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IMocTranosienne IlpaBurenscrBa Camapcekoii o6s1actu ot 30 nexadps 2014 r. N 863
"O0 yrBep:KIeHHH NOPAAKOB NPEeI0CTABICHUA COHAIBHBIX YCIYI MOCTABIIUKAMU
COLMATBHBIX YCJIyr B CaMapcKoi 00/1aCTH U NPU3HAHUM YTPATUBIIMMHU CHILY
OTAeJbHBIX ocTaHoBJIeHHH [IpaBurenscrBa Camapcekoii odiacTu"

C u3MeHeHusIMH U JAOIMOJTHCHUAMM OT:

30 anpens, 28 urons 2015 r., 29 aBrycra 2016 r., 3 mapra, 19 cenrs6ps 2017 r., 25
dbeppais 2019 r., 26 urons 2020 r.

B cootBercTBUM cO cTatheit 8 m crartheil 23 denepanbHOro 3akoHa "OO OCHOBax
COITMAJILHOTO OOCTyXKMBaHUs TpaxkaaH B Poccuiickoit denepanun" B 1eIIX OpraHU3aluM
conuanbHOro o0ciykuBaHus Haceinenuss B Camapckodt oOnactu IIpaBuTenscTBO
Camapckoit 00J1acTh OCTAHOBJISIET:

Nudopmarus 06 n3MEHEHHUSIX:

Ilynkm 1 uzmenen c 26 ghespans 2019 e. - I[locmanosnenue Ilpasumenvcmea Camapckoti
oonracmu om 25 ¢ghespana 2019 2. N 103

Cm. npedvioyuyro pedaxkyuro

1. YTBepauTes npunaraemeie:

[Topsiiok mpeaocTaBleHUs] COUUATBHBIX YCIYyT HACEIEHUIO HA JOMY MOCTABIIMKAMU
couuanbpHbIX yciayr B Camapckoil 06acTy;

[Topsiiok mpeaocTaBIeHUs] COLMAIBHBIX YCIYT HACEJIEHUIO B CTAllMOHApHOHN (opme
COIMAIBHOTO 00CITYKMBaHHUS MMOCTABIIUKAMH COIMATIBLHBIX yciIyTr B CaMapckoi 00acTu;

[Topsiiok MpeaoCTaBICHUS COIMAIIBHBIX YCIYyT HACEJIEHUIO B TOJIyCTAIlMOHAPHOMN
dopMe couMambHOrOo OO0CIYKMBAHUS TOCTABIIMKAMHM COLUANbHBIX yciayr B Camapckoi
obnacTu;

[Topsinox mpegocTaBieHus Kypca peabunuTanuu HaceneHuto B Camapckoit o6sactu
MOCTABIIMKAMHU COIL[UATBHBIX YCIYT.

2. Ilpu3Harth yTpaTUBIIMMHU CHUJIy CJIEAYIOIIHE TIOCTaHOBIEHUSA [IpaBuTenbCcTBa
Camapckoit obsacTu:

or 26.07.2006 N 99 "O Ilopsiaxke mpemoCTaBiICHUS COLMAIBHOTO OOCITY>KHWBaHUS
HaceseHuto B Camapckoil oonactu";

or 12.12.2007 N 254 "O Tlopsiake yCTaHOBJICHHMSI TOCYJApPCTBEHHBIX CTaH/IApTOB
COIMAIBHOTO 00CITy XKMBaHus HaceneHus: B Camapckoit oomactu";

ot 28.05.2008 N 168 "O BHeceHu:n W3MEHEHUW B mocTaHoBJIeHHUE [IpaBuTEnLCTBA
Camapckoii ob6mactu ot 26.07.2006 N 99 "O TIlopsnke mpemocTaBIICHHS COIMAIBHOTO
oOciyxuBaHus HaceneHuto B Camapckoit obmactu";

or 08.07.2009 N 322 "O BHeceHuHM M3MEHEHUW B MocTaHoBJIeHHUE [IpaBuUTETHCTBA
Camapckoii ob6mactu ot 26.07.2006 N 99 "O TIlopsuke mpemocTaBIICHHS COIHMAIBHOTO
oOciyxuBaHus HaceneHuto B Camapckoit obmactu";

ot 23.12.2009 N 684 "O BHeceHMM U3MEHEHHsS B MocTaHoBieHHe lIpaBuTenbcTBa
Camapckoit obmactu ot 26.07.2006 N 99 "O TIlopsnke mnpemocTaBlIeHHS COLUAIBHOTO
oOcny>xuBaHus HacesneHuto B Camapckoil oonactu';
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or 13.08.2010 N 377 "O BHeceHMH HU3MEHEHHH B IMOcTaHOBJIeHHUE [IpaBUTENHCTBA
Camapckoit obmactu ot 26.07.2006 N 99 "O Tlopsake mnpenocTaBieHHs COLMAIBHOTO
oOcnmy>xuBaHus HaceneHuto B Camapckoil oomactu";

or 14.04.2011 N 123 "O BHeceHHMH HU3MEHEHHH B IMOcTaHOBJIeHHUE [IpaBHUTENHCTBA
Camapckoii obmactu ot 26.07.2006 N 99 "O Tlopsnke mpemocTaBiIeHUsS COIMUAITBLHOTO
obcmyxuBaHus HaceneHuto B Camapckoit oomactu';

or 10.10.2011 N 506 "O BHeceHum u3MEHEHHI B mocTaHoBieHue [IpaBuTenncTBa
Camapckoii obmacta ot 26.07.2006 N 99 "O Tlopsinke mpemocTaBiIeHUsS COIHUAIBLHOTO
obcmyxuBaHus HaceneHuto B Camapckoit oomactu';

ot 16.07.2012 N 337 "O BHeceHMH H3MEHEHHMI B mocTtaHoBieHue [IpaBurenncTBa
Camapckoit ob6mactu ot 26.07.2006 N 99 "O TIlopsjake mnpemocTaBlICHHS COLMAIBHOTO
obOcimy>xuBaHus HaceneHuto B Camapckoit o6mactu".

3. KoHTponp 3a BBINOJHEHHEM HACTOSIIETO IIOCTAHOBIICHHS BO3JIOKUTH Ha
MUHHUCTEPCTBO COIMAIBHO-eMoTpaduueckor u ceMeiHon nonutuku Camapckoit 06actu
(AHTUMOHOBY).

4. Ony0i1rKoBaTH HACTOSIIEE MTOCTAHOBJICHHUE B CPEJICTBAX MAaCCOBOM MH(OPMAIIUU.

5. Hacrosimiee noctaHOBJIEHUE BCTYIAET B CUILYy MO McTeueHuun 10 gHEN co IHS €ro
o(uIMATLHOTO OIMyOJIMKOBAaHUST U PACHPOCTPAHSIET CBOE JEWCTBUE HA OTHOIICHMUS,
Bo3HUKIIKE ¢ 1 saBaps 2015 rona.

[TepBoiii BuIIe-TYOEpHATOP - MpEJICEeIaTEIb A.TL. Hedénon
[IpaBurenscTBa Camapckoil obnactu

Nudopmanus 06 U3MEHEHHUX:

Haumenosanue uzmeneno c¢ 26 ¢hespana 2019 e. - I[locmarnosnenue I[lpasumenvcmea
Camapckoti oonacmu om 25 gpespansa 2019 2. N 103

Cm. npedvioyuyro peoaxkyuro
IHopsanok

NMPeI0CTABJEHHUS COUMATBLHBIX YCJIYT HACEJEHHIO HA IOMY MOCTABIIMKAMH
couraJbHbIX yeayr B Camapckoii o0j1actu

(yrB. nocranosiienuem IlpaBurenncrBa Camapcekoi odsactu ot 30 nexadpst 2014 r.
N 863)

C u3MeHeHUSIMH U JOIMOJIHCHUSAMMU OT:

30 ampens 2015 r., 29 aBrycra 2016 1., 3 mapta 2017 r., 25 deBpans 2019 r., 26
utoHs 2020 r.

Nudopmanus 06 u3MEHEHHUX:

Pazoen 1 uzmenen c 26 gespansa 2019 e. - Ilocmanosnenue Ilpasumenvcmea Camapckotii
oonacmu om 25 ¢espana 2019 2. N 103
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Cm. npedvioyuyro pedaxkyuro

1. HammeHoBaHue COLUAIBHOM YCJIAYIH

HaumenoBanue comumansHoi yenyru - "lIpemocraBieHue CONMAIBHBIX —YCIyT
HACEJICHUIO Ha JOMY MOCTABIIMKAMU COIMANBHBIX yciuyr B Camapckoit obnactu" (mamee -
COIMAJIbHOE 00CITY>KMBaHUE HA JIOMY).

Hacrosimmii Ilopsimok ycTaHaBIMBAaeT MEXaHW3M M YCJIOBHUS IPEIOCTABICHUS
HACEJICHUIO COIMAIIBHOTO 00CITY )KHBAHUS HA JOMY.

2. Crangapt couuanbHoi ycayru ""ConuanbHoe 00CTy;KUBaHue HA 10MY "

Nudopmanus 06 U3MEHEHUX:

Iloopazoen 2.1 uzmenen c¢ 26 c¢hespans 2019 e. - Ilocmanosnenue I[Ipasumenvcmea
Camapckoti oonacmu om 25 gpespansn 2019 2. N 103

Cm. npedvioyuyro peoaxkyuro

2.1. Onucanue couuajbHoi yciayru "CouuaabHoe 00CayKMBaHue HA qoMYy"

ComnmanbHoe OOCIyXKMBaHHE Ha JOMY - 3TO OpraHW3alUs W OCYLIECTBIICHUE
IIPOIIECCA MPENOCTABICHUS COLMAIBHBIX YCIYyr Ha JOMY I'pakJaHaM MOKHIIOIO BO3pacTa
(ckeHIIMHAM cTapiie 55 jiet, My>)kurnHaMm crapiie 60 JieT) 1 HHBaJIMAaM, IPOKUBAIOIIUM Ha
tepputopurt CaMapckoil 001aCTH, B COOTBETCTBUU C UX UHIAUBUIYATHHON HYXIA€MOCThIO
B MOCTOSIHHOW WJIM BPEMEHHOW IOCTOPOHHEMN ITOMOIIM B CBSI3M C YACTUYHOM WJIM ITOJHOU
yTpaTo  CHOCOOHOCTH JIMOO BO3MOXKHOCTH  OCYILIECTBIISITh ~ CaMOOOCITY>KUBaHUE,
CaMOCTOSITEJIbHO TEPEeBUTaThCs, 00ECNEeUMBaTh OCHOBHBIE >XKM3HEHHBIE MOTPEOHOCTH B
CUIy 3a00JIeBaHMsI, TPAaBMbl, BO3pacTa WM HaJUYMS WHBAIMTHOCTH, a TAKXKE POIUTEISIM
(3aKOHHBIM  TIPEAICTABUTENSIM) peOeHKAa-UHBAIKM/A, MPOKUBAIOIIUM Ha TEPPUTOPUHU
Camapckoii 007acTH, NMPU3HAHHBIM HYKIAIOIMIUMUCS B COIMAIBHOM OOCIY)KHBAaHUU H
MMEIOIIUM  HMHAMBUAYAIBHYIO IMPOrpaMMy NPENOCTaBIECHUS COLUAIBHBIX YCIYTr C
peKoMeHaauue 0 HEOoOXOAMMOCTH IMOJyYeHUsT Ha JIOMY COLMAJIbHON YCIyru II0
00ecrnevYeHnI0 KPaTKOBPEMEHHOTO TPUCMOTPa 33 JETbMH.

B Camapckoit o0iactu comuaibHOEe OOCITy)XKMBaHME Ha JOMY HPEIOCTaBISETCS
JUIAM, IPU3HAHHBIM HYXAAIOUMMUCS B COI[MATBHOM OOCTY>KMBAHUH HA JIOMY, UMEIOIIUM
IpaBO Ha COUMalIbHOE OOCITYKMBaHWE Ha JIOMy B COOTBETCTBUU C JACHCTBYIOUIUM
3aKOHOJIaTEeILCTBOM  (Hasee - ToJydarenu couuanbHbix — yciyr). ComnuanbHoe
oOcnmy>)KMBaHWE Ha JOMY HANpaBJI€HO HAa MAaKCUMAaJbHO BO3MOXKHOE MPOAJICHUE
npeObIBaHUs TOJIydaresied COLMANbHBIX YCIyTr B OJaronpusiTHOM MPUBBIYHOM cpefe -
MECTE UX MPOKUBAHUA.

[IpaBo Ha mMolydyeHUE B MPUOPUTETHOM MOPSAKE COIUATBHOTO OOCTY>KUBAHHUS Ha
JIOMY UMEIOT:

a) BO BHEOYEPEIHOM MOPSIIKE - MHBAIHUBI U y4acTHUKH Bennkoi OTedecTBEHHOU
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BOMHBI; HHBAIMIbI OOEBBIX JICUCTBUI; JIMIIA, HArPAKIeHHbIE 3HaKoM '"JKuTento 6510kaqHOTO
Jlenunrpana"; peaOWIMTHPOBAHHBIC JIMIA; JMIA, MPU3HAHHBIE MOCTPAJABIIUMU OT
MOJIMTUYECKUX PENPECCUI;

0) B TMepBOOYEPETHOM TMOpPSAKE - UHbIE KaTEeropuu BeTepaHoB Benukoi
OTevecTBEHHOUN BOMHBI, BAOBBI MOTMOMIMX (YMEPIINX) HHBAJIMIAOB U YYaCTHUKOB Bennkoit
OTedecTBEHHON BOMHBI, HE BCTYNIUBILINE B TOBTOPHBIN Opak; BBIHYIAECHHBIE TIEPECETCHIIbI
(O6eKeHITB).

[IpaBoM MpPEeUMyYIIECTBEHHOTO MPHUHATHS Ha COLMAIbHOE OOCIYKMBAHHE HA JAOMY
NOJIB3YIOTCSI, KPOME TI€PEUMCIEHHBIX BBIIE, TpaXJAaHE U3 YUCIA OJUHOKHX
HETPYJAOCHOCOOHBIX TPaXKAaH MOKUIOTO BO3PACTA U NHBAJIUIOB.

ConmanpHoe obOciyxuBaHue Ha Aomy B Camapckoil 001acTH OCYIIECTBISETCS B
OTJICJICHUAX COLMAJIBHOTO OOCIYyXHBaHUS Ha JOMY, CHEIHAJIU3UPOBAHHBIX CITyK0ax
COLIMATIBHO-MEUIIMHCKOTO OO0CIIy>)KMBaHMsI Ha JIOMY, YYacTBYIOIIMX B BBIIOJHEHUU
rOCy/IJapCTBEHHOI'O  3aJaHus  (3aKa3a), HEroCyJapCTBEHHBIX  (KOMMEPUECKUX MU
HEKOMMEpPYECKHX), B TOM YHUCJIE COLMAIBHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX
OpraHu3alMN, NPEIOCTABISIOIUX COLMAIBHBIE YCIYTH, OPUANIECKUX JIUL] HE3aBUCUMO OT
UX OpraHM3allMOHHO-TIPaBOBOM (GOpMBI M  HMHAMBUAYAIBHBIX MpeANpUHUMATENEH,
OCYLIECTBIISIOIINX COLMAIbHOE 00CTYKMBAaHUE Ha IOMY (Jajiee - MOCTAaBUIMK COLIMATIbHBIX
yCIyT).

Pe3ynbTraToM mpeaocTaBie€HUs COLMAIBHOIO OOCIYyXUBaHUS Ha JOMY SIBISIETCS
YIyYIIEHHE YCIOBUWA >KU3HEAEATEIbHOCTH IMOJyYaTeled COLMAIbHBIX YCIyr W (HIJIN)
pacuIMpeHre BO3MOKHOCTEH CaMOCTOSATEIbHO 00€CIeUYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE
NOTPEOHOCTH.

[Ipu onpeneneHnn HEOOXOAUMBIX TpaKJAaHUHY BHUIOB COLMAJIBHBIX YCIYT,
IPEIOCTaBIsAEMbIX B ()OpME COLHUAIBHOIO OOCIY)XKMBaHHUsSI Ha JOMY, YUUTBIBAECTCS €ro
HY’KJaéMOCTh B TMOJYYEHHMM TaKUX COIMAIbHBIX YCIYyI, OOCTOSITENbCTBA, KOTOpBIE
YXYALAT WIA MOTYT YXYIUIMTh YCJIOBHSl €0 JKU3HEACSITEIBHOCTH, IUJIs OpraHUu3aluu
OKa3aHUs IPaKJaHNHY CBOCBPEMEHHOMN aPECHON COLMATIBHON ITOMOILIH.

Homenknatypa opraHu3anuii, OKa3blBaloOIIUX COLUAIbHOE OOCIYyKHUBaHUE HA JIOMY,
yTBepkaercs nocrtanonienrem lIpasurenscrBa Camapckoit o0gacTu.

JInst mosty4eHus: couuaibHOrO OOCITY>)KMBaHUSI HA JOMY TpaXKJIaHUH (€ro 3aKOHHBIN
IPEICTaBUTEIb) BIIPABE BHIOPATH MOCTABIIMKA COUUAIBHBIX YCIIYT.

OcHoBaHuEM JUIsl MPEOCTaBICHUS! COLIMAIBHOTO OOCITYKMBAaHUS HA JIOMY SIBIISIETCS
oOpailleHre TpakJaHWHa (€ro 3aKOHHOTO MPEACTABUTENS) K TMOCTABIIUKY COITMATIbHBIX
yCIyr 3a TOJYYEeHHEM COLMAIBHOTO OOCIHy)XMBaHUS Ha JOMY C WHIAUBUIYAJTbHON
porpaMMoON TIpeAOoCTaBICHUs colMaibHbIX ycayr (manee - UIITICY), paspaboranHoM
TEPPUTOPUAIIBHOM KOMHUCCHEW, CO3JaHHOW IIPU OpraHe TIOCYJIapCTBEHHOW BJIACTH
Camapckoii 001acTv, YIOJTHOMOYEHHOM B cepe COIMATbHOTO OOCITYyXWUBaHUS (lajnee -
TEpPUTOpUAIIBHAST KOMUCCHSI).

ConmanbHoe 0OCIyXHBaHHE Ha JAOMY HPEJOCTaBISETCS MOJIYy4aTesIM COLMATBHBIX
ycayr B cootBetcTBUU ¢ MUTICY Ha ocHOBaHMM 1OTOBOPA O MPEAOCTABICHUH COLMAIBHBIX
ycIyr (majnee - JIOrOBOP), 3aKJIIOYEHHOTO € MOJYyYaTENsIMH COLMAIBHBIX YCIYT WM HUX
3aKOHHBIMH TIPEJICTaBUTEINSIMA B TE4YeHUE CyTOK ¢ pgartel npexacrasieHus HWIIIICY
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NOCTaBIIUKY COLUAIBHBIX YCIIYT.

ConuanbHple yCcIyrd Ha JOMY OKa3bIBalOTCS B COOTBETCTBUM C IIEpPEYHEM
COLIMANIBHBIX  YyCIyr, ImpenocraBisgeMbix B Camapckoil 00JacTM  MOCTaBIIMKaMU
COLIMAJIBHBIX YCIIYT MO BHMJIAaM COLHUAIbHBIX YCIYT, YTBEpKJIaeMbM 3akoHOM Camapckoi
obnactu (manee - [lepeueHs).

OO0BEM colMaIbHBIX YCIYT Ha JOMY COTJIACOBBIBAETCS C MOTyYaTesieM COLUATbHBIX
yCIIyT, OJHAaKO HE JOJKEH TMPEeBbIIaTh MaKCHUMaJbHOTO 00bEMa PEKOMEHAYEeMOTO
WHJVMBUAYJIBHOU IPOTPaMMOU MPEIOCTABICHUS COLUAIIBHBIX YCIIYT.

Onucanue u 00BEM COLMAIBHBIX YCIYr Ha JaoMy, Bxomamux B Ilepeuens,
YCTaHABJIMBAIOTCS TMOJIOKEHUEM OO0 OLIEHKE WHIWBHUIYAIbHOW HYKJAEMOCTH TPaKIaH B
IPEIOCTABIIEHUU OTIENBHBIX (JOPM COLUATIBLHOTO 0OCIIYy)KMUBaHUsI, yTBEPKIAEMOM OpPraHOM
rocynapcTBeHHOM Biactu Camapckoid 00JacTH, YIOJTHOMOUYEHHOM B C(epe COLUAIbHOIO
oOciyxuBanus. ConuaibHas yciayra o 00ecleueHUI0 KpaTKOBPEMEHHOIO MPUCMOTpa 32
JIETbMH TIPEOCTaBIsEeTCS O€3 ONpeAesieHUsl CTENeHH HWHAWBUIYATbHOM HYXIaeMOCTH
rpa)<IaHWHa B PEJOCTABIECHUHN COLUAIBHOIO OOCITYKUBAHUS.

[TocTaBHIMK COIMANIBHBIX YCIIYT BIIPpaBE MPEIOCTABIATH MPaXAaHaM I10 UX KEJIaHUIO,
BBIPQXEHHOMY B NHCbMEHHOM WJIM 3JIEKTPOHHOM ¢opMe, 3a IUIaTy JONOJIHUTEIbHBIE
COIMAJIbHbBIE YCIIyTH, NEpEYECHb U 00beM KOTOPBIX ONpeaesI0OTCS
MaTepUAIbHO-TEXHUYECKUMU MU KaJpPOBBIMH BO3MOKHOCTSMHM IOCTABIIMKA COLMAIbHBIX
YCIIyT, B TOM YHUCJE COIMAIbHBIEC YCIYTH, BKIIOUEHHbIE B [lepeueHb u OKa3pIBaEMbIe CBEPX
o0bema yciyr, ykazanHbeix B UTITICY.

Bunpl, neprHOIUYHOCTh MPEJOCTABICHHUS] COLMAIIBHOIO OOCIYyKMBaHUSA Ha JIOMY
OMPENENSAI0TCA C YYETOM UHANBUIYAJIbHON MOTPEOHOCTH MOTyYaTelsi COUMAIbHBIX YCIIYT.

[Topsinok mpu3HaHUs TpaxaaH HYKIAIOIMIMMHCA B COLMATILHOM OOCITY>KMBAaHUU Ha
tepputopun Camapckoil obmactu yTBepxKaaercsa MnoctaHoBieHHueM I[IpaBurenscTBOM
Camapckoii o6sacTu.

[IpenocraBienne couMaIbHOTO OOCIY)KMBaHMsSIT Ha JIOMY BKJIIOYaeT B ce0s
CJIEIYIOIME BUJIbI COLUATIBHBIX YCIIYT:

COLIMAJIbHO-OBITOBBIC, HAIPAaBJICHHbIE HAa MOAJIEPKAHUE IKU3HEIEATEIBHOCTH
noJiyqaresield COIMaIbHbIX YCIYT B OBITY;

COLIMAJIBHO-MEAUIIMHCKHE, HAMPABIICHHbIE HA MOAJIEP)KaHUE U COXPAHEHUE 3/10POBbs
noJiyyaresied COMalbHBIX YCIYyr MYTEM OpraHW3alldd yXOJa, OKa3aHWsl COJEHUCTBUS B
IPOBEICHUH  O3/I0POBUTEIbHBIX MEPONPUATHIA, CHUCTEMAaTUYECKOro HaOMIOACHUS 3a
NOJIy4aTeNIIMU COLMATBHBIX YCIIYT JJIS1 BBISIBJICHUS! OTKJIOHEHUW B COCTOSIHUM MX 3/10POBbS;

COLIMAJIBHO-TICUXOJIOTUYECKHE, TNPEeAyCMaTpUBAIOIIME  OKa3aHWE TMOMOIIM B
KOPPEKIUMU TICUXOJIOTUYECKOTO0 COCTOSIHUS TOJy4yaTeledl COUUalbHBIX YCIyr s
ajanTalvy B COLMAIBHOW Cpele, B TOM YHCIIE OKa3aHHE ICUXOJOTMYECKOM MOMOLIU
AHOHMMHO C UCIIOJIb30BaHuEM TenedoHa TOBEpus;

COLIMAJIbHO-TIEIATOTUYECKUE, HaIMpaBJIeHHbIE Ha NPOPUIAKTHUKY OTKJIOHEHUH B
MOBEICHUHU W Pa3BUTUU JMYHOCTHU TMOTydaTeseil ColnaIbHbIX yCIyT, (POpMHUpOBaHUE Y HUX
MO3UTUBHBIX HHTEPECOB (B TOM YHCIIE B cepe J0CyTra), OpraHu3aluio UxX J10Cyra;

COLIMAJIBHO-TPYAOBBIE, HAIIPABJICHHbIE HA OKa3aHUE TIOMOLIY B TPYAOYCTPONCTBE U B
pelIeHuy APYyTux npoosieM, CBSI3aHHbIX C TPYJI0BOH ajanTaiue;
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COIIMAJIbHO-TIPABOBBIE, HAIPABICHHBIE HAa OKAa3aHUWE I[IOMOLIM B TMOJYYEHUU
IOPUIUYECKUX YCIYT, B TOM 4Hciie OeCIUIaTHO, B 3alllUTE MpaB M 3aKOHHBIX MHTEPECOB
MOJTy4YaTesiel COUMAIbHBIX YCIIYT;

YCIAYTH B LEJIAX MOBBIIIEHUWS KOMMYHUKATUBHOIO IIOTEHLIHMANA IMOJydaTesien
COIMAJIbHBIX YCIIYT, UMEIOIIUX OTPAaHUYCHHUS KU3HEACATEILHOCTH.

[Tonyuartenb COUANIBHBIX YCIYT UMEET MPABO HA:

YBOKUTEIIBHOE U TYMAHHOE OTHOIICHUE;

BBIOODP MOCTABIINKA COLUAIIBHBIX YCIIYT;

noyiydeHrue MHGOPMAIMK O CBOUX IIpaBaX, OOS3aHHOCTAX W YCIIOBUSX OKa3aHUS
COIIMAJIbHBIX YCIYT;

OTKa3 OT MPEJOCTABICHHUS COLIMAIBHBIX YCIYT;

KOH(UICHIIMATLHOCTh UH(POPMAILIUK JTUYHOTO XapaKTepa, CTABIICH W3BECTHOW MpHU
OKa3aHUHU YCIYT;

3alllUTy CBOMX IPaB U 3aKOHHBIX UHTEPECOB, B TOM UHUCIIE, B CYJICOHOM MOPSIKE.

[ToyyaTenb conMagbHBIX YCIYT 00s3aH:

COOJII0/IaTh YCIIOBUS JJOTOBOPA;

CBOEBPEMEHHO B MHUCbMEHHOW (popMe HMHOOPMHUPOBATH MOCTABIIUKA COIUATBHBIX
yCayr 00 U3MEHEHUU 0OCTOSITEILCTB, OOYCIOBIMBAIOIINX MOTPEOHOCTh B MPEIOCTABICHUN
COIIMAJILHBIX YCIYT B (hOpME COIMAIbLHOIO OOCTYKUBAHUS,

MIPU U3MEHEHUU CPEHEYIICBOTO J10X0/1a TOJIydaTessl COUUAIBHBIX YCIYT B CBSI3H C
W3MEHECHUSIMU COCTaBa CEMbU WM pa3Mepa €ro JI0XO0JI0B M (WJIu) YJICHOB €ro CEeMbHU
MoJlyyaTellb COLUAIIBHBIX YCIYT WM €ro 3aKOHHBIM NpeACTaBUTENIb B TEUYEHHUE IISITH
pabounx JHEW CO JIHS HACTYIUICHHS JaHHBIX OOCTOSITENHCTB MUCBMEHHO YBEAOMIISTH OO
TOM MOCTaBILMKA COLIMATBHBIX YCIYT.

[Ipu mpenocTaBIeHUU COIMAIBHOTO OOCTY)KMBAaHMS Ha JIOMy TIOCTaBIIHK
COIMAJIBHBIX YCITYT 00sI3aH:

COOJTI0OIaTh TIpaBa YeJI0OBEKa U IPaKIaHUHA;

oOecrieuynBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U O€30MacHOCTh TOJydaTesei
COLMAJIbHBIX YCIIYT;

JOBECTH JI0 CBEIEHUS TpaxkJaH (MX 3aKOHHBIX TMPEJICTABUTEICH) CBOMU
MPaBOYCTAaHABJIMBAIOIINE JOKYMEHThI, HA OCHOBAHUU KOTOPBIX MOCTABIIUK OCYIIECTBIISIET
CBOIO JICSITEIBLHOCTh U OKa3bIBAET COIUANIbHBIC YCITYTH;

o0ecrneunTh COXPAaHHOCTh JIMYHBIX Bl M IIEHHOCTEH moJiydaTesell COlMaIbHBIX
yeayr,

UCIIOJHATh WHbIE OOSI3aHHOCTH, CBSI3aHHBIE C pealu3aledl mpaB moJydaTesneit
COITMAJILHBIX YCIIYT Ha COLMaIbHOE OOCTY)KMBaHHE Ha JIOMY.

MeauiuHCKUME TPOTUBOTIOKA3aHUSIMU K COLUATLHOMY OOCITY)KMBAaHUIO Ha JOMY
SBIITIOTCSL XPOHWYECKHUE 3a00JIeBaHMA B CTaJAuM OOOCTPEHHUsA, TPEOYIOIHMe OKa3aHUs
CHIEIUATU3UPOBAHHON MEAUITMHCKON MTOMOIIN, XPOHUYECKHUHN aJIKOTOJIN3M, WH()EKITMOHHBIC
U BEHEpUYECKHE 3a00JIeBaHMS B OCTPOWM U 3apasHoil dopme, TyOepKyyie3 B aKTUBHOU
CTaJNH, TICUXHUECKUe 3a00I€BaHUSI B CTAAUN OOOCTPEHHS, TIEPHUO] MOCIEe TEPEHECECHHBIX
MH(PEKIMOHHBIX 00JIe3HEN TO OKOHYAHHUS CPOKA U30JISIUH.

®opma UTITICY u npumepnas popma A0roBopa ycTaHABIMBAIOTCS MUHHUCTEPCTBOM
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TpyJZla U coumranbHOM 3amuThl Poccuiickon denepamnuu.

Nudpopmanus 00 N3MEHEHUSAX:

Ilocmanosnenuem Ilpasumenvcmea Camapcxou obnracmu om 3 mapma 2017 2. N 133
pazoen 2 nacmoswezo llopsaoka oononnen noopazoenom 2.1.1, ecmynarowum 8 cuny co
OHsl 0PUYUATILHO2O ONYOIUKOBAHUS HA38AHHO20 NOCMAHOGIEHUS U PACNPOCMPAHIIOWUM
ceoe oelicmaue Ha omHoueHus, eo3Hukwue ¢ 1 oexaops 2016 2.

2.1.1. OcHoBHbBIE TPeOOBAHUA K 00bEMY, IEPUOAUYHOCTH U KAYECTBY
NPeAOCTABJICHUS COLMATBLHOI0 00CY;KUBAHUSA HA IOMY

OcHOBHBIE TpeOOBaHUS K 00BEMY, MEPUOJUYHOCTH M KAYECTBY MPEIOCTABICHUS
COIIMAIIBHOTO  OOCIY»XMBaHMSI Ha JIOMYy YyCTaHABJIMBAIOTCS  NPHUKA30M  OpraHa
ucCToJIHUTENbHOM BiiacTu CaMapckod 001acTH, YIMOJTHOMOYEHHOTO B c(epe ColuambHOTO
00CITyKUBaHUSI.

2.2. Cpok npenocTaBJieHUs CONMATBLHOT0 00CIY;KNBAHUS HA IOMY

Cpok MNpeaocTaBieHHs] COLMAIBHOIO OOCTYKMBaHUS Ha JIOMYy ONpelnesercs B
COOTBETCTBUM CO CPOKOM JEHCTBHUSI JIOTOBOpa C MOMEHTa €ro MOJMNUCAHUS O0EUMHU
CTOpOHAMHU.

2.3. lloaymeBoii HOpMAaTHB (pUHAHCHPOBAHUSA

[ToxymieBblec HOPMATUBBI (PMHAHCHUPOBAHMS COLMAIIBHOTO OOCITY>KHBaHHUS Ha JOMY
YCTAaHABJIMBAIOTCS IO BHJAM COLMAIBHBIX yCIYyr ¢ yderoM IlepedyHss opraHom
rocynapcTBeHHOM BiaacT CamMapcKoi 00JacTH, YIIOJIHOMOYCHHBIM B c)epe COIMAIBLHOIO
00CITyKUBaHUS.

2.4. Iloka3aTe/im Ka4ecTBa U OLIEHKA Pe3yJIbTATOB MPEA0CTABIECHHUS COIUAIBLHOTO
00CIy:KUBAHUSA HA IOMY

[TokazarensaMu KadecTBa MPEJOCTABICHUS COIMATIBLHOIO OOCTY)KMBaHUS Ha JOMY
(manee - kKauecTBO OOCITYKUBAHUS) SIBIISTFOTCS

COOTBETCTBHE COLMAIBHOTO OOCIYyXMBaHUSI Ha JOMYy, IPEIOCTaBIISIEMOTO
MOCTABIIIMKOM COIIMAIIBHBIX YCIYT 3-4 YPOBHIO TPEOOBAHMH K Ka4eCTBY OOCTY>KUBAHMUS;

J0JIT TpeOOBaHWH, BBIMOJHEHHBIX IMOCTABIIUKOM COIMAIBHBIX YCIyT, B 0OIIeM
KOJM4ecTBe TpeOOBaHMi, yCTaHOBJICHHBIX myHkramu 4.1-4.13 nactosimero Ilopsaka x
JEATEeIIbHOCTH MOCTABIIUKA COLIMAIBHBIX YCIYT;

JOJI  TIOJTydaTelield COIMAaNbHBIX YCIAYyr B OOIIEM KOJMYECTBE IMOJIydaTesen
COIMAJIbHBIX YCIIYT, KOTOPBIM IMOCTaBIIMK COLUMAIBHBIX YCIYr MPEAOCTABUI COIIMATbHOE
00cTy>KMBaHue Ha oMY 10 3, 4 ypOBHSIM TPpeOOBaHMM K Ka4eCTBY 00CITYKUBaHMUS;
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J0JI1  TOJIydaTesled  COUMAIBHBIX  YCIyT, YJIOBJIETBOPEHHBIX  PE3YJIbTATOM
IPEIOCTABIICHUS TOCTABIIMKOM COLIMAJIBHBIX YCIYT COLMAIILHOTO OOCIIYyKMBaHUsI Ha 10MY,
B YHMCJIE OIIPOILLIEHHBIX MTOJyYaTeJIed COMaIbHBIX YCIIYT;

CpelHee KOJIMYECTBO OOOCHOBAHHBIX jKajJo0 Ha OJHOrO IOJy4yaTelss COLUAaIbHBIX
yCIyT TpPH TMPEJOCTAaBICHUH COIHUAIBHOTO OOCTYXMBAaHUS Ha JIOMY IIOCTaBIIUKOM
COLMAJIbHBIX YCIIYT;

HaJu4yue ACUCTBYIOIIMX JIMUEH3UU II0 JIMIEH3UPYEMBIM BHIAM JESTEIBHOCTH Y
ITOCTABIIHMKA COLUAIBHBIX YCIIYT.

[IpenocraBiieHne COLMAIBHOIO OOCITY>)KMBaHUS HAa JIOMY OLIEHHUBAETCS HCXOAS W3
YEeThIpEX YPOBHEHN TpeOOBAaHUI K KaU€CTBY OOCITYKUBaHUS:

4 ypoBeHb - MIPEAOCTABIICHUE COIIUATIBHOTO OOCITYKUBAHUS Ha JJOMY COOTBETCTBYET
TpeOOBAHUSIM K KaueCTBY OOCTY>KUBaHUS;

3 ypOBEeHb - IPENOCTABIECHUE COIIMAIIBHOTO 00CITY)KMBaHUS HA JJOMY B II€JIOM
COOTBETCTBYET TPEOOBAHUSIM K KaU4€CTBY OOCTY>KUBaHUS;

2 ypOBEHb - MPEAOCTABIICHUE COIIUATBHOTO OOCITYKUBAHUS HA JOMY OCYIIIECTBIISIETCA C
YCTPaHUMbBIMU HAPYIICHUSAMH TPEOOBaHUH K KaueCTBY OOCTY>KUBaHUS;

1 ypoBeHb - mpenoCTaBIEHUE COLMAIIBHOIO 00CITYy>)KMBaHUS HA JIOMY HE COOTBETCTBYET
TpeOOBaHUSIM K KAYECTBY OOCITY>KUBaHUS.

YpoBHU TpeOOBaHU K KaueCTBY OOCTYKMBAaHUS OMPEICIAIOTCS C UCIOIb30BAaHUEM
CJIEIYIOIIUX KPUTEPUEB:

J0Jis1 TpeOOBaHUM, BBIMOJHEHHBIX IMOCTABIIMKOM COLUAIBHBIX YCIYr, B OOIIeM
KOJM4ecTBe TpeOoBaHMiA, ycTaHOBICHHBIX myHkTamu 4.1-4.13 wmactosimero Ilopsinka k
NEATEIIbHOCTH MOCTABIIMKA COLIMAIBHBIX YCIYT;

OLIEHKA yJIOBJIIETBOPEHHOCTH TOJy4YaTeleld COLMAIbHBIX YCIYyr COIMAJIbHBIM
oOcnmy>)xMBaHMEM Ha JOMYy TIO pe3yibTaTaM BHYTPEHHEro KOHTPOJS KadecTBa
o0cmy>KUBaHUs, TPOBOAUBIIIETOCS HA 2 U 3 JTamnax;

HajIM4Yue OOOCHOBAaHHBIX >Kajmo0  mMojydyareiedl  COIMaNbHBIX  yCIyr  Ha
IPEIOCTABIEHUE COLIMAIBHOTO 00CITYKMBaHUS Ha JIOMY.

YpoBHHU

TPe0OBAHUI K KAYeCTBY MPEAOCTABJIECHHOI0 MOJYy4aTeJIAM COIHAIbHBIX YCJIYT
COLMATBLHOTO 00CIYKMBAHNUS HA IOMY

YpoBeHb
COOTBETCTBU
s Kputepun cooTBETCTBUS NPEACTABICHHOTO COLUAIBHOIO OOCTYKUBAHUS
TpeOOBaHUs Ha JIoMy TpeOOBaHUSAM K KayeCTBY 0OCITY>KMBaHUS HA IOMY
M K
KayeCTBY
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COIMAJIBHOT
0
00cITyKUBaH
Us Ha JIOMY
4 ypoBEHb Peanmuzamus 90-100% TpeboBaHuid, yCTaHOBICHHBIX MyHKTamu 4.1-4.13
Hactosimero llopsaka.
[Tonyudartenb COUMAIBHBIX YCIYT YIOBIETBOPEH COLUAIBHBIM
00CITy’)KMBaHUEM Ha JIOMY.
O060CHOBaHHBIE KAIOOBI OTCYTCTBYIOT

3 YpOBEHb Peanuzanus ne menee 80% TpeOoBaHMIA, yCTAHOBICHHBIX ITYHKTAMU
4.1-4.13 nacrosmero ITopsiaxa.
[TonyyaTenb cONUAIBHBIX YCIYT B IIEJIOM YJIOBJIETBOPEH COIUATBHBIM
o0cy)KMBaHUEM Ha JIOMY.
O060CHOBaHHBIE KATOOBI OTCYTCTBYIOT

2 ypOBEHb Peanuzauus ne menee 70% TpeOOBaHMIA, yCTAHOBJICHHBIX TYHKTaAMU
4.1-4.13 nacrosmero [Topsiaxka.
[Tonydarenb COUMAIBHBIX YCIYT HE BIOJHE YAOBIETBOPEH COIIMATBHBIM
00cCTy’)KMBaHUEM Ha JIOMY.
Hanuurie 000CHOBaHHBIX Ka100

1 ypoBeHb Peanuzauus menee 70% TpeOOBaHMIA, yCTAHOBIEHHBIX TYHKTAMU
4.1-4.13 nacrosmero ITopsiaxa.
[TonyyaTenb conUaIbHBIX YCIYT HE YAOBIETBOPEH COLUAIIBHBIM
00CITy’KUBaHHEM Ha JIOMY.
Hanuune MHOrOUnCIEHHBIX 000CHOBAHHBIX Kajlo0.

OneHka pe3ysnbTaToOB MPEAOCTaBICHUSI COLMAIBHOTO OOCTY)KMBaHUS Ha JOMY
MOCTAaBIIMKOM COLIMAJIbHBIX YCIYyI OCYIIECTBISIETCS Ha OCHOBE BHYTPEHHErO W/WIH
BHEIIIHET0 KOHTPOJIA KauecTBa OOCITYKUBAHHUS.

Ilenb OLEHKH pe3ynbTaTOB MPENOCTABICHUS COUAIBHOTO OOCITYKUBAHUS HA IOMY -
o0OecrieyeHHe CTAOMJIBHOIO YPOBHSI KadecTBa, CBOEBPEMEHHOE NPEIOTBPALICHHUE WM
YCTPAaHEHHE HECOOTBETCTBUU MPEAOCTABIISIEMbIX COLMAIBHBIX YCIYTI MNPEIbSBISEMBIM K
HUM TpeOOBaHUSM.

BHyTpeHHUII KOHTpOJIb KadecTBa OOCIYy>)KMBAaHHUSI OCYIIECTBIISIETCS MOCTABIIMKOM
COLIMAJIbHBIX YCIIYT.

BHyTpeHHUI KOHTpOJIb KauecTBa OOCIY>KMBAaHMS MPOBOJIUTCS B COOTBETCTBUU C
TpeOoBaHusIMU Hacrosimero [lopsnaka, mMmiaHaMu BHYTPEHHHMX TPOBEPOK KayecTBa
00CITyXKUBaHUS, YTBEPKJIEHHBIMU PYKOBOJUTENIEM MOCTABIIMKA COIMAIBHBIX YCIYyT, WIH
BO BHEIUIAHOBOM Mopsake. [lepnoauyHOCTh MIIaHOBBIX MPOBEPOK KaueCcTBa 0OCITY KHUBAHHUS
NOCTABUIMKOM COLMAJIBHBIX YCIyTI YCTAHABJIMBAETCS B 3aBUCHUMOCTU OT pPE3YyJIbTaTOB
NPEAbIAYIIEro aHajanu3a NX KayecTBa.

BHyTpeHHUII KOHTPOJIb 32 COONIOACHUEM TpeOOBAaHUM, YCTAHOBIEHHBIX ITyHKTAMU
4.1-4.6 nacrosimiero I[lopsinka, TpOBOAUTCS KOMHUCCHEHW MO KOHTPOJIIO KAaY€CTBA M OLIEHKE
¢ pexTuBHOCTH conuanbHOro oOchmyxkuBaHusi (Hanee - Komuccus) mo pacnopsKEHHUIO
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PYKOBOJAMTENS TOCTaBIIMKA COLMAJIBHBIX YCIyI HE pexe oaHoro paza B roxa. llo
pe3yJibpTaTaM KOHTpPOJIs KadecTBa oOciyxkuBanus Komuccuel cocTaBisieTcsi MPOTOKOI O
BBISIBJICHHBIX HAPYIICHUSX, KauecTBa 00CITYKMBaHUS, T/I€ OTPAKAETCsI A0S BHITOJIHEHHBIX
TpeOOBaHMI KauecTBa OOCTY)KMBaHHS, YCTAHOBJICHHBIX MyHKTamu 4.1-4.6 HacTosIiero
[Topsinka. Pe3ynbpTaThl MPOTOKOIA MCIOIB3YIOTCS OTBETCTBEHHBIMH HCTIOTHUTEISIMHU TIPU
OCYIIECTBIICHUM KOHTPOJIS KadecTBa oOchmykuBaHus. Komuccus ompenensier IUIaH
MEPOTIPUATHN TI0 YCTPAHEHUIO BBISBIICHHBIX HAPYIIEHUW M OCYIIECTBISECT KOHTPOJb 32 UX
WCITOJTHCHHEM.

BHyTpeHHUII KOHTpOJIb KauecTBa OOCTY>KHMBAaHHS, YCTAaHOBICHHOTO ITyHKTAMU
4.7-4.13 wnactosmero Ilopsiaka, 3akimro4aeTcsi B MPOBEPKE TOJHOTHI, CBOSBPEMEHHOCTH
MPEIOCTABICHUSI COLIMAILHOTO OOCITY’>KMBAaHMS Ha JIOMYy, a TaKXe €ro MaTepuaibHOU U
HEMaTepUaIbHONU PE3yIbTATUBHOCTH, OINPEICIISIIONICH CTENeHb MOBBIIICHUS (PU3UYECKOTO,
MOPAJIbHO-TICUXOJOTHYECKOTO COCTOSIHMSI TIOJTydaTeNiell COIMANbHBIX YCIYT, PEHICHUS
OBITOBBIX, MPABOBBIX U JIPYTUX MpoOieM (B COOTBETCTBUU C KOMIIETEHIIMEN MOCTaBIIMKA
COIMAJIBHBIX YCIIYT) B PE3yJIbTaTE B3AaUMOICHCTBUS C TOCTABIIMKOM COIIMAJIBHBIX YCITYT.

[TocTaBIIMKOM COLMANIBHBIX YCIYT MPOBOAMUTCS 3-3TallHbIl BHYTPEHHUU KOHTPOJb
KauecTBa 00CIIyKMBaHUS Ha COOTBETCTBUE C TpeOoBaHUsIMU HacTostiero [lopska:

MIEPBBIA ATam - KEIHEBHBIM CAMOKOHTPOJIb COTPYIHHUKA MOCTABIIMKA COITHATBHBIX
ycayr (CIJIONMIHOM KOHTPOJIb) MO MPEJOCTaBICHUIO COLIMATBHOTO OOCITYyKUBAHUS Ha JIOMY.
CaMOKOHTpPOJIb  TOATBEP)KIAETCS  TMOANUCHI0O  COTPYAHWKA  TIOJ  3alHCSIMH,
YIOCTOBEPSIONIUMH TIPEIOCTABICHNE COIMANbHBIX yciyr. [lo pesynbpraraM caMOOILIEHKH
COTPYAHUKN HH(OOPMHUPYIOT 3aBEIYIOIIETO OTICICHUEM O BBISBICHHBIX OTKJIOHECHUSX;

BTOPOM d3Tam - KOHTPOJb OTBETCTBEHHBIX WCIOJHUTEICH, OTBEYAOIIMX 3a
MIPEIOCTaBIICHUE COIMAIIBHOTO OOCIIyXMBaHUA Ha nomy. Ha nmanHOM aTame peanusyercs
CIUIOIITHOM WU BBIOOPOYHBIM KOHTPOJh. KOHTpOJIH MPOBOAUTCS TO 3aBEPIICHHBIM WIIU
HE3aBEPIICHHBIM CJIy4YasM TPEIOCTaBICHUS COIMAIBHOTO OOCTY>KMBAaHHUS Ha JIOMY,
OCYIIECTBIISIETCS B TJIAHOBOM Y BHETJIAHOBOM TOPSIIKE, TIPOBOIUTCS JTUYHO WITH 3a04HO T10
JIOKyMEHTaM TIOCTABIIMKA COIMAIBHBIX yCayr. OeHnBaeTcs JoKkyMeHTanus ne meaee 50%
noyiyyatened  coluanbHbIX  ycnyr. O pe3ynbrarax MpoBEepoK  MHpOpMupyercs
PYKOBOJHTEIb MOCTABIIMKA COITUATBHBIX YCITYT;

TPETUH dSTall - KOHTPOJb PYKOBOJWUTENS TIOCTABIIMKA COIHMAIBHBIX YCIHYT.
PykoBoauTeNnb mMoCTaBIIMKA COIMANBHBIX YCIYT HECET OTBETCTBEHHOCTH 3a TOJIUTUKY B
00J1aCTH KadecTBa OOCITY)KUBAHUS U OCYIICCTBISICT BBIOOPOYHBIM KOHTPOJIb B IJIAHOBOM U
BHEIIAHOBOM mopsiake. OH Ha3HAYaeT M3 Yhcja CTCIUAIMCTOB MTOCTaBIIUKA COIUATBHBIX
YCIYT OTBETCTBCHHBIX HCIIOJIHUTEICH, OCYIICCTBISIFONIMX BTOPOM W TPETHH 3Tarmbl
KOHTPOJISI BBIMOJHEHUSI TPeOOBAaHUH K MPEJOCTABICHHUIO COIMAIBLHOTO OOCITYXKHMBaHUS Ha
nomy. OTBETCTBEHHBIMU HCTIOJHUTEISIMU 10 TPOBEJACHUIO TPOBEPOK HA3ZHAYAIOTCS
PYKOBOJIUTENU TonpasnencHuit, 3(P(EeKTUBHOCTh M KAa4ECTBO JIESATEILHOCTH KOTOPBIX
3aBUCAT OT KadyecTBa JCATEIBHOCTH MPOBEpSeMBbIX TonpasneieHuil. Ha Tperbem srare
peanu3yeTcsi  BBIOOPOUYHBIN  KOHTPOJh  KayecTBa  OOCITY)KHMBAaHMS,  OIEHUBACTCS
JOKyMEHTAIs He MeHee 5% moiydaTesniell COIMAIbHBIX YCIYT.

PesynbraThl TpOBEpOK Ha BTOPOM M TPEThEM ITamax KOHTPOJIS KadecTBa
00CITy)KMBaHUS OTPAXKAIOTCS B )KypHAJIC BHYTPEHHETO KOHTPOJIS Ka4eCTBa MPEI0CTABICHUS
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COIMAIBHOTO OOCITY>KMBAaHMS HA IOMY C YKa3aHUEM 3aMe4YaHUi, BBISIBIIEHHBIX OTKIOHEHUMN
oT TpeOoBaHuil Hactosmero Ilopsigka, TPUYMH JAHHBIX OTKJIOHEHHUM M CpPOKOB HX
YCTpPaHEHUS.

OTBETCTBEHHBIE VCIIOJTHUTEIN €KEKBapTAIBHO OTYUTHIBAIOTCS nepen
PYKOBOJUTENEM IMOCTaBIIMKA COLUAIBHBIX YCIYr O pe3yJibTaTaX BHYTPEHHErO KOHTPOJIS
KauecTBa OOCTY)KMBAHHUS IO IMOKa3aTesIM, YCTAaHOBJICHHBIM HacTosmuM l[lopsakoM, o
Mepax, IPUHSATHIX JIJIsl TUKBUJAIMU BBISIBICHHBIX HAPYIICHUM.

CreneHb yJOBJIETBOPEHHOCTH IOJy4YaTeNeld COUMUAIBHBIX YCIYTr KadeCTBOM
oOCITy)KMBaHUSI aHAJTU3UPYETCS TI0 pe3yJbTaTaM W3YyYeHHUsS MHEHHUS TMOJIydaTesen
COIMAJIbHBIX YCIYr JAaHHOTO TMOCTaBIIMKA COLUMANBHBIX ycayr. Ompoc mnolydaTtenei
COIMAJIbHBIX YCIYT Ha NPEIMET YAOBIECTBOPEHHOCTU COIMAIBHBIM OOCITYy)KMBAaHUEM Ha
JIOMY TpPOBOJUTCA B MHUChbMEHHOUN ¢opme (anketupyercss He MeHee 30% momydarenei
COLMAJIbHBIX YCIIYT).

CpaBHEHHE OIICHOK KadecTBa OOCITY)KMBAHMS MOJTy4yaTeled COIUaIbHBIX YCIYT U
MOCTABIIMKA COLUUAIBHBIX YCIYT MPOBOAUTCSA TOCTOSHHO C IENbI0 KOPPEKTUPYIOLINUX
JNEUCTBUN U ONPENEIECHUS COOTBETCTBUSA MESITEIBHOCTH MOCTABIIMKA COLUUAIBHBIX YCIYT
MOTPEOHOCTSIM U 3alpocaM IMoTydyaTese COIUaaIbHbIX YCIIYT.

[Ipu koHTposie KadecTBa OOCITY>KUBAaHUS OTBETCTBEHHBIMU JIMIIAMH IMOCTABIIMKA
COIMAJIbHBIX YCIYT B 00S3aTEJbHOM TMOPSAKE aHATU3UPYIOTCS >KalloObl MoJydaTeneit
COIMAJIbHBIX YCIYT W OCYIIECTBIISIETCS paboTa MO YCTPAHEHUIO MPUYUH, BBI3BIBAIOIIUX
000CHOBaHHBIE JKAJIOOBI.

K BHemHe# GpopMe KOHTPOJIS KauecTBa 00CITyKUBAaHUS OTHOCUTCS:

pPErHOHaNBHBIN TOCYJAPCTBEHHBIM KOHTPOJIb B cpepe COIuaabHOro 00CTyKHUBaHUSI,
OCYIIIECTBIISIEMbINI  OpraHoM  rocyigapcTBeHHodl — Bimactu  Camapckodt — obOmactu,
YIOJHOMOYEHHBIM B c(epe COIMAIBbHOTO 00CITY)XKMBaHUS, B TOPSJIKE, YCTAaHABIUBAEMOM
[IpaBuTenscTBOM Camapckoii 06sacTu;

0OIIeCTBEHHBIN KOHTPOJIb B c(pepe COMAIBHOTO 00CITyKUBAHUS, OCYIICCTBISIEMbIN
rpakgaHaMu, OOIIECTBEHHBIMH W HMHBIMH OpPTaHM3allMsIMA B  COOTBETCTBUU C
3aKoHOoAaTeIbcTBOM Poccuiickont demepaliuu o 3aimTe IpaB IOTPeOUTEIICH.

['ocynapcTBeHHBIM KOHTPOJL (HAA30p) B cdepe CoUanbHOro OOCTY>KUBAHUS,
OpraHu3alys ¥ MpoBEJICHUE MTPOBEPOK MOCTABIIMKOB COIIMATBHBIX YCIYT OCYIIECTBIISIOTCS
B cootBeTcTBUU ¢ DenepanbHbiM 3akOHOM "O 3amudTe NpaB IOPUAAYECKUAX JIUI H
WHJMBUAYAJIBHBIX MPEANPUHUMATENICH TPU OCYIIECTBIEHUN TOCYAapPCTBEHHOTO KOHTPOJIS
(Haz30pa) ¥ MYHULIMITAJIBHOTO KOHTPOJIA'".

BHenmHuit KOHTpOJIb KadecTBa OOCITY>KHMBaHUS MPOBOJUTCS HAa OCHOBAHUU IJIaHA
BHEIIIHMX TIPOBEPOK KadyecTBa OOCTY>KMBAaHUS WJIM BO BHEIJIAHOBOM TOpPS/JIKE.
[lepnoMyHOCTh TUIAHOBBIX TPOBEPOK KauecTBa OOCITY)XKHWBAaHMUS YCTAHABIIMBACTCS B
3aBUCHUMOCTH OT PE3YyJIbTaTOB MNPEAbIAYIIErO aHaIn3a X KauyecTBa.

[Ipy KOHTpoOJIE W OIIEHKE KadecTBa OOCTY)KMBAaHHs OIEHUBAIOTCS: OCHOBHBIE
(bakToOphl, HEMOCPEJACTBEHHO BIMSIONIME HAa KAaueCTBO OOCTY>KHBAHHS TMOCTaBIIUKAMHU
COIMAIBHBIX YCIyT, yCTaHOBJCHHbIe myHKkTamu 4.1-4.6 wactosmero Ilopsnka mns
MOCTABIIIUKA COIUATILHBIX YCIYT;

MOJTHOTA MPEIOCTABJICHUSI COIUAIBHOTO OOCITY)KMBAaHUS Ha JIOMY B COOTBETCTBUU C
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TpeOOBAaHUSAMHU K MOCTABINUKY COIMANBHBIX YCIYyT, YCTAaHOBICHHBIMU TyHKTamu 4.7-4.13
HacTosmiero [lopsaka u [eHCTBYIOINUM 3aKOHOIaTEIILCTBOM;

pe3yJIbTaTUBHOCTD (3()(PEKTUBHOCTD) NMPEAOCTABICHUS COIUMAIIBHOTO OOCTYKMBaHUS
Ha JIOMY, KOTOpasi BBIPAXKAETCS B YJIYUIICHUH YCIOBUHU JKU3HEICATEIILHOCTH MOIyJaTems
COLIMATIBHBIX YCIYT.

[Ipn kOHTpOJE W OICHKE KadecTBa OOCTY>KMBaHHS HEOOXOIUMO: TMPOBEPITH U
UACHTU(DUITIPOBATh KAauyeCTBO OOCIY)KMBAaHWS HAa COOTBETCTBHE TIPABOBBIM aKTaM,
perJaMeHTUPYIOIIUM MPETIOCTABICHUE COIIUATBHOTO OOCTYKUBAHUS HA IOMY;

o0ecneuynTh  CaMOKOHTPOJIb  TEpCOoHalia,  MPEIOCTABIAIONIETO  COLUAIbHOE
oOCIy)XMBaHHWE Ha JIOMy, Kak COCTaBHOM YacTH TIpolecca KOHTPOJS KadecTBa
00CITy)KUBaHUS;

oOecrieynBaTh MPUOPUTET TMOJydaTeNeldl COLUAIBHBIX YCIYr B OIEHKE KadecTBa
00CcITy)KUBaHUS;

MPOBOJIUTh PETYJAPHYIO OIIEHKY CTENEHU YJIOBJIETBOPEHHOCTU TOJIydaTesen
COIIMAIBHBIX YCIYT COIMAJIbHBIM OOCTY)KMBaHHEM Ha JIOMy TMYyTeM MPOBEACHUS
CIeIUAJIbHBIX OMPOCOB.

Pe3ynbTaThl BHENIHUX MPOBEPOK (PUKCUPYIOTCS B JKypHaJie BHEITHUX KOHTPOJIBHBIX
IIPOBEPOK KaveCTBa MPEIOCTABICHUS COIMAIBHOTO OOCITY)KMBAaHUS U B aKTaxX MPOBEPOK U
3acIyIIMBAIOTCA Ha 3acemaHud Komuccuu, Tae ompeaensercs IIaH MEPONPHUSITHH 110
YCTPAaHCHHUIO BBISBICHHBIX HapymieHnd. KoMuccHus OCymecTBIIET KOHTPOJb 3a WX
VCITOJTHCHHEM.

O1eHKy COOTBETCTBHS TPEIOCTABICHHS COIMAIBLHOTO OOCITYXKMBAaHUS Ha JIOMY
MTOCTABIIIMKOM COITMAIBHBIX YCIYT TpeOoBaHUSAM HacTosmero llopsaka TpoBOIAT IO
pe3yabTaTaM MepOnpuUsTHii 2 U 3 3TaroB BHYTPEHHETO KOHTPOJIS Ka4eCTBA 0OCITYKUBAHUS
W/WIU pe3ylibTaTaM BHEIIHETO KOHTPOJS KauecTBa OOCIyXUBaHUA (B TOM YHCIE IO
JAHHBIM OIPOCOB TMOJIy4YaTeeH COIMAIbHBIX YCIYT) MO 3aKOHYEHHBIM CIy4asiM WJIH B
MIEPHUO/JT TPEIOCTABICHUS COIIMAIIBHOTO 00CITYKHUBAHUS HA JJOMY.

2.5. Yci10BHSA IPEeAOCTABJIEHUS] CONMATIBHOI0 00CIy"KUBAHNUS HA JIOMY, B TOM 4YHCJIe
YCJIOBHS €r0 JOCTYNHOCTH /IS MHHBAJIU/IOB U IPYTUX JIMI C Y4€TOM OrPAHMYEHHI UX
KU3HEAeATEeJIbHOCTH

[Ipn mnpemocTaBieHUHM COIMAIBLHOTO OOCTY)KMBaHUS Ha JOMY TOCTaBIIMKaAMU
COIMAJIBHBIX YCIIYT JIOJKHBI OBITh 00CCIIEUEHBI:

colaibHoe oOcCiykuBaHue Ha aomy B cooTBerctBuu ¢ WIIIICY wu ycnoBusimu
JIOTOBOPOB M Ha OCHOBaHMM TpeboBaHui DeepanbHoro 3akoHa "O6 0CHOBaX COIMATBHOTO
obcmyxuBaHus rpaxaad B Poccuiickoit deneparun';

MPUOIMKEHHOCTh TMOCTABIIMKOB COIMATBHBIX YCIOYr K MECTy JKUTEIhCTBA
noJiyJatesied CONMAIbHBIX YCIyr, OOECTIedYeHHe MOCTYMHOW Cpembl JUisl TpaXiaaH C
OTPAaHUYCHHBIMU BO3MOYKHOCTSMHU 3JI0POBbs, JIOCTATOYHOCTH MEpCOHAia ITOCTaBIIMKA
COIMMAIBHBIX ~ yCIYyT JJisi oOecnedyeHus TMOTPeOHOCTEH TpaXKgaH B  COLUAIHLHOM
00CITyKUBaHUU;
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UCTIOJIb30BaHUE MUH(OPMAIH O TOMYYaTeNsIX COLUUAIBHBIX YCIYyT B COOTBETCTBHHU C
YCTaHOBIIEHHBIMH 3aK0HO1aTeIbcTBOM Poccuiickoit @enepannu 0 MepCOHANBHBIX JTaHHBIX
TpeOOBAaHUSMU O 3aAIIUTE MEPCOHATBHBIX JTaHHBIX;

OecruiaTHOE MPeI0CTaBICHNE B IOCTYHOM (hopMe MOTydaTessiM COUAIBHBIX YCIYT
WIN X 3aKOHHBIM MPEACTaBUTENAM HHPOpMau 00 X MpaBax U 00S3aHHOCTSX, O BUIAX
COLIMATIBHBIX YCIYT, CPOKax, MOPsAKE U 00 YCIOBHUSIX UX MPEIOCTaBICHUS, O Tapudax Ha
3TH YCIYTH U 00 UX CTOMMOCTH ISl TIOJy4YaTeNsl COUUAIbHBIX YCIYT MO0 0 BO3MOKHOCTH
10JIy4aTh UX OECIUIATHO.

