHU3alNU, pa3MELICHHOW Ha WHPOPMAIHOHHBIX
CTEH/IaX B MIOMEIICHNH U HAa TEPPUTOPHUHU OPTaHU3AIIN

® OIICHKH COOTBETCTBHS MHGOPMAINH O ESITEIFHOCTH OPraHU3aLNH, Pa3MEIIeHHOW Ha O(UIINATBHOM calTe
OpraHu3aluu

® OnpezeiCHue HaUYKs Ha OUIMAILHOM CaliTe OpraHu3aluy HHQOpMaIMK O AUCTAHIUOHHBIX CIIOCO0ax
00OpaTHOM CBS3M M B3aMMOJICHCTBHS C OIYyYaTeIIMH YCIIYT U UX (yHKIMOHUPOBaHUE (3JEKTPOHHOMN ITOYTEI;
3NEKTPOHHBIX CEPBUCOB ((hopMa I IOAAYH ANEKTPOHHOTO 00pamieHus (Kano0bl, MPeIoKEHHs),
MOJy4eHHe KOHCYJIbTAIMHU 110 OKa3bIBAEMBIM YCIIyTaM U TIp.), paszaena «Hacto 3agaBaeMbie BOIIPOCHD,
TEeXHUYECKOW BO3ZMOKHOCTH BBIPKEHHS TOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIIOBUIT OKa3aHUs yCIIyT
opraHm3anyeil (Haauane aHKeThI JUT OIIpoca IPaKIaH WK TUIIEPCCHUIKY Ha Hee)

® ornpejeeHue IO ModydaTesaell yCIyr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTBIO
MH()OPMALINH O IESATEITHHOCTH OPraHU3alnH, pa3MeIeHHOH Ha NH()OPMAIIOHHBIX CTEH/IaX 1 Ha
oduLmanEHOM caliTe Opranu3anuu (B % oT 00ILIero Yrcia OnpoIIeHHbBIX HoTydaTeneil ycuyr)

1.1. Coomeemcmeue unghopmayuu o 0esamenbHOCMU OPZAHUZAYUU, PASMEUCHHOU HA
UHDOPMAYUOHHBIX CHIEHOAX 6 NOMEU|EHUU U HA MEPPUMOPUN OP2AHUAUUU
B cootBerctBun co cr. 13 ®enepanpHoro 3akoHa or 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMAJIBHOr0 00CIyXuBaHUs rpaxaaH B Poccuiickoil @enepanun» Ha HHPOPMALIMOHHBIX CTEHAAX
OpraHu3alfil COMATBHOTO 00CTY)KMBAaHUSI HEOOXOIUMO Pa3MECTHTh 18 TOKyMEHTOB.
Ha momeHT npoBeieHNs MPOBEPKHU HA CTEHAE MPEICTaBICHO 17 TOKYyMEHTOB.

Heo0xoaumMo o0ecnieynTs pa3MeleHne Ha CTEH/Ae CIeTyIOIMX JOKYMEHTOB:

Ceenenusi 00 00beMe NPEAOCTABISIEMbIX COMAIBHBIX YCIYT 3a CYET OI0/DKETHBIX aCCUTHOBAaHUH OIO/KETOB
cyonexToB Poccuiickoit denepanny 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (DM3MUECKUX JIHII U
(MI1) FOPUINYECKUX JTUI]

1.2. Coomeéemcmeue ungopmayuu o 0esmeabHOCMU OPZAHUZAYUU, PAZMEUEHHOU HA

ouyuanvnom caime opzanusayuu ¢ cemu «Mnmepnemy

B cootBerctBuum ¢ [locranosnenue [IpaBurenscrBa Poccuiickoit deneparuu ot 24.11.2014 No 1239

«O06 yrBepxaenun [IpaBun pazmenieHust 1 0OHOBJICHUS MH(MOPMAIIUU O MMOCTABIIMKE COLMATBHBIX

ycIyr Ha oO(UIMaTbHOM CalTe MOCTaBIIMKA COLUUANbHBIX YCIYI B HH(OpPMalMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTepHeT» Ha OQUIMaIbHOM caiiTe OpraHu3aluu HEoOXOJUMO

pa3MecTuTh 23 10KyMEHTA.

Ha MoMmeHT npoBeieHus MPOBEPKH Ha caiiTe ObUI0 pa3menieHo 19 T0KyMeHTOB.

H606XO)II/IMO odecrneYuTh PasMEIlICHUE HA caiite CJICAYIIMUX JOKYMEHTOB:

00 o0beMe TPE0CTABISIEMbIX COLMANBHBIX YCIYT 3a CUET OI0JDKETHBIX aCCUTHOBAaHUH OIO/KETOB CYOBhEKTOB
P® u 3a mnary, 4acTHYHYIO IJIATy B COOTBETCTBHH C JIOTOBOPAMH O MPEJIOCTABICHUN COIIMATIBHBIX YCIYT 32
CYeT CpelCTB (PU3NIECKUX JIUL U (MITH) IOPUINYECKHUX JTUI]

O moka3zaTensix, XapaKTepU3yOIINX Ka4eCTBO OKa3aHUsl COIMAILHON YCITyTH

O puHAHCOBO-XO035HCTBEHHOH JIEATETHHOCTH (C TPUIIOKEHHEM 3JIEKTPOHHOTO 00pa3a riana pUHaAHCOBO-
XO3SCTBEHHOM JIEATEIILHOCTH )

O HajIMyMM NpeANrMCaHui OPraHoB, OCYILECTBISIOMINX TOCYAaPCTBEHHBIN KOHTPOJIb B Chepe COLHAIBHOTO
00CITy>)KUBaHHS, ¥ OTYETOB 00 UCTIONIHEHUN YKa3aHHBIX TPEIIMCaHUH
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1.3. Hanuyue na opuyuanvnom caiime opeanu3ayuu CO4UAIbHO20 00CYHCUBAHUA
UHGoOpMayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOIL C8A3U U 83AUMOOCICMEUS C
noayyamenamu yciaye u ux QQyHKyuoHupoganue
B xozxe He3aBUCHMMOI OLIEHKH MPOBEPSIIOCH (PYHKIIMOHUPOBAHUE S5-TH AMCTAHLHMOHHBIX CIOCOOOB
00paTHOM CBSI3U: MOCPEICTBOM Teie(oHa, SEKTPOHHON MOUTHI, IEKTPOHHBIX CEPBUCOB 0OPaTHOU
cBs3M Ha caiite (popma 0oOpaTHOI CBsI3M, OHJIAMH-KOHCYJBTAHT), pasnena «Yacto 3agaBaembie
BOIIPOCKI», BRIPAKCHUS MOJTy4YaTeIeM YCIyr MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHuUs yCIyT (Haaudue

AHKETHI JUIsl OIIpOca rpaskJaH WM TUIIEPCCHUIKU Ha Hee).
Ha momeHT oneHkH (QyHKIIMOHHPOBAJIO 3 JUCTAaHIIMOHHBIX crIoco0a 0OpaTHOM CBSI3M.

B xo1e npoBepku opranu3anuu ObLJIM BbIABJIEHbI HEOCTATKU B PyHKIIMOHUPOBAHUH
CJIeYIOIUX CMIOCO00B KOMMYHUKALMH € TOJYy4YaTeJasIMH yCJIyr:

3adukcupoBaH pakT oTCyTCTBHS pa3zena «HacTo 3amaBaeMble BOIPOCHDy. B mensx obecrieueHns
OTKPBITOCTH U JOCTYITHOCTH UH(pOpMaIiu 00 OpraHn3aluy 11eJIeCO00pa3HO Pa3MECTHTh JaHHBIA pa3ze Ha
caiiTe opraHu3aluu.

OTCcyTCTBOBaNIa BO3MOXHOCTH IIPOUTH OIIPOC M BBIPA3UTH CBOIO OLIEHKY PabOTHI yUPEKACHUSI.
PexoMenmanus: 06ecnednTs BO3SMOKHOCTh BRIPKEHUS TIOIYJIaTEIIMI YCIIyT MHEHHS O Ka4eCTBE YCIOBHUN
OKa3aHus 00pa30BaTEIIBHBIX YCIYT IyTeM Pa3MEICHUS OHJIaiH-aHKETHI.

1.4. Yooenemeopennocmo omkpoimocmsio, NOIHOMOU U 00OCIMYRHOCMbIO UH(OpMmayuu 00
OP2aHU3AUUU COUUATILHO20 0OCTIYHCUBAHUA

B xone npoBeneHus onpoca nojayyaTenel ycayr ObUIO BISIBIEHO CIEAYIOLIEE.
JoJis1 moJryyareJiel ycJayr, y10BJIeTBOPEHHbIX OTKPbITOCTbHIO, IIOJTHOTON U
AOCTYNHOCTHIO HH()OPMALMHU, PAa3MelIeHHON HA HH(POPMALIMOHHBIX CTEHAAX:
Ilpeonoscenusn:
/[n51 coxpaHeHUs BBICOKOTO YPOBHS YAOBJIETBOPEHHOCTH OTKPBITOCTBIO, TOJTHOTON 1
TOCTYIMHOCTBIO MH(GOPMAIIMU U €T0 MOCTOSHHOTO MOBBIIIEHUS HE00X0IUMO COOTIOIATh
orpeeneHHbIe TpeOoBanus. MHGopmanumst 1okHA OBITh aKTYyaJIbHOH, CBOEBPEMEHHON 1
COJIepKATEIIbHOM.
[lenecooOpa3Ho NPOBOIUTH BHYTPEHHUI MOHUTOPHUHT yJOBIETBOPEHHOCTH MOJIydaTeneil yciayr
H(OPMAIIMOHHON TOTUTHKOW OpraHu3alluy.

100,0

Joas moJjry4aresie ycjayr, y10BJIeTBOPEHHbIX OTKPBITOCTBIO, IOJTHOTOH U
AOCTYIHOCTBIO HH(POPMALMHU, PA3MELIIEHHON HA caiiTe OpraHu3alum:
Ilpeonoscenun (no umozam onpoca noyuamenei yciyz):

/1)1 coXpaHEHMsI BBICOKOT'O YPOBHS yIOBJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOU 1
TOCTYIHOCTBIO HH(OpMallNH, pa3MEIIEHHON Ha caiiTe opraHu3aliy, U €ro MOBbIIIECHNUS,
HE00XO0AMMO OCYILECTBIIATH KOHTPOJIb 33 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTA caiiTa.
Heo0xo1MMo poBOIUTH IMAarHOCTUKY HABUTALlMU TI0 CAUTYy.

[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH IOJTydaTeael ycayr
H(OpMalOHHON NOJUTHKON OpraHu3aluu.

100,0
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2. KOM®OPTHOCTH YCJOBUHU MPEJOCTABJEHUS YCJIYT

2.1. Obecneuenue ¢ opzanu3zayuu KOMGOPpMHBLIX YCA06UIL 011 NPEOOCMAGIEHUA YCIIY2
YpoBeHb U KayecTBO oOecreueHus: KOMPOPTHBIX YCIOBHI MPEIOCTaBICHUS YCIYT OMpPEIesUINCh
MOCPEJCTBOM 3KCIEPTHOH oOueHku ¢ (oTtopukcanueir. OLEHUBANIOCh HAIWYHE CIEAYIOMINX
YCIIOBUM:
® xoM(opTHAas 30Ha OT/AbIXA (OKUAAHHS ), 000PYAOBAHHOW COOTBETCTBYIOIICH MEOEIIBIO
® [IOHATHAs HaBUTaALlMs BHYTPU OpraHU3aluu
® JI0CTYIIHAs IUTHEBAS BOJA
® JJOCTYIIHbIE CAHUTAPHO-TUTUEHUYECKUE IOMEILICHUS
® CAHUTAPHOE COCTOSIHUE MTOMEILEHHI
® TpAHCIOpPTHAas JIOCTYHHOCTh (BO3MOXKHOCTb J0€XaThb [0 OpraHu3anuu (y4dpexaeHus) Ha
00111eCTBEHHOM TPaHCIOPTE, HATUYKE MAPKOBKH);
® JIOCTYIHOCTh 3aIlMCH Ha MOJy4YeHue yciayru (1o Tenedony, Ha OpUIIMAIBHOM caiiTe opraHu3aluu
(yupexxaeHus), mocpeacTBoM EnuMHOro moprajia rocyJapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT, MPU
JMYHOM MOCEHICHUH B PETUCTPATYpPE WIH Y CIICUATINCTa OpraHu3auu (YUpexKIeHus) U 1p.).

Ha MoMeHT mpoBeieHs He3aBHCUMOM OIIEHKH B OpraHu3aIiy 00ecrevdeHo 7 YCIOBUH.

Takum o0pa3zoM, B oprannzanmuu odecrneveHbl Bce Tpedyemble yC10BUsSI KOM(OPTHOCTH IS
noJry4arteJsiei ycJayr.

2.2. Bpemsa oxncuoanusa npedocmaenenusn yciyeu:

[TokazaTens «Bpemsi oXugaHus MPEJOCTABICHUS YCIYTHW» PACCUMTHIBAETCS HAa OCHOBE 3HAYEHUS
napamerpa "CBOEBpEeMEHHOCTh MPEJOCTABICHUS yCAyrd (B COOTBETCTBUU C 3alKMChI0 HA MPHUEM K
CICIUAIIMCTY OpTaHM3AIMH COUUANbHOW cdepsl (KOHCYJIBTAIMIO), IaTOW TOCHUTAIN3AINN
(IMarHOCTUYECKOI0 UCCIIeI0BaHMsl ), TpauKOM MPUX0/1a COLUAILHOTO pabOTHUKA Ha IOM U Tp.)".
JloJs1s1 moJty4yaTeJieil ycJiyr, yA0BJIeTBOPEHHbIX CBOEBPEMEHHOCThI0 991
NPeI0CTABJICHHUS YCIAYTH '
Ilpeonoscenun (no umozam onpoca noayuamenei yciyz):
15151 COXpaHEHHUs BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH CBOEBPEMEHHOCTBIO MTPEIOCTABICHHUS YCITyTH
[1e11eco00pa3HO TOBOIHUTH JI0 CBEICHHMS MOsTydaresieil HHPOPMAIUIO O PeriaMeHTe IPEAOCTABICHHS yCIYTH,
CpOKax ee MpeIOCTABICHUsI, a TAKKE MPUYMHAX, TI0 KOTOPHIM YCIIyra He MOXET ObITh MPEI0CTaBIeHa B CPOK
(TIpy HATMYKMY TaKUX TIPUYNH).