Nudopmarus 06 n3MEHEHUSIX:

Pazoen 3 usmenen ¢ 6 urona 2020 2. - Ilocmanosnenue Ilpasumenscmea Camapckou
oonacmu om 26 urona 2020 2. N 444

H3zmenenus pacnpocmpansiomes ha omuoutenus, eosnuxuiue ¢ 1 anpens 2020 a.
Cm. npedvioyuyro pedaxkyuro

3. IlpaBujia npeaocTaBjieHUs] COUUAIBHOTO 00CTYKMBAHUSA HA 10MY 0eCIIATHO JIM00
3a IIATy WM YACTUYHYIO IIATY

ConnanibHOE 00CTYKMBAaHHE HA JIOMY IIPEIOCTABISAETCS OECIIaTHO:

JWIlaM, TMOCTpaJaBIIMM B pe3yJibTaTe YpPE3BbIYAHHBIX CHUTYyallMii, BOOPYKEHHBIX
MEKHAIIMOHAIBHBIX (MEKITHHUECKUX ) KOH(MDIUKTOB;

y4acTHUKaM U nHBanuaam Benukoit OteuecTBeHHOM BOiTHBI 1941-1945 rogos, B Tom
YUCJe IOJYyYaBIIUM COLMAIBHOE OOCIy)KMBaHHWE Ha JOMY JIO BCTYIUICHHUS B CHIIY
HACTOSIIETO ITOCTAHOBJICHMS,

ONMHOKUM BeTepaHam Bemukoir OteuectBeHHOM BOWHBI 1941-1945 ropos,
MPOKUBAIOIIUM B CEITLCKON MECTHOCTH;

B cCiyyae, €CJIM Ha Jary oOpalleHus CpeIHEAyILIeBOM J0XO0JA TMoIydyaresns
COLUAIBHBIX YCIYT, PACCYUTAHHBIN B COOTBETCTBUU C HOPMATHUBHBIMU MPABOBBIMU aKTAMU
Poccuiickont ®@enepannu, HUXKE MPEICIbHON BETWYHMHBI WA PABEH NMPEACTbHON BEIUYUHE
CpPeAHEOYIICBOTO JI0X0Ja JUIsl TMPEJOCTABJICHHMS COLUMAJIBHBIX YCIyTr  OEcCIIaTHO,
yCTaHOBJICHHOM 3aK0oHOM Camapckoi 00i1acTH.

CounanbHble YCIyTd Ha JOMY MPEAOCTABISIOTCS 3a IUIATy WA YaCTUYHYIO IUIaTy,
ecliM Ha JaTy OOpalleHusl CPEeIHEIYIIeBOM JJOXOJ TOJydaTelsl COIUATBHBIX YCIyT
MPEBBIIIAET MPEACIbHYI0 BEJIWYMHY CPEOHEAYIIEBOrO J0XO0JAa ISl IPEAOCTaBICHUS
COIMAJIBHBIX YCIYT OECIUIaTHO, YCTaHOBIECHHOM 3akoHOM CaMapckoi 00IacTu.

Pazmep exemecsyHOW IUIaThl 3a NPEAOCTABICHUE COLMAIBHBIX YCIYyT Ha JOMY
pacCUMTHIBAETCS HA OCHOBE Tapu(oOB HA COIMAIBHBIC YCIYyTHU, HO HE MOXET MPEBHINIATH
MATUAECATH MTPOLUECHTOB PA3HUIIBI MEXAY BETMUYUHOW CPEAHETYIIEBOTO JOX0/1a MOJIy4daTelst
COLMAIBHOM YCIYyIM W TMPEACIbHONW BEIWYMHOW CPEIHEMYLIEBOTO J0XOoJa JJIs
MPEAOCTaBICHUS COIMANIBHBIX YCIyT OECIIaTHO, YCTaHOBJIEHHOW 3akoHOM Camapckoit
00J1acTH.

[Topsimok yTBep KIaeHus TaprudOB HA COLMATBHBIE YCIYTH HA OCHOBAHUU MOAYIIIEBBIX
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HOPMAaTUBOB  (PMHAHCUPOBAHMSI  COLMAIBHBIX  yCIyr  YCTAHaBIUBACTCS  OPraHoM
rocynapcTBeHHOM BiacT CaMapckoil 00acTH, yHOJHOMOYEHHBIM B cpepe COLMATIbHOTO
00CITyKUBaHUSI.

Pa3mep muiatel 3a €IMHUILY COMAIBHOMN YCIYTH (CTOMMOCTh COLIMAIbHBIX YCIYT) JUIs
noJy4yaresied COLMAIBHBIX YCIYT B TOCYJAPCTBEHHBIX YUPEKIEHUSAX COLUAIBHOTO
oOciyxuBaHusi, okaspiBaeMbix B coorBercTBuu ¢ UIIIICY, ycranaBnuBaeTcsi opranom
rocyaapcTBeHHoOU Biactu Camapckoil 001acTu, YHOJTHOMOYEHHBIM B cpepe COIHaTbHOTO
oOciyxuBanusi. Pazmep 1miatel 3a €MUHUIYY COLMATBHON YCIyTH (CTOMMOCTH COLMATBbHBIX
yCIyr) JUIsl TOJy4aTenedl COLMaIbHBIX YCIYT, OKa3blBAEMbIX HMHBIMU IOCTABIIMKAMU
COLIMAJIBHBIX YCIYT, YCTAaHABIMBAETCS JAHHBIMH MOCTAaBIIMKAMHU COIMAIBHBIX YCIYT.
CTOMMOCTh JIOIIOJIHUTENIBHBIX COLMAIBHBIX yCIyr, Bxomsammx B IlepeueHp cBepx
ykazanHelx B HIIIICY, a Takke WHBIX [JONOJHUTENBHBIX COLUAIBHBIX YCIYT
yCTaHaBJIMBAETCS MTOCTABUIMKOM COLIMAIBHBIX YCIYT.

[Inata 3a mNpPenOCTABICHUE COLMAIBHBIX YCIYyr Ha JIOMy IIPOHU3BOAMTCS B
COOTBETCTBHUH C JJOTOBOPOM.

JloronHUTENBHBIE YCIYTM B paMKaxX COLHUAJIBHOIO OOCIY)KHBaHHUS Ha JOMY
OKa3bIBAIOTCS IIOJyYaTEJIX0 COLMAIBHOW YCIyI'M Ha YCIOBHUAX IIOJHOM OIUIAThl 110
NEPEYHsIM M CTOMMOCTM COLMAJbHBIX YCIyI MOCTaBIIMKA COLMAIbHBIX YCIYT,
JNEUCTBYIOIIMM Ha JIaTy 3aKa3a JOMOJHUTEIBHON COUAIbHON yCIYTH.

C 01.04.2020 o 31.07.2020 BKIFOUHTENBHO JULAM, PU3HAHHBIM HYXIAIOIIAMUCS
B COLMAJIbHOM OOCIY>KMBaHUM Ha JOMY, 32 HUCKJIIOYEHUEM JIUIL, YKA3aHHBIX B a03amax co
BTOPOrO0 MO MATHIA HACTOSIIEro paszenia, OeCIUIaTHO MNPEJOCTABISIOTCA CIEAYIOIINe
COLMAJIbHBIE YCIIYTH Ha JJOMY:

MOKYIIKa 3a CYET CPEJCTB IMOJy4aTessl COUMAIbHBIX YCIyTI U JOCTABKa IPOIYyKTOB
NIUTaHUS;

NOKyIIKa 3a CYEeT CpEeACTB MOJydareias COLMAIBHBIX YCIyr U JOCTaBKa
JIEKapCTBEHHBIX CPEJICTB, OTITYCKAEMBIX B aniTeke 0e3 pelenTa Bpaua;

OpraHu3aius ooecreyeHus 1o 3aKII0UYEHUI0 Bpauel IeKapCTBEHHBIMU CPECTBAMU U
U3JIETUSAMHA MEIMLMHCKOIO Ha3HAa4Y€HWs, B TOM YMCIIE HMX IOKyIKa 3a CYET CPEACTB
MOJy4aTesen COMaIbHbBIX YCIYT.

4. TpeGoBaHMsl K 1€ATEJIbHOCTH MOCTABIIMKA COLUAJIBHBIX YCJIYT NIPH
NPeI0CTABJIEHHH COLUAIBHOTO 00CTY:KUBAHUS HA JIOMY

4.1. TpeOoBaHMS K JOKYMEHTAM MOCTABIINKA CONUAIBHBIX YCJIYT NPHU
NPeI0CTABJIEHHH COLUAIBHOTO 00CIYKUBAHUS HA JIOMY

1. IlocTaBmMK COLMANBHBIX YCIYyTr OCYIIECTBISIET CBOK JIEATEIBHOCTH I10
IPEIOCTABICHUIO COLMAIBHOTO OOCIY)XMBaHHsIT Ha JIOMy Ha OCHOBaHMUU YCTaBa
(MOJIOKEHUsI) TOCTaBIIMKA COLMAIBHBIX YCIYr (WIM JOpPYTMX COOTBETCTBYIOIIHX
JIOKYMEHTOB), HacTosiero [lopsaka, TMUEH3UH Ha TULUEH3UPYEMbIE BUJIBI IESITEIBHOCTH.
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2. Vrparun cuny ¢ 26 depans 2019r. - Ilocranornenue IIpaBuTenscTBa
Camapckoii obsactu ot 25 despaiis 2019 r. N 103

Nudpopmanus 00 N3MEHEHUSAX:

Cm. npedvloyuyio peodaxkyuio

3. TlocTaBmMK CONMANBHBIX YCIYr HWMEET B HAJIMYUUA DPYKOBOJCTBO, IPABHIIA,
WHCTPYKIIUH, METOJUKH, PETYJIUPYIOIMHUE TMPOIECC MPEJOCTABICHHUS COIHUAIBLHOTO
o0cy)KMBaHUS HAa IOMY, KOHTPOJIb 32 €ro MPeI0CTaBICHHEM U MEPhl COBEPIIICHCTBOBAHUS
paboTHI TIO MPEAOCTABICHUIO COIMATILHOTO 00CTy)KMBaHUS Ha JIOMY.

4. TlocTaBIIMK COLMAIBHBIX YCIyT MMEET B HAIMYUU U B aKTyaJlbHOM COCTOSHUHU
OKCILTyaTallMOHHBIC JIOKYMEHTHI Ha HMMEIOIIeecs 00OpyAOBaHHE, MPHOOPHI, ammaparypy,
HCIIOJIb3YEMbIC IPHU MPETOCTABICHUH COLIMAIIBHOTO 00CITyKUBAHUS Ha JJOMY.

Nudopmanusa 06 U3MEHEHUAX:

Ilocmanosnenuem Ipasumenvcmea Camapcroui oonacmu om 3 mapma 2017 2. N 133 6
nywkm 5 noopazoena 4.1 pazoena 4 nacmoswezo Ilopsioka 6HeceHbl U3MEHEHUS,
scmynaroujue 8 CUiy co OHs 0QuUYUAIbLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBNCHUS
U pacnpocmpansowue ceoe oeticmaue Ha OmuouleHus, sosuuxuiue ¢ 1 oexaops 2016 e.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
5. IlocTaBuK COLMANBHBIX YCIYyT UMEET B HAUIMYMK HacTosmmi [lopsanok, npyrue
JIOKYMEHTBI B 00JIACTH CTaHJAPTU3ALMU, COOTBETCTBYIOIINE HAIIPABIECHUIO JEATEIbHOCTH.
6. IlocTaBmMK cCOIMANBHBIX YCIYr TP NPEJOCTABIEHUH  COLMAIBHOTO
00CcITy>)KMBaHUSI Ha JOMY HMCIIOJB3YET TOKYMEHThI, HAXOAUIUECS B AKTYaJbHOM COCTOSIHUM
(IOKyMEHTBl CBOEBPEMEHHO NEPECMAaTPUBAIOTCS, B HHUX BHOCSATCS HEOOXOJUMbIE
VU3MEHEHUS WIH IIPOUCXOIUT UX U3BSTHE).

4.2. TpeOGoBaHusI K yCJIOBUSIM pPa3MellleHUs MOCTABIIUKA COUMAIBbHBIX YCJIYT U
o0ecnevyeHHs JOCTYITHOCTH NPEAOCTABJICHUS COUAIBHOIO 00CIyKUBAHUA HA IOMY

1. IIpuOAMKEHHOCTh TOCTABIIMKOB COLMAIBHBIX YCIYT K MECTy JKUTEIIbCTBA
MOJy4daTeaen COUUaIbHbBIX YCIYT.

2. CocrosiHMe TTOMENIEHUN (37]aHNs) MOCTABIIUKA COI[UATBHBIX YCIYT COOTBETCTBYET
CAaHUTAPHO-TUTUEHUYECKUM HOPMaM U IIpaBUJIaM.

3. CocrosiHue OMeNIeHUH (31aHus1) MOCTABIINKA COIMATBHBIX YCIYT COOTBETCTBYET
TpeOOBAHUSIM TTPOTUBOTIOKAPHOM 0€30MacCHOCTH.

4. IocTaBuIMK coruaibHbIX yCIyr obecreunBaeT [lomydyaTensM colManbHBIX YCIYT,
MX 3aKOHHBIM IPEJCTABUTENISIM, B TOM YHCJI€ UMEIOIMM OTPaHUYECHHUS B TEPEBUKEHUM,
BO3MOXHOCTbH JIOCTYIIA B OMEIIECHUS (3/1aHKE) MOCTABIIMKA COLUAIIBHBIX YCIYT.

5. Tlomemenust (31aHus), 3aHUMAeMble TIOCTABIIMKOM COLUMAIBHBIX YCIYT,
00ecreunBaOT pa3MeEIIeHNEe COOTBETCTBYIOMIECTO IMEPCOHANA, TOJIydaTelield COIMATbHBIX
YCIYT, UX 3aKOHHBIX MPEICTaBUTENEH.

6. Ilomemienust (31aHusl) MOCTABIIMKA COIMAJBHBIX YCIYr OOECleueHbl BCEMHU
CpencTBaMu KOMMYHAJIBHO-OBITOBOTO 00CITY )KHBAHUS.

20.07.2020 Cucrema TAPAHT 15/98


http://internet.garant.ru/document/redirect/44499094/124
http://internet.garant.ru/document/redirect/8437390/10412
http://internet.garant.ru/document/redirect/44465588/12
http://internet.garant.ru/document/redirect/44465588/4
http://internet.garant.ru/document/redirect/44465589/0
http://internet.garant.ru/document/redirect/8496408/10415

[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

7. OCHOBHBIE MOMEIIEHHUS MTOCTABIIMKA COIMANBHBIX YCIYT OCHAIIEHBI Tele(OHHOMN
CBS3BIO.

8. loctym B momeleHue (31aHKe) MOCTaBIIMKa COLMANIBHBIX YCIYT OCYIIECTBIISIETCS
B Te€UEHUE paboyero [Hs, ONpPeNeNEHHOTO I'pa@uKoM pabOThl MOCTABIIMKA COIUATBHBIX
YCIIYT.

9. IlocTaBIIMKOM COIMANBHBIX YCIYr ONPENETEH COTPYIHHUK, OCYIIECTBIISIOLIUN
NEPBUYHBIA TpPUEM TMOJIydaTeJel COUMANIbHBIX YCIYT W/WIM PErHUCTPAlUio OOparieHui
rpaxkaaH, 0OpaTUBIIKXCS 3a MPEAOCTABICHUEM COIIMAIBHOTO 00CITYKUBaHUS HA JOMY.

4.3. TpeOboBaHusi K yKOMILIEKTOBAHHOCTH U KBAJIM(PUKAIIUY MIEPCOHAJIA
(mpeacTaBuTeIei) MOCTABIIMKA COLMATBHBIX YCJIYT, MPEI0CTABISIONIET0 COLMATIBLHOE
00CJIy’)KUBaHME HA IOMY

1. TlocTaBUIMK COIMANBHBIX YCIYr pacrojiaraéT HEOOXOAUMBIM KOJIUYECTBOM
MpEICTaBUTENICd TIOCTAaBIIMKA COLUAIBHBIX YCIYT, OCYIIECTBISIONMX COLMAIBLHOE
o0cy>KMBaHUE Ha JIOMY, B COOTBETCTBUHU CO IITATHBIM PACTIHCAHUEM.

2. IlpencraButenb MOCTaBIIMKA COLMAIBHBIX YCIYyT HMEET NpodecCHOHATLHYIO
MOJTOTOBKY, KBaJU(UKAIIMIO ¥ ONBIT PA0OThI, HEOOXOAWUMBIC IS BBITOJTHCHHS
BO3JIO)KCHHBIX Ha HEro O00fS3aHHOCTeH, ¢ yd4éroM TpeOoBaHMA MPOheCcCHOHATBHBIX
CTaHJIapTOB.

3. 60 mNpoOUEHTOB MpEenCTaBUTENEH NOCTABIIMKA COLHUAIBHBIX YCIYyI HMMEIOT
npodeccuoHalibHOEe Oo0Opa3oBaHue U KBaIU(UKAIMOHHBIE aTTecTaThl (TpeOoBaHUE
MIPUMEHSETCS TOJIBKO K TOCYIapCTBEHHBIM TTOCTABIIIMKAM COITHATBHBIX YCIIYT).

4. KBamudukanus  mpeACTaBUTENCH  MOCTAaBIIMKA  COIMAIBHBIX  YCIYyT
o0ecreunBaeTcsi MOCPEICTBOM OO0YyUEHHUsI, TIEPETOArOTOBKH, MOBBIIICHUS KBaTIU(DHUKAIIUN
Ha Kypcax WJIM HWHBIMU JIEWCTBEHHBIMU CIIOCOOAMHM HE pPEXE OJHOro pasa B 5 JeT
(TpeboBaHME TPUMEHSETCS TOJBKO K TOCYJApPCTBEHHBIM ITOCTaBIIUKAM COITMAIBHBIX
YCIIyT).

5. TlocTaBmIMKOM COLMANIBHBIX YCIYT ISl KaXKJIOTO MPEJCTaBUTENS pa3padOTaHbl U
JEHCTBYIOT JOJDKHOCTHBIC HHCTPYKITUH, YCTAHABIIMBAIOIINE €TO TpaBa M 00S3aHHOCTH.

6. [IpencraBuTenn MOCTABIMKA COMMAIBHBIX YCIYT aTTECTOBAHBI B YCTaHOBJICHHOM
TOPSIJIKE B COOTBETCTBHH C JCHCTBYIONIUM 3aKOHOATEITHCTBOM.

7. ITocTaBITUKOM COITMABHBIX YCIyT pa3padOTaH W PeaM3yeTCs TUTaH MTOBBIIIICHUS
YpOBHSI TPO(PECCHOHATILHON KOMIICTCHIIMM TPEACTABUTEIICH IOCTABIIMKA COIHMATBHBIX
YCIIYT, YIYUTBHIBAIOITNI HEOOXOIMMOCTh TTOBBIIICHUS UX KOMITETEHITUH.

8. [IlpencraBuTenu TMOCTABIIMKA COLMAIBHBIX YCIYyr 00JaJal0T BBICOKHUMU
MOpPAJILHBIMH W MOPAJIbHO-ITUYECKUMHU KaueCTBaMH, YYBCTBOM OTBETCTBEHHOCTH U
PYKOBOJICTBYIOTCSI B pab0OTe MPUHITUTIAMUA T'YMaHHOCTH, CIIPABEJIMBOCTH, O0BEKTUBHOCTHU
1 100pOKeIaTEILHOCTH.

4.4. TpeOoBaHMs K CIEHUAJIBHOMY M Ta0CJIbHOMY TEXHHYECKOMY OCHAILICHUIO
MOCTABIIMKA COUAIBHBIX YCJIYT
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1. TTocTaBmIMK COIMANIBHBIX YCIYT pacrojaraeT HEOOXOJUMBIM CICIHAIBHBIM U
Ta0eIbHBIM TEXHUUYECKUM OCHAIIICHUEM JIJISl MPEIOCTABIICHHS COIMAILHOTO O0CTY KUBaHHS
Ha JIOMy Hajiexaiero kadectsa. CrienaibHOe W TaOEIbHOE TEXHUYECKOE OCHAIICHHUE
MOCTABIIHMKA COIUATIBHBIX YCIYT TOJKHO:

COOTBETCTBOBAaTh TPEOOBAHMSIM CTAHIAPTOB, TEXHUYECKUX YCIOBUA U JIPYTUX
HOPMATHUBHBIX JTJOKYMEHTOB;

COOTBETCTBOBATh OCHOBHBIM BHJIaM COITMAIBHBIX YCIIYT, JJISl BHITIOJHEHUS KOTOPBIX
ATHU CPEACTBA MPEIHA3ZHAUYCHBI,;

MPUMEHSIETCS CTPOrO IO HA3HAYEHUI0 B COOTBETCTBUM C HSKCIUTyaTallUOHHBIMU
JTOKYMEHTaMU;

COJIEPKAaThCSl B TEXHUYECKU UCITPABHOM COCTOSIHUU U CUCTEMATUYECKH MPOBEPSIETCSI.
HeucnpaBHoe ocHailleHHe TIOCTAaBIIMKA COIMAIBHBIX YCIyT, Jaroimiee mpu paboTte
COMHUTEJIbHBIC PE3YyJIbTaThl, CHUIMAETCS C DKCIUTyaTalluu, 3aMEHSETCS] WM PEMOHTHPYETCS
(ecii OHO TOJJICKHUT PEMOHTY), a MPUTOJHOCTH OTPEMOHTHPOBAHHOTO TOJTBEPKIACTCS
€ro IMPOBEPKOM.

2. TlocTaBIIMKOM COIMATBHBIX YCIYT €XKETrOoJHO pa3paldaThIBacTCs MIaH paOOThI, B
KOTOPOM OTPaKarOTCs MEPCIIEKTUBBI 3aKYIKH, IPOBEPKU U PEMOHTA OCHAIIICHUSI.

3. PykoBoauTe b MOCTABIIUKA COIMATIBHBIX YCIYT Ha3HAYaeT JIMIO, OTBETCTBEHHOE
3a SKCILTyaTali0 OCHAIICHUS, TPAaBUILHOCTh U 3(P(EKTUBHOCTh €TI0 UCIIOJIb30BaHUS.

4. TloCcTaBIIMKOM COIMANIBHBIX YCIYT BEIETCS KypHAJ MO TEXHUKE OE30MaCHOCTH
paboThI C OCHAILICHUEM.

4.5. TpeOoBaHMs K IPEeAOCTABICHUI0 HHGOPMALMH O MOCTABIIUKE COLMATBHBIX
yCJIyT, HOPS/IKE H MPABUJIAX MPEI0CTABJIEHUS COLUAIBLHOIO 00CIY;KHNBAHUS HA IOMY

1. HNudopmupoBanue rpaxiaH, NPU3HAHHBIX HYXJIAOIMMUMHUCSI B COLUAIHEHOM
0o0CIy’)KMBaHUHU, O TIOPAJKE TMPEAOCTABICHUS COIMAIBHOTO OOCIYXUBAaHUS Ha JOMY,
[Iepeune OCyIIECTBIISIETCS HEMOCPEICTBEHHO B IOMEUIEHUSIX MOCTAaBIIMKOB COLMAIBHBIX
yCIIyT c HCTIOJIb30BAHUEM 3JIEKTPOHHOU 158051 TeneoHHOM CBSI3H,
WH(POPMAITMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu MHTepHeT, WMHBIMU OOIIETOCTYIHBIMU
criocobamu.

2. Ha Bxozne B momenieHus (31aHMs) TMOCTaBIIMKA COIMAIBHBIX YCIYT HMEETCS
BBIBECKA C YKa3aHMEM HAaMMEHOBAHMS MOCTABIIUKA COLMATBHBIX YCIIYT.

Nudopmarus 06 n3MEeHEHUSIX:

Ilocmanosnenuem Ipasumenvcmea Camapcrotui oonacmu om 3 mapma 2017 2. N 133 6
nywkm 3 noopazoena 4.5 pazdena 4 Hacmosawezo Ilopsaodxka 6HeceHbl U3MeHeHUs,
scmynaroujue 8 CUILy co OHs ouyUaIbLHO20 ONYOIUKOBAHUS HA36AHHO20 NOCMAHOBIEHUS
U pacnpocmpaunsioujue ceoe oelicmaue Ha omHouleHus, sosnuxuue ¢ 1 oexabps 2016 e.

Cm. mexecm nyHKma 8 npeovloyujeli peoakyuu
3. B moMmelieHHH NOCTaBUIMKA COLMAIBHBIX YCIYyT HMMEETCSd HE MEHee OJHOTO
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MH(OPMAIMOHHOTO CTEHJa B MECTaX, JOCTYMHBIX JJIsi BCEX IOCETUTENEH, KOTOpbIN
COJICPKUT TOJIHYI0O MH(POPMAIMIO O COLMAIIBHBIX YCIyTax, OKa3blBAEMbIX MOCTABIIMKOM
COIIMAIbHBIX YCIYT, B TOM 4YHCJE€ MH(GOPMAIMIO O PYKOBOJUTENE, €ro 3aMECTUTENSIX U
3aBeAYIOIIMX OTAENEeHUAMHU ((haMuIus, UMsl, OTYECTBO, HOMEP KaOMHETA, MPUEMHbIE Yachl);
yKa3aTelld OCHOBHBIX KAaOMHETOB, CBEIECHHS O TEPPUTOPUAIBHOM  KOMHUCCUHU
(HauMeHOBaHUe, anapec, TenedoH, SJIEKTPOHHBIM aapec), MHPOpPMAIHMIO O HACTOSIIEM
[Topsinke, Ilepeune, MPOTHBOMOKA3aHUAX [JII COIIMAIBHOTO OOCTY)KHBAaHHS Ha JOMY,
MEpPEYHE JOKYMEHTOB, HEOOXOAMMBIX JJISI COIMATBLHOTO OOCITYKMBAaHUS Ha JOMY, KpaTKOe
ONHUCaHUE MPOIEAYPHI MpHUeMa rpakJaH, yCIOBUSAX OIJIATHI MPEJOCTABICHUS COLMATBLHOTO
oOcmy>)XkuBaHUSI Ha JIOMY, Tapu(dax COIUANTBHBIX yCIyT Ha JOMY, MpaBUaX M YCIOBHUSIX
3bdekTUBHOrO W 0€30IacHOr0 OKa3aHUS COLHUAJIBHBIX YCIYyr, O TapaHTUPOBAHHBIX
00s13aTeNbCTBAX MOCTABIIMKA COIUATBHBIX YCIIYT.

4. TlpencraBuTenu TOCTABIIMKA COIMAIIBHBIX YCIYT MPEACTABISIOT MOJIydaTelsM
COIIMAIBHBIX yCIYr UWHOOpPMAIMIO O TMpOUEAype TMOJIYyYeHUS U XapaKTEPUCTUKE
COIMAJIBHBIX YCIYT, MPEIOCTaBISIEMbIX Ha JIOMY, CPOKaxX HX OKa3aHMs, BO3MOXKHOCTSX
OIICHKM KauecTBa 0OCIIYKUBAaHUS CO CTOPOHBI MOTyYaTesl COIUATBHBIX YCIIYT.

5. Nudopmanus usnaraeTcsi MpOCThIM U TMOHSTHBIM SI3BIKOM 0€3 HCIOJb30BaHUS
CIIEIUATbHBIX TEPMUHOB ¥ TIOHSATHH.

6. Hnadopmanus o comuasbHOM OOCIY>KMBaHUM Ha JOMY MPEIOCTaBISIETCS
rpakJaHaM (B TeueHue pabovero JHs yCTHOE KOHCYJIbTUPOBAHUE - HE Oosee 10 MUHYT AJis
1 yenoBeka; 1o TenePoHy yCTHOE KOHCYJIbTUPOBAHUE - HE OoJiee 5 MUHYT, HE TpeOyroIIee
TOYHOM Tepeadu O0NBIIOro KoJinuecTBa UHGOpMAIMU, MUCbMEHHOE KOHCYJIbTUPOBAHUE -
B OTBET Ha MUCHbMEHHBIE 3aMIPOChI) B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIHLCTBOM.

7. TlocTaBIMIMK COIUATBHBIX YCIYT €KEroHO MOATOTABINBACT U PACIIPOCTPAHSET HE
MeHee OAHOoro WHGOPMAIIMOHHOTO Marepuajga O TMPEJOCTABICHUH COLUAIBLHOTO
obOcnmyxuBaHus Ha 10MY (OyKJIEThI, TUCTOBKH, HH(OPMAIIMOHHbBIE TUCHhMA U T.J1.).

8. Undopmarust 0 corpaabHOM OOCITYKUBAaHUU HA JIOMY PAcHpOCTPAHSIETCS B UHBIX
OpraHu3alMsIX  COIMAIBHOTO  OOCIYXMBaHHS, PACIOJOXKEHHBIX Ha  TEPPUTOPUHU
00cITy>)KMBaHUS TTOCTABIINKA COIIMAIBHBIX YCIYT.

9. OTBETCTBEHHBIN WCIIOJIHUTENIb, HA3HAYCHHBIA PYKOBOJWUTEIEM MOCTABIIUKA
COIIMAJIbHBIX YCIYyT, HE peXe JBYX pa3 B MeECSIl MPOBOJUT aHAIN3 aKTyaJIbHOCTH
uH(popMauy, pa3MEUIEHHOW Ha CTeHAEe, M B Clydae HEOOXOAUMOCTH OOHOBISIET €€
coJiepKaHue.

10. ITonyyaTenu COUMAIBHBIX YCIYT MHPOPMHUPYIOTCS O MOCTABIIUKE COLMAIBHBIX
YCIIYT, IPEJOCTABIISIIOIIEM COLIMAIBHOE OOCTYKUBaHUE HA JIOMY.

11. TTocTaBIIMKK COLMATBHBIX YCIYT OOECIEUMBAIOT OTKPHITOCTh M JIOCTYIMHOCTH
uHbOopMaIuu:

0 JlaTeé TOCYJapCTBEHHOW perucTpaiuu, o0 yupenurtene (YUpEIUTENsK), O MECTe
HaxOXJeHus, ¢uinanax (mpu WX HAIWYWH), PEXUMe, rpaduke padoThl, KOHTAKTHBIX
TenedoHax U 00 agpecax IMEKTPOHHOHN MOUTHI,

O CTPYKType W 00 opraHax YyMpaBJIEHUs MOCTABIIMKA COIMAIBHBIX YCIyT; 0 (opme
COIMAIBHOTO OOCTY>KUBAaHUS, BHJIAX COIMUAIBHBIX YCIYT, TOPSAKE U YCIOBUSX UX
npeaoCcTaBiIeHus, 0 Tapudax Ha COIUATIbHBIC YCITYTH;
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O YHCIEHHOCTH TOJIy4yaTelied COUMaIbHBIX YCIYyr Mo (opmMaM COIUaIbHOTO
o0cny>KMBaHUsI U BUJAM COLMAJIBHBIX YCIYT 3a CUET CPEJICTB 00JACTHOTO OHO/KEeTa U B
COOTBETCTBHUH C JIOTOBOPAMHU 3a CUET CPEJCTB (PU3UUECKUX JIUIL U (WIIH) IOPUIUIECKUX JIULL;

O PYKOBOJIMTEIIE, €r0 3aMECTUTENSAX, PYKOBOAUTENSIX (GPUITUANIOB (IIPU UX HATTUMYHUH), O
NEPCOHAIIBHOM COCTaBe PabOTHHUKOB (C yKa3aHHMEM, C UX COTJIacusi, YPOBHsS 0Opa3oBaHMS,
KBaJM()MKALIUY U OTIBITa pabOThI);

O MAaTepuaTbHO-TEXHUYECKOM OO0ECIEUeHUH TMPEAOCTaBICHHUS  COIHAIBHOTO
oOcayXuBaHUSl Ha JoMy (HaJIW4yue OOOpPYJOBAHHBIX IMOMEIIEHUH i MPEAOCTABICHHUS
COLIMANIBHBIX YCIYyr, B TOM 4HCIE OMOIMOTEK, OOBEKTOB CIOPTa, HAJIUYUE CPEICTB
oOydeHus, obecriedeHre OXpPaHbl 3/IOPOBBS IMOyYaTeNeil COLMaIbHBIX YCIyT, MOCTYH K
MH(OPMAIMOHHBIM CUCTEMAaM B cpepe COIMaIbHOr0 00CTyKUBaHUs U ceTh MHTepHeT);

O KOJIMYECTBE CBOOOJHBIX MECT I MpHEMa IOJIydaTeleil COLUaNbHBIX YCIYT IO
(dopMaM colUaNIBbHOIO O0CITy)KUBaHUS, (PUHAHCHUPYEMBIX 3a CUET CPEACTB OOJACTHOIO
Oro/KeTa, a TakKe OIUIauMBAaEMbIX B COOTBETCTBUU C JIOTOBOPAMHU 3a CHYET CPENCTB
duznyeckux Jul U (WIN) IOPUANYECKUX JIULL;

00 o0beMe MpenoCTaBIAEMOIO COLMAIBHOTO OOCITYyXMBaHUS Ha JOMY 3a CYET
CpelacTB o0nacTHOro OmKeTa U B COOTBETCTBUM C JOTOBOpaMH 3a CUYET CpEACTB
(bu3NYeCcKuX JUl U (MJI1) IOPUANYECKUX JIULL;

O HaJuM4YuM JIMUEH3WM Ha  OCYIIECTBJIECHHUE JEATENbHOCTH, IOJIeKaIEH
JMLEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATENBLCTBOM Poccuniickon Penepanuu;

0 (pHAHCOBO-X035MCTBEHHOMN AESATENbHOCTH;

O MpaBWIAX BHYTPEHHEIrO pachopsiika Uisl ToJydarelied COUMAaJIbHBIX YCIYT,
npaBuiIaX BHYTPEHHETO TPYAOBOTO Paclopsiika, KOJJIEKTUBHOM JIOTOBOPE;

O HAJIMYUU NPEANHCAHUN OPraHOB, OCYIIECTBIIIOIIMX IOCYIaPCTBEHHBIN KOHTPOJIb
B cdepe couManbHOro OOCITY>KMBaHUS, M OTYETOB 00 HCHOJHEHUM YKa3aHHbIX
IPEANUCAHNM;

O TPOBEJIECHWM HE3aBUCHMOM OLIEHKM KauecTBa OKAa3aHMs YCIyI OpraHU3aLHsIMU
COLIMAJILHOTO OO0CITYy>)KMBaHMsI, KOTOpPAasi OINpENEesseTCs] YIMOJIHOMOUYEHHBIM (peiepabHbIM
OpPraHOM MCHOJHUTEIBHON BIIACTH;

00 WMHOW WHQOpMAIMU, KOTOpas pa3MeIIaeTCs, OMyOJIMKOBBIBACTCS IO PEIICHUIO
MOCTABIINKA COLUATBHBIX YCIYT, U (WJIK) pa3MelleHne, omyOIMKOBaHNE KOTOPOU SIBISIETCS
00s13aTeJIbHBIM B COOTBETCTBUHM C 3aKOHOIaTeNIbcTBOM Poccuiickoit deaepariuu.

4.6. TpebGoBaHusi K BHyTpeHHel cucTeme (Ciayxk0de) KOHTPOJIsi KauecTBa
00CYKMBAHUS MOCTABIIMKOM COUMAJIBHBIX YCJIYT

1. IlocTaBmUK COLMANBHBIX YCIYT B COOTBETCTBUU C TPeOOBaHUSIMHU HACTOSIIETO
[Topsinka W JApyrMMH HOPMATHBHBIMU TIPABOBBIMH aKTaMHU B OO0JIACTH COIMAIBHOTO
00CITyKUBaHUSI HACEJICHHUS] UMEET JOKYMEHTaJIbHO O(OPMIIEHHYIO BHYTPEHHIOIO CHUCTEMY
(cmyx0y) KOHTpOJsSI KadecTBa OOCHY)KHBAHHUSA TOAPA3JEICHUSIMH U TIEPCOHAJIOM,
OCYIIECTBIISIOIMMU MPEJOCTABICHUE COLMATIBHOTO OOCITYKHBaHUS Ha IOMY.

2. TlocTaBHIMKOM COLMAIBHBIX YCIyr pa3pabaTbiBalOTCA TMOPSAOK U IUIAaH
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MPOBEICHUS] BHYTPEHHUX MPOBEPOK KaueCcTBa 00CITYKIUBAHUS.

3. Pe3ynbpTaThl BHYTPEHHHX M BHEIIHUX MPOBEPOK (PUKCUPYIOTCS B MUCHMEHHOM
BUJIC, pacCMaTpuBalOTCS Ha 3acefdaHusx Komuccuu ¢ COCTaBICHHMEM MPOTOKOJIOB
3acenanuii Komuccum He pexxe 0JIHOTo pas3a B To/l.

4. TlocTaBHIMKOM COIMATBHBIX YCIYr pa3padaThiBa€TCd M HCHOJHACTCS IUIaH
MEpPONPUSTUNA O COBEPIICHCTBOBAHUIO ACSATEILHOCTH MOCTABIIMKA COLMAIBHBIX YCIHYT,
YCTPAHEHUIO BBISIBICHHBIX HEJIOCTATKOB.

4.7. TpebGoBaHusi K cUCTeMe Ka4eCTBA 00CTY:KUBAHMS MOCTABIIUKOM COUAIbHBIX
yCJIyT, NPeA0CTABJISIIOIINM COIHAILHOE 00CTy:KUBaAHNE HA IOMY M OKa3bIBAIOIIUM
couuaJIbHbIE yCJIyru 0oJiee 3 jiet

1. TlocTaBmMKOM COLMAJBbHBIX YyCIyr pa3pabaTbiBaeTcs ¢ IPUMEHSETCS
PYKOBOJICTBO IO KaYECTBY OOCITY>KUBAHMUSI.

2. IlocTaBIIMKOM COLMANBHBIX YCIYyr HAa3HA4aeTcsl OTBETCTBEHHOE JIMIIO
(mpencraBUTENh PYKOBOJACTBA) M3 YHCIA PYKOBOAUTENEH TOJpa3/ieleHui, KOTOpoe
MOMUMO JPYrMX BO3JIOKEHHBIX Ha HEro OO0sS3aHHOCTEH OTBeYaeT 3a pa3paboTKy,
HajjIexkamnee (QPyHKIMOHMPOBAHUE U TOAJEpKAHUE B paboOyeM COCTOSIHUM CHUCTEMBI
KadecTBa nojapaszaeneHuit (nanee - CKII).

3. IlocTaBIIMKOM COIIMATBHBIX YCIYT YCTAHABJIMBAIOTCS MOPSAIOK pa3pabOTKu (KiIu
pU HEOOXOJMMOCTU KOPPEKTUPOBKH), PACCMOTPEHHUS, YTBEPXKICHUSI M BEJCHUS BCEX
noKkyMeHTOB, oTHOcsamuxcsa k CKII, a Takke mopsiok o0ecrneueHus: UMHU.

4. TlocTaBIIMKOM COIIMAJIBHBIX YCIyT pa3palbaTbiBalOTCS TMOPAIOK U IUIaH
npoBeaeHus BHyTpeHHuX nposepok CKII.

5. TlocTaBIIMKOM COLMAIBHBIX YCIYTI BEIYTCS €KETOAHBIE OTUETBHl O COCTOSIHUU
CKII ¢ npeanoxeHusIMU 1O COBEPIISHCTBOBAHUIO MTPOLIECCA TPEAOCTABIECHUS COLUAIBHOTO
o0cy>KMUBaHUS Ha IOMY.

6. IlocTaBmIMKOM COIMAIBHBIX YCIYyT pa3pabaTbiBaeTCs W UCIOJHICTCS IUJIaH
MEpPONPUATHNA MO COBEPIICHCTBOBAHUIO ESITEILHOCTH MOCTABUIMKA COLUAIBHBIX YCIYT 1O
MPEAOCTaBICHUIO COLMAIBHOTO OOCTY)KMBAaHUSI HAa JIOMY, YCTPAHEHHUIO BBISBICHHBIX
HEJIOCTaTKOB.

4.8. TpeOoBaHMS K MOCTABIIMKY CONMAJIBHBIX YCJIYT NP MPEA0CTABICHNH
COMATBHOTO 00CTYKMBAHMS HA JOMY HA 3Tane 00palieHns JUIA K NOCTABIIUKY
COIHAJILHBIX YCJIYT

1. OGparieHue moyy4aress CONUAIBHBIX YCIYT, €r0 3aKOHHOTO TMPEICTABUTENS K
MOCTABIINKY COIUAIBHBIX YCIOYr BKIIOYAET PETUCTpAIMi0  OOpalieHus, OICHKY
BO3MOYKHOCTEM TMIOCTABIIMKA COLMAIBHBIX YCIYyr MO IMPEIOCTABICHUI COLMAIBHOIO
obcnmyxxuBanusi Ha gomy B coorBerctBun ¢ HWIITICY, o3nakomiienune momydaress
COUHAIBHBIX YCIYI € HOpPMaMH M IIpaBWIaMHU NOPEAOCTABICHUS  COLMAIBHOIO
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oO0CIy)KMBaHUS Ha JOMY, KOHCYJIbTHPOBAaHHE IOJydaTelsi COLMAJIbHBIX YCIYT, €ro
3aKOHHOTO IPEICTAaBUTENSI IO BOIIPOCAM MPEAOCTABICHHSI COLIMAIbHOIO 00CIIy)KMBaHUs Ha
JOMY.

2. llpuem mnomy4arens COLMANBHBIX YCIYI, €ro 3aKOHHOI'O IIPEJCTaBUTENSA
IPOBOJUTCS COTPYAHUKOM, OTBETCTBEHHBIM 3a PETUCTPALMIO OOpallleHHi TIpak/aH,
Ha3HAYa€MbIM PYKOBOJMUTENIEM IMOCTABLIMKA COLMAIBHBIX YCIYr, HA OCHOBAHWM HAJUYHS
aKTyaJbHBIX JOKYMEHTOB, IIEPEUYHUCIEHHBIX B paszeie 5 Hactosdmero Ilopsaka, B TeueHue
OJIHOTO JTHSI C MOMEHTa OOpaIieHus: K MOCTABIIMKY COLUATBHBIX YCIIYT.

3. CoTpyAHHMK MOCTaBIIMKAa COIMAJIBHBIX YCIIYT, OTBETCTBEHHBI 3a PErHUCTPALIHIO
oOpalieHnii Tpak[aH, OCYILECTBJIIET 3alpoc B TEPPUTOPUAIBHYIO KOMHUCCHIO Ha
IIOJIy4eHHE KONMM aKTa OLUEHKM WHIMBUAYAJbHOM HYXIAEMOCTH TpaxIaH B
IPEJOCTABICHUU OTICJIBHBIX (OPM COLUANBHOIO OOCITYKMBAaHUS B OpraHU3aLUsIX
couuanpHOro obcuyxuBanuss B Camapckod 00JacTM M IpU HEOOXOAUMOCTH JPYTUX
JIOKyMEHTOB.

4. Ilpu obpalleHuM MoayvaTesb COLUAIbHBIX YCIYT, €r0 3aKOHHBIN MPEICTaBUTEINb
UMEIOT BO3MOXXHOCTh IOJYYUTh HH(GOPMALMIO O NEpEeYHE, COAEPXKAaHUH COLHUAIbHBIX
yciyr, HactosieM llopsake, yclnoBUsX, NpaBWIaX MPEAOCTABICHHS COLMAIBHOTO
00CITy>)KMBaHUSl Ha JIOMY IOCTABIIMKOM COLIMAIBHBIX YCIYT, O3HAKOMHUTBHCS C pabdOTOMN
MOCTABIINKA COIIMAIBHBIX YCIYT.

5. TlocTaBIIMKOM COLMAJIBHBIX YCIyr BeOeTcs YYET OOpalieHudl TIpakaaH,
peructpanusa npeacrasieHHsix UIIIICY, noroBopoB u pemeHnid O MNpeKpalieHun
IIPEIOCTABIICHUS COLUAIBHOIO 00CIYKUBAaHUS Ha JIOMY.

4.9. TpeOoBaHMS K NOCTABUIMKY COUMATBHBIX YCJYI IIPH NPEAOCTABICHUH
COLMAIBHOIO0 00C/Y)KHBAHMSA HA IOMY Ha dTalle 3aKJII0YEeHHs 10roBopa

1. TTocTaBIIMK CONMAIBHBIX YCIYT OOECHEYMBAET MOTYYaTEII0 COIMAIBHBIX YCIYyT
YCHOBUS JIJIS1 3aKJIFOUEHHMSI JOTOBOPa B COOTBETCTBUU C AEHCTBYIOIINM 3aKOHOAATEIBCTBOM,
HOTPEOHOCTSIMU 1 OCOOEHHOCTSAMH €r0 )KM3HEHHOW CUTYalluu.

2. OdopmieHue 10roBopa MOXKET OCYIIECTBISATHCS KaK B TMOMEIIEHUU MOCTaBIIMKA
COIIMAJIBHBIX YCIYT, TaK U Ha JIOMY Yy MOJIyYaTesl COUMAIbHBIX YCIIYT.

3. Ha ocunoBanuu HUIIICY (mocnenHeid mo jgate yTBEPKACHHS) C MOJIydaTeseM
COIIMAJIBHBIX YCIYT 3aKJII0YaeTcsi JOTOBOpP, HEOThEMIJIEMOW YacThIO KOTOPOTO SIBISETCS
NIEPEUYCHb COTJIACOBAHHBIX COIMANBHBIX YCIYr C YKa3aHWEM HAaWMEHOBAHUU COIMAIBbHBIX
yCciIyr, o0bema, YCJIOBHM, MEPUOJAUYHOCTH HX NPENOCTaBICHUS, a TaKXKe IpaBuiia
MPEIOCTABIICHUS COLUANBHBIX YCIYT HA JOMY.

4. O6beM U TPOJIOJDKUTETLHOCTh MPEOCTABICHHS COIMATIEHOTO 00CTy)KHBAHUS Ha
nomy ycrtanaBiuBarorcs ¢ yuerom UIINICY (mocnenneit mo jgate yTBEp:KIEHHs), HO HE
0osee oObeMa colManbHBIX YCIyT nepeuns, ykazanHoro B UIITICY.

5. IlpenocraBneHne COUAIBHOTO OOCITY>)KMBaHHsI HA JIOMY OCYLIECTBIISIETCS TOJBKO
npu COOJIIOJICHUU TOJydaTeJIeM COIMATIbHBIX YCIYT YCJIOBUW JIOTOBOpPa, B TOM YHCIIE
CBOEBPEMEHHOU U B MOJHOM O0OBEME OIUIAThl CTOMMOCTH TPEIOCTABICHHBIX COIUATBHBIX
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YCIIyT IIPH UX NPEAOCTABICHHUH 3 IJIaTy WIK YaCTUYHYIO IJIaTy.

6. IlepeueHp COINIACOBAaHHBIX COLMAIBHBIX YCIYI COIJIACOBAH C IOJIy4aTeleM
COLIMAJIBHBIX YCIYT, YTO MOATBEPKIAETCS €r0 MOANKUCHIO B IPUIIOKEHUH K IOTOBOPY.

7. ITocTaBIIMKOM COLMAIBHBIX YCIYT COOJIIOJAIOTCS CPOKU 3aKIIFOUEHUS JOrOBOpA.

8. Ha ocHoBanumm (akTa 3aKIIOYEHHUS JOTOBOpa CBEACHHUA O IMOJIydaTese
COLIMAJIBHBIX YCIYT BHOCSATCS B PETUCTP MOJIydaTesIeld COIUAIbHBIX YCIYT.

9. 1oroBOp XpaHUTCS B JIMYHOM JIE€JI€ MOTY4YaTeNsl COMAIBHBIX YCIYT Y NOCTABIINKA
COIIMAJIbHBIX YCIYT.

4.10. TpeGoBaHus K MOCTABIIMKY COIMAJIBHBIX YCJIYI HA ITalle HeMOCPeACTBEHHOT 0
NMpPeI0CTABJEHHUS COUMATBHBIX YCJIYT HA IOMY

1. CoumanbHoe OOCITYy)KMBAaHUE Ha JOMY OCYILECTBISETCS B COOTBETCTBUH C
JIOTOBOPOM.

2. CouuanbHoe O0CITyKMBaHUE HA JOMY MPOU3BOAMTCS MOCTABILIMKOM COLIMAJIBHBIX
YCIIYT 4epe3 CBOMX MPEICTABUTENEH U3 YMCia IIEPCOHANA OCTABIIMKA COLUAIBHBIX YCIyT
B 00be€Max U CPOKH, COTJIACOBAHHBIC MOCTABUIMKOM COLMAIBHBIX YCIYyT U IOJIydaTelaeM
COLMAJIBHBIX YCIIYT C YYETOM JAEHCTBYIOIMX HOPMATUBHBIX ITPABOBBIX AKTOB.

3. IlocTaBuMK COLMAIBHBIX YCIYT 3aKPEIUIAET 3a IOIY4YaTesleM COUMAIBHBIX YCIYyT
CBOETO NPEACTABUTENA W3 4YUCIA I[IEpCOHAja ITOCTAaBIIMKA COLMAIBHBIX  YCIHYT,
HEIMOCPEICTBEHHO OCYIIECTBIISIONIETO MPEIOCTABIEHUE COLUAIBLHOTO OOCITYKMBAHHS Ha
IOMY, U UMEET IIPaBO IPOU3BOJNUTH €T0 3aMEHY.

4. Kaxnapli TpeAcTaBUTENb MOCTABIIMKA COLMANBHBIX YCIYT BEAET OTYETHYIO
JOKYMEHTALHIO.

5. ®akT 3aKka3a U OKa3aHUs COLHUAIBHBIX YCIYT MO JOrOBOPY, 00beM (PUHAHCOBBIX
CPEICTB, MOJYYEHHBIX OT MOJyYaTessl COLHAIbHBIX YCIYr, 00beM (PMHAHCOBBIX CPENACTB,
3aTpPayeHHBIX Ha BBIIOJIHEHUE COLMAIIBHBIX YCIYT, PE3yJIbTAaThl pacyera C MOJydaTeleM
COLIMATIBHBIX YCIYr (UKCUPYIOTCS B NHCBMEHHOM BHUJE, CKPEIUIIIOTCS MOAMUCIMU
IPEICTaBUTEINS MMOCTABIIMKA COLMAIBHBIX YCIYT U MOIyYaTessl COUUANbHBIX YCIYT, JU00,
B Clydyae OTKa3a I[I0Jy4daresid COLMAJIBHBIX YCIYr, MPEACTABUTEIEM MOCTaBLIMKA
COLUMAJbHBIX YCIYT M HHBIM HE3aMHTEPECOBAHHBIM JIMLIIOM COCTAaBIIAETCS  AKT,
NOATBEPKAAIOMH (PaKT 3aKa3a U OKa3aHUs COLUATBHBIX YCIIYT.

6. Opranuzanusi He BIpaBE IepeaBaTh HCIOJHEHUE OOS3aTENbCTB MO JOTOBOPY
TPETHUM JIULIAM.

7. B BKCTpeHHBIX cily4asx (BpEMEHHOE OTCYTCTBHE YKA3aHHOTO MPEICTaBUTENS
MOCTAaBIIIMKA COIUAJIBHBIX YCIYr Ha pabodyeM MecTe mo OOJie3HUW WM WHOW MPUYUHE)
3aKa3aHHbIE COLMAJIbHBIE YCIYyTH MOJY4YaTeal0 COLMAIbHBIX YCIyr OKa3bIBAET WHOMU
IpEICTaBUTENb TOCTaBIIMKA COIMAJIBHBIX YCIYr IO YJOCTOBEPEHHIO pabOTHHKA
COLIMATILHOW CITY>KOBI JIMOO MO MHOMY JIOKYMEHTY, yKa3bIBalOLIEMY, YTO MpHUIIenniee K
NOJIy4aTeNIl0  COLMAIBHBIX YCIYT JIMIO SBJIETCS IPEACTABUTENEM ITOCTaBLIMKA
COLIMAJIBHBIX YCIIYT, YIOJHOMOYEHHBIM Ha OKAa3aHHME COLMAIBHBIX YCIYyr B paMKax
KOHKPETHOTO JOT0BOpA.
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8. Ilpu wu3meHeHunm ycioBuil noroBopa B pamkax aeictByromeit HUIIICY c¢
MOJIy4YaTeJIeM COLMAJIbHBIX YCIYT  3aKJIIOYalOTCS  JIONOJHUTEIBHBIE  COTJIAIICHUS.
W3MeHeHne yclIoBUM JOTOBOpPAa MOXKET OCYIIECTBIATHCA HE Yalle OJHOTO pa3a B MECSL.
M3MeHeHNsT HAYMHAKOT JAEMCTBOBATh B OTHOUIEHUH IMOJIY4YaTels COLMAIBHBIX YCIYT MOCTE
o OpMIICHHUS JOTIOJHUTEIBHOTO COTJIAIIEHUS K I0TOBODY.

9. Ilpu HEOOXOIUMOCTH YBETHUYEHHUS OOBEMOB MPEIOCTABICHUS COIHMAIBHOTO
oOCTy>KUBaHUSI Ha JIOMY, U3MEHEHHUS (OPMBI U MPOJOIKUTEIBHOCTU TMPEAOCTABICHUS
COIIMAIIBHOTO  OOCIIY’)KMBaHUs IOCTAaBUIMK COLMAIBHBIX YCIYyr WIM MOJydYaresb
COIIMAJIBHBIX YCIYT MOXET OOpaTUThCS B TEPPUTOPUAIIBHYIO KOMHUCCHUIO JUISl TIEPECMOTPA
UIITICY.

10. ITepecmorp UIIIICY nomkeH MpOBOAUTHCS TEPPUTOPHATBHON KOMHUCCHUEW HE
pexe OAHOro pa3a B 3 rozia ¢ y4eToMm pe3ynbTaToB peanuzoanHou UITIICY.

11. IlocTaBLIMKOM  COLMAQIBbHBIX  YCIyr  BEOETCA  y4YeT  3aKIIOYEHHBIX
JIOITOJIHUTEIIBHBIX COTJIAIIEHUHN K JOTOBOPAM.

12. B nuyHOM nelie moJiyyaTensl COUMAIBHBIX YCIYT y MOCTAaBIIMKA COLMAIBHBIX
ycayr umerorcss konuu HIIIICY, opuruHansl J0roBopa M BCEX JOMOJIHUTEIBHBIX
COIIALLIEHUH K JOTOBOPY.

13. OcHoBHbIE CBeAeHHS 00 OKa3aHHBIX COIMANBHBIX YCIyrax Ha JIOMY
(UKCUpPYIOTCS B aKT€ CHAYU-TIPUEMKM OKa3aHHBIX YCIYT, COCTaBIsiEeMOM B JIBYX
JK3EMIULIPAX, OAWH W3 KOTOPBIX, ITOANMCAHHBIA IIOJTY4YaTelIeM COLHAIBHBIX YCIHYT,
XPaHUTCA y TOCTABIINKA COLUAIBHBIX YCITYT.

4.11. TpeGoBaHus K NOCTABIIUKY COIHAIBHBIX YCJIYT MPHU 00ecrnevYeHUun npaB
MOJIy4yaTeJisi COUMATbHBIX YCJIYT, B TOM YHCJIe KOH(PUIEeHINAIBLHOI0 XapaKTepa, Ipu
NpeI0CTABICHUN COUAIBHOI0 00CTY:KUBAHUS HA IOMY

1. XpaHneHue JOKYMEHTOB M HH(OpPMAIMKU O TMOJydaresie COIHAIbHBIX YCIYT
OCYIIECTBIISIETCS TAKUM 00pa3oM, YTOOBI MCKIIIOYAIaCh BO3MOXKHOCTh MX HMCIOJb30BAHUS
IIOCTOPOHHUMHU JIMLIAMMU.

2. PacnpoctpaHeHre 4YacTUYHOM WM TOJHOW wuHGOpMAUM O TOJdydaresne
COLUAIBHBIX YCIIYT OCYIIECTBIISIETCS TOJBKO B MHTEPECAX MOJydaTeNss COUMATbHBIX YCIYT
Y C €ro COrjacusi B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

3. IlpenocraBneHue HHPOPMALMHU O TOJyYaTelle COLMAIBHBIX YCIYyr JPYrUM
OpTraHu3alysIM U JOHKHOCTHBIM JIMIIAM OCYILIECTBIISAECTCS B COOTBETCTBUHM C JICHCTBYIOLIUM
3aKOHOJATEIBCTBOM.

4.12. TpeOoBaHUA K MOCTABIIUKY COMAJBbHBIX YCJIYTI IIPH PACCMOTPEHUH
NpeAJI0KeHU, MPEeTEeH3Ui U Ka100 MO0 NMPeI0CTABJICHUI0 COLHAIBHOIO
00C/Iy’KUBAaHHS HA IOMY U JOCPOYHOMY NPEKPALICHUIO NPEA0CTABJICHUS
COLMATBHOIO 00CIY)KMBAHUS HA IOMY
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1. TlocTaBmIMKOM COLIMANIBHBIX YCIYr BeAETCS KHUTra Xajnod u oOpauieHui
MOJTy4yaTesied COLUUAJIbHBIX YCIYT, KOTOpas HaXOIWUTCS B AOCTYIIHOM JIs IOJydaTesieu
COLMAJIbHBIX YCITyT MECTE.

2. IlocraBmMKOM COLMANBHBIX YCIYT B  YCTAHOBICHHOM JEHCTBYIOIIUM
3aKOHOJATEIBCTBOM MOPSAJIKE pacCMaTPUBAIOTCS BCE YCTHBIC W MHUCHbMEHHBIE OOpAIllCHUS
nojyyareied  COIMalIbHBIX  YCIYr, OTBEThl  3asBUTEJISIM  MPEAOCTABIISIIOTCS B
YCTaHOBJICHHBIN JEHCTBYIOIUM 3aKOHOAATEIBCTBOM CPOK.

3. TlocTaBUIMKOM COIMANBHBIX YCIYyr B JOCTYMHOM MECTE€ MPEIaOCTaBISIETCS
uH(pOpMAIUsT O BBIMICCTOSIIEH OpraHW3alMKM TMOCTABIIMKA CONUAIBHBIX YCIYT U €€
PYKOBOJUTEISX.

4. ExekBapTaJIbHO OCYIIECTBISIETCS KOHTPOJb 3a PACCMOTPEHHEM  3Kalol
MOJIy4yaTeseld COLMAIbHBIX YCIYT CO CTOPOHBI PYKOBOJMTENS MOCTABIIMKA COLMAIBHBIX
YCHYT.

5. ITocTaBUIMKOM COLMANIBHBIX YCIYT MPEKPAIIAETCs MPEIOCTABICHUE COLMAIBHOTO
oOcny>)KMBaHUSI Ha JIOMy TI0 OCHOBAHUSIM, MPEIYCMOTPEHHBIM JCHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

6. [Tony4yarenb COUMANbHBIX YCIYT WU €r0 3aKOHHBIN MPEICTABUTENIb UMEET MPaBO
OTKAa3aTbCsl OT MPEAOCTABJICHUS COLMAIBHOTO OOCTY>KUBaHUS Ha JOMY Ha JII0OOM 3Tare 1o
JUYHOMY 3asBJICHUIO TMPU YCIOBUM BO3MENIEHUS IOCTABIIUKY COIMAJIBHBIX YCIYT
(haKTUYECKU TOHECEHHBIX PACXO/I0B.

7. IllpexpamieHue MPEIOCTABICHUSI COIMAJIBLHOIO OOCTY)KMBaHUS Ha JOMY
MPOU3BOJIUTCS B CIEAYIONIUX CIyYasx:

M0 JMYHOM WHUIMATUBE TMOJydYaTesis COLMAIbHBIX YCAyr (ero 3aKOHHOTO
MPEACTABUTES);

[0 OKOHYaHUU CPOKa MPEAOCTABJIEHUS COLMAIBHBIX YCIYI B COOTBETCTBUHU C
NTICCY u (u1m) HCTEUEHUU CPOKa AEHCTBHS JOTOBOPA;

MIPY HAPYIICHUU TOJTyYaTeIeM COMATBHBIX YCIYT (€ro 3aKOHHBIM MPE/ICTABUTEIIEM )
YCJIOBUH JOTOBOpA B MOPSAJKE, YCTAHOBICHHOM JIOTOBOPOM;

B CJy4Yae CMEpPTHU MOJy4yarels COLUAIbHBIX YCIYr WIM JIMKBUJALMM IMOCTaBIINKA
COIIMAILHBIX YCIYT;

Ha OCHOBAaHMHM PEIICHUS Cy/la O MIPU3HAHUU IpakJaHuHA 0€3BECTHO OTCYTCTBYIOIIUM
WU YMEPIINM;

B Clly4ae OCY’XKJICHMsI TOJIydaTessi COIMAIbHBIX YCIYyr K OTOBIBAHWIO HaKa3aHHS B
BUJIE JIUAILIEHUS CBOOOIEI.

8. JluuHoe 3asgBICHUE TMOJydYaTesisi COIMAJIBHBIX YCJIyr O MPEeKpaleHun
MPEAOCTaBICHUS COLMATBHOTO OOCTYKUBAHUSI HA JJOMY WJIM KOIUS MPHUKa3a PyKOBOIUTES
MOCTABIIIMKA COIMAIBHBIX YCIYT O MPEKPAIIEHUU COIMAIBHOTO OOCITY)XKMBAaHUS Ha JIOMY
XPaHATCA B JINYHOM JIEJIE TIOJTyYaTeNsl COLUAIbHBIX YCIIYT.

9. IlocTaBIIMKOM COIMATBHBIX YCIYyr BEIETCS KHUTAa MPUKA30B O MPEKpallieHUuu
MPEIOCTABIIEHUS COITMAIIBHOTO OOCITYKUBAHUS Ha JIOMY.

4.13. TpeGoBaHusl K JOKYMEHTAJIbHOMY COINIPOBOK/IECHHUIO MPOIECCA MPEI0CTABICHUSA
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COIHAIBLHOTO0 00CTY:KUBAHUS HA IOMY

1. CoumanbHoe OOCTY)KMBAaHHE Ha JOMY OCYIIECTBISIETCS B COOTBETCTBHUU C
MEepeYHeM JOKYMEHTOB, HEOOXOIWUMBIX I OKa3aHUS COIHMAIBLHOTO OOCTY)KWBAaHHS Ha
JIOMYy, TIEPEUUCIIEHHBIX B pazjesne 5 Hacrosuiero [lopsaka.

2. ®opMbl OJIAHKOB U IOKYMEHTOB, MIPUMEHSIEMBIX MPU COLUATILHOM 00CITY>KHMBAaHUU
Ha JIOMY, YTBEPKJAIOTCSI OpraHoOM rocyapcTBeHHoM Biactu Camapckoit obnacTtu B cepe
COIMAJIBHOTO 0OCITYKUBAHUS.

3. WHasg nokyMmeHTanus MOCTaBUIMKA COIMAIBHBIX YCIyT Beaercs 1mo Gopmawm,
YTBEPKJICHHBIM JCHCTBYIONUMU HOPMATUBHBIMU MTPABOBBIMU aKTAMHU.

5. IlepeyeHb TOKYMEHTOB, HEOOXOAMMBIX JIJIs1 IPEIOCTABJIEHHUS COIUAIBHOTO
00CJTy;KUBAHUS HA JIOMY NMOCTABIIUKOM CONMAJIBHBIX yCJIYT

1. Pemenrie o mpeaocTaBiIeHUH COLMAIBHOIO OOCTYKUBAHUS HA IOMY IPUHUMAETCS
MOCTABIIMKOM COLUAJIBHBIX YCIYT HA OCHOBAHHMM CIEAYIOUIUX JOKYMEHTOB, HEOOXOIUMBIX
JUISL TIOJTYYEHHUSI COLIMANIBHBIX YCIIYT Ha JOMY:

JOKYMEHT, YIO0CTOBEPSIOIINI JIMYHOCTD MOJIy4YaTeNsl COLMANIbHBIX YCIYT; TIOKYMEHT,
MOATBEPKIAIONIMN  MMOJTHOMOYMSl 3aKOHHOTO TpeactaBuTens (mpu oOpailieHun 3a
MOJIYYEeHUEM COLUAIIBHBIX YCITYT MPEICTABUTENS MOJIydaTels COIUAIbHBIX YCIYyT);

BbIJIJAHHASI TOJY4YaTesll0 COLMAIBHBIX YCIYr OpPraHOM TrOCYJapCTBEHHOM BIACTU
Camapckoii 0651acTi, yIOJTHOMOYEHHBIM B cdepe connanbaoro oocmysxkuanusi, UIIICY, B
KOTOpPOM yKa3aHbl (opMa COMHUATBHOTO OOCIYKHUBAaHHS, BUILI, 00BbEM, MEPUOIUIHOCTD,
YCJIOBUS, CPOKH TMPEIOCTABJICHUS COLMAIBHBIX YCIYT, IMEPEUYeHb PEKOMEHIYEMBIX
MOCTaBIIMKOB  COIMMAJBHBIX YCIAYr, a TaKXKe MEpPONpUsTHS [0  COIUATBLHOMY
COIIPOBOXKICHHUIO.