2.3. Yooenemeopennocms KOMpopmuocmsio npedocmagieHus yciye

Jlos1s1 mostyuyaTeJieil ycJyr, yA0BJIeTBOPEHHbIX KOM(OPTHOCTHIO NPe10CTABICHHUS
yeayr

Ilpeonoscenun (no umozam onpoca noiyuamenei yciyz):

/1)1 coXxpaHEeHMsI BBICOKOTO YPOBHS y10BIETBOPEHHOCTH KOM(MOPTHOCTBHIO YCIOBUIM OKa3aHUS
YCIYT U JJISl €0 MOBBIIIEHUS 11e7IeCO00pa3HO Ha PEryNIIpHON OCHOBE OCYILECTBIISAThH
0J1aroycTpoMCTBO M MOJIEPKAHNUE B HAAJIEXKAILlEM COCTOSTHUM 3aHMsI U TOMELEHUH (B TOM YucCIe,
CAaHUTAPHO-TUTUEHUYECKUX 30H, B KOTOPHIX HEOOXOIMMO pa3MeIlaTh aBTOMAaTUYECKHE CYIIHIIKU
11 OyMaKHBIE MTOJIOTEHIIA U MBLIO), TEPPUTOPHH, IIPUIIETatoIIel K 3/[aHUI0 OpraHU3aliuy, CIeAUTh
32 COCTOSIHUEM MeOelH, TOCTYIHOCThIO MUTHEBOM BOBI M MOHATHOCTHIO HABUTAIIMM BHYTPH
[MOMEIICHUN OpPraHU3aINH.

[{esrecooOpa3HO MPOBOIUTH BHYTPEHHU MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJTyyaTesei ycayr
KOM(OPTHOCTBIO YCIOBUI OKa3aHUs YCIYT.

86,3

3. IOCTYHHOCTD YCJAVYT AJis1 UHBAJINJ1OB

BaxHbIM 371€MEHTOM KOM(MOPTHOCTH YCIOBHH OKa3aHHUS YCIYT OpPraHU3aLUSMH COIHAIBHOTO
OOCITy’)KMBaHUS BBICTYIMAET OOECIeYeHne MOCTYIMHON Cpeapl s JIF0JIeH € OrpaHUYeHHBIMHU
BO3MOXKHOCTSIMM, @ TaK)K€ YCIOBHMH JIOCTYIIHOCTH, IMO3BOJISIOUIMX WHBAIUAAM IOJIYy4aTh YCIyTH
HapaBHE C IPYTUMH.
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3.1. Ob6opyoosanue nomeuieHuii opzanu3ayuu U npuilezarouiell K Heil meppumopuu ¢ y4emom
00CmMynHOCIU 0711 UHBAIUO06

B pamkax He3aBUCUMOM OILIEHKH Ka4eCTBA YCIOBUM OKa3aHUs YCIYT OLEHUBAIUCH CIEIYIOIINE
AJIEMEHTBI JOCTYITHOM CPEJIbI:

® 000pyI0BaHKE BXOAHBIX TPYII MaH ycaMu (ITOAbeMHBIMU IIJIaTHOPMaMH )

® HAJINYME BBIJICJICHHBIX CTOSIHOK JUJIsI aBTOTPAHCIOPTHBIX CPEACTB UHBAINUIOB

® HaJIMYKE aJIAITUPOBAHHBIX JU(PTOB, TOPYIHEH, HATUYNE PACITUPEHHBIX ABEPHBIX TPOESMOB

® HAJINYME CMEHHBIX KPECEI-KOJISICOK

® HaJIMYKE CICIHAIBHO 000PYI0BAaHHBIX JIJI1 MHBAJTUIOB CAHUTAPHO-TUTHECHHYECKUX TOMEIIEHUH.

Ha MoMeHT olieHKH IIOMEIICHU A OpraHru3alvn 060py,HOBaHBI 1 s;memeHTOM JAOCTYITHOCTH.

st o0ecnevyeHusi AOCTYNHOM cpeabl 1JIsi MAJIOMOOMJIBLHBIX NOJIy4aTeseid ycayr Heo0XoaumMo
000py/10BaTh MOMeEIIeHUS U TEPPUTOPHI0 OPTaHU3AIUN CJIeAYIOINMMHU YJIEeMEHTAMU:
O06opynoBanue BXOJHBIX TPYII MaHIycaMy (IOJbEMHBIMH MTaTHOPMaMH)

Haname BeIIEIEHHBIX CTOSHOK JUTS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB

Hanuure cMeHHBIX Kpecen-KOJISICOK

Hanuuue crienpaibHO 000pyI0BaHHBIX AJISl HHBAIUIOB CAHUTAPHO-TUTUEHHYECKUX [TOMEIICHUH

3.2. Obecneuenue 6 opzanu3ayuu COYUAILHO20 OOCIYHCUBAHUA YCAO6UN OOCIMYNHOCHU,
N036071AI0WUX UHEAIUOAM NOTIYUAMDb YCIY2U HAPAGHE C OPyUMU

Hapsiny ¢ OneHkoW JOCTYNHOCTH IOMELIEHMH W MNPHIEraloluX TEepPPUTOPUN OpraHu3aluu
IIPOM3BOJMIIACH OLIEHKA YCJIIOBUM JOCTYMHOCTH, IO3BOJISIIOIIMX HHBAIMJAM I0JIYy4aThb YCIYTH
HapaBHE C APYTUMH. Y UUTHIBAINUCH CIEAYIOUIME YCIOBUS JOCTYITHOCTH YCIIYT:
® 1y0MpoBaHuUE TSl HHBAIKIOB IO CIIYXY M 3PSHHIO 3BYKOBOW M 3pUTEIIbHONW HH(POPMALIUU
® yOIMpoBaHME HAAINUCEH, 3HAKOB W MHOW TEKCTOBOM M rpaduyeckoil MHopManuu 3HaKamu,
BBINIOJTHEHHBIMU pebe(HO-TOUECYHBIM IIpu(pTOM bpaiinsg
® BO3MOXKHOCTb MPEJOCTaBJICHUS UHBAIUAAM 10 CIyxXy (CIyXy U 3pEHHMI0) YCIyT
cypaonepeBoaunka (TH(IOCYpaONepEeBOIINKA)
® HajMyue aJbTepHATUBHON Bepcuu O(UIIMATBHOTO caiiTa OpraHu3aliy 1J1sl HHBAJIUI0B 110 3PEHUI0
® TIOMOIllb, OKa3bIBaeMasi pabOTHUKAMHU, MPOIIEIIIUMUA 00ydYeHHE 10 COMPOBOKICHUIO HHBAIN/IOB
B [IOMEILEHUHU OpPraHu3alun
® BO3MOKHOCTb OKa3aHMsI COL[UANIbHBIX YCIYT B AUCTAHLIMOHHOM PEKHUME WK Ha JIOMY.

Ha MoMeHT o1ieHKH B OpraHu3anuu 00ecriedeHo S5 yCIOBUI JOCTYITHOCTH.

Jliis1 obecnevyeHus1 YCJAOBHIA JOCTYNNHOCTH, MO3BOJISIIONINX HHBAJTUIAM MOJIYy4YaTh YCJAYTH
HapaBHe C IPYTMMH, He00X0AUMO 00eCIIeYnTh CJIeyIoIHe yCIA0BHS:

Jy6nupoBanue HaamMcel, 3HAKOB U MHON TEKCTOBOW W Tpaduieckoil mHpopMaIum 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(HO-TOUeHHBIM prdToM bpaiiis

3.3. Yooenemeopennocmo 0ocmynnocmoio yciye 011 uH8AIUO08
Jlosis1 moJty4yaTeJieil ycJayr, yA0BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT 1JIs1
HHBAJIUAO0B:
Ilpeonoocenusn:
J1J1s1 TOBBIMIICHUS ¥ COXPAHCHHS BBICOKOTO YPOBHS YIOBJICTBOPEHHOCTH JOCTYITHOCTBIO YCITYT JUIS
MHBAJINJIOB 1€JIeCO00Pa3HO HA PETYISIPHON OCHOBE OCYIIECTBISATH KOHTPOIb 32 COCTOSTHUEM
PIIEMEHTOB JIOCTYITHOM CPeJIbl M 00CCIICYCHUEM YCIIOBUM, TIO3BOJISIONINX WHBAIHIAM TTOJTy4aTh
yCIyTH HapaBHE C APYTUMHU.
[{erecooOpa3HO TPOBOIUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH IMOJTydaTesei ycayr
ITOCTYIMTHOCTBIO YCIYT JJISI MHBAJUJIOB.

98,3
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4. JOBPOXKEJIATEJBHOCTD, BEXKJINBOCTb PABOTHUKOB OPI'TAHU3ALIUU
Jlannblit moka3zaTesb GOpMUPYETCS 3a CUET MOJyUYeHUs CyObEKTUBHBIX OLICHOK IMOoJTydaTesiel yCiyr,
coOMpaeMbIX B XOJI€ OIpoca.

Joast moJjryuaTtesiel ycJayr, y10BJeTBOPEHHbBIX 100P0KeIaTeJIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3aIlUHM COLMAIBLHOIO 00CTy:KMBAHUS,

. 99,1
o0ecneynBaOIINX NePBUYHbIA KOHTAKT U HH()OPMHUPOBaHUE MOJIy4YaTeIsl YCJAYTH '
NPH HeNoCPeICTBEHHOM 00pallleHUM B OPraHU3alUuIo
JoJs1 moJsryyareJieid ycJayr, y10BJeTBOPEHHbIX J00P0KeJIaATEJIbHOCTHIO,

BEKJIMBOCTHIO PA0OTHMKOB OPraHM3alMH CONUAIBLHOI0 00CTy:KMBAHUS, 991
i)

o0ecreynBaOIIMX HEMOCPeACTBEHHOE 0KA3aHMe YCJIYTH NIPH o0palieHun B
OpraHu3anuio (yupexaeHue)

JoJis1 moJsryyareJieid ycJayr, ya10BJIeTBOPEHHbIX 100P0:KeIaATeIbHOCTHIO,
BEJKJINBOCTHIO PA0OTHMKOB OPraHU3ALMU COLMATBHOIO 00C/YKMBAHUA NPH
HCIOJIb30BAHUM JUCTAHIMOHHBIX (popM B3auMoaeiicTBus (10 Tesiedony, mo 99,0
3JIEKTPOHHOM MOYTe, ¢ MOMOIIbIO JIEKTPOHHBIX CEPBUCOB, MOJyYeHUE
KOHCYJIbTALMHU N0 OKA3bIBA€MbIM YCJIyraM M 1p.)

Ilpeonoscenusn:

/1)1 coXpaHEHMsI BBICOKOTO YPOBHS yIOBJIETBOPEHHOCTH 100POKEIATENBHOCTHIO U BEKIMBOCTHIO
COTPYAHHKOB OpraHM3alii U €ro NOBBILIECHUS BaXKHO BBICTPAUBATh C MOJIyYaTENIIMU TPAMOTHYO
KOMMYyHHKaIM0. OCHOBHBIM IPUHIUIIOM B3aMMOOTHOIIEHUN MEX/y MOIy4aTesaeM YCIyr U
[Ipe/ICTaBUTENIeM OpraHU3aIUuH JI0JDKEH CTaTh MIPUHIIMI YBaKEeHUs K TUYHOCTH. KynbTypa o01meHus
[IPOSIBIIIETCS B YMEHUU BBICIYILATh, B POSIBJICHUH OT3bIBUMBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3Ho NPOBOIUTH BHYTPEHHU MOHUTOPHUHT YJOBIETBOPEHHOCTH IOJIydaTene yciyr
TOOPOKENIATEIHHOCTBIO U BEXKIMBOCTHIO COTPYAHUKOB OPTaHU3ALINH.

5. YAOBJETBOPEHHOCTbDH YCJOBUSAMHU OKA3ZAHUA YCIAYT

Jlonst moJiyuaTesieil ycJayr, KOTOpble FOTOBbI PpEKOMEHI0BATH OPraHU3aIHIO
COLMAJBHOI0 00CTY’KUBAHUSI POACTBEHHMKAM M 3HAKOMBIM (MOIJIH ObI ee 96,6
PEKOMEH/10BATh, €CJIH ObI ObLJIa BO3MOKHOCTH BBIOOPA OPraHu3aImm)

I[OJ'IH nonyaneﬂeifl YCIyr, yaoBJIETBOPCHHLIX OPraHu3aliuOHHbIMHUA YCJIO0BUSAAMH

98,3
OKa3aHHus yCayr (rpapMKoM M pe;KMMOM padoThI) Opranu3anuu (Y4pe:KIeHHs )

Jloa1s1 moJty4aTesiei ycJiyr, y10BJI€TBOPEHHBIX B LEJIOM YCJIOBHAMU OKA3aHUS

97,4
YCJIYT B OPraHHU3alMHU COUMATBHOI0 00CTyKMBAHUS '

Ilpeonosicenus:

Y POBEHD yI0BIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS YCIYT 3aBUCUT OT COBOKYITHOCTH (DAKTOPOB, B
TOM YHMCJIE PACCMAaTPUBAEMBIX B paMKaX HE3aBUCUMOM OLIEHKH KayeCcTBa.