2. llepedyeHb JOKYMEHTOB, HEOOXOAMMBIX [JIi MPEIOCTABICHUS COIMATBLHOIO
00CIIy>KMBaHUsI Ha JOMY, C yKa3aHHEM JOKYMEHTOB M HH(OpMAaIUU, KOTOPhIC TOJDKEH
MpEeACTaBUTh TOJy4YaTelb COLMAIBHOM YCIYrH, €ro 3aKOHHBIM MpeACTaBUTENb, W
JIOKYMEHTOB, KOTOpPBIE B COOTBETCTBHHM CO craTtheil 6 @DenepanpbHoro 3akoHa "OO
OpraHu3alyy TMPETOCTABICHHS TOCYJApPCTBEHHBIX M MYHUIUIAIBHBIX YCIyTr" MOIJIeKaT
MIPE/ICTABIICHUIO B paMKaX MEXBEIOMCTBEHHOTO HH(POPMAIIMOHHOTO B3aMMOJICHCTBHS UITU
MPEACTABIISAIOTCS IMOJIY4YaTelIeM COLMANBHBIX YCIYr (€ro 3aKOHHBIM IMPEICTABUTEIEM) IO
cOOCTBEHHOW WHUIIMATUBE, YTBEp)KIaeTcsi moctaHoBieHueM l[IpaButensctBa Camapckoi
obmacTu.

MMopsinok

MpeocTaBJeHHs CONMATBHBIX YCJIYT HACEJIEHUI0 B CTAlMOHAPHOM dopme
COMATBHOI0 00CYKMBAHMSI MOCTABIIMKAME CONUAJBLHBIX Yeayr B Camapckoii
o0JiacTu
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(yrB. nocranosyieHueM IlpaBurtenncrBa Camapcekoii odsactu ot 30 nexadpsi 2014 r.
N 863)

C u3MeHeHUSIMH U JAOIMOJTHCHUAMM OT:

3 mapta 2017 r., 25 deppansg 2019 r.
1. HaumeHoBaHMe CONUAIBHOM YCJIOYTH

HammveHnoBanne coumanbHod ycinyru - "l[IpepgocraBiieHHe COLMAIBHBIX —YCIyT
HACEJICHUIO B CTAIlMOHAPHOW (opMe COIMATBHOTO OOCITYKHBAHHS TIOCTABIIUKAMHU
conuanbHbix ycayr B Camapckod oOnactu" (nanee - cCOUMAIbHOE OOCIy>XKHMBaHUE B
cTanmoHapHou dopme).

Hacrosmmii Ilopsimok ycTaHaBIMBaeT MEXaHW3M M YCIOBUS TNIPEIOCTABICHUS
HACEJIEHUIO COLIMATILHOTO 00CITYKUBAaHUA B CTAllMOHAPHOU (hopme.

2. Crangapr couuaabHoi yeayru ""CouuanbHoe 00C/Iy;KUBaHHE B CTALIMOHAPHOM
dpopme"

Nudopmarus 06 n3MEHEHHUSIX:

lloopazoen 2.1 uzmenen c¢ 26 ¢hespans 2019 o. - Ilocmanosnenue Ilpasumenvcmea
Camapckou obnacmu om 25 ¢ghespansn 2019 2. N 103

Cm. npedvioyuyro pedaxkyuro

2.1. Onucanune counajabHOM ycayru ""ConuajbHoe 00CTy:KMBAHHE B CTAIIMOHAPHOM
dhopme"

ConumanbHoe O0O0CITYyXKMBaHHE B CTAllMOHAPHOW QopMe - 3TO OpraHuzanus u
OCYIIECTBJIEHUE TIpoIlecca MPEAOCTaBICHUs COLMAIBHBIX YCIyT B CTallMOHApHOW (hopme
IpU MOCTOSSHHOM, BPEMEHHOM (Ha CpOK, OINpPEIEICHHbIA HHIMBHAYaJbHOW MpPOrpamMMOi
IPEIOCTABIICHUS! COLMAIBHBIX YCIYr) WIH MNATUIHEBHOM (B HEJENI0) KPYIJIOCYTOYHOM
OPOXKUBAaHUM B OPraHU3alM{ COLMAIBHOTO OOCIYKUBAHUS CJEAYIOUUM KaTeTOpUSIM
TPaKJIaH:

rpakJaHaM IMOXKHUJIOT0 Bo3pacTa, ((KEeHIIMHAM cTapiie 55 JeT, My>KunHam crapuie 60
JIET), MOCTOSTHHO MPOXXUBAIOIIKUM Ha TeppuTopun Camapckoil 00JacTi, B COOTBETCTBUU C
WHIMBUYJIbHON HYKJIA€MOCTBIO B CBSI3U C YACTUYHOW MJIM TIOJTHOM yTpaToi cmocOOHOCTH
OCYLIECTBIISITh CaMOOOCITYKMBAHHUE, CAMOCTOATENbHO TMEpeABUraThCsl, OOECIeYrBaTh
OCHOBHBI€ KU3HEHHbIE OTPEOHOCTH B CHILy 3a00JI€BaHusl, TPAaBMbI, BO3pacTa WM HAIWYUS
VWHBAJINIHOCTH;

WHBAJIMJAM €O 2-3 cTemneHblo yTparbl TpynocnocoOHoctw (wim [-1I rpynnmamum
WHBAJIMIHOCTH), JACTSIM-UHBAJIMAAM  TOCTOSHHO  MPOXXMBAIOUIUM HA  TEPPUTOPUHU
Camapckoil o0jacTv, B COOTBETCTBUUM C WHIUBUAYaJIbHOW HYXIA€MOCTBIO B CBSI3U C
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YaCTUYHOM WJIM TIOJHOW YTpaTod CHOCOOHOCTH OCYIIECTBIATh CaMOOOCITyXUBaHUE,
CaMOCTOSITEJIbHO TIE€PEABUTATHCS, 00ECIeYMBAaTh OCHOBHBIC >KM3HEHHBIE MOTPEOHOCTH B
cuity 3a00J1€BaHusl, TPAaBMbI, BO3PACTa;

COBEPILIEHHOJICTHUM JI€ECIIOCOOHBIM JIMIIaM 0€3 ONMpEeJEIeHHOr0 MEeCTa KUTEIhCTBA
Y MHBIX KaTerOpHil TpaXKJaH MONaBIINX B TPYAHYIO KU3HEHHYIO CUTYaIIHIO;

HECOBEPILICHHOJETHUM JulaM (JihilaM, HE JOCTUTIIMM Bo3pacta 18 ner) c¢
OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU, UMEIOITUMU OTKJIOHEHUS OT HOPM >KU3HEIESITEIbHOCTH
BCJICJICTBUE HAPYUICHUS 3/I0POBbSI, B 1IEJIIX MOJHOTO WM YaCTUYHOTO BOCCTAHOBJICHUS UX
CIIOCOOHOCTEH K OBITOBOM, Y4YeOHOW NEATEIbHOCTH, TIOBBIINICHUS KadecTBa JKHU3HH,
COIMAJIbHOM MHTETpaluy B OOIIECTBO;

JETAM, HAXOISAIIMMCA B TPYAHOM JKU3HEHHOW CUTYallUH: NIETAM-CUPOTaM, JIETSM,
OCTaBIIMMCSI 0€3 TOMEYECHHs] POJUTEICH WM MHBIX 3aKOHHBIX IMPEJCTaBUTENCH; JIETAM,
MPOKHUBAIOIIMM B CEMbSIX, HAXOJSIIMXCS B COLMAJIbHO OMACHOM IIOJIOKEHUH;
320y IMBIIMMCSL WJIM TOAKUHYTBHIM JIETAM; JETSIM, CaMOBOJIbBHO OCTaBUBIIHUM CEMBIO,
CaMOBOJIBHO YIIEAIIMX M3 00pa3oBaTeIbHBIX YUPEKICHUU NJIsi NETeH-CUPOT U JIETEH,
ocTaBIIMXCS O€3 TIONMEUEHUs PpOAWTENICH, WM JAPYTHX JETCKUX YUpexKIACHHH, 3a
UCKIIFOUCHHUEM JIMI[, CAaMOBOJIbHO YIICANIMX W3 CIEHUAIbHBIX Y4e€OHO-BOCIHUTATEIbHBIX
VUPEKJICHUN 3aKphITOrO THUIIA; JETSIM, HE MMEIOIMMM MeCTa JKUTEIbCTBA, MECTa
npeObiBaHus U (WJIM) CPEACTB K CYIIECTBOBAHMIO; JETSAM, >KU3HEIACATEIIBHOCTh KOTOPBIX
00BEKTUBHO HapYIlIEHA B PE3YJbTATE CIOXKHUBIIUXCS OOCTOATEIBCTB U KOTOPHIE HE MOTYT
MIPEOI0JIETh JJAHHBIE 00CTOSITEIHLCTBA CAMOCTOATENIBHO UITH C TIOMOIIBIO CEMbHU;

JKEHILIMHAM C JIEThbMHU, OEPEMEHHBIM >KEHIIIUHAM M COBEPIICHHOJETHUM TpaKJaHaMm
U3 4YMCJIa JIETeU-CUPOT, AETeH, OCTaBIIMXCS O€3 MOMEYEeHHUs POAUTENICH, OKa3aBIIMMCS B
TPYAHOM KU3HEHHOMN CUTYalLlUU;

WHBIM KaTEropusM IpaxiaH, NONaBIIUM B TPYJIHYIO )KU3HEHHYIO CUTYAIIUIO.

[Tox TpyIHOW >XM3HEHHOM CUTyallMEd NPUMEHUTENBHO K Hacrtosmemy llopsaxy
NMOHUMAeTCsl 0e3paboTuila, Mallo0OECIIEYeHHOCTh, BPEMEHHOE OTCYTCTBHE SKHIIOTO
MOMEIICHHS TUOO0 BO3MOKHOCTU MIPOKUBAHUS B HEM, KOH(PIIUKTHI M KECTOKOE OOparieHue
B CEMbE, CTUXMIHOE OeJCTBUE, KaTacTpoda, MPU3HAHME TMOCTPAAABIIMM B pe3yJbTaTe
BOOPY>KCHHBIX M MEXITHUYECKMX KOH(PJIMKTOB W WHasg CHUTyalus, OObEKTUBHO
Hapylammas XU3HEICITEIbHOCTh TPaXJaHUHA, KOTOPYID OH HE MOXET NPEOA0JIETh
CaMOCTOSTEIIBHO.

B Camapckoil obmnactu comuanbHOe OOCITyKMBaHHUE B CTallMOHApHOW (opme
MPEAOCTaBISCTCS JIMIaM, MMPU3HAHHBIM HYXIAIOIMIUMUCS B COI[MAILHOM OOCITY>KMBAaHUU B
CTallMOHAapHOM (hopMe, UMEIOIIMM MPABO HA COLMAIBHOE OOCTYKMBAaHUE B CTAIlMOHAPHOMN
dbopmMe B COOTBETCTBUHM C JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM (llajiee - TOJIydaTeau
comuanbHbIX yciryr). CoruanbHoe 00CTy)KMBaHUE HAMPABICHO HA YIy4IlEHWE YCIOBUI
KU3ZHEAEATENBHOCTA TMOJyYaTesiel COLUaIbHBIX YCIyr, B TOM 4YHUCIE IOCPEACTBOM
OKa3aHUS UM CPOYHOU TOMOUIH.

[TomyyaTenu coumanbHbIX YCIYT - rpaxkaane Poccuiickoint denepannu, MHOCTPAHHBIE
rpaxaaHe W Jauna 0e3 TpaXIaHCTBa, MOCTOSHHO TPOXHUBAIOIINE HA TEPPUTOPUHU
Poccuiickoit deneparuu, OeXKEHIIBI, KOTOPhIE MPU3HAHBI HYXKIAIOMUMHUCS B COIIUATHHOM
00CITy>KMBaHUHU.
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[IpaBO Ha TONyYEHHWE COLUAIBHBIX YCIYr B MPUOPUTETHOM TIOPSAKE B
cTanmoHapHou (opMe UMEIOT:

a) BO BHEOYEPEITHOM MOPSIKE - UHBAIMABI U yyacTHUKU Benmukoi OTeuecTBEeHHON
BOMHBI; HTHBAIMIbI OOEBBIX JACUCTBUI; JIMIIA, HarpaKIeHHbIE 3HakoM '"JKuTento 6i10kaIHOTO
Jlenunrpana"; ObIBIIME HECOBEPILICHHOJIETHHE Y3HUKH KOHLJIArepe, reTro, IPyrux MecT
NPUHYAUTEIHLHOTO COACPIKAHMSI, CO3JaHHBIX (pallUCTaMU M MX COIO3HUKAMH B TEPUOJ
BTopoii MupoBoOii BOWHBI; peadMIMTHPOBAHHBIE JIMIIA; JIUIA, IPU3HAHHBIE IOCTPAAaBIIMMU
OT NOJIMTUYECKUX PENPECCH; JUIA IMEHCUOHHOTO BO3pPACTa, UMEIOIIUE POJICTBEHHUKOB,
00s13aHHBIX OCYIIECTBIISITh 32 HUMH YXO/I, HO HE UCTIOMHSIONINX yKa3aHHbIE 005S3aHHOCTH U
CBOMMU JeHCTBUSIMH (0€31eMCTBHEM) NMPUUUHSIONINX YKAa3aHHBIM JIHIAM (U3HYECKUN U
MOpAJIbHBIN Bpel, YTO JOJDKHO OBITh TMOATBEP)KICHO aKTOM OIICHKH WHIWBUYaIbHOU
HYKJIAEMOCTH MOTEHUUAJIBHOTO MOJy4yaTeNsl COLMAIbHBIX YCIyT B MPEIOCTaBICHUN
COIMAJIBHOTO 00CITYKUBAHUS;

0) B mepBoouepeHOM Mopsake - rpaxaaHe Poccuiickoil denepanyu, MOCTOSHHO
poskuBaroue Ha repputopun Camapckoii oonactu, poausiuecs Ha tepputopuu CCCP B
nepuoa ¢ 3 ceHtsaOps 1927 roma mo 2 ceHTsaOps 1945 rona BKIOYMTEIBHO, HHBIC
Kareropun BeTepaHoB Benukoit OTeuecTBEHHOW BOWHBI; BIOBBI MOTHOMINX (YMEPIIHX)
WHBAJINUJIOB U Y4aCTHUKOB Bennkoi OTeuecTBEHHON BOMHBI, HE BCTYNIMBIIME B IIOBTOPHBIN
Opak; BBIHYKICHHBIE ITepeceeHIbl (OeKEHIIbI).

CouuanbHoe oOcCHykuBaHUWE B crainuoHapHoi (opme B Camapckoit oOnactu
OCYIIECTBIISAETCA OPTAHU3ALMAMHU - TOCTABIIMKAMU COLMAJIBHBIX YCIIYT, YYaCTBYIOIINMU B
BBITIOJTHEHUH rocyJJapCTBEHHOTO 3aJ1aHUs (3akasza), HEroCy1apCTBEHHBIMU
(KOMMEPUECKUMU M HEKOMMEPYECKMMH), B TOM YHCIIE COLHUAIBHO OPHUEHTHPOBAHHBIMU
HEKOMMEPYECKHUMHU  OPraHu3alMsMU,  MPEJOCTABIAIONIMMUA  COLIMAIbHBIE  YCIYTH,
IOPUIUYECKUMU JIUIIAMHA  HE3aBUCMMO OT WX OpPraHU3allMOHHO-TIPAaBOBON (OpMBI U
WHMBUAYAJIbHBIMU MpEeAPUHUMATEIISIMH, OCYILECTBIISIIOLIMHU COLMaIbHOE
o0cimy>)KMBaHUE B CTAITMOHAPHOH (opMe (Fayiee - MOCTABIINK COIMATBHBIX YCIIYT).

PesynbraTom npenocTaBieHus COIMATIBHOTO 00CITyKHBAaHUS B CTallUOHAPHON (popme
SBIISIETCSL CO3JaHME HauboJjiee COOTBETCTBYIOIIMX BO3pPAacTy W COCTOSHUIO 3J0POBbS
MOJIy4YaTeJed  COUMANBHBIX  YCIYT  YCJIOBUW  JKU3HEIEATEIIBHOCTH, NPOBEICHUE
MEpPONPUATANA MEIHUIIMHCKOTO, MCUXOJOTHYECKOTIO, COLUMAIBHOIO XapakTepa, MUTAHUE U
yXO0JI, OpraHu3alusl yCIOBUM IS WX BO3MOKHOM TOCHUJIBHOW TPYJOBOW NESTEIBHOCTH,
OT/bIXa M JOCYra, a B OTHOUIEHWH HECOBEPILICHHOJETHUX - MEphl MO O00ECleueHHUIo
OpraHM3alii BOCIUTAHUS W OOyYEeHHST C Y4eTOM (PU3MYECKUX U YMCTBEHHBIX
BO3MOYKHOCTEM.

[Ipu omnpeneneHr HEOOXOAUMBIX TpPaXIAaHUHY BHJIOB COIMANbHBIX YCIYT,
MPEIOCTABIISIEMbIX B CTallMOHAPHOW (POpME COMMATBHOTO OOCTYKUBAHUS, YUUTHIBACTCS
€ro HYXJIaeMOCTb B TIOJYYCHHH TAaKHX COIMAJIBHBIX YCIYT, OOCTOSITEIHCTBA, KOTOPHIE
YXYJIAIT WIA MOTYT YXYJIIUTh YCJIOBHUSI €r0 YXKU3HEACATEIbHOCTH, JJISI OpraHU3alNu
OKa3aHUs IPaKJaHNHY CBOCBPEMEHHOMN aJPECHON COLMAIBHON MTOMOILIH.

Homenknatypa oprasu3zaiuid, OKAa3bIBAIONIUX COIMAIBHOE OOCITYy)KHBAaHHE B
CcTarmoHapHoOW (QopMme, yTBepxkaaeTcs moctaHoBieHneMm I[IpaBurenscTtBa Camapckoi
o0JnacTu.
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JI1st momy4yeHusi COLMAIbHOTO OOCTY>KMBAHUS B CTallMOHAPHOW (hopMe IpaskJIaHWUH
(ero 3aKOHHBIN MPEJICTABUTENB) BIIpaBe BHIOPATH MOCTABIIMKA COIUATBHBIX YCIYT.

OcHOBaHMEM MPEIOCTABICHUS COLMAIBHBIX YCIYyr B CTallMOHApHON (opme
COIIMAIIBHOTO  OOCIY>KMBaHUS SIBISIETCS OOpallleHWe TrpakIaHuHa (€ro 3aKOHHOTO
IPEACTABUTENSI) K IMOCTaBUIMKY COLMAIBHBIX YCIYI C WHIAUMBHUIYAJIbHOW IMPOTpaMMOK
npenocTaBiieHus couanbHbIx yeuyr (ganee - UTTICY), pa3paboTaHHON TeppUTOPHATIBHON
KOMHCCHCH, CO3JaHHOM TpHU oOpraHe TocyaapcTBeHHOW Biactu Camapckoil o6sacTtu,
YIOJHOMOYEHHOM B cdepe COIMaTbHOrO O0OCTYy>KMBaHUS (llajee - TeppUTOpUaIbHas
KOMUCCHS), U IIyTEBKON Ha MPEIOCTABICHUE COLMAIBHBIX YCIyT B CTallMOHApHOH (opme
(11 TOCYAapCTBEHHBIX YUPEXKJIECHUN COIMATIBHOTO OOCITY>KMBAaHUA - JOMa- WHTEPHATHI,
MICUXOHEBPOJIOTHYECKUE UHTEPHATHI).

CommanbHoe  oOcCiyXHBaHHE B  CTallMOHApHOM  (opme  mpeaocTaBiseTCs
NOJIy4aTesisIM COLMANIBbHBIX yciyr B coorBercTBuM ¢ MIIIICY Ha ocHOBaHuMM 10oroBopa o
IPEIOCTABICHUN COLMAIBHBIX YCIYT (Jajnee - J0roBOp), 3aKIIOUEHHOTO C IMOJIydaTeIsiMU
COLMAIBHBIX YCIYI WIH HX 3aKOHHBIMU IPEICTABUTEISIMA B TEYEHUE CYTOK C JaThl
npenoctasieHusa UIIIICY u myTeBKU MOCTaBIIUKY COLIMAIBHBIX YCIYT.

[IpenocraBiieHre CpOYHBIX YCIYr B LEIAX OKAa3aHUsS HEOTJIOKHOW IIOMOIIHU
ocymectsisiercs 6e3 coctapienuss UIIICY u 0e3 3akitoueHus 10roBopa.

CouuanbHbple yCIYrd B CTAal[MOHAPHON (OpME OKa3bIBAIOTCS B COOTBETCTBUU C
NIEPEUYHEM COIMAIBHBIX YCIYT, MpeAocTaBisieMblx B Camapckoil 00JacTH MOCTaBIIUKAMU
COIIMAJIBHBIX YCIYT MO BHJIAM COLMAIBHBIX YCIYT, YTBEpXkAaeMbiM 3akoHOM CaMapckoi
obsactu (nanee - [lepedens).

OO0bEM couuManbHBIX YCIOYyr B CTAallMOHApHOM (OpME COTJIACOBBIBAETCS C
MOJTyyaTeJIeM COLMANIbHBIX YCIIYT, OJHAKO HE JOJKEH MPEBbIIIaTh MAaKCUMaJIbHOTO 00bEMa
pekomenayemoro UITICY.

Onucanve u 00bEM COLMAIBHBIX YCIYyT B CTallMOHapHON (opme, BXOIAMIMX B
[lepeuenp, ycTaHaBIMBAIOTCS MOJOXEHHUEM 00 OLEHKE WHAMBHIYAJIbHON HYXIaeMOCTH
rpaxaadH B  MPEJOCTAaBICHUM  OTAEIbHBIX  (OPM  COLMAIBHOTO  OOCITY>KUBaHMUS,
YTBEp)KIAEMOM  OpraHomM  rocyjaapctBeHHod — Bimactu  Camapckoir — obnactw,
YIIOJTHOMOUYEHHOM B cepe COIUaIbHOro 00CTyKUBaAHUSI.

[TocTaBUIMK COLMANIBHBIX YCIYT BIpaBe MPEJOCTABIAThH MOIYYaTENISIM COLUATBHBIX
YCIIYT MO MX >KEJIaHUI0, BBIPAXKEHHOMY B MMCbMEHHOW WJIM 3JIEKTPOHHOU (hopme, 3a IaTy
JOTIOJTHUTENbHBIE COIMAIbHBIE YCIYyTH, MepedeHb W O0BEM KOTOPBIX OIpPEACNIIIOTCS
MaTepUaNTbHO-TEXHUYECKUMU M KaJpPOBBIMH BO3MOXHOCTSIMU IOCTaBLIMKA COLIMAIBHBIX
yCIIyT, B TOM YHUCJI€ COLIMAIbHbIE YCIYTH, BKIIIOUeHHbIE B [lepedueHb u oka3biBaeMble CBEPX
o0bemMa yciyr, ykazanHbeix B UTITICY.

Bunpl, mnepHOIUYHOCTH  MPENOCTABJICHUS  COLHUAIBHOIO  OOCHY)XKMBaHUS B
crarmoHapHoi ¢opme omnpeaensrorcs ¢ yuerom UIITICY.

[Topsinok mpu3HaHUs TpaxaaH HYKIAIOIMIMMHCA B COIMAILHOM OOCITY>KMBAaHUU Ha
tepputopun Camapckoil o0mactu yTBepKAaeTrcs mnoctaHoBlieHHeM I[IpaBurenbcTBOM
Camapckoii 06sacTu.

[IpenocraBienne coMalIbHOTO 0OCTYKMBAaHUS B CTallMOHAPHOW (hopMe BKIIIOYAET B
ce0s cienyroume BUbl COUANbHBIX YCIIYT:

20.07.2020 Cucrema TAPAHT 29/98



[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

COLIMAJIbHO-OBITOBBIC, ~HAIpaBJICHHbIE HA TOJJCPKAHUE IKUZHEAEATECIbHOCTH
noJiy4aresiel COIMalbHBIX YCIYT B OBITY;

COIIMAJIbHO-MEUIIMHCKNE, HATIPABJIEHHBIE HA MOIEPKaHUE U COXPAHEHUE 3/I0POBbS
MOJIy4yaTeJied COUMABHBIX YCIYr IYyTEM OpraHW3aldy YXOJa, OKa3aHWs CONCHCTBUSA B
MPOBEJCHUU O3JI0POBUTEIBHBIX MEPONPUITUH, CHUCTEMATHYECKOro HAOMIOJACHUS 3a
MOJTy4aTENIMU COUAIIBHBIX YCITYT JJIS1 BBISIBJIEHUSI OTKIIOHCHUM B COCTOSIHUM UX 3/10POBBS;

COLMAIBHO-TICUXOJIOTHYECKHUE,  MPEIyCMATPUBAIOIINE  OKA3aHUE MOMOIIM B
KOPPEKIHUH TICUXOJIOTUYECKOTO COCTOSAHUS TMOJydaTelaed COUUAIBHBIX YCIyT s
ajanTaluyd B COLMAJIBHOW Cpelie, B TOM YHCJE OKAa3aHHUE IICUXOJOTUYECKOM ITOMOIIH
AHOHUMHO C UCIIOJb30BaHUEM TeliepOoHA TOBEPHUS;

COLIMAJIbHO-TIEIArOTMYECKUE, HAMpaBlieHHbIE Ha MNPOGUIAKTUKY OTKIOHEHHH B
MOBEJACHUH U Pa3BUTHH JIMYHOCTH MOJIyYaTeN e COLUANBHBIX YCIYT, GOPMUPOBAHKUE Y HUX
MO3UTUBHBIX HHTEPECOB (B TOM 4uucie B chepe 10cyra);

COLMAJIBHO-TPY/IOBbIE, HAIIPABJIICHHbIC HA OKa3aHUE [IOMOIIU B TPYAOYCTPOUCTBE U B
pelIeHUN APYTUx npoosieM, CBSI3aHHbBIX C TPYJIOBOM aIanTaiue;

COLMAJIbHO-TIPABOBBIC, HAIIPABJICHHBIE HA OKa3aHWE [IOMOLIM B I[IOJYYEHUHU
IOPUUYECKUX YCIYyT, B TOM 4Hclie OECIIaTHO, B 3alllUTE MpaB M 3aKOHHBIX MHTEPECOB
MOJTy4aTeaen COUMANbHBIX YCIYT;

YCIyrd B LEJNSX MOBBIIEHWS KOMMYHHUKATUBHOTO TOTEHIMANIA IOJXydaTenen
COLMAIBHBIX YCIIYT, UMEIOIINX OTPAHUYCHUS KU3HEICATEIbHOCTH.

[TomyyaTens conManbHbBIX YCIYT UMEET MPABO Ha:

YBOXUTEIBHOE U TYMaHHOE OTHOILICHUE;

BBIOOD MOCTABIINKA COLUATIBHBIX YCIIYT;

noyiydeHue MHGOpPMAIMK O CBOUX IIpaBaX, OOS3aHHOCTAX U YCIIOBUAX OKa3aHUS
COLMAJIbHBIX YCIIYT;

0TKa3 (BpEMEHHBIN WM OECCPOUHBIN) OT MOTYyUEHHUS COIMAIBHBIX YCIYT, YKa3aHHBIX
B llepeyHe coumanbHBIX YCIYT, SIBJISIOIIMXCS HEOThEMJIEMOW dYacTeio Jlorosopa, 3a
UCKITIOUCHHUEM 00s13aTenbHOTO [lepednst colmanbHbIX yCIIyT;

BPEMEHHOE IIPUOCTAHOBJIEHHE OKa3zaHus llomydarento conuanbHBIX YCIyr Ha
OCHOBAaHMM TIMCBMEHHOTO 3asBJICHHS Ha TMEPHOJ BBIOBITUS €ro M3 OpraHu3aluu
COIIMAJILHOTO OOCITY>KMBaHUsI, KOTOpasi SBJISIETCS MOCTABIIMKOM COIMAIBHBIX YCIYT TIO
npuYruHaM JIMYHOro Xapakrtepa (mo 30 kalieHmapHbIX JHEW B ToAy MO COTJIACOBAHUIO C
MOCTABIIMKOM COLIMAIBHBIX YCJIYyr) WM HAXOXJICHUS B MEAMIIMHCKOM WM WHOM
OpTaHU3alliU B CBSI3U C TOJYYEHUEM COOTBETCTBYIOIIMX YCIIYT;

CBOOO/IHOE TIOCEIIEHUE POJCTBEHHUKAMM, €ro 3aKOHHBIMH MPEJICTABUTEISIMU,
aJBOKaTaMu, HOTapuycamH, TPEJCTaBUTENSIMH OOIIECTBEHHBIX U  (WJM) HWHBIX
OpraHu3aluii, CBSIIIEHHOCTYKUTEIISIMU, a TaKXKe JAPYTMMHU JIMI[AMHA B JHEBHOE BpPEMS C
yuéroM [IpaBui1 BHyTpEHHETO PACIIOPAIKA;

COXPAaHHOCTh JIMYHBIX BEIIEHM M LEHHOCTEH, CHAHHBIX Ha XpaHeHue [locraBumuky
COIMAJIbHBIX YCIYT MO aKTy;

KOH(HUICHIINATEHOCTh MH(POPMAIIUK JTUYHOTO XapaKTepa, CTABIICH W3BECTHOUW IMPHU
OKa3aHUU YCIYT;

3aIUTY CBOMX IMPaB U 3aKOHHBIX HHTEPECOB, B TOM YHCJIE€ B CYJIEOHOM TMOPSIKE.
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[Tonydartenb COMAIBHBIX YCIYT 00sI3aH:

co0JIr01aTh YCJIOBHS JOTOBOPA;

CBOEBPEMEHHO B NHUCHbMEHHON ¢dopmMe HH(POPMUPOBATH MOCTABIIUMKA COIMATBHBIX
yCIayr 00 U3MEHEHUHU 0OCTOSTEILCTB, O0YCIOBIMBAIOIINX MTOTPEOHOCTh B MPEI0CTABICHUN
COIMATBHBIX YCIYT B (pOpME COMHAIIBHOTO 00CITY KHBAHUS;

OIIAYUBATh COLIMAIBHBIE YCIYTH B 00bEME, B CPOKM M Ha YCJIOBHUAX, KOTOPHIE
MPEyCMOTPEHBI IOTOBOPOM;

cobmoaats [lopsaaok, mpaBuiaa BHYTPEHHETO pacropsijika OpraHn3aluy MOCTaBIIKUKa
COLHAIBHBIX YCIIYT;

MOANUCHIBATh AKT CHAUU-TIPUEMKHA OKa3aHHBIX COLUAJIBHBIX YCIyr B 2-X
AK3EMILISIpax, KOTOPBIM SABISETCS HEOTheMJIEMOW 4acThio JloroBopa. B ciaydae oTkaza oT
MOJINUCH, a TaKX€ IPU HEBO3MOXXHOCTH IIOJydaTelsl COIUAIBbHBIX YCIYT IOCTaBUTh
MOJIUCH TIPEJICTABUTENIEM IOCTABIIMKA COLMATIBHBIX YCIYyT BHOCHUTCSI COOTBETCTBYIOIIAsS
3anuck B UIITICY B puCyTCTBUM TPETHETO HE3AaMHTEPECOBAHHOTO JIMIIA;

BO3MEIIaTh PAacXo/ibl MOCTABIIMKY COLMAIBHBIX YCIYT, KOTOPbIE OH Yy>KE€ MPOU3BEIN
WIN JTOJDKEH OyJeT MPOU3BECTH 11 BOCCTAHOBICHHS YTPAUCHHOTO WJIM IOBPEXKJICHHOTO
HMMYIIECTBA, MPUHAJJICHKAIIETO IOCTABIIMKY COIUAIBHBIX YCIYyr IO BHHE IOJIydaTess
COIIMAJILHBIX YCIYT C MOMEHTa OOHApPYKEHUE MOPYH UMYIIIECTBA.

[Ipy mnpenocTaBieHUU COLMAIBHOTO OOCITY)XKMBaHMS B CTallMOHapHOW (opme
MOCTABIIMK COIMATIBLHBIX YCIYT 00s13aH: COOIIOATh MpaBa Ye0oBeKa U IpaKIaHUHA;

oOecrieunBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U O€30IMAaCHOCTh TMoJydyarenen
COLUAIBHBIX YCIIYT;

o0ecrneYnTh COXPAaHHOCTh JIMYHBIX BEIIEH M IIEHHOCTEH MoJiydyaTeseil COlMaIbHBIX
yCIIyT, CIaHHBIX Ha XpaHEHHUE MOCTABIIMKY COIMAJIBHBIX YCIYT O aKTYy;

MPEIOCTABIATh IOJIYYaTeIsIM COIMAJIBHBIX YCJIYT BO3MOXKHOCTH TMOJIb30BaThCS
yCIyraMu CBsI34, B TOM 4MCJe ceTh MIHTepHET MOYTOBOM CBSI3H;

uHQOpMHUpOBATh TOJIydaTeJIeH COIMAIBHBIX YCIYr O TMpaBWiIaX TEXHHUKHU
0€30IMacHOCTH, MOXKapHOH 0Ee30MMacHOCTH, IKCIUTyaTallMk IPEIOCTABISAEMBIX ITPUOOPOB H
000pyIOBaHUS,

o0ecrneunTh yCIOBUS MPEObIBAHUSI B OPTraHU3AIMSAX COILUAIBHOTO OOCITY>KUBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTHUEHUUECKUM TPEOOBAHUSM, a TAKXKE HAJICKAIIUNA YXO/T;

BBIJICISITh CyNpyraM, MPOKUBAIOIIUM B OpPTraHHU3allMKM COLMAILHOTO OOCITY>KWBaHUS
MOCTABIIMKA COIMAIIBHBIX YCIYT, WU30JUPOBAHHOE >KUJIOE€ MOMENIEHHUE [JII COBMECTHOTO
MPOKMBAHUS (IIPU HATMYKUU BO3MOKHOCTH);

JIOBECTH JO0 CBEIEHUS TpaxkJIaH (MX 3aKOHHBIX MPEJICTaBUTENEH) CBOU
MPaBOYCTAaHABJIMBAIOIINE JOKYMEHTHI, HA OCHOBAaHMM KOTOPBIX MOCTABIIUK COLMAIBHBIX
YCIIyT OCYIIECTBIIET CBOKO AEATEIBHOCTD U OKa3bIBAET COLMAIIBHBIC YCIIYTH;

UCIIOJIHATh WHBIE OOS3aHHOCTH, CBSI3AHHBIC C pealn3aluedl MpaB MoJydaTesen
COIMAJIBHBIX YCIYT Ha COIMAIbHOE 0OCTY>KUBaHUE B CTAI[MIOHAPHOU (opMe;

o0ecrieunTh BO3MOXKHOCTH CBOOOJHOTO IIOCCIICHHUS POACTBCHHHUKAMH, €TO
3aKOHHBIMU  TPEJCTAaBUTEISIMU,  aJBOKaTaMH,  HOTapuycamMu,  MPEACTABUTEIIAMU
0OIIIECTBEHHBIX U (MJIM) WHBIX OPraHU3ali, CBAICHHOCTYKUTEISIMU, a TAKXKe U APYTUMHU
JYIIaMUA B JHEBHOE BpeMs ¢ yd€TtoMm [IpaBun BHYTpEHHEro pacnopsika IOCTaBIIMKa
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COLUAIBHBIX YCIIYT;

00€eCleyuTh YCJIOBHUS JOCTYITHOCTH IPEJOCTABICHUS COLUMAIBHBIX YCIYr ISt
[OJIydaTesaerd COLMAIbHBIX YCIYT - UHBAJIUAOB U IPYIUX JHUL C YYETOM OTPAHUYEHUU UX
YKU3HEIESITEIIbHOCTH, B YACTHOCTHU:

BO3MOKHOCTh COIIPOBOXKIACHHS MOIYYATENS] COUUAIBHBIX YCIYT IPU MEPEIBUKECHUN
M0 TEPPUTOPUM OPTaHU3AIMU COLMAIBHOTO OOCTY>KUBAaHUS TOCTAaBIIMKA COLMABHBIX
YCIIyT, a TAKXKE IIPU MOJIb30BAHUU YCIyTaMUu;

BO3MOYKHOCTb CaMOCTOSITEJIBHOTO TMEPEABMKEHUS IO TEPPUTOPUM ITOCTABIIMKA
COLMAIBHBIX YCIYI, BXOJld, BBIXOJA MW IMEPEMEIICHUS BHYTPU TAaKOW OpraHU3alHnu
COIMAIBHOTO OOCTY)KMBaHHsS (B TOM YHCJE I TIEPEIBIKCHUS B Kpeclax-KOJICKax),
OT/IbIXa B CHJSYEM IIOJIOKEHUHU, a TaKXKe JOCTYNMHOE pa3MeIleHue OOOpYJOBaHHS U
HocHTeNel nudopmanuy;

nyOnmupoBaHUE TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMH COOOIIECHHUSIMHU, OCHAIIEHUE
OpraHU3alMKi COIMATIBLHOTO OOCTY>KUBAHHUS TOCTABIIMKA COIMAIBHBIX YCIYT 3HAKaMH,
BBITIOJIHEHHBIMU pebeHO-TOUEHUHBIM IpUudTOM bpaiiis, 03HaKOMIIEHHE C UX MTOMOIIBIO C
HAJMUCSMHU, 3HaKaMU M MHOW TEKCTOBOM M rpaduyeckoi mHbopmalmeil Ha TeppUTOpUU
TaKOW OpraHM3alMi COLMAIBHOTO OOCITY)XMBAHUS IOCTaBIIMKA COIMAIBHBIX YCIYT, a
TaKke J0MyCK TU(DIOCYpIONIEPEBOIUNKA, TOMYCK COOAK-TIPOBOIHUKOB;

JTyOJIMpOBAHUE TOJOCOBOM HMHQOpMAIMU TEKCTOBOM HH(popmalruend, HaAIUCIMHU U
(W1M) CBETOBBIMU CHUTHaJaMHU, WH(MOPMHUPOBAHUE O TMPEAOCTABISEMbIX COIUATBHBIX
yClayrax C HCHOJIb30BAHUEM PYCCKOTO JKECTOBOTO s3blKa (CypAOINEpeBosa), AOIYCK
CypAOTNEPEBOIUNKA; OKA3aHWE UHBIX BUIOB OCTOPOHHEN MOMOIIIH.

[TocTaBIIMK CONMANBHBIX YCIYT UMEET MPABO Ha:

JIOCPOYHOE PACTOPKEHUE JOTOBOPA C MOJIYYATEIEM COLMAIIBHBIX YCIYT B Cilydae
HapyLICHWH YCIOBUMN, YKa3aHHBIX B IOTOBOPE;

OTKa3 B MPEIOCTABICHNUN COIMAIBHBIX YCIYT B CTAI[MOHAPHON (popMe, B TOM UHUCIIE
BPEMEHHO, B CBSI3M C HAIMYUEM MEIUMLMUHCKUX IPOTUBOMNOKA3aHUN Yy IOJIydaTess
COIIMAIBHBIX ~ yCIIYT, TEpeueHb KOTOPBIX yTBepkaaerca ¢eaepalbHbIM  OpPraHoM
UCIIOJIHUTENLHON BIACTH, OCYIIECTBIISIONIUM (DYHKIIMM TIO BBIPAOOTKE W pean3aliuu
rOCy/IapCTBEHHON TMOJUTUKM W HOPMATHUBHO-NPABOBOMY pETyJIUpOBaHUIO B cdepe
COIIMAJILHOTO OOCIIyKMBaHUSI W 3/paBooxpaHeHus. Takol OTKa3 BO3MOXKEH TOJBKO MPHU
HAJIMYUHU COOTBETCTBYIOIIETO 3aKIIOUCHUS YITOJTHOMOYEHHON MEIUIIMHCKON OpTaHU3alllH.

®opma UIITICY u npumepHas popma goroBopa ycTaHaBIUBaIOTCSI MUHUCTEPCTBOM
TpyZla U cOUManbHOM 3amuThl Poccuiickon denepanuu.

Nudopmarus 06 n3MEeHEHUSIX:

Ilocmanosnenuem Ilpasumenvcmea Camapcxou oonracmu om 3 mapma 2017 2. N 133
pazoen 2 nacmosiyeeo llopsoxka dononnen noopazoenom 2.1.1, scmynaiowum 8 cuny co
OHsL OPUYUATILHO2O ONYOIUKOBAHUSL HA38AHHO20 NOCMAHOGIEHUS U PACNPOCMPAHIIOUWUM
c80e Oelicmaue Ha omHoweHus, 6o3Hukuue ¢ 1 oexaops 2016 a.

2.1.1. OcHoBHbIE TPEOOBAHUSA K 00bEeMY, IEPHOAUYHOCTH U KAYECTBY
NPeI0CTABJIEHHUS COUMATBLHOT0 00CIYKNBAHUS B CTALIMOHAPHOM dopme
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OcHoBHBIE TpeOOBaHUS K 00bEMy, MEPUOJUIHOCTH M KAUECTBY IMPEAOCTABICHHS
COLIMAIBHOTO OOCITY)KUBAHHsSI B CTAIIMOHAPHOM (hOpMe yCTaHABIMBAIOTCS MPUKA30M OpraHa
UCTIONTHUTENbHON BiacTn CaMapckoil 00acTH, YHOJTHOMOYEHHOTO B cepe COIMaIbHOTO
00CITy )KMBaHUS.

2.2. Cpok npeaocTaBjeHHsi COMUATBLHOI0 00CIYKUBAHUS B CTAIIMOHAPHOM popMme

Cpok TpefoCTaBIICHUS COIMAIBHOTO OOCTYXHBAaHHUS B CTAI[MOHAPHOW (opme
OTIpeNeNSIeTCsl B COOTBETCTBHU CO CPOKOM JICHCTBHS JOTOBOPA C MOMEHTA €T0 TIOITHCaHUS
00enMu CTOPOHAMHU.

Jlnist opraHu3alyii COIUalbHOTO OOCITYKUBAaHUS I JIAL 0€3 OIpeIeIeHHOrO MecTa
KHUTEIHCTBA U UHBIX KATETOPH Ipa)k/aH, MOMAaBIINX B TPYIHYIO KHU3HEHHYIO CHTYAIHIO,
CPOK IPEIOCTaBICHHSI COIIMATILHOTO O0CITY>KUBAHUS B CTAIIMOHAPHOU (hopMe:

B COLIMAJIBHOM OTJAEJCHHUU - JIO JBYX MECSIEB C MOMEHTa IMOJIMUCAHUS JJOTOBOpA
00erMH CTOPOHAMHY;

B OTACNCHHUSX MMJIOCEPIUS U COLMAIBHOW aJanTalud - 1O IIEeCTH MECSIEB C
MOMEHTA MMOJMUCAHNS JOTOBOPa O0OEHMH CTOPOHAMH.

2.3. IlongymeBoit HOpMATHB (PMHAHCUPOBAHMS

[TonymieBsie HOpMaTUBBI (DPMHAHCUPOBAHUS COLMAIBHOTO OOCTY)KMBaHUS B
CTallMOHAPHOM (pOpME yCTaHABJIMBAIOTCS MO BUJAM COLIMAIBHBIX YCIyT ¢ yueTroM Ilepeuns
opraHa rocynapcTtBeHHo Bractu Camapckod oOnactdu B cdepe  COLMAIBHOTO
00CITyKUBaHUSI.

2.4. Iloka3aTe/iu Ka4yecTBa U OLIEHKA Pe3yJIbTATOB MPeI0CTABJIEHUS COLUATBHOIO
00cJTy:)KNBaHUs B CTAlMOHAPHOIT dopme

[TokazarenstMu  KadyecTBa MPENOCTABICHUS  COLMAIBHOTO  OOCIY)XMBaHHS B
cTarmoHapHou Gopme (fanee - KauecTBO 00CITYKUBAHNS) SBIISIOTCS:

COOTBETCTBHE  COIMAIBHOTO  OOCIy)XMBaHUS B  CTallMOHApHON  (opme,
MPENIOCTABIIIEMOIO TMOCTAaBIIMKOM COLMAIbHBIX YyCIyr, 3-4 ypoBHIO TpeOOBaHUU K
KauecTBY 00CITyKUBaHUS;

707t TpeOOBaHMA, BBITIOJHEHHBIX TMOCTABIIMKOM COIMAIBHBIX YCIyT, B 00IIEM
KOJIM4ecTBE TpeOOBaHMM, yCTaHOBJIEHHBIX myHkramu 4.1-4.13 nactosimero Ilopsnka k
JeSITEIIbHOCTH MOCTABIIHUKA COITUAIBHBIX YCIYT;

JI0JIl  TOJydYaTeNiedl COIUAalbHBIX YCIyr B OOILIEM KOJMYeCTBE IOJyvyaTesei
COLIMATIBHBIX YCIYT, KOTOPHIM MOCTaBIIMK COLMAIBHBIX YCIYT MPEAOCTaBUII COILHAIBHOE
oOcnmy>)xuBaHUE B CTalmoHapHOW ¢opme mo 3, 4 ypoBHSAM TpPeOOBaHWN K KadyeCTBY
00CITyKUBaHUS;

JIOJIl  TOJIydaTelel  COUMajbHBIX  YCAYT, YAOBJIETBOPEHHBIX  pPE3YyJIbTaTOM
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MPEIOCTABICHUSI TOCTABIIMKOM COLMAJIBHBIX YCIYr COLMAIBHOTO OOCITYXUBAaHUS B
cTanmoHapHoOM ¢hopmMe, B YUCIIE ONPOIICHHBIX MMOTyYaTeleil COUaIbHbIX YCIYT;

CpellHee KOJIMYEeCTBO OOOCHOBAHHBIX >KalloO0 Ha OJHOTO MOIy4aTessl COIUATbHBIX
yCIyr TpU TPEIOCTaBICHUU COLUAIBHOTO OOCTY>KUBaHUS B CTallMOHApHON Qopme
NOCTABIIMKOM COLIMAJIBHBIX YCIYT;

HaJIM4ME JEHCTBYIOIIMX JUUEH3UM MO JIMUEH3UPYEMBIM BHUAAM JE€ATEIBHOCTU Y
MOCTABIINKA COI[UAIBHBIX YCIYT.

[IpenocraBienne  couuaibHOrOo  OOCTY)KMBaHUS B CTallMOHApHOW  ¢opme
OILICHHMBAETCA UCXOS U3 YEThIpEX YpOBHEH TpeOOBaHUN K KaUeCTBY OOCITYKUBAHUS:

4 ypoBeHb - MIPEAOCTABIIEHUE COIIMAIBLHOIO OOCITYKUBAHUS B CTallUOHAPHOU popme
COOTBETCTBYET TPEOOBAHUSIM K KaueCTBY OOCTY>KUBaHUS;

3 ypOBEeHb - IPENOCTABIEHUE COLIMAIBHOTO 00CITY )KHMBaHUs B CTallMOHApHOU (popme B
IIEJIOM COOTBETCTBYET TPEOOBAHUSAM K KA4eCTBY OOCITYy KUBAHUS;

2 ypOBEHb - MIPEAOCTABIICHUE COIIMAIBLHOTO OOCITYKMBAHUS B CTallUOHAPHOM popme
OCYUIIECTBISIETCS C YCTPAHUMBIMU HapYLIEHUSIMU TPEOOBAHUM K KaUYeCTBY
00CTy>)KUBaHUS;

1 ypoBeHb - pEeAOCTaBIECHUE COLMAIBHOIO 0OCITYKMBAaHUS B CTAlIMOHAPHOU opme He
COOTBETCTBYET TPEOOBAHUSIM K KAUECTBY OOCITY>KUBaHUSI.

YpoBHU TpeOOBaHUM K KaueCTBY OOCTY>KMBAaHUS OMPEIEISIOTCS C UCIOJIb30BAHUEM
CJIEIYIOIIUX KPUTEPUEB:

J0Jis1 TpeOOBaHUM, BBIMOJHEHHBIX IMOCTABIIMKOM COLUAIBHBIX YCIYr, B OOIIeM
KOJM4ecTBe TpeOOBaHUi, yCTaHOBJICHHBIX myHkramu 4.1-4.13 nactosimero Ilopsaka x
NEATEIIbHOCTH MOCTABIIMKA COLIMAIBHBIX YCIYT;

OLIEHKA yJIOBJIIETBOPEHHOCTH TOJy4YaTeleld COLMAIbHBIX YCIYyr COIMAJIbHBIM
o0cny’)KMBaHUEM B CTaIllMOHApHOW ¢opMe MO pe3yJbTaTaM BHYTPEHHETO KOHTPOJIS
KauecTBa 00CITy)KMBaHUs, TPOBOJMBIIIETOCS HA 2 U 3 ATanax;

Hajau4Yue OOOCHOBAaHHBIX  >Kajmo0  mMojydareiedl  COIMaNbHBIX  yCIyr  Ha
MPEIOCTaBIEHUE COLIMAIBHOTO 00CITY>)KMBaHUs B CTalMOHAPHOU (hopme.

YpoBHHU

TPe0OBAHUI K KAYeCTBY MPEAOCTABJIECHHOI0 MOJYy4aTeJIAM COIHAIbHBIX YCJIYT
COMATBHOTO0 00CIYKMBAHNS B CTALIMOHAPHOM dopme

YpoBeHb
COOTBETCTBUS
TDe6OBAHIAM Kputepun cooTBETCTBUS NPEACTABICHHOTO COLIMAIBHOIO
i KAYCCTR 00CIIy’)KNBaHUs B CTAllMOHAPHON (popMe TpeOOBaHUIM K KaueCTBY
Y 00CITy’)KHBaHUs B CTAllMOHApHOU (popme
COLMAJIBHOTO
00cIy)KMBaHU
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iB
CTaIMOHAPHO
i bopme

4 ypoBeHb Peanmuzamms 90-100% TtpeboBaHuid, yCTaHOBIEHHBIX MyHKTamu 4.1-4.13
Hactosinero lopsiaka.
[ToygaTenb coruanbHBIX YCIYT YAOBICTBOPEH COUATBLHBIM
oOCTy’)KUBaHUEM B CTAIlMOHAPHOHN (hopme.
O060CHOBaHHBIE KATOOBI OTCYTCTBYIOT

3 YypOBEHb Peanuzanus ne menee 80% TpeOOBaHUIA, yCTAHOBICHHBIX TYHKTAMU
4.1-4.13 nacrosmero Ilopsika.
[ToyyaTenb coluanbHBIX YCIYT B 1IEJIOM YJOBIETBOPEH COIIMATBHBIM
oOCITy’>KUBaHUEM B CTaIlMOHAPHOMN (hopme.
OO60CHOBaHHBIE KAJI0OBI OTCYTCTBYIOT

2 ypoBeHb Peanuzanus ve meree 70% TpeOGoBaHMiA, yCTAHOBJICHHBIX ITYHKTAMU
4.1-4.13 nacrosmero Ilopsiaka.
[TomygaTenb coruaibHBIX YCIYT HE BIIOJTHE YIOBICTBOPEH COIMATBHBIM
00CITy’KUBAHUEM B CTAIIMOHAPHOU popMme.
Hanuune 060CHOBaHHBIX KaJI00

1 ypoBeHb Peanuzauus menee 70% TpeOOBaHUIA, yCTAHOBIIEHHBIX ITYHKTaMU
4.1-4.13 nacrosmero Ilopsiaka.
[TomygaTenb conuaabHBIX YCIYT HE YAOBIETBOPEH COMATEHBIM
oOCTy’>)KUBaHUEM B CTAIlMOHAPHOM (hopMme.
Hanuure MHOTOUMCIEHHBIX 000CHOBAHHBIX KaI00

Onenka  pe3yJbTaTOB  MPEJOCTaBICHHUS  COLMAIBHOIO  OOCHY)KMBAaHUSA B
CTallMOHApHOM (opMe MOCTABLUIMKOM COLMAIBHBIX YCIYT OCYIIECTBIISIETCS Ha OCHOBE
BHYTPEHHET0 1/WJIM BHEITHETO KOHTPOJIS KauecTBa 00CITyKUBAHUS.

Ilenp OLEHKM pe3yibTATOB IPEJOCTABICHUS COLUAIBHOIO OOCIY)XKUBAaHUSA B
cTauuMoHapHOM Qopme - oOecreyeHue CTaOMIBHOTO YpPOBHS KayecTBa, CBOEBPEMEHHOE
IpeI0TBpAIICHUE WIH YCTPAHEHUE HECOOTBETCTBUN MPEJOCTABISIEMBIX COUATBHBIX YCIYT
NPEABbABISIEMBbIM K HUM TPEOOBAHUSIM.

BHyTpeHHUII KOHTpOJIb KadecTBa OOCIYy>KMBaHUSI OCYIIECTBIISETCS MOCTABIIMKOM
COLIMAJIbHBIX YCIIYT.

BHyTpeHHUIl KOHTpOJb KadecTBa OOCHTY>KMBaHHUSI MPOBOJIUTCA B COOTBETCTBUHU C
TpeOoBaHusIMU Hacrosimero [lopsnaka, mMmiaHaMu BHYTPEHHHUX TPOBEPOK KayecTBa
00CITyKUBaHUS, YTBEPKJIEHHBIMH PYKOBOJUTENIEM MOCTABIIMKA COIMAJIBHBIX YCIYyT, WIH
BO BHEIUJIAHOBOM IOPSAKE.

[leproanyHOCTh TMJIAHOBBIX MPOBEPOK KadecTBa OOCITY>KMBAaHUS MOCTABIIUKOM
COLIMAIBHBIX YCIYI YCTaHABIMBAaETCAd B 3aBHCHUMOCTH OT PE3YyJIbTaTOB MPEIbIAYLIErO
aHaJln3a UX KauecTna.

BHyTpeHHUII KOHTPOJb 32 COONIOACHUEM TpeOOBaHUW, YCTAHOBJICHHBIX ITyHKTAMU
4.1-4.6 nacrosimiero I[lopsinka, TpOBOAUTCS KOMHUCCHEHW MO KOHTPOJIIO KAaY€CTBA M OLIEHKE
¢ pexTuBHOCTH conuanbHOro oOchmyxkuBaHusi (Hanee - Komuccus) mo pacnopsKEHHUIO
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PYKOBOJHWTENA TOCTaBIIMKA COLUMAIBHBIX YCIYr HE pexe oaHoro pa3a B roxa. llo
pe3yibpTaTaM KOHTpPOJIs KadecTBa 00ciykuBaHus Komuccueit cocTaBisieTcsi MPOTOKOI O
BBISIBJICHHBIX HapyILIECHUSX KauecTBa OOCIIYyKUBaHUSA, TJI€ OTPAKACTCS J10JIsI BHITOJTHEHHBIX
TpeOOBaHMI KauecTBa OOCTY)KMBaHHS, YCTAHOBJICHHBIX MyHKTamu 4.1-4.6 HacTosIiero
[Topsinka. Pe3ynpTaThl MPOTOKOJIA KUCIOIB3YIOTCS OTBETCTBEHHBIMH HMCIOJHUTEISIMU TIPU
OCYIIIECTBJICHUN KOHTPOJsI KadecTBa oOciyxkuBaHus. Komuccusi omnpeaensieT IuiaH
MEPONPUSTUNA MO YCTPAHECHUIO BBISIBIICHHBIX HAPYIIEHUM U OCYIIECTBIISIET KOHTPOJb 32 UX
WCIIOJTHEHUEM.

BHyTpeHHMI1 KOHTPOJIb KadecTBa OOCIYyXUBaHUS, YCTAHOBJIEHHOTO ITyHKTAMU
4.7-4.13 wnactosmero Ilopsiaka, 3akimro4aeTcsi B MPOBEPKE TOJHOTHI, CBOSBPEMEHHOCTH
MPEIOCTaBICHUSI COIMAIBHOIO OOCIIYKMBaHUSA B CTAallMOHApHOW (opmMe, a TakkKe ero
MaTepuaibHOW W  HEMaTepUalIbHON  PE3YyJbTATUBHOCTH, OIPEACISAIONIEH  CTENEeHb
MOBBIIMICHUS  (PU3UYECKOTO, MOPAIBHO-TICUXOJOTUYECKOTO COCTOSIHUS — TOoJIydaresien
COIMAJIBHBIX YCIIYT, pEUICHUs] OBITOBBIX, MPABOBBIX U JPYTUX MPoOJeM (B COOTBETCTBUU C
KOMIIETEHIIMEW TOCTaBUIMKA COLMUAJIbHBIX YCIYyr) B pe3yJbTare B3aUMOACHCTBHS C
MOCTABIIMKOM COIIMATIBHBIX YCITYT.

[TocTaBIIMKOM COLMATBHBIX YCIYT MPOBOJUTCS 3-3TalHbli BHYTPEHHH KOHTPOJIb
KadecTBa 00CIIy»KMBaHUs Ha COOTBETCTBUE TpeboBaHuaM HacTosiero [lopsaka:

MEPBBIN 3TaN - €XKETHEBHBI CAMOKOHTPOJIb COTPYJAHMKA MOCTABIIMKA COIUAIBHBIX
ycayr (CIUIOIIHOM KOHTPOJIb) MO MPEJOCTaBICHUIO COIMAIBLHOIO OOCTY)KMBaHUS B
crauuoHapHoit (opme. CaMOKOHTPOJIb MOATBEPKAACTCS MOJNUCHIO COTPYJIHHUKA IO
3aMUCSAMH, YJOCTOBEPSIONIMMHU MPEIOCTaBlIeHUE coluanbHbIX ycnyr. Ilo pesyibratam
CaMOOIIEHKH COTPYJHUKA HHGOPMUPYIOT 3aBEAYIOIMIETO OTACICHUEM O BBISBICHHBIX
OTKJIOHEHUSX;

BTOPOl 3Tam - KOHTPOJIb OTBETCTBEHHBIX HWCIOJHUTENEH, OTBEYAIOIIMNX 32
MPEIOCTaBIIEHUE COLUATILHOTO OOCTY>KMBaHUs B cTaninoHapHoi dopme. Ha qanHoM sTame
peanu3yeTcsi CIUIOMIHOM WM BBIOOPOYHBIM KOHTPOIb. KOHTpONb MPOBOAUTCS TIO
3aBEpUICHHBIM  WJM  HE3aBEPLICHHBIM  CIy4asM  M[PEJOCTaBICHUS  COLMAIBHOTO
o0CIy>)XKMBaHUSI B CTallMOHApPHOW (popMe, OCYIIECTBIISIETCS B TUIAHOBOM M BHEILIAHOBOM
MOpsiAKE, MPOBOAUTCS JUYHO WJIM 3a09YHO MO JOKYMEHTaM ITOCTaBIIHMKA COIUATbHBIX
ycayr. OuennBaerca qokyMeHTanuss He MeHee 50% momydarenen conuanbHbIX ycayr. O
pe3yJibTaTax NpoBEepOK UHPOPMUPYETCS PYKOBOJAUTENH MOCTABIIUKA COIIMATIBHBIX YCIYT;

TpEeTUA OdTall - KOHTPOJIb PYKOBOJUTENS TIOCTABIIMKA COLMAIBHBIX YCIYT.
PykoBoauTeNb MOCTaBIIMKA COLUAIBHBIX YCIYT HECET OTBETCTBEHHOCTh 3a TMOJUTHKY B
00J1acTH KayecTBa 0OCIYKUBAHUSI M OCYIIECTBIISCT BHIOOPOUYHBIN KOHTPOJIb B TIJIAHOBOM U
BHETUTAHOBOM Topsiike. OH Ha3HayaeT M3 YKCia CHEIUAIUCTOB MOCTABIINKA COIUAIBHBIX
YCIAYr OTBETCTBEHHBIX HCIIOJHUTENEH, OCYHIECTBISIONIMX KOHTPOJIb  BBINOJIHEHUS
TpeOOBaHMI K TPEIOCTABICHUIO COIMATBHOTO OOCITY)KHBAaHUS B CTAIMOHAPHOUN (hopMe Ha
BTOPOM U TpeTheM 3Tanax. OTBETCTBEHHBIMU UCIIOJHUTEISMHU 1O MPOBEACHUIO MPOBEPOK
HA3HAYAIOTCS PYKOBOJMTENN TOJpa3aeineHuii, 3(h(HEKTUBHOCTh U KaueCTBO JESITEIbHOCTH
KOTOPBIX 3aBUCIT OT KaueCcTBa JEATEIIbHOCTH MPOBEPSIEMBIX NojapaszaeneHuil. Ha tpetbem
JTame pearn3yercs BBHIOOPOYHBIA KOHTPOJIb KadecTBa OOCTY>KMBAHHS, OIICHUBACTCS
JTIOKYMEHTAIMsI HE MeHee 5% MoaydaTeael COUMalbHbIX YCIYT.
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Pe3ynbTaThl TPOBEPOK HAa BTOPOM M TPEThEM JTalax KOHTPOJIS KayecTBa
00CITy>)KMBaHUSI OTPAXKAIOTCS B )KypHaJIe BHYTPEHHEr0 KOHTPOJISI KaueCcTBa MPeIOCTaBICHUS
COIIMAIIBHOTO OOCITY>KMBaHUSI B CTallMOHApHON QopMe C yKa3aHMEM 3aMEuYaHUi,
BBISIBJICHHBIX OTKJIOHEHHH OT TpeOoBaHuii Hacrosiuiero I[lopsinka, NpUYUH JaHHBIX
OTKJIOHEHHI U CPOKOB MX YCTPAaHEHHS.

OTBETCTBEHHBIE UCIIOJIHUTEN €KEKBapTAIbHO OTUUTHIBAIOTCS nepen
PYKOBOJUTENEM MOCTABIIMKA COLMAIBHBIX YCIYT O pe3yjbTaTaX BHYTPEHHEr0 KOHTPOJISA
KayecTBa OOCTY>KMBaHUSI IO TOKAa3aTeIsIM, YCTAaHOBJICHHBIM HacTosumM I[lopsakom, o
Mepax, OPUHSATHIX JIJIs1 TUKBUJAIMU BBISIBICHHBIX HAPYIICHUMN.

CreneHb  yIOBJIETBOPEHHOCTH IOJYy4YaTeNel COLMAIBHBIX YCIyr KayeCTBOM
o0CIy>)KMBaHUSl aHAJIM3UPYETCs] 10 pe3yjbTaTaM HW3Y4YeHUsT MHEHMs ToJydarenei
COLMAIBHBIX YCIYT JaHHOIO IIOCTaBIIMKA COLMAIBHBIX Yyciayr. Omnpoc mnosydarenei
COLIMAJIBHBIX YCIYyT Ha MPEAMET YJIOBJIETBOPEHHOCTH COLMAIBHBIM OOCITY>KMBAaHUEM B
CTallMOHAapHOM (popme mpoBOAMUTCA B MUCbMEHHOM (opme (aHketupyercsa He meHee 30%
NOJTyyaTesned COLMAIBHBIX YCIYT).

CpaBHEHHME OIIEHOK KayecTBa OOCIY>KMBaHUS IOJy4yaTelled COLUANbHBIX YCIyr U
IOCTABIIMKA COLUAIBHBIX YCIYyI MNPOBOAMTCS IOCTOSHHO C UENbI0 KOPPEKTHPYIOLIUX
JNEUCTBUNA U ONpPENENICHUsS COOTBETCTBUSA JIEATEIbHOCTH MOCTABIIMKA COLMAIBHBIX YCIYT
NOTPEOHOCTSIM U 3alIpocaM MOTy4yaTelel COUMaIbHbIX YCIYT.

[Ipn koHTposie KauecTBa OOCIYKMBAaHUS OTBETCTBEHHBIMHU JIMLIAMU MOCTAaBIIMKA
COIIMAJIBHBIX YCIYI B 0053aT€IbHOM NOPSAJIKE AHAJU3UPYIOTCSA >KajoObl MoJydaresien
COIIMAJIBHBIX YCIYT M OCYILIECTBISIETCS padoTa MO YCTPAHEHUIO NMPHUYMH, BBI3bIBAIOIINUX
000CHOBaHHBIE KaJIOOBbI.

K BHemiHe# Gpopme KOHTPOIIs KauecTBa 00CITyKUBAHUS OTHOCUTCS

pPErMOHANIbHBIN TOCYAapCTBEHHBIM KOHTPOJb B c(epe COLUUaibHOro 00CIyKUBaHUS,
OCYIIECTBIISIEMbINI ~ OpraHoM  rocyigapcTBeHHoit  Bimactu  Camapckodt — obOsacrtu,
YIOJHOMOYEHHBIM B c(pepe COLManbHOrO OOCITYyKUBaHUS, B MOPSJIKE, YCTAaHABIMBAEMOM
[IpaButenscTBOM Camapckoii 06s1acTu;

0OIIeCTBEHHBIN KOHTPOJIb B c(pepe COMAIBHOTO 00CITYyKUBAHUS, OCYIICCTBISIEMbIN
rpakJaHaMy, OOIIECTBEHHbIMA W HWHBIMH OpraHu3alusMH B COOTBETCTBHH C
3aKoHo1aTenbCcTBOM Poccuiickoit deneparuu o 3amure npaB NOTpeOUTENEH.

['ocynapcTBeHHBIM KOHTPOJL (HaA30p) B cdepe COoUUaTbHOrO OOCTY>KUBAHUS,
OpraHu3alys ¥ MPOBEJICHHE MPOBEPOK MOCTABUIMKOB COLUAIBHBIX YCIYT OCYIIECTBISIOTCS
B cooTBeTrcTBUM ¢ PenepanbHbiM 3ak0OHOM "O 3ammTe NpaB OPUANMYECKAX JHUL MU
WHIUBUYAIbHBIX TPEIPUHUMATEICH PU OCYIIECTBICHUH TOCYAAPCTBEHHOTO KOHTPOJIS
(Hazm30pa) 1 MYHHUIIMIIAIBHOTO KOHTpOJIA'".

BremHuii KOHTpPOJIb KadyecTBa OOCTY)KMBAaHMS TPOBOAMTCS HAa OCHOBAHWM ILJIaHA
BHEIIHMX IIPOBEPOK KauecTBa OOCTY)KMBaHUS WJIM BO BHEIUIAHOBOM TIOpPSKE.
[lepnoMyHOCTh TUIAHOBBIX TPOBEPOK KauecTBa OOCITY)XMBAaHMUS YCTAHABIIMBACTCS B
3aBUCUMOCTH OT PE3YJIbTATOB MPEBIIYIIETO aHAIN3a UX Ka4eCTBA.

[Ipu koHTpoNe M OIIGHKE KauecTBa OOCIYXMBaHHsS OIICHUBAIOTCS: OCHOBHBIE
(akTOpbl, HEMOCPEACTBEHHO BIUSIOIIME HA KAdeCTBO OOCITYXHBAHHUS IOCTaBIIUKAMHU
COIIMAJIbHBIX YCIyT, YyCTaHOBJIEHHble MyHKTamu 4.1-4.6 wnactosimero Ilopsnka nans
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MIOCTABIIMKA COIUATBHBIX YCIIYT;
MOJTHOTA MPEIOCTABJICHUS COIMAILHOIO OOCIY)KHBaHUS B CTallMOHApHOW (GopMme B
COOTBETCTBUU C TPEOOBAHMSIMU K IOCTABIIUKY COLMAIBHBIX YCIIYT, YCTaHOBJICHHBIMHU
nyHktamu 4.7-4.13 Hactosero [Topsiaka v JSHCTBYIOIIMM 3aKOHOAATEIbCTBOM;
pe3yJIbTaTUBHOCTD (3P PEKTUBHOCTH) MPEIOCTABIICHUS COIUATBHOTO O00CTYKUBAHUS
B CTalMOHapHOW  ¢opMe, KOTOpas  BBIpAKACTCA B  YIyYIICHUH  YCIOBHM
KU3HEJCATCIIEHOCTH TOJTy9aTe sl COIUATBHBIX YCIIYT.

[Ipr KOHTpOJIE W OIlEHKEe KadecTBa OOCITY)XKHMBAaHUS HEOOXOIAMMO: IPOBEPATH M
UACHTH(HUIIMPOBATh KadeCcTBO OOCTYXMBaHUS Ha COOTBETCTBHE IIPABOBBIM aKTaM,
PETIAMEHTHPYIOIIUM TPEIOCTABIICHHE COLMAIBHOTO OOCTYKMBAHUS B CTAIlMOHAPHON
dopme;

00eCreYnTh  CaMOKOHTPOJIb  TIEPCOHANA,  MPEIOCTABIIONIETO  COIMAIBHOE
oOCTy)KMBaHUE B CTaIlMOHApHOW QopMe, KaK COCTAaBHOW dYacTH TIporiecca KOHTPOJI
Ka4yecTBa 00CITY )KHBAHWS,

o0ecrieunBaTh MPHOPHUTET TOJydaTelield COIMANIBHBIX YCIyT B OIEHKE KauyecTBa
00CcITy)KUBaHUS;

NPOBOJNUTH PETYJSIPHYIO OIIGHKY CTENEHH YIOBIECTBOPEHHOCTH TOJIydaTelsei
COIIMAJILHBIX YCIAYT COLHAIbHBIM OOCITY)KMBAaHWEM B CTAl[MOHAPHOW (opMme myTem
IIPOBEJICHUS CIICIIHATBHBIX OIPOCOB.

Pe3ynbTaThl BHEIIHUX MPOBEPOK (PUKCHPYIOTCS B JKypHAJIC BHEITHUX KOHTPOJIBHBIX
IIPOBEPOK KavyeCTBa MPEIOCTABICHUS COIMAILHOTO OOCITY)KHBAaHHS M B aKTaX MPOBEPOK M
3aCayIIUBAIOTCA Ha 3acemaHuu Komuccuu, Tnie omnpeaesseTcs IIaH MEpONPHUSATHH 10
YCTPAHCHHUIO BBISBJICHHBIX HapylleHud. KomuccHs OCYIIeCTBISET KOHTPOJb 3a HX
UCTIOJTHCHUEM.

OneHKy COOTBETCTBHS  IPEAOCTABJICHUS  COIMAILHOTO  OOCIY)XMBaHHS B
CTalMOHapHOH (OopMe TOCTABIIMKOM COIMAIBHBIX YCIYyT TPEOOBAHUSAM HACTOSIIETO
[Topsinka MPOBOIAT MO pe3ybTaTaM MEPONPHUITHA 2 W 3 3TAanoB BHYTPEHHETO KOHTPOJIS
KayecTBa OOCTY)KMBaHWS W/WIW  pe3ysibTaTaM BHENIHETO KOHTPOJIS — KadecTBa
oOcyxuBaHus (B TOM YHCJIC 110 JaHHBIM OMPOCOB TOJyYaTEICH COIUANBHBIX YCIYyT) TIO
3aKOHYCHHBIM CIIydasM HMJIM B TEPUOJ MPEAOCTaBICHHS COIMAILHOTO OOCTY)KUBAaHUS B
cTaloHapHo# dopme.

2.5. YcioBus peoCcTaBJICHUS COIUAIBHOIO 00CTYyKUBAHMS B CTAllMOHAPHOI (popMe,
B TOM YHCJIe YCJIOBHS JOCTYIHOCTH JIsl MHBAJIMAOB U APYIrUX JHI C y4eTOM
OrpaHMYEHMH UX KU3HEACATEJIbHOCTH

[Ipn mnpemocTaBlieHUH COIMAIBHOTO OOCTY>KUBAaHUS B CTallMOHApHOW ¢opMme
MOCTABIIMKAMHU COITUATBHBIX YCIYT MOJDKHBI OBITH 00ECIICUEHBI:

cColMaJIbHOE 00CITyXKMBaHWE B cTannoHapHou ¢opme B coorBeTcTBUU ¢ UIIIICY un
YCJIOBUSIMH JIOTOBOPOB M Ha OCHOBaHUU TpeOoBanuii Denepanbuoro 3akona "O6 ocHOBax
COIMAIBHOTO 00CITy ) XKMBaHus rpakaaH B Poccutickoit @enepanun';

JIOCTAaTOYHOCTBIO TIEPCOHANA TOCTABIIMKA COLMAIBHBIX YCIYyT 7l oOecreueHus
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HOTPEeOHOCTEH MoTyyaTessi COUAIBHBIX YCIYT B COLUAIBHOM O0CTYKHBaHUU;

UCTIOJIb30BaHUE MH(OPMAIIH O TOMYYaTeNsIX COLUUAIBHBIX YCIYyT B COOTBETCTBHHU C
YCTaHOBIIEHHBIMH 3aK0HO1aTeIbcTBOM Poccuiickoit @enepannu 0 MepCOHANBHBIX TaHHBIX
TpeOOBAaHUSMH O 3aAIIUTE MEPCOHATBHBIX JTaHHBIX;

OecrulaTHOE MpeloCTaBICHNE B TOCTYIHOHN (hopMe MOoTydaTessiM COUUAIBHBIX yCIyT
WIN X 3aKOHHBIM MPEJCTaBUTENAM HHPOpMAIMK 00 UX MpaBax U 00SI3aHHOCTAX, O BUAAX
COLIMATIBHBIX YCIYT, CPOKaX, MOPsAKE U 00 YCIOBHUSIX UX MPEIOCTaBICHUS, O Tapudax Ha
3TH YCIYTH U 00 UX CTOMMOCTH JUISI TIOJy4aTeNsl COUMAIbHBIX YCIYT TUO0 O BO3MOKHOCTH
N0JIy4aTh UX OECIUIATHO.

3. IlpaBuiia npeaocTraBieHUs COUATBHOIO 00CIYKUBAHUSA B CTALIMOHAPHOI (hopMme
0ecIuIaTHO JIM0O 32 IUIATY WM YACTHYHYIO ILIATY

CornmanbHoe 00CiIyKMBaHKE B CTAllMOHAPHOU (DOopMe MpeIoCTaBIsETCsE OECIUIATHO:

HECOBEPLICHHOJICTHUM JIETSIM;

JUlaM, TOCTPAJABIIMM B PE3YyJbTAaT€ YPE3BBIYAWHBIX CUTYallUd, BOOPYHKEHHBIX
MEXHAITMOHAIBHBIX (MEKITHUYECKUX ) KOH(PIUKTOB;

aunaMm 0e3 onpeIeIEeHHOTO MECTa JKUTEIbCTBA U 3aHSTHIA;

JKEHIIIMHAM C JIEThbMHU, OEPEMEHHBIM >KEHIIUHAM U COBEPIICHHOJETHUM TpakJIaHam
U3 YHClIa JIEeTeU-CUPOT, JAETEH, OCTaBIIMXCSA O€3 MOMEYCHHUs POAUTEINICH, OKa3aBIIMMCS B
TPYAHOM JKA3HEHHOM CHUTyallud, B COLMAJbHBIX TOCTUHUIAX WA OTICICHUSIX,
OKAa3bIBAIOIINX COLIMATIBHBIC YCIYTH B CTAIMOHAPHBIX YCIOBUSX.

[Topsimok yTBep KaeHus TaprudoB HA COIUATBLHBIE YCIYTH HAa OCHOBAaHUU MOy IIEBbIX
HOPMATUBOB  (PMHAHCHUPOBAHUS  COIMAIBHBIX  YCIYT  yCTaHaBIMBAETCA  OPraHoOM
rocynapcTBeHHOM BiacTu Camapckoil 001acTH, YIOJTHOMOYEHHBIM B cPepe COIUATBLHOTO
00CITy)KUBaHUS.

Pazmep miatel 3a eIMHUIYY COLMATBLHOMN YCIYTH (CTOMMOCTD COIMANIBHBIX YCIYT) JJIs
MOJy4aTeaed COLMAIBHBIX YCIYr B TOCYJApPCTBEHHBIX YUYPEKICHUSAX COLMAIBHOIO
obOcnmyxuBaHus, okasbiBaeMbix B cooTBercTBuM ¢ WIIIICY, ycranaBmmuBaeTcsi opraHom
rocynapctBeHHO# Biact Camapckoi 00JacTH, YIOJTHOMOYEHHBIM B c(epe COlMaIbHOTO
00CITyKUBaHUSI.

Pa3mep miatel 3a e AMHUILY COIUATBHOM YCIYTH (CTOMMOCTH COLUANIBHBIX YCIIYT) TS
MOJy4aTeaed COIUAIbHBIX YCIYT, OKa3bIBAEMbIX HWHBIMHM IOCTABIIMKAMH COLMATBHBIX
YCIIyT, YCTAaHABIMBAETCA MJAHHBIMM TIOCTABIIMKAMHM COUUAIBHBIX ycayr. CTOMMOCTh
JIOTIOJTHUTENIBHBIX COLUMAIBHBIX YCIyr, BXoadmmx B IlepedeHb CBEpX yKa3aHHBIX B
HUIIICY, a Takke WHBIX [ONMOJHUTENBHBIX COLMANBHBIX YCIYyT YCTAHABIMBACTCS
MOCTABUIUKOM COLHAIBHBIX YCIYT.

[Inata 3a mpenocTaBleHHE COIMATIBHBIX YCIyr B CTalMoOHapHOW (opme
IIPOU3BOJIUTCS B COOTBETCTBUH C JJOTOBOPOM.

JlomomHUTENbHBIC YCIYTH B paMKaX COIMAIBLHOTO OOCIY)XKMBAaHUS B CTAllMOHAPHOU
dbopme OKa3bIBAOTCS MOTYYATENI0 COIMATBHOM YCIyTH Ha YCJIOBUSIX MOJHOW OTUIATHI IO
IIEPEYHSIM M CTOMMOCTH COLUHAIBHBIX YCIYTr IIOCTABIIMKA COLMAJIbHBIX  YCIYT,
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JEeWCTBYIONIUM Ha JIaTy 3aKa3a JOMOJHUTEILHON COIMaTIbHON YCITYTH.

4. TpeﬁoBaHnﬂ K I€ATCJIBbHOCTHA MOCTABIINKA COMNAJTbHBIX YCJIYI IMPHA
npeaocraBjJdcHNN COHAJIBHOTO0 OﬁCJIy)KI/IBaHI/IH B CTaIII/IOHapHOi/i (])opMe

4.1. TpeGoBaHMs K JOKYMEHTAM MOCTABIIUKA CONUAJBHBIX YCJIYT NIPH
NpeI0CTABIEHUHN COIUAIBLHOr0 00CTY:KUBAHNS B CTALIMOHAPHBIX (hopme

I. TlocTaBmmMK COLMANBHBIX YCIAYr OCYWIECTBISET CBOIO JEATEIBHOCTH IO
IPEIOCTABIECHUIO COLMAIBHOIO OOCIYKMBAHMS B CTAllMOHAPHON (OpME HAa OCHOBAHUU
ycTaBa (TIOJIOXKEHMS) TMOCTaBIIMKA COLUAIBHBIX YCIYyTr (WKW APYTHX COOTBETCTBYIOIIMX
JIOKyMEHTOB), HacTosiero [lopsika, TUIeH3UHN Ha TUIEH3UPYEMBIE BUJIbI ACSITEIHHOCTH.

2. Yrpatun cuiny c¢ 26 despans 2019r. - Ilocranosnenue IlpaButenncTaa
Camapckoii obsactu ot 25 despais 2019 r. N 103

Nudopmanusa 06 U3MEHEHHUX:

Cm. npedvioyuyro pedaxkyuro

3. TlocTaBUIMK COIMANBHBIX YCIAYyTr HMMEET B HaJMYWU PYKOBOJCTBO, MpPAaBHIA,
UHCTPYKIIMU, METOAMKH, PETYJUPYIOIINE TPOIECC MPEAOCTABICHHUS COIHAIBHOTO
00CIIy)KMBaHUsI B CTallMOHapHOW (opMe, KOHTPOJS 3a €ro NpPeAOCTaBICHUEM U
COBEpIICHCTBOBaHUSA pPa0OTHl TIO MPEIOCTABICHUIO COIMAIBLHOTO OOCITY)KWBAaHUA B
cTarmoHapHou dopme.

4. TlocTaBIIMK COLMATBHBIX YCIYT UMEET B HAIWYUU U B aKTYaJbHOM COCTOSIHUU
IKCIUTyaTallMOHHBIE JIOKYMEHTHI Ha HMeEIolIeecss o0opyaoBaHue, MPUOOPHI, ammaparypy,
UCIIOJIb3yeMble TPU TMPETOCTABICHUH COIMAIBHOTO OOCTY>KUBAHUS B CTAI[MOHAPHOMN
dbopwme.

Nudopmanus 06 U3MEHEHUX:

Ilocmanosnenuem Ilpasumenvcmea Camapckou oonacmu om 3 mapma 2017 2. N 133 &
nyHkm 5 noopasoena 4.1 pazoena 4 macmoswezo llopsoka eHneceHvl u3MeHeHUs,
gcmynarowjue 6 cuny co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpansowue ceoe oeticmaue Ha OmuouleHus, sosnuxuiue ¢ 1 oexabps 2016 e.

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu
5. ITocTaBUIMK COLMANIBHBIX YCIYyI UMEET B HaJIW4yuu Hacroswmu Ilopsanok, apyrue
JIOKYMEHTBI B 00JIACTU CTaHJAPTU3ALlMU, COOTBETCTBYIOIINE HAIIPABIECHUIO JEATEIbHOCTH.
6. IlocTaBmIMK COLMANbHBIX YyCIYr IPU  MPEJOCTABICHHH  COLMAJIBHOIO
oO0CTy)XKMBaHUS B CTallMOHAPHOW (oOpME UCHOIB3YET JAOKYMEHTHI, HaXOJsIIHUecs B
aKTyaJbHOM COCTOSIHUM (JOKYMEHTBI CBOEBPEMEHHO NEPECMATPHUBAIOTCS, B HUX BHOCSTCS
HEOOXOMMbIE U3MEHEHUS WIH TPOUCXOIUT UX UIBSITHE).

4.2. TpeOGoBaHusi K yCJIOBUSIM pPa3MellleHUs MOCTABIIUKA COUMAIBbHBIX YCJIYT U
o0ecreyeHH s JOCTYITHOCTH MPEAOCTABJICHUS COLUAIBHOT0 00CTYyKMBAHUSA B
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CTauUOHapHo# popme

1. CoctosiHME MOMEIIEHNH (31aHHsI) TOCTABIIMKA COLIMAIBHBIX YCIYT COOTBETCTBYET
CaHUTAapPHO-TUTHEHUYECKUM HOpMaM U ITpaBUjIaM.

2. CocrostHME IOMEUIEHUH (3/1aHNs1) OCTABIIUKA COL[UANIBHBIX YCIYT COOTBETCTBYET
TpeOOBaHUAM MPOTUBOIIOKAPHONU OE30MACHOCTH.

3. [locTaBmIMK COLMANBHBIX YCIyT OOeceunBaeT AOCTYI B IOMELIEHUs (3/1aHKE), Ha
0a3e KOTOPOro OCYLIECTBIIAETCS IPENOCTABICHHUE COLMAIBHBIX YCIYyr B CTAllMOHAPHOU
(dopMe moirydaTeiasiM COLMAIbHBIX YCIYT, UX 3aKOHHBIM IPEICTAaBUTENSIM, B TOM YHUCIIE
MMEIOIIMM OI'PaHUYEHUS B IIEPEABUKECHUY.

4. Tlomemenuss (30aHUSA), 3aHUMAEMble TOCTABIIMKOM COLMAIBHBIX YCIYT,
00€CIeunBaOT pa3MENIEHUE COOTBETCTBYIOLIEIO IMEPCOHANA, MOJIydaTesield COIUAIbHBIX
YCIIYT, UX 3aKOHHBIX MPEICTaBUTEIIEH.

5. Tlomemenust (3MaHus) TMOCTABIIMKA COLMAIBHBIX YCIYr OO€CHedYeHbl BCEMU
CpeACTBaMH KOMMYHaJIbHO-OBITOBOTO OOCITYKUBAHUS.

6. OCHOBHBIE MOMEIIEHUS MTOCTaBUIMKA COIMANBHBIX YCIYT OCHAILIEHBI Tele(OHHON
CBA3BIO.

7. JocTyn B HOMEIEHHUE (34aHNUE) MOCTABIIMKA COLUAIBHBIX YCIYT OCYILECTBISAETCS
B TE€YEHHE pabOYero AHs, ONPENEICHHOIo rpaduKoM padOThl MOCTABIIKMKA COLMAIBHBIX
YCIIYT.

8. TlocTaBIIMKOM COLMAIBHBIX YCIYI ONPEIEIEH COTPYAHMK, OCYIIECTBIIIOIIMIMA
NEPBUYHBIM MpUEM IMOoJydaTesael COUMaNbHBIX YCIYT W/WIM PErHUCTpalUio OOpalieHui
rpaxaaH, OOpaTUBIIMXCS 3a TMPEJOCTABICHHUEM COLMAIBLHOTO OOCIY)XKMBAaHUS B
cTanroHapHou opme.

4.3. TpeOoBaHMS K YKOMILJIEKTOBAHHOCTH M KBAJU(UKAIUYU NEPCOHAIA
(mpencraBuTesiei) MOCTABIIMKA COMMATBHBIX YCJIYT, MPEAOCTABJISIONIEr0 COUAIbHOE
00cay:KUBaHHE B CTAIIMOHAPHOM (popme

1. TlocTaBUIMK COIMANBHBIX YCIYT pacrojaraeT HEOOXOIUMBIM KOJIUYECTBOM
MPEACTaBUTENICH TMOCTaBIIMKA COLUAIBHBIX YCIYT, OCYIIECTBISIONIMX COIMAIBHOE
o0cimy>)XKMBaHUE B CTAIMOHAPHOM (hOpME, B COOTBETCTBUU CO IITATHBIM PACTIMCAHUEM.

2. TlpencraBuTenb MOCTaBIIMKA COIHMAIBHBIX YCIYyT HMEET NPOo(eCcCHOHATHLHYIO
MOJATOTOBKY, KBaTU(UKAIIMIO ¥ ONBIT PA0OThI, HEOOXOAWUMBIC JJI BBIOJTHCHUS
BO3JIO)KCHHBIX Ha HEro o00s3aHHOCTEH, ¢ ydéroM TpeboBaHMii MPOhecCHOHATHHBIX
CTaHJapTOB.

3. 60 mnpouEeHTOB TMPEICTABUTENEH TOCTABUIMKA COLUUAIBHBIX YCIYT HMEIOT
npodeccuoHanbHoe o0Opa3oBaHMEe U KBaIM(HUKAMOHHBIE aTTecTarhl (TpeOoBaHUE
MIPUMEHSETCS TOJIBKO K TOCYIapCTBEHHBIM TTOCTABIIIMKAM COITHAIBHBIX YCIIYT).

4. KBamudukanus  NpeACTaBUTEICH  MOCTaBIIMKA  CONMAIBHBIX  YCIYT
obecreuynBaeTcsl MOCPEICTBOM OOyUYEHHS, TIEPEIOATOTOBKH, TOBBIMICHUS KBaTH(PUKAIINH
Ha Kypcax WJIM WHBIMH JIEHCTBEHHBIMH CIIOCOOAMH HE pexXe OJHOro0 paza B 5 Jer
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(TpeOOBaHUE TPUMEHSETCSI TOJBKO K TOCYAAapCTBEHHBIM IOCTaBUIMKAM COLMAIbHBIX
yCIyT).

5. IlocTaBIIMKOM COLMAJIBHBIX YCIYT ISl KaXXAOro MPEACTaBUTENS pa3pabOTaHbl U
JNEHCTBYIOT JOJKHOCTHBIE MHCTPYKLIMH, YCTaHABIMBAIOIINE €r0 IpaBa U 00A3aHHOCTH.

6. [IpencraBuTenn MOCTaBUIMKA COLMAIBHBIX YCIYT aTTECTOBAHbI B YCTaHOBJIEHHOM
NOPSJIKE B COOTBETCTBUH C JEHUCTBYIOIIUM 3aKOHOJATEIBCTBOM.

7. IloCcTaBIIMKOM COLMAIBHBIX YCIIyT pa3padOTaH U peaau3yeTcs IUIaH MOBBIIIEHUS
ypOBHSL TMpo(ecCHOHAIBHON KOMIETEHIIMH MPEJCTaBUTENEH MMOCTABIIMKA COLUATBHBIX
YCIIYT, YYUTBHIBAIOIIMI HEOOXOIMMOCTh NOBBIILIEHUS UX KOMIIETEHIIUU.

8. IlpencraBurenu mNOCTAaBIIMKA COLUMAIBHBIX YCIOYyr O0JaJarOT BBICOKUMU
MOpaJIbHBIMU ¥ MOPAJIbHO-3THUYECKUMHU KadeCcTBaMH, YYBCTBOM OTBETCTBEHHOCTH M
PYKOBOJCTBYIOTCSI B pabOT€ MPUHIMIIAMU T'YMaHHOCTH, CIIPaBEJIMBOCTH, 0ObEKTUBHOCTHU
U 100pOKENATENbHOCTH.

4.4. TpeOoBaHMA K CIIELHUAJIBHOMY M Ta0CJIbHOMY TEXHHYECKOMY OCHALLCHHIO
MOCTABIIMKA COLUAIBHBIX YCJIAYT

1. TTocTaBIIMK COIMANBHBIX YCIYT pacrojaraeT HEOOXOJUMBIM CIEHHAIBHBIM U
Ta0eIbHBIM TEXHUUYECKUM OCHAIICHUEM JIJISl PEIOCTABIICHHS COIMAIBHOTO O0CTYKUBaHUS
B CTAllMOHApPHON (hopme Hajiexkalero kayecta. CrnenuanbHOE U TaOEIbHOE TEXHHUUECKOE
OCHAIIIEHHE MMOCTABIIMKA COUUAIBHBIX YCIIYT TOJKHO:

COOTBETCTBOBAaTh TPEOOBAHUSIM CTaHJAPTOB, TEXHUYECKUX YCIOBHH M JpPYyrux
HOPMAaTUBHBIX JOKYMEHTOB;

COOTBETCTBOBATh OCHOBHBIM BHJIaM COIMAIBHBIX YCIIYT, JI BBIIOJHEHHS KOTOPBIX
3TU CPEACTBA MPEIHA3HAUYEHBI;

MPUMEHSTBCA CTPOrO IO HA3HAYEHUI0 B COOTBETCTBUM C 3KCILTyaTallMOHHBIMU
JTOKYMEHTaMU;

COJIEPKAThCSl B TEXHUYECKHU UCIIPABHOM COCTOSIHUM U CUCTEMATUYECKH IIPOBEPSIETCA.
HeucnpaBHoe ocHailleHHe TIOCTABIIMKA COIMAJIBHBIX YCIyr, Jaroimee npu padbore
COMHUTEJIbHBIC PE3YJIbTaThl, CHUMAETCS C AKCIUTyaTallluK, 3aMEHSCTCSl WJIM PEMOHTUPYETCS
(ecy OHO MOIJIEKUT PEMOHTY), @ MPUTOJHOCTh OTPEMOHTHUPOBAHHOTO IMOJTBEPKIACTCS
€ro IMPOBEPKOM.

2. IlocTaBIIMKOM COITMATBHBIX YCIYT €XKETrOJHO pa3padaThiBacTCs IjlaH padOThl, B
KOTOPOM OTPaXKarOTCs MEePCIIEKTUBbBI 3aKYIKH, MPOBEPKU U PEMOHTA OCHAIICHUSI.

3. PykoBoauTe b MOCTABIIUKA COIMATIBHBIX YCIYT Ha3HA4aeT JIMIO, OTBETCTBEHHOE
3a DKCIUTyaTallui0 OCHAIIEHUS, TPABWIBHOCTh U 3(()EKTUBHOCTh €r0 UCIOJIb30BAHUSI.

4. TlocTaBIMIMKOM COIMAJIBHBIX YCIYT BENETCSA KypHAJ MO TEXHUKE O€30MacHOCTH
paboThI C OCHAIICHUEM.

4.5. TpeOoBaHMs K IPEeAOCTABICHUI0 HHPOPMALMH O MOCTABLIIUKE COLMATBHBIX
yCJIyT, NOPsi/IKe U MPABUJIAX MPeI0CTABIEHHUS COUAIBLHOI0 00CIy;KNBAHUS B
CTalMOHapHO popme
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1. WubopMupoBanue TrpakaaH, NPU3HAHHBIX HYXJAIOMMMHUCS B COLMAIHLHOM
00CITy’)KHBaHWUHM, O TIOPSJAKE TMPEIOCTABICHHUS  COLMAJIBHOTO  OOCITYy)KHBaHUS B
cTanmoHapHoi ¢opme, I[lepeuHe OCYIIECTBIAETCS HEMOCPEACTBEHHO B IOMEIICHHSIX
IIOCTABIIUKOB CONHAIBHBIX YCIYI C HCIOJIB30BAHHEM JJICKTPOHHOW WM Tene(OHHOM
CBSI3H, UH(POPMAITMOHHO-TSIICKOMMYHUKAITHOHHOM CeTH WuTepHer, WHBIMH
00IIEeIOCTYITHBIMU CIIOCOOAMHU.

2. Ha Bxone B momernieHus (3[aHWs) IMOCTABINMKA CONHUAIBHBIX YCIYT HWMEETCS
BBIBECKA C YKa3aHUEM HaMMCHOBAHUS MOCTABIIMKA COMMMATBHBIX YCIYT.

Nudopmarus 06 n3MEHEHUSIX:

Ilocmanoenenuem Ilpasumenvcmea Camapckou obnacmu om 3 mapma 2017 2. N 133 @
nynkm 3 noopazoena 4.5 pazdera 4 nacmoswezo Illopsaoxka 6HeceHbl U3MeHeHUs,
scmynarowue 6 CUly co OHa 0QPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpansowue ceoe oeticmeaue Ha omHuouteHus, o3nukuiue ¢ 1 dexaops 2016 2.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu

3. B nmomemeHnn mNOCTaBUIMKAa COLMANBHBIX YCIYyI HMEETCS HE MEHEE OJHOIO
MH(POPMALIMOHHOTO CTE€HJAa B MeECTaX, JOCTYIHBIX JJIsi BCEX IOCETUTENIEH, KOTOPBIi
COJICP)KUT MOJIHYI0 MH(OPMALMIO O COIMAIBHBIX YCIIyTax, OKAa3blBAEMbIX MOCTaBIIMKOM
COLIMAJIBHBIX YCIYT, B TOM 4YHCII€ MH(OPMALMIO O PYKOBOJUTENE, €r0 3aMECTUTENSIX U
3aBEAYIOIIUX OTACICHUsAMU ((pamMumusi, UMsi, OTYECTBO, HOMEp KaOMHETa, TPUEMHBIC Yachl);
yKa3aTelll  OCHOBHBIX KaOWHETOB; CBEAEHUS O TEPPUTOPUAIBHOM  KOMHUCCUU
(HaumMeHOBaHUe, ajapec, TenedoH, 3IEKTPOHHBIM ajapec), UH(POPMAIMI0 O HACTOSLIEM
[Topsinke, IlepeyHe, NPOTUBOMOKA3AHMSIX JUISI  COLMAIBHOTO  OOCIY)KMBaHHUS B
CTaMOHapHOM (Qopme, TMepeyHe JOKYMEHTOB, HEOOXOIMMBIX JIi COLUAIBHOTO
o0cnmy>)KMBaHUS B CTalMOHAPHOW (popMe, KpaTKOe ONMCaHUE MPOLEAYPhl IpHeMa FPaKIaH,
YCIIOBUSIX OIUIAThl MPEJOCTABICHUS COIIMAIbHOTO 0OCTY>KMBaHUS B CTAllMOHAPHOW (opMe,
Tapudax COIHMAIBHBIX YyCIyr B CTallMOHApHOM (opMe, MpaBWiIax U  YCIOBUSX
3¢p¢deKkTUBHOrO M 0€30MacHOr0 OKa3aHHUsS COLMAIBHBIX YCIYr, O TapaHTHUPOBAHHBIX
00s13aTeNbCTBAX MOCTABILMKA COIIMAIBHBIX YCIYT.

4. TlpencraBUTenu NOCTABIIMKA COLMAIBHBIX YCIYT IPEACTABISIOT MOJydaTessM
COLIMATIBHBIX yCIyr HWHGOpPMALKMI0O O TpoUEaype IMOJY4YeHHUS M XapaKTEpUCTUKE
COIIMAJIbHBIX YCIYT, MPEJOCTaBIsEMbIX B CTAIllMOHAPHON (opme, CpoKax HMX OKa3aHus,
BO3MOYKHOCTSIX OIICHKM KayecTBa OOCTY>KHMBAHHUS CO CTOPOHBI MOJydaTesisi COLUAIbHBIX
YCIIYT.

5. Nudopmanus uznaraercss NpOCThIM U TMOHSTHBIM SI3bIKOM 0€3 HCIOJb30BaHUS
CHEUUAJIbHBIX TEPMUHOB U TIOHATUH.

6. Hudopmanuss o conuanbHOM OOCITYKMBaHMM B CTallMOHApHON (opme
NPEeIOCTaBIIsICTCA TpaKJaHaM (B TeUeHUE paboyvero JHA yCTHOE KOHCYJIbTUPOBAHUE - HE
oonee 10 munyT ana 1 yenoBeka; 1o TenedoHy yCTHOE KOHCYJIBTUPOBaHUE - HE Oojee 5
MUHYT, He TpeOyromee TOYHON mepenadn OOJBIIOTO KOJMYecTBa HWH(POPMAIIUH,
IIMCbMEHHOE KOHCYJIbTUPOBAaHUE - B OTBET HA MUCHBMEHHBIE 3aIIPOCHI) B COOTBETCTBUU C
JNEHCTBYIOIUM 3aKOHOIATEIbCTBOM.
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7. TlocTaBIMIMK COIUMANBHBIX YCIYT €KEr0JIHO MOATOTAaBIMBAET U PACIIPOCTPAHSET HE
MeHee OAHOro WHGOPMAIMOHHOIO MaTepuajga O TMPEJOCTABICHUH COLUAIBLHOTO
o0cnmy>KMBaHUs B CTallUOHApHOU (popMme (OYKIIEThI, JINCTOBKH, HH(POPMAIIMOHHBIE TUChMa U
T.J.).

8. MHudopmanus o commanbHOM OOCIYXHBaHHM B CTal[MOHApHOW (opme
pacupoCTpaHseTCs B MHBIX OpPraHu3alusaX COLMAIBHOIO OOCITYKUBAHHUS, PAaCIIOIOKEHHBIX
Ha TeppUTOpUU 00CTY>KUBAHUS OCTABIIUKA COLIMATBHBIX YCIYT.

9. OTBETCTBEHHBII HUCIIOJHHUTENb, HAa3HAYEHHBIA pPYKOBOAMTENIEM IOCTaBIIUKA
COLIMAJIBHBIX YCIYT, HE peXe JABYX pa3 B MeECSl MPOBOJUT aHAIU3 AKTYyaJIbHOCTH
uHbOpMaIlMU, pa3MEIIEHHOW Ha CTEHAE, U B Clyuyae HEOOXOJUMOCTH OOHOBISIET €€
coJiepKaHue.

10. ITonmyuyaTenu conUanbHBIX YCIYT UHPOPMHUPYIOTCS O MOCTABIIMKE COIMATBHBIX
YCIIYT, MPEJOCTABIISIFOIIEM COLIMAIbHOE OOCTY>KUBaHHUE B CTAIIMOHAPHOM (opMe.

11. TlocTaBmIUKK COIUATIBHBIX YCIYT OOECIEYMBAIOT OTKPBITOCTH M JOCTYITHOCTh
uHbopMaIuu:

O JaTe roCyJapCTBEHHOW pErucTpauuu, o0 yupeaurtene (y4peAUTeNsiX), O MECTe
HaxoXJeHus, ¢uiananax (mpu UX HAIWYMHK), pekuMme, Trpaduke padoThl, KOHTAKTHBIX
tenedoHax u 00 aapecax FIEKTPOHHOMN MOYTHI;

O CTPYKType M 00 opraHax YNpaBJ€HHUs MOCTaBIIMKA COLMAIBHBIX YCIyT; O (opme
COLIMAIIBHOTO OOCTY’>KMBaHMs, BHJIAX COLUUAIBHBIX YCIYT, MOPSJAKE U YCIOBUSAX HUX
IpefoCcTaBleHus, 0 Tapu(ax Ha COLUUAIIBHBIE YCIYTH;

O YHCIEHHOCTH TOJIy4yaTelied COUMalIbHBIX YCIAYr Mo (opmMaM COUUAIBHOTO
0o0CIy>)KMBaHUSl M BUJAM COLMAIBHBIX YCIYT 3a CYET CPEJACTB OOJAaCTHOIrO OHOKETa U B
COOTBETCTBHUH C JIOTOBOPAMHU 3a CUET CPEJCTB (PU3UUECCKUX JIUIL U (WIIH) IOPUIUICCKUX JIULL;

O PYKOBOJIMTENIE, €T0 3aMECTUTENSAX, PYKOBOAUTENAX (GUIHATIOB (ITPU UX HATTUYHH), O
MEPCOHAILHOM COCTaBe PabOTHUKOB (C yKa3aHHUEM, C UX COTJIacHsi, ypOBHSA OOpa3oBaHMsI,
KBATM(PUKALUUA U OTIBITA PaOOTHI);

O MaTepUaJbHO-TEXHUYECKOM OOECIICUCHUM TMPEAOCTABICHUS  COLUAIBHOTO
oOcnmy>)XKMBaHUsI B CTallMOHapHOW ¢opme (Haimuue OoOOpYHAOBAHHBIX TOMEIICHUN IS
MPEAOCTaBICHUS COIMATIBHBIX YCIYT, B TOM YUCie OMOJIMOTEK, 00BEKTOB CIIOPTA, HATUYUE
cpenctB oOy4yeHHs, 0OecrneueHHe OXpaHbl 30pOBbS MOJydaTesled COUMAIbHBIX YCIYT,
JOCTYIl K MH(GOPMALMOHHBIM CHUCTEMaM B c(epe COLHMAIBHOTO OOCIY)XHBAaHUS U CETU
WurepHer);

O KOJIMYECTBE CBOOOJHBIX MECT JIJIsl MpHeMa MoJjydaresed COLMAIbHBIX YCIYT MO
dbopmaM conuanbHOrO OO0CIYyXUBaHUS, (DUHAHCUPYEMBIX 3a CUET CPEACTB O00JIACTHOTO
Oro/pKeTa, a TakKe OIUIAYMBA€MbIX B COOTBETCTBMU C JOTOBOPAMH 3a CUET CPEACTB
bu3ndecKuX Ul ¥ (WIK) IOPUANIESCKUX JIUIL;

00 o0BeMe MPeAOCTaBISIEMOTO COLIMAIBEHOTO 00CITYy>)KUBaHUSI B CTallMOHAPHOU (popme
3a CYET CPEACTB 00JACTHOTO OrO/KETa U B COOTBETCTBUH C JIOTOBOPAMHU 3a CUET CPEACTB
bu3ndecKuX Ul ¥ (WIK) IOPUANIECKUX JIUIL;

O HaIW4YUM JIMIEH3WH Ha  OCYIIECTBICHHE JEATEIBbHOCTH, MOJIekKaIIeH
JIAIIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepannu;

0 (pHAHCOBO-X035UCTBEHHOM JESATENBHOCTH;
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O TMpaBWIaX BHYTPEHHEro pacropsiika JUisl ToJydarelied COUMaIbHBIX YCIYT,
IpaBuiIaX BHYTPEHHETO TPYAOBOTO PACIIOPsIIKa, KOJJIEKTUBHOM JIOTOBOPE;

O HAJIMYUU TPEANUCAHUN OPraHOB, OCYIIECTBIISIONINX TOCYJIaPCTBEHHBIN KOHTPOJIb
B cdepe COUHAIBHOIO OOCIY)XMBaHUS, M OTYETOB OO0 UCIOJHEHUH YKa3aHHBIX
IIPEANUCAHNN;

O TPOBEACHUU HE3aBHUCHUMOW OIICHKM KauecTBa OKAa3aHUSA YCIYyT OpraHHU3alHUsIMH
COILIMATILHOTO OOCITY>KMBAaHHSI, KOTOpas OMpENesieTCs] YIMOJIHOMOYEHHBIM (peepaabHbIM
OpraHOM UCTIOJHUTEIFHOM BIIACTH;

00 wHOW MH(pOpMaNUU, KOTOpas pa3MENIaeTCs, OMyOIMKOBBIBACTCS IO PEIICHUIO
MOCTABIIMKA COIMAIBHBIX YCIYT U (WIK) pa3MelleHre, OmyOIMKOBaHNE KOTOPOM SBIISIOTCS
00s13aTeIbHBIMHU B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

4.6. TpeOGoBaHus K BHyTPeHHel cucreme (Ciayxk0e) KOHTPOJIst KauyecTBa
00C/IY’>KUBAHUS NMOCTABIIMKOM COUMAJIBHBIX YCJIYT

1. TlocTaBmIMK COLMANIBHBIX YCIYT B COOTBETCTBUHU C TPEOOBAHUSIMU HACTOSIIETO
[lopsinka W JApyrMMH HOPMATUBHBIMU TIPABOBBIMH aKTaMHW B 00JIACTU COIMAIBHOTO
o0CITy’)KMBaHUSI HACEIICHUSI UMEET JOKYMEHTAIbHO O(DOPMIICHHYIO BHYTPEHHIOI CHCTEMY
(cmyx0y) KOHTpOJSI KadecTBa OOCHYXKUBAHUS TMOJPA3CICHUSIMUA U  TEPCOHAJIOM,
OCYIIECTBIISIONIMMHU TIPEJOCTABICHUE COLMAIBHOTO OOCIYyXKHMBaHUsI B CTallMOHAPHOMN
dbopwme.

2. ITlocTaBmIMKOM COIMANBHBIX YCIAYT pa3pabaThIBAIOTCS TMOPSAOK H  IJIaH
MIPOBEICHMS BHYTPEHHUX MPOBEPOK KaueCTBA 0OCITY KUBAHU.

3. Pe3ynbpTaThl BHYTPEHHHX M BHEIIHUX MPOBEPOK (PUKCUPYIOTCS B MHUCHMEHHOM
BUJIC, pacCMaTpPUBAIOTCS Ha 3acemaHusx KoMmuccuu ¢ COCTaBICHHEM MPOTOKOJIOB
3acegannii Komuccnm He pexe 0JHOTO pasza B TOJ.

4. TlocTaBHIMKOM COIMAJBHBIX YCIYT pa3padaThiBacTCs W HCIOJIHSAETCS TIUIaH
MEPOTIPUATUNA TIO COBEPIICHCTBOBAHUIO JESITEIBHOCTH TMOCTABIIUKA COIMAIBHBIX YCIYT,
YCTPAHEHUIO BBISIBICHHBIX HEJOCTATKOB.

4.7. TpeboBaHusi K cucTeMe Ka4eCcTBA 00CTYKUBAHNS MOCTABIIMKOM COIUATBHBIX
YCJIYT, NPeA0CTABJIAIINNM COIHATIBHOE 00CTYKHBAHHUE B CTALIMOHAPHOM hopMe U
0Ka3bIBAIOIIUM COIMAJILHBbIE YCJIYTH 0oJiee 3 jer

1. TlocTaBmMKOM CONMAIBHBIX YyCIyT pa3paldaTblBaeTCd ©  TIPHUMCHSICTCS
PYKOBOJICTBO ITO KQYECTBY OOCTYKUBAHHSI.

2. [IlocTaBmIMKOM COIMANBHBIX YCIAYr HA3HAYAETCSd OTBETCTBEHHOE JIUIIO
(mpencraBUTENh PYKOBOJACTBA) W3 YHCIA PYKOBOAUTENICH TOIpa3/eleHuil, KOTOpoe
MOMUMO JPYrUX BO3JOKEHHBIX Ha HEro oOOs3aHHOCTEH OTBe4YaeT 3a pa3paboTKy,
HajuIekamiee (DYHKIIMOHMPOBAHWE W TIOJNJEpKaHHE B pabodyeM COCTOSHUU CHCTEMBI
KadecTBa noApaszaenenuit (nanee - CKII).
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3. TTocTaBIIMKOM COIMATBHBIX YCIyT YCTAaHABIMBAIOTCS TOPSIOK pa3paboOTKH (Min
IpU HEOOXOTUMOCTH KOPPEKTHPOBKH), PACCMOTPEHHS, YTBEPXKICHUS W BEICHUS BCEX
IoKyMeHTOB, oTHOcsmuxcst kK CKII, a Taxoke mopsiiok odecriedeHus UMH.

4. TlocTaBIIMKOM COIMAJBHBIX YCIyr pa3padarhiBalOTCS TOPSIOK U IUIaH
npoBeeHus BHyTpeHHNX npoBepok CKII.

5. TIoCTaBIMIMKOM COIMANBHBIX YCIYT BEAYTCS €XKETOIHBIC OTYETHI O COCTOSHUH
CKII ¢ mpeayioxeHnsIMH 10 COBEPIICHCTBOBAHUIO MPOIIECCa MPEIOCTABICHHS COUATBLHOTO
o0cCTyXMBaHUS B CTalIMOHAPHOM Qopme.

6. IlocTaBIMKOM CONMANBHBIX YCIYr pa3padaThiBaeTCs M WCIOJHSACTCS IUIaH
MEPOTIPUSTHIA TI0 COBEPIICHCTBOBAHUIO JICATEIBHOCTH IMOCTABIINKA COIMATIBHBIX YCIYT TIO
IPEIOCTABICHUIO COIMAIBHOTO OOCIY)XMBAaHUS B CTAllMOHAPHOW (OpMe, YCTPaHECHUIO
BBISIBIICHHBIX HEJOCTATKOB.

4.8. TpeOoBaHMS K NOCTABUIMKY COLMAIBHBIX YCJIYI NMPH MPEA0CTABICHUH
COLHAJIBLHOI0 00CTY;KHBAHMS B CTALIMOHAPHOM (popMe HA ITare oOpalleHus JULA K
NOCTABIIUKY CONMAIBbHBIX YCJIYT

1. OOpanienue nosyvaresiss COUMAIBHBIX YCIYr, €ro 3aKOHHOI'O MPEICTAaBUTENS K
NOCTABIIMKY COLUMAIBHBIX YCIOYr BKIIOYAE€T PETUCTpalui0 OOpalieHus, OIEHKY
BO3MOKHOCTEM NOCTaBIIMKA COLMAIBHBIX YCIyr MO MPEIOCTABICHUID COLUAIBHOTO
obciyxuBaHusi B cranuoHapHoil ¢opme B cootBerctBuM ¢ UIIIICY, o3nakomiieHue
MIOJTy4aTeNsl COLUMANBHBIX YCIyr ¢ HOPMaMM M MPaBUJIaMU MPEIOCTABICHUS COUUAIBHOTO
o0CIy>)KMBaHUSl B CTAllMOHApHOW (opme, KOHCYJIbTUPOBAHHME IMOIyYaTENsl COLUATbHBIX
YCIYr, €ro 3aKOHHOIO IIPEACTABUTENA IO BOIPOCAM IPENOCTABICHUSA COLMAIBHOTO
o0cimy>KMBaHUS B CTAIlMOHAPHOMN (hopMme.

2. llpuem mnomydarenss COLMAIBHBIX YCIyI, €ro 3aKOHHOI'O IPECTaBUTENS
IPOBOAUTCA COTPYJHUKOM, OTBETCTBEHHBIM 3a PErUCTpalUi0 OOpallleHuil TrpakiaH,
HA3HAYaE€MbIM PYKOBOJUTEJIEM ITOCTABLIMKA COLMAIBHBIX YCIYr, HA OCHOBAaHUM HaJU4Ms
aKTyaJbHBIX JOKYMEHTOB, IIEPEUYHCIEHHBIX B paszeie 5 Hactosdwmero [lopsaka, B TeueHue
OJIHOT'O JTHSI C MOMEHTAa O0pallleHUsl K MOCTABIIMKY COLUMAIBHBIX YCIIYT.

3. CoTpyIHMK NOCTaBIIMKA COLMAJIBHBIX YCIYT, OTBETCTBEHHBIM 33 PETUCTPALMIO
oOpalieHuil TpaxaaH, OCYIIECTBISIET 3alpoc B TEPPUTOPUATBHYIO KOMHMCCHIO Ha
NOJIy4YeHHE KONUU aKTa OUEHKH WHAMBUAYaJbHOM HYXJAEMOCTH TpaXJaH B
NPEIOCTABICHUN OTAEJIbHBIX (OPM COLMAIBLHOTO OOCHY)KMBaHUS B OPTraHU3ALUAX
comanbHoro ooOciyxkuBanuss B Camapckodl o0nacT M HpU HEOOXOAMMOCTH JPYTHUX
JOKYMEHTOB.

4. Ilpu oOpaleHnH Moay4yaTesb COLUAIbHBIX YCIYT, €r0 3aKOHHBIN MpPECTaBUTENb
UMEIOT BO3MOXXHOCTh MOJYYUTh WH(GOPMALMIO O TEpEeYHE, COACPXKAHUH COLUATbHBIX
yciyr, HactosieM llopsake, yclnoBUsX, NpaBWIaX MPEAOCTABICHUS COLMAIBHOTO
00CIyKUBaHUS B CTAllMOHAPHOW (hOpMeE MOCTABIIMKOM COLIMATIBHBIX YCIYT, O3HAKOMHUTHCS
¢ paboTOi1 MOCTaBIIMKA COLUAIBHBIX YCIIYT.

5. IlocTaBmIMKOM COIMAIBHBIX YCIyr BeAeTrca YYET oOpalleHuil Trpaxkia,
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peructpauus npeacraBieHHbx UITICY, myTeBok, T0roBOpOB U PEMIEHUN O MPEKPAILICHUN
MPEIOCTABIICHUS COIIMATBHOTO O0CITYKUBAaHUS B CTAIIMOHAPHOU Popme.

4.9. TpeGoBaHHA K NOCTABIIUKY COUMAIBbHBIX YCJIYTI NPH NPEA0CTABJICHUH
COLAIBHOIO0 00C/YKHBAHMSA B CTALIMOHAPHOI (popMe Ha ITane 3aKJII0YCHUS
JA0Tr0BOpa

1. TTocTaBUMK COLMATBHBIX YCIyT OOECHEUYMBACT MOTYUYATENI0 COIHATBHBIX YCIYT
YCHOBUS JJIS 3aKJIIOUYEHHMSI IOTOBOPA B COOTBETCTBUH C AEMCTBYIOIIUM 3aKOHOAATEIBCTBOM,
NOTPEOHOCTSIMU M OCOOEHHOCTSIMU €r0 )KM3HEHHON CUTYallUH.

2. OopmiieHue 10roBopa OCyLIECTBIISAECTCS B TOMEIIEHUH IOCTABIINKA COLIMATIBHBIX
YCIYT.

3. Ha ocnoBanuu WUIIIICY (mocnennedt mo jaTe yTBEpXKACHHs) W MYTEBKH Ha
IPEIOCTABIIEHUE COIMANIBHBIX YCIYT B CTALlMOHAPHOM (hopMe C MOJyyaTesIeM COLUaIbHbBIX
YCIYr 3aKJII04aeTCs JOrOBOpP, HEOTHEMIIEMOM 4YacCTbl0 KOTOPOIO SBIAETCS IIEPEUYECHBb
COTJIACOBAHHBIX COLMAJBHBIX YCIYr C YKa3aHUEM HAWMMEHOBAaHHUN COLMAIBHBIX YCHYT,
o0beMa, yCIIOBUIA, TEPUOIMYHOCTH UX MPEAOCTABIICHUS, a TAK)KE MMPaBUIIa IPEIOCTABICHUS
COIIMAJIBHBIX YCIYT B CTAlMOHAPHOU (hopMme.

4. O06beM U TPOJOJDKUTEIBHOCTh MPEIOCTABICHUSI COIMAIBLHOIO OOCITY>KUBaHUS B
cTtauuoHapHoi ¢opme ycrtaHaBiauBarTcs ¢ yderom HWIIIICY (mocnenneld mo nate
YTBEPXKJEHUS ), HO HE 0oJiee 00beMa COIMAIBHBIX YCIyT nepeuns, ykazanHoro B UITICY.

5. [IlpenocraBneHure COLMAIBHOIO OOCIYyXMBaHHWA B CTalMOHapHOW (opme
OCYLIECTBISIETCSA TOJBKO MPU COONIOACHUM TMOJIy4aTelleM COLMUAIbHBIX YCIYr YCIOBUUH
JIOTOBOpa, B TOM YHUCJIE CBOEBPEMEHHOHM M B IOJHOM O0bEME OIUIaThl CTOUMOCTH
MPEAOCTABIECHHBIX COUUAIBHBIX YCIYT MPHU UX MPEAOCTABICHUU 3a IUIATY WIM YaCTHYHYIO
iaTy.

6. IlepeyeHp COrJIaCOBaHHBIX COLMAIBHBIX YCIYyI COIVIACOBAH C IOJy4YaTeaeM
COLIMAJIBHBIX YCIIYT, YTO NOATBEPKIAAETCS €r0 MOANKUCHIO B IPUIOKEHUU K JOTOBOPY.

7. IlocTaBIIMKOM COLMAIBHBIX YCIYT COOIOAAIOTCS CPOKHU 3aKIIFOUEHUS 1I0I0BOPA.

8. Ha ocHoBaHuuM (pakTa 3aKJIIOYEHHS JOTOBOpAa CBEICHUS O IMOJy4aTene
COLMAJIbHBIX YCIIyT BHOCATCSA B PETUCTP IOJIy4YaTeIed COUUAIBHBIX YCIIYT.

9. loroBop XxpaHUTCA B JINUHOM JIEJIE MOTY4YaTels COUMAIBHBIX YCIYT y TOCTaBIINKA
COLMAJIbHBIX YCITYT.

4.10. TpeO6oBaHUA K MOCTABUIUKY CONMAJBbHBIX YCJIYT HA 3TAlle HEMOCPEACTBEHHOTO
NPeI0CTABJIEHUS COUMATBHBIX YCJIYT B CTAIIMOHAPHOM (hopme

1. CommanpHOoe o0OCTy)XKMBaHHE B CTallMOHApPHOW (OpME OCYIIECTBISETCS B
COOTBETCTBHUU C IOTOBOPOM.

2. ComwmanmbHOe OOCITYy»XMBaHHE€ B CTallMOHapHOW ¢GopMe  MPOU3BOIUTCS
MOCTABIIMKOM COITMAIBHBIX YCIyT 4epe3 CBOMX MPEICTaBUTENCH W3 YWCIa TepcoHala
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IOCTaBIIMKAa COLIMAJIBHBIX YCIYI B O0bEMax M CpPOKH, COIJIACOBAHHBIE ITOCTaBIIMKOM
COLMAIBHBIX YCIyI M IIOJy4aTeJleM COLUAJIBHBIX YCIYI C YYETOM JEHCTBYIOIIHUX
HOPMATHBHBIX IIPABOBBIX aKTOB.

3. IlocTaBIMK COLMAIBHBIX yCIYT 3aKPEIUIAET 3a MOJYy4YaTeIeM COLMAIBHBIX YCIyT
CBOEr0 IMPEACTABUTENS] M3 YKCIAa [E€PCOHANA IOCTaBUIMKA COLMAIbHBIX YCIYT,
HEMOCPEACTBEHHO OCYIIECTBIISIFOIIETO MPEIOCTABICHUE COIUAIBHOTO OOCITY)XKMBAaHHS B
CTallMOHapHOM opMe, U UMEET MPaBO MPOU3BOAUTH €TI0 3aMEHY.

4. Kaxnaplii NpencTaBUTENb IMOCTABIIMKA COLUMAIBHBIX YCIYyT BEAET OTYETHYIO
JOKYMEHTALUIO.

5. ®akT 3aKka3a M OKa3aHUs COIMAIBHBIX YCIYT IO JIOTOBOPY, 00BeM (PMHAHCOBBIX
CPEICTB, MOJyYEHHBIX OT IMOJIyYaTess COLHUAIbHBIX YCIYr, 00beM (PUHAHCOBBIX CPENCTB,
3aTPayeHHBbIX HA BBIOJHEHUE COLMAIBHBIX YCIIYT, PE3yJbTaThl pacdyeTa C IOJIydaTesieM
COLIMATIBHBIX YCIYT (UKCUPYIOTCS B NHCBMEHHOM BHUJE, CKPEIUSIIOTCS MOAMUCIMU
IPENCTABUTEINS MOCTABIIMKA COLMAIBHBIX YCIYyr M MOJydareias COLUAIbHBIX ycCiyr. B
ClIy4yae OTKa3a I0JIy4aTelisi COUUAIBHBIX YCIYT NMPEACTABUTEIEM ITOCTABIIMKA COLUAIBHBIX
yCIIyT U UHBIM HE3aMHTEPECOBAHHBIM JIMIIOM COCTABJISIETCS aKT, MOATBEPKAAIOIMN (PaKkT
3aKa3a M OKa3aHUs COLMAIIBHBIX YCIYT.

6. Opranuszanusi He BIpaBE IEpeaBaTh HCIOJHEHHUE O0S3aTENbCTB MO JOTOBOPY
TPETHUM JIULIAM.

7. llpm wm3MeHeHMM YyCIOBMM J0roBopa B paMmkax aeucteyromenn HIIICY ¢
NOJIy4aTeJIeM COLUMAIBHBIX YCIOYr  3aKIIOYaloTCs  JOMOJHUTENbHBIE  COIJIAIIEHUS.
W3meHeHne ycloBUI IOroBOpa MOKET OCYLIECTBISATHCA HE Yallle OJHOIO pa3a B MECHI.
W3mMeHeHus HaYMHAIOT ACMCTBOBATh B OTHOIICHUH IMOJTYYaTeNsl COLUUAIBHBIX YCIYT MOCIe
o opMIIEHHS JOTIOJIHUTEIBHOTO COTJIAILEHUS K 1I0TOBOPY.

8. Ilpm HEoOXOAMMOCTH YBENMYCHUS OOBEMOB MPEIOCTABICHUS COIHAIBHOTO
oOcnmy>XMBaHUsI B CTalMOHAapHOW (opme, u3mMeHeHus (OpPMBI U MPOJAODKUTEIBHOCTH
IPEJOCTABIICHUSI COLMAILHOTO OOCIY)XKMBaHHUsI TMOCTaBUIMK COLMAIBHBIX YCIyr WM
[OJTyyaTeNlb COLMAIBHBIX YCIYT MOXKET OOpaTUTHCS B TEPPUTOPHUAIBHYIO KOMHCCHIO JUIS
nepecmotpa UITICY.

9. Ilepecmorp UIIICY nomxeH NpOBOAMTBCA TEPPUTOPUATBHOM KOMHUCCHUEHW HE
pe)ke OJTHOTO pa3a B 3 ro/ia C y4eToM pe3yabTaroB peanuzoBanHoit UIITICY.

10. IlocTaBIIMKOM  COLMAJIBHBIX  YCIyr  BEHOETCA  y4YeT  3aKIIOUYECHHBIX
JOTIOJTHUTENBHBIX COTJIAIIEHUH K IOTOBOpaM.

11. B nuuHoM nene mosyyaTessi COLMAIbHBIX YCIYT y TMOCTaBIIMKA COLUATbHBIX
ycayr umeroress konmu HIIIICY, opurnHansl O0oroBopa M BCEX AONOJHUTEIBHBIX
COIJIALLIEHUN K IOTOBOPY.

12. OcHoBHbBIE CBeJeHHsI 00 OKa3aHHBIX COIMAIBHBIX YCIyrax B CTallMOHApHOM
dopMe (UKCHPYIOTCS B aKTe CHAUM-NIPUEMKU OKa3aHHBIX YCIYT, COCTABJIIEMOM B JBYX
DK3EMIUISIPAX, OJWH M3 KOTOPBIX, MOANHMCAHHBIA MOJy4aTeeM COLMAIbHBIX YCHIYT,
XPAHUTCS Y OCTaBUIMKA COL[UAIBHBIX YCIYT.

4.11. TpeOoBaHus K NOCTABIIUKY COHAJBHBIX YCJIYI NPHU 00ecneyeHUun npaB
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NoJIy4YaTeJisi COIUAIBHBIX YCJIYT, B TOM YHc/ie KOH(PUASHIIHAIBHOI0 XapaKTepa, Npu
NpeI0CTABIEHUHN COIUAIBLHOI0 00CIY:KUBAHNS B CTALIMOHAPHOMH hopme

1. XpaHeHue MAOKYMEHTOB W HMH(POpPMAIMM O TOJy4yaTelie COLUAIbHBIX YCIyT
OCYIIECTBIISIETCS TAKUM OOpa3oM, YTOObI UCKIHOYAIaCh BO3MOXHOCTh MX HCIIOJIb30BAHUS
IIOCTOPOHHUMH JIMIIAMH.

2. PacnpoctpaHeHMe YAacTUYHOM WM TMOJHOM MHpOpManuu O Modydaresne
COLIMAJIBHBIX YCIYT OCYLIECTBIISIETCS TOJIBKO B MHTEPECAX IOJIy4aTels COLUAIBHBIX YCIYT
Y C €T0 COIJIacusi B COOTBETCTBHUM C JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3. IlpenocraBieHue HHPOpMAUU O TNOJydYaTeNIe€ COLMANBHBIX YCIYr JIpYIHM
OpPraHU3alHsIM U JOJDKHOCTHBIM JIMIAM OCYIIECTBIIIETCS B COOTBETCTBUU C ACHCTBYIOIIMM
3aKOHOJATEIbCTBOM.