Ba)xHbIM HalpaBJIeHHEM MOBBILIEHHS YPOBHS yIOBIETBOPEHHOCTH BBICTYIIAET JUAJIOT C
[10JIy4aTeNsIMH YCIIYT, B X0J1€ KOTOPOI'0 MOKHO OIIPENEIUTh IPUUYHUHBI HEJOBOJILCTBA, BHIIBUTH
He0CTaTKU B paboTe OpraHU3alii, HAWTH ONTUMAJIbHBIE BAPUAHTHI PEIIEHUs TPOOIIEM.
[{esrecooOpa3HO MPOBOIUTH BHYTPEHHUI MOHUTOPUHT YIOBJIETBOPEHHOCTH MOJydaTenen yciayr
[pPa3HBIMH aCIIEKTaMHU YCIIOBUI OKa3aHUsl YCIIYT.
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Pasaen 3. CpaBHUTE/IbHBIN aHA/IM3 pe3yJ/IbTATOB HE3aBUCUMOU OLL€HKH.
JlocTHXKeHUA U HeAoCTaTKU. [IpeasioxkeHN 10 yIy4YIlIeHUI0

3.1. CpaBHHUTE/IbHBIY aHAJ/IU3 pe3yJIbTaTOB He3aBUCUMBIX OLL€HOK, IPOBeJeHHbIX
B2019u 2022 rT.

B pamkax paOoTsl ¢ JaHHBIMU OBLIT MPOBEAEH CPABHUTENIbHBINA aHAIN3 3HAYEHUI
KpUTEPHUEB U TIOKa3aTesel, MOJIy4eHHBIX 110 UTOraM He3aBucuMon orieHku 2022 roaa,
¢ utoramu HOK 3a 2019 roz.

3HaueHHWe MTOrOBOro  cpeAaHeobOsacTHOro nmokasarens B 2022 rony
He3HaunTeabHO CcHm3WIOCh ¢ 950 OamwtoB go 93,6 OGamwtoB. OtpumarenbHas
JMHAMHUKA UTOTOBOTO TMOKAa3aTels MPOM30lIa U3-32 CHUXKEHUSI 3HAYECHUM 1O JBYM
«OIPOCHBIM» KPUTEPUSM (CM. quarpammy 3.1):

- 100pOXKEeNaTeNbHOCTh, BEXJIMBOCTh pabOTHWKOB opranmm3amuu:. 2019T1. —
99,8 6amnos, 2022 r. — 97,1% 06amios;

- YIIOBJIETBOPEHHOCTh YCHOBUsIMH okazanusi yciuyr: 2019r. — 99,0 Gamios,
2022 r. — 95,3 Ganios.

Huarpamma 3.1.1

m 2019 02022
97,2 96,2 989 98,6 99,8 971 99,0 953
80,2 811
1
OTKpBITOCTh U Komdopraocts yenosuii  JloctymHocTs yeuyr st [loOpokenaTtenbHOCTb, Y 10BIETBOPEHHOCTH
JOCTYITHOCTb IpeaoCTaBJICHUS yYCIIyT, B HWHBaJINJ10B BCXKJIIUBOCTH paGOTHl/IKOB YCIIOBUSIMH OKa3aHUA
urpopmanuu oo TOM YHCIIE BpeMsI OpraHu3aluu ycIayr

OpraHM3anuH OXKHJIAHHS COIMAIBHOTO

COIMAJILHOTO IPEJOCTaBICHHS YCIyT 00CITy>KHBaHHS

00CITy)KIUBaHUS

B 2022 r. cTrabuiabHO BBICOKHE 3HA4YCHUS 3a(UKCHUPOBAHBI MO CIEAYIOIIUM
KPUTEPUSIM OLICHKHU:

- OTKPBITOCTh M JOCTYMHOCTh WHGOpMAMK 00 OpraHU3aIUsX COIUATHHOTO
obociyxuBanus: 2019 r. — 97,2 6amnos, 2022 r. — 96,2 6amioB);

- KOM(OpPTHOCTh YycioBui mnpenoctaBieHus yciayr: 2019r. — 98,9 6amnos,
2022 r.— 98,6 6ay10B).

CoxpaHsieTcsl TOCTaTOYHO BBICOKHI YPOBEHBb 00€CIICUCHHUS TOCTYITHOCTH yCITyT
st aBamaoB (2019 r. — 80,2 6amos, 2022 r. — 81,1 6ami). B To e Bpems aHanms
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AJIEMEHTOB JIOCTYIMHOW Cpeabl W YCIOBUM, TMO3BOJSIONIUX HWHBAIUIAM TOJydYaTh
yCIIyI' HapaBHE C JIpYTMMH, TO3BOJISIET CAENaTh BBIBOJ, YTO MHOTHME OpraHU3allu
COITMAJILHOTO OOCITY)KUBaHUA (MU OCOOCHHO OTHEJIeHUs) TPeOYIOT CYIIECTBEHHBIX
yIIy4IIeHUH B cepe oOecrieueH s TOCTYIMTHOCTH YCIIYT JIJIsl MHBAJIUIOB.

CpaBHUTENBHBIN aHaIu3 HUTOrOB HezaBucuMoul oneHku 2019 u 2022 rr. B
pa3pes3e KakJoi OpraHu3allid ClejaTh BBIBOJ, YTO BCE OPTaHHU3AIMU COIMAIBLHOTO
0OCTy>KHBaHUS COXPAHWIHN BBICOKHA YPOBEHBb OOECIICUCHUS YCIOBUN OKa3aHUS YCIyT
(em. tabmumy 3.1.1). B cienyromux ydpekIeHUAX 3a(HUKCUPOBAH POCT 3HAUCHUS
UTOTOBOTO MTOKA3aTelIs:

I'KY CO «KICOH CeBepHoro okpyra»

I'KY CO «KLCOH OxHoro okpyra»

I'KY CO «/lenbpun»

I'KY CO «Hckpa»

I'bY CO «CrpI3paHCKuil TaHCUOHAT J1JISI HHBAJIMIOBY

I'BY CO «Cp13paHcKuil DTaHCUOHAT AJI1 BETEPAHOB TPYHa»
I'bY CO «PLI «Camapckuinn

I'BY CO «PL] «310poBbEN

N OGTRWNE

JIlnHaMyKa 3HAYEHUW MO OTACIbHBIM KPUTEPHUSIM HE3aBUCUMOW OILICHKU B
pa3pe3e KaxJ0W OpraHu3alid COIMAIBLHOIO OOCITY>KHBaHUS TMPEJCTABICHA B
tabmurte 3.1.1.
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JInHaMuka nmokasarejied Mo HTOramM He3aBMCUMBIX OIIEHOK,
. 1
npoBeaeHHbIX B 2019 u 2022 rT., 10 KaK10i OpraHnu3anuu

Taomuna 3.1.1

Kputepnii 4:
Kpurepwnii 1: Kpurepwnii 2: YAOBJIETBO- Kpwurepwnii 5:
OTKPBITOCTb U komdopT- Kpurepuii 3: PEHHOCTH YIOBJIETBO-
O601mmii JAOCTYIHOCTH HOCTh JAOCTYIHOCTH n00poxesa- PEHHOCTH
No Ha3BaHue opranu3amumu 0aJLI nndopManuu ycJ10BHii YCJYT st TeJIbHOCTBIO, YCJI0BHSIMH
06 IlpeJIOCTaBJIeH NHBAJIUI0B BEXKJIN- OKa3aHUug
OpraHu3anuu usi yCJIyr BOCTBIO yeayr
PadOTHMKOB
2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022
I'KY CO «KIICOH CeepHoro okpyra» 88,1 92,9 96,2 94,0 86,8 98,4 59,3 77,5 99,2 98,0 98,8 96,6
9. | TKY CO «KICOH IOro-3anansoro 987 | 955 | 969 | 974 | 990 | 990 | 996 | 933 | 992 | 921 | 989 | 957
Oprra»
3. EI?;FES «KLCOH Cepepo-Boctounoro | 959 | 977 | 955 | 977 | 991 | 983 | 995 | 989 | 996 | 967 | 993 | 96.9
4. | TKY CO «KIICOH IO%H0ro okpyra» 971 | 985 | 96,7 | 956 | 987 | 99.7 | 919 | 994 | 995 | 993 | 985 | 98,8
5. | TKY CO CPII «Conneunsi Tyanio 964 | 89.6 | 1000 | 981 | 100.0 | 100.0 | 82,0 | 50,0 | 1000 | 100.0 | 100.0 | 100.0
6. | KXY CO«HCPI nns 938 | 788 | 970 | 941 | 1000 | 925 | 72.0 | 440 | 1000 | 826 | 100,0 | 80,9
HeCOBeleeHHOJ'IeTHI/IX»
7. | TKY CO «/Tenbur» 97.4 | 979 | 1000 | 96,6 | 1000 | 985 | 880 | 100.0 | 1000 | 97.8 | 988 | 96.8
8. | TKY CO «Ennctson 943 | 931 | 970 | 981 | 996 | 1000 | 76,0 | 72.0 | 1000 | 998 | 98,8 | 95.6
9. | TKY CO «Hckpar 952 | 97.7 | 97.0 | 981 | 99.6 | 100,0 | 80,0 | 920 | 1000 | 989 | 993 | 99.3
10. | TKY CO «Co3Besmicy 934 | 800 | 97.0 | 981 | 1000 | 100,0 | 700 | 30,0 | 1000 | 87.6 | 1000 | 84,2
11, | I'BY CO «loxpucrnesciuii 971 | 938 | 961 | 984 | 985 | 997 | 920 | 758 | 1000 | 981 | 989 | 971
MOJIOACKHBIN ITAHCUOHAT»

! Mepeuens opranmsamuii, B orHomennn kotopsix HOK npoomiacs B 2019 i B 2022 rr. pasmudatorcs. CpaBHEHHS JaHBI TOTHKO [0 TEM OPraHH3al|sM, KOTOPbIE yIaCTBOBAITH B
HOK u B 2019, u B 2022 roxax.
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Kputepnii 4:

Kpurepwuii 1: Kpurepwuii 2: YAOBJIETBO- Kpwurepwnii 5:
OTKPBITOCTb U KompopT- Kpwurepwnii 3: PEHHOCTh YAOBJIETBO-
O01mmi JAOCTYIHOCTH HOCTh JAOCTYIHOCTH n00posxesa- PEHHOCTH
Ne HazBanue opranu3anun 6as uHdopmManuu ycJI0BMii YCJYT ISt TeJILHOCTBIO, YCJIOBUSIMH
06 leeZIOCTaBJIeH HHBAJIUI0B BECKJIN- OKa3aHUuA
OpraHu3anuu Hst yCIyr BOCTBIO yeayr
PadoOTHUKOB
2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022 | 2019 | 2022
12, | I'BY CO «Chispanckuii naHCHOHAT W14 | g9 6 | 995 | 994 | 988 | 995 | 1000 | 1000 | 1000 | 1000 | 994 | 989 | 100,0
HWHBAJIUI0B»
13, | [BY CO «Crispanckuii nancuoHaT i | 79 | 993 | 998 | 981 | 991 | 995 | 92,0 | 99.8 | 1000 | 99.8 | 986 | 99,1
BeTepaHOB prﬂa»
14, | 1BY CO «TompaATTHHCKHI NAHCHOHAT 972 | 932 | 966 | 970 | 993 | 1000 | 915 | 97.3 | 1000 | 928 | 985 | 791
IS BeTepaHOB prﬂa»
15, | [BY CO «Camapckuii nancuonat ans 973 | 879 | 966 | 943 | 993 | 890 | 940 | 793 | 1000 | 924 | 96,7 | 845
HeTeH'HHBaﬂHHOB»
16. | TBY CO «PI] «Camapciuio 951 | 953 | 967 | 975 | 989 | 97.7 | 819 | 91.6 | 995 | 97.7 | 986 | 919
17. | TBY CO «PI1 «310poBbo» 95,7 | 96,0 | 991 | 977 | 994 | 999 | 814 | 863 | 996 | 99.6 | 988 | 96,4
1g, | IBY CO «OPL nna neteii n 995 | 994 | 1000 | 981 | 99.4 | 995 | 100,0 | 1000 | 997 | 1000 | 985 | 99,5
TIOJPOCTKOB
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3.2. locTH>KeHHsI ¥ HEJOCTAaTKH B pa60Te OpraHu3anid COUaJaIbHOro
o6cayxuBaHusa Camapckoi o61actu. [lpe10KeHus No yay4dlleHHI0 KadyecTBa
NpeAOCTABJIEHUA YCIIYT.

[IpenmMeToM HE3aBUCHMMOI OIICHKH BBICTYNAIM YCJIOBHS OKazaHus yciayr. B
CBSI3M C DTUM CHCTEMAaTH3allHs BBIABICHHBIX MPOOJEM NEATEIbHOCTH OpTraHU3alui
couuaigbHoro odciyxuBanusi Camapckoil obmactu OyJeT (pOKyCcHpOBaThCS MMEHHO
Ha YCJIOBHSX OKa3aHUS YCIYT B pa3pe3e U3y4aeMbIX KPUTEPHUEB.

Kpumepuii: «Omxpvimocms u_0docmynnocms _ungopmayuu 00 opeanuzayuu
coyuanbHou cghepviy

Hokazameny: Coomseemcmesue ungopmayuu o 0esmerbHOCmU OPeAHU3AYUL,
Pa3MeujeHHOU Ha UHDOPMAYUOHHBIX CIMEHOAX, ee COOEePIHCAHUIO U NOPsOKY (ghopme)
pasmeujenusl, YCmaHo81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKMAMU.