4.12. TpeGoBaHMsl K MOCTABIIMKY COIMAJIBHBIX YCJYT PUA PACCMOTPEHUN
Npe110:KeHUil, MpeTeH3uil U sKaJ100 M0 NPea0CTABJIEHUIO COIHATIBLHOTO
00CJIy;>KMBAHUSA B CTAIIMOHAPHOM opMe M 10CPOYHOMY NPEeKPAaleHUI0
MpeI0CTABIEHHUS CONNATBLHOIO 00C/IYKMBAHUSA B CTAllMOHAPHOM opme

1. IlocTaBImIMKOM COIMAJIbHBIX YCIyT BEIETCS KHUra 3kajo0 u oOpalleHui
IIOJIy4YaTelled COLMAIBHBIX YCIYyr, KOTOpas HAaXOAWUTCS B JOCTYIIHOM JUId IIOJydaTelseu
COLIMAJIBHBIX YCIIyT MECTE.

2. llocTaBmIMKOM COLMAIBHBIX yCIyI B  YCTAHOBJIEHHOM JCHCTBYIOLIUM
3aKOHOAATEIBCTBOM MOPSAJIKE PAaCCMATPUBAIOTCS BCE YCTHBbIE U NMHCbMEHHBIE OOpaIleHHs
MOJIy4YaTeJied  COLMAJbHBIX  YCIYI, OTBETHl  3aABUTENSIM  NPENOCTABISIIOTCS B
YCTaHOBJICHHBIN JENCTBYIOIIUM 3aKOHOAATEIBCTBOM CPOK.

3. IlocTaBIIMKOM COLMAJBHBIX YCIyr B JOCTYITHOM MECTE€ MNPEIOCTaBISIETCS
uH(popMaIUsi O BBIILIECTOSAUIEH OpraHU3alMM MOCTABIIMKA COLMAJIBHBIX YCIYT WU €€
PYKOBOJIUTEIISAX.

4. EXekBapTaJlbHO OCYILIECTBJISIETCS KOHTPOJb 3a PACCMOTPEHUEM >Kalloo
IIOJIy4YaTesled COLMAIbHBIX YCIYI CO CTOPOHBI PYKOBOAMTENS IOCTABLIMKA COLMAIBHBIX
YCHYT.

5. IlocTaBIIMKOM COLMANIBHBIX YCIIYI IPEKPALAETCs MPENOCTABICHUE COLUATIBHOTO
oOCayXKMBaHUSI B  CTalMOHApHOM (opMe 1O OCHOBAaHUSAM, THPETYCMOTPEHHBIM
JNEHCTBYIOLIUM 3aKOHOAATEIbCTBOM.

6. ITosyuarenb COMAIBHBIX YCIYT MJIM €r0 3aKOHHBIN MPEACTaBUTENb UMEET ITPABO
OTKa3aThCsl OT MPEJOCTABICHUS COLIMAIBLHOIO OOCITYXKMBaHUs B CTallMOHApHOU (popme Ha
J000M 3Tane Mo JIMYHOMY 3asiBJICHUIO TPU YCIOBUM BO3MEIICHMS MOCTaBILIUKY
COIMAJIbHBIX YCIYT (DAKTUUECKU TOHECEHHBIX PACX0JIOB.

7. IlpekpainieHure MNpeAOCTaBICHUS COIMAIBHOTO OOCIYy)KMBaHUS B CTAllMOHAPHOMN
(dbopme MPOU3BOIUTCS B CIACAYIOIIMUX CIyUasx:

N0 JIMYHOM WHUIMATHBE TOJIydaTesis COUUAIbHBIX YyCIyr (ero 3aKOHHOTO
IPEICTaBUTENA);
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[0 OKOHYAaHUU CPOKa MPEAOCTABIEHUS COLUAIBHBIX YCIYI B COOTBETCTBUHU C
UIITICY u (unn) UCTEeUeHUH CpoKa ACHCTBUS JOTOBOPA;

IPY HAPYUICHUU MOJIyYaTeIeM COLMANIbHBIX YCIYT (€ro 3aKOHHBIM IPEICTaBUTEIIEM )
YCJIOBUI JOTOBOPA B MOPSAJAKE, YCTAHOBICHHOM JIOTOBOPOM;

B Clly4ya€ CMEPTH MOJIy4YaTelslsl COLMAJbHBIX YCIYT WJIW JUKBUIAMU ITOCTABIIMKA
COLHAIBHBIX YCIIYT;

Ha OCHOBAHMHM PEIICHUS Cy/la O IPU3HAHUU FPpakIaHUHA O€3BECTHO OTCYTCTBYIOIINM
WJIA YMEPILNM;

B ClIydae OCYXKIEHHS IMOJIydaTessi COIMAIbHBIX yCIYyT K OTOBIBAHWIO HAKA3aHHS B
BU/IC JIMIIICHUS] CBOOOIBI.

8. JIuuHOe 3adBJEHUE TMOJNy4YaTessl COUUAJIBHBIX YCIYyr O MpeKpalicHuu
MPENIOCTABIICHUSI COLMAIIBHOTO OOCTY>KMBAaHUS B CTallMOHApHOW (oOpMEe HIU KOMHUS
IPUKa3a PYKOBOJWTEISI MOCTABIIMKA COLMAJIBHBIX YCIYI O NPEKPALICHUHA COLMAIBLHOIO
oOCny>)KMBaHUSI B CTallMOHApHOW (opmMe XpaHUTCS B JIMYHOM Jelie MOJydaTess
COLUAIBHBIX YCIYT.

9. IlocTaBIIMKOM COIMAJIBHBIX YCIYr BEIETCS KHUTAa MPUKA30B O IMPEKpallcHUU
MIPEIOCTABIICHUS COITUATIBHOTO OOCITYKUBAaHUSI B CTAIIHOHAPHOU PopMme.

4.13. TpeGoBaHusI K JOKYMEHTAJIbHOMY CONIPOBOKAECHHUIO MPOIECCA MPEeI0CTABICHUSA
COUMAJIBHOI0 00CJIYy:>KUBAHUS B CTAlMOHAPHOI opme

1. CoumanbHoe o0OCTyKMBaHME B CTalMOHApHOM (QOpMEe OCYIIECTBISETCS B
COOTBETCTBUM C TEPEYHEM JOKYMEHTOB, HEOOXOJMMBIX [UJIs OKA3aHMSI COLMAIBLHOTO
oOCIyXKMBaHUS B CTalMOHApHOW (opme, NEPEeUUCIEHHBIX B pasjeliec 5 HaCTOALIETOo
[Topsnxka.

2. ®opMbl OJIAHKOB U IOKYMEHTOB, IPUMEHSEMBIX MPU COIUATHLHOM 00CTYKUBAaHUHU
B CTallMOHApHOU (popMme, YTBEPKIAIOTCS OPraHOM rocyJapcTBeHHOM Biactu Camapckoit
obnacTtu B chepe ColManTbHOro 00CTyKHUBAHUS.

3. Wnas noxkymeHTalMsi IMOCTaBIIMKA COLMAIbHBIX YCIyT BeleTcs mo ¢dopMmam,
YTBEP>KJIECHHBIM JIEHCTBYIOIUMUA HOPMATUBHBIMU MTPABOBBIMU AKTAMH.

5. IlepeyeHb JOKYMEHTOB, HEOOXOAMMBIX /IJIsl MPEIOCTABIEHUA COLMATBHOTO
00CJIY’KMBAHUS B CTALIMOHAPHOM (hopMe NMOCTABIIMKOM COIUATBHBIX YCJAYT

1. PemeHne o mpeAOCTaBICHUM COIMAIBHOTO OOCHTYXKMBaHHS B CTallMOHAPHOU
dbopmMe TPUHUMAETCS TOCTABIIMKOM COIUAIBHBIX YCIYTr Ha OCHOBAaHWH CJEAYIOIIUX
JIOKyMEHTOB, HEOOXOUMBIX TSI IOJTYUEHHUS COITMATBHBIX YCIYT B CTAllMOHAPHOU (hopme:

JIOKYMEHT, yI0CTOBEPSAIOLIUI JIMYHOCTh MOJIY4YaTeNsl COLMAIbHBIX YCIYT; TOKYMEHT,
MOATBEPKAAIOMNKA  TTOJJTHOMOYHS 3aKOHHOTO MpejacTtaBuTenas (mpu oOpalieHuH 3a
MOJYYEHHUEM COLIMAIBHBIX YCIYT MPEACTABUTEIS OJyYaTeNsl COIUAIbHBIX YCIYT);

BbIJIJAHHASI TOJY4YaTeNl0 COLMAIBHBIX YCIYr OpPraHOM TrOCYJapCTBEHHOM BIACTU
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Camapckoii 0051acTH, YIIOJTHOMOYEHHBIM B cdepe connanbaoro odcnysxxkuanusi, UIIICY, B
KOTOpOHM yKa3aHbl (popMa COLMAIBLHOTO OOCITYXUBaHUS, BUJbI, 00BEM, MEPUOIUYHOCTD,
YCIOBUSI, CPOKM MPEIOCTABICHUS COLMAIBHBIX YCIYr, II€PEYEHb PEKOMEHIYEMBIX
MOCTAaBIIMKOB  COIMAJBHBIX YCIAYr, a TAaKKe€ MEpPOINPUATHSI MO COLUUAIBHOMY
COIIPOBOKJICHMUIO.

2. IlepeueHb HOKYMEHTOB, HEOOXOAMMBIX [JIsI TMPEAOCTABICHUS COIHAIBHOTO
oOCIy>XMBaHUSI B CTallMOHApHOW ¢opMe, ¢ yKa3aHHEeM JOKyMEHTOB WU HH(OpMaIHH,
KOTOPBIE JOJDKEH IPEACTABUTh MOJy4aTeslb COLUAIBHOW YCIYTHM, €ro 3aKOHHBIN
IIPEACTABUTENb, U JTOKYMEHTOB, KOTOPBIE B COOTBETCTBMM CO cTaThell 6 PenepanbHOro
3akoHa "OO opraHu3alnuy NPEJOCTABICHHS TOCYJAapCTBEHHBIX WU MYHHUIMIIAIBHBIX yCIyT"
NoJJIekKAaT TPEJICTAaBICHUIO B  paMKaX  MEXKBEJIOMCTBEHHOIO  HMH(POPMAIMOHHOTO
B3aMMOZECHCTBUS WM HPEICTABIISIFOTCS MOJydaTelIeM COLMAIbHBIX YCIyT (€ro 3aKOHHBIM
IOpEJICTaBUTEIEM) IO COOCTBEHHOM WHUIMATHBE, YTBEPXKIAETCS IOCTAHOBICHHEM
[IpaButenscTBa Camapckoil 001acTH.

MMopsiaok

NMPeI0CTABIEHUS COUMATBHBIX YCJIYT HACEJEHHUIO B MOJYCTAIIMOHAPHOI opme
COLHUAIBHOTO0 00CTY;KMBAHUSA MOCTABIHIMKAMM COMUAIBbHBIX YCJayr B Camapckoi
odJiacTH

(ytB. nocranosiiennem IlpaBureabcrBa Camapckoi oo6aactu ot 30 nexadopst 2014 r.
N 863)

C u3MeHeHUsIMH U JOIMOJIHECHUAMM OT:

29 aBrycra 2016 1., 3 mapta 2017 r., 25 deBpans 2019 r.
1. HammeHOBaHuUeE COLUAIBHOM YCJIOYTH

HaumenoBanne commaneHoi ycnyru - "llpenocraBieHne COLMAIBHBIX —YCIYT
HACEJICHUIO B TOJIYyCTAllMOHApHOU (opMe COIMATBHOTO OOCITYyKUBAHUS IMOCTABIIMKAMHU
conuanbHbIX yeiyr B Camapckoit obsactu" (ajnee - mojiycTalliOHapHOE 00CITyKUBaHUE).

Hacrosmuin Tlopsimok yCTaHaBIMBAET MEXAaHW3M M YCJIOBUS MPENOCTABICHUSA
HACEJICHUIO COIMAIIBHOTO 00CITYKMBAaHUS B MOTyCTallMOHAPHOU (hopMme.

2. Crangapr couuanbHo ycayru "[loaycranuonapuoe oociay:xxupanue'

Nudopmanus 06 u3MEHEHUsIX:

lloopazoen 2.1 uzmenen c¢ 26 ¢hespans 2019 e. - Ilocmanosnenue I[lpasumenvcmea
Camapckou oonacmu om 25 ¢ghespans 2019 2. N 103

Cm. npedvioyuyro peoaxkyuro

20.07.2020 Cucrema TAPAHT 51/98


http://internet.garant.ru/document/redirect/12177515/6
http://internet.garant.ru/document/redirect/44499094/141
http://internet.garant.ru/document/redirect/8437390/3021

[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

2.1. Onucanune conuanbHoi ycayru "[loaycranmnonapuoe oociay:xxuBanue'

[Tonmycraninonapuoe o0CIy>KMBaHUE - 3TO OpPraHU3allMs U OCYIIECTBICHUE TMpoliecca
IIPEAOCTABIEHUS COLMAIBHBIX YCIYr B OIpPEOEIEHHOE BpEMSA CYTOK CIEAYIOIIUM
KaTeropusiM Tpaxk/aH, MPU3HAHHBIM HYXIAIOMIMMUCA B COLUAIBHOM OOCIYyXUBAaHUU U
IpOXKUBAIOIIMM Ha TeppuTopuu Camapckoi o0nacTu:

rpaXkJiaHaM IMOXKHJIOTO BO3pacTa (PKEHIIMHAM cTaplie 55 jeT, My»4uHaM crapiie 60
J€T), UHBAJINWJAM, WHBIM JIMIAM, COXPAHMUBIIUM CHOCOOHOCTh K CaMOOOCITYXUBaHUIO U
aKTHUBHOMY IIE€PEIBUKCHHUIO;

HECOBEpUICHHOJIETHUM JHI[aM (JiuiaMm, He JOCTUIIIMM Bo3pacta 18 1er) c
OTpaHUYEHHBIMH BO3MOXHOCTSIMHU, UMEIOIIMM OTKJIOHEHHSI OT HOPM YKU3HENEATEIbHOCTH
BCJICJCTBUE HAPYIICHHUS 3I0POBbsI, B TOM UUCJIE JETAM- HHBAIHMIAM, B LIEJSX MOJHOTO WU
YAaCTUYHOTO BOCCTAHOBJICHHSI MX CHOCOOHOCTEM K OBITOBOM, y4eOHOW AEsTEIbHOCTH,
MOBBIIICHUS KaueCTBa KU3HU, COLUAJIbHON UHTErpauu B 00ILECTBO;

JIETAM, HAaXOMAIIMMCS B TPYOHOM >KU3HEHHOW cutyanuu. Ilonstue '"nmerw,
HaxOJSIIMECA B TPYAHOM XKU3HEHHOM CUTyallMu'" yCTAaHOBJIEHO cTaThell | PdenepanbHOro
3akoHa "OO0 OCHOBHBIX rapaHTHsX npas pedéHka B Poccuiickoii denepanun';

3aKOHHBIM NPEJCTABUTENAM AETEN, HAXOAAIINXCS B TPYIHOM )KU3HEHHOUN CUTYallUN;

rpaxkaHaM, BBIPA3UBIIMM JKEJAHUE CTaThb OINEKyHaMu (MOMEYUTENAMH), JITHOO
IOPUHATH JETEN, OCTAaBIIMXCS 0€3 MOMEeUEHUs] POJUTENEH, B CEMbIO HA BOCIUTAHUE B MHBIX
YCTAHOBJIEHHBIX CEMENHBIM 3aKOHOATEeILCTBOM (opMax;

rpaxgaHaM, NPHUHSIBIIMM Ha BOCHUTAaHUE B CEMbIO JECTEU-CHPOT M JIETEW,
OCTaBIIMXCs 0€3 MONeUeHus: poAuTENeH;

a03a1; BOCbMOM yTpaTuil CUITy

Nudopmarus 06 n3MeHEHUSX:

Cm. mexcm adb3aya 60cbM0o20

COBEpIICHHOJIETHUM JI€€CIIOCOOHBIM JIMLIaM 0e3 ONpeeIEHHOTO MECTa JKUTEIbCTBA
Y UHBIM KaTErOPHUSM TpaKJaH, MOIMABIIUM B TPYAHYIO )KU3HEHHYIO CUTYAIIHIO;

CEMbsIM, HAXOIALIUMCS B TPYIHOM KU3HEHHON CUTYyaI1H.

K xareropuu cement, HAXOAALMXCS B TPYAHON KU3HEHHOU CUTYyallMM OTHOCSTCS:

MaJyi000eCIIeYCHHBIC CEMBH;

CeMbH, UMEIOIINE Ha MONEYEHUH AETeH-CUPOT U JIeTel, ocTaBIIuXcs 0e3 morneyeHus
pOAUTENEH;

HEIOJIHBIE CEMBU;

CEMbH, UMEIOIIIME B CBOEM COCTaBE JIETEH C OTPaHMYEHHBIMUA BO3MOKHOCTSIMHU, B TOM
4ucie AeTeH-NHBAJINIOB;

CEMbH, OKa3aBIIUECS B AKCTPEMAJbHOM cUTyaluu (TOCTpaAaBIIME OT CTUXHMHBIX
OelCTBUIM WJIM MPUPABHEHHBIX K HHUM COOBITHI), CeMbH OEXKEHIUEB M BBIHYXICHHBIX
NIEPECEIICHIICB;

MHOTOJIETHBIE CEMBU;

CEMbBbH, TJ€ JCTH M JKCHIIUHBI IOJBEPrarTcs I00bIM (opMaMm (pu3HIecKoro,
CEKCyaJIbHOTO WJIM TICUXUYECKOTO HACUIIHS,

20.07.2020 Cucrema TAPAHT 52/98


http://internet.garant.ru/document/redirect/179146/1
http://internet.garant.ru/document/redirect/10105807/1010
http://internet.garant.ru/document/redirect/44465588/18
http://internet.garant.ru/document/redirect/8496408/30218

[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

CEMbBH, TJI€ POJMTENHM WJIH 3aKOHHBIE MPEICTABUTEIN HECOBEPIICHHOJETHUX HE
UCIIOJIHSIOT CBOMX OOS3aHHOCTEN IO MX BOCIUTAHUIO, O0OYUEHHUIO U (UJTK) COJEPKAHUIO U
(MJIM) OTPULIATEIBHO BIMAIOT Ha UX MOBEJACHUE JIMOO KECTOKO 00paIIatoTCs ¢ HUMU;

CEMbH, TJI€ POAUTENN WM JAETH MOruoiu (yMepiid) BO BpeMsi HECEHUS BOMHCKOM
CITYKOBI.

B Camapckoit 061acTi OJIyCTallMOHAPHOE O00CTYKMBAHUE MPEIOCTABIISIETCS JTUIIAM,
NPU3HAHHBIM HYKJAIOMIMMHUCS B TIOJIYCTallMOHAPHOM OOCITYKHBaHUH, UMEIOIIUM MIPaBO Ha
MOJTyCTallMOHAPHOE OOCIyKMBaHHE B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHLCTBOM
(mamee - mosyyatenu couManbHeIX ycuyr). [lomycranuoHapHoe —oOcCTyXKMBaHHE
OCYLUECTBISIETCS B LENAX YJIYUYLIEHUS YCIOBUWA IKU3HEIEATEIbHOCTH IOJydaTene
COLMAJIbHBIX YCIIYT MOCPEICTBOM OKa3aHUS UM MEPUOJUYECKON, pa30BOM MMOMOIIU, B TOM
YHCJIE CPOYHBIX COUAIBHBIX YCIIYT.

[IpaBo Ha 1OJlydeHHME B  IPUOPUTETHOM MOPSAAKE  IOJYyCTAlMOHAPHOTO
00CITyKUBaHUS UMEIOT:

a) BO BHEOUYEPETHOM MOPSAKE - MHBAJIMbI U ydyacTHUKU Benukoit OredecTBEHHOMN
BOIHBI; MHBAIMIbI OOEBBIX JACUCTBUM; JIMIIA, HArpaXAeHHbIE 3HaKOM "KuTento 010KaIHOTO
Jlenunrpana"; ObIBIIME HECOBEPIICHHOJETHUE Y3HUKHM KOHIUIarepew, rerro, APyrux MecT
IPUHYIUTEIBHOIO COJEpKaHUs, CO3AaHHBIX (DAIIMCTaMU U HUX CONO3HHUKAMHU B TEPHOJ
BTtopoii MupoBOI BOWHBI; peadMIIMTUPOBAHHBIE JIMIIA; JIUIIA, IPU3HAHHBIE TOCTPAaBIINMHU
OT TOJIMTUYECKHX PENpPECcCUuid; AETH, BIEPBbIE MPU3HAHHBICE HHBAJIUAAMH U HMEIOLIUE
WHIUBUYJIBHYIO IPOTpaMMy peaOuInTaIMU WA a0UIUTALINHY;

0) B TMEpBOOYEPETHOM TMOPSAKE - UHBIE KaTEeropuud BeTepaHoB Benukoi
OTevecTBEHHOM BOIHBI, BAOBBI NOTMOIIMX (YMEPILINUX) UHBAJIUIOB U YUYACTHUKOB Benukoi
OTeuecTBEHHOM BOWMHBI, HE BCTYNMBILKE B IOBTOPHBIN OpaK; BbIHYKJACHHbIE NIEPECETCHIIbI
(OeKeHITpl); JeTU-WHBANMABL, JCTU-CHPOTHI W JIETH, OCTaBIIHECS O€3 IIONCUCHHS
pOIUTENEN.

[TpaBoM NpenMyIIECTBEHHOTO MPHUHATHA Ha MOJYCTAlMOHAPHOE OOCITyXUBaHUE
NOJIB3YIOTCS, KPOME TIEPEUMCIEHHBIX BBIIIE, TPaXJaHe U3 4YHUCIA OJMHOKHX
HETPYAOCHOCOOHBIX IPaXKIAaH MOKUIIOT0 BO3pacTa U UHBAJIUIOB.

[TonycrarmonapHoe oOcnyxuBanue B Camapckodl 00J1aCTH OCYIIECTBISICTCS B
OTZIEJICHUSX COLMAIbHOM peadWIMTaluMy TpaKJaH MOXHIOrO BO3pacTa W WHBAIUAOB,
LHEHTpaxX JAMArHOCTUKA M KOHCYJIbTHUPOBAHMS, LEHTpPaxX COLMAIBHONM MOMOIIM CEMbE M
JETSIM, KOMIUIEKCHBIX LIEHTpaxX COLMAIBHOTO OOCITYXWBAaHUS HacesleHHs (OTIEICHUSX),
HOYHBIX OTJICJICHUSX COLMAIBHOIO MPUIOTA U LIEHTPA COLMANIBHON aanTaluu Ajs Jul 0e3
OnpeeaEHHOr0 MECTa KUTEIbCTBA U MHBIX KATErOpUH I'pak[aH, MOMABIIMX B TPYIHYIO
KU3HCHHYIO CHUTYallMl0, YYacTBYIOIIMX B BBIIIOJHEHUH TOCYAapCTBEHHOIO 3aJaHus
(3aKa3za), HErocyJapCTBEHHBIX (KOMMEpPYECKMX W HEKOMMEPYECKHUX), B TOM YHCIE
COLIMAJIBHO OPHUEHTUPOBAHHBIX HEKOMMEPYECKHX OpraHU3alMid, MPeJOCTABIISIIOIIUX
COLIMAJIBHBIE YCIYTH, IOPUAMYECKUX JIMI HE3aBUCHMO OT MX OpPraHU3alMOHHO-TIPABOBOM
(GopMbl M MHAMBHUIYAIbHBIX MPEANPUHUMATENEH, OCYIIECTBISIONUX IMOIYyCTal[MIOHAPHOE
oOciyKuBaHUE (Janee - MOCTAaBUIMK COLUATbHBIX YCIIYT).

PesynbraTroM mpenocTaBieHUS MOJNyCTAllMOHAPHOTO OOCTYXKUBAaHUS  SIBIISETCS
YIIyYIIEHHE YCIOBUW >KU3HEAEATEIbHOCTH TMOJIy4yaTeled COLMAIbHBIX YCIyr U (WJIN)
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pacuIMpeHre BO3MOKHOCTEH caMOCTOSATEIbHO 00eCleuynBaTh CBOM OCHOBHBIC JKU3HEHHBIC
NOTPEOHOCTH, TOJIHOE WJIM YacTHYHOE BOCCTAHOBIIEHHWE CIIOCOOHOCTEM K OBITOBOM,
y4eOHOM, 00IIeCTBEHHON U MPOdeCcCUOHANTBHON JIeATeNIbHOCTH, COLIMAIbHON MHTETpallK B
0011IeCTBO.

[Ipu ompeneneHuy HEOOXOAWMBIX TpPaXIaHUHY BHJOB COIMAIBHBIX YCIYT,
IPEIOCTaBIsIEMbIX B (OopME MOIYCTAIMOHAPHOTO OOCTYXUBAHUS, YUYHUTHIBAETCS €0
HY’KJIaéMOCTh B TIOJYYEHHHM TAaKUX COLMAJIBHBIX YCIYr, OOCTOSTEIbCTBA, KOTOPBIE
YXYJIAIT WIA MOTYT YXYIIIUTh YCIOBHUSI €r0 XU3HEACATEIbHOCTH, JJISI OpraHU3aIuu
OKa3aHUs IPAXJaHNHY CBOCBPEMEHHOM aJPECHOM COLMATBHON MOMOIIIH.

HomeHnknatypa opraHu3anuid, OKa3bIBaIOIIMX MOJyCTAlMOHAPHOE OOCIIyKHUBaHUE,
yTBepk1aeTcs nocranonienuem [IpasurenscrBa Camapckoit o0macTu.

st mosydeHusl MOJyCTAllMOHAPHOTO OOCTY>KUBAHUSI TPaXJAaHWUH (€ro 3aKOHHBIN
MIPEICTaBUTEIIb) BIIPABE BHIOPATH MOCTABIIMKA COIUATBHBIX YCIIYT.

OcHoBaHuEM Ui MPEAOCTABIICHUS IMOJIYCTAlMOHAPHOTO OOCIIYKUBAHUS SBIISICTCS
oOparieHne rpaxkjaaHuHa (€ro 3aKOHHOTO MPEACTABUTENS) K TMOCTABIIUKY COIMATBHBIX
yCIyr 3a TMOJYy4YEHHUEM IMOJYCTallUOHAPHOTO OOCHTY>KHMBAaHMS C WHAUBUIYAJTbHON
IporpaMMoi TpenocTaBiIeHUsl couuanbHbIX ycnyr (nmanee - UIIIICY), paspaboranHoi
TEPPUTOPUAIBHOM KOMHUCCHEW, CO3JaHHOW TIPM OpraHe TOCYJapCTBEHHOM BJIACTHU
Camapckoit 00acTu, yrnoJHOMOYEHHOM B cdepe COLMAIbHOrO OOCTy>KUBaHUA (nanee -
TeppUTOpUATIBHAS KOMUCCHS).

[TomycTranmonapHoe oOCTyKMBaHUE MPEIOCTABISETCS MOJYyYaTEIsIM COLUATbHBIX
ycayr B coorBercTBur ¢ UIITICY Ha 0cHOBaHMM TOTOBOpPA O MPEAOCTABICHUHN COLIUATBHBIX
ycayr (majiee - JAOTOBOP), 3aKIIOUEHHOTO C MOJIydYaTeNIsIMU COLMAIBHBIX YCIYT WIH HUX
3aKOHHBIMU TPEJICTABUTEISIMA B TEYEHUE CYTOK ¢ Jatel npexactaBieHus HWIIIICY
MOCTABIIHUKY COLIMATBHBIX YCIYT.

[IpenocTaBieHHEe CpPOYHBIX COLMAIBHBIX YCIYr B IEISIX OKa3aHUs HEOTIIONKHOMN
nomotu ocyiectBisiercs 6e3 coctarieHus UIIICY u 6e3 3akimtoueHus 10roBopa.

[TonTBEep)AEHNEM MPEIOCTABICHUSI CPOYHBIX COIMAJBHBIX YCIYT SBISIETCS aKT,
COZEpPKAIMUN CBEJACHUA O MOJIy4yaTeJe COLMAIbHBIX YCIYr W IMOCTaBIIMKE COLUATIbHBIX
yCIIyT, HAUMEHOBAHUSX MPEAOCTABICHHBIX CPOYHBIX COLMAIBHBIX YCIYT, CPOKax, AaTe U
YCHOBUSX UX MPEIOCTABICHUS.

[TonmycTanmonapHoe 0OCITy>KMBAHHE MPENOCTABISAETCS B COOTBETCTBUM C MEPEUYHEM
COIIMAJIBHBIX ~ YCHyr, mnpenoctaBisieMblx B Camapckoil 00JacTM MOCTaBIIUKaAMU
COLMAJIbHBIX YCIYT MO BUAAM COLMAJBHBIX YCIYT, YTBEPKIaeMbIM 3aKOHOM Camapckoit
obsactu (nanee - [lepedens).

O0beM MOJyCTAlIMOHAPHOTO OOCITY>KMBAHUS COTJIACOBBIBAETCS C MOJydaTeeM
COIMAIBHBIX ~ yCJIYT, OJHAKO HE JOHKEH TMPEBBINATh MaKCUMAJIbHOTO 00beMma
pexomenayemoro UTIICY.

[TocTaBIIMK COIMAIBHBIX YCIYT BIPaBe MPEAOCTABISATH MOIYYaTEIsIM COLUATbHBIX
YCIIYT 10 MX JKEJIAHUI0, BRIPAXKCHHOMY B MHUCHbMEHHOW WJIM JIEKTPOHHOU (hopme, 3a TiaTy
JOTIOJTHUTENIbHBIC COIMANBHBIC YCIIYTH, TMEepeYeHbh U O0BEM KOTOPBIX OIPEACISIIOTCS
MaTepUAIbHO-TEXHUYECKUMU W KaJPOBBIMH BO3MO>XHOCTSIMH TMOCTAaBIIMKA COLMAIBHBIX
YCIYT, B TOM YHCJI€ COLMAIIbHBIE YCIIYTH, BKIOUEHHbIE B [IepeueHb u OKa3bIBa€MbIe CBEPX

20.07.2020 Cucrema TAPAHT 54/98



[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

o0bema yciyr, ykazanubeix B UTITICY.

Bunpl, nepuOAMYHOCTH MPEAOCTABICHUS MOJYCTAIIMOHAPHOTO OOCTY>KUBAHUS
OTPENEISAIOTCS C YY€TOM UHANBUIYAJIbHON MOTPEOHOCTH MOTydaTelsi COUMAIbHBIX YCIIYT.

[Topsinok mpu3HAHMS Tpa)XJAaH HYXIAIOUIMMUCS B COIMAIBHOM OOCIY)KMBAaHUU Ha
tepputopun  Camapckodd oOnacTd YTBEpXkAaeTcs TNocTaHoBiIeHHWEeM lIpaBurenscTBa
Camapckoit obsacTu.

[IpenocrapiieHre MOIyCTalMOHAPHOIO 0OCITY>KUBAaHUS BKIIOYAET B CEOS CIIEIYIOIIUE
BU/JIbI COLMAIBHBIX YCIIYT:

COLIMAJIBHO-OBITOBBIE, ~HAIPABJICHHbIE HA MOIJIEPKAHHE KU3HEAEATEIbHOCTH
NoJIy4aTesield COIMAIbHBIX YCIYT B OBITY;

COIIMAJIbHO-MEUIIMHCKNE, HATIPABJIEHHBIE HA MOIEPKaHUE U COXPAHEHUE 3/I0POBbS
MoJy4yaTeled COUMAIBHBIX YCIYr IMYTEM OpraHM3alliyd YXO/a, OKa3aHWsl COJCHCTBUS B
IOPOBEJICHUHN  O3JJOPOBUTEIBHBIX MEPONPUATUH, CHUCTEMATHUYECKOro HaOMIOJACHUS 3a
MOJTY4YaTeIMU COLIMAIBHBIX YCIYT ISl BBISIBIICHUS] OTKJIOHEHUN B COCTOSIHUM UX 370POBbS;

COLIMAJIBHO-TICUXOJIOTUYECKHE,  IPEAyCMaTPUBAIOIIAE  OKa3aHUE I[OMOLIM B
KOPPEKLMU IICUXOJIOTHYECKOIO0 COCTOSIHUS IIOJy4YaTelel COLMalbHBIX YCIyr JUIA
ajanTalyy B COLMAJIBHOW Cpele, B TOM YHCIIE OKa3aHHWE IICUXOJOTMYECKOM MOMOLIU
AHOHMMHO C UCIIOJIb30BAaHUEM TelePOHA TOBEPUS;

COLIMAJIBHO-TIEIArOTMYECKUE, HAIMpABICHHbIE HAa MNPOQUIAKTUKY OTKJIOHEHHWH B
NOBEJACHUHU U Pa3BUTHH JIMYHOCTH MOJIyYaTesield COUUAIbHBIX YCIyT, OPMUPOBAHUE Yy HUX
MO3UTUBHBIX HHTEPECOB (B TOM YHKCIE B cepe 10Cyra), OpraHu3aluio UxX J0Cyra, OKka3aHue
MIOMOILIM CEMbSIM B BOCIIUTAHUM JIETEH;

COLIMAJIBHO-TPYAOBBIE, HANIPABJIEHHbIE HA OKA3aHHE TTOMOLIY B TPYAOYCTPONUCTBE U B
pelIeHu  APYyTux mpoosieM, CBI3aHHbBIX C TPYA0BOM ajanTaliei;

COIIMAJIbHO-TIPABOBBIE, HAIPABICHHBIE HAa OKa3aHUE I[OMOUIM B MOJYyYEHUU
IOPUIMYECKUX YCIYT, B TOM 4ucie OeCIUIaTHO, B 3alllUTe MpaB U 3aKOHHBIX MHTEPECOB
noJy4yaTesel COMaIbHbIX YCIIYT;

YCIAYTd B LEJISIX TOBBIIIEHUS KOMMYHUKATUBHOIO TMOTEHIHANA MOJydaresien
COLMAIBHBIX YCIYyl, HWMEIIIUX OIPAaHUYEHUS >KU3HEHECATEIBHOCTH, B TOM YHCIE
JeTeN-NHBAJIUA0B; CPOUYHbIE COLIMAIbHBIE YCIIYTH.

[IpaBa u 00s3aHHOCTM TOJIy4aTeled COIHUANbHBIX YCIyr TMpU TOITYyYEHUU
MOJTYCTAIlIMOHAPHOTO O0CTYKUBaHMUS.

[TonyyaTenb conuaibHBIX YCIYyT UMEET MPaBo Ha:

YBAXUTEIBHOE U TYMAHHOE OTHOILICHHUE;

BBIOOP MOCTABIIMKA COLIMATIBHBIX YCIYT;

noyiydueHue MHGOPMALMK O CBOUX IIpaBaxX, OOS3aHHOCTAX U YCIIOBUAX OKa3aHUs
COLMAJIbHBIX YCIYT;

OTKa3 OT MPEJOCTABIECHUS COLIMAIIBHBIX YCIIYT;

KOH(HUICHIIMATLHOCTh MH(POPMAIIUK JTMYHOTO XapaKTepa, CTABIICH W3BECTHOW MpH
OKa3aHUHU YCIYT;

3alIUTY CBOMX IIPAB U 3aKOHHBIX HHTEPECOB, B TOM YUCJIE B CYZACOHOM MOPSIJIKE.

[TosrydaTtenb cOMANbHBIX YCIyT 00s3aH:

COOJII0JIaTh YCIIOBUS JOTOBOPA;
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CBOEBPEMEHHO B MHUCbMEHHOW (opMe MHGOPMHUPOBATH MOCTABUIUKA COIUATBHBIX
yciIyr 00 U3MEHEHUU OOCTOSITENHCTB, 00YCIOBIUBAIOIIMX TOTPEOHOCTh B MPEAOCTABICHUN
COIMAJIbHBIX YCIYT B (POpME COLMAIBHOTO 00CITY KUBAHUS;

IIPU U3MEHEHUU CPEIHEAYIIEBOTO 10X0/1a TOJIyYaTesl COUUAIBHBIX YCIYT B CBSI3H C
W3MEHEHUSIMU B COCTAaBE CEMbU WJIM B Pa3Mepe €ro J10XO0JI0B U (KJIM) WICHOB €r0 CEMbU B
TEUEHUE MATH PabOUYMX IHEW CO JIHS HACTYIUICHUSI JAHHBIX OOCTOSITEILCTB MHUCHMEHHO
YBEIOMJISITH 00 3TOM MTOCTABIIIMKA COITUATBHBIX YCITYT.

[Ipu npenocTaBieHUH MOTYCTAIIMOHAPHOTO OOCITYKUBAHUS MOCTABIIUK COLIMATBHBIX
yCIyT 00s13aH:

coOJII01aTh TIpaBa yeloBeKa U TpaxJaHUHA;

o0OecrieuynBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH M O€30MacHOCTb TOJydarenei
COLMAJIbHBIX YCIIYT;

JIOBECTH JO CBEACHMS TpaxaaH (MX 3aKOHHBIX IMPEACTABUTENCH) CBOU
MIPAaBOYCTAHABIMBAIOIINE JOKYMEHThI, HA OCHOBAHUU KOTOPBIX MOCTABLIUK OCYILIECTBIISIET
CBOIO JICSITEIbHOCTD U OKa3bIBAE€T COLUAIIbHBIC YCIYTH;

00ecCIeYnuTh COXPAHHOCTD JIMYHBIX BELIEH M IEHHOCTEH ModydyaTese COIMaibHBIX
YCHYT;

UCIIOJHATh HWHbIE OOSI3aHHOCTH, CBSI3aHHBIE C pean3alieil MpaB MOJaydaTesien
COIIMAJILHBIX YCIYT Ha MOJyCTallMOHAPHOE O0CITy KUBAHHUE.

MenuuMHCKUMU ~ TPOTUBOINOKA3aHUSIMU K  COLIMAIBHOMY  OOCIYKMBAaHHUIO B
MOJTyCTAllMOHAPHOU (PopMe SIBISIOTCS XpOHUUYECKUE 3a00J€BaHUSI B CTaUU OOOCTPEHUS,
TpeOylolue OKa3aHUs CHEHUATU3UPOBAHHON MEIMUIIMHCKOM TOMOIIM, XPOHUYECKUI
aJIKOTOJIN3M, MH(EKIIMOHHbIE U BEHEpUUECKUE 3a00JIeBaHMs B OCTPOMl M 3apa3Hoil popme,
TyOCpKyJie3 B aKTUBHOM CTauH, ICUXWYECKUE 3a00I€BaHMS B CTAIMM OOOCTPEHUS, TIEPUO.T
MOCJIE TIEPEHECEHHBIX MH(MDEKITMOHHBIX O0JIe3HEN JO OKOHYaHUS CPOKA H3OJISIIHH.

®opma UTITICY u npumepHasi hopma J0roBopa yCTaHABIUBAIOTCS MUHHUCTEPCTBOM
TpyJZla U coumaibHOM 3amuThl Poccuiickon denepamuu.

Nudopmanusa 06 U3MEHEHHUX:

Ilocmanosnenuem Ilpasumenvcmea Camapcxou obnacmu om 3 mapma 2017 2. N 133
pazoen 2 nacmoswezo llopsoka oononnen noopazoenom 2.1.1, ecmynarowum 8 cuny co
OHsl 0PUYUATILHO20 ONYOIUKOBAHUSA HA38AHHO20 NOCMAHOBLEHUS U PACTPOCMPAHAIOUWUM
c80e Oelicmaue Ha omHouweHus, 6o3Hukuue ¢ 1 oexkaops 2016 a.

2.1.1. OcHoBHbIE TPeOOBAHUSA K 00bEMY, IEPHOAUYHOCTH U KAYECTBY
NpeI0CTABICHHUSA MOJIYCTALMOHAPHOIO 00CIyKMBAHUSA

OcHOBHBIE TpeOOBaHUS K 00BEMY, MEPUOJUYHOCTH M KAYECTBY MPEIOCTABICHUS
MOJTyCTAI[MOHAPHOTO o0CITy)KUBaHUS yCTaHABIMBAIOTCS MIPUKa30M opraHa
UCTIOJIHUTENbHOM BiiacTu CaMapckod 001acTH, YMOJTHOMOYEHHOTO B c(epe ConmuambHOTO
00CITyKUBAHUSI.

2.2. Cpok npeaocTaBJieHUs MOJYCTAIMOHAPHOTO 00CTyKUBAHUSA
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CpOK MMpcaAoCTaBJICHUA II0JIYCTAIMOHAPHOTO 06CJIY)KI/IB8,HI/IH OIIpCACIACTCA B
COOTBCTCTBUHU CO CpPOKOM I[CﬁCTBPIH A0ropopa € MOMCHTaAa C€ro IIOAIIMCAHUA obenmu
CTOPOHAMU.

2.3. IlogymeBoit HOpMATHB (PMHAHCUPOBAHMS

[ToxymreBble HOpMATHBBI (PHHAHCHPOBAHUS ITOJYCTAIIHOHAPHOTO OOCTYKHUBAHUS
YCTaHABIMBAIOTCS 110 BHJAM COIHMAJIBHBIX YCIYyr ¢ yderoM IlepedHss opraHom
rocyaapcTBeHHON BilacTH CaMapckoil 001acTH, YIOJHOMOYCHHBIM B cepe COIMaTIbHOTO
00CITyKUBaHUS.

2.4. Iloka3aTejiM Ka4eCcTBA M OLICHKA Pe3yJIbTATOB MPeI0CTABICHUA
MOJIyCTAIIMOHAPHOI'O 00CIyKMBaHUS

[TokazarensiMu KadecTBa HPEJOCTABICHHUS MOJYCTalMOHAPHOTO OOCITYyXKUBAaHUS
(anee - Ka4eCTBO OOCITYKUBAHUS) SIBJISIOTCSL:

COOTBETCTBHE MOJIyCTAallMOHAPHOTO oOcyKMBaHUS, MPEI0CTABIIIEMOTO
MOCTABIIMKOM COLIMAIIBHBIX YCIYT, 3-4 YPOBHIO TPEOOBAHMI K KAUECTBY OOCITYKUBAHUS;

J0Ji1 TpeOOBaHWM, BBINOJHEHHBIX IMOCTAaBIIMKOM COLMAJIBHBIX YCIyr, B OOIIEM
KOJIMYeCcTBE TpeOOBaHM, yCTaHOBIEHHBIX myHkramu 4.1-4.13 nactosimero Ilopsnka k
NeSATEIbHOCTH MOCTABIIMKA COLMATIBHBIX YCIIYT;

J0JIA  TIoJIydaTelied COIMaNbHBIX YCIAYr B OOLIEM KOJMYECTBE IMOJydaTesen
COLIMATIBHBIX YCIYT, KOTOPbIM MOCTaBUIMK COLMAIBHBIX YCIYT MPEAOCTaBUI COLMAILHOE
[OJlyCTallMOHApHOE O00CHyKMBaHWe 1O 3, 4 ypoBHSAM TpeOOBaHM K KauecTBY
00cIy)KUBaHUS;

JOJIl  TMOJIydaTeledl  COUMalbHBIX  YCIAYr, YIOBJIETBOPEHHBIX  pPE3YyJbTaTOM
IPEIOCTABIICHUS TOCTABIIUKOM COLIMATIBHBIX YCIYT MOJIYCTAllMOHAPHOTO 00CTYKUBaHUs, B
YHCJIe ONPOILLIEHHBIX MOTyYaTesell COUaNbHbBIX YCIIYT;

CpeHee KOJIMYECTBO OOOCHOBAHHBIX KajloO HA OJHOTO MOJydaTessl COLMAIBHBIX
yCIyr TpH MOPEJOCTaBICHUM  MOJYCTAIAOHAPHOTO  OOCIYXKMBAaHUS  IOCTAaBLUIMKOM
COIMAJIbHBIX YCIYT;

HaJIM4Me JEHUCTBYIOIUX JUUEH3UM MO JIMUEH3UPYEMbIM BHUAAM JEATEIbHOCTH Y
MOCTABIINKA COI[MATBHBIX YCIYT.

[IpenocraBieHre MOMYCTALIMOHAPHOTO OOCITY>KMBAaHUSI OLIEHUBAETCS HUCXOIs W3
YeThIpeX YpOBHEH TpeOOBaHUI K KaUeCTBY OOCITY KUBAHHUS:

4 ypoBeHb MPEIOCTABICHHUE MOTYCTAIIMOHAPHOTO OOCTYKUBAHUSI COOTBETCTBYET
TpeOOBAHMSIM K KaueCTBY OOCTYKUBaHUS;

3 ypOBEeHb MPEIOCTABJICHUE MOTYCTAIMOHAPHOTO OOCITYKUBAHUS B IIEJIOM
COOTBETCTBYET TPEOOBAHUSIM K KaUu€CTBY OOCTY>KUBAHUS;
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2 ypOBEHb MPEIOCTABICHHUE MOJTYCTAIIMOHAPHOTO OOCITYKUBAHUS OCYIIECTBIISECTCS C
YCTPaHUMbBIMU HAPYIICHUAMH TPEOOBaHUI K KaueCTBY 0OCTY>KUBaHUS;

| ypoBeHb MpEIOCTABICHUE MOTYCTAIMOHAPHOTO 0OCITYKUBAHUS HE COOTBETCTBYET
TpeOOBAHUSIM K KaueCTBY 00CITYKUBaHUSI.

YpoBHU TpeOOBaHU K Kaue€CTBY OOCTYKMBAHUS ONPEICISIOTCS C UCIIOIb30BaHUEM
CIEAYIOUIUX KPUTEPHUEB:
J0JIT TpeOOBaHWM, BBITIOJHEHHBIX ITOCTABITUKOM COIMATIBHBIX YCIyT, B 0OIIeM
KOJIMYeCcTBe TpeOOBaHMI, yCTaHOBJICHHBIX myHkramu 4.1-4.13 mHactosimero Ilopsaka x
NEATEeIIbHOCTH MOCTABIIMKA COLIMAIBHBIX YCIYT;
OIICHKA YJOBJICTBOPEHHOCTH IOJydYaTeNIe COIMAIbHBIX YCIYT MOJyCTallMOHAPHBIM
0o0CIIy)KMBaHHUEM TI0 pe3yJibTaTaM BHYTPEHHETO KOHTPOJS KadecTBa OOCIyKHUBaHMS,
MPOBOJIMBIIETOCS HA 2 U 3 ATamnax;

HaJIn4uc

000CHOBAHHBIX Kanoo HOJ'Iy“IaTGJIeI‘/JI COLMAJIbHBIX ycCiayr

MpcaoCTaBJICHUC ITOJIYCTAIMOHAPHOI'O 06CJ'Iy)KI/IBaHH5L

YpoBHHU

TPeOOBaHMI K KAa4eCTBY NMPEI0CTABIEHHOI0 MOJIYYaTeIsIM COIUAIBHBIX YCIYT

MOJIYCTAIMOHAPHOT0 00CTy:KMBAHUSA

Ha

YpoBeHb
COOTBETCTBUS
TpeOOBaHUAM K Kpurepun cooTBETCTBHSI MPEACTABIEHHOIO COLIUAIBHOTO
KaueCTBY oOCTy>KUBaHMS Ha IOMYy TpeOOBaHUSM K KaU€CTBY
NOJIyCTalMOHA MOJTyCTallMOHAPHOTO 0OCITYKMBaHHUSI
pHOTO
00CITyKUBaHUS
4 ypoBeHb Peanuzauus 90-100% TpeOoBaHUi, yCTAHOBIEHHBIX ITYHKTAMU
4.1-4.13 nacroswero [opsaka. [lomydarens colMaibHbIX YCIyT
YAOBJIETBOPEH MOJTYCTALIMOHAPHBIM OOCITYKUBAHUEM.
O060CHOBaHHBIE KAIOOBI OTCYTCTBYIOT
3 YpOBEHb Peanuzauus ne menee 80% TpeOOBaHMIA, yCTAHOBICHHBIX TYHKTAMU
4.1-4.13 nacrosmero Ilopsiaka.
[TonyyaTenb conuaibHBIX YCIYT B LIEJIOM YIOBJIETBOPEH
MOJTyCTallMOHAPHBIM 00CITY>KUBAHHUEM.
O060CHOBaHHBIE )KAJIOOBI OTCYTCTBYIOT
2 ypoBEHb Peanuzanus ne menee 70% TpeOoBaHMi, yCTAHOBICHHBIX ITyHKTAMU

20.07.2020

4.1-4.13 nacrosmero Ilopsiika.

[ToygaTenb coruaibHBIX YCIYT HE BIIOJHE YIOBICTBOPEH
MOJTyCTAIMOHAPHBIM 00CTyKUBAaHUEM.

Hannune 060CHOBaHHBIX sKaJI00
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1 ypoBeHb Peanuzanus menee 70% TpeOoBaHUiA, yCTAHOBIEHHBIX TYHKTaAMU
4.1-4.13 nacrosmero ITopsiaka. [Toaydarens colUanbHBIX yCIyT HE
YAOBIIETBOPEH MOIYCTAIIMOHAPHBIM O0CITYKUBAHUEM.
Hanuurie MHOroUnCIeHHBIX 000CHOBAHHBIX Kajno0.

OueHka pe3ysbTaTOB MPEJOCTABICHHUS  IOJYCTAlMOHAPHOIO  OOCTY>KUBAHMS
MOCTABIIMKOM COIIMAJIbHBIX YCIYyr OCYIIECTBISIETCS Ha OCHOBE BHYTPEHHETO W/WIH
BHEIITHET0 KOHTPOJIA KaueCcTBa OOCITYKUBAHHUS.

[lenb OLIEHKH pe3yNbTaTOB MPEIOCTABICHUS MOIYCTAMOHAPHOTO OOCTYXUBAHUS -
o0ecrieueHne CTAOMIBLHOTO YPOBHS KauecTBa, CBOEBPEMEHHOE MpEAOTBpAIllCEHUE WU
YCTpaHEHHE HECOOTBETCTBUU MPEHAOCTABIISIEMbIX COLMAIBHBIX YCIYT MNPEIbSBISEMbIM K
HUM TPEeOOBaHUSIM.

BHyTpeHHUI KOHTpOJIb KauyecTBa OOCIIYy>)KMBAHMS OCYILECTBISETCS MOCTABILIUKOM
COLIMAJIBHBIX YCIYT.

BHyTpeHHUIl KOHTpOJIb KauecTBa OOCIY>KMBAaHUS IMPOBOIUTCS B COOTBETCTBUH C
TpeOoBaHusAIMU Hacrosimero Ilopsnaka, miuaHamMu BHYTPEHHHUX IPOBEPOK KayecTBa
00CITyKUBaHUS, YTBEPKJIECHHBIMU PYKOBOJUTENIEM MOCTaBIIMKA COLMAJIBHBIX YCIYT, WIH
BO BHEIUIAHOBOM nopsiake. [lepnoandHOCTh MIaHOBBIX MPOBEPOK KauyecTBa 00CTYKUBaHUS
MOCTABIIMKOM COLMAJIBHBIX YCIyTI YCTAaHABJIMBAETCS B 3aBUCHUMOCTH OT pPE3yJIbTaTOB
IpeabIAYIIEro aHajanu3a UX KayecTBa.

BHyTpeHHUII KOHTPOJIb 32 COONIOACHUEM TpeOOBAaHUM, YCTAHOBJIEHHBIX ITYHKTAMU
4.1-4.6 nacrosimiero Ilopsinka, TpOBOAUTCS KOMHUCCHEHW MO KOHTPOJIIO KAaY€CTBA M OLICHKE
3(PeKTUBHOCTH COLMANIBHOTO OOCHykuBaHus (naynee - Komuccus) mo pacnopssKeHUIO
PYKOBOAMTENS MOCTaBIIMKA COLMAIBHBIX YCIyr HE pexe ofaHoro pasza B rox. Ilo
pe3ynbTataM KOHTpPOJIsSI KadecTBa oOciyxuBaHusi Komuccuen cocTaBiseTcss MPOTOKOJ O
BBISIBJICHHBIX HapYIICHUSX KaueCTBa OOCITYKUBAHUS, TJI€ OTPAKACTCS JI0JISI BHITOJTHEHHBIX
TpeOOBaHMI KauecTBa OOCTY)KMBaHHS, YCTAHOBJICHHBIX MyHKTamMu 4.1-4.6 HacTosIIero
[Topsinka. Pe3ynbrarel IpOTOKONA HUCIOIB3YIOTCS OTBETCTBEHHBIMU WCIIOJIHUTEISIMUA IIPU
OCYIIECTBIICHUM KOHTPOJIi KadecTBa oOcimyxkuBaHus. Komuccus omnpenensier IiaH
MEpPOTPUATUNA TIO YCTPAHEHHUIO BBISBICHHBIX HAPYLIEHUH M OCYILIECTBISET KOHTPOJIb 32 UX
UCITOJIHEHHEM.

BHyTpeHHUII KOHTpOJIb KauyecTBa OOCTY)KUBaHHUS, YCTAHOBJIEHHOIO ITyHKTAMU
4.7-4.13 nactosmero Ilopsimka, 3akiroyaeTcs B MPOBEPKE MOJHOTHI, CBOEBPEMEHHOCTH
NPEIOCTABIICHUSI TOTYCTAlIMOHAPHOTO OOCITY)KMBaHUS, a TaKXe €ro MaTrepuajbHON u
HEMaTepUaAIbHOU PE3yIbTATUBHOCTH, OMPEACIIAIONIeH CTeNeHb NOBBIIIEHUS (PU3NYECKOTO,
MOPAJIbHO- TICUXOJIOTMYECKOT0 COCTOSHUSL TOJIydaresied COLMAIbHBIX YCIYT, pelIeHUs
OBITOBBIX, MPABOBBIX U JAPYTUX NpoOsieM (B COOTBETCTBUHM C KOMIETEHLMEN MOCTaBIIMKA
COLIMAJIBHBIX YCIIYT) B PE3YyJIbTATE B3aUMOJAECUCTBUS C OCTABILMKOM COLUAIBHBIX YCIIYT.

[TocTaBIIMKOM COLMAJIBHBIX YCIYT MPOBOAMUTCS 3-3TaIlHblil BHYTPEHHUN KOHTPOJIb
KayecTBa 00CITy>)KMBaHMsI Ha COOTBETCTBUE HacTosmeMy [lopsaky:

NEPBBIN 3Tal - €KEIHEBHBIM CAMOKOHTPOJIb COTPYIHHMKA MOCTABIIMKA COLMATIBHBIX
yclIyT (CIUIOIIHOM KOHTPOJIb) MO MPEJOCTaBICHUIO MOJYCTALMOHAPHOTO OOCITYKHUBaHHUS.
CaMOKOHTpOJIb ~ MOATBEPXKIAETCA  MOJNUCHI0O  COTPYJHMKA  TOJ  3aluCsIMH,
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YAOCTOBEPSIIOIIUMH TPEIOCTABICHUE COLUMAIbHBIX ycayr. 1lo pe3ynpraram camMOOLEHKH
COTPYAHUKU UHOOPMHUPYIOT 3aBEIYIOIIETO OTJEICHUEM O BBISBIICHHBIX OTKJIOHEHUSX;

BTOPOMl 3Tam - KOHTPOJIb OTBETCTBEHHBIX HCIOJHUTENEH, OTBEYAKOIIMNX 32
MpPEeIOCTaBlICHUE TONyCTAIllMOHAPHOTO oOciykuBaHus. Ha nanHoM sTame peanusyercs
CIUIOIIHOM WM BBIOOPOYHBIA KOHTPOJb. KOHTpPOJIF MPOBOAMUTCA MO 3aBEPIICHHBIM HIIA
HE3aBEPIICHHBIM  CIydyasM [PEIOCTABICHUS  MOJYCTAllMOHAPHOTO  OOCITyKMBaHMUS,
OCYILIECTBIISIETCS B INIAHOBOM U BHEIUIAHOBOM MOPSIIKE, IPOBOAUTCS JTMYHO WIIU 3a04HO 10
JIOKYMEHTaM MOCTaBIIMKa COIMANBHBIX ycayT. OneHnBaeTcsa qJoKkyMeHTaius He meee 50%
nojyyaTened  couuaibHbIXx  yeayr. O pesynbrarax —MpOBEpOK  HMH(POpMHpYeETCs
PYKOBOJIUTEIb MOCTABIINKA COLIUAIBHBIX YCIYT;

TPETUWA JTall - KOHTPOJIb PYKOBOJIMTENS TIOCTABUIMKA COLMAIBHBIX YCIYT.
PykoBoguTens NmOCTAaBIIMKA COLMAIBHBIX YCIYI HECET OTBETCTBEHHOCTH 3a IIOJIMTHKY B
oOnacTu KayecTBa 0OCTYKMBAaHUS M OCYLIECTBIISIET BHIOOPOUHBIM KOHTPOJIb B IJIAHOBOM U
BHEIUIAHOBOM mopsiake. OH Ha3HA4aeT W3 4Yhcia CHEUAINCTOB MMOCTABIIMKA COLMATbHBIX
YCIYI OTBETCTBEHHBIX MCIOJHUTEIEH, OCYIIECTBISIIONMX BTOPOM M TPETHM 3Tallbl
KOHTPOJISI ~ BBIMOJHEHUS  TpeOOBaHMW K  MPEAOCTaBICHHUIO  IOJyCTAllMOHAPHOTO
oOciayxuBaHusi. OTBETCTBEHHBIMU  HCIOJHUTEISIMM 1O  IMPOBEIEHUIO  MPOBEPOK
HA3HAYaAIOTCSl PYKOBOJAMTENM MOJpa3aeieHuil, 3(p(EeKTUBHOCTh U KAUY€CTBO JESITEIIbHOCTH
KOTOPBIX 3aBUCAT OT KauyecTBa JESITEIIbHOCTU MPOBEPSIEMBIX MojapasaeneHui. Ha tpetbem
JTale peann3yercs BbIOOPOYHBIA KOHTPOJIb KadecTBa OOCTYKWBAaHHS, OLIEHHBAETCS
JTIOKYMEHTAIM HE MeHee 5% TMoaydaTeae CONNaIbHbBIX YCIYT.

Pe3ynbTaThl mOpoBEpOK Ha BTOPOM M TPEThbEM JTamax KOHTPOJIS KayecTBa
00CITy>)KMBaHUSI OTPAXKAIOTCS B )KypHaJIe BHYTPEHHETO0 KOHTPOJIA KaueCcTBa MPEA0CTABICHUS
MOJIyCTAI[MOHAPHOTO OOCTY>KUBAHUS C yKa3aHUEM 3aMEUYaHUM, BBISIBICHHBIX OTKIOHEHUI
oT TpeOoBaHuii Hactosmiero Ilopsigka, TPUYMH JAHHBIX OTKJIOHEHHM M CPOKOB HUX
YCTPaHEHHS.

OTBETCTBEHHBIE UCIIOJIHATEN €KEKBapPTaIbHO OTUYUTBIBAIOTCS nepen
PYKOBOJMTENIEM IOCTaBUIMKA COLMAIBHBIX YCIYyTI O PE3yJIbTaTax BHYTPEHHETO KOHTPOJI
KauecTBa OOCTY>KMBAHHUS IO IOKa3aTeIsiM, YCTAaHOBJICHHBIM HacTosmuM l[lopsakom, o
Mepax, IPUHATHIX JIJIs1 TUKBUAIMN BBISIBICHHBIX HAPYIICHUM.

CreneHb yJOBJIETBOPEHHOCTH MOJydyaTelel COLMANBHBIX YCIyr KayeCTBOM
o0CITy>)KMBaHUSl aHAJU3UPYETCsl N0 pe3yJbTaTaM HW3Y4YEHUsT MHEHMsS ToJlydarenei
COIIMAJIbHBIX YCIYT JIaHHOTO TMOCTaBIIMKA COLMANbHBIX Yyciayr. Omnpoc mnosydarenei
COIMAJIbHBIX YCIYT Ha MPEAMET YJOBIECTBOPEHHOCTH MOJYCTAIMOHAPHBIM 00CTYKUBAaHUEM
OpOBOAUTCA B TNUCbMEHHOM ¢opme (anketupyercss He wmeHee 30% monyyarenen
COIIMATIBHBIX YCITYT).

CpaBHEeHHME OIICHOK KayecTBa OOCHTY>KMBaHHWS TOJy4yaTelled COLUANbHBIX YCIyr H
NOCTABIINKA COLHUAIBHBIX YCIyT IMPOBOJMUTCS MOCTOSHHO C IEJNbI0 KOPPEKTUPYIOLIUX
JNEUCTBUNA U ONpPENENICHUs COOTBETCTBUSA JEATEIBHOCTH MOCTABIIMKA COLMAIBHBIX YCIIyT
NOTPEOHOCTSIM U 3alpocaM MoJIydaTesiei COIMalbHbIX yCIyT.

[Ipu xoHTposie KauecTBa OOCIY)XHMBAaHUS OTBETCTBEHHBIMHU JIMIIAMU TOCTABIIHKA
COLIMATIBHBIX YCIOYr B 00s3aTEIbHOM MOPSAIKE aHAJIU3UPYIOTCA >KAJIoObl MOJydaresei
COIIMAJIbHBIX YCIYT M OCYIIECTBIsieTCA padoTa MO YCTPAHEHWIO NMPUYUH, BBI3BIBAIOIIUX
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000CHOBaHHBIE JKaJIOOBbI.

K BHemHe# Gpopme KOHTPOJIs KauecTBa 00CITyKUBAHUS OTHOCUTCS:

PErMOHANIbHBIN TOCYAapCTBEHHBI KOHTPOJIb B cepe COLMAIBHOTO OOCITyKUBaHUSA,
OCYIIECTBIISIEMBbII ~ OpraHoM  rocyjgapctBeHHol — Bimactu  Camapckodt — obOmactu,
YIOJIHOMOYCHHBIM B c(epe COIMaTBbHOTO OOCITYKHUBaHUSA, B MOPSAKE, YCTaHABINBACMOM
[IpaButenscTBOM Camapckoid o0sacTu;

OOIIECTBEHHBIN KOHTPOJb B c(hepe COMMATBHOTO O0CITYKUBAHHUS, OCYIIECTBIISIEMBII
rpakJiaHaMu, OOIIECTBEHHbIMHM UM WHBIMU OpraHU3alUsiIMU B  COOTBETCTBUU C
3akoHoaaTebcTBOM Poccuiickoit denepanuu o 3aluTe IpaB NOTPEOUTEIICH.

['ocymapcTBeHHBI KOHTPOJIL (Ham30p) B cdepe COMMaIbHOTO OOCITYyXKUBaHUSA,
OpraHu3alys ¥ MPOBEJICHUE MPOBEPOK MOCTABIIMKOB COLUAIBHBIX YCIYT OCYIIECTBISIOTCS
B cooTBercTBUU ¢ PDenepanbHbiM 3akoHOM "O 3amuTe NpaB IOPUANYECKUX JIHI H
WHJMBUAYJIbHBIX MPEAINPUHUMATENEH IPU OCYIIECTBIECHUN TOCYAapCTBEHHOIO KOHTPOJIS
(Hazm30pa) ¥ MYHUIIMITAIBHOTO KOHTPOJIA'".

BuemiHuii KOHTpOJIb KadecTBa OOCTY>KMBAaHMS MPOBOAUTCS HAa OCHOBAHMU ILJIaHA
BHEIIHUX TIPOBEPOK KadecTBa OOCTY>KMBaHUS WJIM BO BHEIJIAHOBOM  TOPSIKE.
[lepnoIMYHOCTh TUIAHOBBIX TMPOBEPOK KauecTBa OOCITYKMBAaHUS YCTAHABIIMBACTCS B
3aBUCHUMOCTH OT PE3YJIbTAaTOB MPEbIAYIET0 aHAIN3a UX KaueCTRa.

[Ipy KOHTpoOJIE M OIEHKE KauecTBa OOCHY)KUBAHHS OILICHUBAIOTCSA: OCHOBHBIC
(dakTopbl, HEMOCPEACTBEHHO BIUAIONIME HA KAayeCTBO OOCITYy>KHMBAHUS MOCTaBIIMKAMU
COIMANIbHBIX YyCIYT, ycCTaHOBJeHHble mnyHkTamu 4.1-4.6 nactosimero Ilopsinka st
MOCTABIIUKA COIUATILHBIX YCIYT;

MOJIHOTA TMPEJOCTABJICHUS MOJYCTAIMOHAPHOTO OOCITYKUBAHUS B COOTBETCTBUM C
TpeOOBAHUSIMU K MOCTABIIMKY COIMAIBHBIX YCIIYT, YCTAHOBJICHHBIMH TyHKTamu 4.7-4.13
Hactosiuero [lopsaka u AedCcTBYIOMNM 3aKOHOIATENBCTBOM;

pe3yNbTAaTUBHOCTh  (A(DPEKTUBHOCTD)  TPENOCTABICHUS  IOJyCTAI[AOHAPHOTO
o0CIy>)KMBaHUsSI, KOTOpas BBIpAXAECTCS B YIYUIICHUM YCIOBUW JKU3HEACATEIBHOCTU
MOJTy4aTessi COUUAIbHbBIX YCIIYT.

[Ipn koHTpOJE W OICHKE KadecTBa OOCTY>KMBAHHS HEOOXOIUMO: TMPOBEPITH U
UJIECHTU(PUIIMPOBATh KauyeCTBO OOCIYyKMBAHUSI HAa COOTBETCTBHE IMPABOBBIM aKTaM,
periaMeHTHUPYIOIIUM MPEIOCTABICHUE MOJYCTAIIMOHAPHOTO O0CTYKHUBaHMUS;

00€ecreynuTh CaMOKOHTPOJIb MEpPCOHANIa, MPEAOCTABIISIONIEr0 MOJIYyCTalMOHAPHOE
00cCITy>KMBaHue, KaKk COCTAaBHOW YaCTH MPOIECcca KOHTPOJISl KauecTBa 00CITyKUBAHUS;

obecrnieurBaTh MPUOPUTET TOJIydaTeJaed COIMaIbHBIX YCIYyT B OIIGHKE KadecTBa
00CITy)KUBaHUS;

MPOBOAUTL PETYJISPHYIO OIIEHKY CTENEeHU YJIOBJIETBOPEHHOCTH IOydaTesen
COIMMAIBHBIX  yCIYT  TOJYCTallMOHAPHBIM  OOCTY)KMBAaHHEM IyTEM  MPOBEACHUS
CIIELIMAIBHBIX OIIPOCOB.

Pe3ynbTaThl BHENTHUX MPOBEPOK (PUKCUPYIOTCS B KypHAJIe BHEITHUX KOHTPOIBHBIX
MIPOBEPOK KA4YeCTBA MPEIOCTABICHUS COIMAIBHOTO OOCITYKMBAaHHS M B aKTax MPOBEPOK U
3aciylIUBalOTCsl Ha 3acenanun Komuccuu, re omnpenensiercs IUIaH MEpPONpUSTHA 10
YCTPAaHEHUIO BBISIBIICHHBIX HapymieHud. Komuccus oOCylecTBIS€T KOHTPOJb 3a UX
HCIIOJTHEHUEM.
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OueHKy COOTBETCTBUSI TPEOCTaBICHUS IMOJYCTAIMOHAPHOTO OOCTY>KUBaHUS
MOCTABIIMKOM COIMAIBHBIX YCIYr TpeOoBaHUsIM Hactosmero llopsaka mpoBOIsT 1O
pe3yJbTaTaM MeponpUsTHii 2 U 3 3TanoB BHYTPEHHETO KOHTPOJISI KAYeCTBA 00OCITyKUBaHUS
W/WIU pe3ylibTaTaM BHEIIHETO KOHTPOJS KauecTBa OOCIyXUBaHUA (B TOM YHCIE IO
JAHHBIM OIPOCOB TMOJIy4yaTeleil COIMAIbHBIX YCIYT) MO 3aKOHYEHHBIM CIydasM WU B
NEPUOJI IPEIOCTABICHUS NOJIyCTAMOHAPHOTO 00CITYKHUBAHUS.

2.5. Yc/10BHSA IPEeIOCTABJIEHUS MOJIYCTAIIMOHAPHOIO 00CTY:KUBAHUS, B TOM YHCJIe
YCJI0BHS €ro J0CTYIHOCTH VISl HHBAJIU/JI0B U APYTUX JHUI ¢ y4€TOM OrPAaHNYEeHUI UX
KU3HeIeATeJTbHOCTH

[Ipy npemocTaBiIeHUH  MOMYCTAIIMOHAPHOTO  OOCTY>KMBAHHS  MOCTaBIIUKAMU
COIMAJIBHBIX YCIYT JOJIKHBI OBITh OOCCIICUCHBI:

noyiyctanmoHapuoe ooOcnyxkuBanue B coorBetcTBuu ¢ UIINICY u ycnoBusimu
JIOTOBOPOB U HAa OCHOBaHUM TpeboBanui MesepanbHoro 3akona "OO6 0CHOBAX COIMAIBHOTO
obciyxuBaHus rpaxkaad B Poccutickoit deaeparun',

NPUOIMKEHHOCTh IMOCTABIIMKOB COIMAIBHBIX YCIAYr K MECTy JKUTEIhCTBA
noJiy4yaresied COUMAJIBHBIX YCIyr, OOecHedyeHHe JAOCTYIMHOW Cpenbl Uisl TpaxKiaaH C
OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3J0POBBS, JOCTaTOYHOCTh IIEPCOHANA MOCTABLIMKA
COIIMAIBHBIX yCIyr JJIg o0ecrnedeHus: MOTpeOHOCTEH TpaxJaH B COLMAIBHOM
00CITy>KUBaHUU;

UCII0JIb30BaHUE MH(OPMAIIMHU O TOJy4aTeNsiX COLUUAIBHBIX YCIYT B COOTBETCTBUU C
YCTaHOBJIEHHBIMH 3aKOHOJ1aTenbcTBOM Poccuiickoit denepanuu 0 MepCcoHaJbHBIX JTaHHBIX
TpeOOBAHMSIMU O 3AIUTE MEPCOHAIBHBIX JIAHHBIX;

OecriaTHOE MPEAOCTaBIEHNE B JOCTYITHOM (hopMe MOTydaTeNsiM COITUATBHBIX YCIIyT
WM WX 3aKOHHBIM TMPEACTaBUTENSIM UHPOpMAIMK 00 UX MpaBax M 00s3aHHOCTSX, O BUJIAX
COIMAJIBHBIX YCIIYT, CPOKAX, MOPSIKE M 00 YCIOBUSIX MX MPEAOCTaBIICHUS, O Tapudax Ha
3TH YCIYTH U 00 UX CTOMMOCTHU JIJISl OJTyYaTessl COIUAIbHBIX YCIYT JTUOO O BO3MOKHOCTH
MOJIy4aTh UX OECIUIaTHO.

3. [IpaBui1a npeoCcTaABIEHHS NOJYCTAIIMOHAPHOTO 00CIY;KMBAHUSA 0eCIIATHO JIM0O0
3a IJIATY WJIM YACTUYHYIO IJIATy

[TonycrarmonapHoe 00CTyKMBaHUE MPEIOCTABIISICTCS OECIIIATHO:

HECOBEPIICHHOJICTHUM JIETSIM;

3aKOHHBIM MPEJICTABUTEIISM JETEU, HAXOASIIUXCS B TPYIHOM )KU3HEHHOW CUTYallUH;

TpaXJaHaM, BBIPA3UBIIUM IKEIAHWE CTAaTh OINMEKYHaMH (MOTICYUTENIAMH) OO
MPUHSATH JIeTeH, OCTABIINXCSl 0€3 MONeYeHUs] pOJAUTENICH, B CEMbIO Ha BOCITUTAHNE B MHBIX
YCTaHOBJICHHBIX CEMEIHBIM 3aKOHOIATEILCTBOM (popmax;

rpaxJjaHaMm, IMPUHSABIIMM Ha BOCIHUTAHHUE B CEMBIO JE€TEU-CUPOT W JETEW,
OCTaBIIMXCS 0€3 MOMEeYEHUsT POTUTENCH;
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a03all eCTON yTpaTuil CUITY
HNudpopmanns 00 N3MEHEHUSAX:

Cm. mexkcm ad3aya uiecmozo

CEMBbSM, HaXOIAIIUMCA B TPYAHOM KU3HEHHON CUTYAIINH;

CEMBSIM, HaXOIAIMMCS B COUUAIBHO ONTACHOM ITOJI0KEHNH;

JULAaM, TOCTPAJABIIMM B PE3YJbTATE€ YPE3BBIYAMHBIX CUTYallUd, BOOPYKEHHBIX
MEKHAIIMOHANBHBIX (MEXITHUYECKUX ) KOH(PIIUKTOB;

auaM 6e3 onpeIeIeHHOr0 MeCTa KUTEIbCTBA U 3aHSTHI;

B cllyd4ae, €clid Ha Jary oOpalleHusi CpeaHeaylIeBON JOXO0A MOJydaress
COLMAJIbHBIX YCIIYT, PACCYUTAHHBIA B COOTBETCTBUU C HOPMATUBHBIMH IIPABOBBIMU aAKTAMHU
Poccuiickon @enepanuu, HUXKE NMPEACIbHON BEIIMUYMHBI WM PABEH IIPEICIIbHON BEIINYUHE
CpPEIHEAYLIEBOTO JI0XOAAa JJs MPENOCTAaBIECHUS COLMAIBHBIX YCIyr OecIUIaTHO,
yCTaHOBJIEHHOM 3akoHOM Camapckoi o0nacTu.

[TomycTranmonapHoe oOCIyKMBaHHE MPEAOCTABIACTCA 3a IUIATy WM YaCTUUYHYIO
IiaTy, €ciau Ha AaTy oOpalleHus CpeAHEeAylIeBOM J0X0/1 MOIy4yaTessl COUUANBHBIX YCIYT
IIPEBBIIAET IMPEACIbHYI0 BEJIMYHMHY CpPEIHEIYLIEBOIO JOXOAa JUIA IPEIOCTABICHUS
COIIMAJIbHBIX YCIyT O€CIUIaTHO, YCTaHOBJIEHHON 3aKOoHOM CamapcKoii 001acTH.

Pasmep  exemecsyHOM  IUIaThl 3@  NPEAOCTABICHHE  MOJIyCTallHOHAPHOIO
00CITy>)KMBaHUSI PACCUUTHIBAETCA HA OCHOBE TapU(POB HA COLIMAIBHBIE YCIYT'H, HO HE MOXKET
IIPEBBIIATH ISTUACCATH MPOLEHTOB PA3HULIBI MEKIY BEIMYUHOW CPEIHENYIIEBOTO A0X0AA
IIOJTyYaTessl COLMAJIbHON YCIIYId U IPEAEIbHOW BEJIMYMHON CPEIHELYIIEBOIO JOX0AA IS
IPEIOCTABIICHUS] COIMAJIbHBIX YCIYyr O€cIIaTHO, yCTaHOBJIEHHOW 3akoHOM Camapckoi
o0nacTu.

[Topsinok yTBep:keHus: Tapu(OB Ha COLMANIbHBIE YCIYTH HA OCHOBAHUH MOAYLIEBBIX
HOPMAaTUBOB  (PMHAHCUPOBAHMSI  COLMAIBHBIX  YCIyr  YCTAHAaBIMBACTCS  OPraHoM
rocynapcTBeHHOM BiacTu Camapckoil 00yacTd, yIOJIHOMOUYEHHBIM B cepe CoLnaIbHOro
00CITyKUBaHUSI.

Pa3mep miatel 3a eAMHUIYY COLMAIBHON YCIyru (CTOMMOCTD COUANbHBIX YCIYT) IS
MOJTy4YaTeJied COLMAJIBHBIX YCIYr B TOCYJApPCTBEHHBIX YUYPEKICHUAX COLUAIBHOTO
oOcnmyxuBaHus, okasbiBaeMbix B cooTBercTBUM ¢ WIIIICY, ycranaBnmuBaeTcsi opraHom
rocynapctBeHHO# Biact Camapckoi 00JacTH, YIOJTHOMOYEHHBIM B c(epe COLMaIbHOTO
oOcnmy>xuBaHusl. PazmMep miaTsl 3a €JUHUILY COUMATBLHOM YCIyrH (CTOMMOCTH COLMATbHBIX
yCIIyr) JUisl TOJy4yaTededl COLMaIbHBIX YCIYT, OKa3blBAEMbIX MHBIMU MOCTABIIMKAMU
COLIMAJIBHBIX YCIYT, YCTAHABJIMBAETCS JAHHBIMH IOCTaBIIMKAMHU COLMAIBHBIX YCIYT.
CTOMMOCTh JIONIOJIHUTENIBHBIX COLMAJBHBIX YyCIyr, BXxoadummx B Ilepedenb cBepx
ykazanHeix B HIIIICY, a Takke WHBIX JONOJHUTENBHBIX COLUUAIBHBIX YCIYT
yCTaHaBJIMBAETCS MMOCTABUIMKOM COLIMAJIBHBIX YCIYT.

[Inara 3a mpenocTaBieHHE MOIYCTAMOHAPHOTO OOCITYKMBAHHS MPOU3BOAMUTCS B
COOTBETCTBHUH C JJOTOBOPOM.

JlonmonHuTENbHBIE YCIYIM B  paMKaxX [MOJIyCTallMOHApPHOrO  OOCIyKMBaHUs
OKAa3bIBAIOTCS TOJYYaTEI0 COLMAIBHOW YCIYyTM Ha YCIOBHSX IIOJHOM OIUIaThl 11O
NEPEYHSIM M CTOMMOCTH COLMAIBbHBIX YCIyr TIOCTaBIIMKA COLMAIBHBIX YCIYT,
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JEeWCTBYIONIUM Ha JIaTy 3aKa3a JOMOJHUTEILHON COIMaTIbHON YCITYTH.

4. TpeﬁoBaHnﬂ K I€ATCJIBbHOCTH NMOCTABIINKA COMNAJTbHBIX YCJIYI IIPHA
NnpeaoCTaBJdCHUHA MOJYCTAIIUOHAPHOI'O OﬁCJ’ly)Kl/IBaHI/Iﬂ

4.1. TpeGoBaHMs K JOKYMEHTAM MOCTABIIUKA CONUAJBHBIX YCJIYT NIPH
NpeI0CTABIEHUH MOJYCTAIHOHAPHOTO 00CTYKUBAHUS

1. TlocTaBmMK COLMAIBHBIX YCIYTr OCYLIECTBISET CBOIO JEITEIBHOCTH IIO
MPEIOCTABIECHUIO MOJTYCTALIMOHAPHOTO 00CTYKMUBaHUSI HA OCHOBAaHUH yCTaBa (ITOJIOKEHU)
MOCTaBIIMKA COIMAIBHBIX YCIAyr (MO JAPYrMX COOTBETCTBYIOLIUX JOKYMEHTOB),
Hacrosiero [lopsinka, TUIIEH3UN Ha JTUIEH3UPYEMbIC BUBI JEATEIbHOCTH.

2. Yrpatun cuiny c¢ 26 despans 2019r. - Ilocranosnenue IlpaButenncTaa
Camapckoii obsactu ot 25 despais 2019 r. N 103

Nudopmanusa 06 U3MEHEHHUX:

Cm. npedvioyuyro pedaxkyuro

3. TlocTaBmMK CONMANBHBIX YCIYT HWMEET B HAJIMYUHA PYKOBOJCTBO, IPaBHIIA,
WHCTPYKITUH, METOJIUKH, PETYIHPYIONIUE MPOIECC MPEIOCTABICHHS IOJyCTAIMOHAPHOTO
o0CITy)KMBaHUS, KOHTPOJISI 32 €ro TPEIOCTaBICHHUEM M COBEPIICHCTBOBAHHUS PaOOTHI I10
MPEIO0CTABICHUIO MTOTYCTAIMOHAPHOTO 0OCITYKUBAHHUS.

4. TlocTaBIIMK COLMANBHBIX YCIYT UMEET B HAIWYMU U B AKTyaJbHOM COCTOSHUU
OKCIUTyaTallMOHHBIE JIOKYMEHTHI Ha HMMEIolIeecss o0opyaoBaHue, MPUOOPHI, ammaparypy,
UCITIOJIb3yEeMbI€ TP MPEIOCTABICHUH MOTYCTAIIMOHAPHOTO OOCTYKUBAHMUS.

Nudopmanus 06 U3MEHEHHUX:

Ilocmanoenenuem Ilpasumenvcmea Camapckou obnacmu om 3 mapma 2017 2. N 133 @
nynkm 5 noopaszoena 4.1 pazoena 4 macmoswezo llopsoka eHnecenvl uzMeHeHUs,
gcmynarowue 8 cuny co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpansowue ceoe oeticmaue Ha OmuouleHus, sosnuxuiue ¢ 1 oexabps 2016 e.

Cm. mexkcm nyHKma 6 npeovloyuje pedaKyuu
5. IlocTaBumk COLMANBHBIX YCIyT UMEET B HAUIMYMM HacTosumi [lopsanok, apyrue
JIOKYMEHTBI B 00JIACTU CTaHJAPTU3ALMU, COOTBETCTBYIOIINE HAIIPABIECHUIO JEATEIbHOCTH.
6. IlocTaBWIMK COLMAIBHBIX YCIyr IPU MPEIOCTABICHUHM IOJYCTAMOHAPHOTO
0o0CITy>)KMBaHUSl MCMOJb3YET JIOKYMEHTBI, HAXOJSALIMECs B AaKTyaJIbHOM COCTOSIHUU
(IOKYMEHTbI CBOEBPEMEHHO II€pEeCMaTpPUBAIOTCS, B HHUX BHOCATCA HEOOXOJMMBbIE
VU3MEHEHUS WIH IPOUCXOIUT UX U3BSTHE).

4.2. TpeOGoBaHusI K yCJIOBUSIM pPa3MellleHUs MOCTABIIUKA COUMAIBbHBIX YCJIYT U
o0ecnevyeHUs JOCTYIIHOCTH NMPEAOCTABJICHHUS MOJTYCTALIHOHAPHOIO 00CTYyKMBAHUS

1. TlpuOnuXeHHOCTh MOCTABIIMKOB COLMAIBHBIX YCIYr K MECTY >KHUTEIbCTBA
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noJryqaresiei COlMalIbHbIX YCIYT.

2. CocTosiHME TTOMEIIEHUH (3aHMs1) TTOCTABIIMKA COI[UANBHBIX YCIYT COOTBETCTBYET
CaHUTAPHO-TUTHEHUYECKUM HOpMaM U MpaBUjIaM.

3. CocTosiHME MOMEIIEHUH (3/1aHUsI) TOCTABIIMKA COLIMAIIBHBIX YCIYT COOTBETCTBYET
TpeOOBaHUSIM MPOTHBOIIOKAPHOU OE30MaCHOCTH.

4. TTocTaBIMMK COMUAIBHBIX YCIyT 00ECIICUrBAET JOCTYI B MIOMEIIEHUS (3/1aHne), Ha
0a3ze KOTOpPOro OCYIIECTBIISIETCS MPEAOCTABIECHUE IOJIYCTAlMOHAPHOTO OOCTYKUBaHUS
NOJIy4aTeJsIM COLMAIIBHBIX YCIYT, UX 3aKOHHBIM NPEJICTABUTEISIM, B TOM YHCII€ UMEIOIIUM
OTpaHUYEHUS B IEPEIBIKCHHH.

5. Tlomemenus (3maHus), 3aHUMAaeMble IIOCTABIIMKOM COLMAJIBHBIX YCIYT,
00€ecCreunBaOT pa3MEIeHUEe COOTBETCTBYIOIIETO IMEpPCOHANIa, MOoJydaTesied COIMaTIbHBIX
YCIIYT, UX 3aKOHHBIX PEICTAaBUTEIIECH.

6. Ilomemienuss (37aHUsl) MOCTABIIMKA COLMAIBHBIX YCIYr OO€CIEeYeHbl BCEMHU
CpeICTBaMU KOMMYHaJIbHO-OBITOBOTO OOCITYKUBaHUS.

7. OCHOBHBIE TTOMEIICHUS MOCTABIIMKA COLIMATIBHBIX YCIYTI OCHAILEHbI TeIePOHHOM
CBA3BIO.

8. JlocTyn B OMEIIEHHE (31aHKE) MOCTABIIMKA COLUAIBHBIX YCIYT OCYILECTBIISETCS
B TE€UEHUE paboyero JHsA, ONPENENEHHOTro Ipa@uKkoM padOThl MOCTABIIHMKA COIUAIBHBIX
YCIIYT.

9. IlocTaBIIMKOM COIMANBHBIX YCIYT OMNPENETEH COTPYIHUK, OCYIIECTBIISIOLIUN
NEPBUYHBIA MPUEM TNOJydaTeseld COUMAIbHBIX YCIYT W/HWIM PErucTpaluio OoOpanieHui
rpakJaH, OOpaTUBLIMXCS 3a MPEIOCTaBICHUEM MOJTYCTAIIMIOHAPHOTO O0CTYKUBAHHUS.

4.3. TpeGoBaHHA K YKOMILJIEKTOBAHHOCTH M KBAJTU(HUKALNH MePCOHAJIA
(mpeacraBuTeieil) MOCTABIIMKA COMATBHBIX YCJIYT, MPEA0CTABJSIIET0
MOJIyCTAMOHAPHOE 00C/Iy:KUBAaHUE

1. TlocraBHMK coOLMaNbHBIX YCIYT pacroiaraeT HEOOXOIUMBIM KOJIHYECTBOM
IIPEICTABUTENIEH MOCTABIIUKA COLUAIBHBIX YCIYT, OCYLIECTBISIOIMX MOJIyCTAMOHAPHOE
00cy>)KMBaHUE, B COOTBETCTBUH CO IITATHBIM PACITHCAHUEM.

2. IlpencraBuTtenb MOCTaBIIMKA COLMAIBHBIX YCIYyT HMMEET NpOo(ecCHOHATbHYIO
NOJATOTOBKY, KBaJM(UKAIMIO U ONBIT pabOThl, HEOOXOAUMBIE MJI BBINOJIHEHUS
BO3JIO)KEHHBIX Ha HEro o0s3aHHOCTEH, ¢ yd€roM TpeOoBaHMil MpodhecCHuOHANTbHBIX
CTaHAapTOB.

3. 60 mnpouEeHTOB TMPEICTABUTENEH TOCTABUIMKA COLUUAIBHBIX YCIYT HMEIOT
npodeccuonanbHoe o0Opa3oBaHME€ M KBaNUM(UKAIMOHHBIE aTTecTarhl (TpeboBaHUE
IPUMEHSETCS TOJIBKO K TOCYIapCTBEHHBIM OCTABIIMKAM COL[UAIBHBIX YCIIYT).

4. Ksamuduxammss  npeacTtaBUTeNel  MOCTaBIIMKA  COLUAIBHBIX  YCIyT
oOecrieunBaeTcsl MOCPEACTBOM OOYyUEHHMs, MEePENOArOTOBKH, MOBBIILIEHUS KBaIU(DUKAIIH
Ha Kypcax WIM HHBIMH JIEHCTBEHHBIMHU CIIOCOOaAMH HE peXe OJHOTo pa3a B 5 JeT
(TpeObOBaHME TPUMEHSETCSI TOJBKO K TOCYAapCTBEHHBIM IOCTaBUIMKAM COIMAIbHBIX

YCIIYT).
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5. IlocTaBIIMKOM COLMAJIBHBIX YCIIYT ISl KaXKAOro MPEACTaBUTENS pa3pabOTaHbl U
NEUCTBYIOT JOJKHOCTHBIE MHCTPYKLIMH, YCTaHABIMBAIOIINE €r0 IpaBa U 00s3aHHOCTH.

6. IlpencraBuTenu NOCTaBUIMKA COLUANBHBIX YCIyT aTTECTOBaHbl B YCTAaHOBJIEHHOM
HOPSZIKE B COOTBETCTBUU C JEHCTBYIOIINUM 3aKOHOIATEIbCTBOM.

7. IlocTaBIIMKOM COLMATIBHBIX YCIyT pa3paboTaH M peaiu3yeTcs TUIaH MOBBIIICHUS
YpOBHSI MPOQECCHOHANBHON KOMIIETEHIIMH TpPEICTaBUTENIeH IMOCTABIIMKA COLMATIBHBIX
YCIIYT, YYUTBHIBAIOIIMI HEOOXOIMMOCTh NOBBIIIEHUS UX KOMIIETEHIUU.

8. IlpencraBurenu mMOCTaBIIMKA COLUMAIBHBIX YCIYr OO0JaJar0T BBICOKHMH
MOpPAJIBHBIMU W MOPAJIbHO-3TUYECKUMHU KAadyeCTBaMH, YYBCTBOM OTBETCTBEHHOCTH H
PYKOBOJCTBYIOTCS B pabOTe MPHUHIIUIIAMUA TYMaHHOCTH, CIIPABEATUBOCTU, OOBEKTUBHOCTH
U 100pOKENATENBHOCTH.

4.4. TpeOoBaHMA K CHIEHUAJIBHOMY H Ta0CJbHOMY TEXHHYECKOMY OCHAILCHUIO
MOCTABIIMKA COLUAIBHBIX YCJIYT

1. TlocTaBmIMK COIMAIBHBIX YCIYT pacrojaraetT HEOOXOIUMBIM CIEIUATbHBIM U
Ta0CNIbHBIM TEXHUYECKMM OCHAIICHHEM [UJIi TIPEIOCTaBICHUS IOJyCTAI[MOHAPHOTO
oOcmyXuBaHUSl HaaNexamero kadectBa. CrnenmuanbHOe MW TaOEIbHOE TEXHUYECKOE
OCHAII[EHHUE MTOCTABIIMKA COITUANBHBIX YCIIYT TOJIKHO:

COOTBETCTBOBATh TPEOOBAHMIM CTAHIAPTOB, TEXHUYECCKUX YCIOBHA U JIPYTUX
HOPMATHUBHBIX JJOKYMCHTOB;

COOTBETCTBOBATh OCHOBHBIM BHJIaM COITMATBHBIX YCIIYT, JJISl BHITIOJHEHUS KOTOPBIX
ATH CPENICTBA NMpeAHA3HAYCHBI,

NPUMEHSATHCA CTPOTO MO HA3HAYEHUIO B COOTBETCTBUM C JKCILTyaTaI[MOHHBIMU
JIOKyMEHTaMU;

COJIEPKAThCSl B TEXHUYECKU UCITPABHOM COCTOSIHUU U CUCTEMATUYECKU MPOBEPSATHCA.
HeucnpaBHoe ocHailleHHe TIOCTABIIMKA COIMAJIBHBIX YCIyr, Jaromee npu padbore
COMHUTEJIbHBIC PE3YJbTaThl, CHUMAETCS C DKCIUTyaTalluu, 3aMEHSETCSI UM PEMOHTUPYETCSA
(ecmi OHO TOJIJICKHUT PEMOHTY), a MPUTOJHOCTH OTPEMOHTHPOBAHHOTO TOJTBEPKIACTCS
€ro MpPOBEPKO.

2. TTocTaBIIMKOM COIMATIBHBIX YCIYT €KETOAHO pa3pabaThiBaeTCs TUTaH PabOThI, B
KOTOPOM OTPaXKaroTCs MEPCIIEKTUBBI 3aKyITKH, TPOBEPKH M PEMOHTA OCHAIIICHUS.

3. PykoBoauTenb mocTaBIIMKa COMMABHBIX YCIYT Ha3HA4YaeT JIMI0, OTBETCTBEHHOE
3a OKCIUTyaTalldi0 OCHAICHUS, TIPABIIBHOCTD U 3((EKTUBHOCTH €T0 UCIIOJIB30BAHUSI.

4. TlocTaBIIMKOM COLMAJIBHBIX YCIYT BEIETCS XKypHAJ MO0 TEXHUKE OE30MacHOCTH
paboThI C OCHAIIICHUEM.

4.5. TpeOoBaHMs K IPEeAOCTABJICHUI0 HHPOPMALMH O MOCTABLIINKE COLMATBHBIX
yCJIyT, NOPsi/IKe H MPABUJIAX MPEIOCTABICHHUA MOJYCTAMOHAPHOTO 00CIYKUBAHUS

1. NudopmupoBanue rpaxaaH, NPU3HAHHBIX HYXJIAOIMUMHUCSI B COLUATBLHOM

20.07.2020 Cucrema TAPAHT 66/98



[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

OOCJIY)KUBAaHUH, O IOPSAKE IMPEIOCTABICHUSA IOJYCTAlIMOHAPHOTO OOCITyKHBaHHUS,
[Tepeune OCYIIECTBISCTCS HEMOCPEACTBEHHO B IMOMEIIECHUSX MOCTABIIUKOB COIHMAIBHBIX
yCIIyT c HCIIOJIB30BaHUEM SIIEKTPOHHOM WU TeaeOHHOMI CBSI3H,
UHGOPMAIIMOHHO-TEICKOMMYHHMKAITHOHHON ceTH VIHTepHeT, HMHBIMH OOIIEAOCTYITHBIMU
CIoco0amu.

2. Ha Bxone B momemieHus (3[aHWs) IMOCTABINMKA COIHUAIBHBIX YCIYT HWMEETCS
BBIBECKA C YKa3aHUEM HaHMMCHOBAHUS MOCTABIIMKA CONUATBHBIX YCIIYT.

Nudopmarus 06 n3MEHEHUSIX:

Ilocmanosnenuem Ilpasumenvcmea Camapckou oonacmu om 3 mapma 2017 2. N 133 &
nyHkm 3 noopaszdena 4.5 pazoena 4 wnacmoswezo Illopsioka eHneceHvbl uU3MeHeHUs,
gcmynarowue 8 Culy co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpansowue ceoe oeticmsaue Ha omuouteHus, sosnuxuiue ¢ 1 oexaops 2016 e.

Cm. mexcm nyHKma 8 npeovloyujeli peoaKyuu

3. B momenieHnn mMOCTaBIIMKA COIMATBHBIX YCIYyT HMMEETCS HE MEHEE OJHOTO
WH(OPMAIITMOHHOTO CTEHJa B MECTaX, JOCTYMHBIX JJIsi BCEX IIOCETUTENEH, KOTOPbIN
COJIEPKUT TOJIHYI0O MH(POPMAIMIO O COIMAIBHBIX YCIIyraxX, OKa3bIBA€MBIX MMOCTaBIIUKOM
COIMAJIBHBIX YCIYT, B TOM 4YHCJIe MHGOPMAIMIO O PYKOBOJUTENE, €r0 3aMECTUTEISIX U
3aBeAYIOIINX OTAENEeHUAMHU ((haMuns, UMsl, OTIYECTBO, HOMEP KaOMHETA, MPUEMHbIE Yachl);
yKa3aTeIM  OCHOBHBIX KAOWHETOB, CBEACHUS O TEPPUTOPHATBHON  KOMHCCHUU
(HauMeHOBaHue, ajJipec, Tele(oH, ANEKTPOHHBIM anpec); UHPOPMAIUMIO O HACTOAIIEM
[Topsinke, Ilepedne, MPOTHUBOMOKA3aHUSIX [JIs IOJIYCTAIIMOHAPHOTO OOCITYKMBaHUS,
MepPeYHe JTOKYMEHTOB, HEOOXOMUMBIX IS IOJTYCTAllMOHAPHOTO OOCITY)KHWBaHHUSI, TIEpEeUHE
JTIOKyMEHTOB, HEOOXOIUMBIX JIJIS MOJYCTAIIMOHAPHOTO OOCITY)KMBAHUS, KPAaTKOE OIHUCAHUE
MpOLeIypbl TpHEeMa TpakIaH, YCIOBUS OIUIATHl TPEIOCTaBICHUS IOJyCTAI[MOHAPHOTO
obcimyxuBaHus, Tapudax CONUATBHBIX YCIYT TPH MPEIOCTABICHUH TOIYCTAIIMOHAPHOTO
oOcnmy>XMBaHUs, TMpaBWiax U YCIOBUSX O(P(PEKTUBHOrO © 0OE30MaCHOTO OKa3aHUS
COIMAJIBHBIX YCITYT, O TAPAHTHUPOBAHHBIX 0053aTEILCTBAX MOCTABIIMKA COIIMAIBHBIX YCITYT.

4. TlpencraBuTenu TOCTABIIMKA COIMAIIBHBIX YCIYT TPEACTaBIAIOT MOIydaTessM
COIMMAIBHBIX yCIYr UWHOOPMAIMIO O TMpOlEAype TMOJIYyYeHUS U XapaKTEPUCTHUKE
COIMAJIBHBIX YCIYT, MPEJOCTABISIEMBIX B IMOJTYCTAIIMOHAPHOU (popMe, CPOKAX MX OKa3aHUS,
BO3MOYKHOCTSIX OIICHKM KayecTBa OOCTY>KMBAHHS CO CTOPOHBI MOJydYaTessl COIMAIbHBIX
YCIIYT.

5. Nudopmarus wmsmaraeTcss MPOCTBIM M TOHSATHBIM SI3BIKOM 0€3 HCIOJb30BaHUS
CTIEIUATbHBIX TEPMUHOB M TIOHSATHH.

6. Mudopmarius o moxycTarioHapHOM O0CTYKUBAHUH MPEOCTABISAETCS TpakJaHaM
(B TeueHue paboyero AHS YCTHOE KOHCYJIbTUPOBaHUE - He Oosiee 10 MuHYT /1t 1 yenoBeka;
no TeseoHy YCTHOE KOHCYJIbTHpPOBAaHUE - HE OoJjiee 5 MUHYT, HE TpeOyrolee TOYHOM
nepeaadn OOJBIIIOTO KOJIMYECTBA HHPOPMAIIMH, TMChbMEHHOE KOHCYJIBTHPOBAHUE - B OTBET
Ha MTUCHMEHHBIE 3aMTPOChl) B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOIATEIHCTBOM.

7. TlocTaBImIMK COMUANTBHBIX YCIYT €KEroTHO MOATOTABINBAET U PACIIPOCTPAHSET HE
MEHEe OJHOTO HMH(POPMAIIMOHHOTO MaTepuaja O MPEJOCTABICHUH IOJIyCTAIMOHAPHOTO
obcmyxuBaHus (OyKIEThI, TUCTOBKU, HH(OOPMAITMOHHBIC TMChMA U T.1.).
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8. Uudopmarius o moyrycTallmOHApHOM OOCTY>KUBAaHUM PACIIPOCTPAHSECTCS B HMHBIX
OpraHu3alMsIX  COIMAIBHOTO  OOCIYXHBaHUS, PACHOJOXEHHBIX Ha  TEPPUTOPUU
00CcITy>KMBaHUS TTOCTABIINKA COIIUAIBHBIX YCIYT.

9. OTBETCTBEHHBIN HCIIOJHUTENb, HAa3HAYCHHBIH PYKOBOAMTENIEM IOCTaBIIHUKA
COLIMAIBHBIX YCIYT, HE pEeXe JABYX pa3 B MECSl MPOBOJUT aHAIU3 AKTYyaJIbHOCTH
uHbOpMaIlMK, pa3MEIIEHHOW Ha CTEHJEe, U B CIIy4ae HEOOXOIMMOCTH OOHOBISIET €€
coJiepKaHue.

10. [Tomyyatenu couuaIbHBIX yCIyT MHPOPMHUPYIOTCS O MOCTABIIMKE COLMAIBHBIX
YCIIYT, IPEJOCTABIISIOIEM MOJYCTALIMOHAPHOE 00CITyKUBaHNUE.

11. IlocTaBmIUKH COLIMATBHBIX YCIYyT OOECHEUYUBAIOT OTKPBITOCTh M JOCTYIMHOCTH
uHpopmaruu:

O JaTe roCyJapCTBEHHOW pErucTpauuu, o0 ydpeaurtene (y4peAUTeNsiX), O MECTe
HaxoXJeHus, ¢uinanax (mpu UX HAIWYMU), pekuMme, Trpaduke padoThl, KOHTAKTHBIX
TenedoHax U 00 aapecax NEKTPOHHON MOYTHI;

O CTPYKTyp€ M OpraHax yIpaBJIEHUS IOCTaBLIMKAa COLHUAIBHBIX YCIYT; O (Qopme
COLIMAJIBHOTO OOCIYXKMBaHMs, BUAAX COLHUAIBHBIX YCIYyr, MOpSAKE W YCIOBUSAX UX
IPE0CTaBIIEHUs, O Tapru(dax Ha COLIMAIIbHBIE YCIIYTH;

O YHCIEHHOCTH TOJIy4aTelled COUMalIbHBIX YCIYr M0 (opmMaM COUUAIBHOTO
0o0CIy>)KMBaHUSI M BUJAM COLMAIBHBIX YCIYT 3a CUET CPEJICTB 00JACTHOTO OIOKETa U B
COOTBETCTBHHU C JJOTOBOPAMHU 3a CUET CPEJICTB PU3MUECCKUX JUIL U (WIH) FOPUANICCKUX JIUIL;

O PYKOBOJIMTEJIE, €T0 3aMECTUTENSAX, PYKOBOAUTENAX (PUIUANOB (IIPU UX HAJTTUYHH), O
NIEPCOHAIILHOM COCTaBe PaOOTHUKOB (C yKa3aHUEM, C UX COTJIacusi, YpPOBHS O0Opa3oBaHUs,
KBIM(PUKALIMU U OIIBITA pabOTHI);

0 MaTepualbHO-TEXHUYECKOM OOECHEUYEeHUU MPEOCTaBICHUS MOJyCTAllMOHAPHOTO
oOcyuBaHus (HaIUuue 000OpYJOBaHHBIX MOMEIEHUH I IPEIOCTaBIECHUS COL[UAIbHBIX
yCIyr, B TOM 4YHCIE€ OHOIMOTEK, OOBEKTOB CIOpPTA, HAJIMYUE CPEACTB OOydYCHHS,
o0OecrieyeHHe OXpaHbl 370pPOBbS  MOJy4aTesled COUMalbHBIX YCIyr, JOCTYN K
nH(OPMAITMOHHBIM CUCTEMaM B cpepe CoImanbHOro o0cmyxuBanus u cetu HTepHeT);

O KOJIMYECTBE CBOOOJHBIX MECT I MpHEMa IMOoJydaTeseil COLUaNbHBIX YCIYT IO
dbopmaM conuanabHOrO OO0CITYyXUBaHUS, (PMHAHCHUPYEMBIX 32 CUET CpPEJICTB O00JACTHOTO
OrO/pKeTa, a TaKKe OIUIAYMBAEMBIX B COOTBETCTBMM C JOTOBOPAMH 3a CUET CPEACTB
bu3nYecKuX JUll ¥ (MJI1) IOPUANYECKUX JIULL;

00 o0BeMe TPeAoCTaBIIEMOro MOTYCTAlIMOHAPHOTO 00CITYKUBAHUS 3a CUET CPEICTB
00J1aCTHOTO OIOXKETa U B COOTBETCTBUU C JOTOBOPAMH 32 CUET CPEACTB (PU3UUECKUX JUILL U
(MIIK) IOPUANYECKUX JIULL;

O HaJuM4YuM JIMLUEH3UMM Ha  OCYIIECTBICHHE JEATEIbHOCTH, MOJIekKaleH
JIUIIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOMATENbCTBOM Poccuiickon denepannu;

0 (PMHAHCOBO-XO3SMCTBEHHOU JICATEIIbHOCTH,

O TMpaBWiaxX BHYTPEHHEro pacrhopsaka i TMojdydareieil CcoUuaibHBIX YCIYT,
paBujIaX BHYTPEHHETO TPYAOBOTO PacIopsiKa, KOJJIEKTUBHOM JOTOBOPE;

O HAJIMYUU MPEANHCAHUN OPraHOB, OCYIIECTBIIAIOIIMX IOCYIaPCTBEHHBIN KOHTPOJIb
B cdepe couManbHOro OOCTY)KMBaHUS, M OTYETOB 00 WCIOJHEHUM YKa3aHHbBIX
IIPEANUCAHNM;
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O TPOBEJICHWM HE3aBUCHUMOW OLIEHKM KauecTBa OKa3aHWs YCIyT OpraHU3alUsIMU
COIIMAIIBHOTO OOCITY)XKMBAaHUSI, KOTOpasi OMpPEAesaeTcs YMOJTHOMOYEHHBIM (eaepanbHbIM
OpraHOM MCHOJHUTEIHHOU BIIACTH;

00 mHOW MH(OpMalMU, KOTOpas pa3MellaeTcs, OMyOJIMKOBBIBAETCS MO PEHICHUIO
MOCTABIIINKA COMUAIBLHBIX YCIyT U (MJIM) pa3MelieHue, omyOIuKOBaHHE KOTOPOH SIBISICTCS
00s13aTeIHPHBIM B COOTBETCTBUHU C 3aKOHOATENHCTBOM Poccuiickoit deneparum.

4.6. TpeOGoBanusi K BHyTpeHHel cucreme (Ciayx0de) KOHTPOJIsl KadyecTBa
00CJIYKMBAHUS MOCTABIIMKAM COIUAIBHBIX YCJIYT

1. ITocTaBIIMK COIMATBHBIX YCIYT B COOTBETCTBHHM C TPEOOBAHMSIMH HACTOSIIIETO
[Topsinka W ApYyrUMH HOPMATHBHBIMH IIPABOBBIMM aKTaMHU B OO0JACTH COIHMAJIBHOTO
00CITy)KMBaHUSI HACEJICHUS MMEET JOKYMEHTAIbHO O(DOPMIICHHYIO BHYTPEHHIOI CHUCTEMY
(cmyk0y) KOHTpOJIsI KadecTBa OOCHY)KMBAHHS TMOJpa3JIeICHUsIMA M TEPCOHAJIOM,
OCYIIECTBIISIOIMIMME IIPEAOCTABICHUE TTOTYCTAIIMOHAPHOTO 00CTYKMBaHHUS.

2. TlocTaBIIMKOM COLMANBHBIX YCIAYr pa3paldaThIBAIOTCA TMOPSAAOK W IUJIaH
MIPOBEJICHUS BHYTPEHHUX MPOBEPOK KauecTBa 00CTy KUBaHHUS.

3. Pe3ynbTaThl BHYTPEHHHX W BHEIIHUX MPOBEPOK (UKCUPYIOTCA B MUCHbMEHHOM
BHUJIC, pAcCMATpUBAIOTCS Ha 3acemaHusx KoMuccuu C COCTaBIE€HHEM MPOTOKOJIOB
3acenanniit Komuccnu He pexke 0JJHOro pa3a B TOI.

4. TlocTaBHIMKOM COIMAJBHBIX YCIYyr pa3padaThiBa€TCS M HUCIOJHSAETCS IUJIaH
MEpPONPUSTANA O COBEPIICHCTBOBAHUIO ACSATEILHOCTH MOCTAaBIIMKA COLMAIBHBIX YCIHYT,
YCTPaHEHUIO BBISIBIICHHBIX HEJOCTATKOB.

4.7. TpeOoBaHMs K CHCTEeMe Ka4yecTBa 00CTYKMBAHHUS MOCTABIIUKOM COIMAJIbHBIX
YCJIyT, NPEeA0CTABJISIIOIINM MOJYCTAMOHAPHOE 00CIy’KMBAHHE H 0KA3bIBAIOIIUM
colUaJIbHbIE yCJIyru 0oJiee 3 jiet

1. IlocTaBmIMKOM COLMANbHBIX yCIOyr pa3palOaThiBaeTcs M  NPUMEHSETCS
PYKOBOJICTBO IO KQ4€CTBY OOCITyKHBaHHUSI.

2. IlocTaBIIMKOM COLMAJBHBIX YCIYyI HA3HAYaeTCsl OTBETCTBEHHOE  JIMIIO
(mpencraBUTENh PYKOBOACTBA) M3 YMCIA PYKOBOAUTENEW TMOJpa3JeleHuil, KOTOpoe
NOMUMO JpPYrMX BO3JOKEHHBIX Ha HEro oOs3aHHOCTEl OTBe4YaeT 3a pa3paboTKy,
Hajuiexkaee (yHKIMOHMPOBAHWE M TOJJEpKaHHE B paboyeM COCTOSSHUM CUCTEMBI
KadecTBa noapaszaeneHuit (nanee - CKII).

3. TlocTaBIIMKOM COLMANBHBIX YCIYT YCTaHABIMBAIOTCS MOPAIOK pa3pabOTKu (MiH
npu HEOoOXOJUMOCTH KOPPEKTUPOBKH), PACCMOTPEHUS, YTBEPXKIEHHUS M BEJIEHUS BCEX
nokymeHToB, oTHocsmuxcs k CKII, a Taxoke mopsaok oOecrieueHus M.

4. TlocTaBIIMKOM COLMANbHBIX YCIyr pa3pabaTbiBalOTCi TMOPSAOK U IUIaH
npoBeieHus BHyTpeHHuX nposepok CKII.

5. TlocTaBIIMKOM COLMATIBHBIX YCIYyI BEAYTCS €KETOJHBIE OTYETHl O COCTOSTHUU
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CKII ¢ MNpCAIOKCHUAMU 110 COBCPIICHCTBOBAHUIO  IIpoHECCCa IMPCAOCTAaBIICHHUA
IMOJIyCTallTHOHAPHOI'O O6CJIy}KI/IBaHI/IH.

6. HOCT&BHIHKOM COMMAJIBHBIX YCIIYT pa3pa6aTLIBaeT05I N HCIIOJHACTCA IIJIaH
MCpOHpHHTI/Iﬁ 10 COBCPIICHCTBOBAHNIO ACATCIIBHOCTHU ITOCTABIIIMKA COOUAJIBHBIX YCIYT I10
NpCcaoCTaBJICHHUIO  ITOJIyCTAOMOHAPHOTI'O O6CJIy)KI/IBaHI/I$I, YCTPAHCHUIO  BBIABJICHHBIX
HCOOCTAaTKOB.

4.8. TpeOGoBaHusi K MOCTABIIUKY COUMAJIBHBIX YCJIYT NMPH NMPeA0CTABJICHUH
MOJIYCTAIMOHAPHOT0 00CIY;KMBAHUA HA 3Tane 00pameHus JUla K NOCTABIIUKY
COIHAJIBHBIX YCJIYT

1. OGpaiieHue noryyaTensi COUMAIbHBIX YCIYT, €r0 3aKOHHOTO MPEICTaBUTENS K
IOCTAaBIIMKY COIMAJIBHBIX YCIyr BKIIOYAET PETUCTPALMI0 OOpallleHusi, OIEHKY
BO3MOKHOCTEM ITOCTABIIMKA COLMAIBHBIX YCIIYT 110 IIPEAOCTABICHUIO ITOJIY CTAlIMOHAPHOTO
oOciyxuBanus B coorBeTcTBUM ¢ UIIIICY, 03HakoMieHHe motydaTesisi COLUaIbHbIX YCIyT
C HOpMaMM M TNpaBUIAMU NPEJOCTABICHUS MOJYCTalMOHAPHOTO OOCIyKMBaHMUS,
KOHCYJIbTUPOBAHHE I10Jy4aTessi COLMAIBHBIX YCIYT, €r0 3aKOHHOI'O IPEICTAaBUTENS II0
BOIIPOCAM IMPEAOCTABIICHHUS MMOIYCTallHOHAPHOTO OOCITYKUBaHU.

2. IlpmeM mnoisyyaTenss COLHAIBHBIX YCIYT, €r0 3aKOHHOTO IIPEACTABUTENS V
ocymectisierca Ha ocHoBanum MIICCY mpum Hanmumum NOKAa3aHWM W OTCYTCTBUH
IPOTHUBOIIOKA3aHUH K MTPEAOCTABICHUIO MMOIYCTALIMOHAPHOTO OOCITYKUBAHHUS.

3. llpueM mnomydarenss COUMAIBHBIX YCIYI, €ro 3aKOHHOTO NPEACTaBUTEIA
IPOBOJUTCSA COTPYAHUKOM, OTBETCTBEHHBIM 3a PETUCTPALMIO OOpalleHHi TrpakiaH,
Ha3HA4aeMbIM PYKOBOJMTEJIEM MOCTABLIMKA COLUAIBHBIX YCIyI, HA OCHOBAHUM HAJIMYHUS
aKTyaJIbHBIX JOKYMEHTOB, IIEPEUMCIICHHBIX B pasjese 5 Hacrodwero llopsaka, B Teuenue
OJIHOTO JIHSI C MOMEHTa OOpallleHus! K OCTABIIUKY COLUATbHBIX YCIIYT.

4. CoTpyIHUK NOCTABIIMKA COLMAIBHBIX YCIYI, OTBETCTBEHHBIN 3a PETUCTPALUIO
oOpallleHuil TpaxJaH, OCYIIECTBISET 3ampoc B TEPPUTOPUAIBHYI0 KOMHUCCHIO Ha
IIOJIyYEHUE KOIMM AaKTa OLEHKM MHIAWBHUAYAJIbHOM HYXXIAEMOCTH TpaXJaH B
NPEIOCTAaBIEHUN OTAEIbHBIX (OPM COLUUAIBLHOTO OOCHY)KMBaHUS B OPraHU3aLUsAX
coyanbHOro obciyxkuBanuss B Camapckoid o0nacTM UM MpU HEOOXOAMMOCTH JIPYTUX
JOKYMEHTOB.

5. Ilpu oOparnieHun nojyyareiab COLMAIbHBIX YCIYT, €ro 3aKOHHBIM MPEACTaBUTENb
UMEIOT BO3MOXKHOCTb MOJYYUTh HMHPOPMALIMIO O TEpPEeYHE, COACPNKAHUU COIHMATBHBIX
ycayr, HactosimeM llopsiake, ycnoBusix, MpaBuiax MPENOCTABIEHUS IMOJTYCTAMOHAPHOTO
00CITy>)KMBaHUSI TOCTABIIMKOM COLIMAJIBHBIX YCIYT, O3HAKOMUTHCA ¢ PaOOTON MOCTABIIMKA
COLMAJIbHBIX YCIIYT.

6. IlocTaBmIMKOM COIMAIBHBIX YCIyr BeAeTrca YYET oOpalleHuil Tpaxkia,
peructpanuss npeactaBieHHblx HIIIICY, noroBopoB u pemieHud O MNPEeKpalleHUN
PEIOCTABIICHUS TOIYCTAMOHAPHOTO 00OCITYKUBAHUS.

4.9. TpeOoBaHMS K NOCTABIIMKY COUMAJIBHBIX YCJIYT NMPHU MPEA0CTABICHUH
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MOJIYCTAIMOHAPHOT0 00CIYKMBAHUSA HA Tale 3aKJII0YeHHs I0T0BOPa

1. ITocTaBUIMK COLMANBHBIX YCIyT OOECHEYMBACT MOMYUYATENI0 COIHAIBHBIX YCIYT
YCHOBUSA IS 3aKJIFOUYEHMS JOTOBOPA B COOTBETCTBUU C AEHCTBYIOIIUM 3aKOHOAATEIBCTBOM,
NOTPEOHOCTSIMU U OCOOCHHOCTSMHU €T0 KU3HEHHOM CUTYallUU.

2. OdopmieHue J0roBopa OCYIECTBISETCS B MOMEIEHUHU MTOCTABIINKA COITUATBHBIX
YCHYT.

3. Ha ocunoBanuu WUIITICY (mocneaneil mo nare yTBEp)KIEHHs) C MOIydaTeseM
COLMAJIbHBIX YCIIYT 3aKJII0YaeTcsl AOTOBOP, HEOTHEMJIEMOM YacThIO KOTOPOTO SIBIISAETCS
MEPEYEHb COTJIACOBAHHBIX COLUMAIBHBIX YCIYTI C YKa3aHHUEM HAaMMEHOBAHUW COLMAJIbHBIX
yciayr, o0bema, YCIOBHUM, MEPUOJUYHOCTH HUX TNPEAOCTABICHHUS, a TaKke IpaBuUiia
NPENIOCTABIECHUSI COLUMUAIBHBIX YCIYyr B MOJYCTaUMOHApHOW (opMe COLHUAIBLHOTO
00CITyKUBAHUSI.

4. OOpeM U NOPOAOCIKUTENBHOCTh  MPENOCTABICHUS  IOJyCTAMOHAPHOIO
obciyxuBaHusi ycrtanapinupatorcs ¢ yuerom UIIIICY (nmocnenneit mo gare yTBEp >KIAeHUs ),
HO He 0oJiee 00beMa COIMaIbHBIX YCIyT nepeuns, ykazandoro B UITICY.

5. IlpenocraBineHue MOIYCTaMOHAPHOTO OOCITYKMBAaHUSL OCYIIECTBIISIETCS TOJIBKO
npu COOJIIOJICHUU TOJydYaTeJIeM COIMAIbHBIX YCIYT YCJIOBUW JIOTOBOpa, B TOM YHCIIE
CBOEBPEMEHHOU U B MOJHOM 00BEME OIJIaThl CTOMMOCTH MPEIOCTABIEHHBIX COIMATbHBIX
YCIYT TIPU UX NPEIOCTABICHUH 32 IUIATy WIM YACTUYHYIO IIJIaTy.

6. IlepeyeHp COLMAIBHBIX YCIYT COTJIACOBBIBAETCS C MOJy4YaTEJIEM COLMAIbHBIX
YCIIYT, 4TO MOATBEPKAAETCS €r0 MOANMUCHIO B PUIIOKEHUHU K JOTOBOPY.

7. ITocTaBITMKOM COIMAIBHBIX YCIYT COOJIOIAt0TCSI CPOKU 3aKITIOUYEHUS JJOTOBOPA.

8. Ha ocHoBanum (pakTa 3aKJIIOYEHHS JOTOBOpAa CBEIEHUS O I[OJy4aTene
COLMAIBHBIX YCIYT BHOCSTCS B PETUCTP MOJTYyYaTEIEH COUMATBHBIX YCIIYT.

9. JIoroBop XpaHUTCS B JINYHOM JEJI€ MOTydaTeNsl COLMAIbHBIX YCIYT Y MOCTABIIMKA
COLMAJIbHBIX YCITYT.

4.10. TpeOoBaHUA K MOCTABUIUKY CONMAJbHBIX YCJIYT HA 3TAlle HEMOCPEACTBEHHOTO
NpeIoCcTABICHHUA MOJYCTAHMOHAPHOTO 00C/IYKMBAHUS

1. TomycraunonapHoe oOCITyXHBaHHE OCYIIECTBISETCS B COOTBETCTBUH C
JIOTOBOPOM.

2. TMomycrannoHapHoe 00CITYKHBaHHWE MPOU3BOIAUTCS MOCTABIIUKOM COLIMATIbHBIX
YCIYT 4epe3 CBOMX IPEACTABUTENIEN U3 YMCIIa IEPCOHANA ITOCTABIIMKA COLUAIBHBIX yCIyT
B 0o0beMax M CPOKH, COTJIACOBAHHBIC MOCTAaBUIMKOM COLHMANBHBIX YCIYyT U IMOJIy4aTeieM
COLMAJIbHBIX YCIIYT C YYETOM JACHCTBYIOIIMX HOPMATUBHBIX MMPABOBBIX aKTOB.

3. IlocTaBumK COLMAIBHBIX YCIYT 3aKPEIUIAET 3a MOIYy4YaTesleM COUMAIBHBIX YCIYyT
CBOETO NPEACTABUTENA M3 4YHWCIA [EPCOHANa IOCTABIIMKA COLMAIBHBIX  YCIYT,
HEIMOCPEACTBEHHO OCYIIECTBIISIOIIETO IIPEAOCTABJIEHUE MIOJTY CTALIMIOHAPHOTO
00CcITy>)KMBaHUs, 1 UMEET MPaBO MPOU3BOAUTH €TO 3aMEHY .

4. Kaxnpli NpeACcTaBUTENb NOCTABIIMKA COLMAIBHBIX YCIYT BEAET OTUYETHYIO
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JOKYMEHTAIUIO.

5. ®dakT 3aKa3a U OKa3aHUs COLUAIBHBIX YCIYT MO JIOrOBOPY, 00BbeM (PUHAHCOBBIX
CPENCTB, MOJYYEHHBIX OT IMOJy4YaTessl COIUAIbHBIX YCIYT, 00beM (PUHAHCOBBIX CPEICTB,
3aTPAYCHHBIX HA BBINOJHEHUE COLUUAIBHBIX YCIYT, PE3YyJbTaThl pacyuera C MOJIydaTeleM
COLIMATIBHBIX YCIYT (UKCUPYIOTCA B MHUCHBMEHHOM BHUJE, CKPEIUISIOTCS MOIMUCIMH
IPEAICTABUTEIS OCTABIINKA COLIMAIBHBIX YCIYT U MOJMy4YaTessl CONUANIbHBIX YCIIyT, JIN0O B
ClIy4yae OTKa3a MOoJIy4aTesisi COUUAIbHBIX YCIYT MPEACTABUTENEM NOCTABIIMKA COLUATBHBIX
yCIIyT ¥ UHBIM HE3aMHTEPECOBAHHBIM JIMIIOM COCTAaBISIETCS aKT, MOATBEPKAAIOIMNN (PaKT
3aKa3a U OKa3aHUs COLMAIBHBIX YCIYT.

6. Opranuzanus He BIpaBe MEpelaBaTh HCIOJHEHUE 0053aTENbCTB MO JIOTOBOPY
TPETHUM JIULIAM.

7. B aKcTpeHHBIX ciy4asX (BPEMEHHOE OTCYTCTBHE YKA3aHHOTO IpPEICTaBUTENS
MOCTaBIMKAa COLMAJBHBIX YCIYr Ha paboyeM MecTe Mo OO0JIE3HH WM MHOW HpPUYUHE)
3aKa3aHHBIC COLMAJBHBIE YCIYyTH [OJY4YaTEIl0 COLMAIBHBIX YCIyI OKa3bIBAET WHOU
IIPEICTABUTENb IIOCTABUIMKA COLMAIBHBIX YCIYyr, YIOJHOMOYEHHBI Ha OKa3aHUE
COLIMAJIBHBIX YCIYT B PaMKaX KOHKPETHOI'O JOTOBOPA.

8. Ilpu wu3meHeHun YycioBHil noroBopa B pamkax aeictByromeit HUIIICY c¢
MOJIy4aTeJIeM COLUMAJIBHBIX YCIOYr  3aKJIIOYaloTCs  JOMOJHUTENbHBIE  COIJIALICHUS.
W3meHeHne ycioBUi TOroBOpa MOKET OCYLIECTBIATHCA HE Yallle OJHOIO pa3a B MECHI.
W3meHeHns HaUMHAIOT AEHCTBOBATh B OTHOILIECHUH IMOITYYaTeNsl COUUAIBHBIX YCIYT MOCIe
o(opMIIEHUS JOTIOTHUTEIBHOIO COTJIAIIEHUS K IOTOBOPY.

9. Ilpu HEOOXOIUMOCTH YBEIMUYEHUSI 00BEMOB MPEIOCTABICHUS MOTYCTAIIMOHAPHOTO
o0cmy>XKMBaHUsl, U3MEHEHUSI POPMBI U MIPOJIOTKUTENLHOCTH MPEJOCTABICHHS COLIMAIBHOTO
00CTyKMBaHUS MOCTABUIMK COLMAIBHBIX YCIYT UJIH MOIyYaTelb COLUAIbHBIX YCIYT MOXKET
00paTUTHCS B TEPPUTOPHAIBHYIO KOMHCCHIO 11t iepecmoTpa UTITICY.

10. ITepecmorp UIIICY nomkeH MpOBOAUTHCS TEPPUTOPHATBHON KOMHUCCHUEU HE
pee OAHOTro pa3a B 3 rojia ¢ y4eTom pe3ynbTaToB peanuszoanHoi UITIICY.

11. TlocTaBIIMKOM  COLMANBHBIX  YCIYyr  BEHNETCS  y4eT  3aKJIIOYEHHBIX
JOTIOJTHUTENBHBIX COMIALIEHUH K I0rOBOpaM.

12. B nmuyHOM pnene moJsiyyaTesiass COUMAIBHBIX YCIYT y ITOCTaBIIMKA COIMATIBHBIX
ycayr wmmerorcss konmu  HIIIICY, opurnHansl J0roBOopa M BCEX JONOJHUTEIBHBIX
COIJIAIIEHUM K IOTOBODPY.

13. OcHOBHBIE CBEICHHS 00 OKA3aHHBIX COIMAIBHBIX YCIyrax B MOJYCTAllMOHAPHOM
dbopme conuaabHOrO OOCTYKMBAHUSI (PUKCUPYIOTCS B aKTE€ CIAYM-TIPUEMKU OKa3aHHBIX
yCIYyT, COCTaBIsieMOM B JBYX OJK3eMIUISIpax, OJUH M3 KOTOPbIX, MOANHCAHHBIN
NoJIy4aTesieM COLUANIbHBIX YCIYT, XpaHUTCS Y TIOCTABIIMKA COLIMAIIBHBIX YCIYT.

4.11. TpeGoBaHus K NOCTABIIUKY COUAIBHBIX YCJIYI NPHU 00ecneyeHUun npaB
MOJIy4aTeJisl COUMAJIbHBIX YCJIYI, B TOM YUC/JIe KOHPUICHIHAIBHOI0 XapaKkrepa, Npu
NpeI0CTABICHHUH M0JYCTAllHOHAPHOIO 00C/Iy:KUBAHUS

1. XpaHeHue AOKYMEHTOB W HMH(POpMAIMM O TOJy4yaTelie COLUAIbHBIX YCIyT
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OCYIIECTBIIIETCS TAKUM OOpa3oM, YTOObI UCKIHOYAIACh BO3MOXKHOCTh MX HCIIOJIb30BaHUS
OCTOPOHHUMH JIUL[AMH.