Cpennuii 61 no odecrieueHnto TpeOoBaHUsI HHPOPMALIMOHHON OTKPBITOCTH B

oopmienun creHmoB coctaBua 98,7 (B 23-x yupexaenusax (79,3%) — mokasarenb
oOecrieueH Ha 100%) (cm. quarpammy 3.2.1).

Huarpamma 3.2.1

Ilokazartens He
obecrieueH
Ha 100%

6 opraHmu3aImii;
20,7%

IlokasaTrenn
obecneyeH
Ha 100%

23 opraHu3aIyy;
79,3%
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IHokazameny: Coomeemcmsue ungopmayuu 0 0esamerbHOCmu Op2aHu3ayul,
PasMewjeH ol Ha ouyuarbHoM caume, ee Co0epICanuto u nopsaoxy (gopme)
pasmeujenust, YCmaHo81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKINAMU.

B HamonHeHMn oUIIMATBHBIX CAUTOB YUPEKJACHUN HU OAHO YUpPEKICHHE HE

obecneunsio BeinmoiaHeHue Tpedosanuii [locranosnenus [IpaButenscTBa Poccuiickoi
®enepanuu ot 24.11.2014 Ne 1239 «OO6 yrtBepxkaeHuun [lpaBun pasmemieHus u
OOHOBJIEHUS MH(GOPMAIIMM O TOCTABIIMKE COLMAIBHBIX YCIYr Ha O(UIIMATIBHOM
caiiTe moCTaBIMKa COUMATBHBIX YCIYT B UH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu «UWHTepHeT» W mpukaza MHUHHCTEPCTBA TpyAa U COLUAIBHOW 3alIUTHI
Poccuiickoit ®eneparuu ot 17 HoAOps 2014 r. Ne 886H «O0 yTBepxknenun Ilopsnka
pa3MelieHus Ha O(HUIMAIbHOM CcaiiTe IMOCTaBUIMKA COLMAIBbHBIX YCIYr B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  «/HTepHeT» u  OOHOBIEHHUSA
uHpopManuu 00 STOM TMOCTaBIIMKE (B TOM YHCIE COJEpKAHHUS YKa3aHHOU
uHdopmaiuu U GopMsbl ee npegoctaieHus)» Ha 100%.

Campblii BBICOKMU YpOBEHb OOECledYeHHs Ha OQUIMAILHOM CaiTe BCei
TpeOyemMoil JokyMeHTanuu 3adukcupoBan B 6-tu  (20,7%) opraHuzanusx
COLIMAJILHOTO 00CTYKUBaHUS:

I'BY CO «IloxBUCTHEBCKHIT MOJIOIEKHBIN ITAHCHOHAT

I'bY CO «CrI3paHCKuil TAaHCUOHAT JIJISI THBAJIMJIOBY

I'BY CO «PL] «Camapckuii»

I'bY CO «PL «3n0poBbEN

OCOH r.o. [ToxBuctaeBo AHO «I1ICOH Cesepo-Boctounoro okpyra»
AHO IHCOH «ToapITTUHCKUI

Camplii HU3KMI YpOBEHb MH(POPMAIMOHHOW OTKPBITOCTH CaiiTa OpraHU3AINH
BoIsiBJieH Y ['KY CO «KIICOH CeBepHoro okpyra» (66,7 6anion).

[IpoOnemMbl 1m0 OO0ECHIEYEHUIO OTKPBITOCTH W JOCTYIMHOCTH WHGOpMaIuu 00
OpraHW3allid CBS3aHBI C HEJAOCTATOYHBIM YPOBHEM TOJHOTH HH(OpMAIuu Ha
WH()OPMAITMOHHBIX CTEHIaX U O(PUITMATLHOM CalTe YUpEeKACHUN. DTO MPOSBIISIETCS B
pa3MEIIEHW HETOJHOTO IaKeTa HOPMATHUBHO-TIPABOBBIX  JIOKYMEHTOB 00
OpraHu3alliid U €€ JIeSITEIHbHOCTH, a TaKXe pa3MelleHne HeaKTyaJbHOM Ha MOMEHT
npoBenenuss HOK undopmanuu. B npensoxkeHusx Mo YCTpaHEHHUIO HEIOCTATKOB

KOKJO0M OpraHu3aiiy CoIMaibHOrO 00chyxuBaHus, ydactBoBaBmiedir B HOK B
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2022 romy, yka3aHbl JOKYMEHTBI, KOTOpbIE HEOOXOAWMO PAa3MECTHTh WIIU
aKTyaJTu3UpOBaTh Ha HHPOPMAITMOHHBIX CTEHAAX.

AHanoru4Hasi CUTyalus XapakTepHa ¥ B OTHOIICHUU KOHTEHTa O(QUIMATIBHBIX
CaliTOB  OpraHm3aluii  conuaimbHOTO  OoOchyxuBanms Camapckoit  oOmactw,

yuactBoBaBmux B HOK B 2022 rony.

Hokazameny: «Hanuuue OucmanyuorHHvlx Ccnocobo8 63auMooeucmeus ¢
ROJyYamensmu yCayey
B 24-x opranmsamusax (82,8%) obecrneueHo Hanmuuue U (yHKIHOHUPOBAHHE

BCEX O-TU JWCTAHIMOHHBIX CHOCO0a B3aUMOJICUCTBUSA C TMOJYy4YaTeIIMU YCIyT
(cMm. nuarpammy 3.2.2).
Juarpamma 3.2.2

Ilokazarens He
obecreueH Ha
100%

5 opranuzaruii
17,2%

Ilokazarenn
obecrieueH Ha
100%

24
OpTraHH3aIHN
82,8%

B Xxoze KOHTpOJIbHBIX 3aKymoK ObLI CJeJaH YCIHEIIHbIA J03BOH JI0 BCEX
yuactBytomux B HOK 29-tu opranmszanuii. «TaiiHblii MOKyNatens»  03BY4YHBaI
JIETEHY, 3a1aBasi YTOUHSIOLIME BOIPOCHI U TIOJTYUYUJI KOPPEKTHBIE OTBETHI.

OOmieHne ¢ moJy4yaTeas MM yCJIYT OYE€Hb BaXKHO, IMOCKOJBKY BJIUSET Ha
MOKa3aTeau yAOBJIECTBOPEHHOCTH IMOJIy4aTeJIe YCIYr, a TakKXe BBICTYyHaEeT
UCTOYHUKOM uHpopManmu. Yepe3d TpaMOTHYHO KOMMYHHUKAIIUIO COTPYIHUKH
Y3HAIOT, YEro HE XBAaTA€T KJIWEHTaM, KaK YJOBJIETBOPUTH 3ampochl. OCHOBHBIM
MPUHITUIIOM  B3aMMOOTHOIICHUA MEXIy TIOCETHTEIEM U  OOCITYXKUBAIOIIUM

mepCoHaIoOM AO0JIKCH OBITH IMPUHOUIT B3AUMOOTHOIICHWA X0351MHAa U T'OCTH. B ocHoBe
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ATOTO JIEKUT yBa)keHUE K TMUYHOCTH. KynbTypa o01mienus: paboTHHUKA C TOCETUTETIEM
JOJDKHA TIPOSBIATHECS B YMEHHUU CGHOPMYJIUPOBATH CBOM MBICIH U BBICTYIIATh
IIOCETUTENIA, B OT3bIBUMBOCTU U CONEPEKUBAHUIO K HEMY.

Taomuna 3.2.1

Hanuyue u GpyHKUMOHMPOBAHUE TUCTAHIIHOHHBIX CIIOCO00B
B3aUMO/IeliCTBHS € MOJTY4YATEJIAMH YCIYT

KoanuectBo u % opranu3anmii

JAucTaHIMOHHBIE CIOCOOBI

En. %
TenedoH 29 100,0
AJICKTPOHHAS IMOYTa 23 79,3
3JIEKTPOHHBIE CePBUCHI ((hopMa 0OpaTHOM 27 931
CBSI3HU, OHJIAWH-KOHCYJIBTAHT H TIP.) ’
paszien «JacTo 3aaBaeMble BOIPOCHI 20 69,0

HaJIM4Ue TEXHUYECKOU BO3MOKHOCTH
BBIPKCHUS TIOJTy4aTeNIeM YCIYT MHEHHS O
KaueCTBE YCJIOBUHM OKa3aHUs yCIyT 21 72,4
opraHusanyeil (HaJauuue aHKeThI JJIs OIpoca
IpaX/1aH WIN TUIEPCCHUIKH)

B Xxome He3aBUCHMOW OIGHKH B OpraHU3allid OBUTM  HAIPaBJICHBI
NUCHhMEHHBIC 3allPpOChl Ha aJpec 3JEeKTPOHHOW modThl. Ha 3ampochl OTBETHIH
23 yupexnaenns (79,3%), B oTHOIIEHHH KOTOPBIX mpoBoauiach HOK.

B 27 yupexnenusx (93,1%) Ha caiiTe oOecrieyeHa BO3MOXHOCTH I0JIa4H
3ampoca 4epe3 BCTPOCHHBIM HMHTEpHET-cepBUC. B  pamkax oOecneyeHus
s pexTuBHON PabOTHI HHTEPHET-CEPBUCOB HEOOXOIUM CHCTEMATHUYECKUN KOHTPOJIb
3a MPOIIECCOM B3aUMOJICHCTBUS C TIOTYYIaTeIIIMUA yCITYT.

Paznen «Yacto 3amaBaeMbie BOMPOCHD» pa3MmelieH Ha O(UIIMaIbHBIX CalTax
20 opranm3anuii conraibHOro oocmyxuBanus (69,0).

Ha caiite 21 yupexnenus (72,4%) obecrniedueHa TEXHUYECKAss BO3MOYKHOCTh
BBIPOKCHUS TIOJydaTejaeM YCIYyT MHEHHUS O KadeCTBE YCIOBHM OKa3aHHS YCIyT
OpraHM3aIMeH COMMATLHOTO 00CITY>)KUBaHUS B POPME aHKETHPOBAHHUS.

BhIsIBJICHHBIC HEOCTATKH U MPEAJIOKEHUS 10 MX HCHPABICHHUIO 1O HTOraM
HE3aBHCHMOH OIICHKM KadecTBa YCJIIOBHHA OKa3aHUs YCIyT OpTraHH3aIHsIMH
COIMAJILHOTO OOCITY)KMBAaHUS B pa3pe3e KaKIOTO YUPEIKIACHHS IPEACTABICHBI B

Paznene 2.
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Ilokazamenw: [lona nonyuameneu yciye, yOO8I€mMEOPEHHbIX OMKPbINOCMbIO,
NOJIHOMOU U OOCMYNHOCHbIO UHDOpMaAyUU
HauOonbmuii  ypoBeHb ynoBiaeTBopeHHOocTH — 100% ompoileHHbIX —
3aukcupoBan B 14-tu opranusamnusx (48,3%):
I'KY CO «KICOH KOro-3amaaHoro okpyra»
I'KY CO «KLCOH OxHoro okpyra»
I'KY CO CPL] «ConaHeuHbIH JTy4HK»
I'KY CO «EaunactBO»
I'KY CO «Hckpa»
['KY CO «Co3Be3nue»
I'BY CO «lloxBUCTHEBCKHI MOJOAEKHBINA TAHCUOHAT)
I'bY CO «CrpI3paHCcKuil TaHCUOHAT J1JISI THBAJIMIOBY
I'BY CO «CpI3paHcKkuii TaHCUOHAT JJI11 BETEPAHOB TPYAA»
10 I'bY CO «OPL nnst nereit 1 noAPOCTKOBY
11. OCOH r.o. [ToxBuctaeBo AHO «ILICOH CeBepo-Bocrounoro okpyra»
12. AHO LHCOH «TonbITTHHCKHI»
13.TKY CO «Knspmuackuii PLIy
14.TKY CO «Knapmuackuii mpuroT Hagexma»

CoNOORWNE

Kpumepuii: Komgopmuocmo ycnosuti npedocmagienus yeuye
Ilokazamenw: QObecneueHue 6 oOpeanu3ayuu  KOM@OPMHLIX — YCIOBULL
npeodocmasienus yciye
BCE yupexJeHus COUMaIbHOTO OOCTYKMBaHUsSI (B TOM YMCII€ TOJIOBHBIC

OpraHM3ali M UX TEPPUTOPHUAIBHBIE OTAENICHUsI) 000pYyJOBaHbl KOM(OPTHOMN
30HOM oOTAbIXa (OXKUAAHUS), OOECHEYMBAIOT TMOHATHYIO HABUTALMIO BHYTPH
OpraHu3alliU, TOCTYIHYIO MUTHEBYIO BOJY, CAHUTAPHO-TUTHEHUYECKHE TTOMEIICHHUS
(B yIOBIETBOPUTEIBHOM COCTOSHMM), @ TaKXe€ BO3MOXXHOCTb OpOHHPOBAHUS
YCIYTM/JOCTYIIHOCTh ~ 3allUCHM  HAa TMoJydyeHue yciayru (mo TenedoHy,
UCHoJb30BaHueM ceth «MHTepHeT» Ha oduUMaibHOM CalWTe OpraHu3aluy, MpU
JTUYHOM ITOCEIIECHUH H TIp.).

Iokazamens: Bpems odxcudanus npedocmasienus yCiyeu (C60espemenHoCmb
npeodoCcmasgienuss YCiyeu 8 COOMBEMCMEUY C 3aNUCbl0 HA Npuem K CReyudnucmy
opeanuzayuu (yupescoenus) 0Jisi NOJYYeHUs YCayeu, cpaghukom npuxooa cCoyudibHO20
PpabomHuKa Ha OoM u np.)