2. PacnpoctpaHeHMe€ YAacTUYHOM WM TMOJHOM MHpOpManuu O Modydaresne
COLIMAJIBHBIX YCIIYT OCYLIECTBIISIETCSA TOJIBKO B MHTEPECAX MOIydaTessi COUUAIbHBIX yCIIyT
Y C €r0 COTJIacHsi B COOTBETCTBUH C IEHCTBYIOLIUM 3aKOHOJATEIECTBOM.

3. IlpemocrtaBieHue HHPOPMAIMM O TOIydYaTesle COLUMATBHBIX YCIYT IPYTHM
OpraHU3aALMIM U JTOJKHOCTHBIM JIMI[AM OCYIIECTBIIIETCA B COOTBETCTBUHU C AEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

4.12. TpeGoBaHMsl K NOCTABIIMKY COMAJIBHBIX YCJIYT MPHA PACCMOTPEHUHA
NpeI0KeHHil, MpeTeH3uil U KaJI00 M0 NPeJ0CTABJIEHUIO NOJYCTALMOHAPHOIO
00CJIy’>KMBAHUS M TIOCPOYHOMY MPEKPALIEHUIO NPeI0CTABJIEHHUS MOJYCTAMOHAPHOT O
00CIy)KUBAHUS

1. IlocTaBIIMKOM COLMAJBHBIX YCIYyr BEAETCS KHUTAa >Kaino0d M oOpaleHuit
[IOJIy4YaTelled COLMAIBHBIX YCIYyT, KOTOpas HAaXOIUTCS B JOCTYIIHOM JUIA I10JydaTesieu
COLIMAJIBHBIX YCIIyT MECTE.

2. IlocTaBmMKOM COLMANBHBIX YCIYT B  YCTAHOBICHHOM JE€HCTBYIOIIUM
3aKOHOJATEIbCTBOM MOPSAIKE PACCMaTPHUBAIOTCA BCE YCTHBIE U MUCHMEHHbIE OOpaIieHUs
IOJIy4YaTeJied  COLMAJBHBIX  YCIYT, OTBETHl  3aABUTENSAM  IPEAOCTABISAIOTCS B
YCTaHOBJICHHBIN JEHCTBYIOIUM 3aKOHOAATEIBCTBOM CPOK.

3. IlocTaBIIMKOM COLMAJBHBIX YCIyr B JOCTYITHOM MECTE€ MNPEIOCTaBISIETCS
uH(popMaIMsl O BBILIECTOSUIEH OpraHU3alMd TOCTaBIIMKA COLUMUAIBHBIX YCIYr U €€
PYKOBOJIHUTEIISAX.

4. ExexkBapTalbHO OCYLIECTBJIETCS KOHTPOJIb 3a PACCMOTPEHUEM Kajod
IIOJIy4YaTesled COLMAIbHBIX YCIYI CO CTOPOHBI PYKOBOAMTENS IOCTABLIMKA COLMAIBHBIX
YCHYT.

5. IlocraBUIMKOM  COLMA@IBbHBIX  YCIAYr  IPEKpAIIAeTCs  IPEJOCTaBICHUE
MOJIyCTalMOHAPHOTO OOCITYy>)KMUBAHUSI [0 OCHOBAHMSIM, MPEILyCMOTPEHHBIM JIEHCTBYIOIINM
3aKOHOAATENBCTBOM.

6. [lony4yarenb cOUMAIbHBIX YCIYT WM €T0 3aKOHHBIN MPEICTABUTEIb UMEET ITPABO
OTKa3aThCsl OT MPEJOCTABICHUS MOJIYCTAIMOHAPHOTO OOCIIyKMBAaHUS HA JIFOOOM 3Tare 1o
JUYHOMY 3asBIICHHIO IIPU YCJIIOBHM BO3MENIEHHS ITOCTABIIWKY COLMAJIBHBIX YCIYT
(haKTHYECKHN MTOHECEHHBIX PACXOJI0B.

7.  llpekpaiieHue  TPEAOCTaBICHUS  MOJYCTAIMOHAPHOTO  OOCIy>KHWBaHUS
MIPOU3BOJIUTCS B CHEAYIOIIUX CIIyYasX:

N0 JIMYHOM WHUIMATUBE IOJIy4aTeslss COLUMAJIbHBIX YyCIyr (€ro 3aKOHHOIO
MPEACTABUTES);

II0 OKOHYAHUM CPOKA NPEAOCTABICHUS COLMAIBHBIX YCIyI B COOTBETCTBUH C
UIIICY u (1) ucTeyeHun cpokKa ICUCTBUSA I0TOBOPA;

IIPU HAPYLIEHUU TOJIyYaTEeIEM COLHUAIBHBIX YCIYT (€ro 3aKOHHBIM IPEICTaBUTEIIEM)
YCJIOBUH JOTOBOpPA B MOPSAIAKE, YCTAHOBJIEHHOM JI0TOBOPOM,;
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B Cllydae CMEpPTH IOJIydaTessl COLMAIBHBIX YCIyI WIM JIMKBUAALUUU TOCTaBIIMKA
COLIMAJIBHBIX YCIYT;

Ha OCHOBaHUM PEIICHU Cy/1a O IPU3HAHUU I'pakJJaHuHA 0€3BECTHO OTCYTCTBYIOIIUM
WIH yMEPUINM;

B CJlydyae OCYXKJEHUS IOJIydaTeslsi COUMAIbHBIX YCIyr K OTOBIBAHHWIO HaKa3aHHUsS B
BUJIC JIUIICHUS CBOOO/IBI.

8. JIndHOe 3asdBIEHME IIOJNy4YaTeslss COLMAIBHBIX YCIyr O [MPEKpAICHUU
JTIPEIOCTABJICHUS TIOMYCTAIMOHAPHOTO OOCITYKUBAHUS WJIM KOIHUS MPHUKa3a PYKOBOJUTEIS
NOCTABIIMKA COLMAIBHBIX YCIYr O NPEKPAIIEHUH MOJyCTAMOHAPHOTO OOCITyKUBaHUS
XPAHSATCS B JIMYHOM JIeJIE TIOJIy4aTelisi COUAIbHBIX YCIYT.

9. IlocTaBIIMKOM COLMANIBHBIX YCIYr BEIETCS KHUIA NPUKA30B O IMPEKPALECHUU
IPEIOCTABIICHUS TOJIYCTAllMOHAPHOTO 00CITYKUBAHU.

4.13. TpeGoBaHus K JOKYMEHTAJIbHOMY CONPOBOXKACHUIO MPOLIECCA MPeA0CTABICHUS
MO0JIyCTALMOHAPHOI'0 00C/IyKUBAHUA

1. ITonycranmonapHoe 0OCTYKUBAHUE OCYIIECTBIISIETCS B COOTBETCTBUU C MEPEUHEM
JIOKyMEHTOB, HEOOXOMUMBIX JUIsl OKa3aHWA IIOJYCTAallMOHAPHOTO  OOCITYyKHUBaHUS,
NIEPEYUCIICHHBIX B pazzene 5 Hactosmero [lopsaka.

2. ®opmbl OJaHKOB W JOKYMEHTOB, TPHMCHSIEMBIX TP MPEIOCTABICHUHU
MOJTyCTallMOHAPHOTO OOCTY>KUBaHUS, YTBEP)KIAIOTCS OPraHOM TOCYJAapCTBEHHOH BIJIACTH
Camapckoit 06s1actul B chepe COlUanIbHOr0 00CTyKUBaHMUS.

3. NHas moxymeHTaIus ITOCTaBIIMKA COIMAJIBHBIX YCIyT BeaeTcs 1mo (opmawm,
YTBEPKJICHHBIM JCHCTBYIOITUMU HOPMATHBHBIMU MTPABOBBIMHU aKTaAMHU.

5. IlepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JJISl IPEIOCTABJICHUSA MOJYCTALMOHAPHOIO
00CJIy’KUBAHUA MOCTABIIMKOM COLHUAIBHBIX yCJIYT

1. Pemienue o mpenocTaBiICHUH MOTYCTAllMOHAPHOTO OOCITY>KHBAaHUS TMPUHUMAETCS
MOCTABIIMKOM COITMAIBHBIX YCIYT HA OCHOBAaHUU CIEAYIOIIUX JOKYMEHTOB, HEOOXOIUMBIX
JUIS  TIONYYCeHHUSI CONMAIBHBIX YCIYr B TOJYCTAallMOHApHOH (OpME COIMATBLHOTO
00CITyKUBAHUSI:

JIOKYMEHT, YIO0CTOBEPSIOIINNA TUIHOCTD MOTyYaTesl COIUATbHBIX YCIIYT;

JOKYMEHT, TOATBEPKIAMOIMIMA IMOJJHOMOYHS 3aKOHHOTO TIpEJACTaBHTENs (TIpH
oOpaIeHNH 3a MOYyYCHUEM COIMANBHBIX YCIyT MPEACTaBUTENS MOTydaTeNsi COUaTbHBIX
yenyr);

BBIJIaHHAS TIOJYYaTENI0 COLMAIBHBIX YCIyT OpPraHOM TOCYJapCTBEHHOW BIACTH
Camapckoii 0651acTH, yIIOJTHOMOYEHHBIM B cdepe conuanbaoro obcmyxkuanus, UIIICY, B
KOTOpO# yKa3aHbl (popMa COIMATBLHOTO OOCITYXWBaHUS, BUIBI, 00BEM, MEPUOIUIHOCTS,
YCJIOBHSI, CPOKH TIPEAOCTABICHUS COIMAIBHBIX YCIYT, TEPEUYeHb PEKOMEHIYEMbIX
MOCTABIIMKOB  COLUANBHBIX YCIyTr, a TakKe MEpONPHUATUS TI0  COIHATHHOMY
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COIIPOBOXKACHHUIO.

2. IlepevyeHb TOKyMEHTOB, HEOOXOAUMBIX ISl IPEJOCTABICHUS MOJIyCTAllHOHAPHOTO
o0CiIyKUBaHUs, ¢ YKa3aHHEM JOKYMEHTOB U MH(OpMaLNUU, KOTOPbIE JOJDKEH IPEICTABUTD
[OJTyyaTeNlb COLMAIBHOM yCIIyTH, €r0 3aKOHHBIN MPEACTABUTENb, U JOKYMEHTOB, KOTOpBIE
B COOTBETCTBUHU €O cTaTheil 6 denepanbHoro 3akoHa "OO opraHu3anuy MPeAOCTaBICHUS
rOCYy/IapCTBEHHBIX M MYHMIMIAJIBHBIX YCIOYr" TMOJUIekKAT NPEACTABICHUIO B paMKax
MEXBEJIOMCTBEHHOTO  MH(POPMAIMOHHOTO  B3aUMOJICHCTBUS WM  TPEJCTABISIIOTCS
MOJTy4YaTelieM COLMAIbHBIX YCIyr (€ro 3aKOHHBIM MPEICTABUTEIEM) IO COOCTBEHHOM
WHULIMATUBE, yTBEpK1aeTcsa nocrtaHoniennemM IIpasurenscra Camapckoit 00aacTu.

IMopsaaok

npeaocraBjJdCHUA Kypca peaﬁnﬂnTaulm HaCeJICHHUIO B CaMapCKOﬁ o0J1acTH
nmocraBiuKaMu CONUAJNBHBIX YCJIYI

(yrB. nocranosiienueMm IlpaBurenbcrBa Camapcekoi odsiactu ot 30 nexadpst 2014 r.
N 863)

C u3MeHeHHsIMH U AOIMOJITHEHUAMM OT:

28 utons 2015 r., 29 aBrycra 2016 r., 3 mapra, 19 centadpsa 2017 r., 25 despans
2019 r.

Nudopmanusa 06 U3MEHEHHUX:

Ilocmanoenenuem Ilpasumenvscmea Camapckou oonacmu om 19 cemmsaops 2017 e.
N 599 6 pazoen 1 nacmosiweeo [lopsioka 6HeceHbl U3MEHeHUs,, BCMYNAIOWUE 8 CUTY CO OHSL
ouyuanbHo2o onyoIUKOBAHUS HA36AHHO20 NOCMAHOGNEHUS U PACHPOCMPAHAIOUWUE C80e
Oelicmesue Ha omHoweHus, 8o3Huxkuue ¢ I anpensa 2017 2.

Cm. mexkcm paszoena 6 npeovioyujel peoaxKyuu

1. HammMeHOBaHuUE COLUAIBHOM YCIOYTH

HaumenoBanue counanibHou yenyru - "Kype peabunuranuu'.
Hacrosmuii Tlopsimok yCTaHaBIMBAET MEXAaHW3M M YCJIOBUS MPENOCTABICHUSA
HACEJICHUIO Kypca peaduInTaIuu.

2. Cranpapr counanabHoi yeayru "Kypce peadniauranuu'

Nudopmanus 06 u3MEHEHHUX:

Iloopazoen 2.1 uzmenen c¢ 26 c¢hespans 2019 o. - Ilocmanosnenue I[lpasumenvcmea
Camapckou oonacmu om 25 ¢ghespans 2019 2. N 103

Cm. npedvioyuyro peoaxkyuro
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2.1. Onucanune conuanbHoi ycayru "Kype peabuauranun

Kypc peabunmurammm - 3170 HAOOp COIMUATBHO-OBITOBBIX, COIMATBHO-MEIUIIMHCKHUX,
COIMAJIbHO-TICUXOJIOTUYECKUX,  COLMAIbHO-TIEAAarOrHYeCKuX, COIMAJILHO-TIPABOBBIX,
COIMAIBHO-TPYOBBIX YCIYT, YCIYT B IEJISIX MOBBIIIEHUS KOMMYHHUKATUBHOTO TIOTEHIIMAJIA
noJiy4yatesied COIMAIbHBIX YCIYT, MNPEIOCTaBISEMbIi HMHBaJUJAaM M HMHBIM JHUIAM C
OTPaHUYCHHBIMH BO3MOXKHOCTSMHU 3J0POBBS, B TOM YHCIE JETAM-UHBAIMJIAM U
HECOBEPILICHHOJIETHUM JIMIIaM (JIMIaM, He JJOCTUTIIUM Bo3pacTa 18 JeT) ¢ orpaHM4YeHHbBIMU
BO3MOXXHOCTSIMH, HMEIOIIMM OTKJIOHEHHUSI OT HOPM JKU3HEJEATEIbHOCTH BCIEACTBUE
HapyILIEHUsl 3/I0pPOBbs, B IEJISIX BOCCTAHOBJICHHS CIIOCOOHOCTEH K OBITOBOM, ydeOHOM
NEATEIIbHOCTH, TMOBBIIICHHS KaueCTBa KU3HH, COLIMAIbBHOW MHTETpaluy B OOILIECTBO.

Kypc peabunurtanuu B cTanoHapHOW (opMe MNpeaoCcTaBiseTCsl HWHBAIUAM,
uMmerouM | rpynmy MHBaIUMIHOCTH, HYXKJIAIOIIUMCSI B IOCTOPOHHEM YXOJE, B
COIIPOBOXKJICHUH COBEPILICHHOJETHETO JIUIa, JACTSIM-UHBAIUAAM, HYXIAIOIMIUMCS B
MIOCTOPOHHEM YXOJI€, B COPOBOXKACHUHN 3aKOHHOTO MTPEJICTABUTEIS.

B Camapckoit obnactu Kypchl peaOWIMTAllMd MPEJOCTABISIOTCA  JIULAM,
NpoXXUBaIMM Ha Tepputopun Camapckoil 00jiacTH, MPU3HAHHBIM HYXIAIOMIMMUCS B
COIIMAIBHOM OOCITYy>)KMBaHUU Ha OCHOBAHMM PEKOMEHJAIMN WHIMBUIYAIbHBIX MPOTpaMM
peabwmranuu win abwmranuu (manee - WUITPA), pa3zpaboTaHHBIX B yCTaHOBJICHHOM
nopsizike (eaepaibHbIMA Ka3€HHBIMU YUPEKICHUSIMH MEIUKO-COIMAIIBHON SKCHEPTU3BI
(mamee -  moJdy4aTeNd  COLUMANBHBIX  YCIOYr), WM  COPAaBOK,  BBIIAHHBIX
Je4eOHO-TIPODUIAKTUYESCKUMH YUPEXKICHUSIMH, TTOATBEPXKIAIOIINX HAJTMYUE TMOKa3aHUN U
OTCYTCTBHE MPOTUBOMOKA3aHUN K MPEJOCTABICHUIO KYPCOB PEaOMIUTAIINH.

[Topsimox mpu3HaHUS TpakJaaH HYKIAIOUIUMUCS B COIMATIBLHOM OOCITY>KUBaHUU Ha
tepputopun Camapckoil oOsiacTu yTBepKAaeTcsi mocTaHOBJIeHUEeM [IpaBUTENHCTBOM
Camapckoit obsacTu.

[IpaBo Ha moJgydYeHHE BO BHEOYEPEIHOM IMOPSAKE Kypca peadWIMTalMH Cpeau
nojiyyaresied COUUANIbHBIX YCIYT UMEIOT JIMIa, B TOM YHUCJIE JE€TH, BIEPBbIC MPU3HAHHBIC
WHBAJINIaMU, B TEYEHUE MEPBBIX ABYX JIET C JaThl YCTAHOBJICHUS UHBAJIUIHOCTH.

a03a1bl MATHIA-IIIECTON YTPATUITN CUITY

Nudopmanus 06 U3MEHEHUX:

Cm. mexkcm ab3ayes nAmo2o-uecmozo

B cootBercTBUM ¢ perieHHeM (IOpyYE€HHUEM) OpraHa TrOCyAapCTBEHHOW BIIACTH
Camapckoit 00J1acTH, YIIOJTHOMOYEHHOTO B cepe colmanbHOTrO 00CiIyXKHMBaHUs (nanee -
YIOJTHOMOYEHHBI OpraH), TOCTaBIIMKAMH COIMAIBHBIX YCIYT OpPraHHU30BBIBAOTCS
CHEIMAIM3UPOBAHHBIE KypPChl pealdMINTaIllii, B KOTOPBHIX MPaBO Ha BHEOUYEPETHOE
OecraTHOE OOCTY)KMBAaHWE MMEIOT MHBAIUIBI OTICIBHBIX KAaTETOPUW WM WHBAIUIBI C
onpeeIeHHbIMU HO30JI0THYECKUMH (popMaMu 3a00J1€BaHUM.

B Camapckoit o6sactTy Kypchbl peaOMJIUTAIIMU TMPEIOCTABIISIIOTCS MMOCTABITUKAMU
COIMMAIBHBIX ~ yCIYI - TOCYAApPCTBEHHBIMH YUPESKICHUSIMH, HETOCYIapCTBEHHBIMU
(KOMMEpYECKUMH U HEKOMMEPYECKMMH), B TOM YHCJIE COLUAIbHO OPUEHTHPOBAHHBIMHU
HEKOMMEPYECKUMH,  OPTAaHHM3AIUSIMH, TPEJOCTABISIIONIUMU  COIMATIbHBIE  YCIYTH,
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IOPUUYECKUMU JIMIIAMHA  HE3aBUCHUMO OT HMX OpraHU3alMOHHO-TIPABOBOM (OpMBI U
WHIUBUTY AIbHBIMU pearnpuHUMAaTEISIMHU, OCYUIIECTBIISIOIUMU COILIMAJIbHOE
oOcnmy>)XxMBaHUE B BHUJE MNPENOCTaBICHUS Kypca peadwiutauuu (fajnee - MOCTaBUIUK
COIMAJIBHBIX YCIYT), B MOIYCTAIIMOHAPHON U CTallMOHAPHOU (popmax.

[Topsimox HampaBiIeHUS U YCIOBUSA MIpUEMa MoTydaTeNeil COUMaNbHBIX YCIYyT Ha KypC
peaOunuTauy 7S MOCTABIIMKOB COLMAIBHBIX YCIYT YCTAaHABIUBAIOTCS MPUKA30M OpraHa
UCTIONHUTENbHOM BiacTu CamMapckoil 00iacTv, YHOJTHOMOYEHHOTO B cepe COLUaIbHOro
00CcITy )KMBaHUS.

a63anbl 10-19 yrpatunu cuiny ¢ 1 anpenst 2017 r. - [loctanornenne [IpaButenscTBa
Camapckoii obmactu oT 19 centsaops 2017 r. N 599.

WNudpopmanus 00 N3MEHEHUSAX:

Cm. mexem abzayes 6 npedvioyueli peoaxKyuu

PesynbraTom mpenocraBiieHus Kypca peaOuInuTaIliu SBIISETCS yIy4dllleHHe KauyecTBa
YKU3HHM, TIOJTHAS WJIM YaCTUYHAs COIMajbHAs ajanTalys, HHTeTpaIlis WHBAIHIOB WU MHBIX
JUIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH  3JI0pOBbS B  OOIIECTBO C yYE€TOM
peadMIUTALIMOHHOT O TOTEHIIMAIA NHBAJIN/IA.

HoMmenknaTypa opranuzanuii couraibHoro oocmyxxuBanus B Camapckoit oOnactu,
MPEIOCTABISIONINX KypC peaOMInTaly, YTBepKAaeTcs mocraHoBieHneM [IpaBuTenbcTBa
Camapckoit obsacTu.

Jns mosiydeHus Kypca peadMiIuTaluy TpaKJIaHUH (€ro 3aKOHHBIA MPEICTABUTEIb)
BIIPaBE BHIOPATH MOCTABIIUKA COIUATBHBIX YCIIYT.

Kypc peabunuranuu coaepKUT CTaHIAPTHBIA HAOOp COIMATIBHBIX yCIyr (manee -
CranpmapTHblii HaOoOp), pa3pabOTaHHBII Ha OCHOBaHWM TpeOoBaHuU moapazaena 2.1.1
Hactosimero  [lopsiaka u ompenensiemMblii B 3aBHCUMOCTH  OT  Tpoduis,
MaTepHATbHO-TEXHUYECKUX M KaJIPOBBIX BO3MOXHOCTEH MOCTABIIMKA COIIMAIIBHBIX YCIYT.
CrannapTHBIN Ha0Op YTBEPHKIAETCS MOCTABIIIMKOM COIMAIIBHBIX YCIYT MO COTIACOBAHUIO C
OpraHoOM HCIOJHUTENbHON BiacTh Camapckoil 00J1acTH, YIMOJIHOMOYEHHBIM B cdepe
comuanbHOro OoOcCHyx)uBaHus. CTaHOApTHBI HAOOp OMpeenseT 4YacTOTy W KPaTHOCTh
MPEIOCTaBIEHUS COLIMAIBHBIX YCIYT Kypca peaOuInTaIiu.

VYcnoBreM MpeaocTaBiIeHHs MOTYYaTeNsIM COUUATIBHBIX YCIIYT Kypca peaduanuTanuu
SIBIISIETCS] HAJTMUWE TTOKA3aHUN U OTCYTCTBUE y HUX MPOTUBOMOKA3aHUHN K MPEIOCTaBICHUIO
Kypca peaduiInTaliu, ONpeaesIeHHbIX MPUKA30M YIIOJTHOMOYEHHOTO OpraHa.

OcHoBaHMEM ISl TIPEIOCTaBICHUS Kypca pealdMIUTalluu SIBISIOTCS T0/1aBacMble
BMECT€ C JIMYHBIM 3asBJICHHEM TOJydaTesi COIHMAIBHBIX YCIyr (ero 3aKOHHOTO
MPEICTaBUTEINS ) JOKYMEHTBI, YKa3aHHbBIC B pasjese 5 Hacrosmiero [lopsaka.

Kypc peabunuranmuu mnpeaocTaBiseTcsl MOMy4YaTesiM COLUAIBHBIX YCIyT TPH
HAJIMYUA MECT Ha OCHOBAaHWHU JIOTOBOpA O MPEIOCTABIEHUU COLMUAIBHBIX yCIyT (mayee -
JIOTOBOP), 3aKIIOYEHHOTO TOJTY4YaTeIsIMU COIMAIBHBIX YCIYT B TEYCHHE CYTOK C JaThl
MIPE/ICTABIICHUS 3asBJICHUS C MPUIIOKEHUEM HEOOXOIUMBIX JTOKYMEHTOB C TOCTABIIMKAMU
COIIMATILHBIX YCIYT.

[Ipun 3akimroueHUW JOTOBOpa TMOCTABIIMK COLMATIBHBIX YCIyT HHPOPMUPYET
noJiyyarelsisi COLHMAalbHBIX YCIyr 00 YCIOBHSX MPEAOCTaBICHUS Kypca peaduiIuTaluu,
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npaBuiaXx BHYTPEHHETO pachops/ika TMOCTaBIIMKAa COLMAJIBHBIX YCIyr, IMpaBax H
00s13aHHOCTSIX TOJIyYaTelis COLMAIbHBIX yciyr, o CTaHmapTHOM Habope, KOTOphI Oyner
UM TIPEOCTaBJEH, CpPOKaXx M TOPSJAKE €ro TMpeJoCTaBICHHs, CTOMMOCTH Kypca
peadWIIUTALIMK U TTOPSIAKE OTIATHI.

A03ar 1BainaTh MATHINA YTPATHIT CHITY

Nudopmarus 06 n3MEHEHUSIX:

Cm. mexcm ab3aya 08a0yams nsimo2o

[TocTaBUIMK COIMANBHBIX YCIYT BIIPABE:

TpeOOBaTh OT MOJyYaTessl COUUAIBHBIX YCIYr COOJIIOJIEHUS YCIOBUHM JOToBOpa, a
Tak)ke COOJIIOJICHUS TpaBUJ BHYTPEHHETO paclopsiika Ijisi Mojydaresedl CcoluaibHBIX
YCIIyT;

OTKa3aTh B MPEJOCTABJICHUH Kypca peabWIUTalMU MOTyYaTeNII0 COLUATBHBIX YCIyT
B CJIy4yae HapylIEHUs yCIOBUN JOTOBOPA;

MIPEIOCTABUTH TOJYYaTEISIM COIUATIBHBIX YCIYT MO UX JKEJIAHUIO, BHIPAKEHHOMY B
MUCEMEHHOM WJIH 3JICKTPOHHOU (popMe, TOTOTHUTETTBLHBIC YCIYTH 32 TIIaTy.

K monomHUTEIbHBIM YCIIyTaM OTHOCSTCS:

COIMAJIBHBIE YCIYTH, TIPEIOCTABIISIEMbIE CBBINIC KPATHOCTH YCIyT, BKIIOYCHHBIX B
CranpapTHbIid HaOOp;

KypcC peaOunTaium.

[TomygaTenb conuaibHBIX YCIyT UMEET MPaBo Ha:

YBaXUTEIHHOE U TYMaHHOE OTHOIIICHUE;

BBIOOP MOCTABIIMKA COIIMAIIBHBIX YCIIYT;

noyiydeHue HWHGOpPMAIMK O CBOMX TIpaBaxX, OOS3aHHOCTAX M YCIOBHUSX
MPEIOCTaBIICHUS Kypca peaOuInuTaIuy;

OTKa3 OT MPEIOCTABICHUS Kypca peadInTallNy;

KOH(HUICHIIMATEHOCTh UH(POPMAIIUK JTUYHOTO XapaKTepa, CTABIICH W3BECTHOW IMPHU
MIPEIOCTABIICHUHN Kypca peaduINTAIINH;

3aIIUTy CBOMX IPaB M 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CYIeOHOM MOPSIKE.

[TomygaTenb conMaabHBIX YCIIYT 00s3aH:

COOJTIOIaTh YCIIOBUS IOTOBOPA;

CBOCBPEMEHHO B MHUChbMEHHOW (popMe MHGOPMHPOBATH IMOCTABIIUKA COIHATBHBIX
yCayr 00 U3MEHEHUHU 0OCTOSITEILCTB, O0YCIOBIMBAIOIINX MTOTPEOHOCTHh B MPEIOCTABICHUN
COITMAIBHBIX YCIYT B (pOpME COMMATBEHOTO 00CITY )KHBAHUS;

IPY U3MEHEHUU JTOXO/a B TEUCHUE MATH paOOUYnX JTHEH CO JHS HACTYIJICHUS JaHHBIX
00CTOSTEIHCTB MUCEMEHHO YBEAOMIISTH 00 TOM MOCTABIIUKA COIUATBHBIX YCIIYT.

[Ipu npenocTaBiaeHNN Kypca peabrINTaIU TOCTABIITUK COITUATBHBIX YCIYT 00sI3aH:

COOJII0OIaTh TIPaBa YeJI0OBEKA U IPaKIaHNHA;

00ecreynTh HEMPUKOCHOBEHHOCTh JIMYHOCTH W O€30MaCHOCTh TOJydaTeseit
COIMAJIBHBIX YCITYT;

JOBECTH JO0 CBEACHHMS TpaxaaH (MX 3aKOHHBIX IPEACTABUTEICH) CBOU
IIPaBOYCTAHABIIMBAIOIINE JIOKYMEHTHI, HA OCHOBAHHHM KOTOPBIX OH OCYIIECTBJISET CBOO
NEATEILHOCTh U OKa3bIBACT COIUAIBHBIC YCITYTH;
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00ecreunTh COXPaHHOCTh JIMYHBIX BELIEH M LIEHHOCTEHM MOJIyyaTesleld COLUaIbHbBIX
YCIyT;

UHPOPMUPOBATH NOJydYaTeNed COLMAIbHBIX YCIYr O IpaBWIax TEXHUKHU
0€3011acCHOCTH, MOKapHON OE30MACHOCTH, JKCILTyaTalluu MPEJOCTaBIsAEMbIX MPUOOPOB U
000pyI0BaHUS;

o0ecreunTh B TEPHUOJA NPEJOCTABICHUS Kypca peaOWIMTallid  YCIIOBUS,
COOTBETCTBYIOIIME YCTAHOBICHHBIM CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSM;

WCIIOJIHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peaJM3alluedl MpaB ToJydaTesen
COLIMATIFHBIX YCIIYT Ha MOJy4eHHUE Kypca peaOnInTalnu.

[Ipu mpemoctaBieHMH Kypca peadWIUTAllMU TOCTaBIIMK COIHUANBHBIX YCIyT
o0OecrieurBaeT YCJIOBHS €ro JOCTYHNHOCTH JUISl IOJIy4aTeJed COLMAaJIbHBIX YCIYT, B TOM
quciie JOCTYMHOCTh 3/1aHUs U MOMENIeHUH (KaOWHETOB) JJIsl MOJIydaTeied COLUalbHbIX
yCIIyT UMEIOIIUX OIPaHUYEHHUS B MEPEABHKEHUU (M/WIHM NEPEIBUTAIOIIMXCA C MOMOUIBIO
KpECJIa-KOJISICKM, a TakXe OPraHU30BBIBACT JOCTYIHOE pa3MeIlleHue OO0OpYyNOBaHUS U
uHpopManuu. [TocTaBIIMK COLMANBHBIX YCIYT BIpaBe OTKa3aTh B MPEJAOCTaBICHUU Kypca
peabuIuTallMM HAa OCHOBAaHUM 3aKJIIOYEHUS MEIAUIMHCKOW OpraHu3alud O HAJIWYUU
MEJUIMHCKHUX ITPOTUBOIIOKA3aHUI, ONPECIICHHBIX IPUKA30M YIIOJHOMOYEHHOTO OpraHa.

®opma UTITICY u npumepHas popma J0roBopa yCcTaHaBIUBAIOTCS MUHHUCTEPCTBOM
TpyJa U cOUHaNbHOM 3auThl Poccuiickon denepanumu.

UIITICY  pa3pabaThiBaeTCsi TEPPUTOPUAIBHOM KOMHUCCHEH, CO3JaHHON MpHU
YIOJIHOMOYEHHOM OpraHe (J1ajee - TeppuTopuaibHasi KOMUCCHS).

Nudopmarus 06 n3MEeHEHHUSX:

Ilocmanoenenuem Ilpasumenvcmea Camapckou oonacmu om 3 mapma 2017 2. N 133
pazoen 2 nacmosiyeeo llopsoxka dononnen noopazoenom 2.1.1, scmynaiowum 8 cuny co
OHAL 0QQUYUATIbHO20 ONYOIUKOBAHUS HA386AHHO20 NOCMAHOBAEHUS U PACNPOCMPAHAIOUWUM
ce0e Oelicmaue Ha omHoweHus,, o3Hukwue ¢ 1 oexaops 2016 2.

2.1.1. OcHoBHbIE TPeOOBAHUSA K 00bEeMY, IEPHOAUYHOCTH U KAYECTBY
NpeIoCTABJIEHUS Kypca peaduanTanumn

OcHOBHBIC TpeOOBaHUS K 00BEMY, MEPUOJUYHOCTH M KAYECTBY MPEIOCTABICHUS
Kypca peaOWJINTallud YCTAHABJIMBAIOTCS TPHKA30M OpraHa WCHOJIHUTCIBHONW BIIACTH
Camapckoit 00J1acTH, YIIOJTHOMOUYEHHOTO B c(hepe COIUATIBHOTO 00CTYKUBaHMUS.

Nudopmanus 06 u3MEHEHHUX:

Ilocmanosnenuem Ilpasumenvcmea Camapckou ooracmu om 19 cemmsaops 2017 e.
N 599 6 noopazoen 2.2 pazoena 2 wnacmosweco Ilopsioka 6HeceHbl u3MeHeHusl,
scmynaroujue 8 CUly co OHs 0QUYUAIbHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpauswue ceoe oelicmeaue Ha omuouleHus, osnuxuue ¢ 1 anpens 2017 e.

Cm. mexem noodpa3zoena 8 npedvloyuel peoaKyuu

2.2. Cpoku npenocraBjieHus Kypca peaduauTanumn
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Cpok npenocTaBieHus Kypca peadbriMTaly HHBaINAaM cTapiie 18 jgeT coctaBiseT
He MeHee 14 nuei, HO He Oonee 21 aHs, TeTAM-UHBAJIKIAM - He MeHee 21 aHs, HO He OoJjiee
90 nHell, HECOBEPIICHHOJETHUM JiMlaM (JIMIlaM, HE JOCTUTIIMM Bo3pacta 18 ner) c
OTPAaHUYCHHBIMU BO3MOXHOCTSIMH, UMEIOIUM OTKJIOHEHUS OT HOPM >KU3HENESITEIbHOCTH
BCJICAICTBUE HAPYIIICHUS 37I0POBbs, - HE MeHee 14 mHeid, Ho He 6onee 90 mHel, nHBaIUIAM,
uMeronuM | rpynmy HMHBaTIMIHOCTH, HYXXJIAIONIUMCS B IOCTOPOHHEM YyXOJE, B
COTIPOBOXK/ICHUH COBEPIICHHOJIETHETO JIUIa - He Ooyiee 21 mHA B cTarmmoHapHOW ¢opme,
JNETAM-UHBAIIMIaM, HYKJAIOIIMMCA B MIOCTOPOHHEM YXOJI€, B COMPOBOXKJIECHUU 3aKOHHOTO
npeacraBuTens - He Oonee 21 mHa B ctarmmoHapHod (opme. [lpu ycTaHOBIeHHH CpoOKa
NpeloCTaBleHUsT Kypca peaOWIuMTallMd B CTAallMOHApHOW  (QopMe  yUYHUTHIBAIOTCS
KaJICHJapHbIE JTHU, B MOJyCTAllMOHAPHOU (popMme - paboune JHHU.

Cpok mpenocTaBieHHs] Kypca peadWuTaluy i Mojydareieil COUaibHbIX YCIyT
MPOJJIEBAETCA HA OCHOBAHUM IPOTOKOJIA CO3/IaHHOW IMOCTABIIMKOM COLUAJIBHBIX YCIIYT
peadMIIUTAIIMOHHO-3KCIIEPTHOM KOMUCCHH, COTJIACOBAHHOTO C YIIOJTHOMOYEHHBIM OPTaHOM.

J171s1 ”HBANMIOB BCIIECJCTBUE MCUXUYECKUX 3a00JI€BaHUN MPOAOIKUTEIBHOCTD Kypca
peadbMIUTaIMK COCTaBIsIeT HE MeHee 43 gHel.

[lo oxoH4YaHWUM Kypca peaOWIMTAllMKM KIWEHTY BbIJACTCS pPeaOUIUTaAllMOHHBIN
snukpu3. dopma peadWIMTALMOHHOTO SMHUKPU3a YTBEPKIACTCS  YIOJIHOMOYECHHBIM
OpTraHoOM.

OcHoBaHMEM sl MOBTOPHOIO Kypca peaOMIMTAIMU SIBJISIETCS PEKOMEHIAlUsS B
peadUIIMTAlIMOHHOM 3TMUKPU3E, BBIIAHHOM TMOJYYaTeNI0 COUAIBHBIX YCIYT IO OKOHYaHUU
Kypca peaOuianTalyy MOCTaBIIMKOM COIUATBHBIX YCIIYT.

2.3. lloaymeBoii HOpMATHB (pUHAHCHPOBAHUS

[TomymieBbie HOpMATUBBI (PMHAHCUPOBAHUS Kypca peadMIMTAIIMKM YCTaHABIUBAIOTCS
B COOTBETCTBUU C TPeOOBAHUEM JIEHCTBYIOIIETO 3aKOHOIaTEIHCTRA.

Nudopmarus 06 n3MeHEHUSIX:

Ilocmanosnenuem Ilpasumenvcmea Camapckoiu obracmu om 19 cenmsabdps 2017 a.
N 599 noopaszoen 2.4 pazodenra 2 nacmoswezo Illopsioka usznodicen 6 HOB0U pedaryul,
gcmynarowjell 8 CUny co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpaunsiouell ceoe oelicmaue Ha omuouleHus, sosnuxuiue ¢ 1 anpens 2017 2.

Cm. mexem noodpazoena 8 npedvloyujeli peoaKyuu

2.4. Iloka3aTe/id Ka4yecTBA U OlLlEHKA Pe3yJibTATOB NPeA0CTABJIEHHsI Kypca
peaduJauTAUMN

[TokazaTensiMu KadecTBa MPEIOCTABICHUS Kypca peaOuIuTaIiK SIBISIOTCS
noyis CTaHAapTHBIX HA0OPOB KYPCOB peaOUIIUTAIINN, COOTBETCTBYIOIIUX OCHOBHBIM
TpeOOBaHMSIM K O00BEMYy, TIEPHUOJUYHOCTH H Ka4yeCTBY MPENOCTaBIEHUS Kypca
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peadbwuranuu (%);

J0Jig TpeOOBaHWM, BBIMOJHEHHBIX IMOCTABIIMKOM COLMAIBHBIX YCIyr, B 0O0IIeM
KOJIMYECTBE TpeOOBaHMWI, YCTAHOBJICHHBIX pasnenoMm 4 Hactosamero I[lopsiaka, k
JEeSATEIbHOCTH MOCTABIIMKA COIMATBHBIX yCIyT (%);

J0JI1  TOJIydaTesied  COUMAIBHBIX  YCIOYT, YJIOBJIETBOPEHHBIX  PE3YJbTATOM
MPE0CTABIICHUS KypPCOB peabuimuTaiuu (13 yucia onpouieHHsix) (%);

CpellHEe KOJIMYECTBO OOOCHOBAHHBIX ’Kajo0 Ha OAHOrO IMOJIy4aTelss COLMATIbHBIX
YCIIYT.

KauecTBO mpenocraBieHuss Kypca peaOdWIMTAllMU OLICHUBAETCA MO TPEM YPOBHIM
COOTBETCTBUS TPEOOBAHUSAM K KaYECTBY MPEIOCTABICHUS YCIYTH:

TPETUIl ypOBEHb OLICHUBAETCS MO CIEAYIOIIMM 3HAYEHUsM TMoKa3zaTeJed KadecTBa
MPEIOCTaBIECHUS Kypca peaOuiInTaIiu:

noiis CTaHAapTHBIX HA0OPOB KYPCOB peaOUIUTAIINU, COOTBETCTBYIOIIUX OCHOBHBIM
TpeOOBaHUSIM K OO0BEMYy, TIEPUOJUYHOCTH M KayecTBY MPENOCTaBIEHUS Kypca
peabwiuranuu - He MeHee 90%;

J0Ji1 TpeOOBaHWM, BBIMOJHEHHBIX IMOCTABIIMKOM COLMAIBHBIX YCIYyr, B 00IIeM
KOJIMYECTBE TpeOOBaHUM, YCTAaHOBJICHHBIX paszaenom 4 Hactosmero [lopsaka, x
JESITEIbHOCTH MOCTABIIMKA COLMANIBHBIX yCIyT - HE MeHee 80%;

J0JIA  TOoJIydaTesied  COUMAIbHBIX  YCIOYT, YJIOBJIETBOPEHHBIX  PE3YJbTATOM
MpEeA0CTaBICHUS KypPCOB peaOunuTaiuu (U3 4ucia OnpoIIeHHbIX) - He MeHee 95%;

CpellHEee KOJIMYECTBO OOOCHOBAHHBIX ’Kajo0 Ha OJHOTO MOJIyYaTelss COIMAIbHBIX
yenyr - 0;

BTOPOW YPOBEHb OLICHMBAETCS IO CJIEAYIOIIMM 3HAYEHHUSIM IOKa3aTeslel KayecTBa
MPEIOCTABIIEHUS Kypca peaOuInTaIiu:

noyis CTaHAapTHBIX HA0OPOB KYpPCOB peaOUIIUTAIIMU, COOTBETCTBYIOIIUX OCHOBHBIM
TpeOOBaHHSIM K O00BEMYy, TIEPHUOJUYHOCTH M KayecTBY MPENOCTaBIEHUS Kypca
peabwnuranuu - He MeHee 75%;

J0Ji1 TpeOOBaHUM, BBIMIOJHEHHBIX IMOCTAaBIIUKOM COIMAJIBHBIX YCIyT, B 0O0IIEeM
KOJIMYECTBE TpeOOBaHWM, YCTAaHOBJICHHBIX paszaenom 4 wHactosmero Ilopsaka,
JESITEIbHOCTH MOCTABIIMKA COIMANIBHBIX yCIyT - HE MeHee 70%;

J0JIA1  TOoJIydaTesied  COUMANbHBIX  YCIOYr, YJIOBJIETBOPEHHBIX  PE3yJbTATOM
Mpe0CTaBICHUS KypPCOB peaOuiiuTaiuu (U3 4ucia ONpoIIeHHbIX) - He MeHee 75%;

CpellHee KOJIMYECTBO OOOCHOBAHHBIX 3KalloO0 HA OJHOTO MOyYaTessl COLUATbHBIX
yCIIyT - He OoJiee 01HOM 000CHOBaHHOM kano0bl Ha 1000 monyyaTenei conuanbHbIX YCIYT,
IPOLIEAIINX KypC peaduInTalINH;

NEPBBIM YPOBEHBb OMPEEISETCS Ha OCHOBAHUM CJIEIYIOIIUX 3HAYEHUH TMoKazarenen
KauecTBa MPEAO0CTaBICHUS Kypca peabuiInTaIuu:

noiyis CTaHAapTHBIX HA0OPOB KYPCOB peaOUIUTAIINN, COOTBETCTBYIOIIUX OCHOBHBIM
TpeOOBaHMSIM K O0BEMYy, TIEPHOJUYHOCTH M Ka4yeCTBY MPENOCTaBIEHUS Kypca
peadbumuTanuu - MeHee 70%;

J0JIT TpeOOBaHWM, BBITIOJHEHHBIX IMOCTABITUKOM COIMAIBHBIX YCIyT, B 0OIIeM
KOJIMYECTBE TpeOOBaHUM, YCTAaHOBJICHHBIX paszaenom 4 Hactosmero [lopsaka, «
JEeSITEIbHOCTH MOCTABIIMKA COIUANIBHBIX yCIyT - MeHee 70%;
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J0JI1  TOJIydaTesled  COUMAIBHBIX  YCIyT, YJIOBJIETBOPEHHBIX  PE3YJIbTATOM
IPEIOCTABIICHUS KypCOB peadMINTaluy (U3 YUCIIa ONPOIIEHHBIX) - MeHee 75%;

CpelHee KOJIMYECTBO OOOCHOBAHHBIX KajJo0 HAa OJHOTO IOJy4yaTessl COLMAJIbHBIX
yciyT - Oosiee 01HON 000CHOBaHHOM kanoObl Ha 1000 mosmyvareneil couuagbHBIX YCIYT,
IPOLISIINX KypC peaOuINTalNu.

OuneHka pe3ynbTaTOB MPEAOCTABICHUS Kypca peadWIMTalud MOCTABIIMKOM
COIIMAJIBHBIX YCIIYT OCYLIECTBISETCS Ha OCHOBE BHYTPEHHEIO M (MJIM) BHEIIHETO KOHTPOJIS
KayecTBa MpeAOCTaBICHHS Kypca peaOrInuTaIiH.

[lenb OlLIEHKH Pe3yNbTAaTOB MPEIOCTABICHUS Kypca peabHIuTaIli - 0OecredeHne
CTaOUIBLHOTO YPOBHSA KauecTBa, CBOEBPEMEHHOE TMPEAOTBpAIllEHUE WA yCTpaHCHHE
HECOOTBETCTBUM MNPEJOCTABISIEMBIX COLMAIBHBIX YCIYI IPEABSABISAEMBIM K HUM
TpeOOBaAHUSIM.

BHyTpeHHUIl  KOHTpOJb KadecTBa IMPENOCTaBICHUS Kypca peaduiIuTanuu
OCYILECTBISAETCS IOCTABUIMKOM COLMAIBHBIX YCIYT W IPOBOJMUTCS B COOTBETCTBUU C
TpeOoBaHusIMU Hactoswero Ilopsaka, mIaHaMM BHYTPEHHMX IIPOBEPOK KauecTBa,
YTBEP>KJICHHBIMU PYKOBOJIUTEJIEM ITOCTaBUIMKA COLUAIBHBIX YCIIYyT, WIA BO BHEIUIAHOBOM
nopsake. IlepuoWYHOCTH IIJIAHOBBIX MPOBEPOK KAayEeCTBA IPEJOCTABICHHUS KYpCOB
peadMIUTAllMd YCTaHABIIMBAETCS MOCTABIIMKOM COLIMAIBHBIX YCIYyT B 3aBUCUMOCTH OT
PE3yIbTATOB MNPEBIIYIIEr0 aHAIN3a KaYeCTBA UX MPEJOCTABICHHUS.

BHyTpeHHui#i KOHTpOJIb 3a coOmoneHueM TpeboBanmii moapasnenoB 4.1-4.6
Hactosimero Ilopsiaka mpoBOAMTCS — PeadMIMTAMOHHO-3KCIEPTHOW KOMHUCCHUEH T10
KOHTPOJIF0O KayecTBa U 3(P(GEKTUBHOCTH MPENOCTaBIEHUS Kypca peadunuranuu (nainee -
KOMHUCCHS) TIO PEHICHUIO PYKOBOJUTENS TOCTABIIMKA COLIMAIIBHBIX YCIYT HE PEXe OJTHOTO
paza B roa. Ilo pe3ynbraraMm KOHTPOJII KOMHUCCHUSI COCTaBJIIET IPOTOKOJ, B KOTOPOM
OTpakaeTcs  JOJi1  BBINOJHEHHBIX  TPEOOBaHUM, TPEABSIBISIEMBIX K  KayeCTBY
MPEAOCTaBJICHUS KypCOB peaduanuTanuu no noapasaenaMm 4.1-4.6 macrosmiero Ilopsaka, a
TAaK)K€ BBISBICHHBIE HapyweHus. Komuccus onpenenser IUIaH MEPONPUATUHH  I10
YCTPAaHEHHIO BBISIBJICHHBIX HAPYIIEHUI U OCYLIECTBIISIET KOHTPOJIb 3a UX UCIIOJTHEHUEM.

BHyTpeHHuii KOHTpoJib 3a coOojieHHeM TpeOoBaHui mozapazaeno 4.7-4.13
Hactosimero Ilopsinka, 3aknrodaeTcss B MpoBepke cooTBeTcTBUs CraHmapTHOro Habopa
KypCOB peaOuIuTalMi TpeOOBaHUSM, YCTAaHOBJIEHHBIM mozapasnenoMm 2.1.1 HacTosmiero
[Topsinka, a Tak)ke OLIEHKE IOKa3zarejied KadyecTBa W PE3yJbTaTOB MPEIOCTaBICHUS
COIIMANIbHBIX YCIYT, BXxoaamux B CTaHgapTHBIA HA0Op Kypca peaduIUTaL|H.

[TocTaBIIMKOM  COLMAIBHBIX YCIyr IPOBOAMTCSA TPEXDITAIHBIM BHYTPEHHUU
KOHTPOJIb KadyecTBa MPEAOCTABICHUS Kypca peadWIMTaluU, OKAa3bIBAEMOTO IMOIY4YaTero
COIMAJIbHBIX YCIYT, HA COOTBETCTBHE TpeOoBaHUSAM HacTosimero [lopsaka:

NEPBBIM 3Tal - CaMOKOHTPOJIb MPEACTABUTENEN MOCTaBIIMKA COLMAIBHBIX YCIYT
(CTLIOIIHOM KOHTPOJIb) MPHU OKa3aHUM Kypca peabunutanuu. [IpencraButenn mocrapuyka
COLIMATIBHBIX YCIYT €XKEIHEBHO MPOBOIAT OLIEHKY MPEIOCTABICHUS Kypca peadMIuTaluu B
BHUJIE CAMOIIPOBEPKM CBOUX JAEMCTBUM Ha cOoOTBeTcTBHE [lOpsAnky, 4TO moaTBepKIaeTcs
NOJANKCHIO MPEACTABUTENS MOJ 3alUCSAMHU, yAOCTOBEPSIOIIMMU IPENOCTABICHUE YCIYT,
BKJIFOUEHHBIX B Kypc peabmnmurtanuu. Ilo pesynbraraM caMOOLEHKH MpEICTaBUTEIH
UH(OOPMUPYIOT OTBETCTBEHHBIX IMPEACTABUTENICH MOCTaBIIMKA COLMAJIBHBIX YCIYT,

20.07.2020 Cucrema TAPAHT 82/98



[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

OTBEYAIOUINX 3a MPEIOCTaBICHUE Kypca peabuInTalluu;

BTOPOM 3TAIl - KOHTPOJIb OTBETCTBEHHBIX MPEICTABUTEIEH MOCTABIIMKA COLIUATBHBIX
yCIIyT, OTBEYAIOUIMX 3a TMpeJoCTaBlieHHe Kypca peabunurauud. Ha nanHom srare
peann3yeTcsi CIUIOMIHON UM BHIOOPOYHBIA KOHTPOJIb. KOHTPOIH MOXKET MPOBOAUTHCS MO
3aBEPIICHHBIM HWJIM HE3aBEPIICHHBIM CIIy4yasM NPEJOCTABICHUS Kypca peaOWIUTaIuu.
KoHTpoib ocyliecTBiIsieTCs B MJIAHOBOM M BHEIUIAHOBOM MOPSIKE, TPOBOJUTCS TUYHO WIIH
3a04HO MO JokyMeHTaMm. OreHuBaeTcs AokyMeHTanuss He meHee 50% moirydareneit
COMMaTBbHBIX ycayT. O pe3ysbTrarax mpoBepOK HHPOPMUPYETCS PYKOBOJIUTEIb IMTOCTABIIUKA
COIIMAJIbHBIX YCIYT;

TPETUWA OdTall - KOHTPOJIb PYKOBOJUTENS TIOCTABIIMKA COLMAIBHBIX YCIHYT.
PykoBoauTeNlb MOCTAaBIIMKA COLMAIBHBIX YCIYyT HECET OTBETCTBEHHOCTHh 3a IMOJUTHUKY B
0o0JlacTH  KadecTBa TMPEIOCTABISIEMbIX KypCOB peaOWIUTAllMd W OCYIIECTBIIACT
BBHIOOPOUYHBIN KOHTPOJh B IUIAHOBOM U BHEIJIaHOBOM mopsiake. OH Ha3Hayaer
OTBETCTBEHHBIX MPEICTABUTEIECH W3 YKCIIA PYKOBOJAUTENICH MOJpa3esICHH MOCTaBIIMKa
COIMAIBHBIX YCIyT, 3(h(EKTUBHOCT, U KauyeCTBO JACSATEIBHOCTH KOTOPBIX 3aBHUCIT OT
KAueCcTBa JICSITEIBbHOCTH IMPOBEPAEMBIX MOJIPA3ICIICHHM, OCYIIECTBISIOMINX BTOPOU 3Tamn
KOHTPOJISI BHITIOJIHEHUS TPEOOBAHMI K IIPEIOCTABIECHUIO Kypca peaOuiuTauu.

Ha tpetbem sTane peanusyercsi BBIOOPOUYHBIM KOHTPOJIb Ka4yeCTBa MPEA0CTABICHHBIX
KypCOB peaOuuTanuu, OLICHUBAETCA JOKyMEHTauus He MeHee 5% moiyvarenen
COIIMAJIbHBIX YCITYT.

Pe3ynbTaThl TPOBEPOK HAa BTOPOM U TPEThEM JTamax KOHTPOJS KadecTBa
OTPAXKAIOTCA B JKypHaJe BHYTPEHHErO0 KOHTPOJISI KauecTBa NPEAOCTAaBJICHUS Kypca
peabuiuTalui C YKa3aHUeM 3aMEUaHMii, BBIABICHHBIX OTKJIOHEHUW OT TpeOOoBaHU
Hactosmero Ilopsiaka, NpUYMH [aHHBIX OTKJIOHEHHMM UM CPOKOB HX YCTpPaHEHHS.
OTBETCTBEHHBIMH MPEJICTABUTEISIMH COCTABJISIETCA OTYET O pe3yJibTaTaXx IPOBEPKH,
KOTOPBIM 3acllylIMBaeTcsl Ha 3acelaHuu Komuccuu. Komuccus omnpenenser IuiaH
MEpPONPUATUNA MO YCTPAHEHWIO [aHHBIX HAPYUIEHUM M OCYIIECTBIISIET KOHTPOJb 3a HUX
VCIIOJTHEHUEM.

OTBETCTBEHHbIE  MPEACTABUTENM  €XKEKBApPTAIbHO  OTYUTHIBAKOTCA  MEpeN
PYKOBOJUTENIEM IMOCTABIIMKA COLMAIIBHBIX YCIYT O pe3yJibTaTaX BHYTPEHHEro KOHTPOJIS
KauecTBa TMPEJOCTABJICHUS Kypca peaOuiiMTaluu 10 TOKa3aTessiM, YCTAaHOBJICHHBIM
HactosmuM [lopsakoMm, 00 ypOBHE COOTBETCTBHS IIOCTaBIIMKA COIUAIBHBIX YCIyT
TpeOOBaHUSIM K KadeCTBY MPEAOCTABJICHUS Kypca peaOuWiauTalud W O Mepax [0
JUKBUJAIIUN BBISIBIEHHBIX HAPYILICHUM.

CreneHb  yJOBJIETBOPEHHOCTH TOJydyaTesied COUMAIBHBIX YCIYTr KadeCTBOM
MpeA0CTaBICHUS Kypca peaOWIUTAlMU aHAIU3UPYETCS MOCTABIIMKOM COIMAIBHBIX YCIyT
M0 pe3yabTaTaM U3y4YEHUsI MHEHUS TOJIydaTelell COMalbHbBIX YCIYT JAHHOTO MOCTAaBIIMKA
comuanbHbIX yciayr. Omnpoc  modydyarened  COUMalbHBIX  YCIyr Ha  MOPEIMET
YAOBIIETBOPEHHOCTH TPEIOCTABICHUEM Kypca peadWIMTAIIMK MIPOBOJUTCA B MUCHbMEHHOM
dbopme (ankeTupyrorcs He Menee 30% mosydareneil COIMaTbHbBIX YCITYT).

CpaBHeHUE CTENEHW YJIOBJIETBOPEHHOCTH TMOJIYy4YaTeNe COLMAIBHBIX YCIYT
KaueCTBOM TPEIOCTABJICHHUS Kypca peadWIMTAaIM W OIEHOK KayecTBa MPEIOCTABICHUS
Kypca peaOuIMTaluy MOCTABIIIMKOM COLMAIIBHBIX YCIYT MPOBOJIUTCS MOCTOSHHO B IEJISAX
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MIPUBEJICHUS JIESITEIBbHOCTH TMOCTAaBLUIMKA COLHMAIBHBIX YCIYI B COOTBETCTBHUE C
NOTPEOHOCTSIMU M 3aITPOCAMH TMOTyYaTele COlUaIbHbIX YCIIYT.

[Ipu KOHTpOJIE KauecTBa KypcOB peaOUIUTAIlMU OTBETCTBEHHBIMU MPEACTaBUTEISIMU
MOCTABIIMKA COLMAIBHBIX YCIYr B 0053aT€IbHOM TMOPSAKE aHAIU3UPYIOTCS >KaloObl
nojyyaresied COUMAIbHBIX YCIYyT M OCYIIECTBIISIETCA padoTa MO YCTPAaHEHUIO MPUYUH,
BBI3BIBAIOIIUX 0OOCHOBAHHBIC JKAJIOOBI.

K BHemHe#dl ¢dopme KOHTpOJS KadecTBa MPEIOCTABICHHUS Kypca peaOuIuTaIiuu
OTHOCSITCS:

PETHOHATBHBIN TOCYIapCTBEHHBI KOHTPOJb B chepe COMMAILHOTO OOCITYKUBAaHUSA,
OCYILIECTBJISIEMbIA  yIOJHOMOYEHHBIM  OpPraHoM B  TOPSJKE, YCTaHABIMBAEMOM
[IpaButenscTBOM Camapckoii 06s1acTu;

OOIIECTBEHHBIN KOHTPOJIb B c(hepe COIMAIBLHOTO 00CITY>KHUBAHUS, OCYIIECTBIISEMBIi
rpakjgaHamMu, OOIICCTBEHHBIMH U HMHBIMH OpTaHM3alUsIMA B  COOTBETCTBUU C
3aKOHOJIaTeILCTBOM Poccuiickoit deneparuu o 3anuTe MpaB MoTpeOuTeNei;

KOHTPOJIbHO-PEBU3HOHHBIE MEPOIIPUATHSA, TPOBOJAUMBIE YIIOJHOMOYEHHBIM OPTraHOM
B OTHOLICHWHM WCIOJIHEHUS TOCYJApCTBEHHOTO 3aJaHus MOCTABUIMKAMU COLMAIBHBIX
YCIIYT, SIBIISIOIIUMUCS TOCYAAPCTBEHHBIMU OIOKETHBIMU YUPEKICHUSIMU COLIUATBLHOTO
00CITy)KUBaHUS;

KOHTPOJIBHO-PEBU3UOHHBIC MEpONPUSITHUSI, MIPOBOJIMBIC JIPYTUMU
YIOJTHOMOUYEHHBIMH OPTaHU3alUsIMU B COOTBETCTBUU C TpPeOOBAHHEM JCHCTBYIOIIETO
3aKOHOAATENBCTBA.

['ocynapcTBeHHBIM KOHTPOJL (HAA30p) B cdepe COUMAIBHOTO OOCTYKHUBaHMUS,
OpraHu3alys U MpoBeJICHUE MTPOBEPOK MOCTABIIMKOB COIIMATBHBIX YCIYT OCYIIECTBIISIOTCS
B cooTBercTBUU ¢ DenepanbHbiM 3akoHoM "O 3alIdTe NpaB OPUAUYECKHX UL U
WHJVBUAYAJIbHBIX MPEAINPUHUMATENECH MPU OCYIIECTBIEHUHA TOCYAApPCTBEHHOTO KOHTPOJIS
(Haa30pa) U MYHUIUMIIAJIBHOTO KOHTPOJIA'".

BHemiHuii KOHTPOJIb KayecTBa MPEIOCTaBICHUSI Kypca peaOuIuTaIlliu TPOBOIUTCS
HA OCHOBAHUWU IUJIaHA BHEIIHUX MPOBEPOK KavyecTBa MPEAOCTABICHUS Kypca peaduInuTauu
WIM BO BHEIUIAHOBOM mopsiake. I[leprHoJWYHOCTh TMJIAHOBBIX MPOBEPOK KAayecTBa
NPEeIOCTaBIEHUsI Kypca peadWIMTalid yCTaHABIMBAECTCS B 3aBUCHUMOCTU OT PE3YJIbTATOB
IpeabIAYIIEro aHajdnu3a uX Ka4yecTBa, HO HE Yallle OAHOTo pa3# B TP roja.

[Ipy KOHTpoOJie W OLEHKE KayecTBa IMPEJOCTABICHUS Kypca peaduiuTanuu
OIIEHUBAETCSI COOTBETCTBUE IMPEIOCTABISIEMBIX MOCTABIIUKOM COIMATIBHBIX YCIYT KYpPCOB
peadunuTanuu TpeOOBaHUAM, YCTAaHOBJIECHHBIM HacToAUM [lopsiakom.

OlleHKy COOTBETCTBHUSI TPEAOCTABJICHUS Kypca peaOWMTalui IOCTaBIIMKOM
COIIMAJILHBIX YCIyT TpeOoBaHMAM HacTtosero Ilopsaka mpoBOAST MO OKOHYAHHM Kypca
peabmwiMTaliud WM B TEPUOJ TPEAOCTaBlieHUs Kypca peabwmmranuu. [lo pesynpraTam
MPOBEPKH OMPEAEISIETCA YPOBEHb COOTBETCTBHUS TOCTABIIMKA COLMATBHBIX YCIYT
TpeOOBaHMSIM KadyecTBa TMPEAOCTaBICHUS Kypca peabwmranuu. [lpu omnpeneneHuun
MEPBOIO0 YPOBHS KadyecTBa MOCTABUIUMK COIMAIBHBIX YCIYyr HCKIIOYAETCS U3 peecTpa
MOCTABIIMKOB COIMATBHBIX YCIIYT.

Pe3ynbTaThl BHEMIHUX MPOBEPOK (PUKCUPYIOTCS B KypHaJie BHEITHUX KOHTPOJIHHBIX
MPOBEPOK KauecTBa TMPEJOCTaBICHUSI Kypca peaOwiMTaluu, B akTax IMPOBEPOK U
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3aCIyHIMBarOTCA Ha 3aCCAAHHUAX KOMHCCHUH. Komuccus OIIPCACIIACT IIJIaH MGpOHpI/ISITI/Iﬁ I10
YCTPAHCHUIO JaHHBIX HapymeHI/If/'I N OCYIHICCTBJLACT KOHTPOJIb 3a UX UCIIOJIHCHUCM.

Nudpopmanius 00 N3MEHEHUAX:

Ilocmanoenenuem Ilpasumenvcmea Camapckoti obnacmu om 3 mapma 2017 2. N 133 &
noopazoen 2.5 pasdena 2 mnacmosweeo llopsioka eHnecenvl uzmeHenus, 6CmMynaiowue 6
cuny co OHA OQuUYUATbHO20  ONYOIUKOBAHUS  HA36AHHO20  NOCMAHOBNEHUS U
pacnpocmpansowue céoe oelicmeaue Ha omuoutenus, sosnuxuue ¢ 1 dekabps 2016 e.