YpoBEeHb YHAOBIETBOPEHHOCTH CBOEBPEMEHHOCTBHIO MPEAOCTABICHUS YCIYTH

Baprupyercd B npenenax 92-100%.
Camplii BBICOKHMI YpPOBEHb YIOBJICTBOPEHHOCTH 3auKCHUpOBaH B 12-Th
(41,4%)opranu3zanusax COHAIBHOTO 00CTY>KUBaHMUS:

1. TKY CO CPL «ConHeuHbIH JTyUHK»
2. TKY CO «EauuactBo»
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['KY CO «Mckpa»

I'KY CO «Co3zBe3aue»

I'BY CO «AnekceeBCKU MAHCHOHAT JJISI HHBAIUIOBY

I['BY CO «CspI3paHckuii TaHCUOHAT JJI1 UHBATUIO0BY

I'bBY CO «TonpATTUHCKUI MTAHCHUOHAT JIJI1 BETEPAHOB TPYJa»

I'bY CO «PL] «310poBbEN

OCOH r.o. [ToxBuctaeBo AHO «LICOH Cesepo-Bocrounoro okpyra»
10 AHO LICOH «TonpsSATTHHCKHI

11.TKY CO «KnsgBauuackuii PL»

12.TKY CO «Knsasnuackuit npuroT Hamexga»

©oOoN Ok

CamMblif HM3KHUI YpOBEHb YIOBIETBOpEHHOCTH — 92-93% — BbIsIBIIEH B 2-X
OpraHU3ANMIX COIUATBHOTO OOCTYKUBAHHUS .

1. TKY CO «YCPII myis HeCOBEPIICHHOICTHUX
2. I'BY CO «Camapckuii TaHCHOHAT ISl IeTeH-UHBAINIOB

Kpumepuii: Jlocmynnocmo yeaye 0 uHeaiudoe

Hoxkazameny: Obopyoosanue meppumopuu U NOMEWeHU Op2aHu3ayuu u
npunezaroujeli K Heli meppumopuu ¢ yuemom 00CMyYnHOCMU 071 UHBATUOO8
CoxpaHseT akTyalbHOCTh Ipo0sieMa obecneuenusi OOCMYNHOCMU NOJYYEeHUs]

ycaye Onsi ManomMooOunbHulx epadcoan. JlaHHas mpoOiiemMa TPOSBISIETCS Kak B
o0OecrieyeHUn (PU3NYECKOW JOCTYMHOW Cpellbl, TaK M YCJIOBHUH, IMO3BOJSIOIINX
WHBaJHIaM TIOJTy4aTh YCIYTH HapaBHE C IPYTHUMH.

Ha 100% moka3arens oOecredeHUs: WHBAIUIOB JOCTYIIHOM Cpeaoi
BbITIOJNIHSIETCS 12-Thto opranuzauusmu (41,4%) (cM. quarpammy 3.2.3):

1. TKY CO «KIICOH Ceepo-Boctounoro okpyra»

I'KY CO «KLCOH IOxHoro okpyra»

I'KY CO «/lenbhun»

I'KY CO «Hckpa»

I'BY CO «IloxBUCTHEBCKHIT MOJIOIEKHBINA ITAHCHOHAT

I'bY CO «CpI13paHCKUil TAHCHOHAT JJISI THBAJIMIOBY

I'BY CO «CpI3paHcKkuii IaHCUOHAT JJI1 BETEPAHOB TPYAA»
I'BY CO «TonbATTUHCKUI NAHCUOHAT IS BETEPAHOB TPYAA»
9. TBY CO «OPI nns nereli v MOAPOCTKOBY

10. OCOH Ilpuomxckuit AHO «ILICOH FOro-3anagnoro okpyray
11. OCOH r.o. IToxBuctaeBo AHO «IICOH Cesepo-BocTounoro okpyra»
12. AHO ICO «be3pIMIHCKHI

N WN
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TloxazaTens He
obecrieueH Ha
100%

17
Opranuszauui
58,6

IToka3zarenn
obecreueH Ha

OopraHu3anun

Huarpamma 3.2.3

B obecneuenuu oocmynmoii cpedvi 015 uH6anuoo8 €cTb sl HEAOCTATKOB,

KOTOPBIEC BBISBJISIIOTCS MOCTOSIHHO B YUPEXKIACHUSX COLUAIBHONU chephbl U TPeOYIOT

CUCTEMHOTO nojixo/1a (cM. Tabmuity 3.2.2):

¢ OTCYTCTBYIOT CIICHHAJIBHO 060py,I[OBaHHI>I€ I MHBAJIMAOB CaHHUTAPHO-

rurueHuveckue nmomeinenus (B 13-tu opranusamusx; 44,8%);

¢ OTCYTCTBYKHOT CMCHHBIC KpPCCIAa-KOJIICKH, IIO3BOJLAOIHC IIOCCTHUTCIIO C

OrpaHUYEHUSIMU OBICTPO TE€pEeNBUTaThcsl BHYTpU mnomemeHuid (B 1l-tu

opranm3anusx; 37,9%).

YpoBeHb o0ecniedeHusi JOCTYIHOM cpeibl Al HHBAJHMI0B

Tabmanma 3.2.2

JJIeMeHTHI I0CTYIHOMH cpeabl

Konu4yectBo n % opranusanui

En. %
000pyZI0BaHUE BXOJIHBIX IPYIIII aHyCaMu 26 89 7
(mogbpeMHbIMU MIIATGOPMaMN) '
HaJINYME BBIJICJIEHHBIX CTOSHOK JIJIsI 21 724
aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIUIOB
HAJIMYHE a/1allTHPOBAHHBIX JIN(TOB,
MIOpYYHEH, HAIMYKME PaCIIMPEHHBIX IBEPHBIX 24 82,8
IPOEMOB
HAJIMYME CMEHHBIX KPECeI-KOJISICOK 18 62,1
HAJIMYHE CTIEIHaTbHO 000PYIOBaHHBIX IS
WHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX 16 55,2

TTOMEIIEHNH

brnaronpusaTHbIM MOXXHO CcuuTaTh TOT GakT, yTo 26 U3 29-TH yupeKICHUM

(897%) obopyaoBaHbl aHIycaMy JUOO BXOJIHAS TPyIIa clejaHa TaKuM 00pa3oM,

YTO NaHAyC He TpeOyeTcs.
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B OompmmHCTBe yupexknenuidt (24 opranwmszamuu; 82,8%) HUMeErOTCS
pacCIIMpPEHHBIEC JBEPHBIE MPOEMBI W/WIW aNalTUPOBAHHBIC JTUQTHI, MO3BOJISIONINE
NepeIBUTAThCSI MHBATMIAM-KOJIICOYHUKAM, a TaKKe WHBAIUAaM C 3a00JICBaHUSIMU
OTIOPHO-JIBUTATEIHLHOTO armmapara.

Tepputopusi, Tpuierammas K YYpeKICHHIO, 000pyIOBaHA CHEIHAIBLHO
BBIJICTICHHOM CTOSHKOM [IJIS1 aBTOTPAHCIOpPTAa HMHBAIUAOB, y 21 yupexacHuHs
conuanbHoro oociyxxuanus (72,4%).

Ilokazamenw: QObecneueHue 6 00PA308aMENLHLIX OP2AHU3AYUAX VCIIOBULL
00CMYNHOCIU, NO3BOJIAIOWUX UHBATIUOAM NOJIYYAMb VCIY2U HAPAGHe C OpY2UMU.
Ha 100% mnoka3aTtens oOecredeHus WHBAIWIOB JOCTYIMHBIMH YCIOBUSIMHU

BbITIONIHAETCS 17-Tht0 opranuzanusmu (58,6%) (cMm. nuarpammy 3.2.4):

Huarpamma 3.2.4

Iloka3aTens He
obeclieueH Ha
100%

12
opraHu3anui
41,4%

Ilokazarens
obecrieueH Ha
100%

17
opraHu3alui
58,6%

B 14-tu yupexnenusx (48,3%) oTCyTCTBYET BO3MOKHOCTH MPEIOCTABICHHUS
WHBAIMAAM 1O CIyXy (COyXy ¥ 3pEHHI0) YCIyT  CypAONEepeBOIYHKA
(TudnocypnonepeBonunka) (cm. tadmuiyy 3.2.3). EquHn4yHO ynoMHHAIUCHh (DaKThI
pelIeHHsT TaKUX BOMPOCOB C TIOMOINBI0 HaiiMa CIEIUAINCTa M0 JIOTOBOPY

TPaKIAHCKO-TIPABOBOTO XapaKTepa.
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Tadmuna 3.2.3

YpoBeHnb obecriedeHus1 yCJA0BHUI JOCTYITHOCTH, MO3BOJISIIOIINX HHBAJIUIAM
MOJIy4aTh YCJIYI'M HAPaBHE C APYTHMH

KoanuecTBo u % opranu3anmii
En. %

JIncTaHIMOHHBIE CIIOCOOBI

DyOIupoBaHKE U1l MHBAJIUIOB 110 CIIyXy U
3PEHHIO 3BYKOBOW U 3pUTEITHLHOMN 18 62,1
uHpOpMaIu

OyOnupoBaHUe HaANUCEH, 3HaKOB U MHOM
TEKCTOBOM U Tpaduueckor HHPOpMALUU
3HAaKaMH, BBIIIOJHEHHBIMU pesibe(HO-
TOYEUHBIM HIpHQTOM bpaiins

19 65,5

BO3MOKHOCTbH MPEIOCTABIICHNS HHBATUIAM
0 CIIyXy (CIIyXy Y 3pE€HHUI0) YCIyT 15 517
CYpIIOTIePEBOIUMKA ’

(TrdaocypaonepeBoUNKa)

HaJIMYMe aIbTEPHATHUBHON BEpCUU
opUIIMATBLHOTO CaiiTa OpraHU3aluu JIs 27 93,1
WHBAJHUJIOB TI0 3pEHUIO0

MOMOIIIb, OKa3bIBacMasi pa0OTHUKAMU
OpTaHU3aINH, TPOIIEAITNMHI HEO0X0AUMOE
oOyueHue (MHCTPYKTUPOBAHHE) 27 93,1
(BO3MOYKHOCTb CONPOBOKICHUS
pabOTHUKAMU OPTraHU3aIIH )

HaJIMYHE BO3MOKHOCTH MTPEIOCTABIICHUS
yCIyTU B AUCTAaHIIMOHHOM PEKUME UM Ha 16 55,2
JIOMY

16-Tp opranm3anuii coruanbHoro oodciyxuBanus (55,2%) npemocTaBisiOT
CBOUM TIOCETUTEIISIM BO3MOKHOCTD TIOJIYYECHHSI YCIYTH B JUCTAHITMOHHOM PEXHUME.

Jy6nupoBaHue /Ui MHBAIHMIOB 10 CIyXy W 3PEHUIO 3BYKOBOW M 3pUTEIIBHOM
uHpopmanuu odbecrnedeHo B 18-x yupexnenusx (62,1%), nydnupoBaHue Haamuce,
3HAKOB M MHOM TEKCTOBOM W rpaduyeckoil nHGOpMAIMKM 3HAKAMU, BHIMIOJTHEHHBIMH
penbedHo-ToueyHbIM mpudTom bpaiins, ecte B 19-Tu opranuzanusax cOIUagIbHOIO
obciyxuBanus (65,5%).

braronpusTHEIM MOXXHO CYHMTaTh TOT (PaKT, 4TO B 27-MU YUPEKICHHUIX
(93,1%) B mTaTe €cTb COTPYAHUKH, MPOIIEANINEe OOyYCHUE U UMEIOIINE 3HAHUS O
npaBujiax paboThI C MOCETUTEISIMU C OTPAHUYCHUSIMH 37]0POBBA.

VYV 27-mu opranuzamuit (93,1%) pazpaboTaH U KOPPEKTHO (PYHKIIMOHHUPYET

CalT C aJIbTEPHATUBHOW BEPCUEU JJIsI UHBATUIOB I10 3PEHUIO.
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BaxxHo moHMMAaTh, YTO MaIOMOOMIIbHBIE TPYMIBI HACETICHHS] — 3TO HE TOJBKO
JIOW C OTPAaHUYECHHBIMH BO3MOXHOCTSIMH 3/I0POBbS, HO JIIOJM, WCIBITHIBAIOLINE
3aTPpYJHEHUS] IPU CaMOCTOSITEIbBHOM IEPEIBUKEHUM, [OIYYEHUH YCIYTH,
HeoOxoauMoi uH(OpPMalMM WM TPH OPHUEHTUPOBAaHMM B mpocTpaHcTBe. K
MaJIOMOOUJIBHBIM TPyIIIaM HACEJIEHUs OTHOCSTCS MHBAIMJIBL, JIFOJU C BPEMEHHBIM
HapyIIEHUEM 3[10pOBbs, OEPEMEHHBIE KEHIIMHBI, JIIOU CTApIINX BO3PACTOB, JIOAU
C IETCKUMH KoJsickamu H T.1. O0ecreueHne JOCTYITHON CPe/Ibl U CO3/IaHNE YCIOBHIMA
[OJTyYEHUS YCIIYT SIBJIIETCS BaKHBIM HAIPaBICHHEM YCOBEPIIEHCTBOBAHUS paOOTHhI
opranm3zanuii B cepe KyIbTyphbl, OXpaHbl 370POBbs, 00pa30BaHuUs, COLHAIBLHOTO

00CITyKUBAHUS.

Kpumepuu:
JlobpoorceramenbHOCHb, 8eHCIUBOCIb DAOOMHUKOE OD2AHUZAUUU

yaOSJZeI’I’I6OD€HHOCMb YCA0BUAMU OKA3AHUA VC1Y2
I[JBI COXpaHCHHA BBICOKOI'O YPOBHA YIOBJIICTBOPCHHOCTH M CI'0 ITOBBIIICHMA

BAJXHO BBICTpauMBaTh C IMOJy4YaTeIMU TPAMOTHYIO KOMMYHUKaIuio. OCHOBHBIM
IIPUHLMINOM B3aWMMOOTHOUIEHUN MEXIYy IOIYy4YaTesleM YCIYr W MPEACTaBUTEIEM
OpraHU3allMK JIOJDKEH CTaTh MPUHIMI YBOXKEHUS K JTUYHOCTU. KynbTypa oOmieHus
NpOSABJISECTCSI B YMEHHUM BBICIYIIATh, B MPOSBICHUU OT3BIBUMBOCTH U
CONIEPEKUBAHMUSL.

Pexomenayercs opraHu3anusi CEMUHApOB U TPEHUHIOB C IEAArOrHYE€CKUM
COCTaBOM, a TaKXe IEepCOHAIOM, OOECNeUYnBalOUIUM TEPBUYHBIA KOHTAKT C
IIOJIYy4YaTENSIMU yCIIYT, HAIIPABIICHHBIX HA CHATHUE IICUXOJOTMYECKOTO HANPSIKECHUS
COTPYIHHMKOB, (OpMUPOBaHME KOMIIETEHLIMA MO BBICTPAMBAHUIO T'PAMOTHOM
KOMMYHHUKAIIMM C MOJy4YaTelasIMU YCIyT, CIOCOOO0B BbIXOJA U3 KOH(IMKTHOM
CUTYallUU.

[lenecooOpa3Ho MPOBOAWTH BHYTPEHHU MOHUTOPUHI YIOBIETBOPEHHOCTHU
MOJIy4aTeaend yCayr OTACIIbHBIMU MMOKA3aTeIsIMHU, BXOASAIIUMHU B COCTAB YKAa3aHHBIX

KpUTEPHEB.
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IIpuioxeHue
IIpunoxenue 1
AHKeTa

3dpaecmeyime!

Mpocum Bac oueHntb paboTy opraHuMsauuin coumanbHOro o6cnyXmBaHus. OTO MOMOXET
HaMm ncnpaeBuTb HegocTaTky B paboTe.

3anonHuTb aHkeTy HEeTPYy4HO: MpoYMTanTe BOMPOC U BapuaHTbl oTBeTa. 3atem obBeaute
KPY>XKOM TOT (UNnin Te€) HOMepa BapMaHTOB, KOTOpble coBnaaatT ¢ Bawmm mHeHnem. B cBoBOAHbIX
CTPOKax UNun Ha Nonsix aHkeTbl Bbl MOXeTe M3N0XNTb CBOE MHEHUE.

Onpoc npoBoguTCs aHOHMMHO. Bawun damunus, nvms, oT4eCTBO, KOHTaKTHble TenedoHbl
ykasbiBaTb Heobsa3aTenbHo. Bce aaHHble 6yayT ncnonb3oBaHbl B 0606LLEeHHOM BUAE.

3apaHee bnarogapum Bac 3a nomoLlb 1 BHUMaHKe!

YKaxuTe HazBaHWe opraHusauum coumanbHoro obcnyxuBaHuA, B KoTopon Bbl asBnanucob
(ABnsAeTecb) nonyvyarenem ycnyr:

1. 3Hakomunucb nm Bbl ¢ nHbopmaumein, pasmeweHHOM Ha CTeHAax B NOMeELUEeHUAX

opraHusaumn?

1. da —[MEPEXOL K BOINPOCY 2

2. Het —[MEPEXOLO K BOINPOCY 3
2. YpoBneTtBopeHbl NM Bbl OTKPLITOCTLIO, MOSIHOTOM U AOCTYNHOCTLIO MH¢popmauum o
OesATenbHOCTH opraHm3auum, pa3smeLleHHON Ha MH(OPMALMOHHBIX cTeHpax
(yypedumernbHbie OOKyMeHMbI, UHGhOpMaUUs 0 pexxume u riaHax pabomei, ycriyaax)?

1. a

2. Het

3. MNonb3oBanucb nu Bbl oduuManbHbIM CanuTOM OpraHuMsauun, 4YTOObl MONYYUTb
nHdopmaumio 0 ee AeATENbHOCTU?
1. a —MEPEXO[ K BOIMNPOCY 4
2. Het —MEPEXO[ K BOIMPOCY 5
4. YpoBneTBOopeHbl N Bbl OTKPbITOCTHIO, MOMIHOTOW U AOCTYNHOCTbLH WMHbpOpMauum o
AeATenbHOCTU opraH1M3auum, pa3MeLLeHHOW Ha ee ocmumnanbHomMm cante B ceTn «MHTepHeT»
(yypedumernbHbie AOKyMeHMbI, UHGhOPMaUUS O pexume U rnnaHax pabomel, ycryeax)?
1. da
2. Het
5. YpoBnetBopeHbl nu Bbl KOMGhpOPTHOCTLIO YyCnoBUM MNpeaocTaBrieHUss Yycnyr B
opraHusauum (30HOM OTAbIXa, MOHATHOCTbIO HaBWraumu, LOCTYMHOCTbIO MUTLEBON BOAblI WU
CaHNTaPHO-TUTMEHNYECKNX NOMELLEHWIA 1 Ap.)?
1. a —MEPEXO[ K BOMPOCY 7
2. Het —[MEPEXO[ K BOIMNMPOCY 6
6. Yto umeHHO Bac He yaoBneTBopseT? (MOXHO OTMETUTb HECKOSbKO BapMaHToOB OTBETA)
1. OTtcytcTBUe rapaepoba
OTcyTCcTBME KOMPOPTHOW 30HBI OTABIXA (OXMOAHWS)
HeynoeneTBopuTenbHOE COCTOsHME rapaepoba
OTcyTcTBME YKa3aTenen BHYTPU opraHmM3aumm, YToObl HANTU HY>KHOE NMOMELLEHME
OTcyTcTBME NMUTHLEBOM BOADI
OTcyTcTBME/HEQOCTAaTOMHOE KONMYECTBO CAHUTAPHO-TUIMEHNYECKNX NOMELLIEHWIA
7. HeynoBneTtBopuTENbLHOE COCTOSIHWE CaHUTAPHO-TUTMEHNYECKNX NOMELLIEHWI (TPS3HO, HET MbiNna
n 6ymaru B Tyanetax)
8. TpyaHo oobpatbesa Ao opraHn3aumm Ha obLLEeCTBEHHOM TpaHCcnopTe
9. Opyroe (HanuwmnTe, YTO UMEHHO)

S Uk w
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7. O6pawanucb nu Bbl 3a MHpopmaumen no TenedoHy, NO 3NEKTPOHHOW NoYTe UK C
NOMOLLLIO OOpaLLEeHUA NPAMO Ha canTe opraHM3auum? (0OTMeTbTE BCE CNOCO0bI)

1. Mo Tenedony — MNEPEXO[ K BOINPOCY 8
2. ['lo aneKkTpoHHOM no4Te — MEPEXO[ K BOIMNMPOCY 8
3. C nomoLpbto 3MEKTPOHHOrO cepBurca Ha cante yupexaeHmnss — [NEPEXO/L K BOMNPOCY 8
4. He obpawancsa — [MEPEXOO K BOINPOCY 9

8. Hackonbko Bbl ynoBneTBopeHbl A00poXenaTeNbHOCTbBD U BEXNUBOCTbLIO
COTPYAHUKOB, C KOTOpbiMM Bbl obwanucb no TenedoHy, 3nMeKTPOHHOW noute wu/vunu
yepes 3NEeKTPOHHbIN CEPBUC Ha canTe yupexaeHMAa? (0OauH OTBeT)

1. B uenom ygoeneTBopeH

2. B uenom He yaosneTBopeH

3. 3aTpyoHsoch OTBETUTL

9. YpoBnetBopeHbl N Bbl OobOpoxenatenbHOCTbLIO U BEXUBOCTbIO PaGOTHUKOB,
oTBevYawLWwMx 3a MH(popMMpoBaHMe 06 ycnyrax npu obpaweHun B yuypexaeHue? (OauH
OTBET)

1. B uenom yaoBneTBOpeH

2. B uenom He yooBneTBopeH

3. 3aTpygHsitocb OTBETUTL

10. YooBneTBopeHbl nn Bbl o6poxenaTenbHOCTLIO U BEXIIMBOCTLIO OOCyXMBaloLLero
nepcoHana (Bpa4u, coumnarnbHble pabOTHUKU, paOOTHUKU, OCYLLUECTBNAKOLWMNE IKCMEPTHO-
peabnnuTauMoHHyYI0 OUarHOCTUKY U T.4.)7 (OOWH OTBET)

1. B uenom yaoBneTBOpeH

2. B uenom He yooBneTBopeH

3. 3aTpygHsitocb OTBETUTL

11. YpoBnetBopeHbl nu Bbl rpacdmkomMm paboTbl opraHusauuu: otaeneHun, oTAeNbHbIX
cneumanucToB, NEpPUOAUYHOCTLIO Mpuxoaa couuanbHOro paboTHuka Ha Aom? (OOuH
oTBET)

1. B uenom yooeneTsBopeH

2. B uenom He yooBneTBopeH

3. 3aTpyoHsoch OTBETUTL

12. Umeete nu Bbl (unn nuuo, npepactaButenem kKotoporo Bbl sABnsietechb)

YCTaHOBJIEHHYIO Fpynny MHBanNUAHOCTU?
1. Ja —-»TMNEPEXO[ K BOINPOCY 13

2. Het —INEPEXO[ K BOINPOCY 15

13. Hackonbko B uenom Bbl yaoBneTBopeHbl KOMGOPTHOCTLIO YCNOBUMA  Ans
ManoMoomnbHbLIX rpaxaaH (MHBanNMAOB, MNoceTuTeneM C AeTbMU, MNOCEeTUTEnNeMu,
MCNbITbIBAKOLWMX CIIOXXKHOCTU B NepeaBUXEHUN U OpUeHTaumnmn)? (ogMH OTBET)

1. B uenom yooeneTsBopeH — MEPEXO[ K BOINPOCY 15

2. B uenom He yaosneTsopeH — MEPEXO[ K BOINPOCY 14

3. He obpatun Ha ato BHMMmaHne — MNMEPEXO[ K BOINMPOCY 15

4. 3aTpygHsoCh OTBETUTL — MNEPEXO[ K BOIMNMPOCY 15

14. Yto nmeHHo Bac He ycTpanBaeT? (MOXHO OTMETUTb HECKOSIbKO BapyaHToOB OTBETA)
1. OTcyTCTBYET BblAENEeHHasa napkoBka Ans asToMobuns

2. Het naHgyca

3. OTcyTCTBYIOT @AanTMpOBaHHbIE NUMPTHI

4. OTCYTCTBYIOT CMEHHbIE Kpecra-KomnsiCKu

5. He obecneveHo aybnunposaHne 3ByKOBOW M CBETOBOM MHGOpMaLn

6. He obecneveHo aybnuposaHue wpundtom Bpannsa
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7. OTCcyTCTBYET cneuyanbHO 000pyAOBaHHbIV TyaneT
8. HeT paboTHukoB, npoLueaLumnx oby4eHre no ConpoBOXAEHNIO UHBANMO0B
9. OTcyTCTBYET BO3MOXHOCTb NPEAOCTaBNEHMS YCNYr B AUCTAHLMOHHOM peXume

15. CBoeBpeMeHHO nu Bam 6bina npegocraBneHa ycnyra B opraHusaumm, B KOTopyo Bbli
obpatunucb (8 coomeemcmeuu CO CpOKaMu, YCMaHOBIIEHHbIMU  UHOUBUOYyarbHOU
ripoepammoul ripedocmassieHusi coyuarbHbIX yCciya)?

1. Oa, ycnyra npegocTtaBneHa CBOEBPEMEHHO / paHee yCTaHOBINEHHOro Cpoka

2. Hert, ycnyra npegocraBneHa ¢ ono3gaHvem

16. Ecnu roBoputb B LENIOM, Hackonbko Bbl yaoBneTBopeHbl yCHOBUSIMU OKa3aHUA
ycnyr 3TOn opraHusauum coumnanbHoOro oécnyxmBaHma? (0OQnH OTBET)

1. B uenom ygosneTsBopeH

2. B uenom He yooBneTBopeH

3. 3aTpyoHsoch OTBETUTL

17. Bbl Mornu 6bl NopekomMeHAOBaTb AaHHYIO OpraHvW3auvio CBOMM POACTBEHHUKaM M
3HAKOMbIM? (OOVH OTBET)

1. Oa, nopekomeHgosan(-na) 6bl

2. Hert, He nopekomeHgoBan(-na) 6bl

3. 3aTpygHsatock 0TBETUTD

18. Bawwm npeanoxeHuWss MO YNy4lWeEHUIO YCNOBUW OKasaHUA Yycnyr B AaHHOMU
opraHusauuu:

HECKOJIbKO BOIMNPOCOB O BAC /JINLUE, 3AKOHHbIM NPEACTABUTEJNIEM
KOTOPOI'O Bbl ABJIAETECb

19. Baw non /non nuua, npeacraBuTeneM kotoporo Bbl iBnsietecs:

1. Myxckon
2. XeHckun

20. Baw Bo3pacT / Bo3pacT nuua, npeacraBuTtenem Kotoporo Bbl siBnsieTech:

(ykaxuTte ckonbko Bam nonHbIx ner)

21. YkaxuTte chopMy coumanbHOro o6cnyxmBaHusi, NpyM KOTopon Obina nony4yeHa ycnyra:

1. nonycTtaumoHapHas popma coumanbHOro 06CnyxmBaHus
2. cTaumoHapHasa dopmMa coumnanbHOro 0b6cny>KMBaHus
3. coumanbHoe obCcrnyXmnBaHna Ha 4OMY

Bbnarogapum Bac 3a yyactue B onpoce!

201



[Tpunoxenue 2

O0beM BbIOOPKHU (TpedyemMblii B paKTHUYECKHIT), Yel.