Cm. mexem noodpa3zoena 8 npedvloyujeli peoaKyuu

2.5. Ycii0BHSA IPpeI0CTABJIEHUS] Kypca peadWInTanum, B TOM YKcJie YCJI0BHUS ero
AOCTYNHOCTH /IJISi HHBAJIMIAOB M IPYTUX JIMI C Y4eTOM OrpaHMYeHN X
KU3HEIeATEeTbHOCTH

[Ipu mpenocraBieHuu Kypca peaOdWIMTAIMM IOCTABIIMKAMM COLMAJIBHBIX YCIYT
JIOJIKHBI OBITh O0ECIIEUEHBI:

IPEJOCTAaBIEHUE Kypca peaOMIuTallMM MOJIydaTelsiM COLMAJIbHBIX YCIYr B
cootBercTBUM ¢ pekoMmeHnauusmu B UIIIICY, ycnoBusMH JOrOBOPOB, 3aKJIFOUYEHHBIX C
NOJIy4aTeJIMU COLMAJIBHBIX YCIYI MJIM MX 3aKOHHBIMHU NPEJICTAaBUTEISIMUA Ha OCHOBaHUU
TpeboBanuii DeepanbHoro 3akona "OO OCHOBaX COLMAIBHOIO O0CITYKMBaHUS I'PAXIaH B
Poccniickon @enepannn’;

JOCTYITHOCTh JUIsl TpaxJaH C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU  370POBBS,
JOCTATOYHOCTh ~ MEpCOHala MOCTaBIIMKA COLMAIBHBIX YCIOyr Uil oOecreyeHus
MOTPEOHOCTEN TpaXkJaH B Kypcax peaduInuTaIuu;

UCITI0JIb30BaHUE MH(OPMAIIMHU O TOJIy4aTeNsiX COLUUAIBHBIX YCIYT B COOTBETCTBUU C
YCTaHOBJIEHHBIMH 3aKOHOJ1aTenbcTBOM Poccuiickoit denepanuu 0 MepCcoHaJbHBIX JTaHHBIX
TpeOOBAaHUSAMU O 3aLIUTE MEPCOHATBHBIX TaHHBIX;

OecIaTHOE MPEeIOCTaBICHNE B JOCTYIHOM (hopMe MOTydaTessiM COUAIbHBIX YCIyT
WIN X 3aKOHHBIM MPEACTaBUTENAM HHPOpMaMK 00 UX MpaBax U 00s13aHHOCTAX, O BUAAX
COLIMATIBHBIX YCIYT, CPOKax, MOPsIKE U 00 YCIOBHUSIX UX NMPEIOCTaBIEHUS, O Tapudax Ha
3TH YCIYTH U 00 UX CTOMMOCTH JUIsl TIOJy4aTelisl COUUANbHBIX YCIYT 100 O BO3MOKHOCTH
MOJIy4aTh UX OECIUIATHO.

Nudopmarus 06 n3MEeHEHUSIX:

Ilocmanosnenuem Ilpasumenvcmea Camapckot obaracmu om 19 cenmsaops 2017 a.
N 599 6 pazoen 3 nacmosiwezo Ilopsioka énecervl U3MEHEHUS, CTYNAIOWUE 8 CUTLY CO OHSL
ouyuarbHo2o 0nyoOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS U PACHPOCMPAHAIOUWUE CBOe
Oeticmesue Ha omHoweHus, do3Huxuue ¢ 1 anpens 2017 e.

Cm. mexem paszoena 8 npedvloyuel peoaKyuu

3. IIpaBuia npeaocTaBjieHus: Kypca peadWiidTannu 0eciiaTHo Jndo 3a IiaTy win
YACTUYHYIO IUIATY
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Kypc peabunuranuu npeaocTaBisieTcsi 0ecIiaTHO:

JNETAM-UHBaJIUIAM;

WHBAJIMIaM BCJIEACTBUE TICUXMUECKUX 3a00JI€BaHU;

JMLAM, BIIEPBbIE TPU3HAHHBIM UHBAMIAMH, B TEUEHUE MIEPBBIX JIBYX JIET C MOMEHTA
YCTaHOBJICHHSI HHBAJIMIHOCTH;

MOJIy4aTeNIl0 COIMAIBHBIX YCIyr B CiIy4yae, €CiId Ha Jary oOpalleHHus Ha Kypc
peabwimraund €ro JAoxoja (CpeJHEAyLIEBOM JOXOJ €ro CeMbH), pacCUMTaHHBIA B
COOTBETCTBMM C HOPMATHMBHBIMM IIpaBOBbIMM akTamu Poccuiickon ®enepanyu, HUKE
IPENEbHON BEJIMYMHBI WA PaBEH NPEIEIbHOM BEJIIMYMHE CPEIHEIYIIEBOrO0 J0XOAa IS
MPEIOCTABIICHUSI COLMAJIBHBIX YCIyT OECIUIaTHO, YCTaHOBJIEHHOW 3akoHOM Camapckoi
obnacru;

JULAM, COINPOBOXKJIAIOIIUM JETEH-UHBAIUAOB, HYXJAOUIMXCS B IMOCTOPOHHEM
yX0/1€ Ha IIEpUOJI MIPEIOCTABICHUS UM Kypca peabMInTaluy B CTallMOHAPHOM Qopme.

Pasmep mnaTel 3a mpenoCTaBlieHHME Kypca peadMIMTaluu JUIsl JIMI, HE MUMEIOIINX
OpaBo Ha OecIUlaTHOE TOJy4YyeHHEe Kypca peaOWiIMTaluu, JHIL, OTKAa3aBIIUXCS OT
IIPEICTABICHNAS] JOKYMEHTOB, MOJITBEPKAAONIMX CPEIHEAYIIEBOH JOXOJ IOJy4YaTemns
COIIMAJIBHBIX YCIYT, a TAaKXe JJIs JIMI, CONPOBOXAAIOUIMX WHBAINUIOB, HYKIAIOIIUXCS B
NOCTOPOHHEM yXOJ€ Ha TMEpuoj NPENOCTaBIECHUS MM Kypca peadWIdTauud B
cTauuoHapHoU (opMe, COCTaBIISET:

10% ot croumocTu (Tapuda) CrtangapTHoro Habopa yciayr Kypca peadWIUTalud B
nojycranoHapHoi ¢opme, Ho He Oosiee 50 TPOLICHTOB Pa3HUIBI MEXKIY BEIUYHMHOM
CPEAHENYLIEBOTO J0XOAAa MOJydaTeNsl COLUMAIbHOM YCIYyTHM W IPENEIbHOM BEIUYMHON
CpPEIHEAYyLIeBOTO J10XOAa JJsi MPEeNOCTAaBJICHUS COLHUAIbHBIX YCIyr OecIUiaTHO,
yCTaHOBJICHHOM 3akoHOM Camapckoit o0nacty;

10% ot croumocTu (tapuda) CrangapTHoro Habopa ycinyr Kypca peadiiuTaiuu B
cTaimoHapHou ¢opme, HO He Oosxee 75 MPOIEHTOB Pa3HUIBI MEXIY BEIMUYUHON
CPEIHENYILIEBOTO J0XO0Ja MOJIydaressl COUUAIBHOM YCIYTM U TNPEACIbHOM BEIUYUHOMN
CpPEIHEAYLIEeBOTO J10XOAa JJs MPEJOCTaBIECHUS COLMANBHBIX yCIyr OecCIuIaTHO,
YCTaHOBJICHHOM 3aKk0HOM Camapckoi 001acTH.

[Topsinok yTBepkaeHus Tapu(doB Ha MPOXOXKACHHE Kypca peaOuiuTauuu Ha
OCHOBaHMM  MOAYIIEBBIX  HOPMATUBOB  (PUHAHCUPOBAHUS  COLMAIBHBIX  YCIYT
yCTaHaBJIMBAETCA MPUKA30M YIIOJIHOMOYEHHOTO OpraHa.

Tapudgpl Ha  NOPOXOXKACHHUE  KypCOB  peadWIMTALMM,  MPEJOCTABISIEMBIX
rOCYJapCTBEHHBIMU YUPEXKACHUSIMU COLMAIBHOTO OOCTY>KUBaHMS, YCTaHABIMBAIOTCS
YIOJIHOMOYEHHBIM OPTaHOM.

[Inara 3a mpemocTaBieHUEe Kypca peaOMIMTAlUU MPOU3BOIUTCS B COOTBETCTBHH C
JIOTOBOPOM.

JlononHuTENbHBIE COL[MANIbHBIE YCIIyTH, HEe BXoasamue B CTaHaapTHBIA HAOOp yCIyr
Kypca peaOMuTallMM WM [PEeBBIIAIONINE ero OO0BbEM, OKa3bIBAIOTCS MOIY4YaTeINIo
COLIMAJIBHOM YCIYTM Ha YCIIOBHSAX IIOJHOW OIUIaThl MO MEPEYHSIM M CTOMMOCTH YCIIyT
NOCTABIIMKA COLMAIBHBIX YCIYTr, JAEWCTBYIOIUIMM Ha [JaTy 3aka3a JOIOJHHUTEIbHON
COLMAIBHOM YCIIYTH.
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4. TpeﬁoBaHnﬂ K I€ATCJIBbHOCTHA NMOCTABIINKA COMNAJTbHBIX YCJIYI IPHA
npeaocraBjJdcHUN Kypca peaﬁnnnTaunn

4.1. TpeOGoBaHusi K JOKYMEHTAM MOCTABIIMKA COIMAJIBLHOM YCJIYTH NPH
NpeaoCcTABIEHUN Kypca peaduauTauuu

l. TlocTaBmMK COLMANBHBIX YCIAYTr OCYWIECTBISET CBOIO JEATEIBHOCTh IO
IPEIOCTABICHUIO KypC peadMIMTAallMd Ha OCHOBAaHUM ycTaBa (IOJIOKEHHS) MOCTaBIIUKA
COIMAJIbHBIX YCIYT (WM JPYyTHMX COOTBETCTBYIOIIUX JOKYMEHTOB), HacTosiiero Ilopsaka
MPENOCTaBlIEHUs Kypca peaOWiIuTaluy, JMICH3UW Ha  JIMIEH3UPYEMbIE  BHJIbI
NEATEIIBHOCTH.

2. Yrpatun cuiny c¢ 26 despans 2019r. - Ilocranosnenue IlpaButenncTaa
Camapckoii obsactu ot 25 despanst 2019 r. N 103

Nudopmanusa 06 U3MEHEHHUX:
Cm. npedvioywyro peodaxkyuro

Ilocmanoenenuem Ilpasumenvscmea Camapckou obdracmu om 19 cewmsaops 2017 e.
N 599 nynxm 3 noopaszoena 4.1 pazoena 4 nacmoswezo llopsioka usznodcen 8 HOBOU
pedakyuu, ecmynarnowel 6 Cuily co OHA OQPUUUATbHO20 ONYOIUKOBAHUS HA38AHHOZO
NOCMAHOBNEeHUsl U PACNPOCMPAHsowel ceoe Oelicmeue Ha OMHOueHUs, o3HuKuue ¢ 1
anpens 2017 a.

Cm. mexcm nyHKma 8 npeovloyuje pedaKyuu

3. IlocTaBmMK COLMAIBHBIX YCIYl MMEET B HAJIWYMU PYKOBOACTBO IO KAadeCTBY,
IIPAaBWJIa BHYTPEHHETO PACHOPSIAKA, TOKHOCTHBIE MHCTPYKIMH CIIEIIUATMCTOB, METOINKH,
pEryJIMpyIoIne IIPOIIECC MIPENOCTABIEHUS KypCOB peaduIuTalnu, IJ1aH
COBEPILIEHCTBOBAHMS pa0OTHI MO MPEJOCTABICHUIO KypPCOB PEa0MIUTALIMH.

4. IlocTaBIIMK COIMANBHBIX YCIYyT MUMEET B HAJIWYUU U B AKTYaJIbHOM COCTOSIHUU
AKCIUTyaTalMOHHbIE IOKYMEHThI Ha 000pyA0BaHKE, MPUOOPHI, annapaTypy, UCIOJIb3yEeMbIe
IIPU NPEJOCTABICHUH Kypca peadMINTaLIUH.

5. IlocTaBuk COLMANBHBIX YCIYTI MMEET B Hanuuuu Hacroswmui [lopsnok, nHble
JIOKYMEHTBI B 00JIaCTH CTaHIapTU3alliK, COOTBETCTBYIOIIME HAPABICHUIO 1€ATEIHHOCTH.

6. IlocTaBuMK npu NpeaoCTaBICHUN Kypca peadMINTalui UCIIONIb3YET TOKYMEHTHI,
HaXOJSIIMECS B aKTYaJIbHOM COCTOSIHUHU (JOKYMEHTBI CBOEBPEMEHHO NIEPECMATPUBAIOTCS, B
HUX BHOCSITCSI HEOOXOAUMbIE U3MEHEHHSI T MPOUCXOIUT UX UBBATHUE).

4.2. TpeOGoBaHusI K yCJIOBUSIM pa3MellleHUs MOCTABIIUKA COUMAIbHBIX YCJIYT U
o0ecre4eHNI0 JOCTYITHOCTH NPeI0CTABJIEHHUS Kypca peaduauranun

1. CocTosiHME MOMEIEHUH (31aHKsI) TOCTABIMKA COLIMAIBHBIX YCIYT COOTBETCTBYET
CaHUTAPHO-TUTUEHUYECKUM HOpMaM U ITPaBUJIAM.
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2. CocrostHME OMEUIEHUH (3/1aHNs1) TOCTABIIUKA COL[UANIBHBIX YCIIYT COOTBETCTBYET
TpeOOBaHUAM MPOTUBOIIOKAPHONU OE30MACHOCTH.

3. IlocTaBUMK COLMANBHBIX YCIyT OOECHEYUBAET MOJYYaTENI0 COLMAIBHBIX YCIYT
BO3MO>KHOCTb JIOCTYIIa B IOMEUICHHUSI (3/1aHUE) MOCTABIIMKA COLUAIBHBIX YCIYT.

4. TIlomewmeHus (37aHuUsA), 3aHUMAEMble TOCTABIIMKOM COLMAIBHBIX YCIyT
o0ecrneunBaoT pa3MelleHUe COOTBETCTBYIOLIETO MEpCOHaja, MOoJydareiaed COLUaIbHBIX
YCIIYT, UX 3aKOHHBIX MPEICTaBUTEIIEH.

5. Ilomemenuss (3AaHMs) MOCTAaBIIMKA COLMAIBHBIX YCIYyT OOECIIEUYE€Hbl BCEMH
CpeICTBaMU KOMMYHaJIbHO-OBITOBOTO OOCTY>KHBaHUS.

6. OCHOBHBIE TIOMEIICHHS MMOCTABIIKKA COIMAIBHBIX YCIYT OCHAIICHBI TeIe(OHHON
CBS3bIO.

7. JocTyn B noMelieHus (34aH1e) MOCTABIINUKA COLMANIBHBIX YCIYT OCYIIECTBIISIETCS
B TE€YEHHE pabOYyero AHs, ONpPEEICHHOIro rpaduKoM pabOThl MOCTABIIMKA COLUAIBHBIX
YCIIYT.

8. TlocTaBIIMKOM COLMAIBHBIX YCIYI ONPEIEIEH COTPYAHHK, OCYIIECTBIIIOIIMIMA
NEPBUYHBIM MpUEM IMOJIydaTesael COLMaNbHBIX YCIYT W/WIM PErHUCTpalio OoOpalieHui
rpaxxaaH, oOpaTUBIIKXCS 33 OKa3aHUEM COLUANIBHBIX YCIIYT.

4.3. TpeOGoBaHusi K yKOMILIEKTOBAHHOCTH U KBAJIM(PUKAIIUU MEPCOHAJIA
(mpeacraBuTeIell) MOCTABIINKA COUMATBHBIX YCJIYT, MPEI0CTABISIONIUX KYPC
peadbuauTAUMN

1. TlocTaBHMK COIMANBHBIX YCIYT pacrojiaraeT HEOOXOAUMBIM KOJIWYECTBOM
NpEACTaBUTENIC  TMOCTaBIIMKA  COIMAIBHBIX  YCIYT,  MPEAOCTaBIAIONIMX  KypC
peadbmIUTaIK, B COOTBETCTBUHU CO IITATHBIM PACTIUCAHUEM.

2. IlpencraBuTenn TOCTABIIMKA COLUAIBHBIX YCIyT UMEIOT TPO(EeCcCCHOHATBHYIO
MOJATOTOBKY, KBaTU(UKAIIMIO ¥ ONBIT pPA0OThl, HEOOXOAUMBIC [JI BBIOJTHEHUS
BO3JIOXKCHHBIX HAa HHUX O00s3aHHOCTEH, ¢ yd4€roM TpeboBaHUN TNpodheCCHOHATBHBIX
CTaHJapTOB.

3. IlpencraBuTenu TOCTABIIMKA COIMAIBHBIX YCIyT HMMEIOT MPO(EeCCHOHATBHOE
obOpasoBanne, cepTU(UKATHI M KBATH(PUKAIIMOHHBIC aTTECTAThl, BEIJAHHBIC B COOTBETCTBUHU
C TpeOOBaHUAMHU JEHCTBYIOIIETO 3aKOHOIaTEIhCTBA.

4,  Kpamudukamus  TPEACTaBUTEICH  MOCTaBIIMKA  CONMAIBHBIX  YCIYT
obecreuynBaeTCsl MOCPEICTBOM OOYUYCHHUS, MEPEIIOATOTOBKH, MOBBIIMICHUS KBaTU(UKAITUU
Ha Kypcax WM MHBIMH JeHCTBEHHBIMHU CIIOCOOAMU HE PeKe OJHOTO pa3a B 5 JIeT.

5. TlocTaBIMMKOM COLMANIBHBIX YCIYT I KaKIOTO MPEJACTaBUTES pa3paOdO0TaHbl U
JEUCTBYIOT JOJKHOCTHBIC MHCTPYKITUH, YCTAHABIIMBAIOIINE €TO MpaBa U 00S3aHHOCTH.

6. [IpencraBuTenu MOCTABIMKA COMMAIBHBIX YCIYT aTTECTOBAHBI B YCTaHOBJICHHOM
MOPSIJIKE B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOIATEIHCTBOM.

7. ITocTaBIIUKOM COITMATBHBIX YCIyT pa3padOTaH U PEaTN3yeTCs TUIaH MOBBIIICHUS
YpOBHSI TIPO(ECCHOHATFHON KOMIETCHIIMHM TPEACTABUTENCH TOCTABIIMKA COIMATBHBIX
YCIIYT, YYUTBHIBAIOITNI HEOOXOIMMOCTh TTOBBIIICHUS UX KOMIIETEHITUH.
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8. HpeﬂCTaBI/ITCHI/I IMOCTaBOIMKa COLUAJIBHBIX  YCIYI O6JIEII[3.IOT BBICOKNMH
MOpaJIbBHBIMH KW MOPAJIBbHO-3THYCCKHUMHN Ka4CCTBAMH, YYBCTBOM OTBCTCTBCHHOCTH H
PYKOBOJACTBYIOTCA B pa60Te IMpUHOUIIAMH T'YMAHHOCTHU, CIIPABCAJINBOCTH, 00BEKTHUBHOCTHU
)41 I[O6p0}KCJ'IaT€JIBHOCTI/I.

4.4. TpeOGoBaHusi K CIeUAJTBHOMY M Ta0€JIbHOMY TEXHUYECKOMY OCHAIICHHUIO
NMOCTABIIUKA COUMAIbHBIX YCJIYT

1. TlocTaBmMK COIMMAIBHBIX YCIyT pacrojaraeT HEOOXOIUMBIM CIEIUATbHBIM |
Ta0CNhbHBIM TEXHUYECKUM OCHAIEHUEM I TPENOCTaBIEHUS Kypca peabminTanuiu
HajyIeKamnero kadectsa. CrenuaibHOE U TaOeIbHOE TEXHMUYECKOE OCHAIlCHUE (lajnee -
000pyI0BaHKE) MOCTABIIHUKA COIIMAIBHBIX YCIYT TOKHO:

COOTBETCTBOBATh TPEOOBAHMSIM CTAHJAPTOB, TEXHUYECKUX YCIOBUM U JIPYTUX
HOPMATHUBHBIX JJOKYMEHTOB;

COOTBETCTBOBATh OCHOBHBIM BHJIaM COIIMAIBHBIX YCIIYT, NIl BBIIIOJHEHUS KOTOPBIX
OHO MpeIHa3HAYEHO;

MPUMEHSTHCA CTPOrO MO HA3HAYEHUIO B COOTBETCTBUU C IKCIUTYyaTallMOHHBIMU
JIOKyMEHTaMU;

COZIEPKAThCSl B TEXHUYECKU UCITPABHOM COCTOSIHUW U CHCTEMATHYECKH MPOBEPATHCA.
HeucnpaBHoe o0060pyqoBaHHE NOCTaBIIMKA COLHMANBHBIX YCIyT, Aalliee mpu padoTe
COMHUTENBHBIC PE3YJIbTAThI, CHUMAETCS C DKCILIyaTalllH, 3aMCHSICTCSI UM PEMOHTHPYETCS
(ecmi OHO TOJJICKHT PEMOHTY), a MPUTOIHOCTH OTPEMOHTHPOBAHHOTO OOOpYHAOBAHMS
MOATBEPKAAETCA €T0 MPOBEPKOM.

2. TlocTaBIIMKOM COILMATBHBIX YCIYT €XKEroAHO pa3pabarbiBaeTcs IjiaH paboThI, B
KOTOPOM OTPaXKar0TCs MEPCIEKTUBBI 3aKyTKU, TPOBEPKH U pEMOHTA 000pYA0BaHHUSI.

3. PykoBoauTenb MocTaBmIUKa CONMAIBHBIX YCIYT Ha3HAYAET JIMI0, OTBETCTBEHHOE
3a 9KCIUTyaTalrio 000pyI0BaHUs, MPABUILHOCTh U 3P(HEKTUBHOCTH €T0 UCIIOJIb30BAHMUS.

4. TlocTaBIMIMKOM COLMANIBHBIX YCIYT BEINETCS KypHall MO TEXHUKE OE30MacHOCTU
paboThI C 000PYAOBAHHEM.

4.5. TpeOoBaHMS K IPEeAOCTABICHUI0 HHPOPMALMH O MOCTABIIUKE CONMATBHBIX
YCJIYT, OPSAKE U MPABWIAX NPEJOCTABIEHUS Kypca peadWInTanuu

1. UnadopmupoBanue rpaxaaH, MNPU3HAHHBIX HYXIAIOIIUMUCS B COIMAIBLHOM
00CITy>KMBaHUH, O TIOPSIIKE MPEIOCTaBIeHUsI Kypca peadunutanuu, CTaHIapTHOM Habope
OCYIIIECTBIISIETCS HEMOCPEJCTBEHHO B IMOMEIICHUSIX IMOCTABIIMKOB COIMAIBHBIX YCIYT C
HCIIOIb30BAHUEM 3JIEKTPOHHOM 158105 TeneOHHOU CBSI3U,
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn MHTepHeT, MHBIMH O0OIIEeTOCTYITHBIMU
Croco6amu.

2. Ha Bxozxe B moMelleHHs (31aHUE) IMOCTABIIMKA COIMAIBHBIX YCIYT HMEETCA
BBIBECKA C YKa3aHHEM HAaMMEHOBAHUS MMOCTABIINKA COLUAIBHBIX YCIYT.
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Nudopmarus 06 n3MEHEHUSIX:

Ilocmanosnenuem Ilpasumenvcmea Camapckoiu obracmu om 19 cenmsaops 2017 e.
N 599 6 nyukm 3 noopazoena 4.5 pazoena 4 nacmosiwezo Ilopsoka eHecenvl usMeHeHUA,
gcmynarowue 6 CUny co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpanswue ceoe oelicmeue Ha omuouteHus, so3nukuue ¢ 1 anpens 2017 e.

Cm. mexkcm nyHKkma 6 npeovloyweli pedakyuu

3. B nomemeHusix (31aHUM) MOCTABIIMKA COLUAIBHBIX YCIYT HMMEETCSl HE MEHee
OJIHOTO MH(POPMALIMOHHOTO CTEHJa B MECTaxX, JOCTYIHBIX JIJIsl BCEX MOCETUTENIeH, KOTOPBIN
COJICPUT TMOJHYI0 HH(MOpPMALMIO O TOCTaBIIMKE COIHUAIBHBIX YCIYr, B TOM YHCIIE
uH(MOpPMAIIMI0O O PYKOBOJUTENE, €ro 3aMeCTUTENISIX M 3aBEIYIOLIUX OTICICHUSIMU
(pamunmsi, UMs, OTYECTBO, HOMEp KaOWHETa, MPHUEMHBIC Yachl); YKa3aTEJIH OCHOBHBIX
KaOWHETOB; CBEJCHUS O TEPPUTOPUATBLHOM KOMHUCCUU (HaMMEHOBaHHE, ajapec, TeledoH,
AJIEKTPOHHBIN  aJpec); HAaWMEHOBAaHUS JIOKYMEHTOB B 00JacTH CTaHJapTU3allUH,
uHpopmaruio o HacrosieM [lopsnke, o CtannapTHOM Habope, 00 OCHOBHBIX TPEOOBAHUSX
K 00beMy, MEPUOAUYHOCTH U KadyeCTBY MPEAOCTaBICHUS Kypca peadwiuTaiuu, o
MPOTUBOMOKA3aHUSIX [IJIl TMOJYYEeHHS Kypca peaOuuTallid, IepeYyHe JOKYMEHTOB,
HEOOXOJMMBIX [IJIsl TIOJIyYEHHUs Kypca peaOWIMTalNK, ¢ KPAaTKUM ONHUCAHUEM MPOLEAYPhI
npueMa ToJyyaTeled COLMaIbHBIX YCIYr, YCJIOBUSX U TOPSIAKE OIUIaThl Kypca
peabunuTtanuu, Tapudax Ha Kypchbl peaOWIUTAIIMKM, O TapAHTUPOBAHHBIX 005S3aTEIbCTBAX
MOCTABIIUKA COIUATLHBIX YCITYT.

4. Undopmanusi u3naraeTcs MPOCTHIM M TMOHATHBIM SI3bIKOM 0O€3 HCIOJIb30BaHUS
CHeIUATIbHBIX TEPMUHOB U TIOHATUH.

5. Hnadopmammss o Kypce peaObwIMTalid TNPEIOCTABISETCS TpakIaHaM B
COOTBETCTBUHU C JCHCTBYIOIIUM 3aKOHOJATEIHCTBOM B TE€UEHUE PAbOYero IHS: YCTHOE
KOHCYJIbTUpOBaHuEe - He Oosiee 10 MUHYT JUIsi OAHOTO 4YelloBeKa; Mo TeiaedOoHY YCTHOE
KOHCYJIbTUPOBaHUE - HE Oojiee 5 MUHYT, HE TpeOyrollee TOYHON mepenadr OOJIBIIOTO
KOJIMYeCcTBa MH(POPMAIHMH, MIChbMEHHOE KOHCYJIHTHPOBAHHWE - B OTBET HA IMMHUCHbMCHHBIC
3aMpoCHl.

6. ITocTaBIIMK COMANBHBIX YCIYT €KEr0JTHO MOATOTaBIMBAET U PACIIPOCTPAHSIET HE
MEHEee OJHOTO MH(pOPMALMOHHOTO MaTepuaia O MPeIOCTaBICHUH Kypca peaduIuTaiuu
(OykJ1eThI, TUCTOBKU, UH(OPMAIIMOHHBIE TUChMA U T.J.).

7. Undopmarus o Kypcax peabuIuTalUl PacpoOCTPAHSIETCS B MHBIX OpraHU3aInsIX
COIIMAJILHOTO  OOCIY>XKMBaHMS, PACIOJOKEHHBIX Ha  TEPPUTOPUU  OOCTYKMBaAHUS
MOCTABIIIMKA COITMATBHBIX YCIYT.

8. OTBETCTBEHHBIN MPEICTABUTENh, HA3HAYCHHBIM PYKOBOJIUTEIEM IOCTaBIIHKA
COIMAIBHBIX YCIyT, HE peXe JABYX pa3 B MECAIl MPOBOJUT aHAIU3 AaKTyaJbHOCTH
uHdopMaIuu, pa3MeIIeHHOW Ha CTEHJAE, W B ClIydae HEOOXOIMMOCTH OOHOBIISIET €€
coJiepKaHue.

9. Tlomyuarenu COIMANBHBIX yCIYT WHOOPMHUPYIOTCS O TOCTABIIUKE COITHATBHBIX
YCIIYT, IPEJOCTABIISIIOIIEM KypChl peaOUIUTaIUN.

10. TTocTaBmIMKK COLMATBHBIX YCIYT OOECIEUMBAIOT OTKPBITOCTh M JIOCTYIMHOCTH
uH(popMaIum:
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0 JlaTeé TOCYJAapCTBEHHOM perucrpaiuu, o0 yupenurtene (YyUpeIUTensix), O MECTe
HaxoXJaeHus, ¢unuanax (Ipu UX HAIMYKMM), pekume, rpaduxe padoThl, KOHTAKTHBIX
TenedoHax U 00 agpecax MEKTPOHHON MOUTHI NPEICTABUTENICH;

0 CTPYKType U 00 opraHax yIrpaBjeHHUs OCTABIIMKA COLIMAIbHBIX YCIYT;

o (opme conmanbHOTO 00CTY)XMBaHus 1 CTaHIapTHOM HAOOPE, MTOPSIAKE M YCITOBUIX
MpEeNOoCTaBlIeHUsT Kypca peabwmurtanuu, o Tapudax, yYCIOBHSX OIUIaThl 3a Kype
peaduInTalrU, O JOTMOJHUTEIBHBIX COIIMATBHBIX YCIYTax;

O YHCIEHHOCTH TIOJly4aTelied COIUAIbHBIX YCIYr Mo (opmMaM COIUaIbHOTO
o0CITy’)KMBaHUS M BUJAM COIMATBHBIX YCIYT 3a CUET CPENCTB 00JacTHOTO OIOKEeTa U B
COOTBETCTBHHU C JIOTOBOPAMHU 3a CUET CPEJCTB PU3MUECKUX JUIL U (UIN) IOPUIUYECKUX JIULL;

O PYKOBOJIMTENIE, €T0 3aMECTUTENSAX, PYKOBOAUTENAX (PUIUATOB (IIPU UX HATTUYHUH), O
MEPCOHANILHOM COCTaBe MpeJcTaBuTeNell (C yKazaHWeM, C UX COIJIACHs, YPOBHS
oOpa3oBanusi, KBaTU(UKAIMKU U ONbITa pabOThI);

0 MaTepUaIbHO-TEXHUYECKOM O0ECIICYEHUH TIPEIOCTaBICHUS Kypca peaduiInTaluy;

O KOJIMYECTBE CBOOOJIHBIX MECT JIJIsi TIpHeMa Mojiydaresied COLHAIbHBIX YCIYT IO
dbopmam coruanbHOrO 00CIyXKUBaHUSA, (MHAHCUPYEMBIX 32 CUET CPEJCTB O0OJACTHOTO
Oro/pKeTa, a TakXKe OIUIAYMBAEMBIX B COOTBETCTBHU C JIOTOBOPAMH 3a CUET CPEICTB
(bu3NYeCcKuX JUl U (MJI1) IOPUANYECKUX JIULL;

00 00beMe MpeaOoCTaBIIEMbIX KYPCOB peaOUIIUTALMM 3a CUET CPEJICTB 00JaCTHOTO
Or0J’KE€Ta U B COOTBETCTBHM C JIOTOBOPAMH 3a CUET CPEACTB (PU3MUECKUX JUIl U (UJIH)
IOpUIUYECKUX JIUII,

O HaIMYUM JIMIIEH3UWM HA  OCYIIECTBICHUE JEATEIBHOCTH, TMOJJIekKalen
JIMILICH3UPOBAHUID B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon ®epepauuu; o
(bMHAHCOBO-XO3SIICTBEHHOU J1€ATEIHHOCTH;

O TpaBWIAX BHYTPEHHErO paclopsiaka JUIsl ToJydaTesield COLUUANbHBIX YCIYT,
MpaBWJIax BHYTPEHHETO TPYJ0BOTO PACIOPAIKA, KOJUJIEKTUBHOM JIOTOBOPE;

O HAJIMYHMHU MPEANUCAHUN OPraHOB, OCYIIECTBISIOMINX TOCYAapCTBEHHbI KOHTPOJb
B cdepe CONHAIBHOTO OOCITY)XMBaHUS, M OTYETOB OO0 WCIOJHEHUU YKa3aHHBIX
MPEANUCAHNM;

O TPOBEJEHHUU HE3aBMCHUMOM OIIEHKM KadyeCTBa OKa3aHUs YCIyr OpraHu3alusIMu
COIIMAJILHOTO OOCITY>KMBaHUS, KOTOpas OMNpeIeNseTcsl yHNOJHOMOYEHHBIM (eaepaibHbIM
OpraHOM UCTIOJHUTENILHON BIIACTH;

00 WMHOW WHQOpMAIMHU, KOTOpas pa3MEIIaeTCs, OMYyOJIMKOBBIBACTCS IO PEIICHUIO
MOCTAaBIIUKA COIMATBHBIX YCIYT, W/WUIU pa3MEIICHUE, OMyOIMKOBAHUE KOTOPOU SIBJISIFOTCS
00s13aTeIbHBIMU B COOTBETCTBHH C 3aKOHOIaTeNIbCTBOM Poccuiickoit deaeparumu.

4.6. TpeOGoBanusi K BHyTpPeHHel cucreme (Ciayxk0de) KOHTPOJIst KauecTBa
NPeA0CTABJICHUS Kypca peadWIuTAIUU NMOCTABIIUKA COMUAIBHBIX YCJIYT

1. TlocTaBmUK CONMHMAIBHBIX YCIYT B COOTBETCTBHH C TPEOOBAHUSIMHU HACTOSIIETO
[Topsinka W JApyrMMH HOPMATUBHBIMU TIPABOBBIMH aKTaMHW B 00JIACTH COIMATBHOTO
o0cImy>)KMBaHUSI HACEJICHUS MMEET JOKYMEHTaJIbHO O(OPMIICHHYIO BHYTPEHHIOIO CHUCTEMY
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(cmyx0y) KOHTpOJIsi KadecTBa OOCHY)KMBaHUSI TMOAPA3ACICHUSIMU U  IEPCOHAIIOM,
OCYIIECTBIISIOIIMMHU MPEAOCTaBIIEHUE Kypca peaduIuTaIuu.

2. [TocTaBIIMKOM COIMAIBHBIX YCIIYT pa3padaThIBacTCs MOPSAIOK U TUIaH MPOBEICHUS
BHYTPEHHHX MTPOBEPOK KauecTBa OOCITYKUBAHMUS.

3. Pe3ynbpTaThl BHYTPEHHHX M BHEIIHUX MPOBEPOK (PUKCUPYIOTCS B MHUCHMEHHOM
BUJIE, pacCMaTpUBAIOTCS Ha 3acedaHusx Komuccuu ¢ COCTaBIEHHEM MPOTOKOJIOB
3acenannii Komuccnu He pexke 0JJHOro pa3a B TOI.

4. TlocTaBHIMKOM COIMATBHBIX YCIYr pa3padaThiBa€TCsd M HUCHOJHACTCS IUIaH
MEpPONPUSATUNA IO COBEPIICHCTBOBAHUIO ACSATEILHOCTH MOCTABUIMKA COLMAIBHBIX YCHYT,
YCTPaHEHUIO BBISIBICHHBIX HEJOCTATKOB.

Nudopmanus 06 U3MEHEHUX:

Ilocmanoenenuem Ilpasumenvscmea Camapckou oonracmu om 19 cemmsaops 2017 e.
N 599 6 noopazoen 4.7 pazoera 4 wnacmosuwezo Illopsoka enecenvl usmeHeHusl,
gcmynarowjue 8 cuny co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpanswue ceoe oeticmaue Ha omuoutenus, oznukuiue ¢ 1 anpens 2017 e.

Cm. mexecm nodpaszoena 8 npeovloyujell pedaKyuu

4.7. TpeOoBaHMA K NOCTABUIUKY COLMAJIBbHBIX YCJIYI HA 3Tale 00paleHus
M0JIy4aTeJisd COMATbHBIX YCJIYI K NOCTABIUMKY COLUAIBHBIX YCIAYT

1. IIpu oOpamieHun modaydyaresis COIUAIbHBIX YCIYT K IMOCTaBIIMKY COLMAIbHBIX
YCIAYr OTBETCTBEHHBIM MpEICTABUTENb, HAa3HAYECHHBIA PYKOBOJMUTEJIEM IOCTABIIMKA
COIMAJIbHBIX YCIYT, MPOBOAUT JIMUHBIA TPUEM, PErUCTPUPYET 3asiBICHHUE MOTydaTesis
COIIMAJIbHBIX YCIYT, MPOBEPSAET aKTYaJIbHOCTh JOKYMEHTOB, YKa3aHHBIX B pazjeie 5
Hacrosero [lopsiaka, B ciiyyae HEOOXOAMMOCTH CHUMAET U 3aBEPSeT KOMUU JTOKYMEHTOB,
yKa3aHHBIX B pazzene 5 Hacrosimero llopsanka, odopmiisier peaOUIUTAIMOHHYIO KapTy
MOJIy4yaTess COLUMAIBHBIX YCIYr W JIMYHOE JIeJI0 MOJIy4yaTensl COLUAJbHBIX YCIyT, HE
JOCTUTIIETO Bo3pacTta 18 ner.

2. IlpexacraBuTenb MOCTABIIMKA COIMAIBHBIX YCIyr WHOOPMHUPYET MOTydaTess
conayibHbIX ycnyr o CraHmapTHOM HaOope, TMepedHe OMOJHUTEIBHBIX COITMATBHBIX
YCIIYT, COJEpPKaHHHM Kypca peaOuIuTaIlii, TOpSAIKE, YCIOBHSIX, HOpMax M IpaBUiIax
MPE0CTaBICHUS Kypca peaOuIMTalluK MOCTABITUKOM COLIMAIBHBIX YCIIYT.

3. Yrpatun cuny c¢ 1 anpensa 2017 r. - [locranosnenue [IpaBurensctBa Camapckoi
obnactu ot 19 centabps 2017 r. N 599.

Nudopmarus 06 n3MEeHEHUSIX:

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu

4.8. TpeOoBaHMS K MOCTABIIMKY CONMATBHBIX YCJIYT MIPH NMPEI0CTABJIEHNH Kypca
peadHIMTALINM HA dTale 3aKJII04YeHHus 10roBOpa
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Nudopmarus 06 n3MEHEHUSIX:

Ilocmanoenenuem Ilpasumenvcmea Camapckou ooracmu om 19 cemmsops 2017 e.
N 599 nynxm 1 noopazoena 4.8 pazoena 4 nacmoswezo Ilopsoka usznodcen 6 HOBOU
pedaxkyuu, ecmynaroujel. 8 Cuny co OHA OQUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20
NOCMAHOBNEHUs. U PACNPOCMPAHAIOWel c8oe Oelicmseue Ha OMHOueHUs, o3HuKuue ¢ 1
anpens 2017 e.

Cm. mexcm nyHKma 8 npeovloyujeli peoaKyuu

1. JIocTaBmMK COIMANBHBIX YCIYT B TEUEHUE CYTOK C AAThl PETUCTPALIUN 3asBIICHHUS
MOJTy4JaTeNsl COIMANTBHBIX YCIYT C MPHJIOKEHHEM JTOKYMEHTOB, YKa3aHHBIX B pazjelne 5
HacTosmiero llopsiaka, 3akioro4aeT ¢ TIOMydaTeieM COIHMAIbHBIX YCIYT JIOTOBOP B
COOTBETCTBUHM C JCHCTBYIOIMM 3aKOHOJATEIHCTBOM. JlOoroBOp coOCTaBisieTCss B JBYX
HK3EMIUISIPAX, OJUH M3 KOTOPBIX XPAHUTCA y IMOCTABIIMKA COIMAIBHBIX YCIYT, BTOPOH
BBIJIACTCS MOYYaTeII0 COIUATBHBIX YCIYT.

2. B goroBope MOCTaBUIMKOM COLMATIBHBIX YCIYT OMPEICNSICTCS CPOK U yCIOBUS
MIPEI0CTaBICHUS Kypca peaOuInTaIuy.

3. Yrpatun cuny c¢ 1 anpensa 2017 r. - [locranosnenue IIpaBurensctBa Camapckon
obmactu ot 19 centsiops 2017 r. N 599.

Nudopmarus 06 n3MEHEHHUSIX:

Cm. mekcm nyHKma 6 npeovloywell pedaKyuu
4. [llpenmocrtaBieHue Kypca peaOWIUTAIlMM OCYIIECTBISIETCS TIPU  YCIOBUU
COOJIIOJIEHUs TIOJydaTesieM COLMANbHBIX YCIyT YCIOBUH JIOTOBOpa, B TOM YHCIE
CBOEBPEMEHHON M B MOJHOM O0BEME OIJIaThl CTOMMOCTH Kypca peabWIUTalliy MPH €ro
MPEIOCTABIICHUY 32 IJIaTy UM YaCTUYHYIO TIJIaTy.

5. Yrpatun cuny c¢ 1 anpensa 2017 r. - [loctanosnenue IIpaBurensctBa Camapckon
obmactu ot 19 centsiops 2017 r. N 599.

Nudopmarus 06 n3MeHEHUSX:

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu

6. Ytparun cuny c 1 anpenst 2017 r. - [locranosnenne IIpaBurensctBa Camapckoi
obnactu ot 19 centsaops 2017 r. N 599.

Nudopmanus 06 U3MEHEHHUX:
Cm. mexecm nyHKma 8 npeovloyujeli peoaKyuu

Ilocmanosnenuem Ilpasumenvcmea Camapckot obracmu om 19 cenmsaops 2017 a.
N 599 noopazoen 4.9 pazoera 4 nacmoswezo Ilopsioka usznodcen 6 HOBOU pedaxyul,
scmynarowel 8 CUy co OHs 0QPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS
U pacnpocmpaunsiouell ceoe oelicmaue Ha omuouleHus, sosnuxuiue ¢ 1 anpens 2017 2.

Cm. mexem noopazoena 8 npedvloyujeli peoaKyuu

4.9. TpeGoBaHMSA K NOCTABUIUKY COMATBbHBIX YCJIYI IPH NPEAOCTABJICHUH Kypca
peaduanTaAlMM HA 3Tane GopMUPOBAHUSA IPOrPAMMBbI peadnJINTAIUH
(ITMarHOCTHYECKOM JTare)
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1. IIpencraBuTenn NOCTABIIMKA COLUANBHBIX YCIYT, OTBETCTBEHHBIE 3a MPOBEICHUE
JUArHOCTUYECKUX MEPOIPHUATUN, OMNPENENsIIoT LEeIM M 3aJaud Kypca peadbuiuTanuu
NoJIyyaTelsii COLUMAIBHBIX YCIYyTr C YYETOM €ro peadWIMTAllMOHHOIO TIOTEHIaza |
peadMIMTAIIMOHHOTO TIporHO3a. B cpok He mo3gHee 5 gHEH C MOMEHTa OOpameHus
MoJyyaresss COUUAIBHBIX YCIyr TPEACTABUTENIM TMOCTABIIMKA COLUUAIBHBIX YCIYT
bopMHPYIOT PEeadMIUTAIIMOHHYI0 KapTy W PEadMIMTAIMOHHBIN MapmipyT C yKa3aHHEM
CrangapTHOTO HaboOpa MOJTyvaTessi COLUAIbHBIX YCIYT.

2. IlocTaBmIMK COIUATBHBIX YCIYT COTJIACOBBIBACT C MOJIy4YaTEJIEM COIMATbHBIX
yCIIyT peaOUIUTAIMOHHBIA MapIIPYT, KOTOPBIA COCTABISETCSA B JABYX JK3EMIUIApaxX, OJUH
U3 KOTOPBIX TMOJAMMCHIBACTCS TMOJydyaTelieM COIMAIbHBIX YCIYr M TpHIIaraercs K
peadMIUTAIIMOHHON KapTe, BTOPOM SK3EMIUISIp peabMINTallMOHHOTO MaplUIpyTa BbIIAETCS
MOJTY4YaTEeI0 COLUAIBHBIX YCIYT.

4.10. TpeGoBaHMSs K MOCTABIIMKY COLMAJIBHBIX YCJIYT MPHU MPEI0CTABJICHUN Kypca
peadMJIMTALIMM HA 3Tale peaju3aluu NPOorpaMMbl peaduJauTanumu

1. TlocTtaBmIMK COIMATIBHBIX YCIyr oOOecleYrMBaeT MPEIOCTaBICHUE Kypca
peabunuTtanuu B o0beMe CTaHIapTHOTO Ha0oOpa B YCTAHOBJICHHBIE CPOKH B COOTBETCTBUU
C YCJIOBHUSIMH JIOTOBOpA C MPUBJICYEHHUEM MEPCOHAIA COOTBETCTBYIONIECH KBaM(UKAIUU B
LEJIIX MOJIyYEHHSI HAMEYEHHBIX Pe3yJIbTaTOB. [[0CTaBIIMK COLMATBHBIX YCIYT TAPAHTUPYET
KaueCTBEHHOE MPEJOCTABICHUE Kypca peadMIMTALMK B ClIy4ae BBIOJHEHUS NOJIydaTeneM
COLMAJIbHBIX YCIIYT YCIOBUN TOTOBOPA.

Nudopmanusa 06 U3MEHEHHUX:

Ilocmanoenenuem Ilpasumenvscmea Camapckou oonacmu om 19 cemmsaops 2017 e.
N 599 nyuxkm 2 noopazoena 4.10 pazoena 4 nacmosuezo Ilopsoka uznooxcen 6 HOBOU
pedaxkyuu, ecmynaroujel. 8 cuny co OHA OQUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20
NOCMAHOBNEeHUsl U PACNPOCMPAHsowel ceoe Oelicmseue Ha OMHOUleHusl, 603HuKuue ¢ 1
anpens 2017 a.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaKyuu
2. He menee omHOro pasza 3a MEepHUO]] TMPEJOCTABJICHHUS Kypca peaOuIuTaIruu
MPEACTABUTEIISIMU MTOCTABIIMKA COIUANIBHBIX YCIYT TPOBOJAUTCS KOHTPOJIb 3P (HEKTUBHOCTH
MPEA0CTAaBICHUS COLMAIBHBIX YCIIYT, BKIFOYEHHBIX B KYpC peabuIuTalluU, 110 pe3ybTaTam
KOTOPOTO MPU HEOOXOIUMOCTH KOPPEKTUPYIOTCS 00BEM U YCIIOBHS MIPEAOCTABICHUS Kypca
peaduIuTaluH.

Nudopmarus 06 n3MEeHEHUSIX:

Ilocmanosnenuem Ipasumenvcmea Camapcrotui oonacmu om 3 mapma 2017 2. N 133 6
nynkm 3 noopaszoena 4.10 pazoera 4 nmacmosuyeeo Ilopsoxa e6HeceHvbl uUMeHeHUs,
scmynaroujue 8 CUILy co OHs 0uYUAIbLHO20 ONYOIUKOBAHUS HA36AHHO20 NOCMAHOBIEHUS
U pacnpocmpansowue céoe oeticmsaue Ha omuoutenus, sosnuxuiue ¢ 1 dexaops 2016 e.

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu

20.07.2020 Cucrema TAPAHT 94/98


http://internet.garant.ru/document/redirect/44473836/24
http://internet.garant.ru/document/redirect/44473836/4
http://internet.garant.ru/document/redirect/44473837/0
http://internet.garant.ru/document/redirect/8499427/44102
http://internet.garant.ru/document/redirect/44465588/27
http://internet.garant.ru/document/redirect/44465588/4
http://internet.garant.ru/document/redirect/44465589/0
http://internet.garant.ru/document/redirect/8496408/44103

[ocranosnenue [IpaBurenscrBa Camapckoii oomactu ot 30 nexadpst 2014 r. N 863 "OO6 yTBepKI€HHH MOPSIKOB. . .

3. Ilo oxoHuaHuu Kypca peaOWUIUTAIMU TIOCTABIIMKOM COLMUAIBHBIX YCIYyT
OCYIIECTBIISIETCS. UTOTOBBI  KOHTPOJIb U OIIEHKAa PE3yJIbTaTOB  peabMIMTalUU.
CooTBeTCcTByIOIIAsl 3aMKUCh O MOJyYeHUU Kypca peabunuranuu BHocutca B UIIIICY
MOJIy4aTelis COIUAIbHBIX YCIYT, COCTaBISAETCS PeaOUIUTAMOHHBINA STTUKPHU3.

4.11. TpeGoBaHHs K MOCTABIIMKY COIMAJBHBIX YCJIYT NIPU 00ecneYeHUH MpaB
NoJIy4YaTeJisi COIUAIBHBIX YCJIYT, B TOM YHcJie KOH(PUASHIIHAIBLHOT0 XapaKTepa, Npu
NpeaoCcTABIEHUN Kypca peaduauTaunu

1. TlocTaBHIMK COIHUANBHBIX YCIOYr OOECIEYMBAET XPAHEHUE JIOKyMEHTOB H
uHhOpMaIIMU O TMOJydyaTeje COIHUAIbHBIX YCIYr B YCJIOBHSX, HCKIIOYAIOIMIUX HX
WCIIOJIb30BaHUE TOCTOPOHHUMU JTUIAMH.

2. PacmpocTpaHeHue 4YACTHYHOW WM TOJHOW WHGPOPMAIMK O TOJydarese
COLMAJIbHBIX YCIYyT OCYIIECTBIIIETCS TMOCTABIIMKOM COLHUAIBHBIX YCIYr TOJBKO B
MHTEpecax IOJydaTelss COLMAIBHBIX YCIYIr KW C €ro COrjacus B COOTBETCTBHM C
JEUCTBYIOIUM 3aKOHOIATEIbCTBOM.

3. IlpenocrtaBnenue HHPOPMANMHU O TOJyYaTesie COLMAIBHBIX YCIYyT JIPYrUM
opraHaM ¥ JOJDKHOCTHBIM JIMIIAM OCYILIECTBIIAETCS B COOTBETCTBUM C ACHCTBYIOUIUM
3aKOHOJIaTEIbCTBOM.

4.12. TpeO6oBaHUA K MOCTABIIUKY COIHAIbHBIX YCJIYT MPH PACCMOTPEHUH
NpeasI0KeHUil, MPeTeH3uil U Ka100 Mo NPeI0CTABJICHUIO Kypca peaduJInTaluu 1
JOCPOYHOMY NPEKPANIEHUIO NPEeI0CTABJIEHHUS Kypca peaduanranumn

1. IlocTaBIIMKOM COLMANBHBIX YCIYr BEIETCS KHUTa >Kalod M oOpalueHuit
IIOJIy4YaTesled COLMAJIBHBIX YCIyr, KOTOpas HaXOAWUTCS B JOCTYIIHOM Ul IIOJydaTesc
COLIMAJIBHBIX YCIIyT MECTE.

2. llocTaBIIMKOM COLMAIBHBIX yCIyr B  YCTAHOBJIEHHOM JCHCTBYIOLIUM
3aKOHOAATEIBCTBOM MOPSAJKE PACCMATPUBAIOTCS BCE YCTHBIE U NMHCbMEHHBIE OOpaIleHUs
[IOJIy4YaTelled  COLMAJbHBIX  YCIYr, OTBETHl  3aABUTEJSIM  NPENOCTABISIOTCS B
YCTaHOBJICHHBIN JEUCTBYOIIUM 3aKOHOAATEIBCTBOM CPOK.

3. IlocTaBIMKOM COIMAJBHBIX YCIyr B JOCTYIHOM MECTE€ MNPEIOCTaBISIETCS
uH(popMaIUsl O BBIIMIECTOSUIEH OpraHU3allMd TOCTaBIIMKA COLUUANBHBIX YCIYyr U €€
PYKOBOJIUTEIISAX.

4.  PykoBoauTenem = MOCTaBUIMKA  COLUMUAIBHBIX  YCIYT  €XKEKBAapTAIbHO
OCYIIECTBIISIETCS] KOHTPOJIb 32 PACCMOTPEHHUEM KaJI00 MOJTydaTene COLMAIbHbIX YCIyT.

5. ITlocTaBmMK COLMaIBHBIX YCIyr IIPEKpallaeT IPEeAoCTaBIEHUE Kypca
peaOuaUTalyy 0 OCHOBAHUSAM, MIPEyCMOTPEHHBIM JAEHCTBYIOIINM 3aKOHOJATEIbCTBOM.

6. IlomyyaTenu coUMaIbHBIX YCIyI MMEKT IPaBO OTKA3aThCA OT MPEIOCTaBICHUS
Kypca peabuuTaIy Ha JII00OM 3Tarie 1o JUYHOMY 3asIBICHHUIO MPU YCIIOBUU BO3MEIICHHUS
MOCTaBIIUKY COLUUATBHBIX YCIYT (DAKTHUECKH MOHECEHHBIX PacX010B.
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7. llomyuaTento COLMAIBHBIX YCIYr NPEJOCTaBisieTCs MOJHas HH(opMauus o
NOCJIEICTBUSX HAPYIIEHUS UM YCIOBUI JI0rOBOpa, HOPM U IPABUJI IPEJOCTABICHUS Kypca
peaduIuTaIuH.

8. Ciyyau HapylIEHHs IOJIy4aTeJleM COLUAJIBHBIX YCIYI YCTaHOBJIECHHBIX YCIOBUMN
JIOTOBOpa, HOPM M TMpaBWJ MPEAOCTaBICHHUS Kypca peabmiutanuu (UKCUPYIOTCS B
peadbMINTallMOHHON KapTe MEePCOHAIIOM IMOCTABIIMKA COLMAIBHBIX YCIYT M JAOBOJATCS J10
CBEICHUS pyKoBoAuTeNsA. PermeHne o HEBO3MOXKHOCTH JAJbHEUIIETO NMPENOCTaBICHUS U
OpeKpaleHu Kypca peadWIuTalliil TOpPUHUMAETCs KOMHUCCHel U  odopMisieTcs
IIPOTOKOJIOM, KOTOPBIM NPHJIAraeTcs K peadMInTallMOHHOM KapTe.

9. OcHoBaHusIMH U1 OTKa3a WIM NpeKpalleHus MpeAoCTaBlICeHus Kypca
peadunuTaluy SABISIOTCA:

IIICbMEHHOE 3asBJICHUE IIOJIy4yarelld COLMAIBHBIX YCIyr O IIPEKpaILlEHUU
IPEIOCTaBIEHUS Kypca peaduInTaluy;

OTCYTCTBUE Yy IIOTCHUMAJIBHOIO IIOJIy4aTessl COLMAJbHOM YCIyrd IIpaBa Ha
NOJIyuYEHHUE Kypca peaduInTaluy;

HaJIMYUe MPOTUBOMNOKA3aHUI K MPEJOCTaBICHUIO Kypca peaOWIuTaluy; HaJuuue B
IIPEACTABICHHBIX JOKYMEHTAxX CBEICHUMN, HE COOTBETCTBYIOIIMUX AECHCTBUTEIBHOCTH;

DKCTPEHHasi TOCHUTaIM3alus B  JIEYEOHO-IPODHIAKTHUECKUE  YUPEKICHUS;
IPOTOKOJ KOMHUCCHUU O TPEKpPalIEHUU MPEAOCTaBICHUs Kypca peaOuuTaluu B CBS3H C
HapyILIEHUEM YCIIOBUW JOTOBOPA, HOPM M MPABUJI IPEIOCTABICHUS Kypca peaduiInuTauu.

Nudopmarus 06 n3MEHEHHUSIX:

Ilocmanoenenuem Ilpasumenvcmea Camapckou obnacmu om 3 mapma 2017 2. N 133 @
nynkm 10 noopazoena 4.12 pazoena 4 nacmosiyeeo Illopsioka 6HeceHbl uU3MeHeHUsl,
scmynarowue 6 CUly co OHa OQPUYUATLHO20 ONYOIUKOBAHUS HA38AHH020 NOCMAHOBIEHUS
U pacnpocmpansowue ceoe oeticmsaue Ha omuouteHus, sosnuxuiue ¢ 1 dexaops 2016 e.

Cm. mexcm nyHKma 6 npeovloyujeli peoaKyuu
10. B ciayuae m00pOBOJIBHOTO OTKa3a OT MPEAOCTaBICHUS] Kypca peaduiuTanuu u
npu Hammuuu jAeictBytomeit, WIIICY ¢ coOOTBETCTBYIOIIMMU PEKOMEHAAIUSIMU
MoJIy4aTellb COIMAIbHBIX YCIYT HMEET IMpaBO OOpaTUTbCS 3a TMOJIy4YeHHEM Kypca
peadWIUTaIMK B TIOPSIKE, YCTAHOBIEHHOM JICHCTBYIOIINM 3aKOHOAATEIILCTBOM.

4.13. TpeOGoBaHuA K JOKYMEHTAJILHOMY CONPOBOKICHUIO MPOIecca NMPeI0CTABICHUS
Kypca peaduanTanumn

®opMbl 0JaHKOB U IOKYMEHTOB, IPUMEHSIEMBbIX MOCTABIIMKAMU COLIMAIIBHBIX YCIYyT
IIpU NPEJOCTABICHUHN Kypca peadMIUTaluU, YTBEPXKIAOTCS MPUKA30M YIOJTHOMOYEHHOTO
oprasa.

5. IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX /Il IPEIOCTABJICHUA Kypca peaduiIuTannuu
MOCTABIIMKOM COLUAIBHBIX YCJIYT
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Nudopmarus 06 n3MEHEHUSIX:

Ilocmanosnenuem Ilpasumenvcmea Camapckou oonacmu om 3 mapma 2017 2. N 133 &
nyukm 5.1 pazoena 5 nacmoswezo llopsioka eHecenvl usMeHeHUsl, BCMYNAOWUe 8 CUTLY CO
OHA ouyuanbHo2o0 ONnyoIUKOBAHUS HA38AHHO20 NOCMAHOBIEHUS U PACHPOCMPAHAIOWUe
c80e Oelicmaue Ha omHoweHus, 6o3Huxuue ¢ 1 oexkaops 2016 a.

Cm. mexkcm nyHKkma 6 npeovloyweli pedakyuu

5.1. Pemenue o mpeaocTaBieHU: Kypca peabmiInTaluyd MPUHUMAETCS TTOCTABIIIHKOM
COLMAJIbHBIX YCIYTI Ha OCHOBAHWM CIICIYIOIIUX JTOKYMEHTOB, MPUJIAraéMbIX K JIUYHOMY
3asIBJICHUIO MTOTY4YaTessi COUUAIBHBIX YCIYT:

JIOKYMEHT, YJAOCTOBEPSIONIUN JIMYHOCTh MOITy4aTeNsl COIMAIbHBIX YCIyT (Iacmopr,
WHBIC BbIJABa€MbI€ B YCTAHOBIICHHOM MOPSAKE TOKYMEHTBI, YIOCTOBEPSAIOLINE JUYHOCTD
rpaxJaH1Ha);

JIOKYMEHT,  TOATBEPXKIAIOMMNA  MECTO  JKUTENhCTBA  W/WiM  TpeObIBaHUA,
(aKTUYECKOro MPOKUBAHUS MOTyYaTelIs COUUAIBHBIX YCIIYT;

CBUJIETEJILCTBO O POXKIACHUU W/WIM JOKYMEHT, MOATBEPNKIAAIOMIUA HAIUYUE U BUJL
rpakJIaHCTBA y peOCHKA, HE IOCTUTIIETO Bo3pacTa 14 jer;

UIIICY, pa3paboTraHHass TEPPUTOPUAIBHOM  KOMHCCHUEH, Ha  OCHOBAHUU
pekomennauuii  MIIPA  wnm  copaBoK, BBIJAHHBIX  JIEYEOHO-NPO(UIAKTHYECKUMU
YUPEKICHUSIMU, MOTBEPKIAIONINX HATMYKUE TTOKa3aHUW U OTCYTCTBUE MPOTHUBOMOKA3aHUI
K TPEAOCTABICHUIO KypCOB peaOUiIMTallMM B  TOCYJAPCTBEHHBIX  YUPEKICHUSIX
COIMAIBHOTO 00CITYKMBaHUS, TPEIOCTABIISIONIUX KypPChl peabuiInTallnu;

UITPA wHBanuna, BblgaHHas ¢eaepalbHBIM TOCYIapCTBEHHBIM  YUPEKICHUEM
MEJIMKO-COLIMAIBHOM SKCIIEPTHU3BIL;

BBINIUCKA W3 MEAMIIMHCKOM KapThl aMOyJaTOpHOro OOJIBHOTO, BbIaHHas
MEIUIMHCKOW OPTraHU3alMuer MO MECTy >KUTEIbCTBA, COAEpXKallas IIOJHBIA JHWArHO3,
MEUITMHCKOE 3aKITI0YeHUEe 00 OTCYTCTBUU MPOTUBOIIOKA3aHUM JIJISl TTPEIOCTABIICHUS Kypca
peadunuTalum, NepedeHb KOTOPHIX YTBEPKIAETCS MTPUKA30M YIIOJTHOMOUYEHHOTO OpraHa, u
JAaHHBIE MEJUIIMHCKOTO 00CjeI0BaHus, MOJy4YeHHbIe HE paHee ueMm 3a 30 mHell g0 aHs
Hayaja Kypca peaduinTaiuu;

CBEJICHMS, TMOJTBEPXKIAIONINE JOXOJbl 3asBUTEIAS M YJIECHOB €ro CEMbH,
YUYUTBIBAEMbIC TIPU pacyeTe pa3Mepa CpPeaHETYIIEBOTO J0XOJa MOJTydyaTess COIUaTbHBIX
yeayr,

MyTeBKa Ha KypC peaOuauTaluM, BbIJIAHHAS YIOJHOMOYEHHBIM OpraHoM (s
MOCTABIINKOB COIMAIBHBIX YCIYT, SBISIOMIUXCA TOCYJapPCTBEHHBIMH OFO/KETHBIMU
YUPEKACHUSIMHU COIMAIBHOTO 00CITY )KHBAHU).

5.2. TlepedyeHb JOKYMEHTOB, HEOOXOAMMBIX JUIS TPEIOCTABICHHUS Kypca
peabmimTanuy, ¢ ykazaHueM JOKYMEHTOB W MH(GOpPMAIINH, KOTOPhIE JODKEH MPEACTaBUTh
MOJTy4YaTellb COLUMAIBHON YCIIyTH (€ro 3aKOHHBIN MPEACTABUTENb), U TOKYMEHTOB, KOTOPbHIE
B COOTBETCTBHUHU CO cTaTheil 6 DeaepanbHOro 3akoHa "OO opraHU3aIMK MPEIOCTABICHUS
rOCYJIapCTBEHHBIX W MYHMIIMIAIBHBIX YCIyr" TOJIeKaT TMPEACTABICHUI0 B paMKax
MEXBEJIOMCTBEHHOT0  MH(GOPMAIMOHHOTO  B3aMMOJICUCTBUS WM  MPEICTABISIOTCS
nojlyyaresieM COIMaIbHOM YCIYrH (€ro 3aKOHHBIM MPEACTaBUTENIEM) MO COOCTBEHHOM
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HHHUIIUATHUBC, YTBCPIKAACTCS ITIOCTAHOBJICHUCM HpaBHTCHBCTBa CaMapCKOﬁ o0acTH.
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