HaumenoBanue yupexaeHus

Kou-Bo nonyua-
Tenen ycayr B 2022
rony

Bri6opka 40% (1O
He 6oiee 600)

dakTnueckas
BEIOOpPKA

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
obsactn «KOMIUIICKCHBIN TIEHTP
COLMAIBHOTO 00CITY)KUBAaHUS
HaceseHus: CeBEpHOT0 OKpYyTay

42414

600

616

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
o0nactu «KOMIUIEKCHBIN LIEHTP
COLIMATILHOTO OOCITY>KUBAaHUS
HaceneHus FOro-3amannoro

OKpyTa»

48272

600

485

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoi
obnactu «KOMIIEKCHBIN LIEHTP
COIIMAJIBHOTO 00CITY)KMBAaHUS
Hacenenus Cesepo-Bocrounoro

OKpyTa»

36976

600

949

[ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoi
obnactu «KOMIUTIEKCHBIH LIEHTP
COLIMAJILHOTO 00CITyKUBAaHUS
HaceneHus: FOxHoro okpyra»

37472

600

596

['ocynapcTBeHHOE Ka3eHHOe
yupexaenue Camapckoi
obmnactu «CounanbHo -
peadbUIUTAIIMOHHBIA LEHTP IS
HECOBEPLICHHOJIETHUX
«COJTHEUHBIH JIyUYHK»

34

33

34

['ocynapcTBeHHOE Ka3eHHOE
yapexaenue Camapckoit
obnactn «YanaeBckuit
COIMATbHO-PEA0OMIIUTAIIMOHHBIN
LUEHTp AJs
HECOBEPIICHHOJIETHUX)

95

76

109

['ocynapcTBeHHOE Ka3€HHOE
yupexaenue Camapckoit
oOmactu «TONBATTHHCKAN
COLMAJIbHBIN MPUIOT JUIS AETEN
¥ TOAPOCTKOB «Jlembduny

50

44

47

I'ocynapcTBeHHOE Ka3eHHOE
yupexenue Camapckoi
obnactu «LleHTp momomu
JIETSIM, OCTaBIIMMCS 0€3
HOTIEYEHUs poIuTeNeit

160

113

135
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«EnuHCTBOY» TOPOACKOTO
okpyra TouparTi
(KOpPEKIIMOHHBIN )»

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
obnactu «LlenTp nomomu
JETSIM, OCTaBIIUMCS Oe3

nonedeHus pogurenen «ckpa»

ropockoro okpyra Cei3paHb
(KOpPEKIIMOHHBIH )»

151

108

111

10.

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
obnactu «LleHTp nmomomu
IETSIM, OCTaBIIMMCS O€3
HIOTIEYEHUS poUTeNeit
«Co3Be3nne» ropoICKOro
okpyra TonparTu
(KOpPEKIIMOHHBIH )»

60

52

74

11.

['ocynapcTBeHHOE O10IKETHOE
yupexaenue Camapckoit
obnactu «IloXBUCTHEBCKHUIA
MOJIOJEKHBIM TAHCUOHAT JIJIs
WHBAJIHJIOB
(ICUXOHEBPOJIOTMYECKUI
WHTEPHAT)»

312

172

215

12.

["ocynapcTBeHHOE O10/1KETHOE
yupexaenue Camapckoit
o0nactu «AJIEKCEEeBCKUI
MAHCHOHAT JJIs UHBAIH]IOB
(TICMXOHEBPOJIOTUIECKU T
MHTEPHAT)»

51

45

45

13.

["ocynapcTBeHHOE O10/1KETHOE
yupexaenue Camapckoit
obnactu «ChI3paHCKH
NaHCHUOHAT JJIs1 UHBAJIMJIOB
(ICMXOHEBPOJIOTUYECKU T
MHTEPHAT)»

615

246

264

14.

["ocynapcTBeHHOE O10/1KETHOE
yupexaenue Camapckoit
obnactu «ChI3paHCKHM
NaHCHOHAT JJIsl BETEPaHOB
Tpyna (JOM-UHTEpHAT IS
IpecTapeibIX ¥ MHBAINIOB)»

432

172

173

15.

["ocynapcTBeHHOE O10/1KETHOE
yupexaenue Camapckoi
obnactu «TonbSITTUHCKUIMA
NaHCHOHAT JJISl BETEPaHOB
Tpyaa (IOM-UHTEepHAT ISt
pecTapesibiX U MHBAINIOB))

414

166

182

16.

['ocynapcTBeHHOE OrO/IKETHOE
yapexaenue Camapckoi
obnactu «Camapckuii

230

T'oczamanue — 190

92

ITepepacuer — 76

88
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aHCUOHAT I JeTel-
WHBAJIUIOB (JICTCKUI JIOM-
WHTEPHAT JIJI1 YMCTBEHHO
OTCTAJIBIX JIETEH)»

17.

['ocynapcTBeHHOE O10IKETHOE
yupexaenue Camapckoit
obnactn «PeabumuTaliMOHHBIN
[EHTP JUISI MHBAINIOB
«Camapckuii»

3460

600

643

18.

['ocynapcTBeHHOE OO IKETHOE
yupexaenue Camapckoit
obOmactu «PeabuInuTalMOHHBIHA
LEHTP JJIs MHBAJIUIOB
BCJICACTBHUE IICUXUYCCKHUX
3a0o0eBaHul «3710pPOBHEY

800

320

320

19.

["ocynapcTBeHHOE O10/1KETHOE
yupexaenue Camapckoi
obmactu  «O06sacTHON
peadMIINTallMOHHbIN LIEHTpP AT
JIeTEN ¥ OIPOCTKOBY»

356

142

150

20.

ABTOHOMHAsI HEKOMMeEpUecKast
opranuzarus "LlenTp
COLIMATILHOTO OOCITY>KUBAaHUS
HaceneHus FOro-3amannoro
okpyra" (AHO "LICOH KOro-
3anaHOrO OKpyTa)

7265

600

1051

21.

ABTOHOMHAsI HEKOMMeEpUecKast
opranuzarus "LlenTp
COLIMAJIBHOTO O0OCITY’KUBaHUS
HaceneHus: Cesepo-Bocrounoro
okpyra" (AHO "IICOH CBQO")

5042

600

4307

22

ABTOHOMHAsI HEKOMMEpUYECKast
opranusanus "LlenTp
COLIMAJILHOTO 00CITyKUBAaHUS
HacesieHus1 Boctounoro okpyra"
(AHO "IICOH Boctounoro

okpyra")

5330

600

813

23

ABTOHOMHAsI HEKOMMEpUECKast
opranusanus "LlenTp
COLIMAJILHOTO 00CITyKUBAaHUS
HaceneHus: «ToapATTUHCKUI"
(AHO "IICOH
"TonpsaTTUHCKUI")

4717

600

609

24.

ABTOHOMHas1 HEKOMMEpUECKast
opranuzanus "Llentp
COLMAIBHOTO O0CITY)KUBaHUS
HaceneHus "be3pIMAHCKuN"
ropojickoro okpyra Camapa
(AHO "LICOH "be3pmmsiHcKuit")

6267

600

676

25.

I'ocynapcTBeHHOE Ka3eHHOE
yapexaenue Camapckoi
obnactu "KnsBauHCKUi

40

36

23
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peaOHUIUTAIIMOHHBIA IEHTP JUIS
JleTed ¥ IOJAPOCTKOB C
OTrpaHHYCHHBIMU
Bo3moxkHocTssMu" (I'KY CO
"Kisemuackuii PIJT u [TOB")

26.

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
obnactu "KoMIIEeKCHBIN LIEHTP
COLIMAJILHOTO OOCITY>KUBAaHUS
nacenenust "Posecuuk" (I'KY
CO "KII CO "PoBecHuk")

173

70

83

27.

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
obnactu "OOnacTHOM LEHTP
COLIMAJILHOM MTOMOIIU CEMbE U
netsam" (KY CO "Ob6mactHoit
HEHTP COLMAILHONU MOMOIIIH
ceMbe U AeTsIM")

273

26856

109

600

848

28.

['ocynapcTBeHHOE Ka3eHHOE
yupexaenue Camapckoit
obnactu "KnasauHckuit
COUMAIIbHBIN MPUIOT ISl AETEN
u oapoctkoB "Hanexna" (IKY
CO "KnsBnuackuit CI1
"Hanexma")

32

30

34

29.

I'ocynapcTBeHHOE Ka3€HHOE
yupexaenue Camapckoi
oOnactu "PeaObunuTaliiOHHBIN
LEHTP Ul JETEN U OIPOCTKOB
C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMH "Bappens"
(T'KY CO "PLIAuIIOB
"Bappeins")

124

94

117
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[Ipunoxenue 3

HOJIOBOBpaCTHOﬁ HpO(i)I/IJII) PCCIIOHACHTOB, IMIPOIICAIINX OHH&ﬁH-&HKGTHpOBaHHC B paMKax HE3aBUCUMOM OLICHKH

KadecTBa OKa3aHUs yCIIyT OPTaHU3AIUSIMU COITUATBHOTO OOCTYKUBAHUS

IMoa mosyuaresst yeayru

Bo3pacTHble rpynmnsl

DopmMa COUAIBHOIO 00CIYKUBAHUS, IPU
KOTOPOii ObL71a MOJIy4eHa ycayra

Cranmo-
onycranu-
60 et onapuas HapHasi coumajibHOe
N N no 14 15-17 18-35 36-59 ¢popma 00 cIyXKH-
My:kckoii Kenckuii U ¢opma
Jer Jer Jer JieT COLHATBHOTO BaHMA HA
cTapiie | COLHAIBHOIO
00cTy:KH- A0MY
00CTy:KMBAHUA
BaHHsA
% 1o % 1o % 1o % 1o % 1o % no % 1o
CTpOKe CTpOKe CTpPOKE | CTpOKE | CTpOKE | CTpOKE | CTpOKe % 1o cTpoke % 1o cTpoKe % 1o cTpoke

I'KY CO "KIICOH 26,3% 73,7% 1,1% 1,3% 13,3% 48,9% 35,4% 93,7% 4,1% 2,3%
CeepHoro okpyra"
I'KY CO "KIICOH 30,3% 69,7% 0,4% 0,2% 20,2% 46,6% 32,6% 87,2% 3,3% 9,5%
IOro-3amannoro
okpyra"
I'KY CO "KLICOH 27,9% 72,1% 0,9% 0,9% 9,3% 40,1% 48,7% 94,8% 1,5% 3,7%
Cesepo-Boctounoro
okpyra"
I'KY CO "KLICOH 27,2% 72,8% 0,7% 0,2% 14,6% 37,6% 47,0% 87,1% 7,0% 5,9%
IOsxHoro okpyra"
I'KY CO CPL] 41,2% 58,8% 5,9% 41,2% 17,6% 29,4% 5,9% 2,9% 94,1% 2,9%
"CoaHeuHbId Jy4uK"
I'KY CO "4YCPL mns 3,7% 96,3% 3,7% 0,0% 16,5% 76,1% 3,7% 41,3% 52,3% 6,4%
HECOBEPIICHHOJIETHUX"
I'KY CO "denbdun" 31,9% 68,1% 40,4% 38,3% 4,3% 17,0% 0,0% 34,0% 66,0% 0,0%
I'KY CO "Enunctao" 52,6% 47,4% 5,2% 51,9% 30,4% 11,1% 1,5% 0,0% 100,0% 0,0%
I'KY CO "Hckpa" 36,9% 63,1% 26,1% 32,4% 19,8% 19,8% 1,8% 18,9% 80,2% 0,9%
I'KY CO "Cozge3nue" 41,9% 58,1% 16,2% 37,8% 44,6% 1,4% 0,0% 0,0% 100,0% 0,0%
I'KY CO 33,5% 66,5% 0,0% 0,0% 34,0% 60,5% 5,6% 20,9% 75,8% 3,3%
"TloXBUCTHEBCKMI
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MOJIOIE)KHBIN
na"HcuoHat"

I'KY CO
"AneKkceeBCKui
MMaHCHOHAT JJIs
WHBaIUI0B"

8,9%

91,1%

0,0%

0,0%

2,2%

60,0%

37,8%

4,4%

95,6%

0,0%

I'BY CO «Cp13panckuii
MaHCHUOHAT IS
WHBaIUI0B"

7,6%

92,4%

0,0%

0,0%

9,8%

59,8%

30,3%

0,0%

100,0%

0,0%

I'BY CO «Cp13panckuii
MAHCHUOHAT IS
BETEPaHOB TpyAa"

53,2%

46,8%

0,0%

0,0%

0,0%

13,9%

86,1%

1,2%

98,8%

0,0%

I'bY CO
«TONBATTUHCKUI
IMAaHCHOHAT IS
BETEPaHOB TpyAa"

66,5%

33,5%

0,0%

0,0%

3,3%

31,9%

64,8%

0,5%

99,5%

0,0%

I'BY CO «Camapckuit
MaHCHOHAT JJIA IeTel-
UHBAJIUIO0B"

11,4%

88,6%

3,4%

1,1%

12,5%

76,1%

6,8%

36,4%

50,0%

13,6%

I'bBY CO «PI],
«Camapckuii»

35,5%

64,5%

0,5%

0,0%

7,3%

47,7%

44,5%

65,5%

33,7%

0,8%

I'bY CO «PII
«310pOBBE»

51,9%

48,1%

0,0%

0,3%

34,1%

53,1%

12,5%

98,8%

1,3%

0,0%

I'KY CO «OPII nnsa
JIeTel ¥ ToJpOCTKOB"

38,7%

61,3%

26,7%

0,0%

39,3%

33,3%

0,7%

86,7%

8,7%

4,7%

OCOH IlpuBomkckuit
AHO "LICOH IOro-
3amaiHoro okpyra"

20,3%

79,7%

0,1%

0,0%

0,8%

6,9%

92,2%

3,5%

0,4%

96,1%

OCOH r.o.
IToxsuctHeBo AHO
"IICOH Cesgepo-
BocTounoro okpyra"

33,4%

66,6%

0,0%

0,0%

0,1%

6,3%

93,6%

0,7%

0,1%

99,1%

OCOH m.p.
Kunensckuit AHO
"LICOH Bocrounoro
okpyra"

19,4%

80,6%

0,0%

0,0%

2,3%

14,5%

83,1%

3,3%

2,1%

94,6%

AHO I[HCOH
«TonpaTTuHCKHAI"

20,9%

79,1%

0,2%

0,0%

0,0%

0,8%

99,0%

1,0%

0,2%

98,9%
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AHO LICO 19,2% 80,8% 0,1% 0,0% 1,5% 19,5% 78,8% 4,4% 2,1% 93,5%
"Be3pIMIHCKHI"

I'KY CO "KnsgBauuckuii 4,3% 95,7% 4,3% 0,0% 17,4% 69,6% 8,7% 47,8% 47,8% 4,3%
P1I" KnsBnuHCKMIA

I'KY CO "KILICOH 10,8% 89,2% 0,0% 22,9% 12,0% 57,8% 7,2% 30,1% 65,1% 4,8%
PosecHuk"

I'KY CO "OLCIICud" 47,2% 52,8% 47,5% 1,9% 12,5% 34,3% 3,8% 74,9% 24,2% 0,9%
I'KY CO "KnsBauHCKUH 26,5% 73,5% 8,8% 32,4% 5,9% 52,9% 0,0% 61,8% 38,2% 0,0%
npuroT Hanexaa"

I'KY CO "PL] Bappenp" 42, 7% 57,3% 25,0% 1,7% 44,8% 26,7% 1,7% 88,9% 8,5% 2,6%

270




[Tpunoxenue 4

BbJ1aHK olleHKH

OTKpBITOCTb U AOCTYNHOCTb HHGOpPManuu 06
OopraHusanuu

1-ecTh
0 - mer

06 beM HHGoOpMaL¥1 HA HHPOPM.CTEHAAX

JlaTa rocygapcTBEHHOU perucTpanuu

CBejsieHus1 06 yupeauTese (yupeauTesx)

MecTo HaXOXAeHUs yIpexaeHus (IpyU HAJIMYKU - GUINAJIOB)

PexxuM, rpaduk paboThl yupexjeHust

KoHTakTHbIE TesiepOHBI

Ajfpec 371eKTPOHHOM MOYTHI

CTpyKTypa U opraHbl ylpaBJieHusl yUpexAeHust

CBeneHust 0 popMe coLMaNIbHOIO 06CAYKUBAHUSA, BUAAX COLUAIbHBIX
yCJyT (COLMabHO-ObITOBbIE, COLHATbHO-MeAULIMHCKHE, COLIMATIbHO-
IICUXO0JIOTMYEeCKHEe, COLMA/IbHO-TIelaroTU4eCcKHe, COLMaIbHO-
TPYZ0Bbl€e, COLUAIbHO-IPABOBLIE, YCIYTH B LieJISIX IOBBIIEHUS
KOMMYHHUKATHBHOIO IOTeHIMasa [oJiyyaTe el COllMalbHbIX YCIYT,
CPOYHBIE COLlaJIbHbIE YCIYTH), OPsAAKe U 00 YCIOBUAX UX
npeJocTaBJieHUs], 0 Tapudax Ha collMaJIbHbIe YCIYTH

CBeJieHUs 0 YUCJTEHHOCTH MoJIydaTe el COlMalbHbBIX YCAYT 10 popMam
COI[MAJIBHOT'0 OOCY>XKUBaHUS U BU/IaM COLIMAJIBHBIX YCIYT 3a CUET
610/I>KETHBIX aCCHTHOBAaHUM O10KeTOB Cy6'beKTOB Poccuiickoit
denepallii ¥ B COOTBETCTBHUU C IOTOBOPAMHU 3a CYET CPEJCTB
busnyeckux UL U (Uau) PUIUYEeCKUX JIULL

10

CBesieHUsI 0 PYKOBOJUTEJIE, ET'0 3aMECTUTEJISAX, PYKOBOJUTEISIX
¢unmanos (Mpu UX HATMYKMH ), O IEPCOHATBHOM COCTaBe pAGOTHUKOB (C
yKa3aHUEM C UX COTJIacusi ypOBHS 06pa30BaHUsl, KBaTUPUKALUU U
OINbITa paboThl)

11

Wudopmanus o MaTepuaibHO-TEXHUYECKOM 0becredeHU U
npeaoCTaBJIeHUs YCIyT opraHu3anuei (Hajindyre 060py/0BaHHbIX
NoMellleHUH JiJIsl Ipe/oCTaB/IeHuUsl COLUAIbHBIX YCIYT, B TOM YHC/Ie
616JIMO0TEK, 00'bEKTOB CIIOPTA, HAJIMYHE CPEACTB 00yUeHUS U
BOCIIUTAHUS, yCIOBHUS IUTAHUS U 06ecriedeHUe OXpaHbl 3[0POBbS
noJy4yaTteJsied ColuaabHbIX YCIYT, AOCTYI K MHGOPMALMOHHbBIM
cucteMaM B chepe collMaJbHOr0 06CaAyKMBaHUs U ceTH "UHTepHeT")

12

CBesieHUs 0 KOJIMYECTBE CBOOOIHBIX MECT /JIS TpYeMa [ojydaTesieit
COLMA/IBHBIX YCJIYT M0 $OpMaM COLMAIBHOIO 06C/TyKUBAHUS,
dUHaHCUPYeMBbIX 3a CUeT O10/PKETHBIX aCCHTHOBAaHUH OI0/KETOB
cy6bekToB Poccuiickoit @efiepaniuy, a TakkKe ONJaa4yMBaeMbIX B
COOTBETCTBHU C JJOTOBOPAMHU 3a CYET CPeACTB GU3UUECKHUX JIUL U (KJIH)
IOpUANYECKUX JIUL]

13

CBenieHUs1 00 06'bEME MPE/IOCTABSEMbBIX COIMAIBHbBIX YCIYT 3a CUET
6I0/IP>KETHBIX aCCUTHOBAHUM 610/KeTOB Cy6'beKTOB Poccuiickoit
desepanyiv ¥ B COOTBETCTBUM C IOTOBOPAMHU 3a CUET CPEJICTB
busnveckux AUl U (MIH) PUAYECKUX JIUIL

14

CBeJieHUs1 0 HAJIMYMU JINIIEH3UN Ha OCYIECTBJIEHUE JI€TEJbHOCTH,
no/jiexxalien JIMIeH3UPOBAHHUIO B COOTBETCTBUHU C
3aKoHOAaTeJbCTBOM Poccutickoit ®eepanuu

15

CBegeHus1 0 PUHAHCOBO-X03MCTBEHHOM A€ATEJbHOCTH OPraHU3aluu
(Konus nsiana)
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16

CBefeHMs 0 IpaBUIaX BHYyTPEHHETO pacnopsi/ika AJs nojaydaTesaen
COLIMAJIbHBIX YCJIYT, IpaBUJax BHYTPEHHETO TPYA0BOr0 PaclopsiiKa,
KOJJIEKTUBHOM JIOTOBOpE

17

CBesieHUsI 0 HAJIMYUU IPEAIIMCAHUM OPTaHOB, OCYILECTBJISIOIIUX
rocy/lapCTBEHHbBIA KOHTPOJIb B cpepe conraIbHOro 06CayKUBaHUS, U
OTYeTOB 00 UCIIOJTHEHUH YKa3aHHbBIX IpeJMcaHUH (JOKYyMEHThbI O
IIpoBepKax, yCTpaHeHUH HapylleHUH, Tpe60BaHUs 110 CO6JII0AeHUI0
noXkapHo# 6e30NMacHOCTH) / 0 IPOBeIeHUH HE3aBUCUMOM Ol[eHKHU
KauecTBa YCJI0BUH OKa3aHHUs YCJAYT OpraHU3alusiMU COLUATbHOTO

06 CIyKMBaHUS, KOTOpas onpeJesseTcsl yI0oJTHOMOYeHHbIM
deilepasibHBIM OPraHOM MCIOJIHUTENbHOM BIACTH

18

0 IpOBeJleHUHY He3aBUCHMOW OLeHKU KayeCTBa YCJA0BUI OKa3aHUs
yCJIYT OpraHU3alysIMU COLLMAJbHOI0 06CAYKUBaHHUS

1.3.

Haniuyue JMCTAaHIMOHHBIX CHOCOGOB B3aUMOAEUCTBUS C
NoJiy4yaTeasiMU YCJIYT

TesiepoH

3JIEKTPOHHAs MOYTa

w

3JIEKTPOHHBIe cepBUCHI (popMa 06paTHOM CBSI3H, OHJIANH-
KOHCYJIBTAHT U 1p.)

paszes "4yacTo 33iaBaeMble BOIPOCHI

Ha/IM4Me TeXHUYeCKON BO3MOXKHOCTH BbIpaXKeHUs NoJIy4aTeseM yCayT
MHEHMUS 0 KaueCcTBe YCJI0BUI OKa3aHHUA yCIyT opraHusanueil (Haauuue
aHKeThI JJ/Is1 Opoca rpaXJaH UK I'MIepCcChlIKH)

KoM@opTHOCTB YC/I0BHI NpeaoCTaBJIeHHS YCIYT

HaJInyre KOMOPTHOM 30HbI OTAbIXA (0XKUAAHUS), 000PYI0BAHHOM
COOTBETCTRBYIOIIEN MebebIo

HaJ/JIM4He U NIOHATHOCTb HABUT'dllMH BHYTPHU OPraHrU3aluH

HaJIM4He U JOCTYIIHOCTb MU THEBOH BO/JibI

HaJIM4He U JOCTYIIHOCTb CAHUTAPHO-TUTHEHHUYECKUX HOMEUJ,EHI/II\/II

Ul | [N (=

CaHUTApPHOE COCTOsIHUE MOMeEIlleHUU OpraHr3alui

(=)}

TPaHCIOPTHAs JOCTYIHOCTb (BO3MOXXHOCTb J10€XaTh 10 OpraHu3aluu
(yupexxjeHus1) Ha 061 eCTBEHHOM TPaHCIOPTe, HAJIMYKe TAapPKOBKHU

JOCTYIHOCTD 3alUCH Ha NoJIydyeHue ycayri (o TesedoHy, Ha
odHLMaTbHOM caiiTe OpraHu3anuu (yupex/eHus ), 1oCpeACTBOM
EauHoro noprasa rocyiapCTBEHHbIX U MyYHULUNIATIbHBIX YCIIYT, IPU
JINYHOM IOCeIlleHUH B PErUCTPATYpe WM Y CeliMaJrcTa OpraHu3aiuu

ﬂOCTYl'[HOCTb ycoiayr Ajad UHBAJIUA0B

3.1.

0OGopyaoBaHHeE MOMeENeHNI1 OpraHu3an M COIMaJbHOMN
cdepbl ¥ pujierawuie K Heil TEpPUTOPHH C y4€TOM
AOCTYNMHOCTH JJis1 THBAJIMA0B

060py/j0BaHHE BXO/AHBIX [Py MaHAycaMU (0 beMHbBIMU
miat$popMamu)

HaJIM4He BblJIeJIEHHBIX CTOAHOK JId aBTOTPAaHCIIOPTHLIX Cpe/CTB
HMHBAJIN0B

w

HaJIn4re aAallTUPOBAHHBIX J'[I/ICl)TOB, r[opqueIZ, Ha/JIMH4ue
pPaClIMPEHHBIX ABEPHBIX ITPOEMOB

HaJIM4He CMEHHBIX KpecCeJI-KOJIACOK

HaJ/JIM4YH e CrieuaJIbHO O6OPYAOB8HHBIX AJId UHBAJIMJOB CAHUTApPHO-
IT'MrMeHHn4YeCKHUX l'[OMeLLleHI/Iﬁ
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Ob6ecneyeHue B OpraHuU3aln My COLMaJIbLHOU cdepbl
YCJIOBMH AOCTYNHOCTH, NO3BOJIAIOIIUX UHBA/IMAAM

3.2. MoJAy4aThb YCJIYI' HApaBHE C APYIr'UMHA

Jy6JIMpoBaHue /11 UHBAJIUZ0B M0 C/IyXYy Y 3pEHUI0 3BYKOBOU U

6 | 3puTesibHOU UHPOPMAIUU
Ay6JIMpPOBaHUE HA/ITIMCEN, 3HAKOB U UHOUM TeKCTOBOM U rpaduyeckoit
nHopMaLMM 3HaKaMH, BbINIOJHEHHBIMH pesibePHO-TOUYEeYHbIM

7 | mpudTom bpaiiis
BO3MOXXHOCTb IIPe/I0CTaBJIeHUS UHBAIUAAM T10 CIYXY (CAyXy U

8 | 3penuI0) ycayr cypgonepeBoguuka (TudaocypaonepeBoaunKa)
HaJIM4yve aJbTepPHAaTUBHOW BepCcrH 0PUIIMaJbHOTO cCaliTa OpraHu3aluu

9 | AJ1d MHBAJIU/OB [0 3PEHHUIO
IIOMOLIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3aluy, TPoLIe I UMHU
Heo0x0A1MMoe 06ydyeHHe (MHCTPYKTHPOBaHHe) (BO3MOKHOCTD

10 | conpoBoXJeHHs pabOTHUKAMU OpraHu3aluu)
HaJInyMe BO3MOXXHOCTH NpPe0CTaB/IeHUS YCAYTH B AUCTAHLLUOHHOM

11 | pexxuMe WJIM HA JOMY
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